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CONFERENCE SPONSORS

The 48th ARNOVA Conference is generously supported by the following sponsors (in alphabetical order at the time of printing)

American University School of Public Affairs

Austin W. Marxe School of Public and International
Affairs, Baruch College

The Axelson Center for Nonprofit Management and
North Park University School of Business and
Nonprofit Management

Bush School of Government and Public Service Texas
A&M University

BYU Romney Institute of Public Service & Ethics

Charity Navigator

Charles Stuart Mott Foundation

Evans School of Public Policy & Governance University
of Washington

The Ford Foundation

George Washington Trachtenberg School of Public
Policy & Public Administration

Inclusive America Project

Intuitive Solutions

IU Lilly Family School of Philanthropy

Kent State University

The Kresge Foundation

The Lilly Endowment

Mohammed and Abdullah Ibrahim Al Subaie Charity
Foundation

NVOLV

Ohio State University John Glenn School of Public Affairs

O’Neill School of Public and Environmental Affairs
Indiana University

O’Neill School of Public and Environmental Affairs
IUPUI

Pepperdine University

Portland State University Department of Public
Administration

RGK Center for Philanthropy and Community Service at
the University of Texas at Austin

SAGE Publications

Seattle University

Seton Hall University Masters of Public Administration

University of Central Florida School of Public
Administration

University of Maryland Do Good Institute

University of North Texas Department of Public
Administration

University of Notre Dame Mendoza College of Business

University of San Diego

UNO School of Public Administration

USC Sol Price School of Public Policy

SUPPORTING MEMBERS

ARNOVA is grateful to our members who allow research in the field by supporting work for scholars, teachers and practice

leaders everywhere.

INDIVIDUAL SUPPORTING MEMBERS
Angela Eikenberry
Kenneth Gladish

Kirsten Gronbjerg
Andrea Hess

INSTITUTIONAL SUPPORTING MEMBERS

Andrew Young School of Policy Studies

Do Good Institute

ITC, A Fortis Co.

Helen Bader Institute for Nonprofit Management

Institute for Nonprofits NC State University

IUPULI - Lilly Family School of Philanthropy

Marxe School of Public & International Affairs

RGK Center for Philanthropy and Community Service
at the University of Texas at Austin

Dennis Young

Rockefeller Archive Center

T. Rowe Price Foundation

University of Missouri, Kansas City, Midwest Center for
Nonprofit Leadership

University of Notre Dame

University of San Diego

UT Arlington, CAPPA - Department of Public Affairs

Dwight F. Burlingame

DONORS
Elizabeth T. Borris Angela Eikenberry
Ram Cnaan Virginia A Hodgkinson
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Indiana University Lilly Family School of Philanthropy

T ——

Philanthropy

Groundbreaking Philanthropic Research

Our research team studies emerging trends, challenges conventional wisdom, and
empowers nonprofits, funders, and donors with unique insights into philanthropic
organizations and their practices.

Unparalleled Education

We are the first school of its kind in the world that educates and trains the next generation
of philanthropy and nonprofit professionals, scholars, and philanthropists to fulfill their
dreams of changing the world. We prepare future leaders by offering bachelor’s, master’s-
NOW ONLINE!, and doctoral degrees in philanthropic studies, as well as certificate
programs.

Renowned Training Opportunities

We offer philanthropy training and certification programs that can contribute dynamically
to the future of your nonprofit organization and its mission. With training options from
The Fund Raising School, Lake Institute on Faith & Giving, and the Women's Philanthropy
Institute, find the course that's right for you.

00006

philanthropy.iupui.edu

INDIANA UNIVERSITY
Lilly Family School of Philanthropy
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The Department of Publlc
Management and Policy
congratulates new department
chair Cathy Liu and welcomes
faculty members Benedict Jimenez
and Andrew Heiss.

~ hy Li
i ‘ Cathy Liu
= PROFESSOR
o Urban Policy, Economic Development
- Ph.D., University of Southern California

F
| v 8

Benedict Jimenez
AssocIATE PROFESSOR
Public Budgeting & Finance,
Public Management

Ph.D., University of lllinois at Chicago =~

Andrew Heiss
AssISTANT PROFESSOR

Nonprofit Studies, International Studies

Ph.D., Duke University

! U.S. NEWS & WORLD REPORT’S

2020 RANKINGS OF
America’s

“cBest

Graduate Schools

"Publicy e .o

SPECIALTY RANKINGS

No. 7 Local Government
Management

No. 8 Public Finance
& Budgeting

No. 8 Urban Policy

No. 9 Nonprofit
Management

No. |9 Public Management
& Leadership

No. 22 Public Policy Analysis

$r
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LII]]\G‘I'S]‘Q OF POLICY STUDIES
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WELCOME

FROM THE ARNOVA PRESIDENT

Dear Colleagues:

It is my great pleasure to welcome you to ARNOVA's 48t annual conference and to San Diego,
California!

We are extremely grateful to our conference co-chairs, Brenda Bushouse and Lindsey McDougle,
ARNOVA staff, track chairs, and numerous other volunteers for organizing such a great program this
year. Thanks also to the western regional arrangements committee, led by Laura Deitrick from the
University of San Diego. Committee members. The dedication and generosity of members in offering
their expertise, talents, effort, and ideas to this conference is truly amazing.

Registration fees do not cover all conference expenses, so philanthropic support is critical to keeping
ARNOVA fiscally stable. Much appreciated are our conference sponsors and member supporters. Our
Institutional hosts this year are: University of San Diego, The Bush School of Government and Public
Service Texas A&M University and USC Sol Price School of Public Policy. In addition to these and other
sponsors, also supporting this conference and other ARNOVA activities are the Ford, Charles Stewart
Mott, and the Lilly Foundations. Thanks to all!

This conference will mark the end of board terms for John Ronquillo, David Suarez, and Mary
Tschirhart, past-president. Their contributions to ARNOVA as board members have been immeasurable
and we thank them for all of their service. I am looking forward to the participation of our incoming
board members: Mirae Kim, Jasmine Johnson, and Pier Rogers, president-elect. Khaldoun AbouAssi;
Brenda Bushouse; Lindsey McDougle; Rene Bekkers, Secretary; and Thad Calabrese, Treasurer, were
also re-elected for another term of service. Thanks to all who ran for a seat and voted in this year’s
elections!

I hope you enjoy the conference. Our theme, “Nonprofits and Philanthropy in a Polarized World:
Speaking Truth to Power and Using Power to Speak Truth,” inspired sessions that promise to be
engaging and thought provoking.
See you next year at one or more of these ARNOVA conferences taking place next year:

e ARNOVA-Asia in Seoul, Korea, June 11-12, 2020

¢ AROCSA/ARNOVA-Africa in Johannesburg , July 28-31, 2020

¢ ARNOVA/Independent Sector Policy Seminar TBD

e ARNOVA-North America in Indianapolis, November 12- 14, 2020 -- NOTE these dates are a

week: earlier than usual

Sincerely,

Angela Eikenberry, University of Nebraska at Omaha
ARNOVA President, November 2018-November 2020
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O'NEILL

SCHOOL OF PUBLIC AND
ENVIRONMENTAL AFFAIRS

Faculty from the Indiana University O’Neill School look
forward to joining the conversation at #ARNOVA19.

#1 in the nation for Nonprofit Management
— ShanghaiRanking: Global Ranking of Academic Subjects, 2019

#1 ranked MPA (tied)
- U.S. News & World Report, 2019

oneill.indiana.edu
© @IUONEiIllSchool
O @ONeill.School.lUB
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WELCOME

FROM THE ARNOVA CO-CHAIRS

Welcome to ARNOVA’s 2019 Annual Conference in San Diego! The theme of this year’s conference
is Nonprofits and Philanthropy in a Polarized World: Speaking Truth to Power and Using Power to
Speak Truth. In our call for papers, we challenged the ARNOVA community to grapple with dualisms
and the role that our sector plays in identifying and ameliorating dichotomies. We invited you to
champion successful bridging and bonding strategies, to courageously speak truth to power, and to
continue advancing missions and values for the common good. You responded; and, because you
did, we have a vibrant program that will engage us in discussions about the ways in which nonprofit
organizations, civil society, and philanthropy can either ameliorate or exacerbate polarization in our
rapidly changing world.

Our theme is certainly timely. Indeed, we need only to turn on the television, pick up a newspaper,
or look around us to understand the necessity, importance, and complexity of the work is that we do
as researchers, teachers, and practitioners in the nonprofit, civil society, and philanthropic sectors
are undertaking. There is often an expectation that our sectors will catch and support those who

slip through the cracks of inequality, fight for the natural resources that sustain us all, and create
opportunities for those who face the greatest political obstacles. Undoubtedly, then, the world needs
us; and, the work that we do is critically important.

We gather here in San Diego in the heart of the emerging Cali-Baja Binational Mega Region. The
Region is home to 6.5 million people, and it is at the frontlines of immigration, climate change,
population growth pressures, and stark economic inequality. In the face of these challenges, the
Region is leveraging its many existing resources to innovate and model sustainable solutions. Thus,
San Diego provides a timely and germane setting for us to discuss how our work speaks truth to
power and also uses power to speak truth.

We begin this discussion on Thursday with a lively opening plenary on the Promises and Perils

of Philanthropy in a Polarized World. Moderated by ARNOVA Board Secretary and reknowned
philanthropy scholar René Bekkers, the plenary engages discussion with Kristin Goss (Duke University),
Erica Kohl-Arenas (University of California Davis), and Rob Reich (Stanford University). Each of these
scholars are making important and different arguments on the roles of philanthropy in democracy.

From our opening plenary on Thursday to our closing session on Saturday, the 2019 ARNOVA
conference reflects the importance and the urgency of our work. In total, conference participants
can select from 145 panels, 42 colloquia, 3 lightning research roundtables, and 45 posters that

are distributed among 15 substantive tracks. ARNOVA continues its ongoing efforts to ensure a
welcoming, inclusive community for scholars and practitioners of all backgrounds through robust
offerings for professional development including four sessions for emerging scholars and three
sessions with journal editors to advise scholars on best practices for submitting papers for review,
responding to reviewers’ comments, and writing effective reviews. If you are new to ARNOVA, we
especially encourage you to explore section colloquies, meetings, and social events as well as the
growing number of Community of Interest Groups (CIGs). There are a wealth of opportunities to
engage in the vibrant ARNOVA community.

The expansive program offerings at the 2019 conference would not have been possible without the
many hours of voluntary service of our ARNOVA members and financial support of our donors.

We thank the local arrangements committee, proposal reviewers, session organizers, chairs, and
participants. We especially appreciate the dedicated work of the ARNOVA staff for all of their
support. To new attendees as well seasoned participants, we welcome you to the conference and look
forward to your engagement in the ARNOVA community.

Brenda K. Bushouse and Lindsey M. McDougle
2019 Conference Co-Chairs
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ARNOVA Code of Ethics

The Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA) is a
leading interdisciplinary community of people dedicated to fostering, through research and
education, the creation, application and dissemination of knowledge on nonprofit
organizations, philanthropy, civil society and voluntary action. ARNOVA brings together scholars
and practitioners from a wide array of disciplines, fields and backgrounds with both theoretical
and applied interests in the day-to-day concerns of third-sector organizations and in the
improvement of the work of these organizations and quality of life for the people and
communities they serve.

This Code of Ethics focuses on the conduct of ARNOVA members as they serve, represent,
engage with and interact within the Association. While the Board of Directors of ARNOVA is
empowered to act on behalf of the Association’s interests, this code is fundamentally a self-
executing ethics document that calls for individual commitment to self-compliance.

Principle 1: Abide by Professional Integrity. ARNOVA members strive to promote honesty,
transparency, fairness, and respect for human dignity in the scholarship, teaching, and practice
of their profession and to avoid professional misconduct or the perception of misconduct.

Principle 2. Strive for Professional Excellence. ARNOVA members contribute to strengthening
individual and collective capabilities and support the effective, professional development of
others towards excellence in their work.

Principle 3. Respect and Promote Diversity and Seek to Sustain Inclusion. ARNOVA members
acknowledge the diversity of the ARNOVA community as an asset and a value. Members treat
others with equity, fairness, and respect and work hard for more inclusion within the
Association.

Principle 4. Promote a Welcoming Space. ARNOVA members strive to ensure a welcoming and
safe space for those with whom they interact, in person or virtually, during ARNOVA activities
and governance. Members do not engage in any form of bullying or harassment.

Principle 5. Uphold Full Transparency and Disclosure. ARNOVA members will not engage in
actions that reflect improper conflicts of interests and abuse of power within the Association.
Members will disclose any interest (financial or non-financial, individual or institutional, private
or public) that might constitute a conflict with and for ARNOVA especially when assuming
responsibilities within the Association.

By accepting membership in ARNOVA, members agree to abide by this Code of Ethics.
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2019 ARNOVA AWARDS

BEST 2018 CONFERENCE PAPER

Mark Ottoni-Wilhelm, Indiana University - Lilly Family School of
Philanthropy, Sarah Smith, University of Bristol, Kimberley Scharf,
University of Birmingham, “Lift and Shift: The Effect of Fundraising
Interventions in Charity Space and Time”

RGK/ARNOVA PRESIDENT'S AWARD

Gary Adler, Penn State, Damon Mayrl, Colby College, Rebecca Sager,
Loyola Marymount University, Jonathan Coley, Oklahoma State
University, “The Contexts and Beliefs of Bureaucrats: Regulation of
Local Church-State Relationships in a New Era”

UNIVERSITY OF MARYLAND DO GOOD INSTITUTE - ARNOVA
AWARD FOR GLOBAL PHILANTHROPY AND NONPROFIT
LEADERSHIP

Susan Appe, Rockefeller College of Public Affairs and Policy,
University at Albany, SUNY, “Diaspora Philanthropy and How it
Shapes Local U.S. Communities”

THE DUGAN RESEARCH AWARD ON PHILANTHROPIC IMPACT
Jodi Sandfort, University of Minnesota, “Developmental Evaluation
and Human-Centered Design as a Promising Toolkit”

MOHAMMED AND ABDULLAH IBRAHIM AL SUBAIE CHARITY
FOUNDATION-ARNOVA ARAB PHILANTHROPY AND
NONPROFIT RESEARCH AWARD

Ahmad Banamah, Humprey Institute of Public Affairs, University of
Minnesota, “The Formalization of Volunteering in Saudi Arabia: How
Does it Affect the Perceptions and Experience of Informal Volunteer
Groups?”

OUTSTANDING ARTICLE IN NONPROFIT AND VOLUNTARY
SECTOR QUARTERLY

Avner Ben-Ner, University of Minnesota, Darla J. Hamann, St. Cloud
State University, Ting Ren, Peking University HSBC Business School,
“Does Ownership Matter in the Selection of Service Providers?
Evidence From Nursing Home Consumer Surveys”

BEST REVIEWER FOR NVSQ
Per G. Svensson, Louisiana State University

NML EDITOR'S PRIZE FOR BEST SCHOLARLY PAPER

Michelle Shumate, Northwestern University, Katherine R. Cooper,
Northwestern University, Andrew Pilny, University of Kentucky and
Macarena Pena-y-lillo, Univerdidad Diego Portales “The Nonprofit
Capacities Instrument”

GABRIEL G. RUDNEY MEMORIAL AWARD FOR OUTSTANDING
DISSERTATION IN NONPROFIT AND VOLUNTARY ACTION
RESEARCH

Cassandra Margot Chapman, University of Queensland, “Toward

a Triadic Understanding of Charitable Giving: How Donors,
Beneficiaries, Fundraisers, and Social Contexts Influence Donation
Decisions” and Noah Jacobsen Isserman, University of Cambridge,
“Venturing into Public Good: From Venture Capital to the Creation of
State-supported Venture Philanthropy and its Implications for Third
Sector Financing”

OUTSTANDING BOOK IN NONPROFIT & VOLUNTARY ACTION
RESEARCH

Sarah S. Stroup, Middlebury College, Wendy H. Wong, University
of Toronto, “The Authority Trap: Strategic Choices of International
NGOs”

VIRGINIA A. HODGKINSON RESEARCH PRIZE AWARD
Christian Seelos, Stanford Center on Philanthropy and Civil Society,
Johanna Mair, Hertie School of Governance, “Innovation and Scaling
for Impact: How Effective Social Enterprises Do it”

THE PETER DOBKIN HALL HISTORY OF PHILANTHROPY BOOK
PRIZE

David A. Hollinger, University of California, Berkeley, “Protestants
Abroad: How Missionaries Tried to Change the World but Changed
America” and Tore C. Olsson, University of Tennessee, “Agrarian
Crossings: Reformers and the Remaking of the US and Mexican
Countryside”

DISTINGUISHED SERVICE TO ARNOVA
Chao Guo, University of Pennsylvania and Innocent Chukwuma, Ford
Foundation - Nigeria

ARNOVA DISTINGUISHED ACHIEVEMENT AND LEADERSHIP
IN NONPROFIT AND VOLUNTARY ACTION RESEARCH AWARD
Dwight Burlingame, IU Lilly Family School of Philanthropy and
Susan Ostrander, Tufts University

EMERGING SCHOLARS AWARDS

Fahad Ahmad, Carleton University, School of Public Policy and
Administration

Caitlin McMullin, University of Montreal

Sungdae Lim, Florida State University

Heather O’Connor, IU Lilly Family School of Philanthropy

Rong Zhao, Hunter College - CUNY

DOCTORAL SEMINAR FELLOWS

Susan Abtouche, White Horse Village Retirement Community and
Eastern University

Daniel Anyanwu, University of San Diego

Sylvie Babadjide, Carleton University

Jessica Berrett, North Carolina State University

James Bowles, Third Sector Research Centre & University of
Birmingham

Viviana Chiu-Sik Wu, University of Pennsylvania

Anthony Dematee, Indiana University

Emily Finchum-Mason, University of Washington

Jihye Jung, University of Colorado Denver

Boyie Kim, Florida State University

Keratiloe Mongotsi, Wits Business School

Peter Schubert, Universitdt Hamburg

Danbi Seo, University of Minnesota

Colton Strawser, University of San Diego

Long Tran, American University

Krisztina Tury, [UPUI

Rafeel Wasif, University of Washington, Seattle

Zhongsheng Wu, University of Maryland, College Park

Ming Xie, University of Nebraska at Omaha

Nara Yoon, Syracuse University

Ruodan Zhang, Indiana University-Bloomington
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2019 ARNOVA AWARDS CONTINUED

DIVERSITY SCHOLARS AND LEADERS

Katherine Abarca, Racially Just Utah

Richa Adhikari, Georgia State University

Ose Agho, University of Colorado Denver

Jin Ai, IU Lilly Family School of Philanthropy

Hala Altamimi, Georgia State University

Janet Andrade, Camphill Ghent

Kymberly Byrd, Vanderbilt University

Ximeng Chen, Binghamton University

Xintong Chen, North Carolina State University

Beverly Codallos, University of San Diego

Anita Dhillon, American University

Samantha Erskine, Case Western University

Ahreum Han, Florida State University

Esther Han, Georgia State University

Trang Hoang, University of Nebraska at Omaha

Jihoon Jeong, University of North Texas

Chen Ji, Lilly Family School of Philanthropy, I[UPUI

Bo Li, Georgia State University

Qiaozhen Liu, Georgia State University

Matthew Ma, Seattle University

Yinglin Ma, The Ohio State University

Joshua-Paul Miles, Northwestern University

Sombo Muzata-Chunda, Virginia Commonwealth University

Zeeshan Noor, The University of Texas at Dallas

Salvator Ntakarutimana, Youth Empowerment and Leadership
Initiative (YELI) & Ecole Normale Supérieure - Burundi

Ifunanya Nwokedi, U.S. Government Accountability Office

Olanike Ojelabi, University of Massachusetts Boston

Christianna Parr, University of Washington, Seattle

Jack Philips, University of Texas Arlington

Francisco Santamarina, Evans School of Public Policy & Governance,
University of Washington

Anne Marie Singh (Boyer), Northwestern University

Akua Twumasi, North Carolina State University

KaYing Vang, University of Minnesota

Qingqing Wang, Arizona State University, Center for Organization
Research and Design (Cord)

Federickia Washington, University of North Texas

Troy Williams, University of Wisconsin-Madison

Kareem Willis, Rutgers University-Newark

Eunsil Yoo, Penn State University Harrisburg

Tianshu (Tina) Zhao, University of Illinois at Chicago

UNDERGRADUATE DIVERSITY SCHOLARS AND LEADERS
Chinenye Amagwu, Nonprofit Leadership Alliance

Julia Baca, Southern Methodist University

Elisabeth Bozza-Canals, Community Healthcare Network
Kayla Calvo, Rutgers University-Newark

Kyra Chan, A Place Called Home

Jessie Coronel, Kean University

Estefania Gonzalez, USC Price School of Public Policy
Dobbin Johnson, Georgia State University

Jocelyn Guerrero Lemus, University of Texas at Dallas
Czarina Mufioz, University of North Texas

Ana Olivera, Rutgers University

Calista Requijo, Binghamton University

Simone Richardson, Rutgers University - Newark

Jessica Salas, Arizona State University

Michelle Sauve, Kennesaw State University

Austin W. Marxe School of Public

and International Affairs at Baruch College,
City University of New York

Congratulations to
Associate Professor
Cristina Balboa

on assuming the leadership of
the Center for Nonprofit Strategy
and Management at Baruch College

We hope to see you at our reception offering
warm congratulations to Professor Balboa on

Thursday, November 21
6:30 - 8:00 PM

RSVP: tinyurl.com/CNSM2019

For questions contact:
Khue.Hoang@baruch.cuny.edu

The mission of the Austin W. Marxe School of Public
and International Affairs and its degree programs is to
empower the next generation of public and nonprofit

baruch.cuny.edu/marxe
f ¥ @BaruchMarxe

MARXE SCHOOL OF PUBLIC
ANNIVERsARY AND INTERNATIONAL AFFAIRS

leaders, advance knowledge about public life and policy,
and engage communities across our city, nation, and world
to foster effective, inclusive institutions and societies.

Baruchcolirce ﬁv

11 ARNOVA'S 48TH ANNUAL CONFERENCE




ARNOVA BOARD MEMBERS

OFFICERS

President
Angela Eikenberry
University of Nebraska at Omaha

Secretary
René Bekkers
VU University Amsterdam

Treasurer
Thad Calabrese

David Suarez

University of Washington

EX-OFFICIO
Executive Director

NVSQ EDITORS
Angela Bies

University of Maryland, College Park

Chao Guo

University of Pennsylvania

Robert F. Wagner Graduate School of Public Service, New York

University

Past President
Mary Tschirhart
George Washington University

President Elect
Pier Rogers
North Park University

MEMBERS-AT-LARGE
Khaldoun AbouAssi
American University

Esi Ansah
Ashesi University College

Shena Ashley

Center on Nonprofits and Philanthropy

Urban Institute

Cristina Balboa

Susan Phillips
Carleton University

Retiring from the Board

John Ronquillo

University of Colorado Denver

David Suarez

University of Washington

Mary Tschirhart

George Washington University

Elected to the Board

Jasmine McGinnis Johnson
The George Washington University

Mirae Kim

Georgia State University

Pier Rogers
North Park University

Marxe School of Public and International Affairs, Baruch College-

City University of New York

Brenda Bushouse
University of Massachusetts Amherst

Curtis Child
Brigham Young University

Mary Kay Gugerty
University of Washington

Helen Liu
National Taiwan University

Lindsey McDougle
Rutgers University-Newark

John Ronquillo
University of Colorado Denver

ARNOVA'S PAST PRESIDENTS

David Horton Smith ¢ 1971-72
Ivan Scheier * 1972-73

Richard Graham » 1973-74
Ronald Lippitt * 1975-76

Jon Van Til « 1977-78

Louis Zurcher * 1979-80
Clementine Kaufman « 1981-82
James Petersen ¢ 1983-84
Drew Hyman * 1985-86

Delwyn Dyer « 1987-88

Robert Herman ¢ 1989-90

Thomasina Borkman  1991-92

Richard Steinberg & Kirsten Gronbjerg ¢ 1993-94
(Co-Presidents)

Kathleen McCarthy ¢ 1995-96

Michael O’Neill « 1997-98

Dennis Young ¢ 1999-2000

Elizabeth Boris * 2001-02

Joseph Galeskawicz « 2003-04
David Hammack ¢ 2005-06
Steven Smith ¢ 2007-08

Ram Cnaan ¢ 2009-10
Roseanne Mirabella » 2011-12
Francie Ostrower ¢ 2013-14
Alan Abramson ¢ 2014-15
Mary Tschirhart ¢ 2016-17
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AMERICAN UNIVERSITY

School of Public Affairs

85 YEARS OF A PURPOSE-FUELED EDUCATION

3 114 14

for Public Management for Nonprofit overall, among 285

and Leadership by U.S. Management by public affairs schools

News & World Report U.S. News & by U.S. News &
World Report World Report

Congratulations to Khaldoun AbouAssi, who has been promoted to
PROUD OF Associate Professor and reelected for a second term to ARNOVA’s Board
OUR FACULTY of Directors. He is also the incoming ARNOVA conference co-chair.

Khaldoun AbouAssi Anna Amirkhanyan Lewis Faulk

Associate Professor Associate Professor Associate Professor

Subcontracting Cross-border, Cross-sector Management
AREAS OF Privatization NGO-local Government Relations
FACULTY Organizational Capacity Interorganizational Collaboration
EXPERTISE Stakeholder Engagement Foundation Grantmaking

Cross-sector Performance Nonprofit Advocacy

AMERICAN UNIVERSITY « WASHINGTON, DC
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CONFERENCE COMMITTEES | 2019

It takes a tremendous amount of work on the part of many volunteers to make ARNOVA’s Conference possible each year. We
acknowledge here with deep gratitude the contributions of time and talent the following individuals who served this year.

COMMITTEE/TRACK CHAIRS

Brenda Bushouse, Conference Co Chair
Lindsey McDougle, Conference Co Chair
Fredrik O. Andersson, IUPUI

Jodi Benenson, University of Nebraska Omaha
Beth Breeze, University of Kent U.K.

Dwight Burlingame, IUPUI

David Campbell, Binghamton University

Chris Einolf, Northern Illinois University
Allison Grayson, Independent Sector

Itay Greenspan, Hebrew University, Jerusalem
Marta Herrero, Sheffield University U.K.

Kun Huang, University of New Mexico

Barbara Lethem Ibrahim, American University in Cairo
Janelle Bassett Kerlin, Georgia State University
Sabith Khan, California Lutheran University
Saurabh Lall, University of Oregon

Meeyoung Lamothe, University of Oklahoma
Huafang Li, Grand Valley State University
Heather MacIndoe, University of Massachusetts - Boston
Dyana Mason, University of Oregon

Maribel Morey, Clemson University

Becky Nesbit, University of Georgia

Ashley Nickels, Kent State University

Shuyang Peng, University of New Mexico
Aseem Prakash, University of Washington
Paloma Raggo, Carleton University

Marlene Walk, IUPUI

Kevin Ward, Seattle University

Rasheda Weaver, Iona College

Lauren Willner, California State University, Northridge
Nathaniel S. Wright, Texas Tech University
Zhibin Zhang, Flinders University in Australia

WESTERN REGIONAL ARRANGEMENTS COMMITTEE
Shelly Arsneault, California State University Fullerton
Robert Ashcraft, Arizona State University

Andy Carey, Border Philanthropy Partnership

Laura Dietrick, University of San Diego (CHAIR)
Nicole Esparza, University of Southern California
Maureen Feit, Seattle University

James Michael Ferris, University of Southern California
Taylor Funderburk, University of San Diego

Joseph Galaskiewicz, Arizona University

Mary Kay Gugerty, University of Washington

Mark Hager, Arizona State University

Renee Irvin, University of Oregon

Jennifer Amanda Jones, University of Florida
Saurabh Lall, University of Oregon

Dyana Mason, University of Oregon

Michelle Reddy, Stanford University

Regan Schaffer, Pepperdine University

Stephanie Smith, University of New Mexico

David Suarez, University of Washington

Eva Witesman, Brigham Young University

Jessica Word, University of Nevada, Las Vegas
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CO N F E R E N c E EX H I B I To RS (in alphabetical order at time of printing)

ARNOVA Author Table

Baruch College

Bush School of Government and Public Service Texas A&M
University

Case Western Reserve University-The Jack, Joseph and
Morton Mandel School of Applied Social Sciences

International Society for Third-Sector Research (ISTR)

Indiana University Lilly School of Philanthropy

Marxe School of Public and International Affairs, Baruch
College-City University of New York

Melvin & Leigh, Publishers

O’Neill School of Public and Environmental Affairs, Indiana

University

Policy Press

Power Minds Youth Organization

Stanford University Press

The Mark USA, Inc.

University Alliance for Refugees and At-Risk Migrants
(UARRM)

University of Notre Dame Mendoza College of Business

University of Missouri - Kansas City, Midwest Center for
Nonprofit Leadership

University of San Diego

VISIT THESE EXHIBITORS LOCATED IN THE HARBOR
ISLAND BALLROOM FOYER

Thursday, November 21st 8:00 a.m. - 5:00 p.m.
Friday, November 22nd 8:00 a.m. - 5:00 p.m.
Saturday, November 23rd 8:00 a.m. - 12:00 p.m.

|A|C|C

onprofit Academic Centers Council

NACC is proud to recognize our first class of
accredited programs.

The MACC Accreditation Process fosters third sector academic programs
world-wide, including nonprofit and NGO studies and management,
social entrepreneurship, social-purpose organizations leadership, and
philanthropy studies and management, all with a curriculum which places
the civil sector at the center of the curricular perspective.

If you are interested in NACC Accreditation or leaming more
about the accreditation process visit our website:

nonprofit-academic-centers-council.org/accreditation
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POSTER PRESENTATIONS

POSTER PRESENTATIONS
Thursday 8:00 a.m. - 9:00 a.m. Harbor Island
Ballroom 3

017-2. Accountability, Effectiveness, Evaluation & Program

Outcomes Posters

Participants:

Connecting Theory to Practice in the McKnight Foundation’s
International Program: An Analysis of Theories of Change
Across 12 Countries KaYing Vang, University of Minnesota

Making Sense of Complexity: Evaluating Learning in the
Collaborative Crop Research Program KaYing Vang,
University of Minnesota

017-3. Board & Governance Posters

Participants:

The Study of Values Held by Nonprofit and For-Profit Boards in
Russia Alexandra Telitsyna, National Research University
Higher School of Economics

Governance and Brand: Managing A Symbiotic Relationship
Warren Barr, Charity Law and Policy Unit, School of Law
and Soctal Justice, University of Liverpool

Women in Board Leadership: Examining the Relationship
of Board Gender Composition and Executive Director
Compensation Brianna Yoder

017-4.. Civil Society, Community, and Grassroots Associations

Posters

Participants:

Community Building from ‘By Children’ to ‘With Children’:
Nonprofit Community-Based Organization’s Social Service
Innovation in China Jingyi Wang, Undergraduate student in
Department of Public Administration, Soochow University,
China

Civil Conflict as a Driver of the Size of the Nonprofit Sector in
Middle-Income Countries: Evidence from Colombia Lina
Ochoa, Indiana University

017-5. Collaboration: In, Between, and Among Sectors Posters
Participant:
Nature of Welfare Mix in Croatia: Third Sector Impact and Its
Space in Changing Welfare State Danijel Baturina, Faculty of
Law, University of Zagreb

017-6. History, Religion, and Arts Posters
Participant:
Examining the Web-Based Accountability Practices of
Megachurches in Texas and California Ashley E. English,
Texas Christian University

017-7. Innovation & Entrepreneurship Posters

Participants:

Does Marketing Orientation Increase Artistic Innovation in
Nonprofit Professional Theaters? Hyunjung Lee, University
of Hartford; Rebecca Ranucci, University of Hartford;
Youngseon Kim, Central Connecticut State University

Work Integration Social Enterprise (WISE) Perspectives on
Social Procurement Laurie I. Mook, Arizona State University

Help or Harm: Tech Use in Development Health Aid within
Eastern Cape, South Africa Silakhe Budaza, Nelson Mandela
University

017-8. Management, Leadership & Strategy Posters

Participants:

A Comparative Study on Organizational Behavior of WISE in
Japan Keiko Yokoyama, Kansai University; Yuichi Goto,
Onomichi City University

Advocate for Survival? Will Lobbying Activities Contribute to
an NGO’s Survival and Financial Stability? Qingging Sun,

University of Maryland; Jiahuan Lu, Rutgers University -
Newark

Commercialism and Pay in the Nonprofit Sector: An Efficiency
Paradox Tracy Shicun Cui, Georgia State University

Does Social Media Marketing Enhance Online Users’ Positive
Attitude and Behavior Towards Non-Profit Organizations?
Bok Jeong, Kean University; Min-Chung Han, Kean
University; Megan Winnicker, Kean University; Jessie
Coronel, Kean University

Dust-Whisk Leadership of Chinese Culture: Promote World
Peace with Entrepreneurial Spirit Through the Use of
Spiritual Method of I-Ching and Feng-Shui Chen Li Yueh,
Weizin Shengjiao College; Chen-Met Li, Weixin Shengjiao
College; Ching-Fang Lee, Shih Chien University

Dynamic Interactions Among Revenue, Saving, and Spending
Catherine Ha, Pacific Lutheran University; Hyunjung Lee,
University of Hartford

Examining the Role of Women Leadership in African NGOs
Akua Twumasi

Motivation and Job Satisfaction of Logisticians Working for
Nonprofit Organizations Jana Abikova, University of
Economics, Prague

New Players in International Development Aid: The Strategies
and Pathway of Chinese NGOs Going Abroad Yuxin Lan,
Tinghua University; Shanshan An

Nonprofit Sabbaticals: A Best Practice for Advancing Leadership
Development and Succession Planning? Michelle Schneider,
University of San Diego; Tessa Tinkler, University of San
Diego

Prepared. Lean Giving: Organizing Philanthropy to Develop
Afrocentric Lean Processes for the Management of Disasters
in Africa Keratiloe Mogotsi, ACPST

The Scarcity of African-American Women in Executive
Leadership Positions Jennifer R Bishop, Case Western Reserve

The Influence of Public Service Motivation on Job Satisfaction
and Performance in Social Organizations of B District in
Shanghai Wendi Li, Shanghai Jiaotong University; Yin
Wang, Shanghai Jiaotong University; Yung Pin Lu, Shanghai
Jiaotong University

017-9. Networks and Methodology Posters
Participant:
Mapping the Ghanaian NGO Sector: Content Analysis of
Mission Statements Sandy Zook, University of Colorado
Denver; Jacob Sorum, University of Colorado Denver

017-10. Public Policy, Law, Regulation, and Advocacy Posters

Participants:

Advocacy Organizations and Organizational Incentives:
Reactions and Responses to the 2016 Presidential Election
Meeyoung Lamothe, University of Oklahoma; Vicki
Lavastida, University of Oklahoma

An Examination of Corruption in Nonprofit Organizations:
Types, Frequencies, and Narratives Travis Ruddle, University
of Oklahoma; Ani Ter-Mkrtchyan, University of Oklahoma;
Meeyoung Lamothe, University of Oklahoma; Kayleigh
Kuyon, Untversity of Oklahoma

Like Air to Fire: Nonprofits, the Constitution, and the Freedom
of Association Joseph Mead, Levin School - Bush School at
Texas ASM
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017-11. Philanthropy, Fundraising & Giving Posters

Participants:

Can Charities Achieve Sustainable Fundraising? The Impact of
Foundation Grants on Charities’ Expenditure Decisions Iryna
Khovrenkov, University of Regina

Conceptualizing Venture Philanthropy in Australia Azelle Diane
Marjolin, UNSW Sydney

Discourse Positivity and Foundation Competitiveness of Online
Fundraising Jingwen Zhang, School of Public Policy and
Management, Tsinghua

Entrepreneurial Philanthropy and Venture Growth in Emerging
Economy Abhisekh Ghosh Moulick, University of Oklahoma;
Jintong Tang, Saint Louis University; Zhi Tang, Rochester
Institute of Technology

Foundation Accountability: Openness in Grantmaking Jihye
Jung, University of Colorado Denver, School of Public Affairs

Government Funding and Fundraising of Nonprofit
Organizations in China Zhihong Yu, School of Public Affairs,
Zhejiang University

Head or Heart: How We Can Convince People to Invest in Social
Enterprises? Chen Ji, Lilly Family School of Philanthropy,
IUPUI

Money, Power and Race: The Lived Experience of Fundraisers of
Color Cynthia Reddrick, Cause Effective

Power of Individual Giving in Kenya and Implications for
Organizational Sustainability Maurice Omonds, Strathmore
University Foundation

Venturing into Public Good: From Venture Capital to the
Creation of State-Supported Venture Philanthropy and its
Implications for Third Sector Financing Noah Isserman,
Unziversity of Illinois, Urbana-Champaign

017-13. Teaching and Education Posters

Participants:

Professionalization of Values: Humanitarian Engineering
and the University’s Role in Preparing the International
Development Workforce Marie Stettler Kleine, Virginia Tech

Women’s Arts Management Education and Voluntary Labor in
the Arts- A Case Study Julia Rose Baca, Southern Methodist
University

017-14. Voluntarism & Volunteering Posters

Participants:

Retirement, Aging, and the Volunteer Experience: Engaging
Older Adult Volunteers in Grassroots Nonprofits Haley
Baater, University of Waterloo; Katie E Misener, University of
Waterloo; Steven E. Mock, University Of Waterloo

Vying for Time: How Programs Engage and Support a Busy
Cadre of Baby Boomer and Older Adult Volunteers Jennifer
Crittenden, University of Maine Center on Aging; Sandra
Butler, University of Maine School of Social Work:

Playing a Zero-Sum Game or Exploring Positive-Sum
Collaboration in Community Development? A Critical
Analysis of a Case Study in Mathare, Kenya Yi Wang,
Durham University

For five decades, the Ohio State University has prepared thousands of aspiring

professionals to serve the public through its graduate and undergraduate degree

programs. Our graduates have gone on to serve as national, state, and local elected

officials, agency directors, nonprofit and private sector professionals, policy analysts, civic

YEARS

JOHN GLENN
COLLEGE

OF PUBLIC AFFAIRS

leaders, and civil servants. Today over 650 students are enrolled in our degree programs
and thousands more participate in our professional development and training programs.

We are proud to serve the communities of Ohio, the state, the nation and the globe in the

THE OHIO STATE
UNIVERSITY

JOHN GLENN COLLEGE
OF PUBLIC AFFAIRS

spirit of Senator John Glenn. We look forward to another five decades of impact.
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THE NOTRE DAME
MASTER OF NONPROFIT

to ADMINISTRATION
The Notre Dame MNA Notre Dame
A full-time, 10-month Executive MNA
program for recent college A 60-month, part-time
graduates whowant to programwith convenient
pursue careersinthe summer sessionsand an
nonprofit sector. online component.
mendoza.nd.edu/mna mendoza.nd.edu/emna

South Bend Campus | mendoza.nd.edu

ot UNIVERSITY OF

1) NOTRE DAME

MENDOZA COLLEGE OF BUSINESS
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CONFERENCE AT-A-GLANCE

ARNOVA Conference Schedule & Major Events

PLEASE NOTE Concurrent Sessions — Papers and Panels — will take place in rooms located throughout the
hotel. Check the detailed schedule portion of the program for specific room locations.

Wed / 8:00 to 4:00 pm
Executive Center Room 3A

ARNOVA Board Meeting

Wed / 8:00 to 5:00 pm

Doctoral Fellows Seminar
Hager - Room: 511
Paarlberg - Room: 514
Millesen - Room: 515

Wed / 11:30 am to 4:30 pm
Executive Center Room 2A

NACC Meeting

Wed / 2:00 pm to 9:00 pm

2018 Diversity Scholars & Leaders Professional Development - Spinnaker 1
2019 Diversity Scholars & Leaders Professional Development - Spinnaker 2
2018 & 2019 Undergraduate Diversity Scholars & Leaders Professional Development - Marina 5

Thurs / 8:00 to 9:15 am
Harbor Ballroom

Poster Session; Coffee and Muffins available

Thurs / 9:30 am to 10:45
am
Harbor Ballroom

Opening Plenary sponsored by The Ohio State University

The Promise and Peril of Philanthropy in a Polarized World

Panalists:
Kristin Anne Goss, Kevin D. Gorter Professor of Public Policy and Political Science at Duke
University,
Erica Kohl-Arenas, Professor of American Studies at University of California Davis; Faculty
Director Imaging America”
Rob Reich, Professor of Political Science, Director Center for Ethics and Society, Co-Director
Center for Philanthropy and Civil Society at Stanford University

Moderator:
Rene Bekkers, Vrije Universiteit (VU) Amsterdam, Director Center for Philanthropic Studies

Thurs / 11:00 to 12:30 pm

1%t Set of Concurrent Sessions - Papers & Panels

Thurs Nov 21/ 12:30 to
1:45 pm
Harbor Ballroom

Opening Lunch & Distinguished Achievement Award presentation
sponsored by Indiana University Lilly Family School of Philanthropy

Thurs / 2:15 to 3:45 pm

2 Set of Concurrent Sessions — Papers & Panels

Thurs / 4:00 to 5:30 pm

3 Set of Concurrent Sessions — Papers & Panels

Thurs / 5:45 to 6:45 pm.

Common Interest Groups (CIGs) Membership Meetings
Come learn about the various interest groups that are in formation. All are welcome to attend.
ARNOVA NP3 Executive Center 1
Data and Analytics Marina 2
Emerging Scholars on Chinese Non-profit Research (ESCN) Executive Center Room 3A
Global Issue and Transnational Actors (GITA) Executive Center Room 3B
Humanities Executive Center Room 4
Korean Nonprofit & Philanthropy Marina 4
LGBTQIA Marina 5
Message Strategy Marina 6
Muslim Philanthropy and Civil Society Executive Center Room 2A
Researchers Interested in Grantmaking Activities Executive Center Room 2B
Critical Perspective Harbor Ballroom 1

Thurs / 5:45 to 6:45 pm
Marina 3

Early Scholars Section Membership Meeting
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You're invited to the

17th Annual West Coast Nonprofit Data Conference

April 24th—25th, 2020
Austin, Texas

For details and to submit proposals by January 15th:
westcoastnonprofitdata.org

Hosted By

The University of Texas at Austin

&Y RGK Center for Philanthropy

and Community Service
Lyndon B. Johnson School of Public Affairs

Bll]hh"')( lmul _PF¢ CENTER FOR
TEXAS ASM UNTVERSITY @ Nanrnfi’rS & Ph“ﬂnfhl‘{)p'f

/ RE.SOURCE orn

Stories from the History of American Philanthropy

WAL resoL rm.rnckarch.nrg
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CONFERENCE AT-A-GLANCE CONTINUED

Thurs / 6:00 to 9:00 pm
Harbor Ballroom 1

Fearless Dialogue: See, Hear, Change

We all want to be more inclusive scholars, teachers, and colleagues, but we don’t always know how.
You are warmly invited to join us in a series of exercises led by Fearless Dialogues - a group trained
to help others SEE the gifts in others, HEAR value in stories, and work for CHANGE. They will help
us to break down epistemological and identity barriers by strengthening our relationships with our
ARNOVA peers. Fearless Dialogues are leaders in empirically based, theoretically sound approaches
to engaging in hard, heartfelt conversations where we all fear less and hear more.

Thurs / 6:30 to 8:00 pm

Baruch College Reception

Fri/7:30 am - 8:30 am
Harbor Island Ballroom

We encourage the attendance of all ARNOVA members at our Annual Meeting. Hear reports on
the state of your Association, including presentations of issues for discussion regarding our future.

Fri / 8:45 to 10:15 am

4™ Set of Concurrent Sessions — Papers & Panels

Fri/10:30 to 12:00 pm

5% Set of Concurrent Sessions- Papers & Panels

Friday /12:15 to 1:45 pm
Executive Center 1

ARNOVAs Awards Luncheon sponsored by the School of Public and Environmental Affairs, Indiana
University Bloomington

Come recognize and celebrate the best work and outstanding achievements in our field(s). These
include the Awards for Best Book and Best Articles, the Virginia Hodgkinson Prize, RGK Prize,
Gabriel G. Rudney Memorial Award for Best Outstanding Dissertation, Al-Subaie-ARNOVA Arab
Philanthropy Award, the University of Maryland Do Good Institute -ARNOVA Global Philanthropy
and Nonprofit Leadership Award and the Peter Dobkin Hall History of Philanthropy Prize

Fri/ 2:15to 3:45 pm

6™ Set of Concurrent Sessions - Papers & Panels

Fri/ 4:00 to 5:30 pm

Section Colloquies
Social Entrepreneurship/Enterprise Section Colloquy Marina 3
Theories, Issues, Boundaries Section Colloquy Marina 4
Values, Religion, Altruism, and Drawbacks Section Colloquy Marina 5
Community Grassroots Association Colloquy Seabreeze 1
Pracademics Section Colloquy Spinnaker 1
Teaching Section Colloquy Spinnaker 2

Fri / 5:45 to 6:45 pm

Section Membership Meetings
Public Policy, Politics and Law Section (PPPL) Marina 2
Social Entrepreneurship/Enterprise Section Meeting Marina 3
Theories, Issues, Boundaries Section (TIBS) Marina 4
Community Grassroots Association Section Meeting Seabreeze 1
Governance Section Membership Meeting Seabreeze 2
Pracademics Section Membership Meeting Spinnaker 1
Teaching Section Membership Meeting Spinnaker 2
Nonprofit Finance and Financial Management Membership Meeting Marina 6
Values, Religion, Altruism, and Drawbacks (VRADS) Marina 5

Fri / 5:30 -6:30 pm
Harbor’s Edge PDR

Inclusive America Project at the Aspen Institute Hospitality Suite open . Stop in for light
refreshments and to meet colleagues interested in how nonprofits rely on, derive from, or support
American religious pluralism.

Fri/ 6:30-8:00 pm
Harbor Ballroom 3

ARNOVA Reception
Reception- sponsored by: American University
Hor d’'oeuvres and cash bar available

Sat./7:30 to 8:30 am

Values, Religion, Altruism, and Drawbacks (VRADS) Room 515

Sat / 9:00 to 10:30 am

7% Set of Concurrent Sessions — Papers & Panels

Sat. / 10:45 to 12:00 pm

8t Set of Concurrent Sessions — Papers & Panels

Sat. / 12:00 to 2:00 pm
Seabreeze

Governance Section Symposium

2020 ARNOVA Conference.

We wish all a safe journey home, and hope to see everyone in Indianapolis, IN, November 12- 14, 2020 -- NOTE these dates are a week

earlier than usual
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MEASURING
S0CIAL
CHANGE

Measuring
Social Change
Performance and
Accountability in a

Complex World
Alnoor Ebrahim

The

NONPROFIT
SECTOR

A RESEARCH MANDBROOK

STANFORD UNIVERSITY PRESS

VISIT US IN THE EXHIBIT AREA FOR 30% OFF ALL TITLES ON DISPLAY.

The Nonprofit Sector
A Research Handbook,
Third Edition

Edited by
Walter W. Powell and

Patricia Bromley

AVAILABLE IN APRIL

ORGANIZATIONS
FOR

People

i |||, |..r|-|IT e,
Buasic Meeds, and Berrer Lives

MICHAEL O'MALLEY

and WILLIAM F BAKER

Organizations for People
Caring Cultures, Basic
Needs, and Better Lives

Michael O'Malley and
William E Baker

ENGINE
IMPACT

Essentiols of
Strategic Leadership
ia the Nenprofit Sector

Engine of Impact
Essentials of Strategic
Leadership in the
Nonprofit Sector

William E. Meehan III
and Kim Starkey Jonker,
Foreword by Jim Collins

NOW IN PAPERBACK

Z\'\.IJS‘I.'I'I('I\
sxe SCALING

FOR IMPACT

D)

Innovation and
Scaling for Impact
How Effective Social
Enterprises Do It

Christian Seelos
and Johanna Mair

WINNER OF THE 2019
VIRGINIA A. HODGKINSON

PAUL BRES

RESEARCH BOOK PRIZE e HAL HARVEY
NOW IN PAPERBACK

Money Well Spent
A Strategic Plan for Smart
Philanthropy, Second Edition

Paul Brest and Hal Harvey

Strategic Execution
Driving Breakthrough
Performance in Business

Kenneth J. Carrig
and Scott A. Snell

John L. Hennessy

LEADING
MATTERS

Fovmareesl b

WALTER ISAACSDN

Leading Matters
Lessons from My Journey

John L. Hennessy,
Foreword by
Walter Isaacson

Use code S19XARNOVA for 30%

Q sup.org O

off these titles at sup.org. stanfordpress.typepad.com
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SPECIAL SESSIONS

ARNOVA has put together a number of special sessions that
Jocus on professional development at all levels. Additionally,
there are a number of sessions that explore a number of current
tssues and recognize a number of ARNOVAN's who have
impacted the field and our organization.

Succeeding in Publishing in Peer-Reviewed Public
Administration & Management Journals
Executive Center Room 2B Thursday 11:00 am
During this panel, editors of leading nonprofit journals will
discuss how to successfully navigate publishing in peer-
reviewed academic journals.

Succeeding in Publishing in Peer-Reviewed Nonprofit
Journals
Seabreeze 1 Thursday 4:00 pm
During this panel, editors of leading nonprofit journals will
discuss how to successfully navigate publishing in peer-

reviewed academic journals.

Effective Peer Review and Article Revision: Guidance for
Reviewers and Authors
Marina 6 Friday 10:30 am
This session will provide scholars tips on how to provide a
good peer review for an article as well as guidance to authors

on revise and resubmit techniques.

Nonprofit Policy Proposals for the 2020 Election and
Beyond: Highlights from the 2019 ARNOVA Independent
Sector Nonprofit Public Policy Symposium
Nautilus 5 Thursday 4:00 pm
What policy proposals should be considered in the 2020
election and beyond to strengthen the nonprofit sector and
philanthropy? Nonprofit researchers and sector leaders will
discuss the important challenges now facing nonprofits and
philanthropy and how these challenges might be addressed
through innovative policy ideas. The session draws on policy
proposals presented at the 2019 ARNOVA Independent Sector
Nonprofit Public Policy Symposium.

Prize Winners Reflect on Nonprofit History: Connecting
U.S. Philanthropy at Home with Philanthropy Abroad;
Treating Churches as Nonprofits
Nautilus 3 Friday 2:15pm
Winners of this year’s Peter Dobkin Hall Prize for the best
books on the history of philanthropy discuss the implications
of their works for the study of nonprofit organizations and
philanthropy.

Fearless Dialogue: See, Hear, Change

Harbor Edge Ballroom 1 Thursday 6:00 to 9:00 pm
We all want to be more inclusive scholars, teachers, and
colleagues, but we don’t always know how. You are warmly
invited to join us in a series of exercises led by Fearless
Dialogues - a group trained to help others SEE the gifts

in others, HEAR value in stories, and work for CHANGE.
They will help us to break down epistemological and identity
barriers by strengthening our relationships with our ARNOVA
peers. Fearless Dialogues are leaders in empirically based,
theoretically sound approaches to engaging in hard, heartfelt
conversations where we all fear less and hear more.

AROCSA/Africa Sessions

Non-Profit Sector in Africa and its Readiness to adopt

4" IR Technologies

Marina 2 Saturday 10:45 am

This Roundtable will interrogate the readiness of non-profits
including corporate foundations in Affrica to adopt technologies
brought about by the 4* Industrial Revolution. Based on
research that is on-going on philanthropic foundations,
corporate foundations and civil society organisations, this
roundtable explores the extent to which technology is
influencing how these organisations conduct their work

and the extent to which they think technology is an asset for
effectiveness and efficiency or a threat to their ways of working.
This research is a project of the Africa Centre on Philanthropy
and Social Investment at the Wits Business School.

Emerging Perspectives from African NGO Leaders
Executive Center Room 2B Friday 8:45 am
Marina 6 Saturday 10:45 am

Perspectives from this year’s NGO Leadership Transition
Fellows Program.

ARNOVA/ASIA Session
NPO Development under a Polarized Asia
Room 511 Friday 8:45am

We might agree the world is going to be polarized more
seriously. No matter on global economy, politics, environment,
and society. For decreasing the gap, the NPO’s roles and
functions are important and worthy of discussion. This
session will explore the issue of NPO development under a
polarized Asia. The purpose of experience sharing and future
collaborations are expected base on diverse presentations in
this session. This is also a good way to demonstrate Asian
experience and situation of NPO research and practice. The
recommended themes of the Asian Colloquium session include
“What roles do nonprofits operate as forces that ameliorate or
exacerbate? How has civil society contributed to and/or been
affected by dualism? What role(s) does philanthropy have in
changing political, economic, and social landscapes?
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SPECIAL SESSIONS FOR EMERGING SCHOLARS

Emerging Scholars Professional Development Workshop:
Me, You, Us: #MeToo, Biases, and Prejudices and All in
Between
Marina 6 Thursday 2:15 pm
Intended for all members of ARNOVA. This workshop

covers biases, harassment, power dynamics , and barriers to
inclusion, through sharing personal experiences and learning
multiple personal perspectives in order to reflect on cultural
and societal challenges and discussing how to create safer
spaces and be an effective ally or mentor.

Emerging Scholars Professional Development Workshop:
The Academic Job Market
Marina 6 Friday 4:00 pm
This session, which targets emerging scholars but is open

to everyone, will cover issues related to preparing for and
navigating the academic job market. Topics include developing
materials, participating in interviews, negotiating the offer,
going back on the job market, considering alternative careers,
and choosing the right job.

(e\
il

INCLUSIVE AMERICA PROJECT
@ THE ASPEN INSTITUTE

Join our reception

Friday, November 22
5:30PM

Supporting a thriving religious pluralism

aspeninstitute.org/iap

Emerging Scholars Professional Development
Workshop: Academic Networking

Marina 6 Thursday 11:00 am
This session is particularly aimed at helping emerging
scholars, will cover critical aspects of building a personal
network that advances shared and individual goals. Topics
include successful conferencing, identifying and pursuing
funding, building a network during doctoral candidate and
pre-tenure career stages, and establishing internal engagement
within your institution.

Emerging Scholars Professional Development Workshop:
Work Life Balance
Marina 6 Friday 2:15 pm
This session, which is open to all members of ARNOVA,

will cover issues related to finding the professional balance
between research, teaching, and service. The workshop’s
discussions include navigating specific work/life challenges
such as parenting, caregiving, or dual careers, balancing
outside pursuits, and seeking to maintain physical, emotional,
and mental health.

Emerging Scholars Professional Development Workshop:
Research Tradecraft
Marina 6 Friday 8:45 am
This session, which is open to all and particularly aimed

at helping emerging scholars, will cover strategies for

better organizing and conducting research. Topics include
collaboration and co-authorship, maintaining focus, time
management, revising, and responding to criticism, balancing
multiple projects in different stages of the process, and general
writing tips.
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ARNOVA SECTION ACTIVITIES

COMMUNITY AND GRASSROOTS ASSOCIATION

PRACADEMICS SECTION

The Community and Grassroots Associations (CGA) Section
welcomes members of ARNOVA who share an interest in
community organizations, grassroots associations, self-help
groups, faith-based groups, cooperatives or social movement
groups or any and all kinds. Such voluntary and grassroots
efforts are seen as essential for the creation of social capital,

and especially, for the creation of a functioning model of
participatory- democratic organization to develop and take hold,
in our society or in any.

CGA Section Colloquy: Community and Grassroots
Partnerships in San Diego: Understanding Opportunities and
Challenges for Policy Change

Fri, November 22, 4:00 to 5:30pm, Seabreeze 1

Community Grassroots Association (CGA) Section
Membership Meeting
Fri, November 22, 5:45 to 6:45pm, Seabreeze 1

EARLY SCHOLARS SECTION

The purpose of Early Scholars is to proactively support the
processes of entering scholarship, and, thus, the ARNOVA forum
and nonprofit scholarship, with professional confidence by
creating a visible scholarly community as a community of practice
producing relationships, a sense of belonging, support, and
shared control through a spirit of inquiry. Early Scholars seeks

to mirror best practices in nonprofit scholar and professional
identity development by building an awareness of scholarly
capability that will sustain successful advancement of our
members.

Early Scholars Section Membership Meeting
Thu, November 21, 5:45 to 6:45pm, Executive Center 1

Our mission is “to build more effective academic-practitioner
relationships in order to foster and disseminate high quality
research and strengthen nonprofit management education,
community service, voluntary action, and philanthropic studies.”
Since 2006, the Pracademics Section has hosted two research
sessions each conference. In 2014, the Pracademics section
finalized their strategic plan to coincide with ARNOVA’s mission.

Pracademics Section Colloquy: Formalizing the Relationship
Between Practitioners and Academics — Making the Data
Connection

Fri, November 22, 4:00 to 5:30pm, Spinnaker 2

Pracademics Section Membership Meeting
Fri, November 22, 5:45 to 6:45pm, Spinnaker 2

PUBLIC POLICY, POLITICS, AND LAW SECTION

The ARNOVA Section in Public Policy, Politics, and Law (PPPL)
provides a forum for discussing, promoting, and disseminating
scholarship related to relationships between governments

and nonprofits and for professional networking, both among
researchers and between researchers and policy practitioners.
The section is broad in scope in terms of disciplinary
perspectives, geographic contexts, and the types of research
discussed and promoted, including both application-oriented
research and more traditional academic scholarship on the wide
range of intersections between nonprofit organizations and
public policy, politics, and law.

Public Policy, Politics and Law Section (PPPL) Membership
Meeting
Fri, November 22, 5:45 to 6:45 pm.

SOCIAL ENTREPRENEURSHIP/ENTERPRISE SECTION

GOVERNANCE SECTION

The Governance Section actively promotes the exchange of
information and learning throughout the academic, consulting,
and practitioner communities that advance the study of nonprofit
governance around the world.

Governance Section Membership Meeting
Fri, November 22, 5:45 to 6:45pm, Seabreeze 2

Governance Section Colloquy/Post Conference Workshop:
The Governance of University and Community Engagement
Sat, November 23, 10:45am to 2:00pm, Seabreeze

Governance Section Dinner

Fri, November 22, 7:00pm, Stone Brewing World Bistro
2816 Historic Decatur Rd #116

San Diego, California 92106

®  $35 registration fee is inclusive of two free drinks (draft beer
or house wine) and dinner.

The mission of the Social Entrepreneurship/Enterprise Section
(SEES) is to facilitate the interaction among ARNOVA members
who are interested in increasing the level of research, debate, and
understanding regarding organizations, projects, and activities/
initiatives associated with social entrepreneurship and/or social
enterprise.

The SEES section has been established as a forum for sharing
research on the practice, policy and theory associated with its
mission.

SEES Section Colloquy: Making Sense of Social
Entrepreneurship: Exploring the Spectrum of Social Good
Fri, November 22, 4:00 to 5:30pm, Marina 3

Social Entrepreneurship/Enterprise Section (SEES)
Membership Meeting
Fri, November 22, 5:45 to 6:45pm, Marina 3

SEES Section Dinner
Fri, November 22, 6:45 pm
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TEACHING SECTION

The Teaching Section of the Association for Research on
Nonprofit Organizations and Voluntary Action (ARNOVA) is a
community of scholars and practitioners who are committed
to improving and furthering teaching and learning focused on

nonprofit organizations, philanthropy, civil society, and voluntary

action. Our community provides a forum for networking,
information and resource sharing, building teaching capacity, as
well as fostering and disseminating related research.

Teaching Section Pre-conference Session: Teaching AND
Learning: Engaged Scholarship in Nonprofit Management
and Philanthropic Education

Wed, November 20, 7:00 to 9:00pm, Executive Center 1

Teaching Section Colloquy: Experiential Learning in
Nonprofit and Philanthropic Studies Education
Fri, November 22, 4:00 to 5:30pm, Spinnaker 1

Teaching Section Membership Meeting
Fri, November 22, 5:45 to 6:45pm, Spinnaker 1

THEORIES, ISSUES, BOUNDARIES SECTION

We are a section of over 100 members representing a broad
range of disciplines, an international/global scope, and interest
in comparative analysis. We are committed to working in and
welcoming diverse communities and thus provide a unique
setting for cross-fertilization of theoretical ideas, frameworks,
and approaches.

The Section plays a leadership role in the dissemination of

Theories, Issues, Boundaries Dinner
Thursday, Nov. 21 at 7:30 pm Bandar Restaurant

TIBS Colloquy: Nonprofit Theories in Non-Western Contexts:
What Have We Learned about Their Applicability?
Fri, November 22, 4:00 to 5:30pm, Marina 4

TIBS sponsored lightning research roundtable: “Interdisciplinary
Perspectives to Advance Theory in a Polarized World” - Friday,
Now. 22, 10:30 am to 12:00 pm, Room 511

Colloquium organized by TIBS members “The Future of
Nonprofit Theory” - Friday, Nov. 22, 2:15 to 3:45 pm, Room 514

Theories, Issues, Boundaries Section (TIBS) Membership
Meeting
Fri, November 22, 5:45 to 6:45pm, Marina 4

VALUES, RELIGION, ALTRUISM, AND DRAWBACKS SECTION

VRADS, or better known as the VALUES Section, seeks to
provide a home within ARNOVA for those scholars of the
Voluntary Nonprofit Sector (VNPS), broadly conceived, who are
engaged in theoretical and/or empirical exploration of the role
of values in the sector. Values can range from very beneficial,
altruistic, and “good,” to those forms that are harmful, self-
serving, and “evil” at the other extreme.

VRADS Pre-conference Session: The Dark Side of the
Nonprofit Sector: Polarization in Contemporary Society
Wed, November 20, 6:30 to 8:30pm, Executive Center Room 4

VRADS Section Colloquy: Civil Society and Religious

Pluralism in a Polarized Nation

this scholarship both to the membership and to the broader Fri, November 22, 4:00 to 5:30pm, Marina 5

community of scholars and practitioners. Our group includes
both veteran ARNOVA scholars and those who have more
recently entered our field--and all are welcome to join us.

O’Neill IUPUI at ARNOVA 2019
FREDRIK O. ANDERSSON, Assistant Professor

Growth aspirations among nonprofit entrepreneurs
Thursday, 2:15 p.m., Marina 3

O'NEILL

SCHOOL OF PUBLIC AND ENVIRONMENTAL AFFAIRS Consequences of school choice reforms in Sweden and Milwaukee:

IUPUI An exploration of similarities and differences using a social origins lens
Friday, 8:45 p.m., Nautilus 3

Throwing in the towel: An exploratory study of disengagement from
the nonprofit start-up process
Friday, 10:30 a.m., Marina 3

“A real leader hungers
for the responsibility
of making a difference.”

JAMIE LEVINE DANIEL, Assistant Professor

Is “overhead” a tainted word? A survey experiment exploring framing
effects of nonprofit overhead information on donor behavior
Thursday, 11 a.m., Room 514

Talking about antisemitism in nonprofit/PA classrooms and beyond
Friday, 8:45 a.m., Executive Center Room 4

Paul H. O'Neill
Former U.S. Secretary of the Treasury

MARLENE WALK, Assistant Professor
Volunteer perceptions of human resource practices
Thursday, 2:15 p.m., Nautilus 1

NASPAA - #3 Nonprofit Management
#16 Local Government Management
#17 Urban Planning & Policy

Burden of debt: Investigating the role of student debt in nonprofit
sector commitment
Friday, 8:45 a.m., Nautilus 1
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ARNOVA'S COMMON INTEREST GROUPS (CIG)

Common Interest Groups encourage groups of individuals to come together in an organic and flexible way around shared

intellectual topics or professional concerns. These groups can be created for the purpose of networking, exchange of information,
development of new fields of investigation or around other emerging opportunities.

This year a number of the Common Interest Groups will host a meeting on Thursday at 5:30-6:30 pm.

See below for room location

Critical Perspectives

Emerging Scholars on Chinese Nonprofit Research (ESCN)
Global Issues Transnational Actors (GITA)

Humanities

Muslim Philanthropy and Civil Society
NP3

Research in Grantmaking

Messaging Strategy in Third Sector Communications

Korean Nonprofit & Philanthropy
LGBTQIA
Data and Analysis

Harbor Edge 1

Conference 3A
Conference 3B
Conference 4

Conference 2A

Conference 1

Conference 2B

Marina 6
Marina 4
Marina 5
Marina 2

Additionally, if you have questions about a CIG you will find a contact person’s information below.

ARNOVA NP3 Common Interest Group
Roseanne M. Mirabella Ph.D.
Seton Hall University
mirabero@shu.edu
Nuriel Heckler
University of Colorado Denver
nuriel.heckler@ucdenver.edu
Billie Sandberg
Portland State University
billie.sandberg@pdx.edu

Common Interest Group
Sabith Khan
Virginia Tech
khanpgg@vt.edu
Scott Alexander
scalexan @ ctu.edu

Civil Society in the Middle East Common
Interest Group
Dr. Michal Almog-Bar, Co-Chair,
Communications Liaison
The Hebrew University of Jerusalem
michal.bar@mail.huji.ac.il
Dr. Catherine Herrold, Co- Chair,
Communications Liaison
Indiana University Lilly Family School
of Philanthropy
cherrold @iupui.edu

Critical Perspectives Common Interest
Group
Angela Eikenberry
University of Nebraska at Omaha
aeikenberry@unomaha.edu
Billie Sandberg
Portland State University
Billie.sandberg@pdx.edu

Data and Analytics Common Interest Group Korean Nonprofit & Philanthropy Common

Julia Carboni
Syracuse University
jlcarbon @ maxwell.syr.edu
Jesse Lecy
Arizona State University
jdlecy@asu.edu

Emerging Scholars on Chinese Nonprofit
Research (ESCN)

Ji Ma, Ph.D. candidate
Indiana University
ma47@iu.edu

Bin Chen, Ph.D. candidate
Renmin University of China
anchine@163.com

Shuoyan Li, Ph.D. candidate
Tsinghua University
1227003293 @qq.com

Global Issue and Transnational Actors
(GITA) Common Interest Group
Paloma Raggo, Ph.D.
Carleton University
gita@lists.carleton.ca

Humanities Common Interest Group
Gregory Witkowski
Indiana University Purdue University
Indianapolis
gwitkows @iupui.edu
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Interest Group
Sung-Ju Kim, Communications Liaison
North Carolina State University
Skim67@ncsu.edu
Jiwon Suh, Communications Liaison
The University of Texas at Arlington
Jiwon.suh@uta.edu

LGBTQIA Common Interest Group

Seth Meyer, Co-Chair, Communications

Liaison
Bridgewater State University
s2meyer @bridgew.edu

Kristopher Velasco, Co-Chair
University of Texas at Austin
krisvelasco @utexas.edu

Message Strategy Common Interest Group

Heather A. O’Connor
Indiana University Lilly Family School
of Philanthropy
oconnorh@iu.edu

Aya Okada
Graduate School of Information
Sciences at Tohoku University (Japan)
aya.okada.e3 @tohoku.ac.jp

Muslim Philanthropy and Civil Society
Researchers Interested in Grant making
Activities (RIGA)
Laurie Paarlberg
Bush School, Texas A & M University
Lpaarlberg@tamu.edu


mailto:mirabero@shu.edu
mailto:nuriel.heckler@ucdenver.edu
mailto:billie.sandberg@pdx.edu
mailto:khanpgg@vt.edu
mailto:scalexan@ctu.edu
mailto:aeikenberry@unomaha.edu
mailto:Billie.sandberg@pdx.edu
mailto:ma47@iu.edu
mailto:anchine@163.com
mailto:1227003293@qq.com
mailto:gita@lists.carleton.ca
mailto:gwitkows@iupui.edu
mailto:l.paarlberg@tamu.edu

Congratulations to

SUSAN OSTRANDER

2019 recipient ARNOVA Distinguished
Achievement and Leadership in Nonprofit
and Voluntary Action Research Award

SUSAN A.OSTRANDER

TEMPLE UNIVERSITY PRESS
1969-2019

tupress.temple.edu
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CONCURRENT SESSIONS BY TRACK

ACCOUNTABILITY, EFFECTIVENESS, EVALUATION & PROGRAM
OUTCOMES

Measurement for the 4th Sector: Measuring Impact and Success
Paper Session  Executive Center 1 Thursday 11:00am

Nonprofit Revenues and Contributions: Effectiveness and Influence

Paper SessionExecutive Center Room 24 Thursday 11:00am
Revisiting Performance in the Hollow State
Panel Executive Center Room 2A Thursday 2:15pm

In Over Their Heads? The Dilemma Over Nonprofit Overhead
Costs

Paper Session  Executive Center 1 Thursday 2:15pm
A Discussion of the Status of Research on the Role of Constituents
in Nonprofit Organizations
Colloguium Executive Center 1 Thursday 4:00pm
Information Disclosure and Donations to Nonprofits: Observational
and Experimental Evidence

Panel Executive Center Room 2A Thursday 4:00pm
The Social Impact of the Arts: Current Insights and Future
Research Perspectives

Panel Executive Center Room 24 Friday 8:45am
Surviving and Thriving: An Examination of Nonprofit
Collaboration in the US and Abroad

Panel Executive Center 1 Friday 8:45am

Accountability Across Borders: International and Comparative
Work on Evaluation

Paper SessionExecutive Center Room 24 Friday 10:30am
Gotta Serve Somebody: Evaluation in Service Delivery
Organizations

Paper Session  Executive Center 1 Friday 2:15pm
Opening the Black Box of Evaluation Practices

Paper SessionExecutive Center Room 2A  Friday 2:15pm

Flowing Downhill: How Evaluation and Accountability Practices
Can Inform Beneficiaries

Paper SessionExecutive Center Room 24 Saturday 9:00am

Under the Microscope: Scandals, Critiques, and Regulation

Paper Session  Executive Center 1 Saturday 9:00am

Interrogating the Evidence-Based Movement: Implications for
Equity, Power and Practice Among Nonprofit Organizations
Colloguium Executtve Center 1 Saturday 10:45am

One Size Doesn’t Fit All: Developing Nonprofit Capacity for
Accountability and Measurement

Paper SessionExecutive Center Room 24  Saturday 10:45am

ARNOVA PROFESSIONAL DEVELOPMENT

Succeeding in Publishing in Peer-Reviewed Public Administration
and Management Journals

Colloquium Executive Center Room 2B Thursday 11:00am

Emerging Scholars Professional Development Workshop: Academic
Networking
Colloguium Marina 6

Thursday 11:00am

Emerging Scholars Professional Development Workshop: Me, You,
Us: #MeToo, Biases, and Prejudices and All in Between

Colloquium Marina 6 Thursday 2:15pm

Succeeding in Publishing in Peer-Reviewed Nonprofit Journals
Colloguium Seabreeze 1 Thursday 4:00pm

Emerging Scholars Professional Development Workshop: The
Academic Job Market
Colloguium Marina 6 Thursday 4:00pm
Emerging Scholars Professional Development Workshop: Research
Tradecraft
Colloguium Marina 6 Friday 8:45am
Effective Peer Review and Article Revision: Guidance for Reviewers
and Authors
Colloguium Marina 6 Friday 10:30am
Emerging Scholars Professional Development Workshop: Work Life
Balance
Colloguium Marina 6 Friday 2:15pm
Governance Section Symposium: The Governance of University and

Community Engagement

Special Session Seabreeze Saturday 12:00pm
BOARDS & GOVERNANCE

Governance and Nonprofit Outcomes

Paper Session Marina 3 Thursday 11:00am
Board Diversity and Representation

Paper Session Marina 4 Thursday 2:15pm
Values and Power in Nonprofit Governance

Paper Session Marina 4 Thursday 4:00pm
Exploring Power Dynamics in Nonprofit Governance

Colloguium Marina 4 Friday 8:45am

Governance Section Colloquy: The Governance of University and
Community Engagement
Colloguium Seabreeze

Saturday 10:45am

CIVIL SOCIETY, COMMUNITY, AND GRASSROOTS ASSOCIATIONS

Community Organizations and New Policy Developments: Impact
on the Policymaking Process

Panel Seabreeze 1 Thursday 11:00am
Nonprofits in Authoritarian Contexts
Panel Seabreeze 2 Thursday 11:00am

Nonprofits, Power and Social Justice: Speaking Truth to Power
-How and Under What Conditions?
Panel Harbors Edge PDR

Thursday 11:00am

Voting: Volunteering Impacts and Nonprofit Role in Amplifying
Voices

Paper Session Seabreeze 1 Thursday 2:15pm
Global Philanthropic Efforts and the Challenges to Civic
Engagement

Paper Session Seabreeze 2 Thursday 2:15pm

Rethinking Transnational Advocacy Partnerships: New Theory for
New Conditions

Panel Marina 2 Thursday 2:15pm

Creating Frameworks for Civic Participation : Opportunities and
Challenges
Paper Session Spinnaker 1

Thursday 4:00pm
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CONCURRENT SESSIONS BY TRACK CONTINUED

Lobbying, Advocacy and Local Needs of Communities: Building
Accountability Systems for Greater Transparency

Paper Session Seabreeze 2 Thursday 4:00pm

Religion and the Public Sphere: Privatized Faith or Faith in the

Public Sphere?

Paper Session ~ Harbors Edge PDR Thursday 4:00pm
Citizenship, Civic Footprint and Social Service Provision

Paper Session Seabreeze 1 Friday 8:45am
Global and Local Discourses of Civil Society: A Preview

Paper Session Seabreeze 2 Friday 8:45am

Local NGO Strategies and the Impact of Foreign Funding: Beyond
Principal-Agent and Westernization Theories

Panel Seabreeze 2 Friday 10:30am
Navigating Space and Place
Paper Session Room 514 Friday 10:30am

Important Conversations: What is Missing in Our Research? Where
Does Theory Need To Go?
Paper Session Seabreeze 1

Friday 10:30am

Philanthropy, the Commons, and Challenges of Accountability
Paper Session Seabreeze 2 Friday 2:15pm

Grassroots Organizing and Community Based Work Service: Global
Approaches
Paper Session Seabreeze 1 Friday 2:15pm
CGA Section Colloquy: Community and Grassroots Partnerships in
San Diego: Understanding Opportunities and Challenges for Policy
Change
Colloguium Seabreeze 1 Friday 4:00pm
Critical Approaches to Nonprofit Studies 1: Civil Society and Society

Panel Seabreeze Saturday 9:00am

Social Capital and Social Movements: A Global Perspective

Paper Session Marina 2 Saturday 9:00am

Democracy in Action?: An Examination of Research on 501(c)(4)
Social Welfare Organizations
Panel Marina 4

Saturday 10:45am

Media, Citizen Engagement and the Public Sphere: Challenges to
Building Trust
Paper Session Nautilus 5

Saturday 10:45am

COLLABORATION: IN, BETWEEN, AND AMONG SECTORS

Nonprofit-Government Collaboration - I

Paper Session Marina 4 Thursday 11:00am
Nonprofit-Business Collaboration

Paper Session Marina 5 Thursday 2:15pm
Collaboration in Social Services

Paper Session Marina 5 Thursday 4:00pm
Collaboration: Institutions and Governance

Paper Session Room 515 Friday 8:45am

Unraveling the Gordian Knot: Nonprofit Engagement in Complex

Adaptive Systems

Panel Marina 5 Friday 8:45am
Social Organizations and the State in Germany and China -
Outsourcing and Networking in the Field of Migration

Panel Marina 5 Friday 10:30am
Nonprofit-Government Collaboration - II

Paper Session Marina 4 Friday 10:30am

Collaboration - International Perspectives

Paper Session Marina 5 Friday 2:15pm
Collaborative Networks

Paper Session Marina 4 Friday 2:15pm
Collaboration Between Nonprofits

Paper Session Marina 5 Saturday 9:00am
The Success and Outcome of Collaboration

Paper Session Marina 4 Saturday 9:00am

INGO Connections: Making Contacts and Aligning Missions with
Donors, International Organizations, and Courts

Panel Marina 5 Saturday 10:45am
HISTORY, RELIGION, AND ARTS

Public Sector and Nonprofit Tensions: Independence or
Collaboration?

Paper Session Nautilus 3 Thursday 11:00am

Micro, Meso, and Macro Level Histories: Historicizing the Space

for Voluntary Action

Panel Nautilus 3 Thursday 2:15pm
Non-profits, Philanthropy and Religion

Paper Session Nautilus 3 Thursday 4:00pm

Inclusion, Co-Production and Outcomes: The Cases of Education
and Museums
Paper Session Nautilus 3

Friday 8:45am

History of Philanthropy and Fundraising

Paper Session Nautilus 3 Friday 10:30am

Prizewinners Reflect on Nonprofit History: Connecting U.S.
Philanthropy at Home with Philanthropy Abroad; Treating
Churches as Nonprofits
Colloguium Nautilus 3 Friday 2:15pm
VRADS Colloquy: The Role of Religion in International
Development Studies: Theory and Praxis
Colloguium Nautilus 4 Friday 2:15pm
VRADS Section Colloquy: Civil Society and Religious Pluralism in a
Polarized Nation
Colloguium Marina 5 Friday 4:00pm
Philanthropy, Faith and Giving: Considerations of Power, Ethics,
and Meaning

Paper Session Nautilus 3 Saturday 9:00am
Paradigm Shifts in Modern Philanthropy

Colloquium Nautilus 3 Saturday 10:45am
INNOVATION & ENTREPRENEURSHIP

Innovation in the Nonprofit Organization

Paper Session Marina 2 Thursday 11:00am
Growing the Social Enterprise

Paper Session Marina 3 Thursday 2:15pm
Understanding and Generating Social Innovation

Paper Session Marina 2 Thursday 4:00pm

Searching for Dark Side Theories of Social Entrepreneurship

Panel Marina 3 Thursday 4:00pm
Commercialization and the Hybrid Organization

Paper Session Marina 3 Friday 8:45am
Women and Social Entrepreneurship

Paper Session Marina 2 Friday 10:30am
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CONCURRENT SESSIONS BY TRACK CONTINUED

Educating the Nascent Entrepreneur

Paper Session Marina 3 Friday 10:30am
Social Enterprise in Country Contexts
Paper Session Marina 3 Friday 2:15pm

SEES Section Colloquy: Making Sense of Social Entrepreneurship:
Exploring the Spectrum of Social Good

Colloquium Marina 3 Friday 4:00pm
Entrepreneurship in the Start-Up Phase

Paper Session Marina 3 Saturday 9:00am
Innovations in Philanthropy

Paper Session Marina 3 Saturday 10:45am
MANAGEMENT, LEADERSHIP & STRATEGY

Executive Leadership

Paper Session Nautilus 1 Thursday 11:00am

International NGO Management and Transnational Governance

Panel Nautilus 2 Thursday 11:00am
Job and Volunteer Commitment

Paper Session Nautilus 1 Thursday 2:15pm
Managerialism and Professionalization

Paper Session Room 511 Thursday 2:15pm

“Stayin’ Alive”: Understanding Nonprofit Dissolutions, Demise, and

Mergers Around the World

Panel Nautilus 2 Thursday 2:15pm
IT and Technology

Paper Session Nautilus 1 Thursday 4:00pm

Individual Leaders, Population-Level Change: Taking Results to
Scale Within the Nonprofit Sector
Colloquium Nautilus 2

Thursday 4:00pm

Leading Your Organization to Greater Social Impact with Lean Six

Sigma

Colloguium Marina 2 Friday 8:45am
Revenue Diversification and Portfolios

Paper SessionExecutive Center Room 3B Friday 8:45am
Finance and Management

Paper Session Nautilus 1 Friday 8:45am

Coproduction and the Nonprofit Sector: Old Hat or New Frontier?

Panel Room 514 Friday 8:45am
Leadership and Performance

Paper Session Nautilus 1 Friday 10:30am
Prosocial Motivations and Work Satisfaction

Paper Session Nautilus 2 Friday 10:30am
LGBTQ Issues in the Field of Nonprofit Management and
Nonprofit Organizations

Panel Ezecutive Center 1 Friday 10:30am
Job Stress and Satisfaction

Paper Session Nautilus 2 Friday 2:15pm

Critical Approaches to Nonprofit Studies 2: Social Exclusion and
Inclusion and the Meaning of Work
Panel Nautilus 1 Friday 2:15pm
Honoring Zeke Hasenfeld and His Contributions to Organizational
Studies

Colloguium Marina 2

Friday 2:15pm

The Future of Nonprofit Theory

Colloguium Room 514 Friday 2:15pm
Sector Switching and Turnover

Paper Session Room 511 Saturday 9:00am
Organization Resilience and Legitimacy

Paper Session Nautilus 2 Saturday 9:00am

Nonprofit Dissolution and Demise: What Has Been Studied and
Where Do We Go from Here?
Colloguium Room 514

Saturday 9:00am

With the Aim of Inclusion: Scholars’ Approaches to Diversity and
Equity in Nonprofit Research and Practice

Panel Nautilus 1 Saturday 10:45am

NETWORKS AND METHODOLOGY

Machine Learning Models to Automate the Coding of Nonprofit
Missions: An Open Source Library for the Field

Colloquium Nautilus 5 Thursday 11:00am

Critical Theory & Praxis: Moving Critical Pedagogy from the
Margins to the Center

Panel Room 411 Thursday 2:15pm
Machine Learning in Nonprofit Research
Panel Nautilus 5 Thursday 2:15pm

Critical Methodologies and Methods in Voluntary Action and

Nonprofit Studies

Panel Executive Center Room 3B Friday 10:30am
Nonprofit in Rural, Cross-Sector Policy Networks

Paper Session Room 515 Friday 10:30am

How to Capture Nonprofit Regulation Accurately and Effectively: A
Mixed-Methods Discussion Learning from Experience

Lightning Research Nautilus 5 Friday 2:15pm
Roundtable (Panel)

Nonprofit & Internet

Paper Session Room 511 Friday 2:15pm
Measurement of Nonprofit Activities and Sector Health

Paper Session Nautilus 5 Saturday 9:00am

PHILANTHROPY, FUNDRAISING & GIVING

Better Understanding (Limited) Pools of Donors and Donor Fatigue
Paper Session Room 514 Thursday 11:00am

Exploring the Present and Future of Nonprofits’ Financial Health
Paper Session Room 514 Thursday 2:15pm

Philanthropists on a Global Stage: Who Are They and How Do
They Give?
Paper Session Spinnaker 2

Thursday 2:15pm

The Billion Dollar Question: What Motivates Donors to Give?

Paper Session Room 515 Thursday 2:15pm
Gender and Philanthropy

Panel Room 514 Thursday 4:00pm
Donor Behavior in a 21st Century Digital Age

Paper Session Spinnaker 1 Friday 8:45am
Reimagining the Study of Philanthropy

Paper Session Spinnaker 2 Friday 8:45am
The Current State of Public Trust in Nonprofits

Paper Session Spinnaker 2 Friday 10:30am
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CONCURRENT SESSIONS BY TRACK CONTINUED

Grasping the Internal Dynamics of Foundations and Nonprofits
Paper Session Spinnaker 1 Friday 10:30am

From Giving Tuesday to Alumni Giving: Understanding Why
Donors Give

Paper Session Spinnaker 1 Friday 2:15pm
Which Political, Social, and Economic Factors Contribute to
Nonprofits’ Financial Growth?

Paper SessionExecutive Center Room 3B Friday 2:15pm
Giving to Women’s and Girls’ Causes

Panel Spinnaker 2 Friday 2:15pm
Improving Fundraising Practices

Paper SessionExecutive Center Room 3B Saturday 9:00am

Rethinking Civil Society’s Relationship to the State in the U.S. and
China
Paper Session 9:00am

Spinnaker 1 Saturday

Looking for Common Ground in Critiques of Philanthropy: The
Challenges and Opportunities of the Current Philanthropy Backlash

Colloguium Nautilus 1 Saturday 9:00am
Experiments in Fundraising
Panel Spinnaker 1 Saturday 10:45am

Revenue Diversification: It Happens, It Doesn’t, and What Are The
Impacts?
Paper Session 10:45am

Spinnaker 2 Saturday

PUBLIC POLICY, LAW, REGULATION, AND ADVOCACY

Public Policy Impacts on Nonprofits: Barriers, Mandates, Building
Capacity to Engage

Paper SessionExecutive Center Room 3B Thursday 11:00am

Policy and Legal Constraints on Civil Society and Civic Space:
China, Hungary, Israel and Turkey in Comparative Perspective
Panel Executive Center Room 3B Thursday 2:15pm

Closing or Changing Space? The Role of CSOs in Explaining Why
Countries Change Laws Governing Civil Society

Panel Executive Center Room 3B Thursday 4:00pm

Nonprofit Policy Proposals for the 2020 Election and Beyond:
Highlights from the 2019 ARNOVA-Indepedent Sector Nonprofit
Public Policy Symposium

Colloquium Nautilus 5 Thursday 4:00pm
Cross-Sector Influences and Interactions

Paper Session Nautilus 5 Friday 10:30am
Navigating Policy Issues and Nonprofits in the Trump Era

Paper Session Room 411 Friday 10:30am
Opportunities and Strategies in Nonprofit Advocacy

Paper Session Room 515 Friday 2:15pm

Nonprofit Advocacy and Activism in the Data Science World: New
Methods and Applications

Panel Room 411 Friday 2:15pm
How the Law is Remaking Philanthropy
Panel Nautilus 5 Friday 8:45am

Restrictions on Overseas NGOs and Foundations: The
Implementation of a New Framework in China and Its Implications

Panel Marina 6 Saturday 9:00am
Nonprofit Regulations and Its Impact
Paper Session Nautilus 2 Saturday 10:45am

RESEARCH TO PRACTICE

Examining the Research-Practice Continuum: Perspectives from
Across the Nonprofit and Voluntary Studies Field

Lightning Harbors Edge PDR Thursday 2:15pm
Research Roundtable (Panel)

What Can Research Say to Practice?

Panel Harbors Edge PDR Friday 2:15pm

Pracademics Section Colloquy: Formalizing the Relationship
Between Practitioners and Academics — Making the Data
Connection
Colloguium Spinnaker 1 Friday 4:00pm
Nonprofit Led Social Change: Engagement Types, Organizational
Types, Strategies, and Impacts

Paper SessionExecutive Center Room 3B Saturday 10:45am

TEACHING AND EDUCATION

Nonprofit and Nongovernmental Organization Education: Current
Trends, Methods and Future Directions

Panel Room 515 Thursday 11:00am
Keeping it Real: Perspectives on Teaching in an Engaged
Scholarship Model

Colloguium Nautilus 4 Thursday 11:00am

Approaches and Perspectives on Educating Nonprofit Leaders:
Perspectives from Nonprofit Academic Centers Council Institutions
Colloguium Spinnaker 2 Thursday 11:00am

New Research on NACC Affiliated Programs and Undergraduate
Nonprofit Management Education
Paper Session Nautilus 4

Thursday 2:15pm

Critical Perspectives in Nonprofit Management Education

Panel Nautilus 4 Thursday 4:00pm

NACC Curricular Guidelines, 2019 Updates and Revisions

Colloguium Spinnaker 2 Thursday 4:00pm

The Development of Nonprofit Education Programs in East Asia:
Recent Trends and Projections for Future Growth

Panel Room 515 Thursday 4:00pm
New Research on Strategies for Teaching About Nonprofit
Organizations and Philanthropy

Paper Session Nautilus 2 Friday 8:45am

Learning Environments and Competency Assessment in Nonprofit
Management Education
Paper Session Nautilus 4

Friday 8:45am

NACC Colloquy: Nonprofit/Philanthropy First Accreditation and
Beyond
Colloguium Room 411

Friday 8:45am

Taking Stock of Online Teaching: Challenges, Solutions, and
Innovations

Lightning Research Nautilus 4
Roundtable (Panel)

Friday 10:30am

Teaching Section Colloquy: Experiential Learning in Nonprofit and
Philanthropic Studies Education
Colloguium Spinnaker 2

Friday 4:00pm

Learning to Give: The Spaces and Places Within Which Children
and Young-People Develop Pro-Social Behaviours

Panel Nautilus 4 Saturday 9:00am
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CONCURRENT SESSIONS BY TRACK CONTINUED

THE CONFERENCE TRACK: NONPROFITS AND PHILANTHROPY IN
A POLARIZED WORLD: SPEAKING TRUTH TO POWER AND USING
POWER TO SPEAK TRUTH

How Polarization and Politics Affects Advocacy and Nonprofits

Paper Session Spinnaker 1 Thursday 11:00am
Communities, Civic Capacity, and Inclusion in the Face of
Conflicting Demands: The Nonprofit Sector: A Research
Handbook, 3rd Edition

Panel Executive Center Room 34 Thursday 11:00am

Transformational Leadership in Community Philanthropy

Panel Room 511 Thursday 11:00am

Still Weird? Increasing the Global Representation of Philanthropy
Research

Colloguium Marina 5 Thursday 11:00am
Agenda Setting and Advocacy
Paper SessionExecutive Center Room 2B Thursday 2:15pm

Perspectives on Native American Philanthropy: Demystifying,
Decolonizing, and Advancing Equity

Panel Spinnaker 1 Thursday 2:15pm
Pursuing the Common Good

Colloguium Executive Center Room 3A Thursday 4:00pm
Gender, Race, and Identities in the Nonprofit Sector

Paper SessionExecutive Center Room 2B Thursday 4:00pm
Inequality and Civic Engagement

Paper Session Room 511 Thursday 4:00pm
Populism and the Future of Climate Politics

Colloguium Executive Center Room 34  Friday 8:45am
NPO Development under a Polarized Asia

Colloguium Room 511 Friday 8:45am

Emerging Perspectives from African NGO Leaders /AROCSA Panel
1A

Colloguium Executive Center Room 2B Friday 8:45am

TIBS Sponsored: Interdisciplinary Perspectives to Advance Theory
in a Polarized World

Colloguium Room 511 Friday 10:30am
International Politics and Civil Society
Paper SessionExecutive Center Room 34 Friday 10:30am

Gendered Organizational Effect: Critical Explorations of Gender
Dynamics in Nonprofits

Panel Ezecutive Center Room 2B Friday 10:30am

Gender and Symbolic Violence in the Nonprofit and Civil Sectors
Panel Executive Center Room 34  Friday 2:15pm

A Conversation About Data Transparency in Nonprofit Research
Colloguium Executive Center Room 2B Friday 2:15pm

TIBS Colloquy: Nonprofit Theories in Non-Western Contexts: What
Have We Learned about Their Applicability?

Colloguium Marina 4 Friday 4:00pm
Critical Approaches to the Nonprofit Sector
Paper Session Spinnaker 2 Saturday 9:00am

Advocacy, Politics, Media and the Public in the Nonprofit Sector, A
Research Handbook 3rd Edition

Panel Ezecutive Center Room 34 Saturday 9:00am

Motivation, Meaning, and Prosocial Behavior in The Nonprofit
Sector: A Research Handbook, 3rd edition

Panel Ezecutive Center Room 2B Saturday 9:00am

Emerging Perspectives from African NGO Leaders /AROCSA Panel
1B

Colloquium Marina 6 Saturday 10:45am
Donors, Money, and Politics in Voluntary Action
Paper SessionExecutive Center Room 34 Saturday 10:45am

Relationship-Based Philanthropy and the Legler Benbough
Foundation: A Case Study from San Diego

Colloguium Executive Center Room 2B Saturday 10:45am

Non-Profit Sector in Africa and its Readiness to Adopt 4th IR

Technologies

Colloguium Marina 2 Saturday 10:45am
VOLUNTARISM & VOLUNTEERING

Episodic Event Volunteering Around the Globe

Panel Executive Center Room 4 Thursday 11:00am

Politics, Race, Trust: Community Level Effects on Volunteering

Paper Session Executive Center Room 4  Thursday 2:15pm
Understanding the Value and Contributions of Volunteers

Paper Session Ezxecutive Center Room 4  Thursday 4:00pm
Bridging Divides: Volunteer Programs and Pedagogy

Paper Session Executive Center Room 4  Friday 8:45am
Volunteering: Impacts on the Self

Paper Session Executive Center Room 4 Friday 10:30am
Spontaneous, Episodic, and Informal Volunteering

Paper Session Executive Center Room 4 Friday 2:15pm
Understanding Unique Volunteer Categories

Paper Session Executive Center Room 4  Saturday 10:45am
The Evolution of Volunteer Management

Paper Session Executive Center Room 4 Saturday 9:00am
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AUSTIN W. MARXE SCHOOL OF PUBLIC
AND INTERNATIONAL AFFAIRS

CENTER FOR NONPROFIT STRATEGY AND MANAGEMENT

A global leader in analyzing the evolving role of nonprofit organizations in our society,
politics, and the economy

MEET OUR FACULTY HERE AT ARNOVA

Cristina Balboa John Casey Bin Chen George Mitchell
Director of the Center, Comparative Nonprofit Nonprofit Management and International
International Nonprofits Administration Organizational Networks Nonprofits

Our faculty participate regularly in many nonprofit boards,
advisory organizations, and governmental committees
related to nonprofit issues. Some current faculty include:

David Birdsell Sonia Jarvis
Public Communication Nonprofit Law
Hilary Botein James Krauskopf

Human Services and

Housing Polic
¢ Y Emergency Management

Hector Cordero-Guzman Frederick Lane

Immigrant-Serving Nonprofits [Faculty Fellow] Administration

and Philanthropy of Nonprofit Organizations

Michael Feller Michael Seltzer

Development and Nonprofit Organizations

Coordination of Internships and Philanthropy

Els de Graauw Don Waisanen

Immigrant-Serving Communications and PROGRAMS
Nonprofits Civic Engagement

B Monthly public seminars on timely topics
affecting the nonprofit sector

= An annual Consulting Day to enable people
working in nonprofits to get pro bono advice
from experienced consultants and faculty

B Research and training requested by
foundations and umbrella organizations on
behalf of their member agencies

= Collaboration with government on
contracting and other issues affecting
services delivery by nonprofit organizations

MARXE SCHOOL

Bal"dch OF PUBLIC AND

OLLEGE | INTERNATIONAL Learn more at: baruch.cuny.edu/marxecnsm

ANNIVERSARY AFFAIRS
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ERSIT,
N %

% Do Good Institute

PUBLIC POLICY Inspiring Action. Powering Impact.

DO GOOD INSTITUTE

The University of Maryland's School of Public Policy & its Do Good Institute are home to a growing group
of respected scholars & accomplished practitioners in nonprofit leadership and philanthropy. Our faculty
and programs have recently earned distinguished awards, positions, and publications including:

* In 2019, the Nonprofit Management and Leadership graduate program in the School of Public Policy was
ranked as one of the best in the country by US News and World Report

+ Angela Bies is Co-Editor-in-Chief, Nonprofit & Voluntary Sector Quarterly (NVSQ). Her co-authored article
“The State and the State of the Art on Philanthropy in China" was published in Voluntas (July 2019)

+ M. Apolonia Calderon, with a team, won a Russell Sage Foundation Small Research Grant to study how legal
representation provided by nonprofits is influencing outcomes in immigration hearings

» Nathan Dietz co-authored a 2018 NVSQ article, “Bridging or Deepening the Digital Divide: Influence of
Household Internet Access on Formal and Informal Volunteering”

+ Claire Dunning won ARNOVA's 2017 Rudney Award for Best Dissertation

+  Toby Egan won the 2017 best article in Human Resource Development Quarterly, and Sage Publications
recognized Egan as the top human capital scholar

* Robert Grimm won the 2017 Voinovich Public Innovation Prize from the Network of Schools of Public Policy,
Affairs and Administration (NASPAA) & testified on "“Inspiring Universal Voluntary Service Among America's
Youth" for the National Commission on Military, National and Public Service created by Congress

+ Joannie Tremblay-Boire won the 2016 William E. Mosher and Frederick C. Mosher Award for best article in
Public Administration Review (PAR). Her co-authored article, “Biased Altruism: Islamophobia and Donor
Support for Global Humanitarian Organizations"” was published in PAR in January/February 2019

Nonproflt Leadershlp and Phllanthropy Faculty

Angela Bies Patricia Bory M. Apolonia Calderon
.. Endowed Associate Profes- | Lecturer and Director of &y Assistant Professor
#% sor of Global Philanthropy | iGive program; Chief Diver- :

and Nonprofit Leadership; sity and Inclusion Officer,
Co-Editor-in-Chief, NVSQ School of Public Policy

Alex Counts

Lecturer; Founder and
Former CEO, Grameen Foun-
dation; Author, Changing the
World Without Losing Your
Mind

~ Nathan Dietz
Senior Researcher;
former Deputy Director,
National Center for
Charitable Statistics

Claire Dunning
Assistant Professor

Robert Grimm
Levenson Family Chair in
Philanthropy and Nonprofit
Leadership and Director, Do
Good Institute

Robert Sheehan
Lecturer; Academic Director,
Executive MBA Program;
author, Mission Impact

Toby Egan
Associate Professor

Susannah Washburn
Director, College Park
Scholars Public Leadership
Program; Former Executive
Director, White House Council
on Community Solutions

UNIVERSITY OF MARYLAND / FEARLESS IDEAS
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THE

FoundationReview

Exclusive Discount!

Rigorous research
presented in an
accessible style

FoundationReview.

First peer-reviewed journal
on philanthropy

Research and insights to
strengthen your impact

Written by and for foundation
staff, boards, and program teams

TheFoundationReview.org/subscribe

&

JOHNSON CENTER GRANDVALLEY

AT GRAND VALLEY STATE UNIVERSITY 201 Front Ave SW, Grand Rapids, Mich. 49504 // johnsoncenter.org @STATEUNWERSHX
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in the 2019 U.S. in ARNOVA, including
News & World Prof. Jasmine Johnson,
Reports ranking of newly elected to
public affairs the board, and
schools Prof. Mary Tschirhart,

who recently
completed her term

TOP 20

in 8 specialty areas
including Public
Management &
Leadership (#9),

Public Policy
Analysis (#10) and
Nonprofit
Management (#20)

TRACHTENBERG &xpertise

Trachtenberg School
of Public Policy

& Public Administration  tg pppa.gwu.e du

THE GEORGE WASHINGTON UNIVERSITY
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HUMPHREY SCHOOL
OF PUBLIC AFFAIRS

UNIVERSITY OF MINNESOTA

INSPIRING LEADERS TO

SIX MASTER’S DEGREES INCLUDING
ADVANCE THE COMMON GOOD MASTER OF PUBLIC AFFAIRS (MID-CAREER)
Ranked among the country’s top 10 professional public e Master of Development Practice

policy and planning schools, we match your passion with « Master of Human Rights

the knowledge, skills, and experience needed to advance the . . .
wiedg ! Xpen v e Master of Public Affairs (Mid-Career)

common good in a diverse world. The Humphrey School of . .
Public Affairs is widely recognized for its role in examining . * Master of Public Policy
public issues and shaping policy and planning at the local, : * Master of Science in Science, Technology,

state, national, and international levels. and Environmental Policy

e Master of Urban and Regional Planning
U.S. Rankings

. . PhD IN PUBLIC AFFAIRS
10th | Among public affairs schools

Gth | For nonprofit management PROFESSIONAL CERTIFICATES

9th | For social policy
. . PUBLIC AND NONPROFIT LEADERSHIP CENTER
14th | For public management and leadership

17th | For public policy analysis

— P

HUMPHREY SCHOOL OF PUBLIC AFFAIRS 301 19th Avenue South 612.624.3800
UNIVERSITY OF MINNESOTA Minneapolis, MN 55455 hhh.umn.edu
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THE FUTURE OF PUBLIC
SERVICE STARTS HERE

The UCF School of Public Administration nonprofit
management program is the first in the world to be Welcome
accredited by NASPAA. Our new location, in the
heart of downtown Orlando, allows our students to
directly interact with the communities they serve.

We offer the following programs:
» Master of Nonprofit Management ’

- Fully online program available “ I
e Dual MPA/MNM
» Graduate Certificate in Nonprofit Management
* Graduate Certificate in Fundraising
* B.A./B.S. in Nonprofit Management

US. News & World Report, 2020

Young-Joo Lee, Ph.D.
Nonprofit Management Director

—_— e

. *'olisi_!ulfat*ceie.ucf.edu/public-administration

NASPAA | School of Public
ACCREOITED uce | Administration

UNIVERSITY OF CENTRAL FLORIDA

4 Accreditation
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Nonprofit
Management at
Maxwell

Syracuse University’s Maxwell
School is home to the nation’s
#2-ranked degree in Nonprofit
Management (2020 U.S. News &
World Report Best Grad Schools).
It is offered as a specialization
within Maxwell’s top-ranked MPA.
It benefits from Maxwell’s strong
management and leadership cur-
riculum and from the involvement
of scholars from across the social
sciences.

Faculty research reflects the
breadth of the program. Recent
projects addressed financial
management, organization struc-
ture and design, policy analysis,
politics of civil service, managerial
leadership, public administration
and law, programmatic design,
implementation and management,
nonprofit leadership, and founda-
tions, among other emphases.

EST U.S. News & World Report

GRADSCHOOLS.  #1  Graduate School of Public Affairs

USNGWE

PUBLIC AFFAIRS

Overall program ranking. And, among ranked specialty areas: ¢
Pl

#2 Nonprofit Management

Maxwell

Syracuse
University

Program Faculty and Their Research

J.E. Beagles

Management and governance

of international NGOs and

faith-based organizations and
their role in global governance

Julia Carboni
Collaborative arrangements
addressing large-scale social
issues; social media use by
nonprofit organizations

Todd Dickey

Public sector human resource
Ly # management, labor and

———! employment relations, work-
place conflict management

Catherine Gerard
Leadership, organizational
| development, total quality
management

Steve Lux

Managerial leadership, NGO
management

Tina Nabatchi

Public management, policy, and

- law; public participation;

collaborative governance;

conflict resolution

| Sean C. O’Keefe

-ﬁ finance and budgeting,

Public management, public

technology development and

innovation management, executive
leadership

Saba Siddiki

Policy design, implementation,
and compliance; collaborative
governance; institutional

analysis, sustainability technology and
behavior

| Matt Young

Public sector innovation and
technology, public service
delivery, civic engagement,

social justice

maxwell.syr.edu/paia
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ROCKEFELLER (COLLEGE

OF PUBLIC AFFAIRS & POLICY
UNIVERSITY AT ALBANY State University of New York

v _‘i—- | I

ROCKEFELLER NONPROFIT NEWS E

P <
- LL

SUSAN APPE JENNIFER DODGE ELIZABETH SEARING PAMELA SKRIPAK

Assistant Professor Associate Professor Assistant Professor Executive Director, INLCD

Susan Appe received the University of Maryland Do Good Institute & ARNOVA Global
Philanthropy and Nonprofit Leadership Award. She has also joined the editorial team at
VOLUNTAS: International Journal of Voluntary and Nonprofit Organizations as co-editor.

Jennifer Dodge is an active member of the Critical Perspective Interest Group and serves
as editor of Critical Policy Studies, which welcomes critical and interpretive research

on nonprofit organizations and civil society. Her research focuses on policy advocacy,
deliberation, and conflict in the environmental field.

Elizabeth Searing co-founded the ARNOVA Section on Nonprofit Finance and Financial
Management (NPFFM) and she is joining the editorial board for Nonprofit Management &
Leadership.

The Institute of Nonprofit Leadership and Community Development (INLCD)
has announced the launch of a new initiative — Nonprofit University (NPU), a
10-month subscription-based training series that focuses on nonprofit administration
and management essentials. Executive Director Pamela Skripak notes that NPU will
complement two other initiatives designed to build a talent pipeline for nonprofits in the
region — the Emerging Nonprofit Leadership Accelerator (ENLA) and the Certificate in
Nonprofit Management. In addition, the Institute has recently undertaken a community
needs assessment focused on board diversity, equity and inclusion, and the barriers that
exist to board service by those most underrepresented.

albany.edu/rockefeller

41 ARNOVA'S 48TH ANNUAL CONFERENCE




University at Buffalo

YR | school of Social Work

Join Us

b
Senior Faculty Position

(Associate or Full)
EXPERTISE IN ORGANIZATIONS | Fall 2020

We are searching for a colleague to join our school
in a tenured faculty position (associate or full) and
affiliate with our Institute on Trauma and Trauma-
Informed Care, an institute that works with nonprofit
and governmental organizations to implement
organization change.

The successful candidate for this position will have

a doctorate in Social Work or a related discipline,
MSW preferred, and scholarship expertise in
organizations. Duties include teaching in the
school’s degree programs, cross-disciplinary
collaboration with university colleagues, including
the School of Management and other typical faculty
responsibilities.

Applicants are expected to have a scholarly record
appropriate for their substantive area, and for the
rank at which they are applying.

TO APPLY

Applicants are required to complete
online applications at

www.ubjobs.buffalo.edu

Application review begins immediately
and continues until the position is filled.

Meet Us

6

We are attending this conference!

Email Dr. Catherine Dulmus at cdulmus@buffalo.edu
if you would like to briefly meet or for more information.

About UB

The University at Buffalo is a research-intensive university
and a member of the prestigious American Association of
Universities. At the University at Buffalo are the internationally
known Research Institute on Addictions and centers in
Bioinformatics, and Clinical and Translational Research. As
an urban public research university the University at Buffalo
(UB) is the largest institution in the State University of New York
system and one of two flagship campuses. Through the efforts
of our president, provost, and the faculty we are involved in
implementing our strategic plan, “Realizing UB 2020."

About the School

The School of Social Work (SSW) offers master’s degree

and two doctoral degrees. Nationally ranked within the top
25 of accredited social work programs we enroll over 500
students and offer the MSW degree, online MSW degree,
PhD degree, online DSW, and BA/MSW, |D/MSW, MBA/
MSW, MPH/MSW and MSW/PhD combined programs. The
MSW and DSW programs have unique and exciting curricula
that integrate trauma and human rights perspectives. The
Buffalo Center for Social Research (BCSR) is housed within
the School of Social Work and provides faculty support in
pursuing external funding. The BCSR is also home to the
Institute on Trauma and Trauma-Informed Care, Immigrant
and Refugee Research Institute, Institute for Sustainable
Global Engagement, Institute for Healthy Engagement and
Resilience with Technology, as well as the UB/Amrita Social
and Behavioral Sciences Research Institute. We have several
unique partnerships with the School of Management related
to social innovation in the nonprofit and business sectors,
including our Social Impact Fellows Program.

To learn more about us, please visit our website at:

socialwork.buffalo.edu
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U B U N N | DEPARTMENT OF PUBLIC POLICY

NONPROFIT LEADERSHIP

Strengthening Connecticut
and the Nation's Nonprofit Sector

Master of Public Administration with Nonprofit Online Graduate Certificate

Nonprofit Focus Strengthening the capacity of hundreds of nonprofit

Paid Internships in Top Connecticut Nonprofits. professional across the country.

97% full-time employment rate in the first six months.* ¥ 7
510 t.sl"lgnagement
i Uate Certificate

& UCONN

*2015-2018 tracking

Connecticut Public Service Executive Encore: Preparing a New Age of

Leadership Collaborative Nonprofit Managers

Engaging government and nonprofit professionals in Adecade of guiding Employmentin CT Nowprits

a shared learning environment: strengthening ties, corporate profession- .

networks and impact. als to managerial ca- EncorelConnecticut
reers in Connecticut's Paycheck with a Purpose
nonprofit sector.

X NASPAA

- ACCREDITED

==

dpp.uconn.edu
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JOSEPH R. BIDEN, JR. SCHOOL OF
PUBLIC POLICY & ADMINISTRATION

Offering a NEW MASTER OF PUBLIC HEALTH as well as a NEW PUBLIC
POLICY AND ENGINEERING DOCTORAL PROGRAM, the Biden School

educates future public and nonprofit leaders and provides unparalleled

opportunities for hands-on, experiential learning.

We celebrate the career of

our wonderful friend and colleague,

John McNutt,

as he prepares for retirement.

THE BIDEN SCHOOL IS GROWING! Connect with us to learn

more about opportunities to join us as we expand our reach.

) bidenschool.udel.edu g 'i @UDBidenSchool

¥ NASPAA SITY or
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DETAILED CONFERENCE PROGRAM

For changes or additions since this printing see Addendum.

WEDNESDAY, NOVEMBER, 20

001. ARNOVA Board Meeting
8:00 to 4:00 pm
Executive Center Room 3A

002. Doctoral Fellows Seminar - Hager (by invitation)
8:00 to 5:00 pm
Room 511

003. Doctoral Fellows Seminar - Paarlberg (by
invitation)
8:00 to 5:00 pm
Room 514

004. Doctoral Fellows Seminar - Millesen (by invitation)
8:00 to 5:00 pm
Room 515

005. NACC Meeting (by invitation)
11:30 to 4:30 pm
Ezecutive Center Room 24

006. World Café: Cutting-Edge Issues the Future of
Global Philanthropy (by invitation)
12:00 to 5:00 pm
Ezecutive Center 1

007. Knowledge Integration Initiative (by invitation)
1:00 to 6:00 pm
Room 411

008. Undergraduate Diversity Scholars & Leaders
Professional Development Session (by Invitation)
2:00 to 8:00 pm
Marina 5

009. REGISTRATION OPEN

2:00 to 6:00 pm
Registration Foyer

010. 2018 Diversity Scholars & Leaders Professional
Development Session (by Invitation)
2:00 t0 9:00 pm
Spinnaker 2

011. 2019 Diversity Scholars & Leaders Professional
Development Session (by Invitation)
2:00 10 9:00 pm
Spinnaker 1

013. VRADS Pre-Conference Session: The Dark Side of ™

the Nonprofit Sector: Polarization in Contemporary
Society
6:30 to 8:30 pm
Ezxecutive Center Room 4
Presenter:
Avner Ben-Ner, University of Minnesota

014. Teaching Section Pre-conference Session: Teaching
AND Learning: Engaged Scholarship in Nonprofit
Management and Philanthropic Education
7:00 to 9:00 pm

Executive Center 1

Presenters:
Laura Deitrick, The Nonprofit Institute at University
of San Diego
Colton C Strawser, University of San Diego

THURSDAY, NOVEMBER, 21

015. REGISTRATION OPEN
7:30 to 7:30 pm
Registration Foyer

016. ISTR Teaching & Learning Affinity Group (by
invitation)
7:30 to 8:30 am
Room 515

017. POSTER SESSION
8:00 to 9:15 am
Harbor Ballroom 3

017-2. Accountability, Effectiveness, Evaluation &
Program Qutcomes Posters
Participants:

Connecting Theory to Practice in the McKnight
Foundation’s International Program: An Analysis
of Theories of Change Across 12 Countries KaYing
Vang, University of Minnesota

Making Sense of Complexity: Evaluating Learning in
the Collaborative Crop Research Program KaYing
Vang, University of Minnesota

017-3. Board & Governance Posters
Participants:

The Study of Values Held by Nonprofit and For-Profit
Boards in Russia Alexandra Telitsyna, National
Research University Higher School of Economics

Governance and Brand: Managing A Symbiotic
Relationship Warren Barr, Charity Law and Policy
Unit, School of Law and Social Justice, University of
Liverpool

Women in Board Leadership: Examining the
Relationship of Board Gender Composition and
Executive Director Compensation Brianna Yoder

017-4. Civil Society, Community, and Grassroots
Associations Posters
Participants:
Community Building from ‘By Children’ to
‘With Children’: Nonprofit Community-Based
Organization’s Social Service Innovation in China
Jingyi Wang, Undergraduate student in Department
of Public Administration, Soochow University, China
Civil Conflict as a Driver of the Size of the Nonprofit
Sector in Middle-Income Countries: Evidence from
Colombia Lina Ochoa, Indiana University

017-5. Collaboration: In, Between, and Among Sectors
Posters
Participant:
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Nature of Welfare Mix in Croatia: Third Sector Impact
and Its Space in Changing Welfare State Danijel
Baturina, Faculty of Law, University of Zagreb

017-6. History, Religion, and Arts Posters
Participant:
Examining the Web-Based Accountability Practices
of Megachurches in Texas and California Ashley E.
English, Texas Christian University

017-7. Innovation & Entrepreneurship Posters
Participants:

Does Marketing Orientation Increase Artistic
Innovation in Nonprofit Professional Theaters?
Hyunjung Lee, University of Hartford; Rebecca
Ranucct, University of Hartford; Youngseon Kim,
Central Connecticut State University

Work Integration Social Enterprise (WISE)
Perspectives on Social Procurement Laurie I. Mook,
Arigona State University

Help or Harm: Tech Use in Development Health Aid
within Eastern Cape, South Africa Silakhe Budaza,
Nelson Mandela University

017-8. Management, Leadership & Strategy Posters
Participants:

A Comparative Study on Organizational Behavior of
WISE in Japan Keiko Yokoyama, Kansai University;
Yuichi Goto, Onomichi City University

Advocate for Survival? Will Lobbying Activities
Contribute to an NGO’s Survival and Financial
Stability? Qingqing Sun, University of Maryland;
Jiahuan Lu, Rutgers University - Newark

Commercialism and Pay in the Nonprofit Sector: An
Efficiency Paradox Tracy Shicun Cui, Georgia State
University

Does Social Media Marketing Enhance Online Users’
Positive Attitude and Behavior Towards Non-Profit
Organizations? Bok Jeong, Kean University; Min-
Chung Han, Kean University; Megan Winnicker,
Kean University; Jessie Coronel, Kean University

Dust-Whisk Leadership of Chinese Culture: Promote
World Peace with Entrepreneurial Spirit Through
the Use of Spiritual Method of I-Ching and Feng-
Shui Chen Li Yueh, Weixin Shengjiao College; Chen-
Mei Li, Weizin Shengjiao College; Ching-Fang Lee,
Shih Chien University

Dynamic Interactions Among Revenue, Saving, and
Spending Catherine Ha, Pacific Lutheran University;
Hyunjung Lee, University of Hartford

Examining the Role of Women Leadership in African
NGOs Akua Twumasi

Motivation and Job Satisfaction of Logisticians
Working for Nonprofit Organizations Jana Abikova,
University of Economics, Prague

New Players in International Development Aid: The
Strategies and Pathway of Chinese NGOs Going
Abroad Yuxin Lan, Tinghua University; Shanshan
An

Nonprofit Sabbaticals: A Best Practice for Advancing

Leadership Development and Succession Planning?
Michelle Schneider, University of San Diego; Tessa
Tinkler, University of San Diego

Prepared. Lean Giving: Organizing Philanthropy
to Develop Afrocentric Lean Processes for the
Management of Disasters in Africa Keratiloe
Mogotsi, ACPSI

The Scarcity of African-American Women in Executive
Leadership Positions Jennifer R Bishop, Case
Western Reserve

The Influence of Public Service Motivation on
Job Satisfaction and Performance in Social
Organizations of B District in Shanghai Wendi Lz,
Shanghai Jiaotong University; Yin Wang, Shanghai
Jiaotong University; Yung Pin Lu, Shanghai
Jiaotong University

017-9. Networks and Methodology Posters
Participant:
Mapping the Ghanaian NGO Sector: Content Analysis
of Mission Statements Sandy Zook, University
of Colorado Denver; Jacob Sorum, University of
Colorado Denver

017-10. Public Policy, Law, Regulation, and Advocacy
Posters
Participants:

Advocacy Organizations and Organizational Incentives:
Reactions and Responses to the 2016 Presidential
Election Meeyoung Lamothe, University of
Ofklahoma; Vicki Lavastida, University of Oklahoma

An Examination of Corruption in Nonprofit
Organizations: Types, Frequencies, and Narratives
Trawvis Ruddle, University of Oklahoma; Ani Ter-
MFkrtchyan, University of Oklahoma; Meeyoung
Lamothe, University of Oklahoma; Kayleigh Kuyon,
University of Oklahoma

Like Air to Fire: Nonprofits, the Constitution, and the
Freedom of Association Joseph Mead, Levin School -
Bush School at Texas A&SM

017-11. Philanthropy, Fundraising & Giving Posters
Participants:

Can Charities Achieve Sustainable Fundraising?
The Impact of Foundation Grants on Charities’
Expenditure Decisions Iryna Khovrenkoo,
University of Regina

Conceptualizing Venture Philanthropy in Australia
Axzelle Diane Marjolin, UNSW Sydney

Discourse Positivity and Foundation Competitiveness of
Online Fundraising Jingwen Zhang, School of Public
Policy and Management, Tsinghua

Entrepreneurial Philanthropy and Venture Growth
in Emerging Economy Abhisekh Ghosh Moulick,
University of Oklahoma; Jintong Tang, Saint
Louis University; Zhi Tang, Rochester Institute of
Technology

Foundation Accountability: Openness in Grantmaking
Jihye Jung, University of Colorado Denver, School of
Public Affairs

46 ARNOVA'S 48TH ANNUAL CONFERENCE



THURSDAY, NOVEMBER 21

Government Funding and Fundraising of Nonprofit
Organizations in China Zhihong Yu, School of Public
Affairs, Zhejiang University

Head or Heart: How We Can Convince People to Invest
in Social Enterprises? Chen Ji, Lilly Family School of
Philanthropy, IUPUI

Money, Power and Race: The Lived Experience of
Fundraisers of Color Cynthia Reddrick, Cause Effective

Power of Individual Giving in Kenya and Implications
for Organizational Sustainability Maurice Omonds,
Strathmore University Foundation

Venturing into Public Good: From Venture Capital
to the Creation of State-Supported Venture
Philanthropy and its Implications for Third Sector
Financing Noah Isserman, University of Illinots,
Urbana-Champaign

017-13. Teaching and Education Posters
Participants:

Professionalization of Values: Humanitarian
Engineering and the University’s Role in Preparing
the International Development Workforce Marie
Stettler Kleine, Virginia Tech

Women’s Arts Management Education and Voluntary
Labor in the Arts- A Case Study Julia Rose Baca,
Southern Methodist University

017-14. Voluntarism & Volunteering Posters
Participants:

Retirement, Aging, and the Volunteer Experience:
Engaging Older Adult Volunteers in Grassroots
Nonprofits Haley Baxter, University of Waterloo;
Katie E Misener, University of Waterloo; Steven E.
Mock, University Of Waterloo

Vying for Time: How Programs Engage and Support
a Busy Cadre of Baby Boomer and Older Adult
Volunteers Jennifer Crittenden, University of Maine
Center on Aging; Sandra Butler, University of Maine
School of Social Work

Playing a Zero-Sum Game or Exploring Positive-Sum
Collaboration in Community Development? A
Critical Analysis of a Case Study in Mathare, Kenya
Y: Wang, Durham University

018. EXHIBITS OPEN

8:00 to 5:00 pm
Harbor Edge Ballroom Foyer

i 019. PLENARY SESSION:

| The Promises and Perils of Philanthropy in a Polarized
i World
The Conference Track: Nonprofits and Philanthropy in a
Polarized
9:30 to 10:45 am
Harbor Ballroom
Presenters:

Rob Reich, Stanford University

Kristin Goss, Duke University

Erica Kohl-Arenas, Imagining America / UC Davis
Discussant:

Rene Bekkers, Vrije Universiteit Amsterdam

Thursday, Nov. 2111:00 am - 12:30 pm

020. Measurement for the 4th Sector: Measuring
Impact and Success
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
11:00 to 12:30 pm
Executive Center 1
Participants:

Measure to Improve: Does It Really Happen in the
Impact Investing Field? Chen Jt, Lilly Family School
of Philanthropy, IUPUI

Consequences of “Leveling Up”: Regional Case Study
on Program Evaluator Practice of Social Return on
Investment Regina Winters, University of Colorado-
CO Springs

Impacts of Entrepreneurial Orientation on Nonprofits’
Responses to the Institutional Complexity Tamaki
Onishi, University of North Carolina at Greensboro

What is Enough? Qualifying Success in Impact
Investing Kirsten Andersen

Chair:
Jennifer Shea, San Francisco State University

021. Nonprofit Revenues and Contributions:
Effectiveness and Influence
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
11:00 to 12:30 pm
Ezecutive Center Room 24
Participants:

The Signaling Role of the Web: What Effect on
Charitable Contributions? Gina Rosst, University
of Udine; Chiara Leardini, University of Verona;
Stefano Landi, University of Ca’ Foscari

Do Donors Care About Nonprofits’ Revenue Sources?
A Conjoint Experiment on the Impact of Revenue
Source Information on Individual Giving Hanjin
Mao, School of Public Affairs and Administration,
Rutgers University-Newark

Factors Shaping Public Perceptions of Market
Based Activities by Nonprofits Micheal L. Shier,
University of Toronto; Aaron Turpin, University of
Toronto; University of Pennsylvania, University of
Pennsylvania

Nonprofits as Platform Markets: Implications for
Pricing Jennifer Kuan, California State University
Monterey Bay; Jeremy Philip Thornton, Samford
University

Chair:
Daniel A Diaz, University of Manchester

022. Succeeding in Publishing in Peer-Reviewed Public
Administration and Management Journals
ARNOVA Professional Development
Colloquium
11:00 to 12:30 pm
Executive Center Room 2B
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Presenters:
Kenneth J Meier, American University - Journal of
Behavioral Public Administration (JBPA)
Mary K. Feeney, Arizona State University - Journal of
Public Administration Research and Theory (JPART)
Lindsey M. McDougle, Rutgers University Newark -
Journal of Public and Nonprofit Affairs (JPNA)
Jeremy Hall, University of Central Florida - Public
Administration Review (PAR)

Chairs:
Kenneth J Meier, American University - Journal of
Behavioral Public Administration (JBPA)
Lindsey M. McDougle, Rutgers University Newark -
Journal of Public and Nonprofit Affairs (JPNA)

023. Communities, Civic Capacity, and Inclusion in the
Face of Conflicting Demands: The Nonprofit Sector: A
Research Handbook, 3rd Edition
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Panel
11:00 to 12:30 pm
Ezecutive Center Room 34
Participants:

Social Service Nonprofits: Navigating Conflicting
Demands Jennifer E. Mosley, University of Chicago
Immigrant Organizations: Civic (In)equality and Civic
(In)visibility Irene Bloemraad, Professor
Charitable Nonprofits and the Business of Health Care
Jill Horwits, UCLA
Nonprofit Arts Organizations: Sustainability and
Rationales for Support Francie L. Ostrower,
University of Texas at Austin
Chair:
Patricia Bromley, Asst Professor
Discussants:
Walter Powell, Professor
Claire Dunning, University of Maryland, College Park

024. Public Policy Impacts on Nonprofits: Barriers,
Mandates, Building Capacity to Engage
Public Policy, Law, Regulation, and Advocacy
Paper Session
11:00 to 12:30 pm
Ezecutive Center Room 3B
Participants:

The Digital (Currency) Revolution: Law as a Barrier or
Enabler of Innovation by Non-profit Organizations
Matthew Shillito, University of Liverpool

Building Policy Capacity in the Voluntary Sector Karine
Levasseur, UNIVERSITY OF MANITOBA; Andrea
Rounce, University of Manitoba

Outsourcing Control and Development: Exploring
Mandated Federated Nonprofit Networks in Beijing,
China Li Yang, Beijing Normal University; Fei You,
Betjing Normal University; Bin Chen, Baruch College
- CUNY

Chair:

Sasha Zarins, Lilly Family School of Philanthropy

025. Episodic Event Volunteering Around the Globe
Voluntarism & Volunteering
Panel
11:00 to 12:30 pm
Executive Center Room 4
Participants:

You Thought That This Would Be Easy? Seeking an
Understanding of Episodic (Event) Volunteering
Ram A. Cnaan, University of Pennsylvania; Jeffrey
Brudney, University of North Carolina Wilmington

For the Love of Art? Motives and Characteristics
of Episodic Volunteers at Cultural Events Georg
von Schnurbein, Center for Philanthropy Studies
Universitat Basel; Sophie Hersberger, Center for
Philanthropy Studies (CEPS)

Who is Doing What and Why at Sport Events Naoto
Yamauchi

Enhancing Volunteerability in the Realm of Episodic
Volunteering Marta Rey-Garcia, Universidad de A
Corufia; Vanessa Mato-Santiso, School of Economics
and Business, University of A Corufia; Lucas C.P.M.
Meijs, Erasmus University Rotterdam

Chairs:
Lucas C.P.M. Meijs, Erasmus University Rotterdam
Ram A. Cnaan, University of Pennsylvania

026. Nonprofits, Power and Social Justice: Speaking
Truth to Power -How and Under What Conditions?
Civil Society, Community, and Grassroots Associations
Panel
11:00 to 12:30 pm
Harbors Edge PDR
Participants:

Congregations and Collaborations: Navigating the
Dialectics in the Collaborative Process Kirk A Leach,
University of Arkansas at Little Rock

OSUSU”: A Form of Economic Resilience in The
Gambia Saul Njie, Virginia Tech

Capacity Development for Local Non-Governmental
Organizations in Nigeria I[funanya Nwokedi, U.S.
Government Accountability Office

American Muslim NGOs and the Language of Critique
Sabith Khan, California Lutheran University;
Andrew Charles Schoeneman, University of
Richmond

Chair:
Sabith Khan, California Lutheran University

027. Innovation in the Nonprofit Organization
Innovation & Entrepreneurship
Paper Session
11:00 to 12:30 pm
Marina 2
Participants:

How do Diverse Feedback Sources Affect
Organizational Innovation? Exploring the Mediating
Expressive Role of Value-Seeking Organizational
Activities. Byung Hee Min, Florida State University;
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Sungdae Lim, Sam Houston State University; Ralph
S. Brower, Florida State University

Shared Mission and the Effects of Learning and
Innovation on Social Role Performance of
Nonprofits: Testing a Moderated Mediation Model
Sungdae Lim, Sam Houston State University; Byung
Hee Min, Florida State University; David G. Berlan,
Florida State University

Shared Space and the New Nonprofit Workplace:
A Novel Approach to Promote Social Change
and Improved Services Diane Kaplan Vinokur,
University of Michigan - School of Social Work;
China Brotsky, Social Entrepreneur

The Momentum Center for Social Engagement:
An Entrepreneurial Approach to Improving
Mental Illness and Defeating Stigma Barbara Lee
VanHorssen, Momentum Center/Extended Grace

Implementation or Innovation?: Understanding the
Organizational Factors Impacting the Take-Up of
New Ideas in Human Services Jodi R. Sandfort,
University of Minnesota; Trupti Sarode, University
of Minnesota; Henriet Hendriks, Humphrey School
of Public Affairs

Chair:
Fredrik O Andersson, O’'Neill School of Public and
Environmental Affairs IUPUI

028. Governance and Nonprofit Qutcomes
Boards & Governance
Paper Session
11:00 to 12:30 pm
Marina 3
Participants:
Board Decisions in Turbulent Times Hany Hussein El
Beshlawy, Case Western Reserve University
Board Member Emotional Intelligence and Nonprofit
Performance Michael Ford, University of Wisconsin-
Oshkosh; Douglas M Ihrke, Helen Bader Institute for
Nonprofit Management
Governing for Whom? The Link Between
Representative Governance, Segregation, and the
Achievement Gap in North Carolina’s Charter
Schools Jessica Hale, Indiana University,
Bloomington; Emily Finchum-Mason, University of
Washington
Work Environment, Governance and Service Quality
in Japanese Healthcare Victor Pestoff, Ersta Skondal
University College
Chair:
Juniper Katz, University of Colorado Denver

029. Nonprofit-Government Collaboration - I
Collaboration: In, Between, and Among Sectors
Paper Session
11:00 to 12:30 pm
Marina 4
Participants:
Equitable and Efficient Interagency Collaboration in
Policy Implementation: The Case of the Colorado

Workforce Innovation and Opportunity Act Ose
Adesuwa Agho, School of Public Affairs, University
of Colorado Denver; John C. Ronquillo, University of
Colorado Denver

Collective Co-Production in English Public Services -
The Case of Voluntary Action in Primary Education
Alison Mary Body, University of Kent; Eddy Hogg,
University of Kent

Street-Level Bureaucrats and Service Provision to
Individuals in the Sex Trade: Criminal Justice-
Human Service Collaboration and Conflict Theresa
Anasti, Oakland University

Human Trafficking and the Relationship Between the
NGO Sector and Anti-Trafficking Legislation Rachel
Castellano, University of Washington, Seattle

Understanding Nonprofit Policy Implementation
in Homelessness Prevention Services Rachel
Fyall, University of Washington; Matthew Fowle,
University of Washington, Seattle

Chair:
David G. Garvey, University of Connecticut

029.5 Still Weird? Increasing the Global Representation
of Philanthropy Research
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Colloquium
2:15t0 3:45 pm
Ezecutive Center Room 34
Presenters:
Chao Guo, University of Pennsylvania
Bhekinkosi Moyo, ACPSI
Shariq Siddiqui, TUPUI - Lilly Family School of
Philanthropy
Chair:
Pamala Wiepking, 1U Lilly Family School of
Philanthropy

030. Emerging Scholars Professional Development
Workshop: Academic Networking
ARNOVA Professional Development
Colloquium
11:00 to 12:30 pm
Marina 6
Presenters:
David King, Indiana University Lilly Family School of
Philanthropy
Saurabh A. Lall, University of Oregon
Lindsey M. McDougle, Rutgers University Newark -
Journal of Public and Nonprofit Affairs (JPNA)
Chairs:
David A. Campbell, Binghamton University
Amina Sillah, Towson University

031. Executive Leadership
Management, Leadership & Strategy
Paper Session
11:00 to 12:30 pm
Nautilus 1
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Participants:

Transformational or Transactional Leadership Effects
on Nonprofit Performance: The Moderating Role
of 360 Degree Assessment Min-Hyu Kim, Arizona
State University

Shared Leadership: Bridging Intergenerational Gap
in a Korean Immigrant Church Sungil Chung;
Changwan Woo, James Madison University

Evaluating the “Glass Cliff” Hypothesis: Are Female
Nonprofit Executives Appointed to Precarious
Positions? Amanda J. Stewart, North Carolina State
University; Xintong Chen; Jason Coupet, North
Carolina State University

Interpersonal Leader Responses to Secondary Trauma
in Nonprofit Human Service Organizations Anthony
Silard, California State University

Chair:
Joshua Adam Gerlick, Case Western Reserve
University

032. International NGO Management and Transnational
Governance
Management, Leadership & Strategy
Panel
11:00 to 12:30 pm
Nautilus 2
Participants:

Examining Knowledge Management Practices in
International Nongovernmental Organizations
Aleksey Kolpakov, University of Nevada Reno; Eric
Boyer, University of Texas, El Paso

Collaborative Governance in a Transnational Faith-
Based Association: Principled Engagement and
the Management of the Unity-Diversity Tension
Jonathan Edward Beagles, Maxwell School, Syracuse
University

Transformation from the Millennial to Sustainable
Development Goals: A Multi-Stakeholder
Governance Perspective Bok Jeong, Kean University

A Framework for Collaborative Goal Pursuit: Evidence
from International NGOs Long Tran, American
University

Chair:

Long Tran, American University
Discussant:

Paloma Raggo, Carleton University

033. Public Sector and Nonprofit Tensions:
Independence or Collaboration?
History, Religion, and Arts
Paper Session
11:00 to 12:30 pm
Nautilus 3
Participants:

Charity Pursuing Extended Growth in its Life Cycle
from a Declining Phase IThator Brown, University of
Greenwich; Jin Chan, University of Greenwich

The Independent Sector: A Persistent Contradiction?
Andy Williams; Dana R.H. Doan, IU Lilly Family

School of Philanthropy
Independence Narratives: The National Council for
Voluntary Services and the Home Office in England
in the 1990s Ellie Munro, University of Birmingham
Chair:
JeffAulgur, Arkansas Tech University

034. Keeping it Real: Perspectives on Teaching in an

Engaged Scholarship Model

Teaching and Education

Colloquium

11:00 to 12:30 pm

Nautilus 4

Presenters:
Lyn Corbett, The University of San Diego
Jennifer Cosio, Executive Director, Consensus
Organizing Center and Lecturer, San Diego State
University
Rhona Matthews, Graduate Student University of San
Diego and Project Manager Center for Sustainable
Energy

Chair:
Laura Deitrick, University of San Diego

035. Machine Learning Models to Automate the Coding
of Nonprofit Missions: An Open Source Library for the
Field
Networks and Methodology
Colloquium
11:00 to 12:30 pm
Nautilus 5
Presenters:
Ji Ma, RGK Center for Philanthropy & Community
Service, University of Texas at Austin
Pamela Paxton, University of Texas at Austin
Francisco J Santamarina, Evans School of Public
Policy & Governance

Chair:
Jesse Lecy, Arizona State University

Discussant:
Ericvan Holm, The University of New Orleans

036. Emerging Scholars Research Roundtable 3: Critical
Perspectives (by invitation)
Civil Society, Community, and Grassroots Associations
Research Roundtable
11:00 to 12:30 pm
Room 415
Participants:

Collective Action as an Instigator of Entrepreneurship:
Towards a Conceptual Model Kirsten Bullock,
University of Louisville

Work Integration Social Enterprises as Sites of
Alternative Capitalism Kymberly Byrd, Vanderbilt
University

Draft of Native-focused Philanthropy: One Approach
to Advancing Equity in Philanthropy Cheryl
M Ellenwood, University of Arizona, School of
Government and Public Policy

Discussants:
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Julia L Carboni, Syracuse University
David Suarez, Evans School of Public Policy and
Governance

037. Transformational Leadership in Community
Philanthropy
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Panel
11:00 to 12:30 pm
Room 511
Participants:
Community Foundations and Improving “Quality
of Life”: An Examination of Grantmaking as
Community Leadership Colton C Strawser,
University of San Diego
Understanding the Role of United Way Leadership
in Cross-Sector Collaborations: Implications for
Philanthropy and Network Leadership Anne-
Marie Boyer, Northwestern University; Michelle D
Shumate, Northwestern University
Local Community, Organizational Characteristics, and
Mission Change: The Case of the United Way and
Community Foundations Jin Az, IU Lilly Family
School of Philanthropy; Laurie E. Paarlberg, Indiana
University - Lilly Family School of Philanthropy;
Megan LePere-Schloop, John Glenn College of Public
Affairs, The Ohio State University; Yue Ming
From Offline to Online Playing Field: Exploring
Community Foundations’ Use of Social Media for
Community Engagement Viviana Chiu-Sik Wu,
University of Pennsylvania; Weiai Xu, University
of Massachusetts -Amherst; Chao Guo, University of
Pennsylvania
Chair:
Viviana Chiu-Sik Wu, University of Pennsylvania
Discussant:
Susan D Phillips, Carleton University - Nonprofit and
Voluntary Sector Quarterly (NVSQ)

038. Better Understanding (Limited) Pools of Donors
and Donor Fatigue
Philanthropy, Fundraising & Giving
Paper Session
11:00 to 12:30 pm
Room 514
Participants:

Fundraising Efforts, Crowding, and Efficiency in
Canadian Donor Markets Nathan Grasse, Carleton
University; Christopher Dougherty, Carleton
University

Governing the Philanthropic Commons: Institutional
Arrangements and Donor Fatigue Robert K.
Christensen, Brigham Young University; Brent
Never, University of Missouri-Kansas City; Brenda
K. Bushouse, University of Massachusetts -Amherst

Is Crowding Out Due to Donor Reactions, Fundraising,
or Administrative Capacity? Esther Han, Georgia
State University; Bo Li, Georgia State University;

Mirae Kim, Georgia State University

Is “Overhead” a Tainted Word? A Survey Experiment
Exploring Framing Effects of Nonprofit Overhead
Information on Donor Behavior Ellie Heng Qu, The
Bush School of Government and Public Service, Texas
AEM University; Jamie Levine Daniel, Indiana
University-Purdue University Indianapolis

Chair:
Leigh N. Hersey, University of Louisiana Monroe

039. Nonprofit and Nongovernmental Organization
Education: Current Trends, Methods and Future
Directions
Teaching and Education
Panel
11:00 to 12:30 pm
Room 515
Participants:

Nongovernmental and Nonprofit Education in Sub-
Saharan Africa: Current Curricular Offerings and
Recent Trends Roseanne M. Mirabella, Seton Hall
University; Ibrahim Shafau, Seton Hall University

Nonprofit Management Education in the United
Kingdom Michael Taylor, Seton Hall University;
Terence Teo, Seton Hall University

Nonprofit Management Education in the United States:
An Analysis of Traditional Data Collection Methods
with Web-Based Advances Roseanne M. Mirabella,
Seton Hall University; Timothy Hoffman, Seton Hall
Unziversity

Social Entrepreneurship Around the World: An
Analysis of Traditional Data Collection Methods
with Web-Based Advances Roseanne M. Mirabella,
Seton Hall University; Timothy Hoffman, Seton Hall
University; Kathryn Habecker, Seton Hall University

Chair:
Roseanne M. Mirabella, Seton Hall University

040. Community Organizations and New Policy
Developments: Impact on the Policymaking Process
Civil Society, Community, and Grassroots Associations
Panel
11:00 to 12:30 pm
Seabreeze 1
Participants:

University-Community Partnerships in the Midst
of Changing Local Policies: Designing a Shared
Destiny Stephanie C. Boddie, The Pew Forum on
Religion

From Segregated Cities to the Community Economies
Stephen Danley, Rutgers-Camden University

Scandal, Higher Education, and Rebuilding
Community Trust Catherine E. Wilson, Villanova
University

The 2018 Tax Law and the Impact on Nonprofits
Rebecca Padot, Misericordia University

Chair:
Rebecca Padot, Misericordia University
Discussant:
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Catherine E. Wilson, Villanova University

041. Nonprofits in Authoritarian Contexts
Civil Society, Community, and Grassroots Associations
Panel
11:00 to 12:30 pm
Seabreeze 2
Participants:

Evaluation and Certification: Indicators as a New
Technology of Authoritarian Governance Technology
Yan Long, University of California at Berkeley
The Fabric that Holds them Together: Organizational
Field Identity in Russian Civil Society Christian
Frohlich, National Research University Higher
School of Economics; Sergej Ljubownikow, University
of Sheffield; Yulia A. Skokova, National Research
University Higher School of Economics, Russian
Federation
The Hungarian Patient: Nonprofit Organizations in a
Shrinking Space Krisztina Tury, [UPUI
International NGOs and Foundations in China Li Yang,
Beijing Normal University; Fei You, Beijing Normal
University
Chair:
Stefan Toepler, George Mason University
Discussant:
Anthony James DeMattee, Indiana University

042. How Polarization and Politics Affects Advocacy and
Nonprofits
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Paper Session
11:00 to 12:30 pm
Spinnaker 1
Participants:

More Alike Than Different? Does Franchising Bridge a
Red/Blue Gap in Leadership and Financial Health of
US Nonprofits? Rikki Abzug, Ramapo College

Voices of a Social Movement: Addressing the
Polarization Within Kimberly Kay Wiley, University
of Florida; Kate Baker Williams, University of
Illinois, Springfield - Pacific Northwest College of Art

The Role of New Right Organizations and Foundations
in U.S. Polarization (1970-1996) Alex DiBranco, Yale
University

Do Fundraising Appeals Contribute to Social
Polarization? Identifying Causal Mechanisms Ruth
K Hansen, University of Wisconsin-Whitewater;

Awner Ben-Ner, University of Minnesota; Lehn M.
Benjamin, IU Lilly Family School of Philanthropy
Chair:
Joannie Tremblay-Boire, University of Maryland,
College Park

043. Approaches and Perspectives on Educating
Nonprofit Leaders: Perspectives from Nonprofit
Academic Centers Council Institutions
Teaching and Education

Colloquium

11:00 to 12:30 pm

Spinnaker 2

Presenters:
Peter Christian Weber, Auburn University
Stuart C. Mendel, NCNE
Patrick M. Rooney, ITUPUI
Douglas Ihrke, Helen Bader Institute for Nonprofit
Management

Chairs:
William A. Brown, Texas A&M University
Matthew L Hale

Discussants:
Renee A. Irvin, University of Oregon
Robert F. Ashceraft, Arizona State University

044. Opening Lunch and Distinguished Achievement
Award Present
12:30 to 1:45 pm
Harbor Ballroom

Thursday, Nov. 21 2:15 pm - 3:45 pm

045. In Over Their Heads? The Dilemma Over Nonprofit
Overhead Costs
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
2:15t0 3:45 pm
Executive Center 1
Participants:

From Overhead to Organizational Capacity: New Data
on Nonprofit Performance Jessica Berrett, North
Carolina State University

Size Matters Most: Measuring Systematic Factors and
Nonprofit Organizational Efficiency Amy F Lipton,
Saint Joseph's University

The Impact of Donor and Board Pressure on Cost
Reporting - An Experiment Among Nonprofit
Managers Peter Schubert, University of Hamburg;
Silke Boenigk, University of Hamburg

The Nonprofit Starvation Cycle: Impact of Underfed
Overhead on Program Outcomes Hala Altamimi,
Georgia State University; Qiaozhen Liu, Georgia
State University

Chair:
Anne Marie Singh (Boyer), Northwestern University

046. Revisiting Performance in the Hollow State
Accountability, Effectiveness, Evaluation & Program
Outcomes
Panel
2:15to 3:45 pm
Executive Center Room 24
Participants:

Quality Control in the Urban Hollow State: Evidence
from the Milwaukee School Voucher Program
Michael Ford, University of Wisconsin-Oshkosh

For the Public Good? The Role of Nonprofits in
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Facilitating Successful Community Development
Nathaniel Wright, Texas Tech University; Tony
Reames, University of Michigan

Supplement but Important: Examining the Link
Between Nonprofit Financial Support and Public
Service Quality Yu (Kelly) Shi, University of North
Texas; Yuan (Daniel) Cheng, Humphrey School of
Public Affairs, University of Minnesota

Social Impact Measurement and Strategic Responses:
A Belgian Case of ‘Associations Where Poor People
Raise their Voice’. Peter Raeymaeckers; Pieter Cools,
Dr.

Chairs:
Kelly M. LeRoux, University of Illinois at Chicago
Nathaniel Wright, Texas Tech University

047. Agenda Setting and Advocacy
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Paper Session
2:15to 3:45 pm
Executive Center Room 2B
Participants:
Unpacking the Relationship Between NGOs and
Publics Takumi Shibaike, University of Toronto
Who Speaks Truth to Power for Nonprofit
Organizations?: The Organizational Choice Between
Volunteers and Paid Staff in Lobbying Activities
Ruodan Zhang, Indiana University Bloomington
Caught in a Web: How Networks of Transnational
Actors (Un)Do LGBTI Rights Kristopher Velasco,
University of Texas at Austin
Chair:
Jaclyn Schede Piatak, University of North Carolina at
Charlotte

049. Policy and Legal Constraints on Civil Society and
Civic Space: China, Hungary, Israel and Turkey in
Comparative Perspective
Public Policy, Law, Regulation, and Advocacy
Panel
2:15to 3:45 pm
Ezecutive Center Room 3B
Participants:

Restraining Civil Society in China: The State Takes
Over Nonprofit Self-Regulation Mark Sidel,
University of Wisconsin-Madison

The Pressures on Civil Society in Turkey Jon Van Til,
Rutgers University - Camden

The Pressures on Civil Society in Hungary Agnes Kover,
ELTE University

Enemy of the State: The Marginalization of Left Wing
Civil Society by Israeli Governments Hagai A. Katz,
Ben-Gurion University of the Negev; Benjamin
Gidron, Ben-Gurion University of the Negev

Chair:
Mark Sidel, University of Wisconsin-Madison
Discussant:

Mark Sidel, University of Wisconsin-Madison

050. Politics, Race, Trust: Community Level Effects on
Volunteering
Voluntarism & Volunteering
Paper Session
2:15t0 3:45 pm
Ezecutive Center Room 4
Participants:
Does Volunteering Reflect Political Ideology and
Competition? Rebecca Nesbit, University of Georgia
- Nonprofit and Voluntary Sector Quarterly (NVSQ);
Institute for Nonprofits NC State University,
Institute for Nonprofits NC State University; Robert
K. Christensen, Brigham Young University; Laurie
E. Paarlberg, Indiana University - Lilly Family
School of Philanthropy
The Differential Effect of Racial Diversity on
Volunteering in Rural and Non-Rural Places
Rebecca Nesbit, University of Georgia - Nonprofit
and Voluntary Sector Quarterly (NVSQ); Laurie
E. Paarlberg, Indiana University - Lilly Family
School of Philanthropy; Su Young Chot, University of
Georgia; Ryan Moss
Moving to Engagement: How Does the Local Charity
Environment Effect Decisions to Volunteer and
Give? Matthew Richard Bennett, University of
Birmingham; Dingeman Wiertz, University College
London; John Mohan, TSRC
Chair:
Sara Compion, Kean University

051. Examining the Research-Practice Continuum:
Perspectives from Across the Nonprofit and Voluntary
Studies Field
Research to Practice
Lightning Research Roundtable (Panel)
2:15t0 3:45 pm
Harbors Edge PDR
Participants:

Social Enterprise Directory as a Means of Connecting
Practitioners and Researchers Rasheda L Weaver,
Tona College

Practice Informed Research in Fundraising and
Development Jennifer A. Taylor, James Madison
University

Drawing on Research and Practice to Transform an
Organization Jeff Aulgur, Arkansas Tech University

The Value of Translational Scholarship: Writing for
a Professionally Reviewed, Practitioner-Focused
Publication Elizabeth A. Castillo, Arizona State
University

Mutual Collaboration Between Academics and
Practitioners Georgina E Winfield, St. Luke’s
University Health Network

The Research to Practice Handbook for Nonprofit
Management Christopher J Einolf, Northern Illinois
University

From Expert Informants to Active Listeners and
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Partners Zachary David Wood, Seattle University

Chair:
Ashley Elizabeth Nickels, Kent State University

052. Rethinking Transnational Advocacy Partnerships:
New Theory for New Conditions
Civil Society, Community, and Grassroots Associations
Panel
2:15to 3:45 pm
Marina 2
Participants:

South-South Networks Among NGOs Susan Appe,
Rockefeller College of Public Affairs and Policy,
University at Albany, SUNY

Why Donors Donate: Disentangling Organizational
and Structural Heuristics for International
Philanthropy Suparna Chaudhry, Christopher
Newport University; Marc Dotson, Brigham Young
University; Andrew Heiss, Georgia State University

Power to the People? Network Structures and the
World Social Forum Elizabeth A. Bloodgood,
Concordia University

Toward an Empirically Grounded Theory of Transcalar
Advocacy Elizabeth A. Bloodgood, Concordia
University; Christopher Pallas, Kennesaw State
University

Chair:
Christopher Pallas, Kennesaw State University

053. Growing the Social Enterprise
Innovation & Entrepreneurship
Paper Session
2:15t0 3:45 pm
Marina 3
Participants:
Do Nonprofit and For-Profit Social Enterprises Differ
in Financing? Baorong Guo, University of Missouri-
St. Loutis; Shuyang Peng, University of New Mexico
Growth Aspirations Among Nonprofit Entrepreneurs
Lewis Faulk, American University; Fredrik
O Andersson, O’Neill School of Public and
Environmental Affairs IUPUT
Understanding Resource Mobilization by Social
Entrepreneurs: From Multi-Theoretical Perspectives
of Causality, Bricolage, Resource-Based View, and
Effectuation Tamaki Onishi, University of North
Carolina at Greensboro; Wolfgang Bielefeld, IUPUT
Will the Real Nonprofit Fundraiser Please Stand Up?
The For-Profit Mimicry and Takeover of Nonprofit
Children’s Consignment Sales Janelle Kerlin, Andrew
Young School of Policy Studies; Richa Adhikari,
Georgia State University
Chair:
Malin Gawell, Sodertorn University

054. Board Diversity and Representation
Boards & Governance
Paper Session
2:15t0 3:45 pm
Marina 4

Participants:

Board of Director Diversity: Comparing the
Composition of Nonprofit & For-Profit Boards
Skylar Rolf, Pepperdine University; Steve Schlachter,
University of Central Arkansas; Chris Tuggle,
University of Nebraska Lincoln

Community Driven Board Gender Composition in
United Ways Lauren Dula, Binghamton University,
SUNY

Does Gender Composition of Nonprofit Boards
Influence Adoption of Good Governance Practices?
An Empirical Analysis Using IRS 990s JoAn
Bush, University of Pennsylvania; University of
Pennsylvania, University of Pennsylvania; Allison
R. Russell, University of Pennsyloania School of
Social Policy €& Practice; Omkar A. Katta, University
of Pennsylvania; Hannah Guth, Widener University

Penalties and Privileges: An Examination of Influences
on Leader Compensation Ruth S. Bernstein,
University of Washington Tacoma; Christopher
Fredette, University of Windsor

Chair:
Judy Freiwirth, Nonprofit Solutions Associates

055. Nonprofit-Business Collaboration
Collaboration: In, Between, and Among Sectors
Paper Session
2:15t0 3:45 pm
Marina 5
Participants:

Exploring Collaborative Forms and Problem Frames:
The Collective Impact Model in Public Education
Melissa Middleton Stone, University of Minnesota;
Stephen B Page, University of Washington

The Mixed Industry of Skiing in Maine John P. Casey,
Baruch College - CUNY

Providing a Corporate Giving Infrastructure: Third
Party Organizations’ Involvement and Influence on
Corporate Charity Undertaking Stephanie Maas,
Erasmus Universiteit; Lucas C.P.M. Meijs, Erasmus
University Rotterdam

The Social Construction of Nonprofit Practices
Through Cross-Sector Relations in the Local
Context: The Case of Food Banks in Taiwan Chin-
Chang Tsat, National Sun Yat-sen University

Chair:
Simon Olaf Thimmel, University of Mannheim

056. Emerging Scholars Professional Development
Workshop: Me, You, Us: #MeToo, Biases, and
Prejudices and All in Between
ARNOVA Professional Development
Colloquium
2:15t0 3:45 pm
Marina 6

057. Job and Volunteer Commitment
Management, Leadership & Strategy
Paper Session
2:15t0 3:45 pm
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Nautilus 1
Participants:

Fostering Connection and Promoting Social Learning:
Employing the Communities of Practice Model
with Nonprofit Executive Directors Tara K. Bryan,
University of Nebraska at Omaha; Megan McGuyffey,
University of Nebraska at Omaha

Resources or Reciprocity? Examining the
Interrelationships between Instrumental Support,
Organizational Commitment and Job Involvement
Jessica Word, University of Nevada Las Vegas; Mark
Preston, Independent Consultant

Volunteer Perceptions of Human Resource Practices
Marlene Walk, Indiana University Purdue
University Indianapolis (IUPUI); Charity Scott,
The Ohio State University's John Glenn College;
Laura Littlepage, IU O’Neill School of Public and
Environmental Affairs

Chair:
Jiahuan Lu, Rutgers University - Newark

058. “Stayin’ Alive”: Understanding Nonprofit
Dissolutions, Demise, and Mergers Around the World
Management, Leadership & Strategy
Panel
2:15to 3:45 pm
Nautilus 2
Participants:

Mission Accomplished? A Cross-National Examination
of Charity Dissolution Diarmuid Padraig McDonnell,
University of Birmingham; Alasdair C Rutherford,
University of Stirling; Carolyn J. Cordery, Aston
University

Choosing When and How: Exploring Nonprofit Closure
in Canada Elizabeth A.M. Searing, University at

Albany, SUNY; Nathan Grasse, Carleton University

Exploring Schedule N of Forms 990 and 990-EZ to
Study Nonprofit Closure Tania Lizzeth Hernandez-
Ortiz

(Dis)Incentives to Strategic Partnerships: Can Alliance
Catalyst Funds Help? Teresa D Harrison, Drexel
University

Chair:
Elizabeth A.M. Searing, University at Albany, SUNY

059. Micro, Meso, and Macro Level Histories:
Historicizing the Space for Voluntary Action
History, Religion, and Arts
Panel
2:15t0 3:45 pm
Nautilus 3
Participants:

“No Strings Attached:” White Philanthropy, Black
Power, and the Politics of Giving Claire Dunning,
University of Maryland, College Park

Voluntary Action Fields in Historical Context:
Dynamics of Change and Continuity in the
Birmingham (UK) Nonprofit Field from 1965 - 2015
Ellie Munro, University of Birmingham

History of Volunteerism and Service in AR: Where
Do We Go From Here? Kirk A Leach, University of
Arkansas at Little Rock; Ashley Lichtle, University of
Arkansas at Little Rock
Chair:
Ellie Munro, University of Birmingham
Discussant:
Benjamin Soskis, The Urban Institute

060. New Research on NACC Affiliated Programs and
Undergraduate Nonprofit Management Education
Teaching and Education
Paper Session
2:15to 3:45 pm
Nautilus 4
Participants:

Examining the Normative Operations of Nonprofit
Academic Centers Benjamin J. Lough, University of
1llinots at Urbana-Champaign

Study of Nonprofit Undergraduate Education
Programs: Models for Curriculum and Pedagogical
Designs Laura Keyes; Hee Soun Jang, University of
North Texas

View from Within: The Defining Characteristics of
NACC Academic Centers and Institutes in the US
Peter Christian Weber, Auburn University; Carol
Brunt, University of Wisconsin-Whitewater

Chair:
Alicia M. Schatteman, Northern Illinois University

061. Machine Learning in Nonprofit Research
Networks and Methodology
Panel
2:15t0 3:45 pm
Nautilus 5
Participants:

Terrorist or Philanthropists: How Does the US Media
Frame Islamic NPOs? Rajeel Wasif, University of
Washington, Seattle

Using Machine Learning to Map NGOs in Ghana
Megan LePere-Schloop, John Glenn College of Public

Affairs, The Ohio State University; Sandy Zook,
University of Colorado Denver; Justice Nyigmah
Bawole, University of Ghana

Representative Governance in a Privatized world: A
Multimethod Analysis of Community Representation
in Nonprofit Charter School Board Governance
Emily Finchum-Mason, University of Washington;

Jessica Hale, Indiana University, Bloomington
Can Machine Outperform Human? Assessing Text
Mining Methods in Public and Nonprofit Research
Huafang Li, Grand Valley State University
Chair:
Megan LePere-Schloop, John Glenn College of Public
Affairs, The Ohio State University
Discussant:
Jesse Lecy, Arizona State University

062. Critical Theory & Praxis: Moving Critical Pedagogy
from the Margins to the Center
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Networks and Methodology
Panel

2:15t0 3:45 pm

Room 411

Participants:

A Genealogy of “Nonprofitness:” A Critical
Examination of Nonprofit Management Education
Programs Roseanne M. Mirabella, Seton Hall
University; Maureen Emerson Feit, Seattle
University Nonprofit Leadership; Kathryn Habecker,
Seton Hall University

Teaching Care-Centered Nonprofit Management and
Leadership in a Neoliberal Era Billie Sandberg,
Portland State University; Erin Elliott, Portland
State University

Creating an Intersectional Feminist NPO/NGO Sector:
#Mettoo and #Aidtoo Elizabeth May Gillespie,
University of Nebraska at Omaha; Roseanne
M. Mirabella, Seton Hall University; Angela M.
Eikenberry, University of Nebraska at Omaha

Developing the Critical Nonprofit Educator/Scholar
Jennifer Amanda Jones, University of Florida;
Jennifer A. Wade-Berg, Kennesaw State University

Chairs:
Roseanne M. Mirabella, Seton Hall University
Billie Sandberg, Portland State University

063. Emerging Scholars Research Roundtable 7: Global
Philanthropy (by invitation)
Philanthropy, Fundraising & Giving
Research Roundtable
2:15t0 3:45 pm
Room 415
Participants:

Corporate Philanthropy and Firm Value in Africa
WYCLIFFE NDUGA OUMA, WITS BUSINESS
SCHOOL

Analyzing the Role of Institutional Support: An
Analysis of NGO Revenue Portfolios in Ghana
Samantha Temple, University of Colorado Denver

Foundation Accountability Through Openness Jihye
Jung, University of Colorado Denver, School of Public
Affairs

Discussants:
Judith L. Millesen, College of Charleston
Stephanie L Smith, CPAP, Virginia Tech

064. Managerialism and Professionalization
Management, Leadership & Strategy
Paper Session
2:15t0 3:45 pm
Room 511
Participants:

Nonprofit Leaders and Managers and Their Career
Backpacks: Alternative Routes Leading to the
Governance of Nonprofits David Falk, Stockholm
School of Economics; Torbjorn Einarsson, Stockholm
School of Economics; Filip Wikstrom, Stockholm
School of Economics

Institutional Isomorphism and Nonprofit
Professionalization: For Better or Worse? Sophie
Hersberger, Center for Philanthropy Studies (CEPS);
Sara Stiihlinger, Center for Philanthropy Studies
(CEPS), University of Basel; Georg von Schnurbein,
Center for Philanthropy Studies Universitdt Basel

Testing the Validity of Management Theories for
International NGOs: The Impact of Organizational
Culture Meeyoung Lamothe, University of
Oklahoma; Ant Ter-Mkrtchyan, University of
Oklahoma

The Effects of Managerialism on Human Service
Organizations: The Perspectives of Middle Managers
Lauren Willner, California State University,
Northridge; Richard A. Hoefer, University of Texas at
Arlington

Chair:
Marilyn A. Chorman, Weatherhead School of
Management

065. Exploring the Present and Future of Nonprofits’
Financial Health
Philanthropy, Fundraising & Giving
Paper Session
2:15t0 3:45 pm
Room 514
Participants:
Built to Last: Endowment Building Strategies and
Repercussions for Charitable Nonprofits Todd
Ely, University of Colorado Denver; Juniper Katz,
University of Colorado Denver; Thad D. Calabrese,
NYU Wagner
Heterogeneity and Giving: Evidence from U.S.
Households Before and After the Great Recession
of 2008 Chelsea Clark, IU Lilly Family School of
Philanthropy; Una Osili, Indiana University; Xiao
Han, Lilly Family School of Philanthropy at IU
Income Composition and The Great Recession: A
Longitudinal Perspective of U.K. Charities Diarmuid
Padraig McDonnell, University of Birmingham;
John Mohan, TSRC
The Hard Core: Testing the Effects of Long-Term
Operational Funding on Nonprofits Susan D
Phillips, Carleton University - Nonprofit and
Voluntary Sector Quarterly (NVSQ); Nathan Grasse,
Carleton University; Jesse Lecy, Arizona State
University; Julia L Carboni, Syracuse University;
Iryna Khovrenkov, University of Regina
Chair:
Michelle Wooddell, Grand Valley State University

066. The Billion Dollar Question: What Motivates
Donors to Give?
Philanthropy, Fundraising & Giving
Paper Session
2:15to 3:45 pm
Room 515
Participants:
Prosocial Behaviors: The Intersection of Advocacy,
Volunteering, and Charitable Giving Jennifer A.
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Taylor, James Madison University; Katie Sherman,
James Madison University

The Decomposition of the Effect of Commercialization
on Nonprofit Donations Chiako Hung

The Distribution Patterns across Community
Foundations Based upon Their Reliance on Donor
advised Funds Yue Ming; Jin Ai, IU Lilly Family
School of Philanthropy; Megan LePere-Schloop,
John Glenn College of Public Affairs, The Ohio State
University; Laurie E. Paarlberg, Indiana University
- Lilly Family School of Philanthropy; Daniel Sexton,
Research Department, Federal Reserve Bank of
Atlanta; Keith Wardrip, Community Development
and Regional Outreach Department at the Federal
Reserve Bank of Philadelphia

What Motivates People to Give to Disaster Aid Xiaonan
Kou, IU Lilly Family School of Philanthropy;
Jonathan J. Bergdoll, IU Lilly Family School of
Philanthropy; Una Osili, Indiana University

Chair:
Nicole Esparza, University of Southern California

067. Voting: Volunteering Impacts and Nonprofit Role in
Amplifying Voices
Civil Society, Community, and Grassroots Associations
Paper Session
2:1510 3:45 pm
Seabreeze 1
Participants:

Amplifying the Voices of Immigrants: Voting
Participation of African Immigrants in the United
States and Nonprofit’s Involvement Olanike Ojelabi,
University of Massachusetts Boston

(Non)-Voting and (Non)-Volunteering in the United
States, 2002-2015 Nathan E Dietz, Do Good
Institute; Robert T. Grimm, University of Maryland

Nonprofits for Democracy: The Relationship Between
Volunteering Activities and Voting Suyeon Jo,
University of Arizona

068. Global Philanthropic Efforts and the Challenges to
Civic Engagement
Civil Society, Community, and Grassroots Associations
Paper Session
2:15t0 3:45 pm
Seabreeze 2
Participants:

Informal Philanthropic Behavior in Restrictive
Philanthropic Environments Sasha Zarins, Lilly
Family School of Philanthropy; Una Osili, Indiana
University

Civic Infrastructure and the Community Context of
Parental Involvement in Education Across Diverse
Racial/Ethnic Groups Robert Ressler

Rural Community Based Organizations in South
Africa: Resiliency and Challenges Seth Jared Meyer,
Bridgewater State University; Joanne Harding,
Social Change Assistance Trust

Mediate or Facilitate? Understanding the Impact of

Environmental NGO on Environmental Petition
Qihai Cai
Chair:
Vickie L. Edwards, Western Michigan University

069. Perspectives on Native American Philanthropy:
Demystifying, Decolonizing, and Advancing Equity
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Panel
2:15t0 3:45 pm
Spinnaker 1
Participants:

Funding Tribal Existence: The Ford Foundation’s
Support for the Native American Rights Fund Since
1970 Eric Steven Zimmer, Vantage Point Historical
Services, Inc.

Misconceptions and Stereotypes of Native Americans
in Philanthropy Raymond Foxworth, First Nations
Development Institute

Native-Focused Philanthropy: One Approach to
Advancing Equity in Philanthropy Cheryl M
Ellenwood, University of Arizona, School of
Government and Public Policy

The Sovereignty Economy: Diversifying and
Decolonizing Beneficence in Native American
Communities John C. Ronquillo, University of
Colorado Denver

Chair:
John C. Rongquillo, University of Colorado Denver

070. Philanthropists on a Global Stage: Who Are They
and How Do They Give?
Philanthropy, Fundraising & Giving
Paper Session
2:15t0 3:45 pm
Spinnaker 2
Participants:

The Motives of Billionaire Philanthropy: An Analysis
of the Giving Pledge Letters Hans Peter Schmitz,
University of San Diego; Elena McCollim, Survivors
of Torture International; George E. Mitchell, Baruch
College

Diaspora Philanthropy in Higher Education in Sub-
Saharan Africa Kinga Horvath, IUPUI - Lilly
Family School of Philanthropy; Sasha Zarins, Lilly
Family School of Philanthropy; Cathie Carrigan,
1U Lilly Family School of Philanthropy; Rebecca
TeKolste, Indiana University Lilly Family School of
Philanthropy; Una Osili, Indiana University

Elite Ecosystem Effects: How the Structure of Elite
Philanthropy Shapes the Field of International
NGOs Simon Yamawaki Shachter, University of
Chicago; Carrie Oelberger, University of Minnesota

International Engagement of U.S. Congregations:
Findings from the 2019 NSCEP Study David
King, Indiana University Lilly Family School of
Philanthropy; Jamie Lynn Goodwin, Indiana
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University Purdue University Indianapolis; Brad R.
Fulton
Chair:
Duwight F. Burlingame, 1U Lilly Family School of
Philanthropy

Thursday, Nov. 21 4:00 pm - 5:30 pm

071. A Discussion of the Status of Research on the Role
of Constituents in Nonprofit Organizations
Accountability, Effectiveness, Evaluation & Program
Outcomes
Colloquium
4:00 to 5:30 pm
Ezecutive Center 1
Presenters:
Lehn M. Benjamin, IU Lilly Family School of
Philanthropy
Kristina T Lambright, Binghamton University
Juan Clavijo, ORS Impact

Chair:
David A. Campbell, Binghamton University

072. Information Disclosure and Donations to
Nonprofits: Observational and Experimental Evidence
Accountability, Effectiveness, Evaluation & Program
Outcomes
Panel
4:00 to 5:30 pm
Executive Center Room 24
Participants:

The Impact of Transparency on Donations: Evidence
from A Panel Study Zhongsheng Wu, University of
Maryland, College Park; Angela L. Bies, University of
Maryland, College Park

The Contingent Value of Nonprofit Political
Connections on Private Donations: Exploring
the Moderating Role of Transparency Yuan
(Daniel) Cheng, Humphrey School of Public
Affairs, University of Minnesota; Zhongsheng Wu,
University of Maryland, College Park

Does Transparency Matter? The Effect of Foundation
Transparency Information on Donation Decision-
Making Xiaogian Li, Tsinghua University; Qiushi
Liu, Tsinghua University

Major Revenue Cues Sector Stereotypes: A Survey
Experiment Chengxin Xu, Seattle University;
Huafang Li, Grand Valley State University

Chair:

Chao Guo, University of Pennsylvania
Discussant:

Chao Guo, University of Pennsylvania

073. Gender, Race, and Identities in the Nonprofit
Sector
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Paper Session

4:00 to 5:30 pm
Ezecutive Center Room 2B
Participants:

Interrogating Whiteness, Patriarchy, and Flourishing
in Nonprofit Organizations Samantha E. Erskine,
Weatherhead School of Management, Case Western
Reserve University

The Density of K-12 Education Nonprofits and
Racial and Ethnic Minority Students Esther Han,
Georgia State University; Mirae Kim, Georgia State
University

Financial Challenges of Nonprofits Serving Mostly
Racial/Ethnic Minorities: Results of a National
Survey Mirae Kim, Georgia State University; Bo Li,
Georgia State University

Chair:
M. Apolonia Calderon, University of Maryland,
College Park

074. Pursuing the Common Good
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Colloquium
4:00 to 5:30 pm
Executive Center Room 34
Presenters:
Bruce Sievers, Stanford University
Diana Leat, Philanthropy Consultant
Chair:
James A. Smith, Rockefeller Archive Center
Discussant:
Gregory Witkowski, Columbia University

075. Closing or Changing Space? The Role of CSOs in
Explaining Why Countries Change Laws Governing
Civil Society
Public Policy, Law, Regulation, and Advocacy
Panel
4:00 to 5:30 pm
Executive Center Room 3B
Participants:

State and Self-regulation of Civil Society Organizations
in Context: A Case Study of Kenya Jacqueline Wood,
Carleton University

NGO Regulatory Backlash? Examining Internal and
External Explanations for NGO Regulation Elizabeth
A. Bloodgood, Concordia University; Joannie
Tremblay-Boire, University of Maryland, College
Park

An Institutional Approach to Understanding the
Development of CSO Regulatory Regimes: An
Historical Analysis of 19 Countries Anthony James
DeMattee, Indiana University

Chair:
Anthony James DeMattee, Indiana University
Discussants:
Elizabeth A. Bloodgood, Concordia University
Anthony James DeMattee, Indiana University

58 ARNOVA'S 48TH ANNUAL CONFERENCE



THURSDAY, NOVEMBER 21

076. Understanding the Value and Contributions of
Volunteers
Voluntarism & Volunteering
Paper Session
4:00 to 5:30 pm
Executive Center Room 4
Participants:

What are the Skills of Volunteers? A Proposed Schema
to Categorize Skilled Voluntary Labor and Donated
Services Francisco J Santamarina, Evans School of
Public Policy & Governance

Common Cause: Identifying Clusters of Volunteers
by Motivational Profiles Matthew Brookner,

Cohen Center for Modern Jewish Studies, Brandeis
University; Fern Chertok, Cohen Center for Modern
Jewish Studies, Brandeis University

Retention and Attrition of Sport Volunteers: The Case
of USA Fencing Tyler W.J. Baker, Lincoln Financial
Group; University of Pennsylvania, University
of Pennsylvania; Anne Stefanie Ruiz Sportmann,
University of Pennsylvania; Allison R. Russell,
University of Pennsylvania School of Social Policy &
Practice

Designing Volunteering Appeals Based on the
Functional-Motives Theory: A Choice-Based
Conjoint Approach Stephan Olk, Albert-Ludwigs-
Universitat Freiburg; Dieter K. Tscheulin, Albert-
Ludwigs-Universitat Freiburg; Adnan Zogaj,
Albert-Ludwigs-Universitit Freiburg, Germany; Jorg
Lindenmeier, Albert-Ludwigs-Universitdit Freiburg,
Germany

Does an Emotional Mission in a Rational Space
Increase Donations and Volunteers? Pamela Paxton,
University of Texas at Austin; Andrew Messamore,
University of Texas at Austin; Kristopher Velasco,
University of Texas at Austin

Chair:
Marlene Walk, Indiana University Purdue University
Indianapolis (IUPUT)

077. Religion and the Public Sphere: Privatized Faith or
Faith in the Public Sphere?
Civil Society, Community, and Grassroots Associations
Paper Session
4:00 to 5:30 pm
Harbors Edge PDR
Participants:

A Global Initiative for Working with Faith Actors on
Social and Behavior Change Communications Olivia
Wilkinson, Joint Learning Initiative on Faith and
Local Communities

Assessing Congregations’ Economic Practices and
their Role in Social Impact and Building Capacity in
Communities Christopher Munn, Lake Institute on
Faith and Giving IU Lilly School of Philanthropy;
David King, Indiana University Lilly Family School
of Philanthropy; Brad R. Fulton

The Roles of Religiosity and Homophily in Idealized
and Actualized Faith-Based Partnerships Sophia Fu,

Rutgers University; Katherine Cooper, Northwestern
University; Michelle D Shumate, Northwestern
University

The State of Religious Giving: Findings from the
National Study of Congregations’ Economic Practices
Christopher Munn, Lake Institute on Faith and
Giving IU Lilly School of Philanthropy; David
King, Indiana University Lilly Family School of
Philanthropy; Brad R. Fulton

Chair:
Brent Never, University of Missouri-Kansas City

078. Understanding and Generating Social Innovation
Innovation & Entrepreneurship
Paper Session
4:00 to 5:30 pm
Marina 2
Participants:

Configurations of Determinants of Contribution to
Crowdsourcing for Social Innovation: A Qualitative
Comparative Analysis (QCA) Approach Rong Wang,
University of Kentucky; Bin Chen, Baruch College -
CUNY

From Non-Profit Organization to App/Platform? A
Qualitative Study of Social Entrepreneurs Utilizing
Digital and Web Based Interventions Sheila M.
Cannon, Trinity College Dublin; Ray Dart, Trent
University

Social Entrepreneurship in a Hostile Environment
Yoshiho Matsunaga, Osaka University of Commerce

What is the Point of Social Innovation? A Qualitative
Content Analysis of Social Innovation Field-
Building Actors’ Articulations of Social Justice
Simon Teasdale, Glasgow Caledonian University;
Pascal Dey, Grenoble Ecole de Management; Stefanie
Mauksch, University of Leipzig; Michael James Roy,
Glasgow Caledonian University

Chair:
Xiao-Lu Wang, The Hong Kong Polytechnic University

079. Searching for Dark Side Theories of Social
Entrepreneurship
Innovation & Entrepreneurship
Panel
4:00 to 5:30 pm
Marina 3
Participants:
Lightness and Darkness: Moral and Ethical Theory
Approaches to Social Entrepreneurship, Enterprise,
and Innovation Craig A Talmage; Gordon E.
Shockley; Peter M. Frank, Wingate University, Porter
B. Byrum School of Business; Patsy Kraeger, Georgia
Southern University
Social Entrepreneurship and Enterprise Failures Across
Time Gordon E. Shockley; Peter M. Frank, Wingate
University, Porter B. Byrum School of Business
Failing Forms of Social Enterprise Patsy Kraeger,
Georgia Southern University; Craig A Talmage
Towards the Light and Away from the Dark: Where

59 ARNOVA'S 48TH ANNUAL CONFERENCE



THURSDAY, NOVEMBER 21

Should the Field and Policy Go? Craig A Talmage;

Patsy Kraeger, Georgia Southern University; Gordon

E. Shockley; Peter M. Frank, Wingate University,
Porter B. Byrum School of Business
Chair:
Craig A Talmage

080. Values and Power in Nonprofit Governance
Boards & Governance
Paper Session
4:00 to 5:30 pm
Marina 4
Participants:

Exploring, Examining and Explaining How
Participatory Governance Adds Value to Saudi
Foundations’ Philanthropic Strategy Afnan E.
Koshak, University of San Diego

Nonprofit CEO Power and Multiple Boards Kathryn
Gamble, North Carolina State University

Pathways to Super-Connectors: Tracing the History
of Board Members’ Affiliation Experiences within
Nonprofit Board Interlock Nara Yoon

Efficient Transitions in Social Organizations in
Argentina Laura Deitrick, University of San Diego;
Milagros Olivera, Catholic University of Argentina

The Transitional Generation of Nonprofit Leaders: An
Examination of the Chicago Commons Settlement
House Alicia M. Schatteman, Northern Illinois
University

Chair:
Peter Raeymaeckers

081. Collaboration in Social Services
Collaboration: In, Between, and Among Sectors
Paper Session
4:00 to 5:30 pm
Marina 5
Participants:

Voluntary Action, Resilience, and Hurricane Michael
David G. Berlan, Florida State University; Amy
Freeman, Florida State University; Luciana
Polischuk, Florida State University; Jing Peng,
Florida State University

Associations Between Transition-Age Foster Youth
Outcomes and County-Level Service/Training
Availability, Inter-System Collaboration, and Youth’s
Satisfaction Sunggeun (Ethan) Park, University of
Michigan; Justin Harty, The University of Chicago;
Nathanael J. Okpych, University of Connecticut;
Mark E. Courtney, The University of Chicago

Current Model for Managing Companion Pet
Overpopulation through Multi-Stakeholder
Collaboration Sean Andrews, Weatherhead School of
Management

Sector and Beyond: Partnership-Building and
-Hindering Factors in State Asthma Coalitions
Stephanie L Smith, CPAP, Virginia Tech; Kun
Huang, School of Public Administration & College
of Population Health , University of New Mexico;

Shuyang Peng, University of New Mexico
Chair:
Kirk A Leach, University of Arkansas at Little Rock

082. Emerging Scholars Professional Development

Workshop: The Academic Job Market

ARNOVA Professional Development

Colloquium

4:00 to 5:30 pm

Marina 6

Presenters:
Jamie Levine Daniel, Indiana University-Purdue
University Indianapolis
Robbie W. Robichau, The Bush School of Government
and Public Service, Texas A&M University
Jesus N. Valero, University of Utah
Kevin D. Ward, 1980

Chair:
Jodi Benenson, University of Nebraska Omaha

083. IT and Technology
Management, Leadership & Strategy
Paper Session
4:00 to 5:30 pm
Nautilus 1
Participants:

Nonprofit External Communications: General
Management, Public Relations, or Fundraising Tool?
Jiwon Suh, The University of Texas at Arlington;
Trang Hoang, University of Nebraska at Omaha;
Imane Hijal-Moghrabi, The University of Texas of
the Permian Basin

Indiana Nonprofits: Information Technology Resources
and Challenges Kirsten Gronbjerg, Indiana
University; Payton Alaina Goodman, Indiana
University; Sarah Dyer, O’Neill School of Public and
Environmental Affairs at Indiana University

Membership Attraction and Retention Policy
Recommendations for Leaders of a California
Fraternal Organization: A Case Within a Case Study
John Hinck, US Air Force Air University

Technology as a Tool for Arts Organizations in the 4th
Industrial Revolution Era Boyie Kim

Chair:
William A. Brown, Texas A&M University

084. Individual Leaders, Population-Level Change:
Taking Results to Scale Within the Nonprofit Sector
Management, Leadership & Strategy
Colloquium
4:00 to 5:30 pm
Nautilus 2
Presenters:

Michelle Heelan, ICF International

Karen Armstrong, IMPAQ International
Chair:

Jeffrey Poirier, The Annie E. Casey Foundation

085. Non-profits, Philanthropy and Religion
History, Religion, and Arts
Paper Session
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4:00 to 5:30 pm
Nautilus 3
Participants:

Comparative Analysis of Social Media Usage Among
Faith-Based Nonprofits in the United States. Zeeshan
Noor; James Harrington, The University of Texas at
Dallas

Motivations of Protestant Congregational Social
Entrepreneurs: An Instrumentally Expressive Model
for Social Entrepreneurship Thad S Austin, Lilly
Family School of Philanthropy

The “Doble Caracter” of Cuban Religious Partnerships:
Collaboration and Resistance to U.S. Styles of
Philanthropy Jamie Lynn Goodwin, Indiana
University Purdue University Indianapolis

Settlement Houses Revisited: Re-Imagining a
Historical Legacy Kristine Ashton Gunnell, UCLA
Center for the Study of Women

Chair:
Margaret F. Sloan, James Madison University

086. Critical Perspectives in Nonprofit Management
Education
Teaching and Education
Panel
4:00 to 5:30 pm
Nautilus 4
Participants:
Utilizing Critical Perspectives in the Online Classroom
Colton C Strawser, University of San Diego
Dear Cousin: Testing a Pedagogical Strategy to Develop
Students’ Critical Perspective Taking Skills Jennifer
Amanda Jones, University of Florida
Exploring Critical Perspectives of Nonprofit
Governance Through a Freirian Virtual Dialogue Jeff
Aulgur, Arkansas Tech University
Giving Voice to Values: A Critical Examination
of Financial Reporting and the Case for Social
Accounting Elizabeth A. Castillo, Arizona State
University
Implementing Critical Service Learning in the
Undergraduate Nonprofit Classroom Elizabeth J.
Duale, Seattle University
Chair:
Colton C Strawser, University of San Diego
Discussant:
Kimberly Kay Wiley, University of Florida

087. Nonprofit Policy Proposals for the 2020 Election
and Beyond: Highlights from the 2019 ARNOVA-
Independent Sector Nonprofit Public Policy
Symposium
Public Policy, Law, Regulation, and Advocacy
Colloquium
4:00 to 5:30 pm
Nautilus 5
Presenters:

Putnam Barber, Retired
Steven Rathgeb Smith, American Political Science

Association
Ronan Brooks, University of Minnesota Law School
Nicolas Duquette, University of Southern California
Seyron Foo, Southern California Grantmakers
Sasha Zarins, Lilly Family School of Philanthropy
Patrick M. Rooney, IUPUI
Debbie McKeon, San Diego Grantmakers
Chair:
Alan J. Abramson, George Mason University
Discussant:
Jeff Moore, Independent Sector

088. Emerging Scholars Research Roundtable 2: Donor
Behavior (by invitation)
Accountability, Effectiveness, Evaluation & Program
Outcomes
Research Roundtable
4:00 to 5:30 pm
Room 415
Participants:

Does Additional Mandatory Reporting Alter Charity
or Donor Behavior? -- Examining the 2006 Pension
Protection Act Jonathan Oxley, Florida State
University

The Charitable Triad: How Donors, Beneficiaries, and
Fundraisers Influence Charitable Giving Cassandra
M. Chapman, The University of Queensland

Efficiency of Tax Incentives in the Field of
Philanthropy: Review of the Recent Literature
Giedre Lideikyte Huber, Geneva Centre for
Philanthropy, University of Geneva, Switzerland

Discussants:
Jesse Lecy, Arizona State University
Richard Steinberg

089. Inequality and Civic Engagement
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Paper Session
4:00 to 5:30 pm
Room 511
Participants:

Civic Engagement in Times of Rising Inequality:
How Socioeconomic Inequality Affects Charitable
Giving, Volunteering and Nonprofit Membership
Joris Melchior Schroder, The Vienna Institute for
International Economic Studies; Michaela Neumayr,
WU Vienna

The Role of Social Capital for Local Philanthropy as a
Collective Response to Natural Disasters? Hyunseok
Huwang, Texas A&SM University; Dongoh Joo, The
Unitversity of Tennessee at Chattanooga

Mission Vs. Action: Are Nonprofits Located Where
They Are Needed? Wendy Chen, George Mason
University

Are Community Based Nonprofits Integrators or
Segregators: A Look at Who Nonprofits Serve in
the Phoenix Metro Area Joseph J. Galaskiewicz,
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University of Arizona; Kathryn Freeman Anderson,
University of Houston; Kendra Thompson-Dyck,
University of Arizona
Chair:
David G. Garvey, University of Connecticut

090. Gender and Philanthropy
Philanthropy, Fundraising & Giving
Panel
4:00 to 5:30 pm
Room 514
Participants:

Gender Differences in Goal Setting: Evidence from
a Fundraising Experiment Mark Ottoni-Wilhelm,
Indiana University - Lilly Family School of
Philanthropy; Sarah Smith, University of Bristol
Gender and Giving Across Communities of Color
Jacqueline E. Ackerman, IU Lilly Family School of
Philanthropy; Debra J. Mesch, LESOP; Una Osilt,
Indiana University; Jonathan J. Bergdoll, IU Lilly
Family School of Philanthropy
Who Gives to Women and Girls? Using QCA to Get
Beyond Average Effects Julia L Carboni, Syracuse
University
An Analysis of Motivations for Giving Among Giving
Pledge Individuals Versus Couples Kidist Yasin,
IUPUI; Sara Konrath, Indiana University
Chair:
Debra J. Mesch, LFSOP
Discussant:
Debra J. Mesch, LFSOP

091. The Development of Nonprofit Education Programs
in East Asia: Recent Trends and Projections for Future
Growth
Teaching and Education
Panel
4:00 to 5:30 pm
Room 515
Participants:

Nonprofit Education in China Ming Hu, Nanjing
University
Nonprofit Education in Japan Yu Ishida, Miyagi
University; Aya Okada, Tohoku University
Nonprofit Education in Korea Sung-Ju Kim, 1974; Bok
Jeong, Kean University
Nonprofit Education in Singapore and Taiwan Helen K.
Liu, National Taiwan University; Terence Teo, Seton
Hall University
Chair:
Roseanne M. Mirabella, Seton Hall University
Discussant:
Roseanne M. Mirabella, Seton Hall University

092. Succeeding in Publishing in Peer-Reviewed
Nonprofit Journals
ARNOVA Professional Development
Colloquium
4:00 to 5:30 pm
Seabreeze 1

Presenters:
Dennis Young, Georgia State University - Nonprofit
Policy Forum (NPF)
Mark A. Hager, Arizona State University - Nonprofit
Management and Leadership (NML)
Susan D Phillips, Carleton University - Nonprofit and
Voluntary Sector Quarterly (NVSQ)
Carl Milofsky, Bucknell University - Voluntary Sector
Review

Chair:
Brenda K. Bushouse, University of Massachusetts
-Amherst

093. Lobbying, Advocacy and Local Needs of
Communities: Building Accountability Systems for
Greater Transparency
Civil Society, Community, and Grassroots Associations
Paper Session
4:00 to 5:30 pm
Seabreeze 2
Participants:

Social Media Activism & the Traditional News Media:
The Case of Parkland Shooting Survivors and March
for Our Lives Lori Brainard, George Washington
University; Thomas Bryer, University of Central
Florida; Aryamala Prasad, George Washington
Unitversity; Safiya Prysmakova, University of
Central Florida

Role of Community Based Organizations in Countering
Carceral Logics in the Human Services Theresa
Anasti, Oakland University; Aditi Das, University of
Chicago; Rachel Wells, UCLA Luskin School of Public
Affairs

Accountability Building and Civic Engagement by
Environmental Grassroots Organizations in China
Ming Xie, University of Nebraska at Omaha

Inviting Story; An Active Listening and Visual
Narrative Methodology Peggy Peattie, University of
San Diego

Chair:
Won No, Shanghai University of Finance and
Economics

094. Creating Frameworks for Civic Participation:

Opportunities and Challenges

Civil Society, Community, and Grassroots Associations
Paper Session

4:00 to 5:30 pm

Spinnaker 1

Participants:

Developing a Framework of Social Impact Capacity in
Grassroots Nonprofits Katie E Misener, University
of Waterloo; Michael L. Shier, University of Toronto;
Kathy Babiak, University of Michigan; Patti
Millar, University of Windsor; Ashley Hutchinson,
University of Waterloo

Managing Rural Communities: The Role of Local
Civil Societies Pelle Aberg, Ersta Skondal University
College; Johan Von Essen, Ersta Skondal University
College
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From Classified Control to Hierarchical Control: New
Model of State-Civil Society Relationship in China
Zhe Zhang

Towards a Typology of How Civil Society Can Fail
Democracy Megan Meyer, University of Maryland;
Simon Stacey, University of Maryland, Baltimore
County

Chair:
Leigh N. Hersey, University of Louisiana Monroe

095. NACC Curricular Guidelines, 2019 Updates and
Revisions
Teaching and Education
Colloquium
4:00 to 5:30 pm
Spinnaker 2
Presenters:
Robert F. Ashcraft, Arizona State University
Heather L. Carpenter, Notre Dame of Maryland
University
Angela R Logan, University of Notre Dame
Chair:
Matthew L Hale
Discussant:
Stuart C. Mendel, NCNE

096. ARNOVA NP3 Common Interest Group Meeting
5:45to 6:45 pm
Ezecutive Center 1

097. Muslim Philanthropy and Civil Society Common
Interest Group Meeting
5:45to 6:45 pm
Ezecutive Center Room 24

098. Researchers Interested in Grantmaking Activities
Common Interest Group Meeting
5:45 to 6:45 pm
Ezecutive Center Room 2B

099. Emerging Scholars on Chinese Nonprofit Research
(ESCN) Common Interest Group Meeting
5:45 to 6:45 pm
Ezecutive Center Room 34

100. Global Issue and Transnational Actors (GITA)
Common Interest Group Meeting
5:45to 6:45 pm
Executive Center Room 3B

101. Humanities Common Interest Group
5:45to 6:45 pm
Ezecutive Center Room 4

102. Data and Analytics Common Interest Group
Meeting
5:45to 6:45 pm
Marina 2

103. Early Scholars Section Membership Meeting
5:45 to 6:45 pm
Marina 3

104. Korean Nonprofit & Philanthropy Common
Interest Group Meeting
5:45 to 6:45 pm

Marina 4

105. LGBTQIA Common Interest Group Meeting
5:45 to 6:45 pm
Marina 5

106. Message Strategy Common Interest Group Meeting
5:45 to 6:45 pm
Marina 6

107. Fearless Dialogue: See, Hear, Change
6:00 t0 9:00 pm
Harbor Ballroom 1

Presenter:
Georgette Ledgister, PhD, Fearless Dialogues
107-2. Critical Perspectives Common Interest Group
Meeting
6:00 to 9:00 pm
Harbor Ballroom 1
108. Baruch College Reception

6:30 to 8:00 pm
Shoreline

FRIDAY, NOVEMBER, 22

109. ARNOVA MEMBERSHIP MEETING
7:30 to 8:30 am
Harbor Ballroom

110. REGISTRATION OPEN
7:30 to 5:30 pm
Registration Foyer

111. EXHIBITS OPEN
8:00 to 5:00 pm
Harbor Edge Ballroom Foyer

Friday, Nov. 22 8:45 am - 10:15 am

112. Surviving and Thriving: An Examination of
Nonprofit Collaboration in the US and Abroad
Accountability, Effectiveness, Evaluation & Program
Outcomes
Panel
8:45t0 10:15 am
Ezecutive Center 1
Participants:

“Held Hostage”: How Illinois Human Services
Nonprofits Survived a Multi-Year Budget Crisis
Elizabeth A.M. Searing, University at Albany, SUNY;
Kimberly Kay Wiley, University of Florida; Sarah
Young, University of North Georgia

The Nonprofit Starvation Cycle: A Comparative
Analysis Elizabeth A.M. Searing, University at
Albany, SUNY; Alasdair C Rutherford, University
of Stirling; Nathan Grasse, Carleton University;
Diarmuid Padraig McDonnell, University of
Birmingham

Nonprofit Collaboration in the German Context
Marcus Lam, University of San Diego, School of
Leadership and Education Sciences; Hans Peter
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Schmitz, University of San Diego; Anael Labigne,
The Stifterverband
Beyond Collaboration: Affiliated Nonprofits Supporting
Local Public Parks Alicia M. Schatteman, Northern
Illinois University
Chair:
Alicia M. Schatteman, Northern Illinois University

113. The Social Impact of the Arts: Current Insights and
Future Research Perspectives
Accountability, Effectiveness, Evaluation & Program
Outcomes
Panel
8:45t0 10:15 am
Executive Center Room 2A
Participants:
Arts at Work: Investigating the Impact of the Arts
on Self-Reported Health in U.S. Counties Alisa
Moldavanova, Wayne State University; Dorothy
M. Daley, University of Kansas; John C. Pierce,
University of Kansas
Herons on the Bayou: Bridging Communities Through
Public Art Leigh N. Hersey, University of Louisiana
Monroe; Brooke Foy, University of Louisiana
Monroe; Shelby Rybicki, University of Louisiana
Monroe
When in Doubt, Go to the Library: What Are the Roles
of Rural Libraries in Creative Placemaking? B.
Kathleen Gallagher, Southern Methodist University;
Matthew Ehlman, The Numad Group
Chair:
Felicia M. Sullivan, JFF

114. Emerging Perspectives from African NGO Leaders /
AROCSA
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Colloquium
8:45t0 10:15 am
Executive Center Room 2B
Presenters:
Colleen Morna, Gender Links
Josephine Nakakande, Environmental Conservation
and Agricultural Enhancement Uganda (Eco-Agric
Uganda)
Richard Odenda, Kenya Land Alliance
John Maina Kihu, Kenya Basic Support Foundation

115. Populism and the Future of Climate Politics
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Colloquium
8:45t0 10:15 am
Ezecutive Center Room 34
Presenters:
Edward Walker, University of California, Los Angeles
Wesley Longhaofer, Emory University
Roseanne M. Mirabella, Seton Hall University

David Victor, University of California, San Diego
Chair:

Patricia Bromley, Stanford Graduate School of

Education

116. Revenue Diversification and Portfolios
Management, Leadership & Strategy
Paper Session
8:45 10 10:15 am
Executive Center Room 3B
Participants:

Community and Organizational Antecedents of
Revenue Diversification in Nonprofit Organizations
Jiahuan Lu, Rutgers University - Newark; Jongmin
Shon, Rutgers University

Does Nonprofit Administrative Capacity Obscure
the Benefit of Revenue Diversification? A Study of
Racial/Ethnic Serving Nonprofits Bo Li, Georgia
State University; Mirae Kim, Georgia State
University

Should we Start Talking About Nonprofit Business
Models? An Overview of Nonprofit Business Model
Typologies. Judith Sanderse, The Open University
- Netherlands; Frank De Langen, Open University
of the Netherlands; Francisca Perez Salgado, Open
University of the Netherlands

Chair:
Yuriy Davydenko, Georgia State University

117. Bridging Divides: Volunteer Programs and
Pedagogy
Voluntarism & Volunteering
Paper Session
8:45to 10:15 am
Ezecutive Center Room 4
Participants:
Exploring the Learning Experiences of Healthcare
Volunteers In Developing Countries Skylar Rolf,
Pepperdine University; Subrata Chakrabarty,
University of Texas - El Paso
Making the Program Officer: The Peace Corps and
the Emergence of the Profession of Development
Meghan E Kallman, UMASS Boston
Talking About Anti-Semitism in Nonprofit/
PA Classrooms and Beyond Jamie Levine
Daniel, Indiana University-Purdue University
Indianapolis; Rachel Fyall, University of
Washington; Jodi Benenson, University of Nebraska
Omaha
Chair:
Hanjin Mao, School of Public Affairs and
Administration, Rutgers University-Newark

118. Leading Your Organization to Greater Social Impact
with Lean Six Sigma
Management, Leadership & Strategy
Colloquium
8:45t0 10:15 am
Marina 2

Presenters:
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Leonard Perry, PhD, CQE, CSSBB, Associate

Professor at University of San Diego

Beverly Codallos, University of San Diego
Chair:

Emily Young, University of San Diego

119. Commercialization and the Hybrid Organization
Innovation & Entrepreneurship
Paper Session
8:451t0 10:15 am
Marina 3
Participants:
Being Business-Like and Still Serving Society?
Investigating the Relation of NPOs Being Business-
Like and their Societal Roles Ben Suykens, Ghent
University; Florentine Maier, WU Vienna University
of Economics and Business; Michael R. Meyer, WU
Vienna, Institute for Nonprofit Management; Bram
Verschuere, Ghent University
Logics in Decision Making: Hybrid Institutional Logics
in Social Entrepreneurship Hyunseok Hwang, Texas
A&M University
Social Enterprise and Complex Organizational Forms
James M. Mandiberg, Silberman School of Social
Work at Hunter College
Legitimate Commercialization Does Not Hurt:
Research Commercialization and the Credit Ratings
of Nonprofit and Public Universities Chengzin Xu,
Seattle University
Chair:
Janelle Kerlin, Andrew Young School of Policy Studies

120. Exploring Power Dynamics in Nonprofit
Governance
Boards & Governance
Colloquium
8:45t0 10:15 am
Marina 4
Presenters:
Chao Guo, University of Pennsylvania
David O. Renz, University of Missouri-Kansas City
Ruth S. Bernstein, University of Washington Tacoma
Vernetta Walker
Chair:
Judy Freitwirth, Nonprofit Solutions Associates
Discussant:
Ruth McCambridge, The Nonprofit Quarterly

121. Unraveling the Gordian Knot: Nonprofit
Engagement in Complex Adaptive Systems
Collaboration: In, Between, and Among Sectors
Panel
8:45to 10:15 am
Marina 5
Participants:

Caught in, or Creating, the Feedback Loop? Examining
the Role of Nonprofits in Complex Adaptive Systems
Kate Albrecht, North Carolina State University;
Emily B. McCartha, North Carolina State University;
Branda Nowell, North Carolina State University

Studying Complexity Leadership Theory In Complex
Nonprofit Systems Terrence S. Fernsler, James
Madison University

Decision-Making in Collaborative Governance
Networks: Distinguishing Between Input,
Throughput, and Output Legitimacy Jennifer E.
Mosley, University of Chicago; Jade Wong, School of
Social Service Administration, University of Chicago

Nonprofit Movement and Complex Adaptive Systems
Brent Never, University of Missouri-Kansas City

Leadership in Complex Adaptive Systems: The
Influence of Complexity of Mind Jennifer Amanda
Jones, University of Florida

Chair:

Julia L Carboni, Syracuse University
Discussant:

Julia L Carboni, Syracuse University

122. Emerging Scholars Professional Development
Workshop: Research Tradecraft
ARNOVA Professional Development
Colloquium
8:45t0 10:15 am
Marina 6
Presenters:
Joseph Mead, Cleveland State University
Rasheda L Weaver, Iona College
Lisa A. Dicke, University of North Texas
Chair:
Ashley E. English, Texas Christian University

123. Finance and Management
Management, Leadership & Strategy
Paper Session
8:45t0 10:15 am
Nautilus 1
Participants:

Algorithmic Pricing in the Performing Arts: Examining
the Congruence of Patron Concerns and Executive
Decision-Making Joshua Adam Gerlick, Case
Western Reserve University

Strategic Nonprofit Stakeholder Relationship: A
Systematic Review of the Donor-Beneficiary
Interests in the Nonprofit Sector Jiwon Suh,

The University of Texas at Arlington; Karabi C.
Bezboruah, University of Texas at Arlington

Endowment for a Rainy Day? An Empirical Analysis
of Endowment Spending by Public Charities Ellie
Heng Qu, The Bush School of Government and Public
Service, Texas AGSM University

Burden of Debt: Investigating the Role of Student
Debt in Nonprofit Sector Commitment Amanda J.
Stewart, North Carolina State University; Marlene
Walk, Indiana University Purdue University
Indianapolis (IUPUI); Kerry Ann Kuenzi,
University of Wisconsin Green Bay

Chair:
Chengxin Xu, Seattle University

124. New Research on Strategies for Teaching About
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Nonprofit Organizations and Philanthropy
Teaching and Education

Paper Session

8:451t0 10:15 am

Nautilus 2

Participants:

Collaborative Immersive Learning Projects: A
Pedagogical Path to Nonprofit Management
Education Jeongyoon Lee, Ball State University

Pennies from Heaven or Dancing with the Devil: How
Faculty are Teaching Experiential Philanthropy
David A. Campbell, Binghamton University; Susan
Appe, Rockefeller College of Public Affairs and Policy,
University at Albany, SUNY

Theoretical Approaches to the Big Questions of
Nonprofit Studies: An Empirical Mapping based on
Twenty Years of Nonprofit Research Megan LePere-
Schloop, John Glenn College of Public Affairs, The
Ohio State University; Rebecca Nesbit, University of
Georgia - Nonprofit and Voluntary Sector Quarterly
(NVSQ)

Towards a Constructive Epistemology of Nonprofit
Management Education Roland J. Kushner,
Muhlenberg College

Chair:
Shelly Arsneault, Cal State University Fullerton

125. Inclusion, Co-Production and Outcomes: The Cases
of Education and Museums
History, Religion, and Arts
Paper Session
8:45t0 10:15 am
Nautilus 3
Participants:
Consequences of School Choice Reforms in Sweden
and Milwaukee: An Exploration of Similarities
and Differences Using a Social Origins Lens Ebba
Henrekson, Filip Wijkstrom - Stockholm School of
Economics; Filip WijkstrATm, Stockholm School of
Economics; Fredrik O Andersson, O’Neill School of
Public and Environmental Affairs IUPUI; Michael
Ford, University of Wisconsin-Oshkosh
Exhibiting Inclusion: An Examination of Race
and Museum Participation Alexandra Olivares,
University of North Carolina at Charlotte
Communication for Coproduction: Theory and
Evidence Huafang Li, Grand Valley State University
Impact of Educational Philanthropy: Evidence from
a Project for Poor and Gifted Children in China
Bin Tu, Guangdong University of Foreign Studies;
Chienchung Huang, Rutgers School of Social Work;
Renwei Shao, Guangdong University of Foreign
Studies
Chair:
Deborah A. Smith, University of Maine-Orono

126. Learning Environments and Competency
Assessment in Nonprofit Management Education
Teaching and Education

Paper Session
8:45t0 10:15 am
Nautilus 4
Participants:

Competencies Among Certified Nonprofit
Professionals: Lessons for Curriculum Development
Daniela Schroeter, Western Michigan University;
Vickie L. Edwards, Western Michigan University

Impact of the “Me Too Movement” and Nonprofit
Faculty Evaluation Norman A. Dolch, Retired;
Julianne Gassman, University of Northern Iowa;
Stanley Ebede, University of Northern Iowa

Implementation of Performance Measurement
Learning with Students and Human Service
Professionals of Color Karen M. Hopkins,
University of Maryland Baltimore - Human
Service Organizations; Megan Meyer, University of
Maryland

Undergraduate Student Perceptions on Incorporating
Community-Based Learning into Online Instruction
in Nonprofit Management Education Michelle
Wooddell, Grand Valley State University

Chair:
LaVonne Slaton, Case Western Reserve University

127. How the Law is Remaking Philanthropy
Public Policy, Law, Regulation, and Advocacy
Panel
8:45to 10:15 am
Nautilus 5
Participants:
The Convergence of Corporate Philanthropy and
Shareholder Wealth Maximization Steven Dean, New
York University School of Law
Privately Influenced Public Charities: What Can
Australia and the United States learn from Each
Other? Ian Murray, University of Western Australia
A Counter-Revolution of Billionaires: Disingenuous
“Disruption” and the Revolt Against the Regulation
of Philanthropy Norman I. Silber, Yale Law School/
Hofstra Law School
The Contractualization of Philanthropy Natalie Silver,
The University of Sydney Law School
Chair:
Eric Franklin Amarante, University of Tennessee
College of Law
Discussant:
Mark Sidel, University of Wisconsin-Madison

128. NACC Colloquy: Nonprofit/Philanthropy First
Accreditation and Beyond
Teaching and Education
Colloquium
8:45t0 10:15 am
Room 411
Presenters:
Matthew L Hale
Renee A I'rvin, University of Oregon
Maureen Emerson Feit, Seattle University Nonprofit

66 ARNOVA'S 48TH ANNUAL CONFERENCE



FRIDAY, NOVEMBER 22

Leadership
Marco Tavanti, University of San Francisco
Chair:
Heather L. Carpenter, Notre Dame of Maryland
University
Discussant:
Stuart C. Mendel, NCNE

129. Emerging Scholars Research Roundtable 5:
Leadership (by invitation)
Accountability, Effectiveness, Evaluation & Program
Outcomes
Research Roundtable
8:45t0 10:15 am
Room 415
Participants:

Can Isomorphic Institutionalism Explain Nonprofit
Leaders’ Use of Best Practices to Meet Legal
Accountability Demands? An Exploratory Study.
Crystal Trull, University of San Diego

Interpretive Leadership Skill in the Meaning-Making
Nature of Nonprofit Leadership Sungdae Lim, Sam
Houston State University

Discussants:

Regan Harwell Schaffer, Pepperdine University

Jaclyn Schede Piatak, University of North Carolina at

Charlotte

130. NPO Development under a Polarized Asia

The Conference Track: Nonprofits and Philanthropy in

a Polarized World: Speaking Truth to Power and Using

Power to Speak Truth

Colloquium

8:45t0 10:15 am

Room 511

Presenters:
Hongyan Teng, Zhejiang University
Chin-Chang Tsai, National Sun Yat-sen University
Hyunjoo Naomi Chi, Hokkaido University
Herisadel Papilla Flores, University of the Philippines
Nagyeom Yang, Sungkyunkwan University
Dipendra K C, Thammasat University

Chairs:
José Chiu-C. Chen, Tunghai University
Min-Hsiu Chaing, National Chengchi University

131. Coproduction and the Nonprofit Sector: Old Hat or
New Frontier?
Management, Leadership & Strategy
Panel
8:45t0 10:15 am
Room 514
Participants:

Defining Coproduction: Deriving Lessons from the
Worlds of Research and Practice Jeffrey Brudney,
University of North Carolina Wilmington; Yuan
(Daniel) Cheng, Humphrey School of Public Affairs,
University of Minnesota; Lucas C.P.M. Meijs,
Erasmus University Rotterdam

Bringing Clients into Nonprofit Management Research

and Education: Insights from Coproduction,
Cocreation and Co-Membership Lehn M. Benjamin,
1U Lilly Family School of Philanthropy
The Role of Public, For-Profit, and Non-Profit Service
Providers in Co-Production: A Survey of Social
Welfare in Sweden Ola Segnestam Larsson, Ersta
Skéondal Bréicke University College; Charlotte
Forsberg, Ersta Skondal Brdicke University College
Co-Production and Substance Use Disorder Treatment
Clinics’ Service Output Patterns Sunggeun (Ethan)
Park, University of Michigan
Chair:
Jeffrey Brudney, University of North Carolina
Wilmington
Discussants:
Beth Gazley, Indiana University-Bloomington
Victor Pestoff, Ersta Skondal University College

132. Collaboration: Institutions and Governance
Collaboration: In, Between, and Among Sectors
Paper Session
8:45t0 10:15 am
Room 515
Participants:

Response to Competing Institutional Logics:
Hybridization of Contracting Nonprofits in China
Zhaonan Zhu, RGK Center for Philanthropy &
Community Service, University of Texas at Austin

The Role of Conveners in Cross-Sector Collaborative
Governance Katherine R. Cooper, DePaul University;
Rong Wang, University of Kentucky; Anne Marie
Singh (Boyer), Northwestern University; Jack L
Harris, Northwestern University; Joshua-Paul Miles,
Northwestern University; Michelle D Shumate,
Northwestern University

“When You're Here, You're Not a Militant Feminist”:
Managing Institutional Complexity in a Rape Crisis
Center Benjamin Weiss, University of Southern
California

A Study of Cross-Sector Collaboration for Homeless
Medical Services: Effective Collaboration Measured
and Tested Hee Soun Jang, University of North
Texas; Jesus N. Valero, University of Utah; Jihoon
Jeong, University of North Texas

Chair:
Claudia Petrescu, Oakland University

133. Citizenship, Civic Footprint and Social Service
Provision
Civil Society, Community, and Grassroots Associations
Paper Session
8:45 10 10:15 am
Seabreeze 1
Participants:

Measuring the ‘Civic Footprint’ of Nonprofits: An
Exploratory Factor Analysis Micheal L. Shier,
University of Toronto; Aaron Turpin, University of
Toronto; University of Pennsylvania, University of
Pennsylvania
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Nonprofit/Civic Engagement Among Black Millennials
Jasmine Johnson, George Washington University;
Lori Brainard, George Washington University

What Clients Learn about Government: Citizenship
and Nonprofit Human Services Lein M. Benjamin,
1U Lilly Family School of Philanthropy; Barbara J
Duffy, Lilly Family School of Philanthropy, IUPUI

Children are About to Change: Nonprofit Community-
based Organization Moving the Public Participation
Forward Xue Zhang, Tsinghua University; Chao
Zhang, Tsinghua University

Chair:
Ashley Elizabeth Nickels, Kent State University

134 Global and Local Discourses of Civil Society: A
Preview
Civil Society, Community, and Grassroots Associations
Paper Session
8:45t0 10:15 am
Seabreeze 2
Participants:

Exploring Corruption in Afghanistan Through the
Social Capital Lens: A Mixed Methods Study
Samiullah Nuristani

Community, Identity and Non-Profits in Stateless
Nations: The Development of Parallel Third
Sector Ecosystems in Scotland and Quebec Caitlin
McMullin, University of Montreal; Michael James
Roy, Glasgow Caledonian University

Institutional Reforms and the Network Structure of
Local Governance Systems: Evidence from the
Health Sector Alan Zarychta, School of Social Service
Administration, University of Chicago

Rights Discourses and Women'’s Organizations in
Southeast Asia Christianna Parr, University of
Washington, Seattle

Chair:
Anthony James DeMattee, Indiana University

135. Donor Behavior in a 21st Century Digital Age
Philanthropy, Fundraising & Giving
Paper Session
8:45t0 10:15 am
Spinnaker 1
Participants:

Hashtags and Humblebrags: Young People, Nonprofits,
and Charity on Social Media Jon Dean, Sheffield
Hallam University

Meaning Making During Emerging Adulthood: Is
Developing a Prosocial Orientation Part of Becoming
an Adult? Patricia Herzog, Lilly Family School of
Philanthropy, IUPUI; Carolyn McNamara Barry,
Loyola University; Jamie Lynn Goodwin, Indiana
University Purdue University Indianapolis; Ofra
Mayseless, University of Haifa

Role of Social Media in Helping Nonprofits Achieve
their Financial Goals - A Case of Atlanta Arts
Nonprofit Organizations Richa Adhikari, Georgia
State University

The Give-O-Meter: Can Interacting with Social
Comparison Information, Via an Online Data Tool,
Promote Generous Behaviors? Chelsea Clark, IU
Lilly Family School of Philanthropy; Jonathan J.
Bergdoll, IU Lilly Family School of Philanthropy

Chair:
Abhishek Bhati, Bowling Green State University

136. Reimagining the Study of Philanthropy
Philanthropy, Fundraising & Giving
Paper Session
8:45to 10:15 am
Spinnaker 2
Participants:

Altruism, Tool or Rule? The Motivations for Having a
Corporate Foundation in China Yuxin Lan, Tsinghua
University; Lihan He, Tsinghua University; Ze Tao,
Tsinghua University

Mapping the Future of Philanthropy Kinga Horvath,
IUPUI - Lilly Family School of Philanthropy; Cathie
Carrigan, IU Lilly Family School of Philanthropy;
Rebecca TeKolste, Indiana University Lilly Family
School of Philanthropy; Una Osili, Indiana
University; Pamala Wiepking, IU Lilly Family
School of Philanthropy

Nonprofit Fundraising and the Generation Z Cohort
Ron Conlin, Pepperdine University; Steven Bauer,
Pepperdine University

Revolutionizing Philanthropy Research Pamala
Wiepking, IU Lilly Family School of Philanthropy;
Rene Bekkers, Vrije Universiteit Amsterdam; Ji Ma,
RGK Center for Philanthropy €& Community Service,
University of Texas at Austin; Arjen De Wit, Vrije
Universiteit Amsterdam; Sasha Zarins, Lilly Family
School of Philanthropy

Chair:
Lauren Dula, Binghamton University, SUNY

Friday, Nov. 22 10:30 am - 12:00 pm

137. LGBTQ Issues in the Field of Nonprofit
Management and Nonprofit Organizations
Management, Leadership & Strategy
Panel
10:30 to 12:00 pm
Executive Center 1
Participants:

Where My Gays At?: The Status of LGBT Studies and
Queer Theory in Nonprofit Studies Seth Jared Meyer,
Bridgewater State University; Elizabeth J. Dale,
Seattle University; Kareem K Willis, School of Public
Affairs and Administration, Rutgers University-
Newark

Finding Identity in Unsettled Times: Variation
in LGBT Nonprofit Language Use, 1998-2016
Kristopher Velasco, University of Texas at Austin;
Pamela Pazton, University of Texas at Austin

Queering #MeToo: Deconstructing Sexual Violence
in Nonprofit Workplaces Shaun V Khurana, John
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Glenn College of Public Affairs The Ohio State
University; Erynn E. Beaton, John Glenn College of
Public Affairs, The Ohio State University; Megan
LePere-Schloop, John Glenn College of Public Affairs,
The Ohio State University
Who Determines the Boundaries of an Organizational
Field? The Role of a Nonprofit Membership
Association in Shaping Lesbian Fiction. Gemma
Donnelly-Cox, Trinity College-Dublin
Chair:
Seth Jared Meyer, Bridgewater State University
Discussant:
Elizabeth J. Dale, Seattle University

138. Accountability Across Borders: International and
Comparative Work on Evaluation
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
10:30 to 12:00 pm
Executive Center Room 24
Participants:

Effectiveness in Local Government-NGO
Collaboration: Assessing Key Determinants Zachary
Bauer, American University; Khaldoun AbouAsst,
American University; Long Tran, American
University; Joclyn Johnston, American University

Emergent Impact Measurement Norms for
International NGOs: A Mixed-Method Discourse
Analysis Mary Kay Gugerty, University of
Washington; George E. Mitchell, Baruch College;
Francisco J Santamarina, Evans School of Public
Policy €& Governance

Intermediary NGOs in Payments for Ecosystem
Services: Community Empowerment or
Administrative Burden? Ruxandra Popovici, Purdue
University; Joaquin Saldafia, Comision Nacional
Forestal; Elizabeth Shapiro-Garza, Duke University

Understanding NGO Accountability: For What, to
Whom and Factors Affecting Accountability Huz Li,
The University of Hong Kong

Chair:
Amy F Lipton, Saint Joseph’s University

139. Gendered Organizational Effect: Critical
Explorations of Gender Dynamics in Nonprofits
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Panel
10:30 to 12:00 pm
Ezecutive Center Room 2B
Participants:

Exploring Civil Society Organizations Through
the Lens of Critical Stakeholder Theory and the
Gendered Organization Framework Charlotte
Holgersson, KTH Royal Institute of Technology;
Johan Hvenmark, Ersta Skondal Bracke University
College

State Mobilization and Gender Politics: An
Examination of Volunteerism in China Rong Zhao,
Hunter College - CUNY

Gender Equity Implications on Black Youth’s
Educational Outcomes: Case Study of Three
Nonprofit Youth Programs Yali Pang, Virginia
Commonwealth University

Chair:
Robbie W. Robichau, The Bush School of Government
and Public Service, Texas A&M University

Discussant:
Rong Zhao, Hunter College - CUNY

140. International Politics and Civil Society
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Paper Session
10:30 to 12:00 pm
Executive Center Room 34
Participants:
The Impact of National Security Policy on Civil Society:
A Study of Muslim Community Organizations in
Canada. Fahad Ahmad, Carleton University
60 Days to Wrap-up: Shutting Down of INGOs in
Pakistan Zunaira Saqib, NUST
Building Civil Society in Interwar Germany: Germany’s
First School of Public Affairs and the Vulnerability of
Liberal Civility and Nonpartisanship. Peter Christian
Weber, Auburn University
Towards A Shared Understanding of Civil Society:
Knowledge Production of Nonprofit and
Philanthropy in English and Chinese Ji Ma, RGK
Center for Philanthropy € Community Service,
University of Texas at Austin; Pamala Wiepking, IU
Lilly Family School of Philanthropy; Rene Bekkers,
Vrije Universiteit Amsterdam; Arjen De Wit, Vrije
Universiteit Amsterdam; Sasha Zarins, Lilly Family
School of Philanthropy
Chair:
John C. Ronquillo, University of Colorado Denver

141. Critical Methodologies and Methods in Voluntary
Action and Nonprofit Studies
Networks and Methodology
Panel
10:30 to 12:00 pm
Executive Center Room 3B
Participants:

Using (Accidental) Abductive Analysis during
Ethnographic Research to Promote Deeper, Critical
Reflexivity of Organizations Katherine K. Chen, The
City College of New York and the Graduate Center,
City University of New York

The Whole Truth? Interrogating Inequity in
Institutionalized Information Practices Kate Baker
Williams, University of Illinots, Springfield - Pacific
Northwest College of Art

An Epistemology of Methodology Howard Lune,
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Hunter College
Leveraging Critical Methodologies to Unpack the
Gendered and Racialized Nature of Nonprofit Spaces
Kirk A Leach, University of Arkansas at Little Rock;
Ashley Elizabeth Nickels, Kent State University
Chair:
Ashley Elizabeth Nickels, Kent State University
Discussant:
Lehn M. Benjamin, IU Lilly Family School of
Philanthropy

142. Volunteering: Impacts on the Self
Voluntarism & Volunteering
Paper Session
10:30 to 12:00 pm
Executive Center Room 4
Participants:

Prosocial Behaviors During Adolescence are
Associated with Economic Outcomes in Young
Adulthood Xiaonan Kou, IU Lilly Family School
of Philanthropy; Xiao Han, Lilly Family School
of Philanthropy at IU; Sara Konrath, Indiana
University; Una Osili, Indiana University

Enhancing Self-efficacy Through Volunteering: An
AmeriCorps Study Yinglin Ma, The Ohio State
University; Mary Tschirhart, George Washington
University

Making a World of Difference at Home and Abroad:
Prosocial Activities and Aspirations of Returned
International Volunteers Rebecca Tiessen; Benjamin
J. Lough, University of Illinois at Urbana-
Champaign

Does Retirement from Volunteering Impact Well-
Being? A Longitudinal Analysis Using National
Social Life, Health, and Aging Project Data Allison
R. Russell, University of Pennsylvania School of
Social Policy € Practice; Courtney Boen, University
of Pennsylvania; University of Pennsylvania,
University of Pennsylvania

Chair:
Huafang Li, Grand Valley State University

143. Growing Nonprofit Leadership; Gender, Race and
Changing the Work Environment
Research to Practice
Paper Session
10:30 to 12:00 pm
Harbors Edge PDR
Participants:

Toward a Sustainable Sector: The Individual
and Organizational Needs of Young Nonprofit
Professionals Jodi Benenson, University of Nebraska
Omaha; Jamie Smith, Young Nonprofit Professionals
Network; Liam Miranda, Young Nonprofit
Professionals Network

Gender and Leadership in US Hospitals: An
Examination of Glass Ceilings and Glass Cliffs in
the Nonprofit Healthcare Sector Leonor Camarena,
Arizona State University; Nathan Grasse, Carleton

University; Jesse Lecy, Arizona State University
Chair:
Akiko lizuka, Utsunomiya University

144.. Women and Social Entrepreneurship
Innovation & Entrepreneurship
Paper Session
10:30 to 12:00 pm
Marina 2
Participants:

Deliverance: Doula Micro-Entrepreneurs are
Disrupting the Bleak Birth Outcomes of African
American Babies in Cleveland Jennifer Madden,
Carthage College

Does Gender Matter? A Feminist Exploration of the
Financial Performance of Social Enterprise Erica
Broadus, George Washington University; Joseph
Cordes, The George Washington University

The Effects of Women’s Leadership on Social
Enterprises in Southern and Eastern Africa:
Economic, Social and Governance Dimensions
Bok Jeong, Kean University; Sara Compion, Kean
University

The Impact of Microfinance on Empowering Women:
What Do the Numbers Tell Us Shahrin Shabnam
Upoma, The University of Texas at Dallas

Chair:
Matthew Ripper, Siena Heights University

145. Educating the Nascent Entrepreneur
Innovation & Entrepreneurship
Paper Session
10:30 to 12:00 pm
Marina 3
Participants:
The Truth About STEM Education and the Power
of STEM Entrepreneurship LaVonne Slaton, Case
Western Reserve University
Throwing in the Towel: An Exploratory Study of
Disengagement from the Nonprofit Start-Up Process
Fredrik O Andersson, O’Neill School of Public and
Environmental Affairs IUPUT
Understanding the Founding of Community-Based
Organizations by Social Entrepreneurs: The Role of
Nonprofit Organizations Jesus N. Valero, University
of Utah; Marina Saitgalina, Old Dominion
University; Rachel Black, University of Utah
The Determinants of Sector Choice Gabrielle E
Henderson, University of Nebraska Omaha; Jennifer
A. Taylor, James Madison University; Katrina Miller
Stevens, Colorado College
Chair:
Fiona Martin, University of New South Wales, Sydney

146. Nonprofit-Government Collaboration - IT
Collaboration: In, Between, and Among Sectors
Paper Session
10:30 to 12:00 pm
Marina 4
Participants:
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Motivations of Governments-Nonprofits Collaboration:
A Review of the Literature Rabita Reshmeen Banee,
Virginia Tech

Co-Production and Complex Contracts: Lessons from
the Transition Coaching Sector Jason A Coupet,
North Carolina State University; Teshanee T
Williams

Role Reversal: Government-Nonprofit Sector Relations
under Conditions of Public Resource Scarcity Daniel
Sanbeg, Georgia State University

Inter-Organizational Partnership and the Experience
of Non-Profit Workers: The Case of Alliance
Contracting Denise Currie, Queen's University
Belfast; Martin McCracken, Ulster University

Chair:
Laura Deitrick, University of San Diego

14/7. Social Organizations and the State in Germany and
China - Outsourcing and Networking in the Field of
Migration
Collaboration: In, Between, and Among Sectors
Panel
10:30 to0 12:00 pm
Marina 5
Participants:

Models of Public Administration in Germany and
China Annette E. Zimmer, Muenster University;
Qingyu Ma, Party School of the Central Committee of
the CPC (National Academy of Governance)

Models of Cooperation in Germany’s Migrant Services
Beth Lovelady, University of Muenster; Christina
Grabbe, Universitdt Bremen

Outsourcing and Networking - Common Trends of
Local State-NPO Co-operation in Germany and
China Katja Levy, Freie Universitaet Berlin; Anja
Ketels, Freie Universitaet Berlin

Social Organizations and Government Cooperation:
What Works and What Fails? Peijin Mao, Chinese
Academy of Governance

Chair:
Katja Levy, Freie Universitaet Berlin
Discussants:

Mark Sidel, University of Wisconsin-Madison

Yinglian Hu, Party School of the Central Committee of

the CPC (Chinese Academy of Governance)

148. Effective Peer Review and Article Revision:

Guidance for Reviewers and Authors

ARNOVA Professional Development

Colloquium

10:30 to 12:00 pm

Marina 6

Presenters:
Dennis Young, Georgia State University - Nonprofit
Policy Forum (NPF)
Mark A. Hager, Arizona State University - Nonprofit
Management and Leadership (NML)
Rebecca Nesbit, University of Georgia - Nonprofit and
Voluntary Sector Quarterly (NVSQ)

Karen M. Hopkins, University of Maryland Baltimore
- Human Service Organizations

Chairs:
Mark A. Hager, Arizona State University - Nonprofit
Management and Leadership (NML)
Curtis Child, Brigham Young University

149. Leadership and Performance
Management, Leadership & Strategy
Paper Session
10:30 to 12:00 pm
Nautilus 1
Participants:

Leading Between the Lines: How Leaders Navigate
Political Behavior during Periods of Directed
Organizational Change John Rensink, Case Western
Reserve University

Five Nonprofit Leadership Challenges: Assessing
Subthemes Within the Typology Sapna Varkey,
North Carolina State University; Jayce Sudweeks,
Georgia Southern University; Richard Clerkin, NC
State University

Nonprofit Associations and the Diffusion of Diversity
and Inclusion Practices Across Professional Fields
and Trades Dyana Mason, University of Oregon

Performance Gaps and Performance Improvement:
Exploring the Role of Problem Identification in the
Non-profit Healthcare Organizations Ahreum Han,
Florida State University; Byung Hee Min, Florida
State University; Keon-Hyung Lee, Florida State
University

Chair:
Jennifer Shea, San Francisco State University

150. Prosocial Motivations and Work Satisfaction
Management, Leadership & Strategy
Paper Session
10:30 to 12:00 pm
Nautilus 2
Participants:

When do Emotional Demands at Work Reduce
Work-life Conflict? Examining the Indirect Effect
of Supervisor Support Among Human Service
Employees Akanksha Anand, Fordham University,
Graduate School of Soctal Service

Practicing What We Preach? Exercising Leader
Humility to Raise Employee Prosocial Motivation In
Nonprofit Organizations Anthony Silard, California
State University; Chao Miao, Salisbury University;
Bradley Owens, Brigham Young University; Jeffrey
Brudney, University of North Carolina Wilmington

How Warm is the Glow? Developing a Scale to Test
Preferences and Experiences of Prosocial Work
Carrie Oelberger, University of Minnesota

Chair:
Sung-eun Kim

151. History of Philanthropy and Fundraising
History, Religion, and Arts
Paper Session
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10:30 to 12:00 pm
Nautilus 3
Participants:

Advancing Religion: The Legacy of Chief Baron Palles
on Irish Charity Law and Its Influence Abroad
Oonagh Breen, University College Dublin

Before 1969: Donor Intent, Tax Avoidance, and
America’s Great Foundations Eric John Abrahamson,
Vantage Point Historical Services

More Hands than We Originally Thought: W.E.B.
DuBois, the Atlanta Conferences and the
Overlooked “Origins of the Serious Study of
Philanthropy” Tyrone Freeman, IU Lilly Family
School of Philanthropy

Chair:
Duwight F. Burlingame, 1U Lilly Family School of
Philanthropy

152. Taking Stock of Online Teaching: Challenges,
Solutions, and Innovations
Teaching and Education
Lightning Research Roundtable (Panel)
10:30 to 12:00 pm
Nautilus 4
Participant:
Taking Stock of Online Teaching: Challenges, Solutions,
and Innovations Georgette Dumont, University
of North Florida; Wesley E. Lindahl, North Park
University; Alicia M. Schatteman, Northern Illinois
University; Jimmy A Young, California State
University San Marcos; Paloma Raggo, Carleton
University
Chairs:
Georgette Dumont, University of North Florida
Paloma Raggo, Carleton University

153. Cross-Sector Influences and Interactions
Public Policy, Law, Regulation, and Advocacy
Paper Session
10:30 to 12:00 pm
Nautilus 5
Participants:

Odd Borders: Legitimizing the Uneven Terrain
Between State and Civil Society Simon Yamawaki
Shachter, University of Chicago

What Type of Nonprofit Organization is Preferred by
Government in Funding Allocation in China? Qiang
Dong, China Agricultural University; Jichuan Lu,
Rutgers University - Newark

Collective Knowledge Generation and Policy Influence
in Cross-Sector Knowledge Communities in China
May Farid, University of Hong Kong; Lori Noguchi,
University of Hong Kong

Innovation or Business-As-Usual? Local Governance
Arrangements Dealing with the Refugee Crisis.

Raf Pauly, Ghent University; Tess Hitchins, Ghent
University; Filip De Rynck, Ghent University; Bram
Verschuere, Ghent University

Chair:

Juniper Katz, University of Colorado Denver

154.. Navigating Policy Issues and Nonprofits in the
Trump Era
Public Policy, Law, Regulation, and Advocacy
Paper Session
10:30 to 12:00 pm
Room 411
Participants:

Charitable Giving After the Tax Cuts and Jobs Act:
Ramifications and Potential Alternatives Sasha
Zarins, Lilly Family School of Philanthropy;
Jonathan J. Bergdoll, IU Lilly Family School of
Philanthropy; Una Osili, Indiana University;
Patrick M. Rooney, IUPUI; John A Ricco, The
Wharton School at the University of Pennsylvania;
Richard Paul Prisinzano, The Wharton School
at the University of Pennsylvania; Kimberly D
Burham, The Wharton School at the University of
Pennsylvania

The Final Lines of Defense: The Influence of Nonprofit
Organizations Legal Services on Immigration
Removal Rates M. Apolonia Calderon, University of
Maryland, College Park; Daniel E. Chand, Kent State
University; Daniel Hawes, Kent State University

From Community Citizenship to American Citizenship:
The Role of Philanthropy in Immigration Policy
Outputs M. Apolonia Calderon, University of
Maryland, College Park

How Do Nonprofit Organizations Influence
Environmental Policy? An Exploration of Advocacy
Strategies Across Venues Jennifer Kagan, University
of Hawaii

Chair:
Wendy Chen, George Mason University

155. Emerging Scholars Research Roundtable 6: New
Perspectives on Management (by invitation)
Collaboration: In, Between, and Among Sectors
Research Roundtable
10:30 to 12:00 pm
Room 415
Participants:

Resource Development and Use in Nonprofit and
Public Collaboration Danbi Seo, University of
Minnesota

Mixed Methods and Network Analysis at Work to
Understand Hybrid Nature of NPOs Manfredi
Valeriani, Hamburg University

VisArts: A Case for ABC Application in Third
Sector Organizations Katie Gilstrap, Virginia
Commonwealth University

Discussants:
Jeff Aulgur, Arkansas Tech University
David G. Berlan, Florida State University

156. TIBS Sponsored: Interdisciplinary Perspectives to
Advance Theory in a Polarized World
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth

72 ARNOVA'S 48TH ANNUAL CONFERENCE



FRIDAY, NOVEMBER 22

Colloquium

10:30 to 12:00 pm

Room 511

Chair:
Jaclyn Schede Piatak, University of North Carolina at
Charlotte

Discussants:
Jennifer Alexander, University of Texas at San
Antonio
Julia L Carboni, Syracuse University
Brad R. Fulton
Jennifer E. Mosley, University of Chicago
Steven Rathgeb Smith, American Political Science
Association

157. Navigating Space and Place
Civil Society, Community, and Grassroots Associations
Paper Session
10:30 to 12:00 pm
Room 514
Participants:

Understanding the Roles and Contributions of
Neighborhood Organizations in Civic Governance
Melissa Mathews, California State University, Long
Beach

Spatial Data Use as an Expression of Non-Profit Values
and Aims James Bowles, University of Birmingham

Gaining Access in a Politically Challenging
Environment: The Role of Intermediary
Organizations in Recruiting Survey Participants
of a Random Sample Wenjuan Zheng, Stanford
University Center for Philanthropy and Civil
Society; Wei Luo, Stanford University

Funding Sources, Policy Sectors, and Nonprofit Density
in India Anita R Dhillon, American University

158. Nonprofit in Rural, Cross-Sector Policy Networks
Networks and Methodology
Paper Session
10:30 to 12:00 pm
Room 515
Participants:
Community-Level Changes in the Voluntary Sector:
Research Challenges and Results from a Study
of Two Communities in England John Mohan,
TSRC; Diarmuid Padraig McDonnell, University of
Birmingham
Fishing Alone No More? A Study of Rural Dynamics
and Evolution of A Community-Based Aquaculture
Policy Network Wen-Chi Shie, Florida State
University; Ralph S. Brower, Florida State
University
Information Sharing in a Cross-Sectoral Regulatory
Network: A Study on a Local Hydraulic Fracturing
Network in New York Jeongyoon Lee, Ball
State University; Kun Huang, School of Public
Administration & College of Population Health ,
University of New Mexico
Toward a Nonprofit Sector Health Index Alan J.
Abramson, George Mason University

Chair:
Tianshu (Tina) Zhao, University of Illinois at Chicago

159. Important Conversations: What is Missing in Our
Research? Where Does Theory Need To Go?
Civil Society, Community, and Grassroots Associations
Paper Session
10:30 to 12:00 pm
Seabreeze 1
Participants:

Explaining Variations of Civil Society: A
Configurational Revisit to the Social Origins Theory
Zhibin Zhang, Flinders University

Of Building Walls and Building Bridges: How can
Practice Become a Better Companion to Research?
Jenny Harrow, Cass Business School; Centre for the
Study of Philanthropy & Public Good, Centre for the
Study of Philanthropy € Public Good

Who'’s (Not) Talking About Climate Change? A
Systematic, Comprehensive Review of the Nonprofit
Scholarship Beth Gazley, Indiana University-
Bloomington

Research on Management of Nonprofit Organizations:
State of the Art and Future Directions Bernd Helmig,
Universitdt Mannheim; Simon Olaf Thimmel,
University of Mannheim

Chair:

Olivia Wilkinson, Joint Learning Initiative on Faith

and Local Communities

160. Local NGO Strategies and the Impact of Foreign
Funding: Beyond Principal-Agent and Westernization
Theories
Civil Society, Community, and Grassroots Associations
Panel
10:30 to 12:00 pm

Seabreeze 2
Participants:

Shrinking Civil Society Space in Africa: Current
Dynamics and their Impact on the Sector Kelly A.
Krawcezyk, Auburn University; Franklin Oduro,
Ghana Center for Democratic Development (CDD-
Ghana); Seidu M. Alidu, University of Ghana

Analyzing the Role of Institutional Donors Among
NGO Revenue Portfolios in Ghana Samantha
Temple, University of Colorado Denver; Sandy Zook,
University of Colorado Denver

From Foreign Funding to Government Funding:
Examining the Impact of Donor Withdrawal on
Local HIV/AIDS NGOs in Thailand Christopher
Pallas, Kennesaw State University; Cortney Stewart,
Kennesaw State University

Philanthropic Entrepreneurs in Development Aid:

Is Effective Altruism Driving Grassroots Giving
Overseas? Susan Appe, Rockefeller College of Public
Affairs and Policy, University at Albany, SUNY;
Ayelet Oreg, Binghamton University
Chair:
Susan Appe, Rockefeller College of Public Affairs and

73 ARNOVA'S 48TH ANNUAL CONFERENCE



FRIDAY, NOVEMBER 22

Policy, University at Albany, SUNY
Discussant:
Sandy Zook, University of Colorado Denver

161. Grasping the Internal Dynamics of Foundations and
Nonprofits
Philanthropy, Fundraising & Giving
Paper Session
10:30 to 12:00 pm
Spinnaker 1
Participants:

Board Membership of Foundations Among Chinese
Extremely Wealthy Chienchung Huang, Rutgers
School of Social Work; Congcong Zhang, Huamin
Research Center; Loren Greene, Rutgers University;
Guosheng Deng, Tsinghua University

Career Choices in Grant-Making Organizations:
Continuation of Right Place, Right Time, or
Intentional Choice? Erin K. Nelson, The University
of Memphis; Heather L. Carpenter, Notre Dame of
Maryland University

How and Why People Use Donor-Advised Funds: A
Qualitative Study of a Variety of DAF Users Dan
Heist, University of North Carolina at Wilmington;
Benjamin Cummings, The American College of
Financial Services; Megan M Farwell, University
of Pennsylvania; Ram A. Cnaan, University of
Pennsylvania

Speaking from Experience: An Empirical Exploration
of the Foundation-Nonprofit Relationship Angela L.
Bies, University of Maryland, College Park; Joannie
Tremblay-Boire, University of Maryland, College
Park

Chair:
Chiako Hung

162. The Current State of Public Trust in Nonprofits
Philanthropy, Fundraising & Giving
Paper Session
10:30 to 12:00 pm
Spinnaker 2
Participants:

Donors’ Responses to Messages of Commercialization
Cheon Lee, School of Public Affairs and
Administration, Rutgers University-Newark

Trust and Giving: Public Trust in Nonprofits and
its Impact on Charitable Giving Cassandra M.
Chapman, The University of Queensland; Matthew
J. Hornsey, The University of Queensland; Nicole
Gillespie, The University of Queensland

Who Cares About Nonprofit Reputation: The
Moderating Role of Individual Characteristics
in the Nonprofit Reputation-Charitable Giving
Relationship Shuyang Peng, University of New
Mexico; Mirae Kim, Georgia State University

Chair:
Nicolas Duquette, University of Southern California

163. AWARDS LUNCH
12:15to 1:45 pm

Harbor Ballroom

Friday, Nov. 22 2:15 pm - 3:45 pm

164. Gotta Serve Somebody: Evaluation in Service
Delivery Organizations
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
2:15to 3:45 pm
Ezecutive Center 1
Participants:

From Ombudsman to Accountability: Evidence from
an Investigation of the Accountability Practices of
Volunteer Long-Term Care Ombudsmen Lisa A.
Dicke, University of North Texas; Laura Keyes

Narratives from Government Officials and NGO Staft:
A Case Study on Teenage Pregnancy in the Western
Cape, South Africa Simone Martin-Howard, LIU-
Brooklyn

Chair:
Tianshu (Tina) Zhao, University of Illinois at Chicago
Discussant:
Hanjin Mao, School of Public Affairs and
Administration, Rutgers University-Newark

165. Opening the Black Box of Evaluation Practices
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
2:15t0 3:45 pm
Executive Center Room 24
Participants:

Indiana Nonprofits: Program Evaluation — Practices
and Challenges Kirsten Gronbjerg, Indiana
University; Noah Betman, O’Neill School of Public
and Environmental Affairs at Indiana University;
Hannah Quinn Martin, Indiana University

Malleability of Implicit Bias in the Executive Search
Process: Evaluation of a Higher Education
Intervention Dana R.H. Doan, IU Lilly Family
School of Philanthropy; Tiara Dungy, Indiana
University Lilly Family School of Philanthropy;
Patricia Herzog, Lilly Family School of Philanthropy,
IUPUI

The Utilization of Performance Measures in Nonprofit
Organizations Chongmyoung Lee, California State
University at LA

The Dissemination of Outcome-Based Performance
Management Within Nonprofit Organizations:
Opportunities and Threats Gerhard Speckbacher,
WU Vienna; Marius Metzl, WU Vienna

Chair:

Jessica Word, University of Nevada Las Vegas
Discussant:

Kimberly Kay Wiley, University of Florida

166. A Conversation About Data Transparency in
Nonprofit Research
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The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Colloquium
2:15t0 3:45 pm
Executive Center Room 2B
Presenters:
Rene Bekkers, Vrije Universiteit Amsterdam
Lehn M. Benjamin, IU Lilly Family School of
Philanthropy
Chair:
Susan D Phillips, Carleton University - Nonprofit and
Voluntary Sector Quarterly (NVSQ)
Discussants:
Paloma Raggo, Carleton University
Jesse Lecy, Arizona State University

167. Gender and Symbolic Violence in the Nonprofit and
Civil Sectors
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Panel
2:15to 3:45 pm
Ezxecutive Center Room 34
Participants:

The Sexual Exploitation of Fundraisers: A Feminist
Perspective of Sexual Harassment in Fund
Development Erynn E. Beaton, John Glenn College
of Public Affairs, The Ohio State University; Megan
LePere-Schloop, John Glenn College of Public Affairs,
The Ohio State University; Rebecca Smith, The Ohio
State University

The Gendered Illegitimacy of Informal Volunteering
Jon Dean, Sheffield Hallam University

Trends and Roles of Philanthropic Foundation
Funding on Women Hyunrang Han, Arizona State
University; Lili Wang, Arizona State University

Deconstruction of “Third World Woman’: Critique
of Fundraising Representations by International
Nongovernmental Organizations in the U.S.
Abhishek Bhati, Bowling Green State University

Chair:
Erynn E. Beaton, John Glenn College of Public Affairs,
The Ohio State University

Discussant:
Mary Tschirhart, George Washington University

168. Which Political, Social, and Economic Factors
Contribute to Nonprofits’ Financial Growth?
Philanthropy, Fundraising & Giving
Paper Session
2:1510 3:45 pm
Executive Center Room 3B
Participants:

Do Tax Credits Actually Benefit Charities? Anubhav
Gupta, NYU Wagner

Long-Term Effects of Matching Grants on Giving
and Fundraising: A Longitudinal Study of Indiana

Community Foundations XIAOYUN WANG, 1U Lilly
Family School of Philanthropy

Religious Giving Cultures: The Beliefs, Practices,
and Economics of Congregational Giving David
King, Indiana University Lilly Family School of
Philanthropy; Brad R. Fulton; Christopher Munn,
Lake Institute on Faith and Giving IU Lilly School of
Philanthropy

Chair:
Nicolas Duquette, University of Southern California

169. Spontaneous, Episodic, and Informal Volunteering
Voluntarism & Volunteering
Paper Session
2:15t0 3:45 pm
Ezecutive Center Room 4
Participants:
The Mandela Day Phenomenon: Mobilizing Episodic
Volunteers or Sustainably Engaged Citizens?
Sara Compion, Kean University; Bok Jeong, Kean
University
Spontaneous Volunteering in Social Crises: Between
Self-Organization and Coordination Ruth Simsa,
University of Economics and Business, Vienna
The Characteristics and Challenges of Disaster
Volunteers in Japan Akiko lizuka, Utsunomiya
University; Daiichiro Ishii, Associate Professor;
Yusuke Tsuchizaki, Lecturer
Chair:
Jeff Aulgur, Arkansas Tech University

170. What Can Research Say to Practice?
Research to Practice
Panel
2:15to 3:45 pm
Harbors Edge PDR
Participants:
The Science of Fundraising: Does Our Research
Have Value for Practitioners? Christopher J Einolf,
Northern Illinois University
The Case For and Against Nonprofit Outcomes
Performance Management Milika Miller, University
of Wisconsin-Milwaukee
From Research to Practice in Nonprofit Finance:
Assessing the State of the Field Jennifer Shea, San
Francisco State University
The Scope of Nonprofit Marketing: Lessons from a
Review of the Literature Jiwon Suh, The University
of Texas at Arlington
Chair:
Christopher J Einolf, Northern Illinois University

171. Honoring Zeke Hasenfeld and His Contributions to
Organizational Studies
Management, Leadership & Strategy
Colloquium
2:15to 3:45 pm
Marina 2
Presenters:
Jennifer E. Mosley, University of Chicago
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Diane Kaplan Vinokur, University of Michigan -
School of Social Work
Hagai A. Katz, Ben-Gurion University of the Negev
Ram A. Cnaan, University of Pennsylvania

Chair:
James M. Mandiberg, Silberman School of Social
Work at Hunter College

Discussants:
Steven Rathgeb Smith, American Political Science
Association
Marcus Lam, University of San Diego, School of
Leadership and Education Sciences

172. Social Enterprise in Country Contexts
Innovation & Entrepreneurship
Paper Session
2:15to 3:45 pm
Marina 3
Participants:

Developing a Public, National Directory for Social
Enterprises in the United States Rasheda L Weaver,
ITona College

Social Enterprise in Ireland: Applying typologies Sheila
M. Cannon, Trinity College Dublin; Danielle Byrne,
Trinity College Dublin; Gemma Donnelly-Cox,
Trinity College-Dublin; Mary-Lee Rhodes, Trinity
College Dublin; Ray Dart, Trent University

Social Enterprise Landscapes in South and Southeast
Asian Developing Economies: A Comparative
Case Analysis of Indonesia, Philippines and Sri
Lanka Xiao-Lu Wang, The Hong Kong Polytechnic
University

A Cross-Country Comparative Analysis of Institutional
Power in Local Social Enterprise Ecosystems Janelle
Kerlin, Andrew Young School of Policy Studies;
Saurabh A. Lall, University of Oregon; Shuyang
Peng, University of New Mexico

Chair:
Fiona Martin, University of New South Wales, Sydney

173. Collaborative Networks
Collaboration: In, Between, and Among Sectors
Paper Session
2:15t0 3:45 pm
Marina 4
Participants:

A Study of Collaborative Networks in a Home-Visiting
Program: Based on the Nurse-Family Partnership
Program in Pennsylvania Eunsil Yoo, Penn State
University Harrisburg; Triparna Vasavada, Penn
State Harrisburg

The Equity Imperative: Examining Community
Engagement Strategies of Planned and Emergent
Networks Joshua-Paul Miles, Northwestern
University; Anne Marie Singh (Boyer), Northwestern
University; Michelle D Shumate, Northwestern
University

Moving Together or Leaving it Behind: Engaging
the Community in Collaborative Spaces Honey
Minkowits; Branda Nowell, North Carolina State

University

Does Collaboration Lead to Better Outcomes?
Exploring the Influence of Networks on Nonprofit
Evaluation Capacity R. Patrick Bixler, University of
Texas, RGK Center for Philanthropy and Community
Service; Samer Atshan, RGK Center for Philanthropy
and Community Service; Ji Ma, RGK Center for
Philanthropy € Community Service, University of
Texas at Austin

Chair:
Zheng Yang, California State University-Dominguez
Hills

174. Collaboration - International Perspectives
Collaboration: In, Between, and Among Sectors
Paper Session
2:15to 3:45 pm
Marina 5
Participants:

Changing Welfare Mix in Social Services in Croatia:
Can TSOs Answer to New Social Demands and
Challenges? Jelena Matancevic, University of Zagreb,
Faculty of Law

The Unintended Consequences in Non-Profit and
Public Cooperation. Case Studies from Poland.
Wioleta Karna, Jagiellonian University; Ewa
Bogacz-Wojtanowska, Jagiellonian University;
Sylwia Wrona, Jagiellonian University; Anna Géral,
Jagiellonian University

Strategic Ignorance: Reluctant Collaboration in
Chinese Welfare Governance Zhuoyi Wen, Lingnan
Unziversity

Organizational Factors of NPOs Stimulating
Collaboration with Companies: Evidence from
Germany Alexander Gussone, Fern Universitdt in
Hagen

Chair:
Jiahuan Lu, Rutgers University - Newark

175. Emerging Scholars Professional Development

Workshop: Work Life Balance

ARNOVA Professional Development

Colloquium

2:15to 3:45 pm

Marina 6

Presenters:
Ashley Elizabeth Nickels, Kent State University
Mirae Kim, Georgia State University
John C. Ronquillo, University of Colorado Denver
Sarah L. Pettijohn, University of North Carolina at
Charlotte

Chair:
David G. Berlan, Florida State University

176. Critical Approaches to Nonprofit Studies 2: Social
Exclusion and Inclusion and the Meaning of Work
Management, Leadership & Strategy
Panel
2:15t0 3:45 pm
Nautilus 1

Participants:
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Searching for Meaningfulness in Work in a Neoliberal
Age: A Qualitative Comparative Analysis of
Nonprofit and Public Service Workers Billie
Sandberg, Portland State University; Robbie W.
Robichau, The Bush School of Government and
Public Service, Texas AGGM University

Nonprofit Segregation: The Exclusion and Impact of
White Nonprofit Networks Stephen Danley, Rutgers-
Camden University; Brandi Blessett, Rutgers-
Camden University

The Languages of Muslim Nonprofits in Relation to
Social Movements: A Critical Discourse Analysis
Andrew Charles Schoeneman, University of
Richmond; Sabith Khan, California Lutheran
University

The Role of Critical Discursive Analysis within
Nonprofit Research: A Study of National
Government Documents in England Ellen Katherine
Bennett, Sheffield Hallam University

Chair:

Tracey Coule, Sheflield Hallam University
Discussant:

Jennifer E. Dodge, University of Albany, SUNY

177. Job Stress and Satisfaction
Management, Leadership & Strategy
Paper Session
2:15t0 3:45 pm
Nautilus 2
Participants:

Does Job Control Influence Job Satisfaction?
Moderating Effects of Job Control with Non-profit
Employees’ Job Satisfaction Akanksha Anand,
Fordham University, Graduate School of Social
Service

Job Stress, Entrepreneurial Passion and the Mediating
Role of Management Skills Young-joo Lee, University
of Central Florida; Hyunseok Hwang, Texas A&SM
University

When Do Employees Break Rules? An Examination
of Prosocial Rule Breaking in the Nonprofit
and Government Sectors Jaclyn Schede Piatak,
University of North Carolina at Charlotte; Zachary
Mohr, UNC Charlotte

Chair:
Claudia Petrescu, Oakland University

178. Prizewinners Reflect on Nonprofit History:
Connecting U.S. Philanthropy at Home with
Philanthropy Abroad; Treating Churches as
Nonprofits
History, Religion, and Arts
Colloquium
2:15t0 3:45 pm
Nautilus 3
Presenters:
David Hollinger, University of California, Berkeley
Tore Olsson, University of Tennessee, Knoxville

Chair:
David C. Hemmack, Case Western Reserve University

179. VRADS Colloquy: The Role of Religion in

International Development Studies: Theory and Praxis |

History, Religion, and Arts :

Colloquium

2:15to 3:45 pm

Nautilus 4

Presenters:
Emma Tomalin, University of Leeds :
Christopher Duncanson-Hales, University of Sudbury
at Laurentian University :
Olivia Wilkinson, Joint Learning Initiative on Faith
and Local Communities

Chair:

180. How to Capture Nonprofit Regulation Accurately
and Effectively: A Mixed-Methods Discussion
Learning from Experience
Networks and Methodology
Lightning Research Roundtable (Panel)
2:15t0 3:45 pm
Nautilus 5
Participants:

Digging Deep Into Quantitative Indicators Anthony
James DeMattee, Indiana University

Capturing Cross-National Variation in a Sophisticated
Fashion Andrew Heiss, Georgia State University

National Regulatory Index for Change Over Time
Elizabeth A. Bloodgood, Concordia University

Machine Learning for Quantitative Text Analysis
of National Regulations Allison Youatt Schnable,
Indiana University

The Importance of Context and Nuanced Regulatory
Variations Jacqueline Wood, Carleton University

Discussant:
Mark Sidel, University of Wisconsin-Madison

181. Nonprofit Advocacy and Activism in the Data
Science World: New Methods and Applications
Public Policy, Law, Regulation, and Advocacy
Panel
2:15t0 3:45 pm
Room 411
Participants:

Data Science Use by State Level Child Advocacy
Organizations John G. McNutt, Univ of Delaware;
Janice Barlow, DE Kids Count/U Delaware

#Datajustice: Community Based Organizations, Social
Media and Human Rights Lauri Goldkind, Graduate
School of Social Service; Mamello Thinyane, UN
University

Fighting Oppression with Data Science Sharig
Siddiqui, IUPUI - Lilly Family School of
Philanthropy

Data Science Curriculum in Nonprofit and Public
Affairs Programs John G. McNutt, Univ of Delaware;
Heather L. Carpenter, Notre Dame of Maryland
University; Eli Turkle, University of Delaware;
Mesut Karakoc, University of Delaware; Saloni
Sharma, University of Delaware
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Chair:

John G. MceNutt, Univ of Delaware
Discussant:

Chao Guo, University of Pennsylvania

182. Emerging Scholars Research Roundtable 1:
Networks (by invitation)
Networks and Methodology
Research Roundtable
2:15t0 3:45 pm
Room 415
Participants:

Understanding Drivers of Nonprofit Board Interlock:
The Role of Network Structure, Homophily, and
Organizational Attributes Nara Yoon

Interorganizational Network Approaches for Systemic
Change in Public Health: Lessons from Ellen G.
White and Adventist Social Entrepreneurship
Rodney Machokoto, Arizona State University

Interlocking Directorates in Civic Organizations:
Bonding and Elite Ties in Community Networks
Andrew Messamore, University of Texas at Austin

Discussants:
Kelly M. LeRoux, University of Illinois at Chicago
Cathleen Owens Erwin, Auburn University

183. Nonprofit & Internet
Networks and Methodology
Paper Session
2:15to 3:45 pm
Room 511
Participants:

A Meta-Analysis of US Nonprofit Use of the Internet
Rikki Abzug, Ramapo College; Natalie J. Webb,
Naval Postgraduate School; Laura E Armey, Naval
Postgraduate School

The Evolution of Online Crowdfunding Networks:
Inter-Organizational Relations Mediated by ICTs
Shengnan Yang; Yan Long, University of California
at Berkeley

Trustee Characteristics and Networks: A Longitudinal
Perspective Diarmuid Padraig McDonnell,
University of Birmingham; Ji Ma, RGK Center for
Philanthropy € Community Service, University of
Texas at Austin

Networking Opportunities: Rediscovering
Decentralized Governance in Philanthropy and Civil
Society Rhodri Davies, Charities Aid Foundation

Chair:
Yuriy Davydenko, Georgia State University

184 The Future of Nonprofit Theory

Management, Leadership & Strategy

Colloquium

2:15t0 3:45 pm

Room 514

Presenters:
Megan LePere-Schloop, John Glenn College of Public
Affairs, The Ohio State University
Rebecca Nesbit, University of Georgia - Nonprofit and

Voluntary Sector Quarterly (NVSQ)

Alisa Moldavanova, Wayne State University

Yuan (Daniel) Cheng, Humphrey School of Public

Affairs, University of Minnesota

Beth Gazley, Indiana University-Bloomington

George E. Mitchell, Baruch College

Robert Ressler

Catherine E. Wilson, Villanova University
Chairs:

Eva Witesman, Brigham Young University

Curtis Child, Brigham Young University

185. Opportunities and Strategies in Nonprofit Advocacy
Public Policy, Law, Regulation, and Advocacy
Paper Session
2:15t0 3:45 pm
Room 515
Participants:

Exploring Innovations in Nonprofit Advocacy Research
Methods: A Systematic Review of the Literature
Kevin D. Ward, 1980; Rachel Fyall, University of
Washington; Dyana Mason, University of Oregon;
Gowun Park, University of Washington, Seattle; Kate
Hannick, Seattle University

Evaluating the Impacts of Public Attention on the
Formation of and the Contributions to Advocacy
Organizations Meeyoung Lamothe, University
of Oklahoma; Joseph Ripberger, University of
Oklahoma

All Talk and No Action? Moving from Engagement
to Mobilization Within Nonprofit Social Media
Communities Matthew P Taylor, Middle Tennessee
State University

Nonprofit Representation of Disadvantaged
Constituencies: Examining the Strategic Repertoire
of Nonprofit Advocacy for Marginalized Populations
Heather MacIndoe, University of Massachusetts-
Boston; Maria Pache de Athayde, University of
Massachusetts Boston

Chair:
B. Kathleen Gallagher, Southern Methodist University

186. Grassroots Organizing and Community Based Work
Service: Global Approaches
Civil Society, Community, and Grassroots Associations
Paper Session
2:1510 3:45 pm
Seabreeze 1
Participants:
Political Education in Frontline Work: Discussions
of Poverty and Community Through Services and
Organizing Rachel Wells, UCLA Luskin School of
Public Affairs
A Grassroots Approach to Influencing Urban Policy:
A Case Study Analysis of One DC Aabiya Noman
Bagai, University of Texas Arlington
The Role of Nongovernmental Organizations in
Refugee and Immigrant Integration: A Case Study
of Seoul, South Korea Jesus N. Valero, University of
Utah; Georgina F. Griffith Yates, University of Utah;
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Soo Stephanie Kim, Unzversity of Utah

Beyond Bridging and Bonding: A Multilevel Approach
to Describing Social Capital Teshanee T Williams;
Maureen Berner, University of North Carolina,
Chapel Hill; Anita Brown-Graham, School of
Government a- The University of North Carolina at
Chapel Hill

Chair:
Christopher Pallas, Kennesaw State University

187. Philanthropy, the Commons, and Challenges of
Accountability
Civil Society, Community, and Grassroots Associations
Paper Session
2:15t0 3:45 pm
Seabreeze 2
Participants:

Coproducing Accountability in Community-Based
Apprenticeship Mechanisms: A Comparative Study
Between Florida, Ohio, and Taiwan Wen-Chi Shie,
Florida State University; Yun-Hsiang Hsu, National
Central University

Co-Production of Foster Youths’ Transition to
Adulthood: Predictors of Transition-Age Foster
Youths’ Participation in their Independent Living
Plan Development Process Sunggeun (Ethan) Park,
University of Michigan; Jenna Powers, University
of Connecticut; Nathanael J. Okpych, University of
Connecticut; Mark E. Courtney, The University of
Chicago

Understanding Relationships Between Government
and Self-Help Groups: A Non-Western Perspective
Ximeng Chen, Sacred Heart University

Urban Commons in Interaction with Government:
Local Governments Dealing with Energy
Cooperatives Tess Hitchins, Ghent University; Raf
Pauly, Ghent Untversity; Filip De Rynck, Ghent
University; Bram Verschuere, Ghent University

Chair:
Joshua Adam Gerlick, Case Western Reserve
University

188. From Giving Tuesday to Alumni Giving:
Understanding Why Donors Give
Philanthropy, Fundraising & Giving
Paper Session
2:1510 3:45 pm
Spinnaker 1
Participants:

Human Milk Donation Versus Other Bodily Tissues
and Fluids Donations: Similarities and Differences
Ayelet Oreg, Binghamton University; Susan Appe,
Rockefeller College of Public Affairs and Policy,
University at Albany, SUNY

Internal Influences on Alumni Giving to Graduate
Programs Margaret F. Sloan, James Madison
University; Theresa Lind, James Madison
University; Morgan Veyna, James Madison
University

The Effect of Giving Tuesday on Year-end Giving
Dandielle L. Vance-McMullen, University of Memphis;

Nathan E Dietz, Do Good Institute

The Effect of Self- and Functional Congruence
on Donation Behavior: A Moderation Analysis
Considering Affective Empathy and Issue
Involvement Adnan Zogayj, Albert-Ludwigs-
Universitdt Freiburg, Germany; Dieter K. Tscheulin,
Albert-Ludwigs-Universitat Freiburg; Jorg
Lindenmeier, Albert-Ludwigs-Universitdt Freiburg,
Germany; Stephan Olk, Albert-Ludwigs-Universitat
Freiburg

Chair:
Jennifer A. Taylor, James Madison University

189. Giving to Women’s and Girls’ Causes
Philanthropy, Fundraising & Giving
Panel
2:15to 3:45 pm
Spinnaker 2
Participants:

Measuring Giving to Women’s and Girls’ Causes Tessa
Skidmore; Jonathan J. Bergdoll, IU Lilly Family
School of Philanthropy; Debra J. Mesch, LESOP; Una
Osili, Indiana University; Jon Durnford, DataLake,
Nonprofit Research

Philanthropy, Social Change, and Feminism:
Understanding U.S. Women’s Foundations and
Funds Elizabeth May Gillespie, University of
Nebraska at Omaha

Encouraging Giving to Women’s and Girls’ Causes:
The Role of Social Norms Patrick Dwyer, Indiana
University - Lilly Family School of Philanthropy

Chair:
Debra J. Mesch, LFSOP

Discussant:
Debra J. Mesch, LFSOP

190. SEES Section Colloquy: Making Sense of Social

Entrepreneurship: Exploring the Spectrum of Social
Good
Innovation & Entrepreneurship
Colloquium
4:00 to 5:30 pm
Marina 3
Presenters:
Rebecca Tekula, Pace University
John Tyler, Ewing Marion Kauffman Foundation
Rasheda L Weaver, Tona College
Alicia Quinn M. A., United Way of San Diego County
Chair:
Crystal Trull, University of San Diego

191. TIBS Colloquy: Nonprofit Theories in Non-Western

Contexts: What Have We Learned about Their
Applicability?

The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth

Colloquium
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4:00 to 5:30 pm

Marina 4

Presenters:
Chao Guo, University of Pennsylvania
Ebenezer Obadare, University of Kansas
Stefan Toepler, George Mason University
Natalia Bueno, Emory University

Chair:
Tamaki Onishi, University of North Carolina at
Greensboro

Discussant:
Alisa Moldavanova, Wayne State University

i 192. VRADS Section Colloquy: Civil Society and
i Religious Pluralism in a Polarized Nation
History, Religion, and Arts
Colloquium
4:00 to 5:30 pm
Marina 5
Presenters:
Revw. Dr. Iva Carruthers, Samuel DeWitt Proctor
Conference
Jihad Turk, Bayan Claremont
Abbas Barzegar, Council on American-Islamic
Relations (CAIR)
Matthew Scherer, George Mason University
Chair:
Dr. Allison K. Ralph, Inclusive America Project, The
Aspen Institute

i 193. CGA Section Colloquy: Community and Grassroots
i Partnerships in San Diego: Understanding
Opportunities and Challenges for Policy Change
Civil Society, Community, and Grassroots Associations
Colloquium
4:00 to 5:30 pm
Seabreeze 1
Presenters:
Diana Rodriguez Ross, Mid-City Community
Advocacy Network
Ramla Sahid, Partnership for the Advancement of
New Americans
Steven Eldred, The California Endowment
Dr. Rev. J. Lee Hill, Alliance San Diego
Chairs:
Margaret Post, Clark University
Zachary David Wood, Seattle University
Discussant:
Theresa Anasti, Oakland University

i 194. Pracademics Section Colloquy: Formalizing the
i Relationship Between Practitioners and Academics -
Making the Data Connection
Research to Practice
Colloquium
4:00 to 5:30 pm
Spinnaker 1
Presenters:
Tracey Coule, Sheftield Hallam University
Matthew Ehlman, The Numad Group

Shariq Siddiqui, TUPUI - Lilly Family School of
Philanthropy
Georgina E Winfield, St. Luke’s University Health
Network

Chair:
Daisha M Merritt, Embry-Riddle Aeronautical
University

Discussant:
Heather A O’Connor, IU Lilly Family School of
Philanthropy

195. Teaching Section Colloquy: Experiential Learning
in Nonprofit and Philanthropic Studies Education
Teaching and Education
Colloquium
4:00 to 5:30 pm

Spinnaker 2

Presenter:
Jamie Goodwin, Indiana University Purdue University
Indianapolis

195.5 American Inclusive Project Reception
5:30 to 6:30 pm
Room 518

196. Public Policy, Politics and Law Section (PPPL)
Section Membership Meeting
5:45 to 6:45 pm
Marina 2

197. Social Entrepreneurship/Enterprise Section (SEES)
Membership Meeting
5:45 to 6:45 pm
Marina 3

198. Theories, Issues, Boundaries Section (TIBS)
Membership Meeting
5:45 to 6:45 pm
Marina 4

199. Nonprofit Finance and Financial Management
Section Membership Meeting
5:45 to 6:45 pm
Marina 6

200. Community Grassroots Association (CGA) Section
Membership Meeting
5:45 to 6:45 pm
Seabreeze 1

201. Governance Section Membership Meeting
5:45 to 6:45 pm
Seabreeze 2

202. Pracademics Section Membership Meeting
5:45 to 6:45 pm
Spinnaker 1

203. Teaching Section Membership Meeting
5:45to 6:45 pm
Spinnaker 2

204. ARNOVA RECEPTION

6:30 to 8:00 pm
Harbor Ballroom
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SATURDAY, N OVEMBE R, 23 Downward Accountability Robbie W. Robichau,
The Bush School of Government and Public Service,

204.5 Values, Religion, Altruism, and Drawbacks Texas ASM University; Tara K. Bryan, University of
(VRADS) Membership Meeting Nebraska at Omaha
7:30 to 8:30 pm A Tale of Two Impulses: Downward Accountability
Room 515 in the International NGO Sector Elena McCollim,

205. EXHIBITS OPEN Survivors of Torture International
8:00 to 12:00 pm Nonprofit Accountability to Beneficiaries Through
Harbor Edge Ballroom Foyer Program Evaluation and Co-Production: Case

206. REGISTRATION OPEN Studies Takayuki Yoshioka, Okayama University
8:00 to 12:00 pm Watching the Watchman; the Role of Civil Society
Registration Foyer Organizations in Ghana. Joseph Antwi-Boasiako,

University of Ghana; Gladys Nkrumah, University

of Ghana; Ama Kissiwah Boateng, National
Saturday, Nov. 23 9:00 am - 10:30 am University of Public Service; Isaac Nyarko, 1995

207. Under the Microscope: Scandals, Critiques, and Chair: . o
Regulation Chengxin Xu, Seattle University
Accountability, Effectiveness, Evaluation & Program Discussant:
Outcomes Kimberly Kay Wiley, University of Florida
Paper Session i 209. Motivation, Meaning, and Prosocial Behavior in
9:00 to 10:30 am The Nonprofit Sector: A Research Handbook, 3rd
Executive Center 1 edition
Participants: The anference Track: N9npr0ﬁts and Philanthropy in
: a Polarized World: Speaking Truth to Power and Using
Financial Scandals: Are There Any Positive Power to Speak Truth
Externalities? Qiaozhen Liu, Georgia State Panel
University; Mirae Kim, Georgia State University 9:00 to 10:30 am
Sector Bias and the Credibility of Performance Executive Center Room 2B
Information Anna A Amirkhanyan, American Participants:

University; Jourdan A Davis, American University;
Kenneth J Meier, American University - Journal of
Behavioral Public Administration (JBPA); Miyeon
Song, Texas AGSM University

The “New” IRS 990 Ten Years Later: An Evaluation
Sarah Webber, University of Dayton; Deborah S
Archambeault, University of Dayton

Four Faces of Corporate Social Responsibility: A Lab
Experiment on the Impact of CSR on Consumers’

What Influences Charitable Giving? Pamela Paxton,
University of Texas at Austin

The Altruism Budget: Measuring and Encouraging
Charitable Giving Jonathan Meer, Department of
Economics

What Do Volunteers Do? Nina Eliasoph, USC

Religious Organizations: Crosscutting the Nonprofit
Sector Brad R. Fulton

Purchasing Behavior Yuan Tian, Shanghai Jiao Tong Ch;:t.ricia Bromley. Asst Professor
University; Chiako Hung; Peter Frumkin, University ) Y
of Pennsylvania Dlscuslsant: 1 P
Collecting Data in International Nonprofits H Walter Powell, Protessor
Organizations: Smokes or Mirrors? Sylvie Babadjide, i 210. Advocacy, Politics, Media and the Public in the
Carleton University; Paloma Raggo, Carleton Nonprofit Sector, A Research Handbook 3rd Edition
University The Conference Track: Nonprofits and Philanthropy in
Chair: a Polarized World: Speaking Truth to Power and Using
Bok Jeong, Kean University Power to Speak Truth

Panel
9:00 to 10:30 am
Executive Center Room 3A

208. Flowing Downhill: How Evaluation and
Accountability Practices Can Inform Beneficiaries
Accountability, Effectiveness, Evaluation & Program

Outcomes Participants:
Paper Session : Political Theory and the Nonprofit Sector Rob Reich,
9:00 to 10:30 am Stanford University; Theodore M. Lechterman,

Hertie School of Governance

The Changing Face of Nonprofit Advocacy:
Democratizing Potentials and Risks in an Unequal
Context Edward Walker, University of California,
Los Angeles; Yotala Oszkay Febres-Cordero, UCLA

Executive Center Room 2A
Participants:

Accountability to Beneficiaries: An Empirical
Examination of Nonprofit Evaluation Capacity for
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Advocating for What? The Nonprofit Press and Models
of the Public Mike Ananny, USC

Advocacy, Civic Engagement, and Social Change
David Suarez, Evans School of Public Policy and
Governance

Chair:
Patricia Bromley, Stanford Graduate School of
Education

211. Improving Fundraising Practices
Philanthropy, Fundraising & Giving
Paper Session
9:00 10 10:30 am
Ezecutive Center Room 3B
Participants:

An Examination of Fundraising Ethics and
Compensation Structures in Higher Education
Megan M Farwell, University of Pennsylvania;
Melissa Iverson, Loyola University Chicago; Michael
P. Dentato, Loyola University Chicago; University of
Pennsylvania, University of Pennsylvania

For the Cause: Exploring Professional Development
and Identity Among Fundraisers in Rural Alaska
Heather A O’Connor, IU Lilly Family School of
Philanthropy

Chair:
Zhongsheng Wu, University of Maryland, College Park

212. The Evolution of Volunteer Management
Voluntarism & Volunteering
Paper Session
9:00 t0 10:30 am
Executive Center Room 4
Participants:

Not Now, I'm Too Busy (Recruiting): Volunteer
Management 3.0 -- Facilitating Volunteer
Recruitment Five Years from Now Lucas C.P.M.
Meijs, Erasmus University Rotterdam; Jeffrey
Brudney, University of North Carolina Wilmington;
Stephanie Maas, Erasmus Universiteit; Philine
Sophia Martina van Overbeeke, Erasmus
Universiteit Rotterdam / Rotterdam School of
Management / Department of B-SM

Building a System that Acknowledges the Volunteers:
Practical Recommendations to Support Volunteer
Management Efforts Emma A Powell, Central
Michigan University; Vickie L. Edwards, Western
Michigan University

Effect of Communication Practices on Volunteer
Organization Identification and Retention Steven
Bauer, Pepperdine University; Dongkuk Lim,
Pepperdine University

The Fragmented Volunteer: Arguing for a Whole-
Person Volunteer Resource Framework David
Thorne, Bowling Green State University

Chair:
Hans Peter Schmitz, University of San Diego

213. Social Capital and Social Movements: A Global
Perspective

Civil Society, Community, and Grassroots Associations
Paper Session

9:00t0 10:30 am

Marina 2

Participants:

How do Nonprofits and Social Capital Relate to
Community-Based Hazard Mitigation Efforts?
Evidence from the U.S. FEMA Hazard Mitigation
Grant Program Hyunjung Ji, University of
Alabama; Won No, Shanghai University of Finance
and Economics

Outsiders Looking in or Insiders Looking Out? The
Role of Think Tanks in Social Movements Pelle
Aberg, Ersta Skondal University College; Stefan
Einarsson, Stockholm School of Economics; Marta
Reuter, Stockholm University

Understanding the Decline in Participation of Fraternal
Organizations and Challenges in Meeting Members’
Needs: A Mixed Methods Approach John Hinck, US
Air Force Air University

Nonprofit Supply and Citizen Demand: A Spatial
Analysis of the Market for Third Sector Services John
Brennan, University of North Carolina Wilmington;
Chris Prentice, University of North Carolina
Wilmington; Jeffrey Brudney, University of North
Carolina Wilmington

Chair:
Deborah A. Smith, University of Maine-Orono

214. Entrepreneurship in the Start-Up Phase
Innovation & Entrepreneurship
Paper Session
9:00t0 10:30 am
Marina 3
Participants:

An Experimental Test of Online Entrepreneur
Mentoring Programs Dyana Mason, University of
Oregon; Saurabh A. Lall, University of Oregon; Li-
Wei Chen, Old Dominion University

The Impact of Accelerators on Social Entrepreneurship
in Education Wendy Chen, George Mason University

Activist Entrepreneurship - Articulating Political
and Disclosive Voices. Malin Gawell, Sodertorn
University

Chair:
Nicole Esparza, University of Southern California

215. The Success and Outcome of Collaboration
Collaboration: In, Between, and Among Sectors
Paper Session
9:00 10 10:30 am
Marina 4
Participants:

Study of the Coordination Process for Homeless
Emergency Discharge Plan: Exploring Factors
Affecting Successful Collaboration and Challenges
Federickia Washington, University of North Texas;
Hee Soun Jang, University of North Texas; Jesus N.
Valero, University of Utah
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A Study on Effective Conditions for Creation of Diverse
Social Values through Public Private Partnership
Hiroshi Togo, Kindai University; Tadahiko Yoshida,
Kindai University; Yusuke Inoue, Hakodate
University

Shared Leadership in Collaboration through Resource
Development Danbi Seo, University of Minnesota

Exploring Nonprofit Distribution in the Mixed Market
Context Helen K. Liu, National Taiwan University

Chair:
Shelly Arsneault, Cal State University Fullerton

216. Collaboration Between Nonprofits
Collaboration: In, Between, and Among Sectors
Paper Session
9:00 t0 10:30 am
Marina 5
Participants:

Exploring Factors Associated with Collaboration
Among Nonprofit Organizations: Using Voluntary
Failure Theory Jihoon Jeong, University of North
Texas; Jung Wook Kim, The Incheon Institute

Barriers to Collaborative Nonprofit Advocacy Clifford
Frasier, New York University

A Critical Examination of University -Community
Engagement Via Academic Service-Learning:
Positives and Potential Pitfalls Claudia Petrescu,
Ocakland University; Jeannette Kindred, Eastern
Michigan University

Globalization and Nonprofit Organization: The Impact
of the Strategic Use of Information Technology
in Enhancing Collaborations Towards Effective
Service Delivery Taiwo Christianah Oguntuyo, Old
Dominion University

Chair:
Zheng Yang, California State University-Dominguez
Hills

217. Restrictions on Overseas NGOs and Foundations:
The Implementation of a New Framework in China
and Its Implications
Public Policy, Law, Regulation, and Advocacy
Panel
9:00 10 10:30 am
Marina 6
Participants:

Political, Legal and Administrative Intention: How
the Chinese Overseas NGO Law Works Xijin Jia,
Tsinghua University

The Implementation of the Chinese Overseas
NGO Law: Research with Overseas Nonprofit
Organizations on the First Several Years Katherine
Wilhelm, former Program Officer, The Ford
Foundation

Lessons from the Implementation of the Overseas NGO

Law in China and Beyond Mark Sidel, University of
Wisconsin-Madison
Chair:
Mark Sidel, University of Wisconsin-Madison

Discussant:
Xijin Jia, Tsinghua University

218. Looking for Common Ground in Critiques of
Philanthropy: The Challenges and Opportunities of
the Current Philanthropy Backlash
Philanthropy, Fundraising & Giving
Colloquium
9:00 to 10:30 am
Nautilus 1
Presenters:
Rhodri Davies, Charities Aid Foundation
Michael P. Moody, Grand Valley State University
Megan Elizabeth Tompkins-Stange, University of
Michigan
Beth Breeze, University of Kent, UK

Chair:
Beth Breeze, University of Kent, UK

219. Organization Resilience and Legitimacy
Management, Leadership & Strategy
Paper Session
9:00 10 10:30 am
Nautilus 2
Participants:

Different Standards: Nonprofits are Penalized More
Harshly than Commercial Organizations for Ethical
Transgressions Cassandra M. Chapman, The
University of Queensland; Matthew J. Hornsey,
The University of Queensland; Heidi Mangan, The
University of Queensland; Stephen La Macchia,
Deakin University; Nicole Gillespie, The University
of Queensland

How Fast and What Helps Recovery? Applying an
Organizational Resilience Lens to Nonprofits in
Disasters Xintong Chen

The Public’s Trust in Nonprofit Organizations:
Evidence from a Large-Scale Study Silke Boenigk,
University of Hamburg; Annika Becker, University
of Hamburg; Jurgen Willems, Hamburg University

Chair:
Joshua Adam Gerlick, Case Western Reserve
University

220. Philanthropy, Faith and Giving: Considerations of
Power, Ethics, and Meaning
History, Religion, and Arts
Paper Session
9:00 t0 10:30 am
Nautilus 3
Participants:

Muslim Philanthropy: Living Beyond a Western,
Secular Definition Shariq Siddiqui, IUPUI - Lilly
Family School of Philanthropy

Expressing and Navigating Competing Ethical Values:
Microfinance Institutions in Sierra Leone David A
Bell, Indiana University - Bloomington

Navigating Legitimacy through Diversity: The
Islamic Society of North America 1979 - 2008
Shariq Siddiqui, IUPUI - Lilly Family School of

83 ARNOVA'S 48TH ANNUAL CONFERENCE



SATURDAY, NOVEMBER 23

Philanthropy

For the Many, Not for Us: Philanthrocapitalism and
Systemic Change Stephanie Haywood, Centre for the
Study of Philanthropy & Public Good; Tobias Jung,
The Centre for the Study of Philanthropy & Public
Good, University of St Andrews; Shona Russell,
Centre for the Study of Philanthropy & Public Good,
University of St Andrews

Chair:
Allison R. Russell, University of Pennsylvania School
of Social Policy & Practice

221. Learning to Give: The Spaces and Places Within
‘Which Children and Young-People Develop Pro-Social
Behaviors
Teaching and Education
Panel
9:00 t0 10:30 am
Nautilus 4
Participants:

Charitable Children: How Young Children Perceive and
Experience Charitable Giving Alison Mary Body,
University of Kent; Emily Lau, Canterbury Christ
Church University; Jo Josephidou, Canterbury Christ
Church University

Role-Modelling Charitable Giving: What Adolescents
Think Parents do Matters More than What Parents
Do Una Osili, Indiana University; Mark Ottoni-
Wilhelm, Indiana University - Lilly Family School
of Philanthropy; Xiao Han, Lilly Family School of
Philanthropy at IU

Beyond the Curriculum: Exploring the Impact of Two
Novel Classroom Programs on Prosociality Among
Youth Jason Proulx, Simon Fraser University,
CHIMP (Charitable Impact); Ashley Whillans,
Harvard Business School; John Helliwell, University
of British Columbia; Lara Aknin, Simon Fraser
University

Chair:
Mark Ottoni-Wilhelm, Indiana University - Lilly

Family School of Philanthropy

Discussant:
Mark Ottoni-Wilhelm, Indiana University - Lilly

Family School of Philanthropy

222. Measurement of Nonprofit Activities and Sector
Health
Networks and Methodology
Paper Session
9:00 10 10:30 am
Nautilus 5
Participants:

How to Code a Million Missions: Developing and
Applying Bespoke Nonprofit Activity Codes
Using Machine Learning Algorithms Francisco
J Santamarina, Evans School of Public Policy &
Governance; Eric van Holm, The University of New
Orleans; Jesse Lecy, Arizona State University

Understanding Environmental Nonprofits Through
Improved Nonprofit Measurement Samantha

Zuhlke, Texas ASM University

Using Thiessen Polygons to Estimate Nonprofit
Service Area: An Application of Federally Qualified
Community Health Center Data Marcus Lam,
University of San Diego, School of Leadership and
Education Sciences; Zhi-Yong Yin, University of San
Diego, Environmental and Ocean Sciences; Hagai A.
Katz, Ben-Gurion University of the Negev

Chair:
Rong Wang, University of Kentucky

223. Emerging Scholars Research Roundtable 4:
Volunteers and Staff (by invitation)
Voluntarism & Volunteering
Research Roundtable
9:00 t0 10:30 am
Room 415
Participants:
Differences in Job Satisfaction Between Public
and Nonprofit Sector: Evidence from Public and
Nonprofit Charter Schools Minjung Kim, American
University
Volunteer Value: Beyond Head Counts and Wage
Replacement Rates Sue Carter Kahl, University of
San Diego
Discussants:
Yvonne D. Harrison, Luther College, University of
Regina
Sarah L. Pettijohn, University of North Carolina at
Charlotte

224. Sector Switching and Turnover
Management, Leadership & Strategy
Paper Session
9:00 to 10:30 am
Room 511
Participants:

The Impact of U.S. Refugee Policy Changes on
Nonprofit Service Providers’ Emotional Well-Being:
Differences by Organization Type and Personnel
Level Maria Wathen, Loyola University Chicago;
Patrick Decker, Loyola University Chicago

Sector switch and Career Outcomes of Scientists and
Engineers Qingging Wang

A Dream Deferred? How People with Work Devotion
and Family Aspirations Experience and Navigate
Career Decision-Making Carrie Oelberger, University
of Minnesota

Examining the Institutional Factors which Impact
Turnover in Rape Crisis Centers Jessica Word,
University of Nevada Las Vegas; Patricia Cook-
Craig, University of Nevada Las Vegas; Robin
Mendoza, University of Nevada Las Vegas

Chair:
Heather L. Carpenter, Notre Dame of Maryland
University

225. Nonprofit Dissolution and Demise: What Has Been
Studied and Where Do We Go from Here?
Management, Leadership & Strategy
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Colloquium
9:00 t0 10:30 am
Room 514
Presenters:
Teresa D Harrison, Drexel University
Tania Lizzeth Hernandez-Ortiz
Diarmuid Padraig McDonnell, University of
Birmingham
Elizabeth A.M. Searing, University at Albany, SUNY
Chair:
Jiahuan Lu, Rutgers University - Newark
Discussants:
Mark A. Hager, Arizona State University - Nonprofit
Management and Leadership (NML)
Joseph J. Galaskiewicz, University of Arizona

226. Critical Approaches to Nonprofit Studies 1: Civil
Society and Society
Civil Society, Community, and Grassroots Associations
Panel
9:00 10 10:30 am
Seabreeze
Participants:

Mapping Civil Society in the Digital Age: Critical
Reflections from a Project based in the Global South
Susan Appe, Rockefeller College of Public Affairs and
Policy, University at Albany, SUNY; Peter Bamyfo,
University of Ghana; Justice Nyigmah Bawole,
University of Ghana; Megan LePere-Schloop, John
Glenn College of Public Affairs, The Ohio State
University; Sandy Zook, University of Colorado
Denver

Anticipating the Future in Macarena, Colombia: A
Community’s Struggle for Sustainable Development
and Peace Jennifer E. Dodge, University of Albany,
SUNY; Diana Trujillo, Universidad de los Andes

Solving Problems: How can the Environmental Field
Respond to Critical Analysis? Cristina Balboa,
Marxe School of Public and International Affairs,
Baruch College-City University of New York

Simul Society: Bad Civil Society Meets the Postmodern
Condition Joel Gehringer, University of Nebraska at
Omaha

Chair:

Jennifer E. Dodge, University of Albany, SUNY
Discussant:

Tracey Coule, Sheffield Hallam University

227. Rethinking Civil Society’s Relationship to the State

in the U.S. and China

Philanthropy, Fundraising & Giving

Paper Session

9:00 t0 10:30 am

Spinnaker 1

Participants:

Charity in Prison: The Social Foundations of a

Charitable Gift Program Created by Prison Inmates
Carl Milofsky, Bucknell University - Voluntary
Sector Review; Richard Stover, Student, Bucknell

University

Police Foundations: Where do We Find Them and How
are They Fundraising for Government? Joannie
Tremblay-Boire, University of Maryland, College
Park; Kandyce M Fernandez, The University of Texas
at San Antonio

Political Party Affiliation and Charitable Giving:
Why Party Members are More Generous in
China? Yongzheng Yang, IU Lilly Family School of
Philanthropy; Pamala Wiepking, IU Lilly Family
School of Philanthropy

Unequal Protection: Do Police Foundations Reflect a
Hegemonic System? Daniel Finseth, James Madison
University

Chair:
Crystal Trull, University of San Diego

228. Critical Approaches to the Nonprofit Sector
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Paper Session
9:00 t0 10:30 am
Spinnaker 2
Participants:

How Might Helping Hurt? Critically Considering
the Potential of Power, Coercion, and Grievance in
Nonprofit Human Service Organizations Shawn
Flanigan, San Diego State University

Individualistic Innovators or Collectivistic Change
Agents? A Population Perspective on Identity in the
Blended Age of Organizing Julie A Langer, Northern
Illinois University

Protecting and Expanding Control: A Philanthropy’s
Negotiation of Welfare System Change during the
War on Poverty Matthew Bakko, University of
Michigan

Chair:
Heather MacIndoe, University of Massachusetts-
Boston

Saturday, Nov. 23 10:45 am - 12:15 pm

229. Interrogating the Evidence-Based Movement:
Implications for Equity, Power and Practice Among
Nonprofit Organizations
Accountability, Effectiveness, Evaluation & Program
Outcomes
Colloquium
10:45to 12:00 pm
Nautilus 4
Presenters:

Jennifer E. Mosley, University of Chicago

Jodi R. Sandfort, University of Minnesota

Nicole P. Marwell, University of Chicago

Lehn M. Benjamin, IU Lilly Family School of

Philanthropy

Mary Kay Gugerty, University of Washington
Chair:
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Mary Kay Gugerty, University of Washington
Discussant:

Lehn M. Benjamin, IU Lilly Family School of

Philanthropy

230. One Size Doesn’t Fit All: Developing Nonprofit
Capacity for Accountability and Measurement
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
10:45 to 12:00 pm
Ezecutive Center Room 24
Participants:

Developing and Validating a Capacity Instrument
for Chinese and U.S. NGOs Sophia Fu, Rutgers
University; Michelle D Shumate, Northwestern
University

Going ‘Beyond’ Impact, Outcomes and Accountability:
A Vision for Transformative Philanthropy KaYing
Vang, University of Minnesota; Satlaj Dighe,
Institute on Community Integration; Trupti Sarode,
University of Minnesota

What are the Barriers and Facilitators for Third
Sector Organizations (non-profits) to Evaluate their
Services? A Systematic Review Anders Malthe Bach-
Mortensen, University of Ozford; Paul Montgomery,
University of Birmingham

Accountability Practices of Nonprofit Arts
Organizations Anna Bernadska, Governors State
University

Chair:
Elizabeth A.M. Searing, University at Albany, SUNY
Discussant:
Melanie Marlene Chapman, University of Nebraska at
Omaha

231. Relationship-Based Philanthropy and the Legler
Benbough Foundation: A Case Study from San Diego
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Colloquium
10:45 to 12:00 pm
Ezecutive Center Room 2B
Presenters:

Eric John Abrahamson, Vantage Point Historical

Services

Peter Ellsworth, Legler Benbough Foundation
Chair:

Emily Young, University of San Diego
Discussant:

Dwayne Crenshaw, RISE San Diego

232. Donors, Money, and Politics in Voluntary Action
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Paper Session
10:45to 12:00 pm
Executive Center Room 34

Participants:

Crisis on the Border and Discord at Home: Examining
Donor Support for Nonprofits Working on Latin
American Immigration Issues Joannie Tremblay-
Boire, University of Maryland, College Park; Aseem
Prakash, University of Washington, Seattle; M.
Apolonia Calderon, University of Maryland, College
Park

Private Philanthropy in Contrast to States: A Case
Study in Microloans to Refugees Rebecca Pena

Political Exit? Positioning Nonprofit Donations within
Political Context Samantha Zuhlke, Texas AGSM
University

Collective Sharing, Income Disparity and Subjective
Happiness: An Empirical Analysis in China
Chienchung Huang, Rutgers School of Social Work;
Guosheng Deng, Tsinghua University; Congcong
Zhang, Huamin Research Center

Chair:
Ruodan Zhang, Indiana University Bloomington

233. Nonprofit Led Social Change: Engagement Types,
Organizational Types, Strategies, and Impacts
Research to Practice
Paper Session
10:45 to 12:00 pm
Ezecutive Center Room 3B
Participants:

Tackling LGBTQ Social Isolation as a Homelessness
Prevention Strategy Judith L. Millesen, College of
Charleston; Joanne G. Carman, University of North
Carolina at Charlotte

Creating Social Innovation in Nonprofits Service
Delivery: Fighting HIV/AIDS in the Texas Latinx
Community Jack Brandon Philips, University of
Texas Arlington

Local Civil Society Regimes for Combating Child
Poverty: Insights from Two Corporatist Welfare
States Peter Raeymaeckers; Dorothea Greiling; Pieter
Cools, Dr.

Organizational Theory at the Grassroots:
Neighborhood and Homeowner Association
Effectiveness David Swindell, Arizona State
University

Chair:

Robbie W. Robichau, The Bush School of Government

and Public Service, Texas A&M University

234. Understanding Unique Volunteer Categories
Voluntarism & Volunteering
Paper Session
10:45 to 12:00 pm
Ezecutive Center Room 4
Participants:

The Management of Court-Ordered Volunteers: What
are Public and Nonprofit Organizations’ Experiences
with Court-Ordered Volunteers? Rebecca Nesbit,
University of Georgia - Nonprofit and Voluntary
Sector Quarterly (NVSQ); Su Young Choi, University
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of Georgia

A High Quality Volunteer Experience in Singapore:
From Compulsory Community Service in the School
to Voluntary Community Service in the Community
Jin Yao Kwan, University of California, Los Angeles

Comparing Voluntary Behavior Between Members
of the Church of Jesus Christ of Latter-Day Saints
in Colombia and the USA Dan Heist, University
of North Carolina at Wilmington; Ram A. Cnaan,
University of Pennsylvania; Anne Stefanie Ruiz
Sportmann, University of Pennsylvania

How Productive are Volunteers? Evidence from Two
Sectors Jason A Coupet, North Carolina State
University; Jessica Berrett, North Carolina State
University; Richard Clerkin, NC State University

Chair:
Marcus Lam, University of San Diego, School of
Leadership and Education Sciences

235. Non-Profit Sector in Africa and its Readiness to
Adopt 4th IR Technologies
The Conference Track: Nonprofits and Philanthropy in
a Polarized World: Speaking Truth to Power and Using
Power to Speak Truth
Colloquium
10:45 to 12:00 pm
Marina 2
Presenters:
Tsele Moloi, WITS BUSINESS SCHOOL
University of Witwatersrand, University of
Witwatersrand
Melody Nomathemba Memela, ACPSI
Chair:
Bhekinkosi Moyo, ACPSI

236. Innovations in Philanthropy
Innovation & Entrepreneurship
Paper Session
10:45 to 12:00 pm
Marina 3
Participants:

Blockchain-Based Charity Mode Research: Function,
Organization Operation and Influencing Factors Nan
Zhang, Tsinghua University

Founders of Foundations: The Role of Founders in
Creating and Managing Innovations in Philanthropy
Noah Isserman, University of Illinotis, Urbana-
Champaign

Where Identities and Movements Intersect: Tactics,
Strategies, and the Role of Service-Delivery, and
Philanthropy in the 1965-1970 Delano Grape Strike
Kristi Andrasik, Cleveland State University

Why do Foundations Create Donor Advised Funds?
Rebecca TeKolste, Indiana University Lilly Family
School of Philanthropy; Oindrila Bhattacharyya,
Lilly Family School of Philanthropy IUPUI;

Laurie E. Paarlberg, Indiana University - Lilly
Family School of Philanthropy; Una Osili, Indiana
University; Ellie Heng Qu, The Bush School of
Government and Public Service, Texas A&SM

University
Chair:
Hanjin Mao, School of Public Affairs and
Administration, Rutgers University-Newark

237. Democracy in Action?: An Examination of Research
on 501(c)(4) Social Welfare Organizations
Civil Society, Community, and Grassroots Associations
Panel
10:45 to 12:00 pm
Marina 4
Participants:

The Advocacy Universe: Identifying Politically Active
501(c)(4) Nonprofit Organizations Margaret Post,
Clark University; The Urban Institute, The Urban
Institute

501(c)(4) Tax Policy Advocacy Organizations: Where
Charity Goes to War Renee A. Irvin, University of
Oregon

Chairs:

Steven Rathgeb Smith, American Political Science

Association

Margaret Post, Clark University

Discussant:
Melissa Middleton Stone, University of Minnesota

238. INGO Connections: Making Contacts and Aligning
Missions with Donors, International Organizations,
and Courts
Collaboration: In, Between, and Among Sectors
Panel
10:45to 12:00 pm
Marina 5
Participants:

How Can an International Nongovernmental
Organization (INGO) Increase its Legitimacy? Sarah
S Stroup; Wendy Wong; Takumi Shibaike, University
of Toronto
NGO Access to Inter-Governmental Organizations
Tana Johnson
Granting Human Rights: The Role of Philanthropic
Foundations in Supporting NGO Legal Mobilization
at the ECtHR Lisa Sundstrom, University of British
Columbia; Heidi Nichols Haddad, Pomona College
Generalists or Specialists? Understanding the Origins
and Consequences of Variation in INGO Mission
Scope Sarah Bush, Yale University; Jennifer Hadden,
University of Maryland
Chair:
Felicity Vabulas, Pepperdine University
Discussants:
Hans Peter Schmitz, University of San Diego
Lauren Prather, University of California - San Diego

238.5. Emerging Perspectives from African NGO
Leaders /AROCSA Panel 1B
The Conference Track: Nonprofits and Philanthropy in a Polarized
World: Speaking Truth to Power and Using Power to Speak Truth
Colloquium
10:45 to 12:00 pm
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Sheraton Hotel & Marina: Marina 6

Presenters:
Mzuri Issa Ali, Tanzania Media Women’s Association,
Zanzibar (TAMWAZNZ)
Geoffrey Mujisha, Most At-Risk Populations (MARPs)
Network Limited
Osman Abdel-Rahman, GDCA
Harun HASSAN Hassan, NONDO

239. With the Aim of Inclusion: Scholars’ Approaches
to Diversity and Equity in Nonprofit Research and
Practice
Management, Leadership & Strategy
Panel
10:45 to 12:00 pm
Nautilus 1
Participants:

Why Diversity Matters: Making the Case for Board
Diversity and Nonprofit Performance Lindsey L
Evans, University of Louisville; Amanda J. Stewart,
North Carolina State University; Kerry Ann Kuenzi,
University of Wisconsin Green Bay

Moral License in Nonprofit Work: Race, Gender,
Moral Capital, and Administrative Evil Nuri Heckler,
University of Nebraska at Omaha

A Comprehensive Measure of Diversity in Nonprofit
Organizations Kerry Ann Kuenzi, University of
Wisconsin Green Bay; Jessica E. Sowa, University
of Baltimore - Review of Public Personnel
Administration (ROPPA)

More than a Control Variable? Race in Nonprofit
Research Lauren Hamilton Edwards, University of
Maryland, Baltimore County

Chair:

Lindsey L Evans, University of Louisville
Discussant:

Jodi Benenson, University of Nebraska Omaha

24.0. Nonprofit Regulations and Its Impact
Public Policy, Law, Regulation, and Advocacy
Paper Session
10:45to 12:00 pm
Nautilus 2
Participants:

Holding Nonprofits Accountable? Evidence on
Effectiveness of Minimum Charity Care Provision
Laws Nara Yoon; Michah Rothbart, Syracuse
University

Regulatory Breadth Index: A New Measurement
of State-Level Charity Regulation Cindy M Lott,
Columbia University; Nathan E Diets, Do Good
Institute; Mary Shelly, University of Michigan
School of Information

An Examination of the Implications of Major State-
level Lobbying Regulatory Reforms on Nonprofit
Lobbying Expenditures Kevin D. Ward, 1980;
Nathan Grasse, Carleton University; Jesse Lecy,

Arizona State University

Incentivizing Charity Accountability: An Examination

of Serious Incident Reporting and Regulatory
Action Alasdair C Rutherford, University of Stirling;
Diarmuid Padraig McDonnell, University of
Birmingham
Chair:
Jennifer Kagan, University of Hawaii

241. Paradigm Shifts in Modern Philanthropy
History, Religion, and Arts
Colloquium
10:45 to 12:00 pm
Nautilus 3
Presenters:
James A. Smith, Rockefeller Archive Center
Gregory Witkowski, Columbia University
Chair:
Barbara Shubinski, Rockefeller Archive Center

242. Media, Citizen Engagement and the Public Sphere:
Challenges to Building Trust
Civil Society, Community, and Grassroots Associations
Paper Session
10:45 to 12:00 pm
Nautilus 5
Participants:

A Theoretical Exploration: Citizens, their
Disappearance and Engagement in the Era of
Privatization of Public Services Gowun Park,
University of Washington, Seattle; Benjamin M.
Brumnjes, University of Washington

Citizen Governance: Citizens’ VS. Government’s Views
Heungsuk Chot, Korea University

Philanthropists or Western Agents?: Analyzing Local
and English Language Newspapers’ Portrayal of
Western NGOs in the Muslim World Rayeel Wasif,
University of Washington, Seattle

and Political Trust Oriol Vidal-Aparicio, School of
Public Affairs - Arizona State University
Chair:
John P. Casey, Baruch College - CUNY

243. Governance Section Colloquy: The Governance of

University and Community Engagement
Boards & Governance

Colloquium

10:45to 12:00 pm

Seabreeze

Presenters:

David O. Renz, University of Missouri-Kansas City
Ruth McCambridge, The Nonprofit Quarterly

Chair:
Ruth S. Bernstein, University of Washington Tacoma

244. Experiments in Fundraising
Philanthropy, Fundraising & Giving
Panel
10:45 to 12:00 pm
Spinnaker 1
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Participants:

Science of Fundraising: A Meta-Review of Studies
Using Experimental Methods in Fundraising
Abhishek Bhati, Bowling Green State University;
Ruth K Hansen, University of Wisconsin-Whitewater

Willing to Fund Personnel Expenses? A Randomized
Controlled Trial Yu Ishida, Miyagi University; Aya
Okada, Tohoku University

The Joy of Giving: Evidence from a Matching

Experiment with Millionaires and the General
Population Rene Bekkers, Vrije Universiteit
Amsterdam; Paul Smeets, Maastricht University;
Ashley Whillans, Harvard Business School; Michael
Norton, Harvard Business School
Online Experiment Study for Nonprofit Revenue
Diversification: Government Funding, Fundraising
for Donations, and Earned Revenues Mirae Kim,
Georgia State University; Dyana Mason, University
of Oregon
Chair:
Ruth K Hansen, University of Wisconsin-Whitewater
Discussant:
Bok Jeong, Kean University

245. Revenue Diversification: It Happens, It Doesn’t,
and What Are The Impacts?
Philanthropy, Fundraising & Giving
Paper Session
10:45to 12:00 pm
Spinnaker 2
Participants:
Fund Diversification and Fundraising Challenges:
A Decade of Changes in Nonprofit Organizations
in Puerto Rico? Luz Mairym Lopez-Rodrigues,
University of Puerto Rico

Environmental Determinants of Subsector Financial
Health: Evidence from CA, 2012 - 2016 Jennifer
Shea, San Francisco State University; Carol
Silverman, San Francisco State University; Janey
Qian Wang, San Francisco State University

Sustainability of Nonprofit Organizations under
Economic Uncertainty: A Longitudinal Study of
Nonprofits in the U.S. Sung-eun Kim; Jeongyoon Lee,
Ball State University; Youngjoo Park, University of
New Mexico

Chair:
Mark A. Hager, Arizona State University - Nonprofit
Management and Leadership (NML)

i{ 246. Governance Section Symposium
ii The Governance of University and Community

Engagement
12:00 to 2:00 pm
Seabreeze
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Faculty members and their research
interests include

Benjamin Clark, PhD—coproduction,
urbanism, budgeting, crowdsourcing

Renee Irvin, PhD—wealth and philanthropy,
nonprofit regulation, financial management

Saurabh Lall, PhD—social enterprise, impact
philanthropy, program evaluation

Patricia Lambert, PhD—arts management,
cultural policy

Diane Lang, JD—board governance, nonprofit
legal issues

Laura Leete, PhD—poverty and social policy,
labor economics

Dyana Mason, PhD—nonprofit management,
advocacy

José Meléndez, PhD—community organizing
and development

Nicole Ngo, PhD-health policy, public health

Eleonora Redaelli, PhD—community cultural
development
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PHD STUDENTS

Melanie Chapman
Community health, public policy,
and administrative practice

Joel Gehringer
Philanthropy, nonprofit
management, public-private
partnerships, civil society

Elizabeth Gillespie
Philanthropy, women'’s
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Gabrielle Henderson
International NGOs in Southern
African, capacity building.

Ming Xie

Nonprofit management and
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technology, globalization
Dissertation: Accountability
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China
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ISTR’s Mission

includes fostering research in civil society, its relationships
with state and market sector engagement and philanthropy that brings
about positive social change and informs public policy.

The official journal of ISTR, VOLUNTAS provides a central forum for international research in the area
between the state, market, and household sectors.
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The Center for Nonprofits and Philanthropy

at the Bush School

Our Mission

The Center for Nonprofits and Philanthropy supports a vibrant nonprofit and philanthropic sector in Texas
and beyond, through high quality research, professional outreach, and engaged learning.

The Center for Nonprofits and Philanthropy is dedicated to outreach, education, and research.

The Center’s programs offer several opportunities to become involved in the Bush School, Texas A&M, and the
community. The outreach activities support the effective management of nonprofit organizations by bringing the
most relevant research and scholarship to nonprofit professionals through workshops, seminars, and conferences.

Our education programs provide rigorous courses that engage students in discussion-based classes. These courses
balance a practical skills preparation and challenging curriculum with supportive faculty. Our faculty and students
are engaged in cutting-edge research that covers a range of topics and informs our understanding of nonprofits
and philanthropy. The program also develops research summaries that provide practical insight to policy makers,

donors, and nonprofit professionals.

Center Faculty and Staft

Dr. William Brown

Professor, Director of the Center for Nonprofits &
Philanthropy, Director of the Graduate Certificate in
Nonprofit Management

wbrown@tamu.edu
Ask me about: The Center’s history and current activities

Dr. Kenneth Taylor

Assistant Professor of the Practice, Director of Outreach
and Professional Development

kataylor@tamu.edu

Ask me about: The Center’s work with local nonprofit
organizations and Bush Board Fellows

Dr. Mary E. Hilderbrand

Associate Professor of the Practice, Director of
International Programs

mhilderbrand@tamu.edu

Ask me about: My continued research and collaboration
with international organizations

Dr. Deborah Kerr
Professor of the Practice
deborah-I-kerr@tamu.edu

Ask me about: My experience in the private, public, and
nonprofit sector

Dr. Ellie Qu
Assistant Professor
hqu@tamu.edu

Ask me about: My research on nonprofit finance and
economics

©O®0®9

Q00 2090

Dr. Robbie Robichau
Assistant Professor
rrobichau@tamu.edu

Ask me about: My experiences since graduating from the
Bush School in 2007

Nicole Collier

Research Associate, Interim Director - Nonprofit
Academic Centers Council (NACC)
nicole.e.collier@tamu.edu

Ask me about: Current research and what NACC is up to

Denise Parker

Administrative Associate V

parker.dj77@tamu.edu

Ask me about: My experience with nonprofit organizations
around the world

Patrick Doucette

Graduate Assistant, Student Liaison
patrick1doucette@tamu.edu

Ask me about: Staying up to date on the Center’s activities

Amber Macha
Center Outreach VISTA
ambermacha@gmail.com

Ask me about: The Center’s work with local nonprofit
organizations

CENTER FOR

faculty and staff can be found at: - _
Nonprofits & Philanthropy

bush.tamu.edu/nonprofit/people

OF GOVERNMENT & PUBLIC SERVICE

TEXAS A&M UNIVERSITY

Additional contact information for Center ;

Blish School

Sk
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USCPrice

Sol Price School of Public Policy

ON A MISSION

To improve the quality of life for people and communities, here and abroad.

The USC Sol Price School of Public Policy has defined excellence and innovation in

public affairs education and research for more than 90 years. Our mission-driven

graduates shape our world as leaders in philanthropic organizations, foundations,
nonprofits, advocacy groups, government, and the private sector.

Master’s Degree in Nonprofit Leadership and Management

The Price School’s Master of Nonprofit Leadership and Management degree develops the
critical skills and training necessary to manage complex organizations. The program offers
students the opportunity to work closely with leading nonprofit executives, augmenting
classwork with real-world fieldwork. To learn more about USC Price degree programs, please
visit http://priceschool.usc.edu.

Meaningful Research

The USC Price School is home to 14 interdisciplinary research centers, including:

- USC Price Center on Philanthropy and Public Policy promotes more effective philanthropy
and strengthens the nonprofit sector through research that informs decision-making and
public policy needed to advance community problem solving.

- USC Sol Price Center for Social Innovation develops ideas and illuminates strategies to
improve the quality of life for low-income, urban communities. The Price Center focuses on
developing new models to deliver social impact in the areas of housing stability, educational
attainment, and criminal justice and reentry, among other pressing social issues.

FEATURED FACULTY

Christine Beckman is the Price Family Chair in Social Innovation and Professor of Public
Policy. She extends the reach of the USC Price Center for Social Innovation with research on
organizational change, entrepreneurship, and social and intraorganizational networks.

Nicolas Duquette, Assistant Professor, has published research on the current state of tax
policy and charitable giving. He also focuses on issues of income inequality and its impact
on philanthropy.

Alexandra Graddy-Reed, USC Price Assistant Professor of Public Policy, has research
interests in how organizational structures and financial strategies impact innovation. Her
current work evaluates the financing strategies of philanthropic organizations and the impact
of grantmanking on research and development, notably with respect to rare diseases.

To learn more, visit http://priceschool.usc.edu/nonprofits-philanthropy

Sol Price School of Public Policy University of Southern California Los Angeles, CA 90089-0626

# Ranked *3 overall among
3 > 285 schools of public

OVERALL  affairs nationwide

P
#4 N Ranked #*4 in Nonprofit
Management

— U.S. News & World Report’s
“Best Graduate Schools” (2020)

Exceptional core faculty offer
tremendous depth and breadth

of expertise across key disciplines
affecting the philanthropy and
nonprofit fields.
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Our mission at AROCSA is to promote and advance a
community of excellence in research and practice on civil
society in the service of African development.

AROCSA was founded in September 2015 in Accra, Ghana,
under the auspices of the Association for Research on
Non-Profit Organizations and Voluntary Action (ARNOVA),
to promote and advance a community of excellence in
research and practice on civil society in the service of
African development.

There are multiple, stand-alone efforts to encourage re-
search and knowledge-sharing on the ‘third sector’ globally,
and this is evident in the existence of various organizations,
conferences, academic journals etc. in various parts of the
world. In Africa, the contemporary complexities of gover-
nance and relationships between sectors -- public, private,
non-profit, and academia -- has led to the rise in the rele-
vance of civil society and the citizen sector in general. It is
therefore crucial to have a continent-wide organization that
will serve as the bedrock of advancing knowledge and prac-
tice in the area of civil societies in Africa. This is why AROCSA
was set up

AROCSA expects to operate in the five areas
listed below:

1.The creation of a fund to support research and
scholarship on civil society in Africa

2. An annual conference bringing together scholars
and practitioners for networking, learning,
and skills-building

3. A regional academic journal focused on African
civil society

4. Fellowships for doctoral students and civil
society professionals

5.Training for scholars and civil society organization
(CSO) staff on applied research methods
and evidence-based work.
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FOR MORE INFORMATION OR TO
APPLY TODAY, PLEASE VISIT
WWW.SP2.UPENN.EDU/NONPROFIT
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Master of Public
Administration
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Research Associate, The Nonprofit Institute; Crystal Trull ‘05 (MA),“19 (PhD), Lecturer, Hans Peter Schmitz, PhD
Leadership Studies Associate Professor,

s - Leadership Studies

A ] Emily Young, PhD
. . Executive Director,
UmverS]- The Nonprofit Institute

of San Diego

sandiego.edu/soles/leadership-studies/
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