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MASTER OF PUBLIC ADMINISTRATION

PREPARE FOR A CAREER IN

LOCAL, STATE, OR FEDERAL GOVERNMENT - DOMESTIC NONPROFIT ORGANIZATIONS -
ELECTION ADMINISTRATION - INTERNATIONAL NON-GOVERNMENTAIL ORGANIZATIONS -
COMMUNITY LEADERSHIP

PH.D. PUBLIC ADMINISTRATION AND POLICY

THE JOINT DOCTORAL PROGRAM IN PUBLIC ADMINISTRATION AND PUBLIC POLICY PREPARES
STUDENTS TO BECOME A VITAL PART OF BOTH ACADEMIA AND GOVERNMENT AS CONFIDENT
SCHOLARS, RESEARCHERS, AND POLICY LEADERS.

Apply today! 'ANf AUBURN

www.cla.auburn.edu/polisci/

UNIVERSITY




CONGRATULATIONS TO ARNOVA ON

50 years

of making our world a better place!

from our full-time faculty who teach the next generation of
nonpro tand arts administration leaders:

Fredrik Andersson Ursula Kuhar
Matthew Baggetta Jamie Levine Daniel
David Bell Frank Lewis
Jennifer Brass Laura Littlepage
Adam Eckerd Suzann Lupton

Brad Fulton Jill Nicholson-Crotty
Karen Gahl-Mills Michael Rushton
Beth Gazley Allison Schnable
Kirsten Grgnbjerg Marlene Walk
Monika Herzig Joanna Woronkowicz
Sara Johnson

oneill.indiana.edu | oneill.iupui.edu







WELCOME

FROM THE ARNOVA PRESIDENT

Dear colleagues,

I am delighted to welcome you to ARNOVA's 50" Anniversary annual conference, whether you're joining us
in Atlanta or logging in virtually from around the globe! | hope wherever you may be, you are healthy and
safe, and looking forward to the next several days of discussion and inspiration.

We are incredibly grateful to our conference co-chairs, Khaldoun AbouAssi, Cristina Balboa, and Lindsey
McDougle, ARNOVA staff, track chairs, and all the other volunteers who were critical to organizing such a
wonderful program this year. And I appreciate the flexibility and patience that all of you have shown us as we
figured out a way to come together that worked for all — in the midst of the ongoing pandemic.

Of course, registration fees do not cover all conference expenses, particularly given huge increases in
technology costs for the hybrid and virtual portions of the conference, so philanthropic support is critical to
keeping ARNOVA financially sound. Thank you to all our conference sponsors and member supporters.
Auburn University is our Institutional Host this year, and we are grateful to them and our other sponsors, as
well as the Lilly Endowment, the Ford Foundation, and the Charles Stewart Mott Foundation who provide
ongoing financial support to ARNOVA.

This conference will mark the end of board terms for Thad Calabrese, Curtis Child, Mary Kay Gugerty, and
our Immediate Past-President, Angela Eikenberry. I'm indebted to them for their support and willingness to
evolve what Board service looked like in the midst of a pandemic. I'm also looking forward to working with
our newly elected members: David Campbell, Paloma Raggo, President-Elect Emily Barman, and our new
Treasurer Margaret Sloan; and I’'m glad to continue the work with Esi Ansah, Cristina Balboa and Helen Liu
who were all re-elected for another term of service. Thanks to everyone who ran for a seat on the Board, and
thanks for all of you who voted in this year’s elections.

This year’s conference theme, “Reflections on Where We Are and How Far We Have Come!” will hopefully
offer a multitude of opportunities, in a variety of formats with colleagues near and far, to reconnect and
reflect. Let’s take an honest look at where we've been and how we got here in order to understand the
opportunities and threats we’ll face in the future.

Enjoy the conference. Be safe, stay healthy. And we’ll see you next year in Raleigh, North Carolina,
November 17 — 19, 2022!

Warmly,
Pier Rogers

Northpark University
ARNOVA President, November 2020 — November 2022






ARNOVA Code of Ethics

The Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA) is a leading
interdisciplinary community of people dedicated to fostering, through research and education, the creation,
application and dissemination of knowledge on nonprofit organizations, philanthropy, civil society and voluntary
action. ARNOVA brings together scholars and practitioners from a wide array of disciplines, fields and
backgrounds with both theoretical and applied interests in the day-- to-- day concerns of third-- sector
organizations and in the improvement of the work of these organizations and quality of life for the people and
communities they serve.

This Code of Ethics focuses on the conduct of ARNOVA members as they serve, represent, engage with and
interact within the Association. While the Board of Directors of ARNOVA is empowered to act on behalf of the
Association’s interests, this code is fundamentally a self-executing ethics document that calls for individual
commitment to self-compliance.

The Principles

Principle 1: Abide by Professional Integrity. ARNOVA members strive to promote honesty,transparency,
fairness, and respect for human dignity in the scholarship, teaching, and practice of their profession and to
avoid professional misconduct or the perception of misconduct.

Principle 2. Strive for Professional Excellence. ARNOVA members contribute to strengthening individual and
collective capabilities and support the effective, professionaldevelopment of others towards excellence in their
work.

Principle 3. Respect and Promote Diversity and Seek to Sustain Inclusion. ARNOVA members acknowledge
the diversity of the ARNOVA community as an asset and a value.Members treat others with equity, fairness,
and respect and work hard for more inclusionwithin the Association.

Principle 4. Promote a Welcoming Space. ARNOVA members strive to ensure a welcomingand safe space for
those with whom they interact, in person or virtually, during ARNOVA activities and governance. Members do
not engage in any form of bullying or harassment.

Principle 5. Uphold Full Transparency and Disclosure. ARNOVA members will not engage inactions that
reflect improper conflicts of interests and abuse of power within the Association. Members will disclose any
interest (financial or non-financial, individual or institutional, private or public) that might constitute a conflict
with and for ARNOVA especially when assuming responsibilities within the Association.

By accepting membership in ARNOVA, members agree to abide by this Code of Ethics.
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2021 ARNOVA AWARDS

ARNOVA DISTINGUISHED ACHIEVEMENT AND
LEADERSHIP IN NONPROFIT AND VOLUNTARY
ACTION RESEARCH AWARD

Judith Saidel, University at Albany, SUNY

Jack Quarter - Posthumously

GABRIEL G. RUDNEY MEMORIAL AWARD FOR
OUTSTANDING DISSERTATION IN NONPROFIT AND
VOLUNTARY ACTION RESEARCH

Claire van Teunenbroek, Center for Philanthropic
Studies — Vrije Universiteit Amsterdam, "Lots of
people give me money: Towards a comprehensive
understanding of social information effects on
donation behavior”

BEST 2020 CONFERENCE PAPER

Yuan (Daniel) Cheng, Humphrey School of Public
Affairs - University of Minnesota, Jodi Sandfort,
University of Minnesota, "Administrative Reform to
Overcome Institutional Racism: Exploring
Government’s Trust Building Tactics to Renew

Relationships with Community-based Organizations”

RGK-ARNOVA PRESIDENT’S AWARD

Viviana Wu, University of Massachusetts Amhers, Ji
Ma, The University of Texas at Austin, Chao Guo,
University of Pennsylvania, "The Matthew Effect in
American Generosity? Examining Inequality in
Philanthropic Capacity Across Place and Time"

UNIVERSITY OF MARYLAND DO GOOD INSTITUTE -
ARNOVA AWARD FOR GLOBAL PHILANTHROPY AND
NONPROFIT LEADERSHIP

Reza Hasmath, University of Alberta, “Volunteerism,

Philanthropy and Civic Participation in China"

OUTSTANDING ARTICLE IN NONPROFIT AND
VOLUNTARY SECTOR QUARTERLY

Per G. Svensson, Louisiana State University, Tara Q.
Mahoney, SUNY Cortland, Marion E. Hambrick,
University of Louisville, "What Does Innovation
Mean to Nonprofit Practitioners? International
Insights From Development and Peace- Building
Nonprofits”

BEST REVIEWER FOR NONPROFIT AND VOLUNTARY
SECTOR QUARTERLY
Marcus Lam, University of San Diego

EDITORS’ PRIZE FOR BEST SCHOLARLY PAPER IN
NONPROFIT MANAGEMENT & LEADERSHIP, VOLUME
30

Brad Fulton, O’Neill School of Public and
Environmental Affairs - Indiana University,
Michelle Oyakawa, Muskingum University, Richard
L. Wood, University of New Mexico, "Critical
Standpoint: Leaders of Color Advancing Racial
Equality in Predominantly White Organizations”

OUTSTANDING BOOK IN NONPROFIT & VOLUNTARY
ACTION RESEARCH

Thomas Davies, University of London, "The
Routledge Handbook of NGOs and International
Relations”

VIRGINIA A. HODGKINSON RESEARCH PRIZE AWARD
Catherine Herrold, Maxwell School of Citizenship
and Public Affairs, "Delta Democracy: Pathways to
Incremental Civic Revolution in Egypt and Beyond”

THE PETER DOBKIN HALL HISTORY OF
PHILANTHROPY BOOK PRIZE

Elisabeth Clemens, The University of Chicago, "Civic
Gifts: Voluntarism and the Making of the American
Nation-State”

EMERGING SCHOLARS AWARDS

Hyunseok Hwang, University of Houston

Ming Xie, West Texas A&M University

Byung Min, Valdosta State University

Peter Schubert, University of Hamburg, Germany

Ben Suykens, Ghent University

Zeeshan Noor, Indiana University - Lilly Family
School of Philanthropy

Rizwan Shaikh, Department of Global Public
Administration - Yonsei University Mirae
Campus South Korea

Shahrin Upoma, University of Minnesota

Cassandra Chapman, University of Queensland
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2021 ARNOVA AWARDS CONTINUED

DOCTORAL SEMINAR FELLOWS

Amir Segal, The Hebrew University of Jerusalem

Apoorva Gupta, Rutgers University, Newark

Cathie Carrigan, U, Lilly Family School of
Philanthropy at IUPUI

Ebba Henrekson, Ersta Skondal Bréacke University
College

Gabrielle Rossi, Rutgers University

Inbar Livnat, Paul Baerwald School of Social Work
and Social Welfare, The Hebrew University of
Jerusalem

Jihoon Jeong, Department of Public Administration,
University of North Texas

Josh Newton, The University of Texas at Arlington

Kyle Smith, The University of Alabama

Matthew Bakko, University of Michigan

Ose Agho, University of Colorado-Denver

Philine van Overbeeke, Rotterdam School of
Management, Erasmus University

Qingqging Sun, School of Public Policy, University of
Maryland, College Park

Vernise Estorcien, Florida International University

GRADUATE DIVERSITY SCHOLARS AND LEADERS

Abdul Samad, Florida International University

Afshan Paarlberg, Indiana University, Lilly Family
School of Philanthropy

Amanda Bankston, Syracuse University's Maxwell
School of Citizenship and Public Affairs

Ana Olivera, Rutgers University, Newark SPAA

Anthoanette Kommeh, Nonprofit Leadership
Alliance, International Society for Third-Sector
Research

Boyie Kim, Florida State University

Carol RedWing, University of Nebraska at Omaha

Christine Consolacion, Seattle Colleges

David Okereke, Virginia Tech

Eugena Anderson, University of San Diego

Hourie Tafech, Rutgers University

Jaeyeong Nam, Florida State University

Jeonghwa Yang, Florida State University

Maureen Malomba, James Madison University

Meng Ye, Georgia State University

Mikala Lain, Seattle University MNPL

Misun Lee, Florida State University

Monica Lea, University of Florida

Monique Schlichtman, University of Illinois at
Chicago

Peiyao li, Arizona State University

Ravin Cline, University of Texas at Dallas

Saige Hill, Old Dominion University

Sara Ismail, Wayne State University

Seoeun Jung, University of Nebraska at Omaha

Shaun Khurana, Indiana University

Shawn Maxwell, University of Nebraska Omaha

Stephanie Velasco, Seattle University

Taiwo Oguntuyo, Old Dominion University

Taylor Coats, Seattle University

Thanh Hoang, School of Economic, Political and
Policy Sciences, University of Texas at Dallas

Theresa Honan, Seattle University, Nonprofit
Leadership Masters Program

Thomas Abruzzo, University of San Diego

Tihara Richardson, Old Dominion University

Ursa Bernardic, University of Geneva

Wen-Chi Shie, Florida State University

UNDERGRADUATE DIVERSITY SCHOLARS AND
LEADERS

Alexandra Smith, University of Central Florida
Bri Youn, IUPUI

Caileadair Holmes, Dartmouth College
Chyanne Blakey, lona College

Kassandra Moran, Binghamton University
LeAsia Royall, University at Albany

Osvaldo Garcia, CUNY Baruch College

Selisha Mohammed, Rutgers

Tiffany Chinwuba, University of Central Florida
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2021 BOARD MEMBERS

OFFICERS

President
Pier Rogers
North Park University

Past-President
Angela Eikenberry
University of Nebraska at Omaha

Secretary
René Bekkers
VU University Amsterdam

Treasurer
Thad Calabrese
New York University

BOARD MEMBERS-AT-LARGE

Helen Liu
National Taiwan University

Brenda Bushouse
University of Massachusetts

Cristina Balboa
Change to Baruch College, CUNY

Curtis Child
Brigham Young University

Mirae Kim
George Mason University

Esi Ansah
Ashesi University College

Jasmine McGinnis Johnson
The George Washington University

Khaldoun AbouAssi
American University

Mary Kay Gugerty
University of Washington

Shena Ashley
Urban Institute

Lindsey McDougle
Rutgers University Newark

NVSQ EDITORS

Angela Bies
University of Maryland, College Park

Chao Guo
University of Pennsylvania

Susan Phillips
Carleton University

ELECTED TO THE BOARD

Emily Barman
Loyola University Chicago

Margaret F. Sloan
James Madison University

David Campbell
Binghamton University

Paloma Raggo
Carleton University in Ottawa
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ARNOVA'S PAST PRESIDENTS

David Horton Smith ¢ 1971-72

Ivan Scheier « 1972-73

Richard Graham « 1973-74

Ronald Lippitt » 1975-76

Jon Van Til « 1977-78

Louis Zurcher « 1979-80

Clementine Kaufman ¢ 1981-82

James Petersen » 1983-84

Drew Hyman « 1985-86

Delwyn Dyer  1987-88

Robert Herman « 1989-90

Thomasina Borkman ¢ 1991-92

Richard Steinberg & Kirsten Gronbjerg ¢
1993-94 (Co-Presidents)

2021 CONFERENCE COMMITTEES

Kathleen McCarthy « 1995-96
Michael O'Neill » 1997-98
Dennis Young ¢ 1999-2000
Elizabeth Boris » 2001-02
Joseph Galeskawicz « 2003-04
David Hammack ¢ 2005-06
Steven Smith « 2007-08

Ram Cnaan « 2009-10
Roseanne Mirabella » 2011-12
Francie Ostrower ¢ 2013-14
Alan Abramson ¢ 2014-15
Mary Tschirhart « 2016-17
Angela Eikenberry ¢ 2018-19

It takes a tremendous amount of work on the part of many volunteers to make ARNOVA'’s Conference possible each year.
We acknowledge here with deep gratitude the contributions of time and talent the following individuals who served this year.

COMMITTEE/TRACK CHAIRS

Allison R. Russell, University of Pennsylvania School
Amanda J. Stewart, NCSU

Caitlin McMullin, Aalborg University

Carol Brunt, University of Wisconsin- Whitewater
Chengxin Xu, Seattle University

Colton Strawser, University of Texas at Arlington
Cristina Balboa, Baruch College

Dan Heist, University of North Carolina at Wilmington
David Berlan, Florida State University

Debbie Haski-Leventhal, Macquarie Business School
Elizabeth Dale, Seattle University

Emma Powell, Central Michigan University
Gabrielle Rossi, Rutgers University

Gerhard Speckbacher, WU Vienna

Huafang Li, Grand Valley State University

Jason Coupet, North Carolina State University

Jeb Beagles, Syracuse University

Jodi Benenson, University of Nebraska Omaha
Khaldoun AbouAssi, American University
Kimberly Wiley, University of Florida

Kymberly Byrd, Vanderbilt

Leonor Camarena, Rutgers University

Lindsey McDougle, Rutgers University-Newark
Long Tran, The Ohio State University

M.D. Kinoti, Regis University

Margaret Sloan, James Madison University Matthew
Nancy Stutts, Virginia Commonwealth University
Patsy Kraeger, Georgia Southern University
Rachel Wimpee, Rockefeller Archive Center
Ramya Ramanath, Depaul University

Rebecca Pena, Rutgers University

Renzo de la Riva Aguero, Indiana University
Richard Bennett, University of Sheffield

Ruodan Zhang, University of Connecticut

Sara Compion, Kean University

Simone Martin, Long Island University

Stephanie Smith, Virginia Tech

Suyeon Jo, University of Arizona

Sylvia de Haas-Phillips, Bay Path University
Teresa Harrison, Drexel University

Terri Helge, Texas A&M Law School

Viviana Wu, University of Massachusetts Amherst



HUMPHREY SCHOOL
OF PUBLIC AFFAIRS

UNIVERSITY OF MINNESOTA
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SIX MASTER’S DEGREES

* Master of Development
Practice

e Master of Human Rights

* Master of Public Affairs
(Mid-Career)

* Master of Public Policy

* Master of Science in
Science, Technology, and
environmental Policy

* Master of Urban and
Regional Planning

PhD IN PUBLIC AFFAIRS

PROFESSIONAL
CERTIFICATES

HUMPHREY SCHOOL OF PUBLIC AFFAIRS 301 19th Avenue South 612.624.3800
UNIVERSITY OF MINNESOTA Minneapolis, MN 55455 hhh.umn.edu






2021 ARNOVA STANDING COMMITTEES

FINANCE & AUDIT COMMITTEE

Thad Calabrese, Chair, New York University
Margaret Sloan, James Madison University
Shena Ashley, Urban Institute

Mirae Kim, George Mason University
Lynnette Cook (non-voting), ARNOVA

NOMINATIONS COMMITTEE

Mary Kay Gugerty, Chair, University of
Washington

Marcus Lam, University of San Diego

Mary Tschirhart, George Washington
University

Nicole Esparza, University of Southern
California

Pier Rogers (voting), North Park
University

Lynnette Cook (non-voting), ARNOVA

DEVELOPMENT COMMITTEE

Dani Robbins, Chair, John Carroll University

Heather Maclndoe, University of Massachusetts-
Boston

HansPeter Schmitz, University of San Diego

MEMBERSHIP COMMITTEE

Brenda Bushouse, Co-Chair, University of
Massachusetts

Crystal Trull, Co-Chair, University of San Diego

Jessica Word, University of Nevada Las
Vegas

Laurie Mook, Arizona State University

Tyrone Freeman, Indiana University School of
Philanthropy

Yongdong Shen, Zhejiang University

PUBLICATIONS COMMITTEE

Rene Bekkers, Co-Chair, Vrije Universiteit
Amsterdam

Curtis Child, Co-chair, Brigham Young
University

Steven Smith, American Political Science
Association

Jon Dean, Sheffield Hallam University

Bhekinkosi Moyo, ACPSI

Brenda Bushouse, University of
Massachusetts

Mary Kay Gugerty, University of
Washington

Jennifer Mosley, University of Chicago

Jasmine McGinnis Johnson, George Washington
University

David Suarez, University of Washington

DIVERSITY COMMITTEE

Jasmine Johnson, Co-Chair, The George
Washington University

Angie Eikenberry, Co-Chair, University of
Nebraska at Omaha

Bok Jeong, Kean University

Duchess Humphrey, Tarrant County
Public Health

Elizabeth Dale, Seattle University

Jiwon Suh, The University of Texas at
Arlington

Keratiloe Mogotsi, ACPSI

Nathaniel Wright, Texas Tech
University

Raymond Adibe, University of Nigeria,
Nsukka

Tamaki Onishi, UNC Greensboro

Zakhar Berkovich, University at Albany

RESEARCH AWARDS COMMITTEE

Mirae Kim, Co-Chair, George Mason University
Paloma Raggo, Co-Chair, Carleton University

PROFESSIONAL DEVELOPMENT COMMITTEE

Jodi Benenson, Co-Chair, University of Nebraska at

Omaha
Helen Liu, National Taiwan University
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I S T R INTERNATIONAL SOCIETY FOR
THIRD-SECTOR RESEARCH

I Congratulates ARNOVA on i
50th Anniversary as a leader in the field of

voluntary and nonprofit research.

MONTREAL+*2022

Publish in the Society’s official journal,
Wluntas Inern ion o rn of o n r
and Nonprofit Organizations

Attend our Online Global
Programs — featuring newly released
books, research, emerging
philanthropy, NGO issues, and
more.....







POSTER PRESENTATIONS

Virtual Session: Tue, Nov 16,10 11 a.m.
In-person Session: Thu, Nov 18,8 9 a.m. Grand Salon Ballroom

All posters are available on the conference platform.

e In-person T Virtual

e Analyzing Organizational and Environmental Factors
affecting the Homeless Service Network’s Program
Choice, Jintak Kim, University of North Texas

e Arts Administrators’ Use of Technology in the 4th
Industrial Revolution Era, Kim Boyie, Florida State
University

T Breaking Through the Resource Predicament: How
do Local Governments Cooperate with Universities
in China?, Jun Zhang, Renmin University of China

e Centralizing Black Students’ Voices: University and
Community Crisis Responses to COVID-19 and the
BLM Movement, Wiley Kimberly, University of
Florida; Flowers Zoe, Soul Requirements Inc;
McCloud Alina, University of Florida; Duncan Jenee,
University of Florida; Alexis Gabriella, University of
Florida; Chandler LeBlanc, University of Florida;
Abraczinskas Michelle, University of Florida

e COVID-19 and Homeless Continuum of Care
Programs: Utilizing Networks and Collaboration
for Pandemic Response, Sara Ford, University of
North Texas; Hee Soun Jang, University of North
Texas

e Creating Welcoming Nonprofits: Diversity and
Inclusionary Practices in Nonprofit Leadership,
Mac-Jane Crayton, Auburn University

T Does employee motivation matter in the selection of
service providers? An experimental study of
beneficiaries’ help-seeking preferences in
government, nonprofit, and for-profit
organizations, Meng-Han Ho, Indiana University
Lilly Family School of Philanthropy; Lehn M.
Benjamin, Indiana University Lilly Family School of
Philanthropy; Patrick C. Dwyer, Indiana University
Lilly Family School of Philanthropy

e Effects of the COVID-19 Economic Downturn on
Central Florida Nonprofits, Tiffany Chinwuba,
University of Central Florida; Maritza Concha,
University of Central Florida

e Ethics is Alive: An Exploration of Fundraising Ethics
Conversations on Twitter, Sarah Willey, University
of Missouri - St. Louis; Matthew Aplin-Houtz,
University of Missouri - St. Louis

e Excavating Colonialism's Major Themes in Mergers
and Acquisitions Among Health Care Nonprofit
Organizations, Maxwell Shawn, University of
Nebraska Omaha

T Food Banks and Food Pantries Provide Protection for
Minorities during the COVID-19 Pandemic, Guo
Baorong, University of Missouri-St. Louis; Huang
Jin, Saint Louis University

T Inclusivity of non-Christian Students at a Christian
University, Inclusivity of non-Christian Students at
a Christian University, Ruth Bernstein, Pepperdine
University; Madison Callahan, Pepperdine
University; Yujie Hao, Pepperdine University;
Antoinette Leviste; Pepperdine University, Jayla
Ruffus-Milner, Pepperdine University; Caroline
Busch, Pepperdine University

e Looking Through their Lenses: An analysis of Virginia
environmental non-profits' roles and challenges in
shoreline management for coastal resilience,
Olanrewaju-Lasisi Taiwo, Old Dominion University

e Mapping Philanthropic Grants with Network Science,
Louis Shekhtman, Northeastern University;
Alexander Gates, Northeastern University; Albert
Laszlo Barabasi, Northeastern University

T Nonprofit Board Network and Total Contributions,
Daniel Neely, University of Wisconsin - Milwaukee;
Xiaoting Hao, University of Wisconsin - Milwaukee

T Public sphere and social participation: Jews and
Arabs in the rural civic space in Israel, Yanay-
Ventura Galit, The Max Stern Yezreel Valley
Academic College; Aboud-Halabi Jasmin, The Max
Stern Academy college of Emek Yezreel; Sharabi
Moshe, The Max Stern Academy college of Emek
Yezreel
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ARNOVA Conference Schedule & Major Events

PLEASE NOTE Concurrent Sessions — Papers and Panels — will take place in different formats (in-person, virtual and
hybrid). Check the detailed schedule portion of the program for more details.

WEDNESDAY, Nov 17

8:00 am - 5:00 pm

Doctoral Fellowship Seminars (by Invitation)

11:00 am - 4:00 pm

ARNOVA Board of Directors Meeting

2:00 pm - 6:00 pm

Conference Registration Open

2:00 pm - 8:00 pm

Diversity Scholars & Leaders Professional Development Programs (by Invitation)

THURSDAY, Nov 18

7:30 - 5:30 pm

Registration Open

8:00 am - 5:00 pm

Exhibits Open

8:00 am - 9:00 am

Poster Session / Breakfast

9:30am - 10:45 am

Opening Session

11:00 am-12:30 pm

Concurrent Sessions A

12:30 pm-1:30 pm

Opening Luncheon & Distinguished Achievement Award presentation

2:00 pm - 3:30 pm

Concurrent Sessions B

4:00 pm - 5:30 pm

Concurrent Sessions C

FRIDAY, Nov 19

7:30 - 5:30 pm

Registration Open

7:30 am - 8:30 am

Membership Meeting / Breakfast

8:00 am —5:00 pm

Exhibits Open

8:45am - 10:15am

Concurrent Sessions D

10:45 am - 12:15 pm

Concurrent Sessions E

12:30 pm - 2:00 pm

Awards Luncheon

2:00 pm - 3:30 pm

Concurrent Sessions F

4:00 pm - 5:30 pm

Concurrent Sessions G

6:00 pm - 7:00 pm

ARNOVA Reception

SATURDAY, Nov 20

8:00 am - 12:00 pm

Registration Open

8:00 am - 12:00 pm

Exhibits Open

8:00 am - 9:00 am

Coffee Break

9:00 am - 10:30 am

Concurrent Sessions H

11:00 am-12:30 pm

Concurrent Sessions |










VILLANOVA

. UNIVERSITY

Villanova’s MPA program, both on-campus and fully online, features an interdisciplinary
curriculum that nurtures a commitment to service and emphasizes practical experience
through its engaged faculty, vibrant alumni network and focus on ethical decision-making.

ENGAGED FACULTY

Villanova Public Administration faculty boast a wide range of scholarly interests and
applied approaches. Faculty actively publish their public administration and nonprofit
management research in leading journals and academic presses and are experienced
practitioners within the public and nonprofit sectors. Our cohort of part-time faculty
bring their unique set of skills, experiences and expertise to the classroom.

LEARN MORE ABOUT VILLANOVA'S NASPAA
PUBLIC ADMINISTRATION PROGRAM AT ACCREDITED

The C issi P
MPA.VILLANOVA.EDUVU. Review & Acereditation




ARNOVA’S COMMON INTEREST GROUPS (CIG)

Common Interest Groups encourage groups of individuals to come together in an organic and flexible way around shared
intellectual topics or professional concerns. These groups can be created for the purpose of networking, exchange of
information, development of new fields of investigation or around other emerging opportunities.

This year a number of the Common Interest Groups hosted virtual meetings

See below for more details

e In-person T Virtual Hybrid

T LGBTQIA CIG Meeting | Nov 11, 12:00 PM-1:00 PM ET

T Climate Change and Civil Society CIG Membership Meeting | Nov 15, 12:00 PM-1:00 PM ET
T Donor-Advised Funds (DAFs) Common Interest Group Membership Meeting | Nov 17, 1:00 PM-2:00 PM ET
Donor-Advised Fund Research Panel 1: Payout Rates and Other Quantitative Measures of DAF Activity | Nov 18, 2:00

PM-3:30 PMET

Donor-Advised Fund Research Panel 2: DAF Policy and Practice Dinner | Nov 19, 8:45 AM-10:15 AM ET
Donor-Advised Fund Research Panel 3: Donor Control and Community Leadership | Nov 19, 2:00 PM-3:30 PM ET
Emerging Scholars on Chinese Nonprofit Research (ESCN) CIG Membership Meeting | Nov 18, 5:45 PM-6:45 PM ET
Korean Nonprofit and Philanthropy Researchers Network (KNPRN) Membership Meeting | Nov 18, 5:45 PM-6:45

PMET

e Muslim Philanthropy Common Interest Group Annual Meeting and Dinner | Nov 18, 7:00 PM-9:00 PM ET
Kickoff meeting for new CIG: "Advancing Research on Civil Society and Philanthropy in Asia (ARCSPA) | Nov 19,

8:45 AM-10:15 AM ET

T NP3 Colloquium: Bridging nonprofit management and public administration: Roles of scholarly association | Nov 19,

10:45 AM-12:15 PM ET

T ARNOVA NP3 CIG Membership Meeting | Nov 19, 2:30 AM-3:30 PM ET
T Global Issue and Transnational Actors (GITA) CGI Membership Meeting | Nov 19, 5:45 PM-6:45 PM ET
T GITA Colloquium: National/Transnational Tensions: Lessons from the COVID 19 Pandemic | Nov 20, 11:00 AM-

12:30 PM ET

Additionally, if you have questions about a CIG, you will find a contact person’s information below.

Collective Efforts to Advance Research on Civil Society and

Philanthropy in Asia

Chao Guo, University of Pennsylvania,
chaoguo@sp2.upenn.edu

Helen K. Liu, National Taiwan University,
helenliu4@gmail.com

Tamaki Onishi, University of North Carolina at Greensboro,
t_onishi@uncg.edu

Naoto Yamauchi, Osaka University,
yamauchinaotojapan@gmail.com

Civil Society in the Middle East Common Interest Group

Dr. Michal Almog-Bar, Co-Chair, Communications Liaison,
The Hebrew University of Jerusalem,
michal.bar@mail.huji.ac.il

Dr. Catherine Herrold, Co- Chair, Communications Liaison,

Maxwell School of Citizenship and Public Affairs
Syracuse University
cherrold@iupui.edu

Donor-Advised Funds (DAFs) Common Interest Group
Danielle Vance-McMullen, DePaul University,
dvancemc@depaul.edu

ARNOVA NP3 Common Interest Group

Roseanne M. Mirabella Ph.D., Seton Hall University,
mirabero@shu.edu

Nuriel Heckler, University of Nebraska at Omaha,
nheckler@unomaha.edu

Billie Sandberg, Portland State University,
billie.sandberg@pdx.edu



COMMON INTEREST GROUPS CONTINUE

Emerging Scholars on Chinese Nonprofit Research (ESCN)

Chengxin Xu, Co-Chair, Seattle University, cxul@seattleu.edu

Yinglin Ma, Co-Chair, Ohio State University,
ma.1479@buckeyemail.osu.edu

Huafang Li, PhD., Vice Chair, Grand Valley State University,
lih@gvsu.edu

Global Issue and Transnational Actors (GITA) Common

Interest Group

Paloma Raggo, Ph.D., Carleton University,
gita@lists.carleton.ca

Humanities Common Interest Group
Gregory Witkowski, Chair, Communications Liaison,
Columbia University, gw2367@columbia.edu

Korean Nonprofit and Philanthropy Researchers Network

(KNPRN)

Sung-Ju Kim, Communications Liaison, North Carolina State
University, Skim67@ncsu.edu

Jiwon Suh, Communications Liaison, The University of Texas
at Arlington, Jiwon.suh@uta.edu

LGBTQIA

Matt Ripper, Co-Chair, Siena Heights University,
mripper@sienaheights.edu

Judith Millesen, Co-Chair, College of Charleston,
millesenjl@cofc.edu

Message Strategy

Heather A. O'Connor, Co-Founder, Indiana University Lilly
Family School of Philanthropy, oconnorh@iu.edu

Aya Okada, Co-Founder, Graduate School of Information
Sciences at Tohoku University (Japan),
aya.okada.e3@tohoku.ac.jp

Muslim Philanthropy and Civil Society Common Interest

Group

Zeeshan Noor, Co-Chair, University of Texas at Dallas,
zeeshan.noor@utdallas.edu

Hourie Tafech, Co-Chair, Rutgers University,
hourie.tafech@gmail.com

Researchers Interested in Grant Making Activities (RIGA)

Laurie E. Paarlberg, Communications Liaison, Robert H. and
Judy L. Allen Professorship Bush School of Government
and Public Service, Texas A & M University,
Ipaarlbe@indiana.edu

Climate Change and Civil Society
Aseem Prakash, University of Washington, Seattle,
aseem@uw.edu

MASTER OF NONPROFIT A4\

MANAGEMENT KN sromorosonsiurmmm

The University of Oregon's master of nonprofit
management degree program offers a breadth of
nonprofit-specific courses, tenure-track faculty members
specializing in nonprofit research, nonprofit career
services, and a rich experiential learning environment.
We are proud to announce our accreditation by the
Nonprofit Academic Centers Council.

Faculty members’ primary research interests include:

* Arts and Cultural Management

* Community Organizing and Advocacy

* Nonprofit Management and Governance
* Philanthropy

» Social Enterprises and Entrepreneurship

And introducing our new PhO in Planning and Public Affairs

EQ/AAJADA institution committed to cultural diversity.

0 UNIVERSITY OF School of Planning, Public

OREGON Policy and Management
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TEXAS A&M UNIVERSITY

;\Illvl | The Bush School | Center for

Nonprofits & Philanthropy

of Government & Public Service

CONGRATULATIONS ARNOVA
On 50 Yearl in Shaping Our Field

Attending the ARNOVA conference is a highlight of the year for our faculty because we value connecting with
our colleagues who also care about advancing our field—so much that we have nearly 60 years of ARNOVA

membership among us. Our faculty benefits from membership in multiple ARNOVA sections, and we are
encouraged to keep producing important work that will benefit our students and society. We educate
graduate students, nonprofit professionals and volunteers who participate in our continuing education
certificate programs, and our campus colleagues about philanthropy and the nonprofit sector. ARNOVA
helps us provide all those we serve with the most relevant research and scholarship as we support a vibrant
nonprofit and philanthropic sector in Texas and beyond. We look forward to working with ARNOVA
colleagues and the progress we will make in the decades to come.

Meet our Faculty

Dr. William Brown

Director of the Center for Nonprofits & Philanthropy Dr. Debroah Kerr
Incoming President of the Nonprofit Academic Centers Professor of the Practice
Council d Deborah-I-kerr@tamu.edu

wbrown@tamu.edu

Dr. Kenneth Taylor

Director of Outreach and Professional Development
Incoming ARNOVA Governance Section Chair
kataylor@tamu.edu

Dr. Ellie Qu
Assistant Professor
hqu@tamu.edu

Dr. Angela Seaworth Dr. Robbie Robichau
Director of Philanthropic Initiatives and Capacity Building Assistant Professor
aseaworth@tamu.edu ARNOVA Executive Board NP3 Section and Presenter

rrobichau@tamu.edu

Dr. Mary E. Hilderbrand
Associate Professor of the Practice
Director of International Programs
mhilderbrand@tamu.edu

Education Programs Contact us about our research
* Master's Degrees Nonprofit Management or to collaborate.

(Full-time in-residence and online executive program) .
BushSchool.NonprofitManagement@tamu.edu

* Graduate Certificate in Nonprofit Management

+ Continuing Education Certificates 4220 TAMU,
« Nonprofit Leadership College Station, TX 77840

* Social Justice Leadership - NEW 979-862-3195
* Fundraising Leadership - NEW - Spring 2022
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THURSDAY, NOVEMBER 18

e In-person T Virtual Hybrid

008. Advocacy Strategies and Tactics to Advance
Equality for Vulnerable Populations
Public Policy, Law, Regulation, and Advocacy
Nov 18, 11:00 AM - 12:30 PM Eastern | Room 303/304

Paper Session

Challenging Income Inequality Globally: NGO Strategies, Paul
Nelson, University of Pittsburgh, Graduate School of Public
and International Affairs

Nonprofit Representation of Disadvantaged Constituencies:
Examining the Strategic Repertoire of Nonprofit Advocacy for
Marginalized Populations, Heather Maclndoe, University of
Massachusetts Boston; Maria Pachede Athayde, University of
Massachusetts Boston; Erynn Beaton, The Ohio State
University

Nonprofits as Advocates: Mapping Unequal Voices across U.S.
Communities, Viviana Wu, University of Massachusetts
Ambherst, School of Public Policy; Lin Nie, The University of
Hong Kong, Department of Politics and Public Administration

Chair: Jeannie Fox, Hamline University

® 009. Funding Innovation

Innovation and Entrepreneurship

Nov 18, 11:00 AM - 12:30 PM Eastern | Room 219

Paper Session

Penalty or Reward? The Role of Competing Institutional Logics in
Audience Evaluation of Social Enterprises, Chen Ji, Lilly Family
School of Philanthropy, IUPUI

Procuring Nonprofit Start-Up Funding: Examining the Role of
Founder Experience, Team Size, and Inventiveness, Chen Ji,
Lilly Family School of Philanthropy, IUPUI; Fredrik
Andersson, Indiana University

Small Business Innovation: Institution and Cooperation Facilitating
Changes in the R&D Structure of Universities, Jaeyeong Nam,
Florida State University

The Role of Government Funding and Institutions in Academic R&D
Performance, Jaeyoung Jang, Florida State University

Chair: Chengxin Xu, Seattle University

® 010. Nonprofits and the arts: Geography, Data & Song

History, Religion, and Arts

Nov 18, 11:00 AM - 12:30 PM Eastern | Room 206/207

Paper Session

In the Ears of the Beholder: Songs That Define the Nonprofit Sector,
Lucas Meijs, Rotterdam School of Management, Erasmus
University; Philine van Overbeeke, Rotterdam School of
Management, Erasmus University; Afrodita Dobreva,
Rotterdam School of Management, Erasmus University; Lara

Schilling, Rotterdam School of Management, Erasmus
University
The Art of the SuperFIPS: Geographic modeling of regional arts
capacity using adjacent-county measures, Roland Kushner,
Muhlenberg College; Gregory Collins, Muhlenberg College
Chair: Roland J. Kushner, Muhlenberg College

T 011. Race, Diversity and Charitable Giving

Philanthropy, Fundraising, and Giving

Nov 18, 11:00 AM - 12:30 PM Eastern | Virtual

Paper Session

Exploring Trends in Donor Participation Across Diverse
Communities, Sasha Zarins, Indiana University Lilly Family
School of Philanthropy; Xiao Han, Indiana University Lilly
Family School of Philanthropy; Xiaonan Kou, Indiana
University Lilly Family School of Philanthropy; Una Osili,
Professor, Economics & Philanthropic Studies, Indiana
University Lilly Family School of Philanthropy

Foundation Funding of Grassroots Organizations Revisited: Making
Sense of Diversity, Irene Davids, Erasmus University,
Rotterdam, The Netherlands; Lucas Meijs, Erasmus University,
Rotterdam, The Netherlands

Racialized Minorities, Discrimination and Support for Civil Rights:
Assessing Support of Civil Rights Amongst Muslim-Americans
and Jewish-Americans in the US, Shariq Siddiqui, University
Lilly Family School of Philanthropy; Afshan Paarlberg, 1U Lilly
Family School of Philanthropy; Rafeel Wasif, Indiana
University-Purdue University

Exploring Inclusive Diversity in the Recruitment of not-for-profit
Boards, Veronica Lawrance, Curtin University

Chair: Elizabeth Dale, Seattle University

® 012. Research Roundtable 2: Financial Management

Management, Leadership, and Strategy

Nov 18, 11:00 AM - 12:30 PM Eastern | Room 215

Research Roundtable

Papers:

Ahmad Banamah, University of Minnesota, The Effect of
Commercial Revenues on Volunteer Use: Examining the
explanatory potential of the Revenue Embeddedness
Framework

Qingging Sun, University of Maryland-College Park, Nonprofit
Capital Structure and Financial determinants of Nonprofit
Debt Instruments

Facilitators: Brent Never, University of Missouri-Kansas City

Richard Steinberg, Indiana University-Purdue University

Indianapolis
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e In-person T Virtual Hybrid

013. Responses to Disruptive Services and Operations
Special Track on Covid-19
Nov 18, 11:00 AM - 12:30 PM Eastern | Room 309/310

Paper Session

COVID-19 Response Policies and NYC Nonprofit Arts: Access and
Impacts, Tamara Keshecki, University of Massachusetts
Ambherst; Eric Griffith, University of Massachusetts Amherst;
Brenda Bushouse, University of Massachusetts Amherst

Pivoting Services: Disruptions in Nonprofit Organizations Caused by
COVID-19, Kara Newby, Auburn University; Brittany
Branyon, Auburn University

The Paycheck Protection Program and Nonprofits: Who received
funds and why? Jessica Word, University of Nevada Las Vegas;
Marcus Lam, University of San Diego, School of Leadership
and Education Sciences

Will Nonprofits Thrive During the Covid-19 an Analysis of Federal
Reliefs: PPP and EIDL, Holly Miori, The University of Texas at
Dallas; Thanh Hoang, University of Texas at Dallas Session

Chair: Jeff Aulgur, Arkansas Tech University

® (14. Social Enterprises in South Korea: Measuring
Outcomes and Exploring its Role in Advocacy and Co-
Production

Innovation and Entrepreneurship

Nov 18, 11:00 AM - 12:30 PM Eastern | Room 216

Panel

Recent decades have seen rapid growth in social enterprise
worldwide, which has generated intensive academic interest. The
main body of social enterprise literature still largely centers on
refining definitions and finding common traits among the variations
of social enterprises across the globe. Scholars, however, have been
expanding the scope of their inquiry beyond the traditional focus. By
utilizing selected cases as well as cross-sectional (2018) and
longitudinal (2007-2020) data from South Korea, this panel explores
wide-ranging theories and topics concerning social enterprises such
as performance outcomes, advocacy, co-production, and the role of
public policy.

Authors: Jiwon Suh, University of Texas, Arlington; Hee Soun Jang,
Department of Public Administration, University of North Texas;
Seongho An, University of Central Florida; Meeyoung Lamothe,
University of Oklahoma; Jiwon Suh, University of Texas at Arlington;
Bok Gyo Jeong, Kean University; Misun Lee, Florida State University;
Janelle Kerlin, Department of Public Management and Policy at
Georgia State University (Discussant)

Chair: Meeyoung Lamothe, University of Oklahoma

T 015. Book Meets Engaged Readers: Madam Walker’s
Gospel of Giving: Black Women’s Philanthropy during Jim
Crow

History, Religion, and Arts

Nov 18, 11:00 AM - 12:30 PM Eastern | Virtual

Colloguium Session

As ARNOVA celebrates its 50th anniversary serving philanthropic and
nonprofit studies--which is not much older--it is critical to examine and
reflect upon how the field is shaped by and engages with philanthropy in
communities of color as it constructs, disseminates, and teaches
knowledge. For too long, marginalized communities have not been
substantively or consistently featured in the field’s research and teaching.
People of color were not substantively considered within the initial
research agenda set for the field by social historian Merle Curti at the
1956 Princeton Conference on Philanthropy (Curti, 1957). Histories
about the field’s development in the academy have centered the role of
White scholars in establishing it and overlooked contributions of Black
scholars (Katz, 1999; Hall, 1999). And histories on philanthropy have
largely ignored communities of color or portrayed them primarily as
recipients of white philanthropy (Bremner, 1988; Dobkin-Hall, 2006;
Zunz, 2012), though there have been important interventions (Carson,
1993; Friedman & McGarvie, 2003; Gasman & Sedgwick, 2005).
Presenters: Tyrone McKinley Freeman, Indiana University Lilly Family
School of Philanthropy (Discussant); John Ronquillo, University of
Colorado-Denver; Lindsey McDougle, Rutgers University-Newark; Birgit
Smith Burton, Association of Fundraising Professionals, Georgia Tech,
AADO

Chair: Claire Dunning, University of Maryland, College Park

016. Data and Measurements in Nonprofit Research- IT
Networks and Methodology
Nov 18, 11:00 AM - 12:30 PM Eastern | Room 311/312

Paper Session

A Mixed-methods Analysis of Nonprofit Behavior on TikTok, Kimberly
Wiley, University of Florida; Micayla Richardson, University of
Florida; Kayla Schwoerer, Rutgers University; Chelsea DeMasters,
University of Florida

Analyzing the nonprofit sector's use of language, Ji Ma, The University of
Texas at Austin, LBJ School of Public Affairs

Reflexivity in Community-Based Nonprofit Research: A reflection on the
role of self in a participatory approach, Carol Brunt, University of
Wisconsin-Whitewater; Kunle Akingbola, Lakehead University

Re-visiting Societal Roles of Nonprofit Organizations: Theory and
Measurement, Michae IMeyer, WU Vienna University of
Economics and Business, Institute for Nonprofit Management;
Christian Burkart, WU Vienna University of Economics and
Business, Institute for Nonprofit Management; Berta Terzieva, WU
Vienna University of Economics and Business, Institute for
Nonprofit Management; Florentine Maier, WU Vienna University
of Economics and Business, Institute for Nonprofit Management

Using Model-Based Clustering to Improve Qualitative Inquiry in Third-
Sector Studies, Hans Peter Schmitz, University of San Diego;
George Mitchell, Baruch College Session Chair: Kayla Schwoerer,
Rutgers University
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e In-person T Virtual Hybrid

® 020. Jeff’s Big Ideas
Voluntarism and Volunteering
Nov 18, 11:00 AM - 12:30 PM Eastern | Room 204/205

Lightning Research Roundltable

Jeffrey L. Brudney (May 2, 1950-April 4, 2021) was a prolific scholar
of nonprofit and voluntary sector research. He was also an
enormously successful collaborator. Among both his independent
and collaborative work, what ideas have the most lasting power?
What rise to the top? What need more conceptual or empirical
attention, and how should our field approach this task? This lightning
roundtable serves as an opportunity to celebrate Jeff's contributions
to our field but also—in keeping with Jeff's values—provides a
supportive and friendly forum for young scholars to engage with
Brudney’s work and to recognize that all big ideas must be regularly
reexamined, refined and reshaped to serve current professional needs
and intellectual advances. The topics Brudney studied remain critical
to the study and practice of nonprofit and civil society organizations
worldwide. For example, fostering volunteerism deserves a fresh view
in an era of hyper-partisanship, technological advancement, and
pandemics. Understanding coproduction in times of fiscal constraint
or when citizens demand more space is also an old but still timely
topic. Presenters are all drawn from former coauthors and other
collaborators. The co-chairs will prepare presenters to be topical and
forward-looking.

Presenters: Ram Cnaan, University of Pennsylvania; Femida Handy,
University of Pennsylvania; Benjamin Clark, University of Oregon;
Chris Prentice, University of North Carolina Wilmington; Lucas
Meijs, Rotterdam School of Management, Erasmus University Chairs:
Beth Gazley, Indiana University-Bloomington; Mark Hager, Arizona
State University Presenters: Ram Cnaan, University of Pennsylvania;
Femida Handy, University of Pennsylvania; Benjamin Clark,
University of Oregon; Chris Prentice, University of North Carolina
Wilmington; Lucas Meijs, Rotterdam School of Management,
Erasmus University

Chairs: Beth Gazley, Indiana University-Bloomington; Mark Hager,
Arizona State University

T 021. NVSQ Panel on Research and Data Transparency
Open Track
Nov 18, 11:00 AM - 12:30 PM Eastern | Virtual

Colloguium Session

In this proposed colloquium, we will show case a collection of articles
that are included in the upcoming 50th Anniversary Special Issue of

the Nonprofit and VVoluntary Sector Quarterly. The year 2022 marks
the 50th anniversary of publication of Nonprofit and Voluntary
Sector Quarterly (NVSQ), the year following the 50th anniversary of
its host association, ARNOVA. To celebrate this important occasion,
ARNOVA is supporting the publication of a special issue of the
journal. The intent is that the 50th Anniversary Special Issue be a tour
de force — an assessment of the state of research and future directions
for the nonprofit/philanthropy/civil society field, broadly defined,
that will be widely used for years to come. The papers will provide: an
overview of the evolution of an ‘important’ topic in the
nonprofit/philanthropy/civil society field; discussion of key debates;
critique of theory relevant to it; assessment of the state of empirical
research; and directions for future research. Chair: Susan Phillips,
Carleton University

Presenter: René Bekkers, Vrije Universiteit (VU) Amsterdam
Discussants: David Campbell, Binghamton University; Cassandra
Chapman, The University of Queensland; Jesse Lecy, Arizona State
University

T 022. Board Governance: Outcomes, Performance and

Implications

Boards and Governance

Nov 18, 11:00 AM - 12:30 PM Eastern | Virtual

Paper Session

Exploring Inclusive Diversity in the Recruitment of not-for-profit
Boards, Veronica Lawrance, Curtin University

User voice in public networks: An analysis of user participation in
Social Impact Bonds, Franziska Rosenbach, Government
Outcomes Lab, Blavatnik School of Government, Oxford
University

Chair: Crystal Trull, University of San Diego

® (23. Research Roundtable 1: Collaboration
Collaboration: In, Between, and Among Sectors
Nov 18, 11:00 AM - 12:30 PM Eastern | Room 224

Research Roundtable

Abdul Samad, Indiana University, Community Collaborative
Initiative: Trust Building Through Collaboration

Long Tran, The Ohio State University, Avid, Averse, Apprehensive,
or Amenable? A Typology of Collaboration Attitudes

Facilitators: Yuan (Daniel) Cheng, University of Minnesota Mary
Tschirhart, George Washington University
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e In-person T Virtual Hybrid

033. NGO Roles in the Fight for Climate Change and
Social Justice
Public Policy, Law, Regulation, and Advocacy
Nov 18, 2:00 PM - 3:30 PM Eastern | Room 305

Paper Session

Advocacy and Activism in Civil Society Groups & Organizations,
Megan Pontes, University of San Diego; Nallely Manriques
University of San Diego

Citizen climate assemblies: Addressing a scale mismatch between
global issues, national-level NGOs, local authorities and
citizens, Itay Greenspan, Hebrew University of Jerusalem; Galit
Cohen-Blankshtain, Hebrew University of Jerusalem

The Role of Nonprofit Criminal Justice Reform in the Era of COVID-
19 Simone Martin-Howard, Long Island University-Brooklyn

Chair: Sasha Zarins, Indiana University Lilly Family School of

Philanthropy

® 034. Theoretical and Conceptual Frameworks on Donor
Relationships

Philanthropy, Fundraising, and Giving

Nov 18, 2:00 PM - 3:30 PM Eastern | Room 206/207

Paper Session

Overfishing Donors: Institutional Responses to Donor Fatigue, Brent
Never, University of Missouri-Kansas City; Brenda Bushouse,
University of Massachusetts- Amherst; Robert Christensen,
Brigham Young University

Tainted Money and Tainted Donors: A Typology of Arguments and a
Research Agenda, Michael Moody, Grand Valley State
University

The Three Core Dimensions of Donor Intent, Michael Moody, Grand
Valley State University

Chair: Christopher Einolf, Northern lllinois University

035. Cross-sector Collaboration: Sectoral Contexts
Collaboration: In, Between, and Among Sectors
Nov 18, 2:00 PM - 3:30 PM Eastern | Room 313/314

Paper Session

Area Agencies on Aging and Institutional Logics, Hyunseok Hwang,
Texas A&M University; Sungdae Lim, Sam Houston State
University

Community collaboration towards solving rural social issues,
Maureen Malomba, James Madison University; Margaret
Sloan, James Madison University

Contracting, managerial action, and blame attribution by citizens: An
experimental analysis in the child protection services context,
Anita Dhillon, American University

Exploring a Policy Mechanism for For-Profit Moderation (not
Maximization!) in Social Care Businesses, Janelle Kerlin,

Department of Public Management and Policy at Georgia State
University; Wendy Chen, Texas Tech University; Meng Ye,
Georgia State University

Chair: Diane Vinokur-Kaplan, University of Michigan

T 036. NVSQ Editors’ Panel: NVSQ at 50
Open Track
Nov 18, 2:00 PM - 3:30 PM Eastern | Virtual

Colloguium Session

In this proposed colloquium, we will show case a collection of articles
that are included in the upcoming 50th Anniversary Special Issue of
the Nonprofit and Voluntary Sector Quarterly. Note that this is the
second colloguium on the subject. The year 2022 marks the 50th
anniversary of publication of Nonprofit and Voluntary Sector
Quarterly (NVSQ), the year following the 50th anniversary of its host
association, ARNOVA. To celebrate this important occasion,
ARNOVA is supporting the publication of a special issue of the
journal. The intent is that the 50th Anniversary Special Issue be a tour
de force — an assessment of the state of research and future directions
for the nonprofit/philanthropy/civil society field, broadly defined,
that will be widely used for years to come. The papers will provide: an
overview of the evolution of an ‘important’ topic in the
nonprofit/philanthropy/civil society field; discussion of key debates;
critique of theory relevant to it; assessment of the state of empirical
research; and directions for future research.

Panelists: David Horton Smith, Boston College; Jon VVon Til, Rutgers
University, Camden; Carl Milofsky: Bucknell University; Steven R.
Smith: American Political Science Association; Wolfgang Bielefeld:
Indiana University; Femida Handy: University of Pennsylvania; Lucas
Meijs: Erasmus University (RSM)

Chair: Angela Bies, University of Maryland

037. Shifts in faith & philanthropic communities
History, Religion, and Arts
Nov 18, 2:00 PM - 3:30 PM Eastern | Room 311/312

Paper Session

“Being religious enough but not too much”: the challenges faced by
Muslim NGOs in French secularized environment, Lucas
Faure, Institut d’études Politiques d’Aix-en-Provence / Institute
of Political Sciences of Aix-en-Provence

Faith-based vs Secular Philanthropy in cross-border perspective: a
bridge between the Netherlands and Morocco, Malika Ouacha,
PhD Candidate, Rotterdam School of Management

Intergenerational differences in leadership perspective: A Case of
Korean Immigrant Church, Sungil Chung, Mary Baldwin
University

Philanthropic Windfalls: How Foundations Respond When the Cash
Flows In, Rachel Wimpee, Rockefeller Archive Center

Chair: Jonathan Beagles, Syracuse University
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® 038. The next generation of nonprofit scholarship and
learning?

Teaching and Education

Nov 18, 2:00 PM - 3:30 PM Eastern | Room 204/205

Paper Session

Achieving Humanity: How Gen Z’s Can Turn Passion into Action,
Sarah Young, Kennesaw State University; Carly Redding,
University of North Georgia; Shiannah Scott, University of
North Georgia

An Emerging Scholar Perspective on the Future of Nonprofit
Research, Peter Schubert, University of Hamburg; Robert
Ressler, Brandeis University; Laurie Paarlberg, Indiana
University; Silke Boenigk, Professor for Nonprofit Management

Transferring Professional Norms in Graduate Nonprofit Curricula:
Course Syllabi as Communication Vehicles, Jose Irizarry,
University of Illinois Springfield; J. Kenzie Freeman, University
of Tennessee at Chattanooga; Michelle Evans, University of
Tennessee at Chattanooga

Chair: Dr. Rakhi Mutha, Poornima Institute of Engineering and

Technology

T 039. Let's Talk about Nonprofit Collaboration
Collaboration: In, Between, and Among Sectors
Nov 18, 2:00 PM - 3:30 PM Eastern | Virtual

Paper Session

Campuses, Co-locations, Incubators & “Moishe Houses™: The Jewish
Community’s Changing Physical Infrastructure, Diane
Vinokur-Kaplan, University of Michigan — School of Social
Work

Knowledge-based Resources and Public-Nonprofit Partnership
Performance, Aline Santos, Fundagdo Getulio Vargas; Alketa
Peci, Fundacéo Getulio Vargas

Talking about nonprofit collaboration: Empirical evidence from local
homeless nonprofit service networks in New York State,
Sungeun Kim, Oakland University; Jeongyoon Lee, University
of Kentucky

Welcoming America Network: Local Government — Nonprofit Nexus
in Serving the Immigrant Population, Mirae Kim, Schar School
of Policy and Government, George Mason University; Cathy
Liu, Georgia StateUniversity

Chair: Sungeun Kim, Oakland University

T 040. Management for Performance and Impact
Management, Leadership, and Strategy

Nov 18, 2:00 PM - 3:30 PM Eastern | Virtual

Paper Session

Government Attention and Nonprofit Performance: Is There a Link?

Yuhao Ba, National University of Singapore; Jessica Berrett,
University of Colorado Colorado Springs

Measuring the Impact of Alliance Change Onfinancial Outcomes:
The Case of Intercollegiate Athletics, Stephanie Herbst-Lucke,
Case Western Reserve Student; Paul Salipante, Case Western
Reserve; Avi Turetsky, Case Western Reserve; Robert
Mayberry, Georgia State University; James Lucke, Georgia State
University

Monitoring and Managing Data Systems: on Data Work, Breaks, and
Their Effects, Jade Wong, University of Chicago

Strategic Management of Social Responsibilities: A Mixed Method
Study of US Universities. Bert George, Ghent University;
Michael Worth, George Washington University; Sheela Pandey,
Pennsylvania State University Harrisburg; Sanjay Pandey,
George Washington University

Chair: Jamie Levine Daniel, IUPUI

041. Reflecting on the Past and Present to inform the
Future of Nonprofit and Philanthropic Studies Education
Teaching and Education
Nov 18, 2:00 PM - 3:30 PM Eastern | Room 309/310

Panel

The earliest form of nonprofit and philanthropic formal education
can be traced back to the Bachelor and Master of Humanics degree
established by Springfield College in 1905 and the Bachelor of
Association Science established by Chicago YMCA College in 1911
(Lee, 2010). Despite these trailblazers, little attention was paid by
scholars to the study of nonprofit organizations before the 1970s.
This changed dramatically in the 70s, when Congress, concerned
about the lack of oversight of philanthropic organizations, created the
Filer Commission to examine the sector. One outcome of the
Commission was the creation of Independent Sector, a national
membership organization bringing together changemakers from
nonprofit organizations, foundations, and the academy to strengthen
civil society and create thriving communities. Following this, the
development of academic centers to study the sector began to evolve
and eventually started to offer courses designed to prepare future
administrators of independent sector organizations. Today, over 342
universities in the United States offer at least one course in nonprofit
and philanthropic studies (Mirabella, 2020). Many universities offer
undergraduate, graduate, and post-graduate degrees and certificates
that focus on nonprofit management, philanthropy, volunteerism,
social enterprises, nonprofit organizations, advocacy, and social
change. These degrees vary in nomenclature and course offerings.
Authors: Heather Carpenter, Louisiana State University, Shreveport;
Norman Dolch, University of North Texas; Helen Wise, Louisiana
State University Shreveport; Sung-Ju Kim, North Carolina State
University; Bok Gyo Jeong, Kean University; Aya Okada, Tohoku
University; Michael Taylor, Seton Hall University; Hunter Goodman;
Claudia Petrescu; Kansas State University; Jeannie Fox, Hamline
University School of Business

Chair: Heather Carpenter, Louisiana State University, Shreveport
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042. Heartstrings: Donor motivations in context
Philanthropy, Fundraising, and Giving
Nov 18, 2:00 PM - 3:30 PM Eastern | Room 301/302

Paper Session

Blood Donor Relationship Ending: Reasons, Intention to Return, and
Effective Recovery Activities, Carolin Saltzmann, Universitét
Hamburg; Silke Boenigk, Professor for Nonprofit Management

Personality and Fundraising: Who Gives for What Reasons? Patrick
Dwyer, Indiana University Lilly Family School of Philanthropy;
Catherine Luce, Indiana University Lilly Family School of
Philanthropy

Sustainable giving from crowds: people, place, and context, Helen
Liu, National Taiwan University

The Connections that Lead: Understanding the meaning of Social
Networks and their Role in Fundraising, Matthew Ma, St Louis
University

Chair: Nathan Dietz, University of Maryland

4:00 PM — 5:30 PM Sessions

043. Board governance, decision-making, and

performance

Boards and Governance

Nov 18, 4:00 PM - 5:30 PM Eastern | Room 311/312

Paper Session

Cognitively Rising to the Challenge: Subtle yet Monumental
Variations in Board Members’ Structure of Thought, Jennifer
Jones, University of Florida

Corporate governance in the context of digitalization of non-profit
organizations in Russia, Alexandra Telitsyna, National
Research University Higher School of Economics; Dmitry
Malakhow, National Research University HSE

The Effects of Nonprofit CEO Power when Advisory Boards are
Present, Kathryn Gamble, Consultant

Understanding and Assessing Board Member Engagement Revisited,
William Brown, Texas A&M University; Nicole Collier, Texas
A&M University

Chair: Jeff Aulgur, Arkansas Tech University

T 044. Collaborations During Crisis: Muslim-led
Nonprofit Capacity Building through Community-Engaged
Research

Collaboration: In, Between, and Among Sectors

Nov 18, 4:00 PM - 5:30 PM Eastern | Virtual

Colloguium Session

Collaborations can help nonprofits achieve organizational aims cost-
effectively and efficiently. Research has focused on “antecedents” or
the organizational characteristics of nonprofits that are more likely to
collaborate, or “outcomes” the results of successfully collaborating for
nonprofits. This paper attempts to bridge this gap in the literature by
studying the process of building collaborations. It examines the
Community Collaborative Initiative (CCI), a collaborative initiative
to leverage 25 Muslim American nonprofit organizations' enthusiasm
and expertise in establishing ways to work together towards solving a
common problem. Several theories have tried to explain why
nonprofits want to collaborate. The resource dependency perspective
suggests that the need to have extra resources and avoid an uncertain
external environment drives nonprofits towards engaging in
collaboration (Pfeffer and Salancik 1978). On the other hand, a
network perspective argues that the need for resources, information,
and more credibility drives nonprofits to collaborate with other
organizations (Podolny and Page 1998). Similarly, the institutional
theory posits that collaborations enable the nonprofits to adhere to
the norm of working together, thus enhancing their legitimacy
(DiMaggio and Powell 1983). Several studies have employed these
perspectives to suggest that collaborations enable nonprofits to
increase legitimacy and improve their services and financial stability
(Kim and Peng 2018). There is insufficient knowledge regarding the
mediating process that allows for successful collaboration. (Gazley
and Guo, 2020).

Presenters: Shariq Siddiqui, University Lilly Family School of
Philanthropy; Arshia Ali-Khan, Muslim Legal Fund of America;
Dilnaz Waraich, Waraich Family Fund, Mohannad Mofawaz
(Discussant); Camille Irvine, Community Collaboration

Chair: Abdul Samad, Florida International University

045. Data, Data, and More Data: The Use of Data to

Answer Critical Sector-Wide Questions

Conference Theme

Nov 18, 4:00 PM - 5:30 PM Eastern | Room 309/310

2021 Conference Track

Data for Research: Building the Infrastructure Over 50 Years
Elizabeth Boris, Urban Institute

Expanding the Role of Beneficiaries in Performance Measurement
Kristina Lambright, Binghamton University; David Campbell,
Binghamton University

Nonprofit Data Sources: Where Have We Come From? Where Are
We Going? Beth Gazley, Indiana University-Bloomington; Jesse
Lecy, Arizona State University

The Future of Research in Nonprofit Finance and Financial
Management Elizabeth Searing, The University of Texas at
Dallas; Nathan Grasse, Carleton University

Chair: Khaldoun AbouAssi, American University

Page 37 | ARNOVA's 50th Annual Conference



THURSDAY, NOVEMBER 18

e In-person T Virtual Hybrid

T 046. Early Scholar (ESS) Section Networking Colloquy:
Translating Academic Research for General Audiences
Open Track

Nov 18, 4:00 PM - 5:30 PM Eastern | Virtual

Colloguium Session

Are you looking to get your research findings out to a larger
audience? Join Philanthropy Journal editors Shalina Omar and
Sandy Cyr as they provide guidance on translating your research into
content for non-academic audiences. This hands-on session will
provide the tools to pare down research into key takeaways, as well as
writing and publishing tips.

Discussant: Robert Ressler, Brandeis University

T 047. Effectiveness in Human Services Organizations

Accountability, Effectiveness, Evaluation, and Program

Outcomes

Nov 18, 4:00 PM - 5:30 PM Eastern | Virtual

Paper Session

Exploring Scaling-up Social Innovation Measurements in Homeless
Services, Ching Hua Lo, Graduate Institute of Public Affairs,
National Taiwan University; Helen Liu, National Taiwan
University

The Fragmented Understanding of Effectiveness: What's at Stake for
Early Childhood Development Programs in Rwanda? Lyndsey
McMahan, Boston College School of Social

Work Nonprofit managers’ prioritization of public values: efficiency,
effectiveness, and equity, Jessica Berrett, University of Colorado
Colorado Springs; Teshanee Williams, University of North
Carolina Chapel Hill; Honey Minkowitz, North Carolina State
University; Alexandra Lahoud, University of Colorado
Colorado Springs

Chair: Zachary Wood, Seattle University

T 048. Gender and Philanthropy

Philanthropy, Fundraising, and Giving

Nov 18, 4:00 PM - 5:30 PM Eastern | Virtual

Panel

Since 2014, the Women’s Philanthropy Institute (WPI) at the Indiana
University Lilly Family School of Philanthropy has advanced research
on gender and philanthropy through grants from the Bill & Melinda
Gates Foundation. This funding is part of the Gates Foundation’s
larger Giving by All initiative, which aims to increase the quantity
and quality of giving in the United States by individuals from diverse
backgrounds. The four papers included on this panel present unique
research on the role of gender in various aspects of philanthropy.
Keywords: Gender, philanthropy, women’s giving

Description of the Panel Topic: Since 2014, WPI has conducted and
facilitated research on gender and philanthropy thanks to significant
grant funding from the Bill & Melinda Gates Foundation. This
funding is part of the Gates Foundation’s larger Giving by All
initiative, which aims to increase the quantity and quality of giving in
the United States by individuals from diverse backgrounds. Giving by

All supports research, experimentation, and product development
with the goal of identifying interventions with the greatest potential
for impact. In addition to WPI, grantees include Camber Collective,
Data Kind, Donors Choose, Effective Philanthropy Lab, Giving
Tuesday, Global Giving, Global Impact, Great Nonprofits, GuideStar,
Ideas42, Intentional Futures, New Venture Fund, and the Stanford
Center on Philanthropy and Civil Society. WPI adds value to the
Giving by All initiative by increasing knowledge of how gender affects
giving and how women'’s philanthropy can be elevated.

Authors: Jacqueline Ackerman, Indiana University Lilly Family
School of Philanthropy; Elizabeth Gillespie, University of Memphis;
Jon Bergdoll, Indiana University Lilly Family School of Philanthropy;
Debra Mesch, Indiana University Lilly Family School of
Philanthropy; Una Osili, Indiana University Lilly Family School of
Philanthropy; Wendy Chen, Texas Tech University; Heather
O'Connor, Kordant Philanthropy Advisors

Chair: Elizabeth Dale, Seattle University

® (49. Oh no, not this again! Remote and Online Teaching
Strategies and Exercises that Support Student Learning
Professional Development Workshop

Nov 18, 4:00 PM - 5:30 PM Eastern | Room 206/207
Professional Development Workshop

In March 2020, many faculty were required to switch to remote
learning with few tools. ARNOVA teaching section and NACC
quickly compiled various resources for teaching online (20204,
2020b). Many universities scrambled to offer townhalls and training
to help faculty members cope with the transition. A year into the
pandemic, faculty and students are exhausted from remote teaching
and are calling for a change in online learning. This workshop
provides strategies for effectively teaching online and remote teaching
that puts student learning at the heart of the experience and reduces
the burden on faculty. This is not a workshop on whether or not
faculty should be “required” to teach online. Workshop attendees
who want to be more effective online instructors should come to this
workshop. Presenters will discuss streamlined and “short-cut”
strategies for designing online and remote courses. We will also
provide tips to increase student interactions and empathy when it
comes to online student learning needs and grading strategies.
Attendees will leave the workshop with some effective online teaching
practices and receive actual practical online class exercises from the
Teaching Nonprofit Management textbook and sample rubrics, and
interactive prompts and strategies. The workshop presenters are two
seasoned faculty who have created and taught many online
asynchronous, non-asynchronous courses [aka online, remote, and
hybrid]. They contributed to the ARNOVA and NACC online
teaching resources; they are co-editors of the book Teaching
Nonprofit Management, which includes many online and remote
teaching exercises. The presenters are also trained in effective online
teaching practices through Quality Matters and have won awards for
their online teaching.

Presenters: Karabi Bezboruah, University of Texas at Arlington
Chair: Heather Carpenter, Louisiana State University, Shreveport
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T o62. Community and Grassroots Associations (CGA)
Section Membership Meeting

Nov 18, 5:45 PM - 6:45 PM Eastern | Virtual

Meeting

063. Emerging Scholars on Chinese Nonprofit Research
(ESCN) CIG Membership Meeting
Nov 18, 5:45 PM - 6:45 PM Eastern | Room 303/304
Meeting

® (064. Public Policy, Politics, and Law (PPPL) Membership

Meeting
Nov 18, 5:45 PM - 6:45 PM Eastern | Room 305
Meeting

® 065. Korean Nonprofit and Philanthropy Researchers
Network (KNPRN) Membership Meeting

Nov 18, 5:45 PM - 6:45 PM Eastern | Room 206/207
Meeting

® 066. Early Scholar Section (ESS) Social and 3-Minute
Thesis Competition

Nov 18, 6:00 PM - 7:30 PM Eastern | Room 204/205
Meeting

During this at-conference social event, ESS will be hosting a three-
minute thesis competition. Presenters will discuss their thesis
proposals for three minutes each. Following all presentations, the
audience will be asked to vote on who they think gave the most
convincing presentation. Depending on participation, top winners
will receive prizes.

T 067. ARNOVA Mentoring Mixer
Nov 18, 6:45 PM - 7:45 PM Eastern | Virtual
Meeting

® 068. Muslim Philanthropy Common Interest Group
Annual Meeting and Dinner

Nov 18, 7:00 PM - 9:00 PM Eastern | Sufi's Kitchen

Meeting

1814 Peachtree St. NW Atlanta, GA 30309 RSVP Required (Limited
to 35 guests) https://forms.gle/Kudgzp47RsqQVQdy9

T 069. Data & Analytics Section (DAS) Membership
Meeting

Nov 18, 7:00 PM - 8:00 PM Eastern | Virtual

Meeting

® 070. Theories, Issues & Boundaries (TIBS) Section
Dinner
Nov 18, 7:00 PM - 8:00 PM Eastern | Mary Macs Tea Room

Meeting

The Theories, Issues & Boundaries (TIBS) Section has organized a
dinner out on Thursday, November 18th at Mary Macs Tea Room,
the last of sixteen tea rooms that once dotted intown Atlanta in the
1940s. This dinner charge attendees $33 to cover all the cost.

® (71. Community and Grassroots Association (CGA)
Section Dinner
Nov 18, 7:15 PM - 9:30 PM Eastern | Tin Lizzy's Cantina

Meeting

Tin Lizzy's Cantina, 26 Andrew Young International Boulevard NE,
Atlanta, GA. (3 blocks away). FREE Appetizers provided by CGA for
CGA returning and new section members.

FRIDAY, NOVEMBER 19

072. Membership Meeting
Nov 19, 7:30 AM - 8:30 AM Eastern | Salon East/West

8:45 -10:15 AM

073. Creating a New Creating a New Collaborative
Initiative to Advance Nonprofit Comparative Research in
Asia: The Past Accomplishment and New Opportunities
Open Track
Nov 19, 8:45 AM - 10:15 AM Eastern | Room 305
Colloguium Session
This colloquium is organized as part of the ongoing efforts to advance
collaborative and comparative research on civil society, nonprofits,
and philanthropy in Asia, followed by our proposal to ARNOVA to
create a new Common Interest Group. The main objectives of our
overall initiatives are to (1) facilitate interested scholars, both Asian
and non-Asian scholars, to share and organize the state of nonprofit
research and data in Asia, covering West, Central, South/Southeast,
North, and East regions; (2) support communications among
interested scholars to exchange their research ideas and other relevant
topics; and (3) explore future research collaborations and agendas to
advance nonprofit comparative research in Asia. The proposed
colloquium will be utilized as an opportunity to introduce this new
initiative, invite scholars interested, and determine certain action
plans to pursue our shared objectives. We will use a hybrid format
(via in-person panel and Zoom) so that international scholars, who
will attend the conference, will still be able to join us.

Presenters: Chao Guo, University of Pennsylvania; Helen Liu,
National Taiwan University;

Chair: Tamaki Onishi, UNC Greensboro; Naoto Yamauchi, Osaka
University & Japan Association of Social Relations
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T 083. Looking Behind the Curtain: What Faculty of All
Ranks Should Understand About Invisible Labor
Nov 19, 8:45 AM - 10:15 AM Eastern | Virtual

Professional Development Workshop

Invisible labor” describes paid or unpaid work performed within the
workplace, in the community or at home that may not be recognized as
“work” and therefore may not be valued (Daniels 1987). As the field of
nonprofit and civil society studies grows, so do the number of ARNOVA
members who are younger, co-parenting, female and scholars of color.
While faculty from all backgrounds perform invisible labor, some groups
may be even more likely to engage in this type of work in their jobs.
Preliminary reports suggest that COVID-19 has significantly increased
the invisible labor academics are doing. The purpose of this professional
development seminar is two-fold: Raise awareness among ARNOVA
members generally about the invisible labor many faculty perform inside
and outside of universities, and identify potential steps both individuals
and institutions can take to address the consequences of invisible labor.
The presenters are both senior academics who hold administrative roles
that bring useful insights to this conversation, but who have also parented
through their early academic years. The focus in this seminar will be on
effective strategies although the presentation will also be organized to
avoid any conclusions about who is in the room, inviting all faculty as
well as those in decision-making roles to the table to discuss invisible
labor as a COLLECTIVE responsibility, requiring collective solutions.
Presenter: Beth Gazley, Indiana University-Bloomington

Chair: Kristina Lambright, Binghamton University

T 084. Volunteer Engagement Leadership and COVID-19:
Reflections and Future Directions for Research and Practice
Special Track on Covid-19

Nov 19, 8:45 AM - 10:15 AM Eastern | Virtual

Colloguium Session

The COVID-19 pandemic has affected the nonprofit sector profoundly
since it began over a year ago. In a recent article, Kuenzi, Stewart, and
Walk (2021) refer to it as “a critical incident that alters the landscape of
our sector’s workforce -- one that will reverberate back into the
organizations themselves, since nonpraofits rely heavily on their human
resources for their mission provision” (np). In the US and around the
world, volunteers represent a critical component of nonprofit human
resources, as well as an integral part of civil society in mutual aid efforts,
collective organizing, and informal volunteering. In many nonprofits and
public agencies, volunteers work alongside paid staff to promote the
mission of the organization, support day-to-day operations, and ensure
that critical services reach clients (Musick & Wilson, 2008). Moreover,
crisis moments like the COVID-19 pandemic reveal the integral nature of
volunteerism for helping to mitigate resource shortages and bolster
community resilience (Waldman, et al., 2017). The pandemic has
yielded numerous challenges for not only individual volunteers but also
the staff who support them. Many volunteer engagement leaders have had
to pivot dramatically in their professional roles since the start of the
pandemic, in some cases taking on new tasks entirely and in others
seeking new ways to engage their volunteers safely. The experiences of the
past year suggest that the future of volunteer engagement leadership may
be different than what was expected prior to the pandemic. Now is the
time to convene expertise from the field to reflect on the challenges and
opportunities facing volunteer engagement leaders.

Presenters: Mark Hager, Arizona State University, School of Community
Resources and Development; Betsy McFarland, Adisa and Energize, Inc.,;

Melissa Heinlein, Corporal Michael J. Crescenz VA Medic