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The 2022 Catalog of Research includes authors and abstract summaries from
ARNOVA’s 50th Annual Conference; Reflections on Where We Are and How Far We
Have Come!

Each year ARNOVA gathers more than 800 of the best scholars, researchers and
teachers interested in nonprofits, voluntary action, philanthropy, and civil society at its
Conference. The panoply of presentations, from these scholars and students examining
the realm of voluntary / nonprofit / nongovernmental /civil society organizations and
action offers a wide-ranging vista — with some significant detail — of the most pressing
subjects, topical emphases, and methodologies of the latest research in this field. This
catalogue is presented for those interested in questions about and developments in
philanthropy, fundraising, nonprofit management, voluntary action, social enterprise,
and civil society, from the local to the international scale.

A celebration
U/!; of ARNOVA’s

ey —~

This catalog can be searched by key words, including author’s names or paper We Are and How Far
titles, as well as by field or subject of interest. If you want to search this document, We Have Come!
just hit ‘Ctrl £, and a box in which you can enter search terms should appear in
the upper right-hand corner of your screen.

The work referenced here belongs to and is best understood by the authors, so we leave
it to you to contact the authors to request copies of their papers and seek conversations,
as you wish. Authors’ email addresses are found in parentheses next to each author’s
name and affiliation.

What we know is that dialogue among scholars and practice-leaders around these
presentations of research is critical to building knowledge and improving practice. So,
we hope publishing this will encourage those conversations and further collaboration;
and we hope you find this a useful tool for your own work.




A\ ARNOVA

A RESEARCH ON NONPROFIT ORGANIZATIONS AND VOLUNTARY ACTION

"Sizing" Up the Competition: Political Competition and the Size of the U.S. Nonprofit Sector
*Samantha Zuhlke, University of lowa (samantha-zuhlke @uiowa.edu)
Open Track — Keywords: Quantitative, Theoretical/Conceptual, Local, Civil Society, Government, Politics/Political

"Usual Relationships Between Institutional Sectors"
*Jon Van Til, Rutgers University, USA
Conference Theme Track

(Re)searching the crowd: An overview of donations to donation- and reward-based crowdfunding

*Claire van Teunenbroek, Vrije Universiteit Amsterdam (p.s.c.van.teunenbroek@vu.nl)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, International, Crowd-funding,
Donations, Giving, Social Media, Fundraising/Fundraiser

(Un)Bound by the Margins: Perspectives of Leadership and Fundraising Practices by Black Women Nonprofit

Executives

*Ayoka Wiles, Open Society Foundations (ayokawiles@yahoo.com)
Philanthropy, Fundraising, and Giving Track — Keywords: Qualitative, Theoretical/Conceptual, Local, Behavior,
Capacity/Capacity building, Charitable Giving, Community-based/Engaged, Decision-making, Diaspora, Diversity,
Donors/Funders, Executive Director/CEO, Funding, Leadership/Leaders, Minority, Nonprofits/NPOs/NGOs,
Resiliency/Resilience, Sustainability, Women, Perceptions

“Being religious enough but not too much”: the challenges faced by Muslim NGOs in French secularized environment.
*Lucas Faure, Institut d’études Politiques d’Aix-en-Provence / Institute of Political Sciences of Aix-en-Provence
(lucas.faure94@hotmail.fr)
History, Religion, and Arts Track — Keywords: Qualitative, Empirical, National, Added value, Aid/assistance,
Associations, Charity/Charities, Faith-based, INGO/Transnational NGO, Nonprofits/NPOs/NGOs, Public goods,
Religion/Religious, Third Sector

“Iron Triangle”: the interaction among local government, NSOs and NPOs in China

*Xunyu Xiang, The Chinese University of Hong Kong (Shenzhen) (xunyu@connect.hku.hk)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Empirical, Country-specific, Boundary,
spanner/Spanning, Cross-Sector, Local Governments, Third Sector, Developing Countries

50 years (?) with social entrepreneurship — where are we and where do we go from here?

*Malin Gawell, Sédertérn University (malin.gawell@sh.se)
Innovation and Entrepreneurship Track — Keywords: Qualitative, Theoretical/Conceptual, Meta-analysis,
Emergency/Response/Management, Entrepreneurship/Entrepreneurial, Values

A gendered perspective on the Giving Pledge: The philanthropy of female billionaires
*Hans Peter Schmitz, University of San Diego (schmitz@sandiego.edu); *Megan Pontes, University of San Diego
(mpontes@sandiego.edu); *Katherine Fortier, University of San Diego (kfortier@sandiego.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Qualitative, Empirical, International, Charitable Giving,
Generosity, Philanthropy/Philanthropic/Philanthropists

A Mixed-methods Analysis of Nonprofit Behavior on TikTok

*Kimberly Wiley, University of Florida (kimberlywiley@ufl.edu); *Micayla Richardson, University of Florida
(richards.micayla@ufl.edu); *Kayla Schwoerer, Rutgers University (kayla.schwoerer@gmail.com); *Chelsea DeMasters,
University of Florida (cdemasters@ufl.edu)

Data and Methodology Track — Keywords: Mixed Methods, Methodological, Other: organizational-levelCoding,
Social Media, Engagement
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A\ ARNOVA

A RESEARCH ON NONPROFIT ORGANIZATIONS AND VOLUNTARY ACTION

A Regulatory Breadth Index for State-level Charities Regulation: Better Data for Better Policy
*Cindy Lott, Columbia University (cml2137@columbia.edu); *George Mitchell, Baruch College
(george.mitchell@baruch.cuny.edu); *Mary Shelly, University of Pennsylvania (mlshelly@umich.edu); *Nathan Dietz,
University of Maryland (ndietz@umd.edu)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Quantitative, Empirical, National, Legal,
Policymaking, Regulatory/Regulation

Achieving Humanity: How Gen Z’s Can Turn Passion into Action
*Sarah Young, Kennesaw State University (shinkelyoung@gmail.com); *Carly Redding, University of North Georgia
(Carly.Redding@ung.edu); *Shiannah Scott, University of North Georgia (SLSCOT9861@ung.edu)
Teaching and Education Track — Keywords: Qualitative, Pedagogical, Case based, Activism, Community-
based/Engaged, Experiential learning/Education, Teaching

Adaptation by Environmental Nonprofits Encountering Homelessness in California: Preliminary Findings
*Shawn Flanigan, San Diego State University (shawn.flanigan@sdsu.edu)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Community Engaged, Local,
Ecosystem/Conservation/Environment/Nature, Homelessness, Decision-making

Adaptive Capacity Strategy of Nonprofits: Surviving the Dynamic COVID-19 Environment in Belarus and Ukraine

*Sofia Prysmakova Rivera, Kennesaw State University; *Olga Pysmenna, University of Central Florida
Management, Leadership, and Strategy Track — Keywords: Qualitative, Empirical, International, Strategies,
Other: Crises/Disasters, Adaptation

Adaptive Leadership Design

*Rich Moreno, Weatherhead School of Management at Case Western Reserve University (rxm613@case.edu)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Community Engaged, Case based,
Marketing/Marketisation, Membership/Members, Motivations

Advancing Mission Centered Research: A Critical Gap in the Field’s Development
*David Berlan, Florida State University
Conference Theme

Advocacy and Activism in Civil Society Groups & Organizations
*Megan Pontes, University of San Diego (mpontes@sandieqgo.edu); *Nallely Manriques, University of San Diego
(nmanriques@sandieqgo.edu)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Qualitative, Theoretical/Conceptual, Case based,
Activism, Advocacy, Social Justice, Civil Society

Against all odds: adversity, prosperity and prosociality

*Rene Bekkers, Faculty of Social Sciences, Vrije Universiteit (VU) Amsterdam (r.bekkers@vu.nl)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National, Charitable Giving,
Empathy, Health/Healthcare, Life Cycle, Philanthropy/Philanthropic/Philanthropists, Survey

Alumni Associations Doing Diaspora Philanthropy: Learning from an Extreme Case of Rapid Response During the
COVID-19 Outbreak
*Ximeng Chen, Sacred Heart University (chenx2@sacredheart.edu)

Special track on Covid-19 — Keywords: Qualitative, Empirical, Case based, Associations,
Philanthropy/Philanthropic/Philanthropists, Diaspora
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A\ARNOVA

ASSOCIATION FOR RESEARCH ON NONPAOFIT ORGANIZATIONS AND VOLUNTARY ACTION

An Analysis on Nonprofit Board Diversity: Is ethnic diversity of the organization leader enough to change board
homogeneity
*Nallely Manriques, University of San Diego (nmanriques@sandiego.edu); *Thomas Abruzzo, University of San Diego
(tabruzzo@sandiego.edu); *Mehrnoush Jamshidi, University of San Diego (mjamshidi@sandiego.edu); *Laura Deitrick,
University of San Diego (lauradeitrick@sandiego.edu)
Boards and Governance Track — Keywords: Quantitative, Applied, Local, Activism, Advocacy, Board of Directors,
Data, Diversity, Equity, Executive Director/CEO, Gender, Governance, ldentity, Justice

An Audit Experiment on Discrimination against Immigrants in the U.S. Health Care Market
*Chengxin Xu, Seattle University (cxul@seattleu.edu); *Danbee Lee, University of Nebraska at Omaha
(danbeelee@unomaha.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Experiments, Empirical,
National, Anti-racism, Decision-making, Health/Healthcare, Sector

An Emerging Scholar Perspective on the Future of Nonprofit Research
*Peter Schubert, University of Hamburg (peter.schubert@stifterverband.de); *Robert Ressler, Brandeis University
(rwress@brandeis.edu); *Laurie Paarlberg, Indiana University (Ipaarlbe@indiana.edu); *Silke Boenigk, Professor for
Nonprofit Management (silke.boenigk@uni-hamburg.de)
Teaching and Education Track — Keywords: Mixed Methods, Empirical, International, Academia,
Journals/Journalism, Research, Scholarship

An Empirical Mapping of Disciplinary Contributions to the Research Nexus of Public Administration and Nonprofit
Studies
*Rebecca Nesbit, University of Georgia (nesbit7 @uga.edu); *Megan LePere-Schloop, Ohio State University (lepere-
schloop.1@osu.edu)

Open Track — Keywords: Quantitative, Empirical, Literature review, Nonprofits/NPOs/NGOs, Research, Sector

Analyzing the nonprofit sector's use of language

*Ji Ma, The University of Texas at Austin, LBJ School of Public Affairs (maji@austin.utexas.edu)
Data and Methodology Track — Keywords: Quantitative, Methodological, Country-specific, Bias, Big data,
Nonprofits/NPOs/NGOs, Stereotypes

Applying Practice-based Teaching in a Traditionally Nonprofit Field

*Alexis Rittenberger, Case Western Reserve University (adr97 @case.edu)
Teaching and Education Track — Keywords: Mixed Methods, Empirical, Comparative, Academia, Boundary,
spanner/Spanning, Libraries

Are nonprofits in vulnerable communities more susceptible to high service demand and low revenue during COVID19?
*Xintong Chen, San Jose State University (xchen43@ncsu.edu); *Zheng Yang, California State University Dominguez Hills
(zyang@csudh.edu)
Nonprofit Finance Track — Keywords: Quantitative, Empirical, Local, Communities, Revenues, Service
Provision/Delivery, Social Justice

Area Agencies on Aging and Institutional Logics
*Hyunseok Hwang, Texas A&M University (qustjr2002@gmail.com); *Sungdae Lim, Sam Houston State University
(slim@shsu.edu

Collaboration: In, Between, and Among Sectors Track — Keywords: Quantitative, Empirical, Local,
Institutional/Institutionalism/Institutionalization, Sociology
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A RESEARCH ON NONPROFIT ORGANIZATIONS AND VOLUNTARY ACTION

Arnova, NVSQ, And Global Growth Of Nonprofit Studies/Voluntaristic Interdisciplinary Field And Fledgling Academic
Discipline
*David H Smith, Research and Emeritus Professor, Boston College

Conference Theme Track

Assessing Nonprofit College Vulnerability: A Grounded Theory Approach

*Daniel Finseth, James Madison University (finsetda@dukes.jmu.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Qualitative,
Methodological, National, Higher Education, Indicators, Sustainability

Associations between foster youths’ co-production in transition plan development and their service utilization
*Sunggeun (Ethan) Park, University of Michigan; *Nathanael Okpych, University of Connecticut; *Jenna Powers,
University of Connecticut; *Mark Courtney, University of Chicago
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Quantitative, Empirical,
Local, Decision-making, Engagement, Service Provision/Delivery

Better partners for participatory public policy: Analyzing nonprofits’ performance
*Marcelo Marchesini da Costa, Insper (marcelomc5@insper.edu.br); *Lucas Carvalholnsper; Governo do Rio Grande do
Sul (lucasc5@al.insper.edu.br)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Qualitative, Empirical, Case based, Collaborative,
Governance, Participatory/Participation

Between COVID-19 and the Decline in Government Support: An Analysis of the Articles of Incorporation of Civil

Society Organizations in Mexico Created During the Pandemic

*Susan Appe, University at Albany, SUNY; *Tania Hernandez Ortiz, Arizona State University
Special track on Covid-19 — Keywords: Qualitative, Empirical, Country-specific,
Institutional/Institutionalism/Institutionalization, NTEE codes, Regulatory/Regulation, Service Provision/Delivery,
Services/Service Area, Welfare

Between the public and the private interest: the interrelationship of intermediary roles of environmental nonprofits
in coastal resilience
*Marina Saitgalina, Old Dominion University (msaitgal@odu.edu); *Juita-Elena (Wie) Yusuf, Old Dominion University
(JYusuf@odu.edu); *Taiwo Olanrewaju-Lasisi, Old Dominion University (toqun001@odu.edu)
Open Track — Keywords: Qualitative, Applied, Local, Ecosystem/Conservation/Environment/Nature, Networks,
Regulatory/Regulation

Beyond Charity: Reconsidering the Role of Muslim Endowments (Waqf) and the Public Good in India and Turkey

*Micah Hughes, IUPUI, Lilly School of Philanthropy (micah.a.hughes@gmail.com); *Owais Khan, istanbul Sabahattin

Zaim University (1ZU) (moowaiskhan@gmail.com)
History, Religion, and Arts Track — Keywords: Qualitative, Theoretical/Conceptual, Comparative, Altruism,
Associations, Authority, Autonomous/Autonomy, Bureaucracy, Capitalism, Charitable Giving, Charity/Charities,
Citizenship, Civil Society, Civilization, Colonial, Common good, Communities, Concepts, Corporate/Corporations,
Critical, Culture, Developing Countries, Discourse, Education, Endowment, Ethics, Global, Governance,
History/Historical, Humanitarian, Institutional/Institutionalism/Institutionalization, Knowledge, Legal, Liberalism,
Morality, Neoliberalism, Philanthropy/Philanthropic/Philanthropists, Politics/Political, Public goods,
Religion/Religious, Religious groups/Organizations/Institutions, Social Norms, Structure, Values

Black Millenials Voluntary Motivations: Volunteer Functions Inventory
*Jasmine Johnson, Trachtenberg School of Public Policy and Public Administration, George Washington University
(jmcginnis@gwu.edu)
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A\ ARNOVA

A RESEARCH ON NONPROFIT ORGANIZATIONS AND VOLUNTARY ACTION

Voluntarism and Volunteering Track — Keywords: Quantitative, Empirical, National, Diversity,
Volunteers/Voluntarism/Voluntary, Intersectionality

Blood Donor Relationship Ending: Reasons, Intention to Return, and Effective Recovery Activities
*Carolin Saltzmann, Universitidt Hamburg (carolin.saltzmann@uni-hamburg.de); *Silke Boenigk, Professor for Nonprofit
Management (silke.boenigk@uni-hamburg.de)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National, Donors/Funders,
Retention, Relationships

Building capacity from the inside out: developing a capacity building approach for community-based nonprofits.
*Nathaniel Wright, Texas Tech University (nathaniel.wright@ttu.edu); *Wendy Chen, Texas Tech University
(Wendy.Chen@ttu.edu); *Teshanee Williams, University of North Carolina — Chapel Hill, School of Government
(twilliams@sog.unc.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Quantitative, Empirical,
Local, Accountability, Advocacy, Capacity/Capacity building, Community-based/Engaged, Effectiveness,
Performance, Perceptions

Building Collaborations Amongst Highly Diverse, Scrutinized Nonprofits During Crisis
*Shariq Siddiqui, University Lilly Family School of Philanthropy (ssiddiqu@iu.edu); *Rafeel Wasif, Indiana University-
Purdue University (rwasif@iu.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Qualitative, Community Engaged, Country-
specific, Collaboration, Partnerships, & Mergers, Faith-based, Community-based/Engaged

Call Me Maybe? An Experimental Analysis of Donor Backlash to Voluntary Nonprofit Fraud Disclosure
*Julie Mercado, Boise State University (juliemercado@boisestate.edu); *Jonathan Kugel, Christopher Newport University
(Jonathan.Kugel@cnu.edu)
Nonprofit Finance Track — Keywords: Experiments, Empirical, Country-specific, Donors/Funders, Fraud,
Governance

Campuses, Co-locations, Incubators & “Moishe Houses”: The Jewish Community’s Changing Physical Infrastructure
*Diane Vinokur-Kaplan, University of Michigan — School of Social Work (dkv@umich.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Other: Content Analysis; Empirical, Literature
review, Placemaking, Religious groups/Organizations/Institutions, Infrastructure

Can Community-Based Organizations Be Managed?
*Carl Milofsky, Bucknell University (milofsky@bucknell.edu); *Margaret Harris, Aston University
(M.E.Harris@aston.ac.uk)
Civil Society, Community, and Grassroots Associations Track - Keywords: Qualitative, Conceptual, Literature
review, Communities, Grassroots, Management

Can we make it work? Consultant influence on nonprofit organizations becoming business-like

*Ben Suykens, Ghent University (Ben.Suykens@UGent.be)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Empirical, Comparative, Consultation,
Hybridity, Business

Cases of Innovations and Foundation Behavior: The PRI programs as a philanthropic innovation
*Peter Weber, Auburn University (pcw0015@auburn.edu)

Innovation and Entrepreneurship Track — Keywords: Qualitative, Empirical, Case based, Innovation,
Philanthropy/Philanthropic/Philanthropists, Other: PRIs
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A\ ARNOVA

A RESEARCH ON NONPROFIT ORGANIZATIONS AND VOLUNTARY ACTION

Challenging Income Inequality Globally: NGO Strategies

*Paul Nelson, University of Pittsburgh, Graduate School of Public and International Affairs (pjnelson@pitt.edu)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Qualitative, Applied, International, Advocacy,
Developing Countries, INGO/Transnational NGO

Change from the Periphery: How the Career Patterns of Institutional Outsiders Influence the Logics of Social Service
Delivery
*Carrie Oelberger, University of Minnesota (coelberg@umn.edu)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Empirical, Comparative, Human
Resources, Social Services, Work/Workplace

Changes in informal volunteering during the first lockdown of the corona crisis in the Netherlands
*Marlou Ramaekers, Radboud University Nijmegen (marlou.ramaekers@ru.nl); *Gerbert Kraaykamp, Radboud University
Nijmegen (g.kraaykamp@ru.nl); *Ellen Verbakel, Radboud University Nijmegen (e.verbakel@ru.nl)
Special track on Covid-19 — Keywords: Quantitative, Empirical, Country-specific, Crises/Disasters,
Volunteers/Voluntarism/Voluntary, Regionalism

Changing Regulatory Environment and International NGOs’ Strategic Adaptation in Authoritarian China

*Hui Li, University of Hong Kong (lihuipa@hku.hk); *May Farid, University of Hong Kong (may.farid@gmail.com)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Qualitative, Empirical, Case based, Change, Civil
Society, Developing Countries, Government, Institutions, Law, Nonprofits/NPOs/NGOs, Strategies

Charity and Punishment: Societal Understandings of Compulsory Volunteering

*Kimberly Wiley, University of Florida (kimberlywiley@ufl.edu); *Talia Skollar, University of Florida (t.skollar@ufl.edu)
Voluntarism and Volunteering Track — Keywords: Qualitative, Empirical, National, Charity/Charities, Experiential
learning/Education, Volunteers/Voluntarism/Voluntary

Civic service episodic volunteers providing college access services: Agents of community trust?

*Carol White, Mississippi State University (ccw489@msstate.edu)
Voluntarism and Volunteering Track — Keywords: Qualitative, Community Engaged, Case based, Community-
based/Engaged, Higher Education, Trust

Classifying Lithuania’s Active Citizens in Communities and Their Emigration Intentions

*Thomas Bryer, Kaunas University of Technology (thomas.bryer@ktu.It); *Paulina Budryte, Kaunas University of

Techology (paulina.budryte@ktu.lt); *Egle Vaidelyte, Kaunas University of Technology (egle.vaidelyte @ktu.lt); *Rimantas

Rauleckas, Kaunas University of Technology (rimantas.rauleckas@ktu.lt); *Jolanta Vaiciuniene, Kaunas University of

Technology (jolanta.vaiciuniene@ktu.lt); *Egle Butkeviciene, Kaunas University of Technology (egle.butkeviciene@ktu.lt)
Civil Society, Community, and Grassroots Associations Track — Keywords: Quantitative, Empirical, International,
Activism, Civil Society, Communities

Cognitive-Emotional Currents and Support for Nonprofits

*Pamela Paxton, University of Texas at Austin (ppaxton@prc.utexas.edu); *Andrew Messamore; University of Texas at

Austin (andrew.messamore@utexas.edu); *Kristopher Velasco, Princeton University (kvelasco@princeton.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National, Donations,
Volunteers/Voluntarism/Voluntary, Nonprofits/NPOs/NGOs

Cognitively Rising to the Challenge: Subtle yet Monumental Variations in Board Members’ Structure of Thought
*Jennifer Jones, University of Florida (jenniferajones@ufl.edu)
Boards and Governance Track — Keywords: Qualitative, Empirical, Case based, Board of Directors,
Capacity/Capacity building, Performance
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A\ ARNOVA

A RESEARCH ON NONPROFIT ORGANIZATIONS AND VOLUNTARY ACTION

Collaborative Network Changes during the Pandemic: A Case of Home Visiting Program
*Eunsil Yoo, Penn State University, Harrisburg (exy126@psu.edu); *Triparna Vasavada, Penn State University, Harrisburg
(tbvl@psu.edu)
Special track on Covid-19 — Keywords: Other: egocentric network, Empirical, Case based, Human Services,
Networks, Service Provision/Delivery

Collective action problems in nonprofit advocacy

*Clifford Frasier, New York University (cwf246@nyu.edu)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Qualitative, Conceptual, National, Advocacy,
Coalitions, Collective Action

Communities of Care in a Post-welfare Service Infrastructure: The Role of Organic Service Provision
*Rachel Wells, UCLA Luskin School of Public Affairs (rbwells@ucla.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Empirical, Local,
Communities, Grassroots, Service Provision/Delivery

Community collaboration towards solving rural social issues

*Maureen Malomba, James Madison University (malomba25@gmail.com); *Margaret Sloan, James Madison University

(sloanmf@jmu.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Mixed Methods, Theoretical/Conceptual,
National, Capacity/Capacity building, Collaboration, Partnerships, & Mergers, Communities, Community-
based/Engaged, Crises/Disasters , Government, Grassroots, Health/Healthcare, Indigenous, Mobilization,
Needs, Social Capital, Social Networks, Sustainability

Community Foundations, Community Leadership, and Asset Development: Putting a False Dichotomy to the Test

*Michael Layton, Johnson Center for Philanthropy, Grand Valley State University (laytonm@gvsu.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Mixed Methods, Empirical, National, Assets,
Community-based/Engaged, Philanthropy/Philanthropic/Philanthropists

Community-Based Network Trajectories: Dynamics and Evolution in Rural Community Revitalization

*Wen-Chi Shie, Florida State University (wshie@fsu.edu); *Ralph Brower, Florida State University (rbrower@fsu.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Empirical, Case based,
Collaboration, Partnerships, & Mergers, Community-based/Engaged, Social Work

Comparing Apples and Pears: Conceptual and Empirical Analysis between Closures and Mergers in Nonprofits
*Tania L. Hernandez Ortiz, Arizona State University (therna23@asu.edu)
Open Track — Keywords: Qualitative, Conceptual, Comparative, Survival, Categorization/Categories

Comparing Online and Face-to-Face Experiential Learning for Global Citizenship While Studying International
Nongovernmental Organizations
*Dyana Mason, University of Oregon (dmason@uoreqgon.edu); *Michael Thier, International Baccalaureate Organization
(michael.thier@ibo.org)

Teaching and Education Track — Keywords: Qualitative, Pedagogical, National, Complexity, Global, Teaching

Competition or Collaboration? Analyzing charities’ roles in charitable trust relationships after the Enactment of
China’s Charity Law
*Meng Ye, Georgia State University (mye2@student.qgsu.edu)

Collaboration: In, Between, and Among Sectors Track — Keywords: Mixed Methods, Empirical, Country-specific,
Charity/Charities, Collaboration, Partnerships, & Mergers, Trust
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Connectivity, Social Venture Creation, and Income Inequality: An Opportunity Structure Perspective
*Chao Guo, University of Pennsylvania, School of Social Policy and Practice (chaoguo@upenn.edu); *Peiyi Jia, University
of Massachusetts Lowell (Peiyi Jia@uml.edu); *Sunny Li Sun, University of Massachusetts Lowell (li_sun@uml.edu);
*Jipeng Qi, Beijing Jiaotong University (qijipeng@163.com)
Innovation and Entrepreneurship Track — Keywords: Mixed Methods, Empirical, Country-specific,
Entrepreneurship/Entrepreneurial, Infrastructure, Equality

Contracting, managerial action, and blame attribution by citizens: An experimental analysis in the child protection
services context
*Anita Dhillon, American University (ad3679a@student.american.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Experiments, Empirical, Local, Accountability,
Contracting/Contracts, Discretion

Coproducing a Better Future: Evidence from Experiential Philanthropy

*Huafang Li, Grand Valley State University (lih@gvsu.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Mixed Methods, Empirical, Comparative, Education,
Philanthropy/Philanthropic/Philanthropists, Giving

Co-production of migrant integration services: Challenges and opportunities of online service provision

*Caitlin McMullin, Aalborg University (cnmm@dps.aau.dk)
Innovation and Entrepreneurship Track — Keywords: Qualitative, Empirical, Local, Cocreation/Coproduction,
Human Services, Immigration/Immigrants , Service Provision/Delivery, Online/Virtual

Co-production, Administrative Burden, and Organizational Performance: An analysis in veteran Service Nonprofit
Organizations (VSNOs)
*Jun Li, University of lllinois at Chicago (naldalee@hotmail.com); *Kelly LeRoux, University of lllinois at Chicago
(kleroux@uic.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Quantitative, Theoretical/Conceptual, Local,
Civil Society, Nonprofits/NPOs/NGOs, Performance

Corporate governance in the context of digitalization of non-profit organizations in Russia
*Alexandra Telitsyna, National Research University Higher School of Economics (atelitsyna@hse.ru); *Dmitry Malakhow,
National Research University HSE (d.malakhow@gmail.com)
Boards and Governance Track — Keywords: Quantitative, Empirical, Country-specific, Board of Directors, Digital,
Governance, Nonprofits/NPOs/NGOs

COVID-19 and nonprofit-philanthropic relationships: Is an equitable new normal possible?
*Mary Kay Gugerty, University of Washington, Evans School of Public Policy & Governance (qugerty@uw.edu); *Emily
Finchum-Mason, University of Washington Evans School of Public Policy (eafinch@uw.edu)
Special track on Covid-19 Track — Keywords: Mixed Methods, Applied, National, Grants/Grantmaking,
Philanthropy/Philanthropic/Philanthropists, Accountability

COVID-19 Response Policies and NYC Nonprofit Arts: Access and Impacts

*Tamara Keshecki, University of Massachusetts Amherst (tkeshecki@gmail.com); *Eric Griffith, University of
Massachusetts Amherst (ericq@umass.edu); *Brenda Bushouse, University of Massachusetts Amherst
(bushouse@umass.edu)

Special track on Covid-19 Track — Keywords: Mixed Methods, Empirical, Local, Arts/Artistic/Artists, Federal,
Policymaking
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Crisis Communication and Social Vulnerability: Social Media Use in Refugee Communities

*Ming Xie, West Texas A&M University (mxie@wtamu.edu)
Innovation and Entrepreneurship Track — Keywords: Qualitative, Empirical, Local, Community-based/Engaged,
Crises/Disasters, Immigration/Immigrants , Information Technology, Social Media

Criteria for Judging Comparative Sectoral Advantage
*Richard Steinberg, Indiana University-Purdue University Indianapolis (rsteinbe@iupui.edu); *Eleanor Brown, Pomona
College (EPB04747 @pomona.edu); *Liza Taylor, Independent researcher (lltaylor22@gmail.com)
Open Track — Keywords: Other: Conceptual, Theoretical/Conceptual, Comparative, Institutions,
Nonprofits/NPOs/NGOs, Role

Crowd-in Or Crowd Out? The Association between Political Contribution and Charitable Giving

*Peiyao Li, Arizona State University (peiyaoli@asu.edu); *Lili Wang, Arizona State University (Lili. Wang@asu.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National, Altruism, Behavior,
Charitable Giving

Cy Pres Reform for Tainted Donations

*Terri Helge, Texas A&M University School of Law (thelge@law.tamu.edu)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Qualitative, Theoretical/Conceptual, National,
Academia, Charitable Giving, Morality

Data and Deliberation: An Analysis of a Set of Nonprofit Arts Organizations Use of Data to Understand Audiences
*Francie Ostrower, Unijversity of Texas at Austin (fostrower@austin.utexas.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Qualitative, Empirical, Case
based, Arts/Artistic/Artists, Evaluation, Learning, Sustainability, Engagement

Data for Research: Building the Infrastructure Over 50 Years
*Elizabeth Boris, Urban Institute (eboris@urban.org)
Conference Theme Track

Determinants of Revenue in Nonprofit Organizations: An Empirical Assessment of Police Athletic League Chapters
*Vernise Estorcien, Florida International University (vesto002 @fiu.edu); *Sukumar Ganapati, Florida International
University (ganapati@fiu.edu)

Nonprofit Finance Track — Keywords: Quantitative, Applied, Local, Form 990, Nonprofits/NPOs/NGOs, Revenues

Differential associations between volunteering and subjective well-being by labor force status: An investigation of

experiential and evaluative well-being using time use data

*Ellie Heng Qu, The Bush School of Government and Public Service, Texas A&M University (hqu@tamu.edu)
Voluntarism and Volunteering Track — Keywords: Quantitative, Empirical, National,
Volunteers/Voluntarism/Voluntary

Diversity and Inclusion in Association Boards

*Jaclyn Piatak, University of North Carolina at Charlotte (jpiatak@uncc.edu)
Boards and Governance Track — Keywords: Mixed Methods, Applied, National, Associations, Board of Directors,
Diversity

Diversity in Non-Profit Organizations: A Critical Stance
*Sara Elloukmani, University of Antwerp (sara.elloukmani@uantwerpen.be); *Peter Raeymaeckers, University of
Antwerp (peter.raeymaeckers@uantwerpen.be); *Stijn Oosterlynck, University of Antwerp

(stijn.oosterlynck@uantwerpen.be)
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Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Empirical, National, Civil
Society, Critical, Discourse, Diversity, Work/Workplace, Race/Ethnicity

Division of roles and responsibilities among clients, service providers, and coordinators to strengthen nonprofit
accountability
*Takayuki Yoshioka, Okayama University (tyoshiok@alumni.iu.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Qualitative, Empirical, Case
based, Accountability, Cocreation/Coproduction, Clients

Do For-Profit and Nonprofit Affordable Housing CompaniesConceptualize and Approach Their Work Differently?
*Donna Sedgwick, Virginia Tech (sedgwick@vt.edu); *Dustin C. Read, Virginia Tech (dcread@vt.edu)
Open Track — Keywords: Qualitative, Empirical, National, Housing, Management, Other: institutional logics

Do Government Welfare-providing Nonprofits Fulfil Civil Society Functions?: Analysing Democracy Promotion by
Canadian Homeless Shelters
*Kristen Pue, Carleton University; University of Toronto (kristen.pue@gmail.com); *Anna Kopec, University of Toronto
(anna.kopec@mail.utoronto.ca)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Quantitative, Theoretical/Conceptual, Country-
specific, Civil Society, Homelessness, Social Services, Welfare

Does Being Engaged Benefit the Bottom Line? Community Engagement and its Effects on Fundraising Performance
*Colton Strawser, University of San Diego (cstrawser@sandiego.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Applied, National, Fundraising/Fundraiser,
Higher Education, Community-based/Engaged

Does my community matter in my volunteering decision? Empirical evidence on volunteering participation and time
investment in the U.S. (2003-2017)
*Jeongyoon Lee, Martin School of Public Policy and Administration, University of Kentucky (jle240@uky.edu); *Na Yeon
Kim; Kookmin University (nykim18@kookmin.ac.kr)
Voluntarism and Volunteering Track — Keywords: Quantitative, Empirical, National, Communities,
Volunteers/Voluntarism/Voluntary, Context

Does the nonprofit sector improve community conditions? A meta-analysis
*Yuan Cheng, Humphrey School of Public Affairs, University of Minnesota (cheng838@umn.edu); *Chia Ko, Hung
University of Hawaii at Manoa (chung35@hawaii.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Quantitative, Empirical,
Meta-analysis, Effectiveness, Nonprofits/NPOs/NGOs

Donor Motivation and Behaviour Science: A look at the evolution of knowledge in fundraising practice
*Sarah Willey, University of Missouri - St. Louis; *Ligia Pena, University of Kent
Conference Theme Track

Downward Accountability in Arts, Culture, and Humanities Nonprofits through Social Media

*Richa Adhikari, Georgia State University (radhikaril@student.gsu.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Quantitative,
Theoretical/Conceptual, National, Accountability, Arts/Artistic/Artists, Social Capital

Downward Accountability to Rohingya Refugees: An Examination of Gender-Based Differences in Humanitarian Aid
*Afshan Paarlberg, Indiana University Lilly Family School of Philanthropy (afshanpaarlberg@gmail.com); *Ronia Hawash,
Butler University (rhawash@butler.edu)

Website: www.arno
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Management, Leadership, and Strategy Track — Keywords: Quantitative, Theoretical/Conceptual, International,
Accountability, Gender, INGO/Transnational NGO, Management

Emotional Socialization in Times of Disruption: A Mixed-Methods Case Study of Emotional Labor among Nonprofit
Employees During COVID-19
*Cynthia Barboza-Wilkes, University of Southern California (cbarboza@usc.edu); *Marisa Turesky, University of Southern
California (turesky@usc.edu); *Thai V. Le, University of Southern California (thaivle@usc.edu)
Special track on Covid-19 — Keywords: Mixed Methods, Theoretical/Conceptual, Case based. Emotional
Intelligence, Nonprofits/NPOs/NGOs, Work/Workplace

Emotions, stakeholder identity, and politics in nonprofit mergers: Insights from Israeli mergers
*Itay Greenspan, Hebrew University of Jerusalem (itaygree@mail.huji.ac.il); *Michal Almog-Bar, Hebrew University of
Jerusalem (Michal.Bar@mail.huji.ac.il); *Hillel Schmid, The Hebrew University of Jerusalem (hillel.schmid@gmail.com);
*Ayelet Oreg, Binghamton University (ayelet.oreg@gmail.com)
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Empirical, Case based,
Collaboration, Partnerships, & Mergers, Logic, Power

Empirical study of reported gifts from China to U.S. Universities

*Cathie Carrigan, Indiana University Lilly Family School of Philanthropy at IUPUI (cmcarrig@iupui.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, International, Academia, Data,
International/Internationalization

Employee Absenteeism: A Comparison of Absences Among Public, Non-profit, and For-profit Sector Employees
*Rui Wang, Shanghai University of Finance and Economics (wangrui.pa@outlook.com)
Management, Leadership, and Strategy Track — Keywords: Quantitative, Empirical, National, Action,
Administration, Behavior, Bureaucracy, Burnout, Employment, Evidence, Government

Employee Silence: The Case of Sexual Harassment in Fundraising
*Shaun Khurana, Indiana University (shaunkhurana@gmail.com); *Megan LePere-Schloop, Ohio State University (lepere-
schloop.1@osu.edu); *Erynn Beaton, The Ohio State University (beaton.13@osu.edu)
Open Track — Keywords: Mixed Methods, Community Engaged, Case based, Equity, Sexual Harassment,
Fundraising/Fundraiser

Environmental Nongovernmental Organizations in Ghana: Supplementary, Complementary, or Adversarial?
*Jennifer Kagan, University of Hawaii at Manoa (jkagan@hawaii.edu); *Sandy Zook, University of Colorado Denver
(sandy.zook@ucdenver.edu); *Justice Bawole, University of Ghana (jnbawole@ug.edu.gh)
Civil Society, Community, and Grassroots Associations Track — Keywords: Mixed Methods, Empirical, Country-
specific, Civil Society, Developing Countries, Ecosystem/Conservation/Environment/Nature

Equity and effectiveness of Private-Public Collaboration in Providing Transition Housing Placements in California
*Sunggeun (Ethan) Park, University of Michigan (sunggeun@umich.edu); *Huiling Feng, University of Chicago
(huilingf@uchicago.edu); *Mark Courtney, University of Chicago (markc@uchicago.edu); *Nathanael Okpych, University
of Connecticut (nathanael.okpych@uconn.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Quantitative, Empirical,
Local, Equity, Public-private partnerships, Performance

Estimating Multilevel Models of Social Connectedness, Group Membership, Volunteering and Giving
*Nathan Dietz, University of Maryland (ndietz@umd.edu); *Robert Grimm, University of Maryland (rgrimm@umd.edu)

Civil Society, Community, and Grassroots Associations Track — Keywords: Quantitative, Empirical, National,
Charitable Giving, Civil Society, Volunteers/Voluntarism/Voluntary
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Examining Cultural Differences on Servant Leadership Using WVS Database

*Sungil Chung, Mary Baldwin University (schung@marybaldwin.edu)
Data and Methodology Track — Keywords: Quantitative, Methodological, International, Leadership/Leaders,
Nonprofits/NPOs/NGOs, Global

Examining revenue volatility in nonprofit organizations with a discussion of measurement and portfolio
representation
*Duncan Mayer, Case Western Reserve University (duncanmayer77@gmail.com); *Robert Fischer, Case Western Reserve
University (fischer@case.edu)

Nonprofit Finance Track — Keywords: Quantitative, Empirical, National, Finance/Financial, Form 990, Revenues

Examining Social Diversity and Immigrant Service Options in Faith-Based Organizations: How does Immigrant
Representation Influence the Types of Services Provided?
*Eric Boyer, University of Texas, El Paso (ejboyer@utep.edu); *Jeremy Slack University of Texas at El Paso
(islack@utep.edu)
Management, Leadership, and Strategy Track — Keywords: Quantitative, Empirical, National, Beneficiaries,
Immigration/Immigrants , Representation, Services/Service Area

Examining the impact of differing guilt advertising appeals on charitable giving among Generation Z

*Ronald Conlin, Business Administration Division, Seaver College, Pepperdine University (ronald.conlin@pepperdine.edu);

*Steven Bauer, Business Administration Division, Seaver College, Pepperdine University (steven.bauer@pepperdine.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Mixed Methods, Empirical, Local, Attitudes, Decision-
making, Survey

Executive Directors’ Career Paths and Preparedness

*Christopher Einolf, Northern Illinois University (ceinolf@niu.edu)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Empirical, Local, Executive Director/CEO,
Human Services, Management

Expanding the Role of Beneficiaries in Performance Measurement
*Kristina Lambright, Binghamton University (klambrig@binghamton.edu); *David Campbell, Binghamton University
dcamp@binghamton.edu)

Conference Theme Track

Expanding the scope and theory of government-nonprofit relations: How and when nonprofits are monitored
*Kate Albrecht, University of lllinois-Chicago (kalbrech@uic.edu); *Sam Kurtz, University of Illinois-Chicago
(skurtz3@uic.edu); *Saman Shafiq, University of lllinois-Chicago (sshafi7 @uic.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Qualitative, Empirical, Local, Accountability,
Local Governments, Service Provision/Delivery

Experimenting with Holacracy: How Maine Inside Out uses Self-Management as a Social Change Strategy

*Vanessa Mayesky, University of Michigan-Dearborn (vmayesky@umich.edu)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Empirical, Case based, Structure, Values,
Nonprofits/NPOs/NGOs

Exploring a Policy Mechanism for For-Profit Moderation (not Maximization!) in Social Care Businesses
*Janelle Kerlin, Department of Public Management and Policy at Georgia State University (jkerlin@gsu.edu); *Wendy
Chen, Texas Tech University (wendy.chen@ttu.edu); *Meng Ye, Georgia State University (mye2@student.gsu.edu)

Collaboration: In, Between, and Among Sectors Track — Keywords: Other: Literature review, Conceptual,
Country-specific, Entrepreneurship/Entrepreneurial, Hybridity, Policies
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Exploring inclusive diversity in the recruitment of not-for-profit boards
*Veronica Lawrance, Curtin University (Veronica.lawrance@curtin.edu.au)
Boards and Governance Track — Keywords: Qualitative, Empirical, Local, Board of Directors, Diversity, Inclusion

Exploring Organizational Antecedents for Sexual Misconduct in the Nonprofit Sector
*Meeyoung Lamothe, University of Oklahoma (mlamothe@ou.edu); *Corbin Walls, University of Oklahoma
(corbinwalls@ou.edu); *Travis Ruddle, University of Oklahoma (truddle@ou.edu); *Ani Ter-Mktrtchyan, New Mexico
State University (aterm@nmsu.edu)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Empirical, National, Culture, Sexual
Harassment, Work/Workplace

Exploring Scaling-up Social Innovation Measurements in Homeless Services
*CHING HUA Lo, Graduate Institute of Public Affairs, National Taiwan University (cindy5931036@gmail.com); *Helen Liu,
National Taiwan University (helenliud@gmail.com)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Qualitative, Applied, Case
based, Assessment, Innovation, Nonprofits/NPOs/NGOs

Exploring the changing contexts of community volunteering: how do the COVID-19 pandemic and the transition to
teleworking shape volunteers’ perceived learning?
*Yinglin Ma, The Ohio State University (ma.1479@osu.edu)
Voluntarism and Volunteering Track — Keywords: Quantitative, Empirical, National, Online/Virtual,
Volunteers/Voluntarism/Voluntary, Learning

Exploring the Outcomes of Design Thinking Process among Graduate Students
*Kristina Jaskyte Bahr, UGA (kjaskyte@uga.edu)
Teaching and Education Track — Keywords: Mixed Methods, Empirical, Local, Innovation, Teaching, Management

Exploring Trends in Donor Participation Across Diverse Communities
*Sasha Zarins, Indiana University Lilly Family School of Philanthropy (szarins@iupui.edu); *Xiao Han, Indiana University
Lilly Family School of Philanthropy (hanxia@iupui.edu); *Xiaonan Kou, Indiana University Lilly Family School of
Philanthropy (koux@iupui.edu); *Una Osili, Professor, Economics & Philanthropic Studies, Indiana University Lilly Family
School of Philanthropy (uosili@iupui.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Mixed Methods, Empirical, National, Charitable Giving,
Decision-making, Identity

Expressing Demands or Offers: How to Promote Volunteering Using Visual and Verbal Appeals
*Fabienne Biinzli, University of St.Gallen (fabienne.buenzli@unisqg.ch); *Katarina Stanoevska-Slabeva, University of
St.Gallen (katarina.stanoevska@unisqg.ch); *Martin J. Eppler, University of St.Gallen (martin.eppler@unisq.ch); *Alena
Hofer, University of St.Gallen (alena.hofer@student.unisg.ch)
Voluntarism and Volunteering Track — Keywords: Experiments, Empirical, National, Advocacy, Communication,
Volunteers/Voluntarism/Voluntary

Factors Relate to Households with a Saving Goal of Charitable Contributions.

*Congrong Ouyang, Auburn University (ozc0016@auburn.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National, Academia, Behavior,
Big data, Charitable Giving, Economics, Wealth

Faith-Based Foundations: Identifying the Field and Assessing its Impact
*Brad Fulton, Indiana University (bradrfulton@gmail.com); *Allison Ralph The Aspen Institute

(allison.ralph@aspeninstitute.org)
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Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National, Faith-based, Funding,
Form 990

Faith-based vs Secular Philanthropy in cross-border perspective: a bridge between the Netherlands and Morocco
*Malika Ouacha, PhD Candidate, Rotterdam School of Management (ouacha@rsm.nl)
History, Religion, and Arts Track — Keywords: Qualitative, Empirical, Country-specific, Civil Society, Cross-
border/Transnational, Diaspora, Philanthropy/Philanthropic/Philanthropists

Financial vulnerability and organizational dynamics of voluntary organisations in the UK
*John Mohan, Third Sector Research Centre (J.Mohan@bham.ac.uk); *Diarmuid McDonnell, Third Sector Research
Centre, University of Birmingham (d.mcdonnell.1@bham.ac.uk); *Alasdair Rutherford, University of Stirling
(alasdair.rutherford@stir.ac.uk); *Alan Duggan, University of Stirling (alan.duggan@stir.ac.uk); *David Clifford,
University of Southampton (David.Clifford@soton.ac.uk)

Special track on Covid-19 — Keywords: Qualitative, Theoretical/Conceptual, Comparative, Academia

Foundation Funding of Grassroots Organizations Revisited: Making Sense of Diversity
*Irene Davids, Erasmus University, Rotterdam, The Netherlands (i.davids@Ilive.nl); *Lucas Meijs, Erasmus University,
Rotterdam, The Netherlands (Imeys@rsm.nl)
Philanthropy, Fundraising, and Giving Track — Keywords: Qualitative, Empirical, Comparative, Associations,
Diversity, Grants/Grantmaking

Foundations as Drivers of Pretrial Detention and Bail Reform in Mitigating the Causes and Consequences of Structural
Racism
*Matthew Bakko, University of Michigan (mbakko@umich.edu); *Cynthia Golembeski, Rutgers University-Newark
(cynthia.golembeski@rutgers.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Mixed Methods, Empirical, National, Equity, Justice,
Philanthropy/Philanthropic/Philanthropists

From Physical to Digital Volunteering: The transition of volunteering during the Covid-19 Crisis
*Liora Arnon, The Israeli Volunteering Council and The Hebrew University of Jerusalem (lioraa@ivolunteer.org.il); *Michal
Almog-Bar, Hebrew University of Jerusalem (Michal.Bar@mail.huji.ac.il)
Voluntarism and Volunteering Track — Keywords: Qualitative, Empirical, National, Digital,
Nonprofits/NPOs/NGOs, Volunteers/Voluntarism/Voluntary

Gender and Values in Fundraising Appeal Letters
*Lauren Dula, Binghamton University, SUNY (ldula@binghamton.edu); *Ruth Hansen, University of Wisconsin —
Whitewater (hansenru@uww.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National,
Fundraising/Fundraiser, Gender, Values

Generosity During COVID-19: How U.S. Households’ Charitable Giving Changed During a Global Pandemic
*Tessa Skidmore, Indiana University Lilly Family School of Philanthropy (tbskidmo@indiana.edu); *Jon Bergdoll, Indiana
University Lilly Family School of Philanthropy (jibergdo@iupui.edu); *Chelsea Clark, Indiana University, Lilly Family School
of Philanthropy, IUPUI (chelphil@iupui.edu)
Special track on Covid-19 — Keywords: Quantitative, Empirical, National, Charitable Giving, Generosity,
Relief/Recovery/Response

Give where you live: A social network analysis of charitable donations reveals localized prosociality
*Cassandra Chapman, School of Business, University of Queensland (c.chapman@business.uq.edu.au); *Winnifred Louis,
University of Queensland (w.louis@psy.ug.edu.au); *Matthew Hornsey, University of Queensland
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(m.hornsey@uq.edu.au); *Barbara Masser, University of Queensland (b.masser@psy.uq.edu.au)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National, Charitable Giving,
Donations, Fundraising/Fundraiser

Global Philanthropy Response to the COVID-19 crisis during the first months
*Cathie Carrigan, Indiana University Lilly Family School of Philanthropy at IUPUI (cmcarrig@iupui.edu); *Una Osili,
Professor, Economics & Philanthropic Studies, Indiana University Lilly Family School of Philanthropy (uosili@iupui.edu);
*Silvia Garcia, IUPUI (sigarcia@iupui.edu)
Special track on Covid-19 — Keywords: Qualitative, Empirical, International, Cross-Sector, Global,
Relief/Recovery/Response

Governance Determinants of CEO Compensation: The Roles of Interlocking Boards of Directors and Gender Diversity
*Nara Yoon, Syracuse University (nyoon@syr.edu)
Boards and Governance Track — Keywords: Quantitative, Empirical, Local, Board of Directors, Form 990, Gender,
Outcomes, Oversight

Government Attention and Nonprofit Performance: Is There a Link?
*Yuhao Ba, National University of Singapore (yba@ncsu.edu); *Jessica Berrett, University of Colorado Colorado Springs
(jberrett@uccs.edu)
Management, Leadership, and Strategy Track — Keywords: Quantitative, Theoretical/Conceptual, Local,
Government, Performance, Multi-dimensional/Multi-level

Government Failure Theory Revisited: Is Service Category the Missing Piece to The Puzzle?
*Tianyu Chen, American University (tianyu.chen@student.american.edu); *Lewis Faulk, American University
(faulk@american.edu)
Open Track — Keywords: Quantitative, Theoretical/Conceptual, National, Communities, Services/Service Area,
Demands

Gratitude and Giving Behavior: Do expressions of gratitude in text messages lead to subsequent and increased giving?
*Audra Vaz, Appalachian State University (vazah@appstate.edu); *Patrick Dwyer, Indiana University Lilly Family School
of Philanthropy (pcdwyer@iupui.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Experiments, Applied, Comparative, Communication,
Fundraising/Fundraiser, Stewardship

Helping Nonprofits to Make Their Peer Coaching Groups Really Effective

*Roman Terekhin, Case Western Reserve University (rxt335@case.edu)
Research to Practice Track — Keywords: Qualitative, Empirical, Local, Education, Human Resource Management,
Leadership/Leaders

Hitching the Wagon to Mustangs: Nonprofits and the Business Cycle
*Elizabeth Searing, The University of Texas at Dallas (Elizabeth.searing@utdallas.edu); *Travis St. Clair, New York
University (travis.stclair@nyu.edu)

Nonprofit Finance Track — Keywords: Quantitative, Empirical, National, Finance/Financial, Form 990, Sector

How Coauthor Networks, Scholarly Reputation, and Gender Representation Are Driving Consensus in Research on
Nonprofit Organizations and Voluntary Action
*Ji Ma, The University of Texas at Austin, LBJ School of Public Affairs (maji@austin.utexas.edu); *Rene Bekkers, Faculty of

Social Sciences, Vrije Universiteit (VU) Amsterdam (r.bekkers@vu.nl)
Open Track — Keywords: Quantitative, Empirical, Meta-analysis, Academia, Big data, Gender, Social Networks,
Knowledge
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How different subsidies promote charitable giving: Evidence from public good games
*Ursa Bernardic, University of Geneva (ursa.bernardic@unige.ch); *Giedre Lideikyte-Huber, University of Geneva
(Giedre.Lideikyte-Huber@unige.ch); *Henry Peter, University of Geneva (Henry.Peter@unige.ch); *Giuseppe Ugazio,
Geneva Finance Research Institute (GFRI), University of Geneva (giuseppe.ugazio@unige.ch); *Maél Lebreton, University
of Geneva (mael.lebreton@unige.ch)
Philanthropy, Fundraising, and Giving Track — Keywords: Experiments, Empirical, International, Decision-making,
Incentives, Taxes

How does a service-providing civil society organization affect a community’s democratic outcomes? A longitudinal
study of human service-providing organizations in the U.S. (2007-2012)
*Jeongyoon Lee, Martin School of Public Policy and Administration, University of Kentucky (jle240@uky.edu); *Young Joo
Park, School of Public Administration, University of New Mexico (park@unm.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Quantitative, Empirical, National, Civil
Society, Democracy/Democratic/Democratization, Politics/Political

How does engagement versus nonengagement in volunteering influence first-generation immigrants’ perceptions of
integration into U.S. society?
*Stefanie Ruiz, University of Pennsylvania (stefruiz@upenn.edu); *Sharon Ravitch, University of Pennsylvania
(ravitch@gse.upenn.edu)
Voluntarism and Volunteering Track — Keywords: Qualitative, Empirical, Local, Civil Society, Diversity,
Engagement, Identity, Immigration/Immigrants, Inclusion, Intersectionality, Minority, Race/Ethnicity, Trust,
Volunteers/Voluntarism/Voluntary

How Muslim Men and Women Donate During COVID-19: Who Gives More, to Whom, and Why?
*Zeeshan Noor, Indiana University Lilly Family School of Philanthropy (noor.zeeshan2021@gmail.com); *Kayla
Schwoerer, Rutgers University (kayla.schwoerer@gmail.com); *Shariq Siddiqui, University Lilly Family School of
Philanthropy (ssiddiqu@iupui.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, Case based, Academia,
Altruism, Assessment, Attitudes, Behavior, Charitable Giving, Charity/Charities, Crises/Disasters , Culture,
Decision-making, Diversity, Donations, Donors/Funders, Empathy, Faith-based, Fundraising/Fundraiser, Gender,
Philanthropy/Philanthropic/Philanthropists, Religion/Religious, Religious groups/Organizations/Institutions,
Women

Improving Nonprofit Succession Management for Leadership Continuity: A Shared Leadership Approach
*Nils Geib, Research assistant / PhD candidate (nils.qgeib@uni-hamburg.de); *Silke Boenigk, Professor for Nonprofit
Management (silke.boenigk@uni-hamburg.de)
Management, Leadership, and Strategy Track — Keywords: Quantitative, Empirical, National, Board of Directors,
Human Resource Management, Leadership/Leaders

In Search of Systemic Impact: The Cooperative Assistance Fund and Program-Related Investments

*Peter Weber, Auburn University (pcw0015@auburn.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Qualitative, Empirical, Case based, Donors/Funders,
Philanthropy/Philanthropic/Philanthropists, Other: Systemic impact

In the Ears of the Beholder: Songs That Define the Nonprofit Sector

*Lucas Meijs, Rotterdam School of Management, Erasmus University (Imeijs@rsm.nl); *Philine van Overbeeke,
Rotterdam School of Management, Erasmus University (vanoverbeeke@rsm.nl); *Afrodita Dobreva, Rotterdam School of
Management, Erasmus University (dobreva@eur.nl); *Lara Schilling, Rotterdam School of Management, Erasmus
University (schillara@web.de)

History, Religion, and Arts Track — Keywords: Qualitative, Empirical, International, Arts/Artistic/Artists, Social
Movements, Activism
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Incorporating Equity in Social Innovation and Social Entrepreneurship Curricula and Teaching: Is It Time to Rethink our
Approach?
*Allison, Russell; University of Texas at Dallas, School of Economic, Political and Policy Sciences (alruss@upenn.edu);
*Ariel Schwartz, University of Pennsylvania School of Social Policy & Practice (arielsch@upenn.edu)

Innovation and Entrepreneurship Track — Keywords: Qualitative, Applied, Comparative, Equity, Teaching

Influence of Transformational Leadership style on the sustainability of Non-Profits in Sub-Saharan Africa
*Kennedy Musyoka, James Madison University (musyokkm@dukes.jmu.edu)
Nonprofit Finance Track — Keywords: Mixed Methods, Empirical, International, Finance/Financial,
Leadership/Leaders, Management, Nonprofits/NPOs/NGOs, Survival, Sustainability, Third Sector

Intergenerational differences in leadership perspective: A Case of Korean Immigrant Church

*Sungil Chung, Mary Baldwin University (schung@marybaldwin.edu)
History, Religion, and Arts Track — Keywords: Qualitative, Empirical, Comparative, Generations/Generational,
Leadership/Leaders, Religious groups/Organizations/Institutions

International NGOs as Intermediaries in China’s ‘Going-Out’ Strategy

*May Farid, University of Hong Kong (may.farid@gmail.com); *Hui Li, University of Hong Kong (lihuipa@hku.hk)
Open Track — Keywords: Qualitative, Empirical, International, Development, INGO/Transnational NGO,
Intermediary

International Nongovernmental Organizations (INGOS) And Local Participation In Program Design: An Exploratory
Study In Afghanistan.
*Jonathan Beagles, Maxwell School, Syracuse University (jebeagle@syr.edu); *Mursal Kabir, Maxwell School, Syracuse
University (mukabir@syr.edu)
Open Track — Keywords: Qualitative, Empirical, Country-specific, INGO/Transnational NGO,
Participatory/Participation, Foreign Aid/Assistance/Funding

Investigating Activities Leading to Collaboration Maturity in Emergency Discharge Planning Coordination
*Federickia Washington, Tennessee State University (federickia_washington@yahoo.com); Hee Soun Jang, Department
of Public Administration, University of North Texas (HeeSoun.Jang@unt.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Qualitative, Empirical, Case based,
Collaborative Governance, Homelessness, Collaboration, Partnerships, & Mergers

Investigating Differences in Volunteer Administrator Challenges and Management Practices

*David Thorne, Bowling Green State University (drairwolf@me.com)
Voluntarism and Volunteering Track — Keywords: Quantitative, Empirical, National, Management,
Nonprofits/NPOs/NGOs, Volunteers/Voluntarism/Voluntary

Investigating How School-Specific Supplemental Fundraising Organizations Exacerbate Inequitable Public School
Resource Distribution
*Claire Mackevicius, Northwestern University (mackevicius7@gmail.com)
Open Track — Keywords: Quantitative, Empirical, National, Education, Equity, Fundraising/Fundraiser, Public
goods

Investigating Mutual Aid Approaches to the COVID-19 Pandemic: The Collective Role of Individuals in Serving
Marginalized Communities

*Viviana Wu, University of Massachusetts Amherst, School of Public Policy (bijoux.viviana@gmail.com); *Marquisha
Lawrence Scott, University of Denver Graduate School of Social Work (marquisha.scott@du.edu); *Allison Russell,
University of Texas at Dallas, School of Economic, Political and Policy Sciences (alruss@upenn.edu)
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Special track on Covid-19 — Keywords: Mixed Methods, Empirical, National, Participatory/Participation,
Volunteers/Voluntarism/Voluntary, Communities

Investing for Impact: Mapping the Influences of Organizational and Environmental Factors on the Program-Related
Investment Making by Community Foundations
*Chen Ji, Lilly Family School of Philanthropy, IUPUI (cheji@iu.edu); *Yue Ming, Lilly Family School of Philanthropy, IUPUI
(yueming@iu.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National, Community-
based/Engaged, Form 990, Impact, Other: Impact investing

Is collaboration a harder task for leaders of color? A study of nonprofit human service organizations in Georgia
*Bo Li, Georgia State University (blil0@student.gsu.edu)
Management, Leadership, and Strategy Track — Keywords: Quantitative, Empirical, Local, Collaboration,
Partnerships, & Mergers, Executive Director/CEO, Race/Ethnicity

Knowledge-based Resources and Public-Nonprofit Partnership Performance
*Aline Santos, Fundagdo Getulio Vargas (santosalineams@gmail.com); *Alketa Peci, Fundagdo Getulio Vargas
(alketa.peci@fgv.br)
Collaboration: In, Between, and Among Sectors Track — Keywords: Quantitative, Empirical, National,
Performance, Resources, Knowledge

Leadership and Gender Dynamics in the Native American Nonprofit Sector
*Cheryl Ellenwood, University of Arizona (cheryle@email.arizona.edu); *Raymond Foxworth, First Nations Development
Institute (rfoxworth@firstnations.org)
Management, Leadership, and Strategy Track — Keywords: Mixed Methods, Community Engaged, National, Form
990, Gender, Native American, Leadership/Leaders

Legacy Corps’ Provision of Respite Care to Veteran Families: Community Attachment and Recipient Satisfaction
*David Swindell, Arizona State University (David.Swindell@asu.edu); *Seungkyu Choi, Arizona State University
(schoi95@asu.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Quantitative, Community
Engaged, National, Community-based/Engaged, Social Capital, Volunteers/Voluntarism/Voluntary

Leveraging partnership with community organizations to foster social equity outcomes
*Lindsey Evans, Virginia Commonwealth University (evansll@vcu.edu); *Rosa Krewson, Virginia Commonwealth
University (krewsonrc@vcu.edu); *Sean McCandless, University of lllinois at Springfield (smcca8@uis.edu)
Special track on Covid-19 — Keywords: Mixed Methods, Community Engaged, Other: State, Equity, Practice,
Public-private partnerships, Strategies

Local Government and Nonprofits: Preparedness for and Responding to Major Disasters
*Kirsten Gronbjerg, Indiana University (kgronbj@indiana.edu); Elizabeth McAvoy, Indiana University
(emmcavoy@iu.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Quantitative, Empirical, Local,
Climate, Change, Communities, Cross-Sector, Emergency/Response/Management, Local Governments

Losing the “Privilege of Patience”: Education Grantmaking and Equity Movements
*Claire Mackevicius, Northwestern University (mackevicius7@gmail.com); *Krystal Villanosa, Northwestern University
(kvillanosa@u.northwestern.edu); *Heather McCambly, Northwestern University (mccambly@u.northwestern.edu)

Philanthropy, Fundraising, and Giving Track — Keywords: Qualitative, Empirical, Case based, Education,
Grants/Grantmaking, Race/Ethnicity
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Making sense of the pandemic: COVID-19 as a critical incident for nonprofit workers
*Marlene Walk, IUPUI (mwalk@iupui.edu); *Kerry Kuenzi, University of Wisconsin-Green Bay (kuenzik@uwgb.edu);
*Amanda Stewart, NC State (ajstewa5@ncsu.edu)

Special track on Covid-19 — Keywords: Qualitative, Empirical, National, Change, Human Resources, Third Sector

Mapping the Swiss Philanthropic Landscape Through Big-Data
*Lucia Gomez Teijeiro, Geneva Finance Research Institute (GFRI) & Department of Basic Neurosciences, University of
Geneva (Lucia.Gomez@unige.ch); *Giuseppe Ugazio, Geneva Finance Research Institute (GFRI), University of Geneva
(giuseppe.ugazio@unige.ch)
Data and Methodology Track — Keywords: Quantitative, Methodological, National, Big data,
Nonprofits/NPOs/NGOs, Machine learning

Measuring outcomes and social impact of nonprofit incubators in fostering local community startups and

entrepreneurs

*Marina Saitgalina, Old Dominion University (msaitgal@odu.edu); *Jesus N Valero, Department of Political Science,

University of Utah (jesus.valero@utah.edu); *Rachel Black, University of Utah (rachel.a.black@gmail.com)
Innovation and Entrepreneurship Track — Keywords: Mixed Methods, Applied, National,
Entrepreneurship/Entrepreneurial, Impact, Outcomes

Measuring The Impact of Alliance Change On Financial Outcomes: The Case Of Intercollegiate Athletics

*Stephanie Herbst-Lucke, Case Western Reserve Student (sxh985@case.edu); *Paul Salipante, Case Western Reserve

(paul.salipante@case.edu); *Avi Turetsky, Case Western Reserve (turetsky@gmail.com); *Robert Mayberry, Georgia

State University (Robert.Mayberry@gmail.com); *James Lucke, Georgia State University (jlucke@gsu.edu)
Management, Leadership, and Strategy Track — Keywords: Quantitative, Empirical, National, Decision-making,
Education, Governance, Strategic Thinking, Strategies, Survival

Millennial Philanthropy: Faith-Based Context

*Holly Miori, The University of Texas at Dallas (hmiori@utdallas.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Applied, Local, Fundraising/Fundraiser,
Religious groups/Organizations/Institutions, Other: Millennials

Mission Drift: A Review of the Literature
*Kirsten Bullock, University of Louisville (kmbull02@louisville.edu)
Open Track — Keywords: Qualitative, Conceptual, Literature review, Agenda/Agenda setting, Missions, Behavior

Moderation Effects of Nonprofits on the Economic Development-Inclusion Relationship
*Shuyi Deng, University of Minnesota (dengx413@umn.edu); *Yuan Cheng Humphrey School of Public Affairs, University
of Minnesota (cheng838@umn.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Quantitative, Empirical, Local, Anti-
racism, Class, Equity

Monitoring and Managing Data Systems: on Data Work, Breaks, and Their Effects

*Jade Wong, University of Chicago (jcwong@uchicago.edu)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Empirical, Case based, Data,
Management, Accountability

Motivation and/or Money? Disentangling the relationship between intrinsic motivations, monetary rewards, and job
satisfaction among international aid workers

*Carrie Oelberger, University of Minnesota (coelberg@umn.edu); *Jung Ho Choi, University of Minnesota
(choi0713@umn.edu)
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Management, Leadership, and Strategy Track — Keywords: Quantitative, Empirical, International, Motivations,
Salary/Compensation/Wages, Satisfaction

Moving philanthropy towards equity and justice: exploring the potential of public foundations

*Fahad Ahmad, Research Associate, Carleton Centre for Community Innovation, Carleton University

(fahad.ahmad@carleton.ca); *Solomé Lemma, Executive Director, Thousand Currents (solome@thousandcurrents.org)
Philanthropy, Fundraising, and Giving Track — Keywords: Mixed Methods, Empirical, National,
Philanthropy/Philanthropic/Philanthropists, Social Justice, Equity

Multi-faceted concept of accountability: Experimental tests on stakeholder perceptions and giving behaviors
*Minjung Kim, American University (alswjd8810@gmail.com); *Jihye Jung, Rutgers University—Newark
(jihye.jung@rutgers.edu); *Jiwon Suh, University of Texas, Arlington (jiwon.suh@uta.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Experiments, Empirical,
National, Accountability, Perceptions , Stakeholders

Navigating the Roles of Nonprofit Police Foundations in Times of Unrest: Critical Partnerships between Police and
Communities
*Joannie Tremblay-Boire, University of Maryland, College Park (jboire@umd.edu); *Kandyce Fernandez, University of
Texas at San Antonio (kandyce.fernandez@utsa.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Quantitative, Empirical, National,
Collaboration, Partnerships, & Mergers, Communities, Local Governments

Networks and Collaborations in Community Based Organizations

*Karabi Bezboruah, University of Texas at Arlington (bezborua@uta.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Qualitative, Empirical, Case based,
Community-based/Engaged, Health/Healthcare, Rural/Urban

Nice White Nonprofits: Nonprofit Formation and Response to Community Change
*Francisco Santamarina, University of Washington (fisantam@uw.edu); *Eric van Holm, University of New Orleans
(evanholm@uno.edu); *Jesse Lecy, Arizona State University (jlecy@asu.edu)
Innovation and Entrepreneurship Track — Keywords: Mixed Methods, Empirical, Local, Change,
Communities, Gentrification

Nonprofit advocacy and politicization of the public sphere within the Flemish context. Qualitative thinning out of the
tactical repertoire?
*Bjorn Carré, University of Antwerp (Bjorn.Carre@uantwerpen.be); *Bram Verschuere, Ghent University
(Bram.Verschuere@ugent.be); *Stijn Oosterlynck, University of Antwerp (stijn.oosterlynck@uantwerpen.be); *Peter
Raeymaeckers, University of Antwerp (peter.raeymaeckers@uantwerpen.be)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Quantitative, Empirical, Country-specific,
Advocacy, Politics/Political, Nonprofits/NPOs/NGOs

Nonprofit Commercialization and Donors’ Giving Decisions
*ChiaKo Hung, University of Hawaii at Manoa (chung35@hawaii.edu); *Ben Suykens, Ghent University
(Ben.Suykens@UGent.be)
Nonprofit Finance Track — Keywords: Experiments, Empirical, Country-specific, Charitable Giving,
Commercialism/Commercialization/Commercial, Finance/Financial

Nonprofit Commercialization: Disentangling the Effect on Free Access in Arts Organizations
*ChiaKo Hung, University of Hawaii at Manoa (chung35@hawaii.edu); *Jessica Berrett, University of Colorado Colorado
Springs (jberrett@uccs.edu)
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Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Quantitative, Empirical,
National, Beneficiaries, Commercialism/Commercialization/Commercial, Arts/Artistic/Artists

Nonprofit Data Sources: Where Have We Come From? Where Are We Going?
*Beth Gazley, Indiana University-Bloomington; *Jesse Lecy, Arizona State University
Conference Theme Track

Nonprofit education in Eastern countries: Cross-country comparison of nonprofit education programs.
*Sung-Ju Kim, North Carolina State University (skim67@ncsu.edu); *Helen Liu, National Taiwan University
(helenliuv4@ntu.edu.tw); *Aya Okada, Tohoku University (aya.okada.e3@tohoku.ac.jp); *Li Yang, Beijing Normal
University (yangli2012@bnu.edu.cn); *Yu Ishida, Miyagi University (ishiday@myu.ac.jp); *Bok Gyo Jeong, Kean University
(bjeong@kean.edu); *Li-Chuan Liu, National Taitung University (tammyliu@nttu.edu.tw); *Cai Qihai, Macau University of
Science and Technology (qihaicai@gmail.com)
Teaching and Education Track — Keywords: Quantitative, Pedagogical, International, Academia, Education,
Nonprofits/NPOs/NGOs

Nonprofit leaders’ capital structure decisions in times of fiscal shock
*Margaret Sloan, James Madison University (sloanmf@jmu.edu); *Mirae Kim, Schar School of Policy and Government,
George Mason University (mkim216@gmu.edu); *Emily Irungu, James Madison University (irunquen@dukes.jmu.edu);
*Cleopatra Charles, Rutgers University (cleopatra.charles@rutgers.edu)
Nonprofit Finance Track — Keywords: Quantitative, Empirical, Comparative, Finance/Financial,
Leadership/Leaders, Management

Nonprofit Leadership Challenges: Refining of a Typology of Issues Faced by Nonprofits and Their Leaders

*Jayce Sudweeks, Georgia Southern University (jsudweeks@georgiasouthern.edu); *Richard Clerkin, North Carolina State

University (Richard Clerkin@ncsu.edu); *Sapna Varkey, University of Missouri-St. Louis (sapnavarkey@umsl.edu)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Empirical, International,
Leadership/Leaders, Management

Nonprofit Leadership: A Synthesis of Current Literature
*Maureen Malomba, James Madison University (malomba25@gmail.com); *Margaret Sloan, James Madison University
(sloanmf@jmu.edu)
Research to Practice Track — Keywords: Quantitative, Theoretical/Conceptual, Literature review, Academia,
Context, Education, Evaluation, Leadership/Leaders, Nonprofits/NPOs/NGOs, Practice

Nonprofit Lobbying Limits
*Suzette Myser, University of Central Florida (suzette.myser@ucf.edu); *Misty Grayer, Kennesaw State University
(mgrayer@kennesaw.edu)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Quantitative, Empirical, National, Advocacy, Law,
Lobbying

Nonprofit managers’ prioritization of public values: efficiency, effectiveness, and equity
*Jessica Berrett, University of Colorado Colorado Springs (jberrett@uccs.edu); *Teshanee Williams, University of North
Carolina Chapel Hill (twilliams@sof.unc.edu); *Honey Minkowitz, North Carolina State University (hminkow@ncsu.edu);
*Alexandra Lahoud, University of Colorado Colorado Springs (alahoud@uccs.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Mixed Methods, Empirical,
National, Effectiveness, Efficiency, Equity

Nonprofit Messaging and the 2020 Election:Findings from a Nonpartisan GOTV Field Experiment
*Kelly LeRoux, University of Illlinois at Chicago (kleroux@uic.edu); *Julie Langer, Northern Illinois University
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(ilanger@niu.edu); *Samantha Plotner, University of lllinois, Chicago (splotn2@uic.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Quantitative, Community Engaged,
Country-specific, Mobilization, Voting, Elections

Nonprofit Organizations and Urban Food Insecurity: A Mixed Method Analysis of Food Service Networks

*Karabi Bezboruah University of Texas at Arlington (bezborua@uta.edu); *Landon Baldwin, University of Texas at

Arlington (Icb1472@mavs.uta.edu); *Subham Kharel, University of Texas at Arlington (sxk7802@mavs.uta.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Mixed Methods, Empirical,
Case based, Effectiveness, Food Insecurity Assistance/Banks, Service Provision/Delivery

Nonprofit Representation of Disadvantaged Constituencies: Examining the Strategic Repertoire of Nonprofit Advocacy
for Marginalized Populations
*Heather Maclndoe, University of Massachusetts Boston (Heather.Maclndoe@umb.edu); *Maria Pachede Athayde,
University of Massachusetts Boston (m.pachedeathayde001@umb.edu); *Erynn Beaton, The Ohio State University
(beaton.13@osu.edu)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Quantitative, Empirical, Comparative, Advocacy,
Participatory/Participation, Representation

Nonprofit Sector-Wide Advocacy: How the Nonprofit Sector Stands Up for Itself on Sector-Wide Policy Issues
*Alan Abramson, George Mason University (aabramso@gmu.edu); *Benjamin Soskis, Urban Institute
(bsoskis@urban.org)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Qualitative, Empirical, National, Advocacy,
Policymaking, Sector

Nonprofit Studies and Organizational Theory: Is the Flame Still Alive After So Many Years?

*Joseph Galaskiewicz, University of Arizona (galaskie@arizona.edu); *Yi Zhao, University of Arizona

(vz579@email.arizona.edu); *Jennifer Hyunkyung, LeeUniversity of Arizona (jenniferhlee@email.arizona.edu)
Open Track — Keywords: Mixed Methods, Empirical, Meta-analysis, Knowledge, Sociology, Other: Theory

Nonprofit Voter Mobilization and Adaptive Capacity During COVID-19: Overcoming Risks to Health and Democracy
*Jodi Benenson, University of Nebraska Omaha (jbenenson@unomaha.edu); *Melissa Breazile, Nebraska Civic
Engagement Table (melissa@nebraskatable.org)
Special track on Covid-19 — Keywords: Quantitative, Empirical, National, Capacity/Capacity building,
Politics/Political, Voting

Nonprofits as Advocates: Mapping Unequal Voices across U.S. Communities
*Viviana Wu, University of Massachusetts Amherst, School of Public Policy (bijoux.viviana@gmail.com); *Lin Nie, The
University of Hong Kong, Department of Politics and Public Administration (niel1216@gmail.com)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Quantitative, Empirical, National, Advocacy,
Communities, Equality

Not “For Profit” but For Community: Fulfilling Missions Amidst COVID-19 in Southern California
*Laura Deitrick, University of San Diego (lauradeitrick@sandiego.edu); ¥*Thomas Abruzzo, University of San Diego
(tabruzzo@sandiego.edu); *Mehrnoush Jamshidi, University of San Diego (mjamshidi@sandiego.ed)
Special track on Covid-19 — Keywords: Mixed Methods, Applied, Local, Change, Effectiveness,
Resiliency/Resilience

On the Capital Structure of Nonprofits: Exploring the Determinants of Nonprofits' Use of Debt Instruments
*Qingqing Sun, School of Public Policy, University of Maryland- College Park (qgsun123@umd.edu)
Nonprofit Finance Track — Keywords: Quantitative, Empirical, National, Finance/Financial, Form 990
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Online voluntary action in the Netherlands, before and after the pandemic

*Arjen De Wit, Vrije Universiteit Amsterdam (a.de.wit@vu.nl)
Voluntarism and Volunteering Track — Keywords: Quantitative, Empirical, National, Online/Virtual,
Volunteers/Voluntarism/Voluntary, Internet

Organizational Slack and Performance: Are Nonprofit Hospitals Different from Public and For-Profit Hospitals?
*Shuyang Peng, University of New Mexico (speng@unm.edu); *Young Joo Park, School of Public Administration,
University of New Mexico (park@unm.edu)

Nonprofit Finance Track — Keywords: Quantitative, Empirical, National, Performance, Sector, Resources

Overfishing Donors: Institutional Responses to Donor Fatigue
*Brent Never, University of Missouri-Kansas City (neverb@umbkc.edu); *Brenda Bushouse, University of Massachusetts-
Ambherst (bushouse@polsci.umass.edu); *Robert Christensen, Brigham Young University (rkc@byu.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Qualitative, Theoretical/Conceptual, National,
Philanthropy/Philanthropic/Philanthropists

Past the business case: Reorienting corporate philanthropy research towards outcomes and impact
*Arthur Gautier, ESSEC Business School (gautierart@essec.edu); *Marian Eabrasu, EM Normandie Business School
(eabrasu@yahoo.com)
Philanthropy, Fundraising, and Giving Track — Keywords: Qualitative, Theoretical/Conceptual, Literature review,
Corporate/Corporations, Impact, Philanthropy/Philanthropic/Philanthropists

Peer-regulation as Mediating Factor in Strengthening INGOs’ Mission-Orientation
*Georg von SchnurbeinUniversitdt Basel (georg.vonschnurbein@unibas.ch); *Alice Hengevoss, Universitdt Basel
(alice.hengevoss@unibas.ch)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Quantitative, Empirical,
International, Accountability, Governance, INGO/Transnational NGO

Peer-to-Peer Giving: A Large Empirical Study on Fundraisers' Inspiration and the Champion Effect on Donations
*Laura Hesse, Research assistant/PHD candidate (laura.hesse@uni-hamburg.de); *Silke Boenigk, Professor for Nonprofit
Management (silke.boenigk@uni-hamburg.de)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, International, Charitable Giving,
Donations, Social Networks

Penalty or Reward? The Role of Competing Institutional Logics in Audience Evaluation of Social Enterprises

*Chen Ji, Lilly Family School of Philanthropy, IUPUI (cheji@iu.edu)
Innovation and Entrepreneurship Track — Keywords: Quantitative, Empirical, International, Funding, Hybridity,
Nonprofits/NPOs/NGOs, Other Social enterprise

Perceptions of Efficiency: Perspectives of Nonprofit Managers on Efficiency and Its Application to Their Organizations
*Jayce Sudweeks, Georgia Southern University (jsudweeks@georgiasouthern.edu); *Jessica Berrett, University of
Colorado Colorado Springs (jberrett@uccs.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Mixed Methods, Empirical,
National, Effectiveness, Efficiency, Nonprofits/NPOs/NGOs

Personality and Fundraising: Who Gives For What Reasons?
*Patrick Dwyer, Indiana University Lilly Family School of Philanthropy (pcdwyer@iupui.edu); *Catherine Luce, Indiana
University Lilly Family School of Philanthropy (cluce@iu.edu)

Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National, Charitable Giving,
Donors/Funders, Fundraising/Fundraiser, Motivations
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Philanthropic Advice Networks and Gender in Collective Giving

*Julia Carboni, Syracuse University (jlcarbon@maxwell.syr.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, Comparative, Collective Action,
Gender, Networks, Philanthropy/Philanthropic/Philanthropists, Women

Philanthropic Behavior in Times of Covid-19
*Julia Litofcenko, WU Vienna University of Economics and Business (julia.litofcenko@wu.ac.at); *Astrid Pennerstorfer,
WU Vienna University of Economics and Business, Institute for Social Policy (astrid.pennerstorfer@wu.ac.at); *Berta
Terzieva, WU Vienna University of Economics and Business, Institute for Nonprofit Management
(berta.terzieva@wu.ac.at); *Michael Meyer, WU Vienna University of Economics and Business, Institute for Nonprofit
Management (michael.meyer@wu.ac.at); *Michaela Neumayr, WU Vienna University of Economics and Business,
Institute for Nonprofit Management (michaela.neumayr@wu.ac.at)
Special track on Covid-19 — Keywords: Quantitative, Empirical, Country-specific,
Philanthropy/Philanthropic/Philanthropists, Volunteers/Voluntarism/Voluntary, Donations

Philanthropic Windfalls: How Foundations Respond When the Cash Flows in

*Rachel Wimpee, Rockefeller Archive Center (rwimpee@rockarch.org)
History, Religion, and Arts Track — Keywords: Qualitative, Pedagogical, Comparative, Assets, Decision-making,
Donations, Donors/Funders, Endowment, Fiduciary, Finance/Financial, Fiscal, History/Historical,
Institutional/Institutionalism/Institutionalization, Operational/Operations,
Philanthropy/Philanthropic/Philanthropists, Revenues, Strategies, Structure, Sustainability, Wealth

Philanthropy as Whiteness

*Erynn Beaton, The Ohijo State University (beaton.13@osu.edu); *Nicole Rodriguez Leach, The Ohio State University

(leach.318@buckeyemail.osu.edu); *Charity Scott, The Ohio State University (scott.2298@buckeyemail.osu.edu)
Open Tracks — Keywords: Other: Conceptual, Theoretical/Conceptual, Country-specific, Accountability, Anti-
racism, Critical, Democracy/Democratic/Democratization, Donors/Funders, Justice, Nonprofits/NPOs/NGOs,
Philanthropy/Philanthropic/Philanthropists, Policymaking, Power, Practice, Race/Ethnicity, Whiteness

Pivoting Services: Disruptions in Nonprofit Organizations Caused by COVID-19

*Kara Newby, Auburn University (KELOO31@auburn.edu); *Brittany Branyon, Auburn University (branyba@auburn.edu)
Special track on Covid-19 — Keywords: Qualitative, Empirical, Local, Accountability, Community-based/Engaged,
Nonprofits/NPOs/NGOs, Rural/Urban, Strategies, Volunteers/Voluntarism/Voluntary

Plantation as Commons: How the (missing) plantation narratives manifest in the nonprofit sector

*Jamie Levine Daniel, IUPUI (jlevined@iupui.edu); *Shonda Nicole Gladden, IUPUI (sngladde@iu.edu)
History, Religion, and Arts Track — Keywords: Qualitative, Theoretical/Conceptual, National, Race/Ethnicity,
Reflexivity, Equity

Procuring Nonprofit Start-Up Funding: Examining the Role of Founder Experience, Team Size, and Inventiveness
*Chen Ji, Lilly Family School of Philanthropy, IUPUI (cheji@iu.edu); *Fredrik Andersson, Indiana University
(fanders@iu.edu)
Innovation and Entrepreneurship Track — Keywords: Quantitative, Empirical, International, Academia, Funding,
Innovation, Nonprofits/NPOs/NGOs

Protecting identity through Twitter- Racialized minority-led nonprofits use of social media

*Shariq Siddiqui, University Lilly Family School of Philanthropy (ssiddiqu@iu.edu); *Rafeel Wasif Indiana University-

Purdue University (rwasif@iu.edu); *Zeeshan Noor, Lilly Family School of Philanthropy (zeeshan.noor@utdallas.edu)
Open Track — Keywords: Mixed Methods, Empirical, National, Faith-based, Social Media, Legitimacy
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Public Perceptions of Nonprofit Executive Directors: Does Leadership Identity Affect the Perception of the Executive
*Julia Ayala Harris, The University of Oklahoma (juliaharris@ou.edu); *Alisa Fryar, The University of Oklahoma
(ahicklin@ou.edu); *Aarika Forney, The University of Oklahoma (aarika.forney@ou.edu); *Clinton McNair, The University
of Oklahoma (clinton.mcnair2 @ou.edu)
Management, Leadership, and Strategy Track — Keywords: Experiments, Empirical, National, Executive
Director/CEO, Race/Ethnicity, Gender

Public Trust and Voluntary Associational Involvement in South Korea
*Hyunrang Han, Arizona State University (Hyunrang.Han@asu.edu); *Won No, Shanghai University of Finance and
Economics (Won.No@outlook.com)
Civil Society, Community, and Grassroots Associations Track — Keywords: Quantitative, Empirical, Country-
specific, Associations, Trust, Volunteers/Voluntarism/Voluntary

Racialized Minorities, Discrimination and Support for Civil Rights: Assessing Support of Civil Rights Amongst Muslim-

Americans and Jewish-Americans in the US

*Shariq Siddiqui, University Lilly Family School of Philanthropy (ssiddiqu@iu.edu); *Afshan Paarlberg, IU Lilly Family

School of Philanthropy (azraza@iu.edu); *Rafeel Wasif, Indiana University-Purdue University (rwasif@iu.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, Comparative, Advocacy,
Charitable Giving, Faith-based

Realigning the North-South Dyad: A Strength-Based Approach to Power Balancing in a Tanzania NGO Network
*Sandy Zook, University of Colorado Denver (sandy.zook@ucdenver.edu); *Samantha Temple, University of Colorado
Denver (samantha.temple@ucdenver.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Mixed Methods, Theoretical/Conceptual,
International, Community-based/Engaged, Power, North-South

Reflexivity in Community-Based Nonprofit Research: A reflection on the role of self in a participatory approach
*Carol Brunt, University of Wisconsin-Whitewater (bruntc@uww.edu); *Kunle Akingbola, Lakehead University
(oakingbo@Ilakeheadu.ca)
Data and Methodology Track — Keywords: Qualitative, Methodological, International, Community-
based/Engaged, Reflexivity, Participatory/Participation

Religious Charitable Giving in Pakistan, Trust in Government and Resource Allocation
*Rizwan Shaikh, Department of Global Public Administration, Yonsei University-Mirae Campus South Korea
(rizwan.shaikhO7@gmail.com); *Yousueng Han, Department of Global Public Administration, Yonsei University-Mirae
Campus South Korea (youshan@yonsei.ac.kr)
Philanthropy, Fundraising, and Giving Track — Keywords: Qualitative, Theoretical/Conceptual, Case based,
Charitable Giving, Crowd-funding, Donations

Representative Democracy, Government Intervention, and Inter-Organizational Learning: The Case of Community
Development in Korea
*Byung Min, Valdosta State University (bhmin618@gmail.com); *Seongho An, University of Central Florida
(Seongho.An@ucf.edu); *Namhoon Ki, University of Miami (namhoonki@gmail.com)
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Theoretical/Conceptual,
Case based, Community-based/Engaged, Learning, Representation

Response to a Crisis: A Network Analysis of Nonprofit Professional Health and Wellbeing

*Thad Austin, Duke University (taustin@div.duke.edu)

History, Religion, and Arts Track — Keywords: Mixed Methods, Empirical, National, Burnout, Care,
Donors/Funders, Employment, Faith-based, Form 990, Religion/Religious, Religious
groups/Organizations/Institutions
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Restoring Public Trust in Charitable Organizations: An experimental test of the effect of different levels of
organizational crises on public trust in nonprofits
*Minjung Kim, American University (alswjd8810@gmail.com); *Lewis Faulk, American University (faulk@american.edu);
*Jurgen Willems, Vienna University of Economics and Business (Jurgen.Willems@wu.ac.at)
Philanthropy, Fundraising, and Giving Track — Keywords: Experiments, Empirical, National, Crises/Disasters,
Philanthropy/Philanthropic/Philanthropists, Trust

Retaining a Taxing Service: Creating a Typology of VITA Volunteers to Determine Best Retention Strategies
*Del Bharath, Savannah State University (bharathd@savannahstate.edu)
Voluntarism and Volunteering Track — Keywords: Qualitative, Other: Ethnographic, National, Typology,
Volunteers/Voluntarism/Voluntary, Community-based/Engaged

Revenues of nonprofit organizations in the Netherlands: A dynamic approach
*Arjen De Wit, Vrije Universiteit Amsterdam (a.de.wit@vu.nl); *Pamala Wiepking, Lilly Family School of Philanthropy,
Vrije Universiteit Amsterdam (p.wiepking@vu.nl); *Michiel Klaver, Vrije Universiteit Amsterdam
(m5.klaver@student.vu.nl)
Nonprofit Finance Track — Keywords: Quantitative, Empirical, National, Donors/Funders, Funding,
Grants/Grantmaking, Revenues

Re-visiting Societal Roles of Nonprofit Organizations: Theory and Measurement
*Michael Meyer, WU Vienna University of Economics and Business, Institute for Nonprofit Management
(michael.meyer@wu.ac.at); *Christian Burkart, WU Vienna University of Economics and Business, Institute for Nonprofit
Management (christian.burkart@wu.ac.at); *Berta Terzieva, WU Vienna University of Economics and Business, Institute
for Nonprofit Management (berta.terzieva@wu.ac.at); *Florentine Maier, WU Vienna University of Economics and
Business, Institute for Nonprofit Management (florentine.maier@wu.ac.at)
Data and Methodology Track — Keywords: Quantitative, Conceptual, National, Advocacy, Service
Provision/Delivery, Social Capital

Righting Past Wrongs Through Restorative Justice: Nonprofit Organizations Pursuit for Innovative Social Change
*Kara Lawrence, North Carolina State University (KLLawre3@NCSU.edu); *Kerie Moore, Arrowleaf
(kerie.moore@myarrowleaf.org); *Paige Moore, North Carolina State University (pImoore2@ncsu.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Community Engaged,
Local, Equity, Social Justice, Implementation

Same Cause, Different Strategies: Targeted Social Media Use by Public and Nonprofit Organizations in a Comparative

Context

*Zeeshan Noor, Indiana University Lilly Family School of Philanthropy (noor.zeeshan2021@gmail.com)
Open Track — Keywords: Other: Content analysis, Applied, Comparative, Academia, Action, Activism,
Administration, Advocacy, Benefits, Industry, Local Governments, Marketing/Marketisation, Media,
Nonprofits/NPOs/NGOs, Outcomes, Policymaking, Processes, social media, Third Sector, Transparency, Trust,
Typology, Work/Workplace, Productivity

Shifting technology trends during COVID-19 and implications for equitable and democratic technology use among
NPOs
*Lauren Azevedo, Penn State Harrisburg (lla41@psu.edu); *Pamela Medina, California State University San Bernardino
(pamela.medina@csube.edu)
Special track on Covid-19 — Keywords: Quantitative, Empirical, National, Communities, Technology,
Crises/Disasters
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Showing Compassion on Social Media — An Innovative Strategy to Reduce Suffering during Crisis
*Wanzhu Shi, Texas A&M International University (wanzhu.shi@tamiu.edu); *Arthur Soto-Vasquez, Texas A&M
International University (arthur.soto-vasquez@tamiu.edu); *Ariadne Gonzalez, Texas A&M International University
(AriadneA.Gonzalez@tamiu.edu); *Luo Fei, Texas A&M International University (fei.luo@tamiu.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Mixed Methods, Community Engaged, Local,
Crises/Disasters, Social Media, Communication

Sleuthing Digital Space for Organizational Traces
*Tania L. Hernandez Ortiz, Arizona State University (therna23@asu.edu); *Mark Hager, Arizona State University, School
of Community Resources and Development (Mark.Hager@asu.edu)
Data and Methodology Track — Keywords: Qualitative, Methodological, Other: Digital Sleuthing Code of
Ethics/Conduct, Survival, Form 990

Small Business Innovation: Institution and Cooperation Facilitating Changes in the R&D Structure of Universities
*Jaeyeong Nam, Florida State University (jnam@fsu.edu)
Innovation and Entrepreneurship Track — Keywords: Quantitative, Empirical, National, Collaboration,
Partnerships, & Mergers, Higher Education, Innovation

Social entrepreneurship in support of BIPOC businesses: Co-creating solutions to a seemingly intractable social
problem
*John Bryson, University of Minnesota (imbryson@umn.edu); *Danbi Seo, California State University Bakersfield
(dseo2@csub.edu); *Barbara Crosby, University of Minnesota (bcrosby@umn.edu)
Innovation and Entrepreneurship Track — Keywords: Qualitative, Empirical, Case based, Collaboration,
Partnerships, & Mergers, Collaborative Governance, Entrepreneurship/Entrepreneurial, Longitudinal Study,
Minority, Nonprofits/NPOs/NGOs, Strategies, Structure

Social Justice, Wealth, and the Fragile Middle Class: Making a Case for Social-Purpose Lending

*Eleanor Brown, Pomona College (ebrown@pomona.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Other: Analytical, Theoretical/Conceptual, Country-
specific, Anti-racism, Donors/Funders, Social Justice

Social Norms Offer Explanation for Inconsistent Effects of Incentiveson Prosocial Behavior
*Caroline Graf, Vrije Universiteit Amsterdam (c.qgraf@vu.nl); *Bianca Suanet, Vrije Universiteit Amsterdam
(b.a.suanet@vu.nl); *Eva-Maria Merz, Vrije Universiteit Amsterdam, Sanquin Research (e.m.merz@vu.nl); *Pamala
Wiepking, Lilly Family School of Philanthropy, Vrije Universiteit Amsterdam (p.wiepking@vu.nl)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, Comparative, Donations,
Incentives, Social Norms

Social service NPOs and their responses to the COVID-19 pandemic

*Noga Pitowsky-Nave, Sapir Academic College (nogapitowsky@gmail.com)
Special track on Covid-19 — Keywords: Qualitative, Empirical, Local, Nonprofits/NPOs/NGOs, Social Services,
Social Work

Staying Connected while staying Distant: Time series analysis of human service nonprofits’ social media engagement
in the wake of Covid-19
*Thanh Hoang, Public and Nonprofit Management Program, the University of Texas at Dallas
(thanhhoang1102@gmail.com)
Civil Society, Community, and Grassroots Associations Track — Keywords: Quantitative, Applied, Local, Change,
Communication, Social Media, Communities
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Strategic Management of Social Responsibilities: A Mixed Method Study of US Universities
*Sheela Pandey, Pennsylvania State University Harrisburg (spandeywrk@gmail.com); *Bert George, Ghent University
(Bert.George@ugent.be); *Michael Worth, George Washington University (mjworth@gwu.edu); *Sanjay Pandey, George
Washington University (skpandey@gwu.edu)
Management, Leadership, and Strategy Track — Keywords: Mixed Methods, Empirical, Country-specific,
Academia, Fundraising/Fundraiser, Planning, Strategies, Sustainability

Study of Network Governance in Homeless Service Networks
*Jihoon Jeong, Department of Public Administration, University of North Texas (Jihoon.Jeong@unt.edu); *Jesus N Valero,
Department of Political Science, University of Utah (jesus.valero@utah.edu); *Hee Soun Jang, Department of Public
Administration, University of North Texas (HeeSoun.Jang@unt.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Quantitative, Empirical, National,
Collaboration, Partnerships, & Mergers, Collaborative Governance, Collective Action, Networks

Sudden Shift in Theory: How Funder Reponses to Covid-19 Might Shift Funding Practices
*Mary Kay Gugerty, University of Washington, Evans School of Public Policy & Governance (qugerty@uw.edu);
*Francisco Santamarina, University of Washington (fisantam@uw.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Qualitative, Conceptual,
National, Grants/Grantmaking, Philanthropy/Philanthropic/Philanthropists, Logic Models

Sustainable giving from crowds: people, place, and context

*Helen Liu, National Taiwan University (helenliud@gmail.com)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Theoretical/Conceptual, Comparative,
Academia, Crowd-funding, Giving, Philanthropy/Philanthropic/Philanthropists

Sustainable Livelihood Through Female Skill Development For Rural Females
*Rizwan Shaikh, Department of Global Public Administration, Yonsei University-Mirae Campus South Korea
(rizwan.shaikhO7 @gmail.com)
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Methodological, Country-
specific, Entrepreneurship/Entrepreneurial, Grassroots, Sustainability

Tainted Money and Tainted Donors: A Typology of Arguments and a Research Agenda

*Michael Moody, Grand Valley State University (moodym@gvsu.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Qualitative, Theoretical/Conceptual, Case based,
Donors/Funders, Ethics, Typology

Talking about nonprofit collaboration: Empirical evidence from local homeless nonprofit service networks in New
York State
*Sungeun Kim, Oakland University (skim4@oakland.edu); *Jeongyoon Lee, University of Kentucky
(Jeongyoon.Lee@uky.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Quantitative, Empirical, Local,
Communication, Nonprofits/NPOs/NGOs, Social Networks, Collaboration, Partnerships, & Mergers

Teaching Collective Impact Initiatives: A Case Study of 15th Night

*Dyana Mason, University of Oregon (dmason@uoregon.edu)
Teaching and Education Track — Keywords: Qualitative, Applied, Case based, Collaboration, Partnerships, &
Mergers, Collaborative Governance, Collective Action, Community-based/Engaged

The 2007 Redesign of the Form 990: Insights into Process, Priorities, and Interest Groups
*Thad Calabrese, New York University (thad.calabrese@nyu.edu); *Juniper Katz, University of Massachusetts Amherst
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(juniperkatz@umass.edu); *Todd Ely, University of Colorado Denver (todd.ely@ucdenver.edu)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Mixed Methods, Empirical, National,
Agenda/Agenda setting, Form 990, Coding

The Apache Way: Decentralized Volunteer Stewardship

*Brenda Bushouse, University of Massachusetts Amherst (bushouse@umass.edu); *Curtis Atkisson, University of

Massachusetts (catkisson@umass.edu); *Charlie Schweik, University of Massachusetts (cschweik@pubpol.umass.edu)
Voluntarism and Volunteering Track — Keywords: Mixed Methods, Empirical, Case based, Online/Virtual,
Stewardship, Volunteers/Voluntarism/Voluntary

The Art of the Super FIPS: Geographic modeling of regional arts capacity using adjacent-county measures
*Roland Kushner, Muhlenberg College (rolandkushner@muhlenberg.edu); *Gregory Collins, Muhlenberg College
(gregcollins@muhlenberg.edu)
History, Religion, and Arts Track — Keywords: Quantitative, Empirical, Local, Arts/Artistic/Artists, Geography,
Indicators

The Connections that Lead: Understanding the meaning of Social Networks and their Role in Fundraising
*Matthew Ma, St Louis University (iordyem.ma@slu.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Qualitative, Community Engaged, International,
Fundraising/Fundraiser, Networks, Social Networks, Trust

The consequences of (involuntary) third-party volunteering
*Stephanie Koolen-Maas, Rotterdam School of Management, Erasmus Universiteit (s.a.maas@rsm.nl); *Lucas Meijs,
Erasmus University, Rotterdam, The Netherlands (Imeys@rsm.nl)
Voluntarism and Volunteering Track — Keywords: Qualitative, Theoretical/Conceptual, Literature review,
Research, Volunteers/Voluntarism/Voluntary, Cross-Sector

The Contribution of Nonprofit Expenditures to Promoting Equity in Property Wealth: Evidence from 41 Large Texas
Cities
*Valencia Prentice, University of North Texas (valenciaprentice@my.unt.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Quantitative, Empirical, Local, Economics,
Equality, Equity, Third Sector

The effect of social media capital on individual donations: A cross-sectional analysis

*Richa Adhikari, Georgia State University (radhikaril @student.gsu.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National, Academia,
Fundraising/Fundraiser, Arts/Artistic/Artists

The Effectiveness of Solicitations for Donations: Individual and Regional Determinants
*Joris Schréder, Vrije Universiteit Amsterdam (j.m.schroeder@vu.nl); *Bianca Suanet, Vrije Universiteit Amsterdam
(b.a.suanet@vu.nl); *Eva-Maria Merz, Vrije Universiteit Amsterdam, Sanquin Research (e.m.merz@vu.nl); *Pamala

Wiepking, Lilly Family School of Philanthropy, Vrije Universiteit Amsterdam (p.wiepking@vu.nl)
Voluntarism and Volunteering Track — Keywords: Quantitative, Empirical, Local, Geography, Multi-
dimensional/Multi-level, Volunteers/Voluntarism/Voluntary

The Effects of Information Technology Adoption and Expenses on Donor Behavior

*Hanjin Mao, Rutgers University — Newark (hanjin.mao@rutgers.edu)
Nonprofit Finance Track — Keywords: Experiments, Empirical, National, Donors/Funders, Information
Technology, Survey
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The Effects of Nonprofit CEO Power when Advisory Boards are Present

*Kathryn Gamble, Consultant (kmyandel@ncsu.edu)
Boards and Governance Track — Keywords: Mixed Methods, Empirical, National, Board of Directors, Governance,
Power

The Empire Strikes Back: Regional Nonprofits Resisting Grassroots Environmental Activism in the Just Transition
*Garret Zastoupil, University of Wisconsin-Madison School of Human Ecology: Civil Society and Community Studies
(gzastoupil@wisc.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Mixed Methods, Community Engaged,
Local, Activism, CBOs, Climate Change, Community-based/Engaged, Grassroots, Rural/Urban

The Evolution of Foundation Responses to COVID-19:A Delphi Process
*Susan Phillips, Carleton University (Susan.Phillips@carleton.ca); *Paloma Raggo, Carleton University
(paloma.raggo@carleton.ca); *Callie Mathieson, Carleton University (CallieMathieson@cmail.carleton.ca); *Kristen Pue,
Carleton University (kristen.pue@carleton.ca)
Special track on Covid-19 — Keywords: Qualitative, Empirical, National, Emergency/Response/Management,
Philanthropy/Philanthropic/Philanthropists, Grants/Grantmaking

The Evolving Philanthropy Canon: What Students Read in Experiential Philanthropy Courses.

*Susan Appe, University at Albany, SUNY (sappe@albany.edu); Matt Rozansky Bi,nghamton University

(mrozansl@binghamton.edu); *David Campbell, Binghamton University (dcamp@binghamton.edu)
Teaching and Education Track — Keywords: Qualitative, Pedagogical, National,
Philanthropy/Philanthropic/Philanthropists

The Fragmented Understanding of Effectiveness: What’s at Stake for Early Childhood Development Programs in

Rwanda?

*Lyndsey McMahan, Boston College School of Social Work (Lyndsey.McMahan@gmail.com)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Qualitative, Empirical,
Comparative, Collaboration, Partnerships, & Mergers, Communities, Networks, Nonprofits/NPOs/NGOs,
Scaling/Scale, Effectiveness

The Future of Research in Nonprofit Finance and Financial Management
*Elizabeth Searing, The University of Texas at Dallas; *Nathan Grasse, Carleton University
Conference Theme Track

The Gender Politics in China’s Contemporary Volunteerism
*Rong Zhao, Hunter College — CUNY (rz715@hunter.cuny.edu); *Shuyi Chen, Columbia University
(sc4813@columbia.edu)
Voluntarism and Volunteering Track — Keywords: Quantitative, Empirical, Country-specific, Survey,
Volunteers/Voluntarism/Voluntary, Women

The global health agenda, civil society priorities and the COVID-19 pandemic shock

*Stephanie Smith, Virginia Tech (slsmith1@vt.edu)
Special track on Covid-19 — Keywords: Qualitative, Theoretical/Conceptual, International, Agenda/Agenda
setting, Civil Society, Health/Healthcare

The Hidden Cost of Trustworthiness
*George Mitchell, Baruch College (george.mitchell@gmail.com); *Thad Calabrese, New York University
(thad.calabrese@nyu.edu)

Nonprofit Finance Track — Keywords: Quantitative, Empirical, National, Longitudinal Study,
Nonprofits/NPOs/NGOs, Overhead
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The Historical Context of the Advent of “Human Rights” in the mid-20th Century

*Andrew Williams, Indiana University Lilly Family School of Philanthropy (andylwilliams@gmail.com)
History, Religion, and Arts Track — Keywords: Qualitative, Theoretical/Conceptual, National, History/Historical,
Human Rights, Religion/Religious

The Impact of Social Media Engagement on Fundraising Performance for Small Nonprofits
*Hanjin Mao, Rutgers University — Newark (hanjin.mao@rutgers.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, National,
Fundraising/Fundraiser, Social Media, Big data

The Implication of Different Forms of Political Leadership on Nonprofit Performance

*Qun Wang, University of Toledo (qun.wang@utoledo.edu)
Management, Leadership, and Strategy Track — Keywords: Quantitative, Empirical, Comparative,
Leadership/Leaders, Performance, Politics/Political

The Influence of Board Diversity on Inclusive Workplace Practices within Nonprofits

*Ravin Cline, University of Texas at Dallas (rayec87@gmail.com)
Boards and Governance Track — Keywords: Mixed Methods, Applied, National, Board of Directors, Diversity,
Inclusion

The Many Faces of Advocacy Effectiveness. A Scoping Review On‘Effectiveness’ In NPO-driven Policy Advocacy
*Aaron Brusseel, CRESC, University of Antwerp, Belgium (aaron.brusseel@uantwerpen.be); *Bram Verschuere, Ghent
University (Bram.Verschuere@ugent.be); *Peter Raeymaeckers, University of Antwerp
(peter.raeymaeckers@uantwerpen.be)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Qualitative,
Theoretical/Conceptual, Literature review, Advocacy, Effectiveness, Nonprofits/NPOs/NGOs

The Micropolitics of DEI Philanthropy: Exploring the Experiences of Social Justice Grantees

*Adam Saifer, Université du Québec a Montréal/PhilLab (saifer.adam@courrier.ugam.ca)
Open Track — Keywords: Experiments, Empirical, Case based, Grassroots,
Philanthropy/Philanthropic/Philanthropists, Social Justice

The Near- and Mid-Term Impact of COVID-19 on Nonprofits and Rainy-Day Funds
*Dyana Mason, University of Oregon (dmason@uoregon.edu); *Mirae Kim, Schar School of Policy and Government,
George Mason University (mkim216@gmu.edu)
Special track on Covid-19 — Keywords: Quantitative, Empirical, National, Cash Reserves, Finance/Financial,
Management

The nonprofit experience for transgender, nonbinary, and gender nonconforming individuals
*Seth Meyer, Bridgewater State University (S2MEYER@bridgew.edu)
Open Track — Keywords: Mixed Methods, Empirical, Country-specific, LGBTQIA, Services/Service Area, Inclusion

The Paycheck Protection Program and Nonprofits: Who received funds and why?
*Jessica Word, University of Nevada Las Vegas (jessica.word@unlv.edu); *Marcus Lam, University of San Diego, School of

Leadership and Education Sciences (mlam@sandiego.edu)
Special track on Covid-19 — Keywords: Quantitative, Empirical, National, Emergency/Response/Management,
Finance/Financial, Policies
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The Power of Presence: Examining Accompaniment in a Social Enterprise and Prison Entrepreneurship Program
*Kymberly Byrd, Vanderbilt University (kymberly.l.byrd@vanderbilt.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Applied, Local, Care,
Empathy, Empowerment

The Process of Peer Co-Production in Syringe Exchange Programs

*Theresa Anasti, Oakland University (tanasti@oakland.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Empirical, National,
Grassroots, Nonprofits/NPOs/NGOs, Legitimacy

The Role of Government Funding and Institutions in Academic R&D Performance

*Jaeyoung Jang, Florida State University (jj20dn@my.fsu.edu)
Innovation and Entrepreneurship Track — Keywords: Quantitative, Empirical, National, Academia, Higher
Education, Innovation

The Role of Nonprofit Criminal Justice Reform in the Era of COVID-19

*Simone Martin-Howard, Long Island University-Brooklyn (Simone.Martin@Iliu.edu)
Public Policy, Law, Regulation, and Advocacy Track — Keywords: Qualitative, Empirical, Case based, Advocacy,
Social Justice, Perceptions

The Role of Partisanship in Support for Government Arts Funding

*Noemi Oeding, Auburn University, Auburn, AL (NoemiOeding@auburn.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Applied, Country-specific,
Arts/Artistic/Artists, Politics/Political, Public Opinion

The Social Contexts of Generosity
*Patricia Herzog, Indiana University, Lilly Family School of Philanthropy, IUPUI (psherzog@iupui.edu); *Una Osili,
Professor, Economics & Philanthropic Studies, Indiana University Lilly Family School of Philanthropy (uosili@iupui.edu);
*Chelsea Clark, Indiana University, Lilly Family School of Philanthropy, IUPUI (chelphil@iupui.edu); *Xiaonan Kou, Indiana
University Lilly Family School of Philanthropy (koux@iupui.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Mixed Methods, Empirical, Literature review,
Generosity, Giving, Identity, Social Networks, Social Norms, Volunteers/Voluntarism/Voluntary

The social entrepreneur stereotype across the political spectrum: a mixed-method exploration
*Peter Vandor, Vienna University of Economics and Business (peter.vandor@wu.ac.at); *Reinhard Millner, WU Vienna
(reinhard.millner@wu.ac.at); *Katharina Dinhof, WU Vienna (Katharina.Dinhof@wu.ac.at); *Jurgen Willems, Vienna
University of Economics and Business (Jurgen.Willems@wu.ac.at)
Innovation and Entrepreneurship Track — Keywords: Mixed Methods, Empirical, National, Discourse,
Entrepreneurship/Entrepreneurial, Politics/Political

The Strategist, Practitioner, Educator & Gatekeeper. Volunteer Managers' Role Perception & Experience, In Nonprofit
Organizations
*Liora Arnon, The Hebrew University of Jerusalem (lioraa@ivolunteer.org.il); *Michal Almog-Bar, Hebrew University of
Jerusalem (Michal.Bar@mail.huji.ac.il)
Voluntarism and Volunteering Track — Keywords: Qualitative, Empirical, National, Management,
Nonprofits/NPOs/NGOs, Volunteers/Voluntarism/Voluntary

The Three Core Dimensions of Donor Intent
*Michael Moody, Grand Valley State University (moodym@gvsu.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Other: Theory Theoretical/Conceptual, Other: Theory,
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Grants/Grantmaking, Typology, Donors/Funders

The Urgency to Help: Informal Volunteering in Times of Covid-19:

*Georg von Schnurbein, Universitét Basel (georg.vonschnurbein@unibas.ch); *Dominik Meier, Universitét Basel

(dominik.meier@unibas.ch); *Amadeus Petrig, Migros Genossenschaftsbund (Amadeus.Petrig@migrosonline.ch)
Special track on Covid-19 — Keywords: Quantitative, Empirical, National, Volunteers/Voluntarism/Voluntary,
Community-based/Engaged

The Women & Girls Index: Expanding and Increasing Access to Data on Charitable Giving to Women’s and Girls’
Organizations
*Tessa Skidmore, Indiana University Lilly Family School of Philanthropy (tbskidmo@indiana.edu); *Jon Durnford,
Datalake Nonprofit Research (jon@datalake.net); *Jon Bergdoll, Indiana University Lilly Family School of Philanthropy
(jjbergdo@iupui.edu)

Data and Methodology Track — Keywords: Quantitative, Empirical, National, Charitable Giving, Gender, Women

Theorizing Giving Mechanisms to Reflect Place in Philanthropy
*Robert Christensen, Brigham Young University (rkchristensen@gmail.com); *Richard Clerkin, North Carolina State
University (Richard Clerkin@ncsu.edu); *Laurie Paarlberg, Indiana University (Ipaarlbe@indiana.edu); *Rebecca Nesbit,
University of Georgia (nesbit7@uga.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Other: Theory building Theoretical/Conceptual,
Other: Theory building, Communities, Concepts, Geography, Gifts, Giving, Typology

Ties that bind: Examining administrative burdens and nonprofit engagement in interlocal service agreements
*Kate Albrecht, University of Illlinois-Chicago (kalbrech@uic.edu); *Jason Coupet, North Carolina State University
(jacoupet@ncsu.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Quantitative, Empirical, Local, Local
Governments, Networks, Overhead

Tipping the scales between upward and downward accountability: What drives choice of accountability mechanisms?
*Kara Lawrence, North Carolina State University (KLLawre3@NCSU.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Mixed Methods, Empirical,
International, Accountability, Nonprofits/NPOs/NGOs, Management

To what extent are prosocial behaviors enhanced when service-learning is combined with endurance-based activities
amongst college students?
*Gabrielle Rossi, Rutgers University (gabrossi@rutgers.edu)
Teaching and Education Track — Keywords: Qualitative, Methodological, Case based, Experiential
learning/Education, Sports, Higher Education

Towards a Greater Understanding of the Nonprofit Intrapreneurial Process: A Comparative Case Study of Nonprofits
Creating Schools
*Ebba Henrekson, Ersta Skéndal Bréicke University College (ebba.henrekson@esh.se); *Fredrik Andersson, Indiana
University (fanders@iu.edu)
Innovation and Entrepreneurship Track — Keywords: Qualitative, Empirical, Case based, Education,
Entrepreneurship/Entrepreneurial, Welfare

Towards a hate-free sector: Do extremists get tax exemption and how?

*Ruodan Zhang, University of Connecticut (Ruodan.zhang@uconn.edu); *Jonathan Richter, University of Connecticut
(jonathan.richter@uconn.edu)

Public Policy, Law, Regulation, and Advocacy Track — Keywords: Qualitative, Empirical, National, Anti-racism,
Democracy/Democratic/Democratization, Mobilization
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Transferring Professional Norms in Graduate Nonprofit Curricula: Course Syllabi as Communication Vehicles
*Jose Irizarry, University of lllinois Springfield (jiriz2@uis.edu); *J. Kenzie Freeman, University of Tennessee at
Chattanooga (CGQ926@mocs.utc.edu); *Michelle Evans, University of Tennessee at Chattanooga (michelle-
evans@utc.edu)
Teaching and Education Track — Keywords: Mixed Methods, Pedagogical, National, Accreditation, Values,
Education

Trees Die from the Top: Interdyadic Conflict Between a Board Chair and Executive Director

*Melissa Mathews, California State University, Long Beach (Melissa.Mathews@csulb.edu)
Management, Leadership, and Strategy Track — Keyword: Qualitative, Empirical, Case based, Board of Directors,
Executive Director/CEO, Role

Understanding and Assessing Board Member Engagement Revisited
*William Brown, Texas A&M University (wbrown@tamu.edu); *Nicole Collier, Texas A&M University
(nicole.e.collier@tamu.edu)
Boards and Governance Track — Keywords: Quantitative, Empirical, Local, Board of Directors, Engagement,
Performance

Understanding How Nonprofit Revenue Composition Affects Revenue Volatility Before, During, and After the External
Crisis
*Suyoung Choi, University of Georgia (suyoung.choi25@uga.edu)
Nonprofit Finance Track — Keywords: Quantitative, Empirical, National, Crises/Disasters, Finance/Financial,
Nonprofits/NPOs/NGOs

Understanding Nonprofit Evaluation in China: Bureaucratism, Scientism and Professionalism
*Zhaonan Zhu, RGK Center, Lyndon B.Johnson School of Public Affairs, The University of Texas at Austin
(zznan@utexas.edu)
Accountability, Effectiveness, Evaluation, and Program Outcomes Track — Keywords: Qualitative,
Theoretical/Conceptual, Country-specific, Accountability, Evaluation,
Institutional/Institutionalism/Institutionalization

Understanding the Frenemy Dynamics Between Community Foundations and the Local United Ways: Existence,
Antecedents and Process of the Coopetitive Relationship
*Jin Ai, Indiana University (ail@iu.edu); *Lindsay Cart-Turner, IUPUI O’Neill School of Public and Environmental Affairs
(lindturn®@iu.edu); *Cherilyn Horning, IUPUI O’Neill School of Public and Environmental Affairs (clhornin@iu.edu); *Laurie
Paarlberg, Indiana University (Ipaarlbe@indiana.edu)
Management, Leadership, and Strategy Track — Keywords: Mixed Methods, Empirical, Local, Collaboration,
Partnerships, & Mergers, Community-based/Engaged, Complexity, Conflict/Conflict Resolution/Mediation

Understanding the value of volunteering

*Philine Van Overbeeke, Eramus University (vanoverbeeke@rsm.nl)
Voluntarism and Volunteering Track — Keywords: Mixed Methods, Theoretical/Conceptual, Literature review,
Added value, Volunteers/Voluntarism/Voluntary, Valuation

University dance marathon fundraising in the wake of the COVID-19 pandemic

*Michael Ringenbach, Penn State University - School of Public Affairs (mrr5148@gmail.com)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Applied, National, Benchmarking,
Donations, Fundraising/Fundraiser, Philanthropy/Philanthropic/Philanthropists
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Unmarked Whiteness and the Racialization of the Social Entrepreneurship Sector
*Angela Addae, University of Oregon (aaddae@uoregon.edu); *Cheryl Ellenwood, University of Arizona
(cheryle@email.arizona.edu)
Innovation and Entrepreneurship Track — Keywords: Qualitative, Theoretical/Conceptual, Literature review,
Race/Ethnicity, Whiteness, Entrepreneurship/Entrepreneurial

Unthinkable Stress, Permeable Boundaries, Internalized Work: Work Experiences of Women Care Work Professionals
in Social Service Nonprofit Organizations
*Inbar Livnat, Paul Baerwald School of Social Work and Social Welfare, The Hebrew University of Jerusalem
(inbar.livnat@mail.huji.ac.il); *Michal AlImog-Bar, Hebrew University of Jerusalem (Michal.Bar@mail.huji.ac.il); *Michal
Soffer, School of Social Work, University of Haifa (msoffer@staff.haifa.ac.il)
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Empirical, Country-specific,
Employment, Women, Social Services

Using Model-Based Clustering to Improve Qualitative Inquiry in Third-Sector Studies
*Hans Peter Schmitz, University of San Diego (schmitz@sandiego.edu); *George Mitchell, Baruch College
(george.mitchell@baruch.cuny.edu)
Data and Methodology Track — Keywords: Mixed Methods, Methodological, Comparative, Design, Third Sector,
Reflexivity

Using Web-Based Accountability as a Voluntary Disclosure Practice: An Analysis of Megachurches in Texas
*Ashley English, Texas Christian University (a.english@tcu.edu); *Lisa Dicke, University of North Texas
(Lisa.Dicke@unt.edu); *Federickia Washington, Tennessee State University (fwashind@tnstate.edu); *Hee Soun Jang,
Department of Public Administration, University of North Texas (HeeSoun.Jang@unt.edu)
History, Religion, and Arts Track — Keywords: Mixed Methods, Empirical, Case based, Accountability, Faith-based,
Internet, Communication

Virtual reality for philanthropy: an immersive approach to attract (young) donors
*Nina Sooter, University of Geneva (nina.sooter@unige.ch); *Giuseppe Ugazio, Geneva Finance Research Institute (GFRI),
University of Geneva (giuseppe.ugazio@unige.ch)
Philanthropy, Fundraising, and Giving Track — Keywords: Experiments, Empirical, International, Charitable Giving,
Fundraising/Fundraiser, Research

Volunteer Satisfaction:The Role of Volunteer Characteristics & Organizational Support
*Jaclyn Piatak, University of North Carolina at Charlotte (jpiatak@uncc.edu); *Joanne Carman, University of North
Carolina at Charlotte (jgcarman@uncc.edu)
Voluntarism and Volunteering Track — Keywords: Quantitative, Applied, National, Management,
Volunteers/Voluntarism/Voluntary, Satisfaction

Volunteering Cliff in the US Rural Communities: Why Rural Residents Volunteer Less than Before
*Suyeon Jo, University of Arizona (suyeonjo@arizona.edu)
Voluntarism and Volunteering Track — Keywords: Quantitative, Empirical, National, Communities,
Volunteers/Voluntarism/Voluntary

Volunteering In Nonprofit Organizations as a Type of Open Strategy. A systematic review of the literature
*Lenis Yelin Araque, Universidad EAFIT (laraquel@eafit.edu.co)
Management, Leadership, and Strategy Track — Keywords: Qualitative, Theoretical/Conceptual, Literature
review, Nonprofits/NPOs/NGOs, Volunteers/Voluntarism/Voluntary, Other: Open Strategy
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Walking the Line: Canadian Foundations and the Disbursement Quota
*Elizabeth Searing, The University of Texas at Dallas (Elizabeth.searing@utdallas.edu); *Nathan Grasse, Carleton
University (NathanGrasse@cunet.carleton.ca)
Philanthropy, Fundraising, and Giving Track — Keywords: Quantitative, Empirical, International,
Grants/Grantmaking, Philanthropy/Philanthropic/Philanthropists, Regulatory/Regulation

Welcoming America Network: Local Government — Nonprofit Nexus in Serving the Immigrant Population
*Mirae Kim, Schar School of Policy and Government, George Mason University (mkim216@gmu.edu); *Cathy Liu,
Georgia State University (cyliu@gsu.edu)
Collaboration: In, Between, and Among Sectors Track — Keywords: Mixed Methods, Empirical, National,
Collaboration, Partnerships, & Mergers, Immigration/Immigrants , Infrastructure

What Makes the Chinese Nonprofit Sector Grow? A Cross-Province Configurational Analysis
*Jiahuan Lu, School of Public Affairs and Administration, Rutgers University-Newark (jiahuan.lu@rutgers.edu); *Bin Chen,
Baruch College (bin.chen@baruch.cuny.edu); *Qiang Dong, China Agricultural University (donggiang@cau.edu.cn)
Civil Society, Community, and Grassroots Associations Track — Keywords: Quantitative, Empirical, Country-
specific, Civil Society, Social Services

When Approval Becomes Everything: Breaking Long-Established Norms in China’s Informal Non-Profit Sector
*Wang Weinan, Beijing Normal University (weinan.wang@glasgow.ac.uk); *Holly Snape, University of Glasgow
(holly.snape@glasgow.ac.uk); *Civil Society, Community, and Grassroots Associations Track — Keywords:
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Empirical, Country-specific,
Civil Society, Grassroots, Legal, Nonprofits/NPOs/NGOs

When Do Communities Die?: Community Life Cycle Model in Comparative Cases
*Jeonghwa Yang, Florida State University (jy19g@my.fsu.edu); *Byung Min, Valdosta State University
(bhmin618@gmail.com); *Ralph Brower, Florida State University (rbrower@fsu.edu)
Civil Society, Community, and Grassroots Associations Track — Keywords: Qualitative, Theoretical/Conceptual,
Case based, Communities, Life Cycle, Social Capital, Sustainability

When Does Government Funding Crowd in or Crowd out Donations to Nonprofits? Exploring the Moderating Role of
Transparency in the Government Funding-Donation Relation
*Zhongsheng Wu, University of Maryland, College Park (zswujack2012@gmail.com)

Open Track — Keywords: Quantitative, Empirical, International, Donations, Nonprofits/NPOs/NGOs, Government

When is Social Enterprise Social Enough for Volunteers? A Tipping Points Conversation
*Janelle Kerlin, Georgia State University (jkerlin@qgsu.edu); *Richa Adhikari, PhD student at Georgia State University
(radhikaril @student.gsu.edu)
Innovation and Entrepreneurship Track — Keywords: Other: ideal cases, Theoretical/Conceptual, Country-
specific, Social Norms, Typology, Volunteers/Voluntarism/Voluntary, Work/Workplace

Who is taking my money? The Impact of Gender Similarity on Donor Behavior

*Shahrin Upoma, The University of Texas at Dallas (ssul70230@utdallas.edu)
Philanthropy, Fundraising, and Giving Track — Keywords: Experiments, Empirical, National, Donors/Funders,
Gender, Philanthropy/Philanthropic/Philanthropists

Will Nonprofits Thrive During The Covid-19 An Analysis Of Federal Reliefs: PPP And EIDL
*Holly Miori, The University of Texas at Dallas (hmiori@utdallas.edu); *Thanh Hoang, University of Texas at Dallas
(thanh.hoang@utdallas.edu)

Special track on Covid-19 — Keywords: Quantitative, Empirical, Other: Statewide, Fundraising/Fundraiser,
Nonprofits/NPOs/NGOs, Other COVID-19
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Women in Leadership in Christian Nonprofits

*Amy Reynolds, Wheaton College (IL) (amy.reynolds@wheaton.edu)
History, Religion, and Arts Track — Keywords: Quantitative, Empirical, National, Faith-based, Women,
Leadership/Leaders
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