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SPEA is home to the #1 ranked program in Nonprofit Management (U.S. News & World Report)
and these familiar ARNOVA faces:

Matthew Jennifer Brass Brad Fulton Beth Gazley Kirsten Grgnbjerg  Laura Littlepage
Baggetta

Congrats to 2018 ARNOVA award recipients
Jennifer Brass (Outstanding Book Award in
Nonprofit and Voluntary Action Research), and
Brad Fulton and Matthew Baggetta

(Dugan Research Award on Philanthropic Impact). Jill Nicholson- Allison Schnable Joanna
Crotty Woronkowicz
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WELCOME

FROM THE ARNOVA CO-CHAIRS

Welcome to ARNOVA's 2018 Annual Conference! We meet in Austin, Texas under the conference theme
of From Relief to Resilience: How Philanthropy, Nonpro ts and Volunteers Bridge the Gap between
Crisis and Sustainability. We are gathering at a time when the divides in our country seem larger than
ever, yet the ability of communities to rally in times of need remains inspiring. We convened last year in
Grand Rapids, in the wake of on-going civil unrest and the devastation of natural disasters. This year we
have the opportunity to look back and learn from some of these experiences with the perspective of time
and new crises that have emerged.

As scholars and practitioners, we know the critical role that philanthropy and the nonpro t sector has
to play in local, regional and national resiliency. ARNOVAS visit to Texas provides the opportunity

to engage and learn from the immediate challenges of immigration and migration as well as the
opportunity to learn from the cross-sector responses to Hurricane Harvey a year ago. In both cases,
collaborative networks comprised of citizens, community organizations, nonpro ts, foundations,
government and private companies responded in ways that provide important lessons for future crises.

While the current debates in our country present real challenges to the fabric of our civic life, during
our time together we will see many examples of initiatives that have spanned divides to address crises

in ways that move us from crisis response to resilience and sustainability. In our opening plenary

on Thursday, we hear about community response to natural disasters such as Hurricane Harvey and
cross-sector perspectives on mobilizing assets, rebuilding, and preparing communities for future
environmental crises. Our closing plenary on Friday examines the challenges posed by human-made
disasters such as policies that led to immigration crises at the U.S./Mexico border. Each of our plenaries
focus on ways that nonpro ts, volunteers and community organizations have responded to crisis and
moved through relief towards building future resilience .

While our sessions represent the diverse range of interests and expertise brought by our members,

the conference theme this year explores the particular role played by networks of citizen volunteers,
nonpro ts and philanthropy in responding to crises and moving towards resilience and sustainability. A
number of sessions examine the causes and consequences of these developments, especially in relation
to policy and partnerships with government. The conference has a robust selection of 393 papers, 36
panels, and 41 colloquia grouped into 14 substantive areas. We continue with our new model from last
year—the lightning session, where scholars present mini-overviews of their work and the focus is on
audience participations and conversation.

We have also continued to expand the number of professional development sessions at the conference,
part of the ongoing e ort to ensure ARNOVA remains a welcoming, inclusive community for scholars
and practitioners of all backgrounds. These innovations and the conference itself would not have been
possible without many hours of voluntary service of our ARNOVA members and nancial support of our
donors. We thank the local arrangements committee, proposal reviewers, session organizers, chairs, and
participants. We especially appreciate the hard working ARNOVA sta for all of their support. To new
attendees as well seasoned participants, we welcome you to the conference and look forward to your
participation in our shared ARNOVA community.

Brenda Bushouse and Mary Kay Gugerty
Conference Co-Chairs
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ARNOVA Code of Ethics

The Association for Research on Nonprofit Organizations and Voluntary Action (ARNOVA) is a
leading interdisciplinary community of people dedicated to fostering, through research and
education, the creation, application and dissemination of knowledge on nonprofit
organizations, philanthropy, civil society and voluntary action. ARNOVA brings together scholars
and practitioners from a wide array of disciplines, fields and backgrounds with both theoretical
and applied interests in the day-to-day concerns of third-sector organizations and in the
improvement of the work of these organizations and quality of life for the people and
communities they serve.

*B6> ;12 ;3"560>3;00>2> ;- 752 0;:100?7 ;3 (&, 929/2=> .>752D >2=A2F =2<=2>2:%
2:4.42 B6?5 . -16:72=.07 B§?56: 752 >>;06.7%; . While the Board of Directors of ARNOVA is
empowered to act on behalf of the Association’s interests, this code is fundamentally a self-
executing ethics document that calls for individual commitment to self-compliance.

"=6-00<82 HF /612 /D "=;32>>f; - .8 $-224-6?D6 ARNOVA members strive to promote honesty,
transparency, fairness, and respect for human dignity in the scholarship, teaching, and practice
of their profession and to avoid professional misconduct or the perception of misconduct.

"=6-00<82 16 )?7=6A2 3;= "=;32>>6; = .8 ""C0282:026 ARNOVA members contribute to strengthening
individual and collective capabilities and support the effective, professional development of
others towards excellence in their work.

=62 06<82 J6 (2><20? .1 "=;9;72 16A2=>67D . -1 )227 ?; )@>?.6: §-08@>6; . ARNOVA members
acknowledge the diversity of the ARNOVA community as an asset and a value. Members treat
others with equity, fairness, and respect and work hard for more inclusion within the
Association.

"6 00<82 K6 "=;9;72 . —280;96:4 )<.026 ARNOVA members strive to ensure a welcoming and
safe space for those with whom they interact, in person or virtually, during ARNOVA activities
and governance. Members do not engage in any form of bullying or harassment.

"=6-00<62 L6 +<5;81 #@68 *=. -><.=2:0D . -1 16>08;>@-26 ARNOVA members will not engage in
actions that reflect improper conflicts of interests and abuse of power within the Association.
Members will disclose any interest (financial or non-financial, individual or institutional, private
or public) that might constitute a conflict with and for ARNOVA especially when assuming
responsibilities within the Association.

By accepting membership in ARNOVA, members agree to abide by this Code of Ethics.
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FLOOR PLANS
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2018 ARNOVA AWARDS

ARNOVA Distinguished Achievement in Leadership and Nonprofit
and Voluntary Action Research Award

Evelyn Brody, Chicago-Kent College of Law, Illinois Institute of
Technology

Outstanding Book Awardin Nonprofit and Voluntary Action
Research

Jennifer Brass, Indiana University, “Allies or Adversaries: NGOs
and the State in Africa”

Virginia Hodgkinson Research Book Prize
Emily Barman, Boston University, “Caring Capitalism: The
Meaning and Measure of Social Value”

Gabriel G. Rudney Memorial Award for Outstanding Dissertation
in Nonprofit and Voluntary Action Research

Erynn Beaton, John Glenn College of Public A airs, The

Ohio State University, “Managerialism, Mission, & Values:
Micromechanisms of Nonpro t Institutionalization”

RGK-ARNOVA President’s Award

Catherine Herrold, Lilly Family School at lIUPUI, “Resurrecting
Civil Society? Grassroots Organizations and Citizen
Empowerment in Palestine»

Outstanding Article in Nonprofit and Voluntary Sector Quarterly
(NVSQ)

Humphrey Bourne, University of Bristol, UK, and Zoe Lee,
University of Bath, UK, “Managing Dual Identities in Nonpro t
Rebranding: An Exploratory Study”

-and-

Mirae Kim, Georgia State University, “The Relationship of
Nonpro ts’' Financial Health to Program Outcomes: Empirical
Evidence from Nonpro t Arts Organizations”

Best Reviewer for Nonprofit and Voluntary Sector Quarterly
(NVSQ)
Christopher Einolf, Northern Illinois University

Best Paper Award from 2017 ARNOVA Conference

Chiu-Sik (Viviana) Wu, University of Pennsylvania, Weiai

Xu, University of Massachusetts - Amherst, and Chao Guo,
University of Pennsylvania, “The Place Dilemma of Community
Foundations: ‘Equalizing’ the Inequality?”

NML Editor’s Prize

Kelly LeRoux, University of lllinois at Chicago and Julie Langer,
Northern Illinois University

“What Nonpro t Executives Want and What They Get from
Board Members”

Dugan Research Award on Philanthropic Impact

Brad Fulton, Indiana University, and Mathew Baggetta, Indiana
University, “Observing Civic Engagement: Evaluating the
Relationship between Internal Dynamics and Organizational
Impact”

Mohammed and Abdullah Ibrahim Al Subaie Charity Foundation-
ARNOVA Arab Philanthropy and Nonprofit Research Award
Afnan Koshak, University of San Diego

The Peter Dobkin Hall History of Philanthropy Book Prize

Stephen Porter, University of Cincinnati, “Benevolent Empire:
U.S. Power, Humanitarianism, and the World'’s Dispossessed”

UMD Do Good Institute & ARNOVA Global Philanthropy and

Nonprofit Leadership Award
Dr. Khaldoun AbouAssi, American University

EMERGING SCHOLARS AWARDS
Seung-Ho An, Texas Tech University
Seongho An, University of Pennsylvania
Maoz Brown, University of Chicago

Leonor Camarena, Arizona State University
Rebecca Fry, University of Toronto

Robyn Hoogendam, Carleton University
Suyeon Jo, Syracuse University

Jihye Jung, University of Colorado Denver
Seth Meyer, Bridgewater State University

DOCTORAL SEMINAR FELLOWS

Thad Austin, U Lilly Family School of Philanthropy
Danielle Byrne, Trinity College Dublin, Ireland
Tracy Shicun Cui, Georgia State University

Pat Danahey Janin, 1U Lilly Family School of Philanthropy

Cheryl Ellenwood, University of Arizona

Elizabeth Gillespie, University of Nebraska at Omaha
Sam Gorleer, Ghent University

Jessica Haynie, North Carolina State University
Meng-Han Ho, 1U Lilly Family School of Philanthropy
ChiaKo Hung, Arizona State University

Hyunseok Hwang, Texas A&M University

Chen Ji Lilly Family School of Philanthropy TUPUI
Jennifer Kagan, University of Colorado Denver
Zhengyan Li, Indiana University - SPEA

Sungdae Lim, Florida State University

Elena McCollim, University of San Diego

Jonathan Oxley, Florida State University

Michelle Reddy, Stanford University

Robert Ressler, University of Texas at Austin

Allison Russell, University of Pennsylvania

Chrystie Swiney, Georgetown University

Simon Thimmel, University of Mannheim

Krisztina Tury, Indiana University

Viviana Wu, University of Pennsylvania

Chengxin Xu, Rutgers University-Newark

Eun-sil Yoo, Pennsylvania State University-Harrisburg
Sean Young, Loyola University Chicago

Rachel Zeliger, The Hebrew University of Jerusalem
Yi Zhao, University of Arizona

DIVERSITY SCHOLARS AND LEADERS

Jin Ai, 1U Lilly Family School of Philanthropy
Hala Altamimi, Georgia State University

Janet Andrade, Camphill Ghent

Daniel Anyanwu, Archdiocese of Owerri

Sylvie Babadjide, Carleton University

Minerva Bediako, University of Texas at Arlington
Molly Bond, Moody Global Ministries

Ximeng Chen, Binghamton University

Anita Dhillon, American University

10 ARNOVA'S 47TH ANNUAL CONFERENCE | WWW.ALLIANCEONLINE.ORG









AMERICAN UNIVERSITY SCHOOL OF PUBLIC AFFAIRS

Excellence in Nonpro tand
Public Management

Faculty

Welcoming Ken Meier,
Inaugural Distinguished
Scholar in Residence

AU School of Public Affairs welcomes Ken Meier. He was named the
most productive political science researcher in a 2017 Political Science
& Politics study of nearly 50,000 scholars. Meier is internationally
recognized for his public administration and policy research. Common
themes in his studies include representation, institutional governance,
equity, and institutional interaction. Meier is also the editor in chief of
the Journal of Behavioral Public Administration.

SCHOOL of PUBLIC AFFAIRS
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Proud of Our

SPA is very grateful
to the service

and leadership of
Assistant Professor
Khaldoun
AbouAssi, who
has served on the

ARNOVA Board of Directors since 2015.
AbouAssi’s research interests include public
and nonprofit theory and management
from a comparative perspective.

Associate
Professor Anna
Amirkhanyan's
research expertise
includes public
and nonprofit
management,

government contracting, organizational
performance, citizen participation, and the
intellectual history of public administration.

Associate Professor
Lewis Faulk’s
research focuses

on nonprofit
management,
nonprofit finance, and
the intersection of

nonprofit organizations and public policy.

AMERICAN UNIVERSITY » WASHINGTON, DC www.american.edu/spa































SPECIAL SESSIONS

ARNOVA has put together a number of special sessions that
Jfocus on professional development at all levels. Additionally
there will be 4 mini-plenary sessions that explore a number
of current issues and recognize a number of ARNOVAN's who

have impacted the field and our organization.

Writing a Successful Book Proposal
Room 416B Thursday 2:00 pm
During this panel, editors of academic presses will discuss
how to develop and write a successful book proposal.

Succeeding in Publishing in Peer-Reviewed Nonpro t
Journals
Salon J Friday 10:15am
During this panel, editors of leading nonpro t journals will
discuss how to successfully navigate publishing in peer-

reviewed academic journals.

Succeeding in Publishing in Peer-Reviewed Public
Administration & Management Journals
Salon D Thursday 10:45 am
During this panel, editors of leading nonpro t journals will
discuss how to successfully navigate publishing in peer-
reviewed academic journals.

E ective Peer Review and Article Revision: Guidance for
Reviewers and Authors
Room 417B Thursday 3:45 pm
This session will provide scholars tips on how to provide a

good peer review for an article as well as guidance to authors

on revise and resubmit techniques.

SPECIAL SESSIONS FOR EMERGING SCHOLARS

Emerging Scholars Professional Development
Workshop: Career choices: Escaping the Bermuda
Triangle
Room 408 Friday 10:15 am
Intended primarily for doctoral students and early career
faculty or professionals who are considering searching for

a rstor new position. This workshop covers preparing for
and navigating the job market, nishing and publishing
from the dissertation, nding the right t, negotiating the

0 er, going back on the job market, considering alternative,
careers and choosing the right job.

Emerging Scholars Professional Development
Workshop: Me, You, Us: #MeToo, Biases, and Prejudices
and All in Between
Salon B Thursday 2:00 pm
Intended for all members of ARNOVA. This workshop
covers exploring biases, understanding power dynamics

and barriers to inclusion, re ecting on cultural and societal
challenges, learning multiple perspectives and experiences,
creating safer spaces, and discussing how to be an e ective
ally or mentor.

Emerging Scholars Professional Development
Workshop: Securing External Funding and Professional
Development Resources: No Longer Just Doing More
with Less
Room 404 Thursday 3:45 pm
Intended for all members of ARNOVA, especially emerging
scholars. This workshop covers critical aspects of securing
external funding and professional development resources,
including sharing experiences, identifying sources, preparing
applications, soliciting feedback, securing opportunities, and
maximizing bene ts from them.

Emerging Scholars Professional Development
Workshop: Surviving Pre-tenure: Making the Grade
Room 404 Thursday 10:45 am

Intended primarily for assistant professors or those

about to begin tenure-track positions. This workshop

covers designing a research agenda, conducting research,

developing productive collaborations, writing consistently,
nding a balance between di erent professional and

personal expectations, demystifying the process, and

avoiding common pitfalls.

Emerging Scholars Professional Development
Workshop: Working in Academia: Still Having a Life
Room 408 Friday 3:45 pm

Intended for all members of ARNOVA, especially emerging
scholars. This workshop covers nding the professional
balance between research, teaching, and service, establishing
healthy professional networking behavior, attempting

to balance work and life, parenting or caregiving while
working, and nding healthy relaxation outlets.
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CONCURRENT SESSIONS BY TRACK

ACCOUNTABILITY, EFFECTIVENESS, EVALUATION & PROGRAM
OUTCOMES

Nonpro t Stakeholder Engagement: Sensemaking and Sensegiving

Paper Session Room 414 Thursday 10:45am
Measuring What Matters: New Data and Approaches

Paper Session Room 414 Thursday 2:00pm
Governance and Accountability: Audits, and Evaluation

Paper Session Room 414 Thursday 3:45pm

Evaluation and Accountability in the Transnational NGO Sector

Paper Session Room 414 Friday 10:15am
NGO Capacity and Structure

Paper Session Room 414 Friday 2:00pm
Street-level Nonpro t Engagement

Paper Session Room 408 Friday 2:00pm
Oxfam: Lessons for Nonpro t Theory and Governance

Colloquium Room 414 Friday 3:45pm
Overhead, Cost Ratios, and Financial Accountability

Paper Session Salon K Friday 3:45pm

Measurement and Evaluation: Learnings, Frameworks, and New
Directions
Paper Session Room 414

Saturday 9:00am

Dimensions of nonpro t competition and collaboration: What do
recent data and methodologies tell us about emerging trends?
Panel Room 414 Saturday 10:45am

ARNOVA PROFESSIONAL DEVELOPMENT TRACK

Emerging Scholars Professional Development Workshop: Surviving
Pre-tenure: Making the Grade
Colloguium Room 404

Thursday 10:45am

Emerging Scholars Professional Development Workshop: Me, You,
Us: #MeToo, Biases, and Prejudices and All in Between

Colloguium Salon B Thursday 2:00pm
Writing a Successful Book Proposal
Colloguium Room 416B Thursday 2:00pm

Succeeding in Publishing in Peer-Reviewed Public Administration
& Management Journals
Colloguium Salon D

Thursday 10:45am

E ective Peer Review and Article Revision: Guidance for Reviewers
and Authors
Colloguium Room 417B Thursday 3:45pm
Emerging Scholars Professional Development Workshop: Securing
external funding and professional development resources: No
longer just doing more with less
Colloguium Room 404 Thursday 3:45pm
Emerging Scholars Professional Development Workshop: Career
choices: Escaping the Bermuda Triangle
Colloguium Room 408

Friday 10:15am

Succeeding in Publishing in Peer-Reviewed Nonpro t Journals
Colloquium Salon J Friday 10:15am

Frontiers of Open Data for the Nonpro t Sector

Colloguium Room 6154 Friday 2:00pm
Diversity 1 - PWD Alumni Panel
Colloguium Salon J Friday 2:00pm

Emerging Scholars Professional Development Workshop: Working
in Academia: Still Having a Life
Colloguium Room 408

Friday 3:45pm

BOARD & GOVERNANCE

What's Up with Diversifying our Boards? We Know it Makes a
Di erence

Paper Session Room 619 Thursday 2:00pm
Watching Over What We Know and How We Practice
Paper Session Room 619 Thursday 3:45pm

Governance Section Colloquium - Why are we Still Struggling with
Diversity, Inclusion, and Equity in Nonpro t Governance?

Colloquium Room 619 Friday 10:15am
Do You See What | See?

Paper Session Room 4154 Friday 10:15am
What's on the Agenda and How Did it Get There?

Paper Session Room 619 Friday 2:00pm

Cash, Compensation, and the Board: Understanding the Financial
Performance of Nonpro t Organizations

Paper Session Room 619 Friday 3:45pm
Nonpro t Governance: Best Practices & Emerging Issues
Paper Session Room 619 Saturday 9:00am

CIVILSOCIETY

The Nonpro t Sector: A Research Handbook—A First Look at the
3rd Edition Lightning Research Roundtable

Panel Room 6164 Thursday 10:45am

The Promise and Possibilities of the New IRS 990 Data Release:
First Findings
Panel Room 616B

Thursday 10:45am

VRADS SECTION LIGHT SIDE SESSION: Multinational
Research on NPO Association External Impact

Panel Room 616B Thursday 2:00pm
NGOs, Advocacy and the Environment

Paper Session Room 6164 Thursday 2:00pm
The State of Nonpro t Theory

Colloquium Room 616B Thursday 3:45pm
Social Capital

Paper Session Room 6164 Thursday 3:45pm

Managing External and Internal Stakeholders in a Turbulent
Middle East

Panel Room 616B Friday 10:15am
Identity, Diversity and Associational Life

Paper Session Room 6164 Friday 10:15am
Government, NGOs, and Citizens in China

Panel Room 6164 Friday 2:00pm
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Disaster Philanthropy and Nonpro t Impact on Strategic Planning,
Relief, and Recovery
Panel Room 614

Friday 10:15am

Film as a means of Engaging Communities: Andy Garrison Presents
Films on East Austin and Other Communities

Colloguium Room 617 Friday 2:00pm
What Can Program O cers Learn from the Past?
Colloguium Room 617 Friday 3:45pm

Historical and Contemporary Challenges to Nonpro t Health and
Social Services Provision
Paper Session Room 617

Saturday 9:00am

INNOVATION & ENTREPRENEURSHIP

Accreditation of Nonpro t Management Degree Programs

Panel Room 406 Thursday 10:45am

Understanding Innovation and Change in Nonpro t Human
Services
Colloguium Room 406

Thursday 2:00pm

Developing Institutional Understanding of Social Entrepreneurship
and Enterprise

Paper Session Room 617 Thursday 3:45pm
Innovation and Collaboration Across Sectors
Paper Session Room 406 Thursday 3:45pm

Views from The Vanguard of Social Entrepreneurship and
Enterprise Funding: Lessons Learned and Implications Moving
Forward
Paper Session Room 416B

Thursday 3:45pm

Posibilities and Limitations of Commercilization In Social Ventures
Paper Session Room 404 Friday 10:15am

Challenges and Opportunities of Hybrid Organization Models
Paper Session Room 417B Friday 2:00pm

Building the Field: Expanding Theoretical Understanding of Social
Entrepreneurship and Enterprise
Paper Session Room 404

Friday 2:00pm

Life on the Inside: Leadership and Strategy Within Social Ventures

Paper Session Room 404 Friday 3:45pm
Enterprising Arts Organizations
Panel Room 404 Saturday 9:00am

Paving the Way: Social Entrepreneurs as Cultural and Field
Builders
Paper Session Room 404

Saturday 10:45am

MANAGEMENT, LEADERSHIP & STRATEGY

Management and leadership issues in associations and a liated
organizations

Paper Session Room 416B Thursday 10:45am
The limits and opportunities of becoming “business-like”
Paper Session Room 4164 Thursday 10:45am

The 21st Century Arts Organization and Beyond: Exploring

Emerging Management and Leadership Strategies in the Nonpro t
Cultural Context
Panel Room 416A

Thursday 2:00pm

Maximizing the Impact of Nonpro t Organizations: From Relief to
Resilience Through Strategic Leadership
Colloguium Room 4164

Thursday 3:45pm

The Nonpro t Starvation Cycle: Empirical Evidence and Avenues
for Future Research on Nonpro t Overhead

Colloguium Salon B Thursday 3:45pm
Co-Production for the Public Bene t

Paper Session Room 4164 Friday 10:15am
New opportunities for nonpro t leadership development

Paper Session Room 416B Friday 10:15am
Gendered issues in nonpro t management

Paper Session Room 416B Friday 2:00pm

Revenue portfolio management: Evidence and new directions for
research
Paper Session Room 4164 Friday 2:00pm
Internal and external stakeholder relations: New frontiers for
research
Paper Session Salon J

Friday 3:45pm

Investigating the soft side of nonpro t management and leadership

Paper Session Room 416B Friday 3:45pm
Nonpro tE ciency and Financial Structure

Paper Session Room 4164 Friday 3:45pm
Leading for results: Evidence and opportunities

Paper Session Room 4164 Saturday 9:00am
Leadership challenges: Macro and micro perspectives

Paper Session Room 416A Saturday 10:45am

PHILANTHROPY, FUNDRAISING & GIVING

America’s Philanthropic Foundations: Authors & Editors Meet
Critics

Colloguium Room 617 Thursday 10:45am
Gender and Philanthropy

Panel Room 410 Thursday 10:45am
Institutional Philanthropy: Changing Forms and ldeas

Paper Session Room 412 Thursday 10:45am
Images, Bodies, and Motivations to Give

Paper Session Room 410 Thursday 2:00pm
Philanthropy and Religion

Paper Session Room 412 Thursday 2:00pm

Opportunities and Challenges: Experiments in Nonpro tand
Philanthropy Research

Panel Room 412 Thursday 3:45pm
Donation and Fundraising Strategy Studies

Paper Session Room 410 Thursday 3:45pm
Social Shifts, Shocks, and Giving Patterns

Paper Session Room 410 Friday 10:15am
Transnational Perspectives on Philanthropy

Paper Session Room 412 Friday 10:15am

Community Catalyst Funds for Nonpro t Collaboration: A National
Conversation

Colloguium Room 410 Friday 2:00pm
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Innovative Practices in Fundraising

Paper Session Room 412 Friday 2:00pm
Communicating with Donors & Nonpro t Sustainability

Paper Session Room 412 Friday 3:45pm
Private Wealth & Philanthropy

Paper Session Room 410 Friday 3:45pm
Analyzing Philanthropic Organizations in the US

Paper Session Room 412 Saturday 10:45am
Philanthropy: East and West

Paper Session Room 412 Saturday 9:00am
Philanthropic Transparency and the Public’s Trust

Paper Session Room 410 Saturday 10:45am
PUBLIC POLICY & LAW

Charity and the State in the Liberal Tradition

Panel Room 4154 Thursday 10:45am
Intersections of Public Policy and Philanthropy

Paper Session Room 415B Thursday 10:45am
Innovations in Advocacy Research Methods

Colloquium Room 4154 Thursday 2:00pm

Nonpro t Corruptions of the Political Process: Dimensions of

Legal Liability

Panel Room 415B Thursday 2:00pm
Regulating Nonpro ts in Globalized, Polarized, Resource-
Constrained, and Converging Environments

Panel Room 415B Thursday 3:45pm
Social Media, Mass Media, and Issue Framing

Paper Session Room 4154 Thursday 3:45pm
Data for Research: State of the U.S. Nonpro t Sector

Colloguium Room 415B Friday 10:15am
Federal Policy and Nonpro ts: Interactions and Impacts

Paper Session Room 4154 Friday 2:00pm
Nonpro t Regulation

Paper Session Room 415B Friday 2:00pm

Causes and Consequences of Government Awards to the Nonpro t
Sector
Panel Room 4154 Friday 3:45pm
Nonpro t Service-Advocacy Hybridity and Engagement in Local
and State Level Policy Arenas
Paper Session Room 415B Friday 3:45pm
PPPL Colloguium: The 2017 tax reform and the role of nonpro ts
in policy formation
Colloguium Salon K

Saturday 9:00am

Policy Engagement and Representation of Vulnerable Populations

Paper Session Room 415B Saturday 9:00am
Drivers of Advocacy Tactics and Strategies

Paper Session Room 4154 Saturday 9:00am
Government-Nonpro t Relationships

Paper Session Room 4154 Saturday 10:45am

Nonpro t Engagement and In uence in Multi-Sided Policy Issues
Paper Session Room 415B Saturday 10:45am

RESEARCH TO PRACTICE

Research-to-Practice: Leadership and Information Sources
Paper Session Room 614 Thursday 10:45am

Considerations for Collaboration and Partnership for Research to
Practice
Panel Room 614 Thursday 2:00pm
PRACADEMICS SECTION COLLOQUY: Research to Practice

or Practice to Research? Considering Approaches to Research

Partnerships

Colloguium Room 614 Thursday 3:45pm
Bridging Research and Practice: The State of the Art
Colloguium Salon K Friday 10:15am

The Data Transparency Movement: A Critical Conversation with
Qualitative and Mixed Method Researchers

Colloguium Salon K Friday 2:00pm
Research to practice case studies to invigorate the student
experience

Colloguium Room 614 Saturday 9:00am
TEACHING & EDUCATION

NACC Curricular Guidelines: Application in the Classroom

Paper Session Room 402 Thursday 10:45am

Undergraduate nonpro t education: Between Institutionalization
and Recruitment

Colloguium Room 402 Thursday 2:00pm
Action Research in Integrating Diversity and Inclusion into

Nonpro t Education: Lessons from the Trenches

Colloguium Room 402 Thursday 3:45pm

Nonpro t Graduate Programs: Meeting the Needs of the Sector

Paper Session Room 402 Friday 10:15am
Critical Pedagogy in the Nonpro t Classroom
Panel Room 402 Friday 2:00pm

Reframing Nonpro t Management: Using Critical Approaches in
the Classroom Lightning Research Roundtable

Panel Room 402 Friday 3:45pm

Teaching Section Colloquy: Teaching the Four Facets of the
Nonpro t/Public Policy Relationship
Colloguium Room 619

Saturday 10:45am

The Lasting Impact of Nonpro t Law Icon: Professor Evelyn Brody

Panel Room 402 Saturday 9:00am
Engaged Learning: lvory Tower to the Trenches
Paper Session Room 402 Saturday 10:45am

THE CONFERENCE TRACK: FROM RELIEF TO RESILIENCE: HOW
PHILANTHROPY, NONPROFITS AND VOLUNTEERS BRIDGE THE
GAP BETWEEN CRISIS AND SUSTAINABILITY

Citizen Initiatives for Global Solidarity

Panel Room 408 Thursday 10:45am
Muslim Philanthropy During Times of Crisis

Panel Salon B Thursday 10:45am
Community, Nonpro ts, and Engagement

Paper Session Room 4174 Thursday 10:45am
Financial Management and Nonpro t Resilience

Paper Session Room 417B Thursday 10:45am
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TIBS COLLOQUY- The End of Theory? The Place of Theory in
Empirical Times
Colloguium Room 408

Thursday 2:00pm

Government-Nonpro t Relations in Poverty Alleviation in China:
Di erent Perspectives

Panel Room 417A Thursday 2:00pm
Nonpro t Sustainability and Resilience

Paper Session Room 417B Thursday 2:00pm
Nonpro t Reputation: Who Cares?

Panel Room 4174 Thursday 3:45pm
Nonpro ts, Communication and Challenging Times

Paper Session Room 417B Friday 10:15am
Nonpro ts, Disasters, and Resilience

Paper Session Room 417A Friday 10:15am

Emerging Perspectives from African NGO Leaders (Session I)
Colloquium Room 4174 Friday 2:00pm

From Relief to Resilience: Nonpro ts Bridging the Gap to Address
Food Insecurity, Part 1
Panel Room 417A

Friday 3:45pm

Di erent Perspectives on Understanding Nonpro ts, Resilience,
and Community

Paper Session Room 417B Friday 3:45pm
African Philanthropy
Colloguium Room 416B Saturday 9:00am

From Relief to Resilience: Nonpro ts Bridging the Gap to Address
Food Insecurity, Part 2
Panel Room 4174

Saturday 9:00am

Population Ecology and Patterns in Nonpro t Organizational
Behavior
Paper Session Room 417B

Saturday 9:00am

Emerging Perspectives from African NGO Leaders (Session I1)
Colloguium Room 416B Saturday 10:45am

The Resilience and Responsiveness of Community Philanthropy
Panel Room 4174 Saturday 10:45am

Truth or Dare: Nonpro t Financial Decisions and Their Impact on
the Balance Sheet

Panel Room 417B Saturday 10:45am
VOLUNTARISM & VOLUNTEERING

Critical & Understudied Perspectives on Volunteering

Paper Session Room 400 Thursday 10:45am
How bizarre: the bias in our knowledge on volunteering

Lightning Research Roundtable

Panel Room 617 Thursday 2:00pm
Volunteering and Place

Paper Session Room 400 Thursday 2:00pm
Work and Volunteering

Paper Session Room 400 Thursday 3:45pm
Non-Economic Bene ts of Volunteering

Paper Session Room 400 Friday 10:15am

The Contributions of Volunteers to Capacity Building in the Global
South

Panel Room 400 Friday 2:00pm
Recruitment, Retention, and Impact of Volunteering
Paper Session Room 400 Friday 3:45pm

New Perspectives -- and New Approaches -- for Valuing Volunteers
Panel Salon J Saturday 9:00am

Volunteers: Why They Come and How Best to Channel Them
Paper Session Room 408 Saturday 9:00am

The Business of Volunteering:Organization Level Studies of
Volunteering

Paper Session Room 408 Saturday 10:45am
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ROCKEFELLER ARNOVA CONFERENCE PRESENTERS

Action Research in Integrating Diversity and Inclusion
into Nonprofit Education: Lessons from the Trenches
Jennifer E. Dodge, Rockefeller College
Colloquium: See program for full list of presenters

“Whose milk is this?” The complexities of human milk
donation

Susan Appe, Rockefeller College

Ayelet Oreg, Binghamton University

The Nonprofit Starvation Cycle: Empirical Evidence
and Avenues for Future Research on Nonprofit
Overhead

Jesse Lecy, Arizona State University

Elizabeth A.M. Searing, Rockefeller College
Peter Schubert, Universitat Hamburg

Linda M. Parsons, University of Alabama

Defining and applying critical nonprofit scholarship:
What's its nature and where is it published?

Tracey Coule, Sheffield Hallam University
Jennifer E. Dodge, Rockefeller College

Angela M. Eikenberry, Univ. of Nebraska at Omaha

Founders’ stories of grassroots international nonprofit
organizations and diaspora connections

Susan Appe, Rockefeller College

Ximeng Chen, Binghamton University

Ayelet Oreg, Binghamton University

Building capacity without red tape? The role of support
organizations for GINGOs in the US

Susan Appe, Rockefeller College

Allison Youatt Schnable, Indiana University

135 Western Avenue, Albany, N.Y. 12203

518-442-5244 * albany.edu/rockefeller

How Social is Social Enterprise in Puerto Rico: A View
through the Lens of Resource Dependency Theory
Zakhar Berkovich, Rockefeller College

Felix Quinones-Nieves, Rockefeller College

Emergence and Contestation in Environmental
Governance in Macarena, Colombia: A Community’s
Struggle for Sustainable Development and Peace
Jennifer E. Dodge, Rockefeller College

Diana Trujillo, Universidad de los Andes

The Wisdom of the Crowd(out): The Importance
of Model and Context in the Relationship between
Government Support and Charitable Donations
Nathan Grasse, Carleton University

Elizabeth A.M. Searing, Rockefeller College
Daniel Neely, Helen Bader Institute for Nonprofit
Management

Representations of poverty by new(er) aid workers: A
comparative case study of international, grassroots
NGOs in Kenya.

Susan Appe, Rockefeller College

Out of Balance: Accruals Manipulation and Earnings
Management in Nonprofits
Elizabeth A.M. Searing, Rockefeller College

Nonprofits and Social Media: A Theoretical Framework
Crystal Rachael Charles, Rockefeller College

Counter-mapping in the classroom: Counting and
mapping nonprofit and voluntary organizations from
critical perspective

Susan Appe, Rockefeller College
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. Do Good Institute

Inspiring Action. Powering Impact.

SCHOOL OF
PUBLIC POLICY

DO GOOD INSTITUTE

The University of Maryland’s School of Public Policy and its Do Good Institute are home
to a growing group of faculty who are both respected scholars and accomplished
practitioners in nonprofit leadership and philanthropy. Our faculty have recently earned
distinguished awards, positions, and publications including:

e Angela Bies is Co-Editor-in-Chief, Nonprofit & Voluntary Sector Quarterly (NVSQ)

« Nathan Dietz published a 2018 NVSQ article, “Bridging or Deepening the Digital Divide:
Influence of Household Internet Access on Formal and Informal Volunteering”

e Claire Dunning won ARNOVA's 2017 Rudney Award for Best Dissertation

e Toby Egan received the 2015 best article from Review of Public Personnel Administration,
won the 2017 best article in Human Resource Development Quarterly, and Sage Publications

recognized Egan as the top human capital scholar

Robert Grimm, on behalf of the School of Public Policy, won Network of Schools of Public
Policy, Affairs and Administration 2017 Voinovich Public Innovation Prize for the vision and
impact of the Do Good Institute and Do Good Campus

Joannie Tremblay-Boire received the 2016 William E. Mosher and Frederick C. Mosher Award
for best article in Public Administration Review

Nonprofit Leadership and Philanthropy Faculty

Join Us in
Welcoming Our
New Nonprofit
Faculty

Angela Bies

Endowed Associate Profes-
sor of Global Philanthropy

and Nonprofit Leadership;

Co-Editor-in-Chief, NVSQ

Patricia Bory

Lecturer and Director of
iGive program; Former
Senior Advisor, United States
Department of Labor

Alex Counts

Adjunct Lecturer; Founder
and Former CEO, Grameen
Foundation

Nathan Dietz

Associate Research Scholar;
former Deputy Director,
National Center for
Charitable Statistics

UNIVERSITY OF MARYLAND / FEARLESS IDEAS

Toby Egan
Faculty Director, Do Good
Campus; Associate Professor

Robert Grimm
Levenson Family Chair in
Philanthropy and Nonprofit
Leadership and Director, Do
Good Institute

Robert Sheehan
Lecturer; Academic Director,
Executive MBA Program;
author, Mission Impact

Susannah Washburn
Clinical Associate Profes-

sor; Director, College Park
Scholars Public Leadership
Program; Former Executive
Director, White House Council
on Community Solutions
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Theoretical Framework Duchess Deidre Humphrey,
University of North Texas

017-4. Community & Grassroots Organization (Secular &
Faith-based) Poster Session
Participants:

The Center for FaithJustice: Continuing the Catholic
service tradition, A case study Sasha Zarins, Lilly
Family School of Philanthropy; Jonathan J. Bergdoll,
1U Lilly Family School of Philanthropy; Una Osili,
Indiana University

A Grassroots Approach to In uencing Housing Policy: A
Case Study Analysis of One DC Aabiya Noman Baqat,
University of Texas at Arlington

017-5. Innovation & Entrepreneurship Poster Session
Participants:

Incubating Community Change: Exploring the
Nurturing Process in Nonpro t Networks Kristina
Hains, University of Kentucky; Bryan Hains,
University of Kentucky; Craig A Talmage

Resilient Entrepreneurship: Insight from Black South
African Entrepreneurs Jennifer Madden, Carthage
College; Carice Anderson, Anderson Leadership
Advisory

A Policy Innovation in Hong Kong: The Role of Social
Innovation and Entrepreneurship Development Fund
in Fostering the Social Enterprise Sector Chee Hon
Chan, The University of Hong Kong; Cheryl Hiu-
Kwan Chui, The University of Hong Kong

The Experience of Clients in Nonpro t, For-Pro t, and
Hybrid Organizations Meng-Han Ho, IU Lilly Family
School of Philanthropy

017-6. Management, Leadership & Strategy Poster
Session
Participants:

Authenticating Leader Behavior Styles and Job
Satisfaction Within Nonpro t Organizations Kenneth
Anderson Taylor, The Bush School of Government and
Public Service, Texas A&SM University

Bullying Behavior in Associations: Known and
Unknown Toxic Players and Organizational Cultures
Craig A Talmage; Bryan Hains, University of
Kentucky; Kristina Hains, University of Kentucky

Stuck in the Middle: The Distribution of Pay in the
UK Third Sector Alasdair C Rutherford, University
of Stirling; Tom McKenzie, Antalya International
University

Who Gets More Corporate Support? A Study about
the Relations of Arts Organizations’ Characteristics
to Corporate Support Youngseon Kim, Central
Connecticut State University; Hyunjung Lee,
University of Hartford

Perception of Employees on the Workplace in Public and
Nonpro t Agencies HyunSoo Kwon, UC Berkeley

Personal Values and Well-beings of Nonpro t Employees
in Korea: Similarities and Di erences Between Korea
and USA HaeJung Kim, West Virginia University

Non-Pro t Leadership Learning: A Narrative Research

Study Exploring the Transformation of Experience
into Leadership Learning Anne Briggs, Northeastern
University

Chinese Model of Supporting Social Organizations
(SSOs): A New Framework Hao Shi, Zhejiang
University, China; Qing Miao, Zhejiang University,
China

017-7. Collaboration & Networks Poster Session
Participants:

A Partnership Model of NGOs, Government and
Business in Japan Akiko lizuka, Utsunomiya
University

Healthy Men, Healthy Communities: The Role of Action
Research in Facilitating Social Change Kymberly
Byrd, Vanderbilt University; Ines Palmarin, Local
Initiatives Support Corporation (LISC) Boston; Yusuf
Ali, Action for Boston Community Development/
Mattapan United; Marcos Beleche, Codman Square
Neighborhood Development Corporation; Renée
Boynton-Jarrett, Division of General Pediatrics,
Boston Medical Center

The Public Value of Using Social Media For Emergency
Management: The Case of Hurricane Matthew
Wanzhu Shi, Texas ASSM International University;
Pamela Medina, University of Colorado Denver

017-8. Philanthropy, Fundraising & Giving Poster Session
Participants:

Arts Engagement, Prosocial Traits, and Prosocial
Behavior Xiaonan Kou, IU Lilly Family School of
Philanthropy; Sara Konrath, Indiana University;
Thalia Goldstein, George Mason University

Community Philanthropy in South Africa Seth Jared
Meyer; Rebecca Pena, Rutgers University-Newark

Competencies and Competence Development of
Fundraisers: An Empirical Analysis Based on
Competency-Oriented Human Resource Management
Silke Boenigk, University of Hamburg; Katarina
Dobberphul, Universitidt Hamburg; Aaron Adrian
Kreimer, University of Hamburg

The Impact of Grants from Foundations on Organization
Growth Alasdair C Rutherford, University of Stirling;
Astrid Pennerstorfer, WU Vienna

The In uences of Micro-charity’s Social Capital on
Charity Participation Behavior Ling Qian, Hubet
University of Economics

The Next Generation of Giving: Charitable Habits
of Generations Z, Y, X, Baby Boomers, and
Matures Ashley Thompson, Blackbaud Institute for
Philanthropic Impact

Towards a Bi-Dimensional Approach to Philanthropic
Giving: Measuring Ambivalence in the Act of Giving
Ayelet Oreg, Binghamton University; Pamela Mischen,
Binghamton University; Andreas Pape, Binghamton
University

Trying to do Good in the Community: The Contributions
of Corporate Employee Resource Groups Justin S Lee,
University of North Carolina at Greensboro; Suzie S.
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US Charitable Contribution Income Tax Deduction
for the Entrepreneurially Wealthy Nicolas Duquette,
University of Southern California

Global Evidence on E ective Design of Tax Incentives
for Charitable Giving Rene Bekkers, Vrije Universiteit
Amsterdam; Sigrid Hemels, Erasmus University
Rotterdam; Pamala Wiepking, Erasmus University
Rotterdam; Femida Handy, University of
Pennsylvania

Two Models of Crowd-Out in a Networked Civil Society:
Direct and Cross Crowd-Out E ects of Government
Funding Ji Ma, RGK Center for Philanthropy &
Commumnity Service, and University of Texas at
Austin

Chair:
Kimberly Kay Wiley, University of Illinois Spring eld

030. The Limits and Opportunities of becoming
“Business-like”
Management, Leadership & Strategy
Paper Session
10:45to 12:15 pm
Room 416A
Participants:

Muted Nonpro ts? Examining the E ect of
Managerialism on the Expressive Role of Nonpro t
Organizations Ben Suykens, University of Ghent;
Bert George, Erasmus University Rotterdam; Filip
De Rynck, Ghent University; Bram Verschuere,
University of Ghent

New Theory-Building in Nonpro t Studies: Applying
Corporate Strategy Theory to Nonpro t Organizations
Jennifer Kuan

Understanding Managerialism in Social Justice
Nonpro t Organizations: A Conceptual Model
of Discordance Lauren Willner, California State
University, Northridge

Meaningfulness and Meaningful-ness Making in
Contemporary Nonpro tand Public Service
Organizations Robbie W, Robichau, The Bush School
of Government and Public Service, Texas ASSM
University; Billie Sandberg, Portland State University

Chair:
Jennifer Kuan

031. Management and Leadership Issues in Associations
and A liated Organizations
Management, Leadership & Strategy
Paper Session
10:45to 12:15 pm
Room 416B
Participants:

From Service Delivery to Management: An Investigation
of Managerial Identity Michael A Walton, North
Carolina State University

Moderated Commitment: Members’ Decisions Not to
Give to Professional Associations Mark A. Hager,

Arizona State University; Chiako Hung, Arizona State
University

Willingness to Pay: Are Membership Dues a Substitute
for Donations? Margaret F. Sloan, James Madison
University; Cleopatra Charles, School of Public Affuirs
and Administration, Rutgers University-Newark

The Lifecycle of Multi-Site Nonpro t A liates Seth
Jared Meyer; Long Hoang Tran, American University

Chair:
Margaret F. Sloan, James Madison University

032. Community, Nonpro ts, and Engagement
The Conference Track: From Relief to Resilience: How
Philanthropy, Nonpro ts and Volunteers Bridge the Gap
between Crisis and Sustainability
Paper Session
10:45to 12:15 pm
Room 4174
Participants:

The Distinctiveness of Small NPOs Working Within
Communities Experiencing Multiple Disadvantage:
Revisiting the Theory of Comparative Advantage Ellen
Katherine Bennett, Sheffield Hallam University; Chris
Dayson, Sheffield Hallam University; Christopher
Damm, Sheffield Hallam University; Beth Patmore,
Sheffield Hallam University

Resident Engagement and Resilience in Not-for-Pro t
Low Income Housing Communities Shawn Flanigan,
San Diego State University

Understanding the Persistence of ‘Short-Term’ Health
Crisis NGOs: The Case of Toronto's Asian Canadian
HIV/AIDS Service Organizations Jessica Ng, London
School of Economics and Political Science

The Great Give and Take: A Review of Philanthropy in
Native American, Alaska Native, and Native Hawaiian
Communities John C. Ronquillo, University of
Colorado Denver

Chair:
Jaclyn Schede Piatak, University of North Carolina at
Charlotte

033. Financial Management and Nonpro t Resilience
The Conference Track: From Relief to Resilience: How
Philanthropy, Nonpro ts and Volunteers Bridge the Gap
between Crisis and Sustainability
Paper Session
10:45to 12:15 pm
Room 417B
Participants:
Revenue Diversi cation at Public Higher Education
Institutions Jessica Watts, University of North Texas
Maintaining Public Trust: The In uence of Transparency
and Accountability on Donor Response to Fraud Erica
Harris, Villanova University; Christine Petrovits,
College of William & Mary; Michelle Yetman, The
Univeristy of California - Davis

Financial Resource Drivers of Nonpro t Startup and
Sustainability Fredrik O. Andersson, SPEA - IUPUI;
Lewis Faulk, American University
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What Happens After Surviving the Financial Scandals:
An Analysis of Nonpro ts Mired in Financial Fraud
Charges Muhammet Emre Coskun, Andrew Young
School of Policy Studies; Qiaozhen Liu, Georgia State
University; Mirae Kim, Georgia State University

Chair:
Daisha M Merritt, Embry-Riddle Aeronautical
University, World Wide

034. Emerging Scholars Research Roundtable:
Donations and Public Goods
Paper Session
10:45to 12:15 pm
Room 418
Participants:

Do Donors Penalize Nonpro ts with High Overhead
Costs? A Meta-Analysis of the Donors’ Overhead
Aversion Hypothesis Chiako Hung, Arizona State
University; Yuan Tian, Indiana University Lilly
Family School of Philanthropy

“Do Unto Others You Would Have Them Do Unto You”
- Examining Charitable Giving and Religious Identity
Jonathan Oxley, Florida State University

Credibility-Enhancing Displays Promote the Provision of
Non-Normative Public Goods Gordon Kraft-Todd

Discussants:
Jeremy Philip Thornton, Samford University
Cathleen Owens Erwin, Auburn University

035. Negotiating Power and Place: Integrating Critical
‘ Perspectives in Community-based Research
Community & Grassroots Organization (Secular & Faith-
based)
Panel
10:45to 12:15 pm
Room 602
Participants:
Organizational Collaboration within Strategic Action
Fields: Case Study of Nonpro ts Working with
Individuals in the Sex Trade Theresa Anasti, Oakland
University

Participatory Philanthropy as a Springboard? Examining

the Merits of Grassroots Giving Zachary David
Wood, Rutgers University - Camden; Ashley Elizabeth
Nickels, Kent State University; Michael DItalia,
Rutgers University-Camden

The Food Bank Revisited: Applying LatCrit to the
FBO - farmworker Relationship Anna Erwin, Miami
University of Ohio

The Intersection of Poverty, Community, Gender, and
Micro nance in the Gambia Saul Njie, Virginia Tech

Chair:
Ashley Elizabeth Nickels, Kent State University
Discussant:
Hector R. Cordero-Guzman, Baruch College-City
........... UNIVersity OF NEW YOTK s
036. Research-to-Practice: Leadership and Information
Sources

Research to Practice

Paper Session
10:45t0 12:15 pm
Room 614
Participants:

Checking in on the State of Nonpro t Research: A
Systematic Literature Review and Agenda for Future
Research Xintong Chen; Jessica Berrett, North
Carolina State University; Honey Minkowitz, North
Carolina State University; Amanda Stewart, North
Carolina State University; Akua Twumast, North
Carolina State University

What Do Saudi Nonpro t Leaders Need? An
Exploratory Study of Nonpro t Leadership in
the Kingdom Sabith Khan, California Lutheran
University

Chair:
Yvonne D. Harrison, Luther College, University of
Regina

037. Joining Forces: How the Texas Education

Grantmakers Advocacy Consortium is Engaging

Funders in Education Policy

Collaboration & Networks

Colloguium

10:45 to 12:15 pm

Room 6154

Presenters:

Wynn Rosser, T.L.L Temple Foundation

Jennifer Esterline, The Texas Education Grantmakers

Advocacy Consortium (TEGAC)

Jenny Knowles Morrison, University of Texas at Austin

Chair:
William A. Brown, Texas A&M University

038. Communities and Grassroots in Post-Disaster
Reconstruction: Comparative Responses from Puerto
Rico, New York City, and Sri Lanka.

Collaboration & Networks
Panel

10:45to 12:15 pm

Room 615B

Participants:

Collaborations and networks in post-tsunami housing
reconstruction in Sri Lanka Cynthia Caron, PhD,
Clark University

Disaster Response and Community Empowerment in
Post-Maria Puerto Rico Roberto Velez-Velez, SUNY/
New Paltz; Jacqueline Villarubia, Colgate University

Stakeholder Narratives of Resilience: Vulnerability,
Reconstruction and Repeat Exposure in New York
Post-Hurricane Sandy Alexander Rezk, University of
Maine-Orono

Chair:
Ramon Borges-Mendez, Clark University

039. The Nonpro t Sector: A Research Handbook—A
First Look at the 3rd Edition
Civil Society
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Association for Research on Nonprofit Organizations
and Voluntary Action
National Muslim American Nonpro ts: A De ning
Framework Sharig Ahmed Siddiqui, Association for
Research on Nonprofit Organizations and Voluntary
Action; Nadeen Makhlouf, American University
Why and Where American Muslims Give: Locating

Muslims within the American Religious Philanthropic

Landscape David King, Indiana University Lilly
Family School of Philanthropy; Nadeen Makhlouf,
American University; Shariq Ahmed Siddiqui,
Association for Research on Nonprofit Organizations
and Voluntary Action

Empathy, Muslim Philanthropy and Advancing

Education Reform in Muslim Societies Sharig Ahmed

Siddiqui, Association for Research on Nonprofit
Organizations and Voluntary Action; Sara Konrath,
Indiana University; Saulat Perves, International
Institute of Islamic Thought
Chair:
Sharig Ahmed Siddiqui, Association for Research on
Nonpro t Organizations and Voluntary Action

075. Succeeding in Publishing in Peer-Reviewed Public
Administration & Management Journals
ARNOVA Professional Development
Colloguium
10:45to 12:15 pm
Salon D

045. OPENING LUNCH & Distinguished Achievement
Award Presentation
12:15 to 1:30 pm
Salon FGH

Thursday, Nov. 15 2:00 pm - 3:30 pm

046. Volunteering and Place
Voluntarism & Volunteering
Paper Session
2:00to0 3:30 pm
Room 400
Participants:
Life Changes and their In uence on Change in
Volunteering and Civic Engagement Nathan E Diets,
Do Good Institute; Robert Grimm, University of
Maryland
The Added Value of Local Volunteerism to Community
Resilience Benjamin J. Lough, University of Illinois
at Urbana-Champaign; Thomas Bannister, United
Nations Volunteers (UNV) programme
The E ects of County-Level Social Roots on Civic
Engagement Won No, Arizona State University;
Kuang-Ting Tai, SPAA, Rutgers University; David
Swindell, Arizona State University
The Moderating E ect of Rurality on the Incidence and
Intensity of Volunteering Behavior Austin McCrea,
Texas AESM; Suyeon Jo, Maxwell School, Syracuse
University; Rebecca Nesbit, University of Georgia;

Laurie E. Paarlberg, Indiana University - Lilly
Famaly School of Philanthropy
Chair:
Rebecca Nesbit, University of Georgia

047. Undergraduate Nonpro t Education: Between

Institutionalization and Recruitment

Teaching & Education

Colloguium

2:00t0 3:30 pm

Room 402

Presenters:
Roseanne M. Mirabella, Seton Hall University
Carol Brunt, University of Wisconsin-Whitewater
Tyrone Freeman, U Lilly Family School of
Philanthropy
Michelle Wooddell, Grand Valley State University
Antonella Fegan, Seton Hall University

Chair:
Peter Christian Weber, Murray State University

Discussant:
Norman A. Dolch, Retired

048. Emerging Scholars Research Roundtable: Board

Governance
Paper Session
2:00to 3:30 pm
Room 403
Participants:
Governing Board Turnover in Nonpro ts: Examining
the E ects of Governing Board Turnover in United
Way on Nonpro t Financial Capacity Seung-Ho An,
Texas Tech University
Measure to Improve: In uence and Impact of
Performance Measurement on Social Enterprises
Chen Ji, Indiana University - Lilly Family School of
Philanthropy
Understanding In uence of Nonpro t Board
Inclusion on Board E ectiveness: Is Critical Mass
of Demographic Minorities a Moderator in the
Equation? SUPARNA DUTTA, PhD student
Discussants:
David O. Renz, University of Missouri-Kansas City
Judith R. Saidel, University at Albany, SUNY

049. History and ARNOVA Re ections on History Books,

ARNOVA and the Peter Dobkin Hall Prize
Humanities
Colloguium
2:00to 3:30 pm
Room 404
Presenters:
Dwight F. Burlingame, 1U Lilly Family School of
Philanthropy
Amanda Moniz, Smithsonian Institution
Patricia Rosen eld, Herbert and Audrey Rosen eld
Fund
Benjamin Soskis
Jessica Elfenbein, University of South Carolina

Chair:
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David C. Hammack, Case Western Reserve University

050. Understanding Innovation and Change in Nonpro t

Human Services

Innovation & Entrepreneurship

Colloguium

2:00t0 3:30 pm

Room 406

Presenters:
Lehn M. Benjamin, 1U Lilly Family School of
Philanthropy
Gemma Donnelly-Cox, Trinity College-Dublin
Jennifer E. Mosley, University of Chicago
Jodi R. Sandfort, University of Minnesota

Chair:
Steven Rathgeb Smith, American Political Science
Association

Affairs and Policy, University at Albany, SUNY;
Ayelet Oreg, Binghamton University
Chair:
Huafang Li, Grand Valley State University

053. Philanthropy and Religion
Philanthropy, Fundraising & Giving
Paper Session
2:00 to 3:30 pm
Room 412
Participants:

Fielding the National Study of Congregations’ Economic
Practices: What We Are Learning from Studying
the Finances of U.S. Faith Communities David
King, Indiana University Lilly Family School of
Philanthropy; Brad R. Fulton, Indiana University -

SPEA; Amy Lynne Hemphill, Indiana University
Identity and Activity of Nonpro t Humanitarian

i 051. TIBS COLLOQUY- The End of Theory? The Place of ™,

Theory in Empirical Times Organizations: De ning and Estimating the Reach

The Conference Track: From Relief to Resilience: How
Philanthropy, Nonpro ts and Volunteers Bridge the Gap
between Crisis and Sustainability
Colloguium
2:00 10 3:30 pm
Room 408
Presenters:
Jesse Lecy, Arizona State University
Brent Durbin, Smith College
Julia L Carboni, Syracuse University
Joseph J. Galaskiewicz, University of Arizona
Thema Monroe-White, Berry College
Chair:
Brent Never, University of Missouri-Kansas City
Discussants:
Seth Jared Meyer
Jonathan Edward Beagles, Maxwell School, Syracuse
University

052. Images, Bodies, and Motivations to Give
Philanthropy, Fundraising & Giving
Paper Session
2:00to 3:30 pm
Room 410
Participants:

Active Choice Architectures: A New Mechanism to Spark
more Blood Donations Meikel Soliman, Universttdt
Hamburg

Does Fundraising Images Contribute to Gender
and Racial Biases? Learnings from Fundraising
Experiment Abhishek Bhati, Bowling Green State
University

The Organizational and Institutional Determinants
of Blood Donation: A Multilevel Study on Blood
Collection Regimes in Europe Sam Gorleer,
Department of Sociology, Ghent University; Piet
Bracke, Department of Sociology, Ghent University;
Lesley Hustinx, Ghent University

“Whose Milk Is This?” the Complexities of Human Milk
Donation Susan Appe, Rockefeller College of Public

of Religious A liation in America and Abroad
Thad S Austin, Lilly Family School of Philanthopy;
David King, Indiana University Lilly Family School
of Philanthropy; Amy Lynne Hemphill, Indiana
University; Brad R. Fulton, Indiana University -
SPEA

Normative Giving: National and Religious Norms of
Charitable Giving Patricia Snell Herzog, Lilly Family
School of Philanthropy, IUPUT

Chair:
Laura Littlepage, School of Public and Environmental
A airs

054. Measuring What Matters: New Data and Approaches
Accountability, E ectiveness, Evaluation & Program
Outcomes
Paper Session
2:00t0 3:30 pm
Room 414
Participants:

Implementation and E ectiveness: Examining the
Impact of Program Fidelity and Adaptation on
Nonpro t Human Service Delivery Jessica Word,
University of Nevada Las Vegas; Patricia Cook-Craig,
University of Nevada Las Vegas

Panel Data Analysis in Nonpro t Studies: Embracing
the Potential of Longitudinal Data Yuhao Ba, North
Carolina State University; Jessica Berrett, North
Carolina State University; Jason Coupet, North
Carolina State University

The In uence of Network Structure on Nonpro t
Use of Outcome Data Anne Marie Singh (Boyer),
Northwestern University; Katherine Cooper,
Northwestern University; Rong Wang, Northwestern
University; Michelle D Shumate, Northwestern
University

The State of Nonpro ts and Philanthropy in San Diego
County: A Longitudinal Analysis of the Nonpro t
Sector Colton C Strawser, University of San Diego;
Laura Deitrick, University of San Diego
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Barsoum, Barsoum Policy Consulting; Merrill Sovner,
Center on Philanthropy and Civil Society

An Examination of Nonpro tand Local Government
Relationships: Evidence from Florida Counties
Jingran Sun, University of North Texas; Robert Bland,
University of North Texas; Xiangyu(Dale) Li, West
Texas AGSM University

Are Disasters Disastrous to Nonpro t Organizations?
Investigating the Financial Implications for
Nonpro ts Following Hurricane Sandy Xintong Chen

Chair:
Zakhar Berkovich, University at Albany

061. Creating Social Impact: Higher Education
Institutions as Community Organizations and in
Collaboration with Community Organizations
Community & Grassroots Organization (Secular & Faith-
based)

Panel

2:00 10 3:30 pm
Room 602
Participants:

Using The Gardener’s Perspective to Cultivate New
Projects With Nonpro ts & Educators Stephanie C.
Boddie, The Pew Forum on Religion

Nonpro t Private and Public Higher Education: Active
Shooter Policies Post 9/11 Rebecca Padot, Misericordia
University

Embracing Authenticity and Innovation: University-
Community Collaboration at the Local Level
Catherine E. Wilson, Villanova University; Lia
Howard, Eastern University; Templeton Honors
College

Chair:

Rebecca Padot, Misericordia University
Discussant:

Catherine E. Wilson, Villanova University

062. Considerations for Collaboration and Partnership
for Research to Practice
Research to Practice
Panel
2:00to 3:30 pm
Room 614
Participants:

In Search of an Optimal Crossing: Re ection on
Academic-Practitioner Collaboration in Japan Aya
Okada, Kanazawa University; Yu Ishida, Miyagi
University; Masahiro Yamamoto, ADRA Japan

Guiding and Informing the Local Government —
Nonpro t Relationship: A Case Study of an Cross-
Sector Partnership in Loudoun County, Virginia
Mary Beth Dunkenberger, Virginia Tech; Elizabeth
Allen, Virginia Tech; Liz Weaver, Loudoun County
Department of Management and Budget; Shalom
Black, Loudoun County VA, Dept. of Management and
Budget

Academic and Practitioner Partnerships in Fundraising
Research: An Action Inquiry Case Study of One

Successful Partnership Jennifer Amanda Jones,
University of Florida; David L. Daniel, The Nature
Conservancy
Chair:
Catherine Vrentas, lowa State University
Discussant:
Judy Freiwirth, Nonpro t Solutions Associates

063. How Collaborative Networks Evolve and Develop
Collaboration & Networks
Paper Session
2:00t0 3:30 pm
Room 6154
Participants:
A Study on the Evolution of the Nonpro t Board
Interlock Nara Yoon, Syracuse University
Do Birds of a Feather Collaborate Together? A
Longitudinal Examination of Collaborative Network
Attributes, Nonpro t Engagement, and Institutional
Logics Kate Albrecht, North Carolina State University;
Branda Nowell, North Carolina State University
Homophily and Competition Within Networks:
Implications for Community Long-Term Care
Implementation Helen K. Liu, National Taiwan
University; Li-Chuan Liu, National Taitung
University
Lost in the Fray: How Network Development
Processes In uence Network Outcomes in a Rural
Child Education Development Regional Network
Donna Sedgwick, Virginia Tech; Robin Hargroder
Lemaire, Virginia Tech; Jessica Wirgau, Community
Foundation of the NRV
Chair:
Jason Pudlo, Oral Roberts University

064. Resourcing Strategies and Power Dynamics in
Collaboration
Collaboration & Networks
Paper Session
2:00t0 3:30 pm
Room 615B
Participants:

A Study of Cross-Sector Collaboration for Homeless
Medical Services: The Costs of Public Service
Collaboration to Nonpro t Organizations HeeSoun
Jang; Jesus N. Valero, University of Utah; Federickia
Washington, University of North Texas; jihoon jeong,
University of North Texas

Government-Nonpro t Collaboration in Social Welfare
Service Provision: An Analysis of the Social Welfare
Subvention System in Hong Kong Michelle Hei Yan
Shum, Hong Kong Baptist University

How Do You Set the Stage? Resourcing in the Early
Stages of Collaboration Danbi Seo, University of
Minnesota; John Bryson, University of Minnesota;
Barbara Crosby, University of Minnesota

Power and Resource Exchange in Collaborative
Networks: Evidence from Local Health Systems
in Honduras Jade Wong, School of Social Service
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Thursday, Nov. 15 3:45 pm - 5:15 pm

070. Work and Volunteering
Voluntarism & Volunteering
Paper Session
3:45t0 5:15 pm
Room 400
Participants:

Time is Indeed a Scarce Resource — A Re-examination
of the Relationship between Time Spent on Paid
Work and Volunteering Hans-Peter Y. Quist, Aalborg
University, Dept. of Sociology and Social Work

Volunteering as a Source of Con ict or Enrichment for
Work: The Role of Employer Support Zahir I Latheef

What do Olympic/Paralympic Volunteers Look
For? Implications for the 2020 Tokyo Olympic/
Paralympic Games Naoto Yamauchi, Osaka
University

Whatever is Easiest? Di erence-Making in the Gig
Volunteer Imaginary Jillian Crocker, SUNY Old
Westbury

Chair:
Hans-Peter Y. Qvist, Aalborg University, Dept. of
Sociology and Social Work

071. Action Research in Integrating Diversity and
Inclusion into Nonpro t Education: Lessons from the
Trenches
Teaching & Education
Colloquium
3:45t0 5:15 pm
Room 402
Presenters:

Andrew Charles Schoeneman, University of
Richmond
Roseanne M. Mirabella, Seton Hall University
Anna Erwin, Miami University of Ohio
Zita Dixon, Brandeis University
Chair:
Jennifer Amanda Jones, University of Florida
Discussants:
Jennifer A. Wade-Berg, Kennesaw State University
Maureen Emerson Feit, Seattle University
Jennifer E. Dodge, University of Albany, SUNY
Heather L. Carpenter, Notre Dame of Maryland
University
Jodi Benenson, University of Nebraska Omaha

072. Emerging Scholars Research Roundtable:
Education and Healthcare
Paper Session
3:45t0 5:15 pm
Room 403
Participants:

“It's Not Your Everyday Classroom”: A Qualitative
Analysis of Student Experiences in School-based
Enterprise Kymberly Byrd, Vanderbilt University;
David Diehl, Vanderbilt University

Service-Learning as Capacity Building: An Evaluation
of Applied Projects E ect on Program Sustainability

Colton C Strawser, University of San Diego
The Impact of Medicaid Expansion on the Survival of
Nonpro t Hospitals Rui Wang, American University
Discussants:
Je Aulgur, Arkansas Tech University
Teresa D Harrison, Drexel University

073. Emerging Scholars Professional Development
Workshop: Securing External Funding and
Professional Development Resources: No Longer Just
Doing More with Less
ARNOVA Professional Development
Colloquium
3:4510 5:15 pm
Room 404
Presenters:
Julia L Carboni, Syracuse University
Kelly M. LeRoux, University of Illinois at Chicago
Laurie E. Paarlberg, Indiana University - Lilly Family
School of Philanthropy

Chair:
Ashley E. English, Texas Christian University

074. Innovation and Collaboration across Sectors
Innovation & Entrepreneurship
Paper Session
3:45 10 5:15 pm
Room 406
Participants:

Partnering for Success: A Systematic Review and
Research Agenda on the Performance of Nonpro t-
Firm Collaboration Gabi Spitz, Radboud University;
Hubert Korzilius, Radboud University

Opportunities for Cooperative, Open Innovation among
Rivals Jennifer Kuan

Generating Social Entrepreneurship: A Survey of
Social Business Incubators Rhonda Phillips,

Purdue University; Patsy Kraeger, Georgia Southern
University
Chair:
George McCully, Catalogue for Philanthropy

076. Donation and Fundraising Strategy Studies
Philanthropy, Fundraising & Giving
Paper Session
3:45 10 5:15 pm
Room 410
Participants:
Fundraising E ciency and Financial Capacity
Performance in Nonpro tsin the U.S. Kuang-Ting
Tai, SPAA, Rutgers University; Jongmin Shon,
Rutgers University
Geography as an E ective Segmentation Approach
for Nonpro t Donation Strategy through Spatial
Demography Steven Bauer, Pepperdine University;
Alice Labban, Pepperdine University; Robert Shearer,
Pepperdine University
Getting by with a Little Help from My Friends: The
Cost-E ectiveness of Using Professional Solicitors
to Raise Nonpro t Revenue Christopher Prentice,

56 ARNOVA'S 47TH ANNUAL CONFERENCE






Tim Hanstad, Landesa, Chandler Foundation
Chair:
Kim Starkey Jonker, King Philanthropies

082. Views from the Vanguard of Social
Entrepreneurship and Enterprise Funding: Lessons
Learned and Implications Moving Forward
Innovation & Entrepreneurship
Paper Session
3:45t0 5:15 pm
Room 416B
Participants:

Does Crowdfunding Bene t Social Entrepreneurship?
Wendy Chen, George Mason University; Alan J.
Abramson, George Mason University

Field Con guring Events as Sites of Hybridization:
Accounts of Impact Investing Conferences Kirsten
Andersen, University of Illinois at Chicago

Inhabiting Parallel Universes: Impact Investors’ and
Nonpro ts’ Separate World's and Implications for
Delivering Social Impact Bronwen Mary Dalton,
University of Technology Sydney

Why do Di erent Regions have di erent Approaches
to Foreign Direct Investment: An exploratory study
of West Vs East’ Investments in Nigeria Mukhtar
Abubakar Yusuf, Mukhtar Abubakar Yusuf

Chair:
Wendy Chen, George Mason University

083. Nonpro tReputation: Who Cares?
The Conference Track: From Relief to Resilience: How
Philanthropy, Nonpro ts and Volunteers Bridge the Gap
between Crisis and Sustainability
Panel
3:45 10 5:15 pm
Room 417A
Participants:

Natural disasters and charitable giving: Do religious
charities have an edge? Joannie Tremblay-Boire,
University of Maryland, College Park; Aseem
Prakash, University of Washington, Seattle

Co-evolving ideas and institutions in NGO
accountability: Toward a learning approach of
self-education and self-governance in collective
self-regulation Stefan Hielscher, University of Bath;
Jan Winkin, Martin Luther University Halle-
Wittenberg; Ingo Pies, Martin Luther University
Halle-Wittenberg

Understanding nonpro ts’ corporate volunteering
collaborations Hanna Schneider; Michaela Neumayr,
WU Vienna

Reputation star-ratings, does ita ect how we think
about nonpro ts? Carolin Johanna Waldner,
University of Hamburg; Jurgen Willems, Hamburg
University

Chair:
Jurgen Willems, Hamburg University

Discussants:
Carolin Johanna Waldner, University of Hamburg
Aseem Prakash, University of Washington, Seattle

084. E ective Peer Review and Article Revision:
Guidance for Reviewers and Authors
ARNOVA Professional Development
Colloquium
3:45t0 5:15 pm
Room 417B

085. Emerging Scholars Research Roundtable:
Organizational and Sectoral Behavior
Paper Session
3:45 10 5:15 pm
Room 418
Participants:
Linking Green Nonpro t Density to Local
Governments’ Climate Change Adaptation
E orts Yuan (Daniel) Cheng, Humphrey School
of Public Affairs, University of Minnesota; James
Farmer, Indiana University School of Public and
Environmental Affairs
Life Cycle of Multi-Site Nonpro tA
Meyer
Modeling Recessionary Adaptation in The Nonpro t
Sector Lilli Shaffer, American University
Discussants:
Alicia Schatteman, Northern lllinois University
Joseph J. Galaskiewicz, University of Arizona

086. Muslim-American Nonpro ts and Philanthropy
Community & Grassroots Organization (Secular & Faith-
based)

Colloquium
3:45 10 5:15 pm
Room 602
Presenters:
Sharig Ahmed Siddiqui, Association for Research on
Nonpro t Organizations and Voluntary Action
Sabith Khan, California Lutheran University
Rafeel Wasif, University of Washington, Seattle
Chair:
Shariq Ahmed Siddiqui, Association for Research on
Nonpro t Organizations and Voluntary Action

i 087. PRACADEMICS SECTION COLLOQUY: Research ™,
H to Practice or Practice to Research? Considering ;
Approaches to Research Partnerships
Research to Practice
Colloquium
3:45t0 5:15 pm
Room 614
Presenters:
Jasmine Johnson, George Washington University
Genevieve G Shaker, Indiana University - Lilly Family
School of Philanthropy
Allison R. Russell, University of Pennsylvania School
of Social Policy & Practice

liates Seth Jared

Chair:
Emma A Powell, Central Michigan University
Discussant:
Georgina E Win eld, St. Luke’s University Health
Network
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088. Developing a Regional Data Nonpro tEcosystem
in Austin, Texas: From Community Indicators to
Measuring Impact
Collaboration & Networks
Colloquium
3:45t0 5:15 pm
Room 6154
Presenters:
Semonti Basu, Michael and Susan Dell Foundation
Jesse Simmons, St. David’s Foundation
Reyda Taylor, Mission Capital

Chair:
R. Patrick Bixler, University of Texas, RGK Center for
Philanthropy and Community Service

Discussant:
Marisa Zappone, Mission Capital

089. The NGO meets Civil Society: from Self-Help to
Democracy
Community & Grassroots Organization (Secular & Faith-
based)
Paper Session
3:45t0 5:15 pm
Room 615B
Participants:

Hybrid Organizations in the Governance Dynamics of
the Seoul Metropolitan Area of Korea Byung Hee
Min, Florida State University; Ralph S. Brower,
Florida State University

NGOs as Vehicles for Democracy: The Case of
Colombia Maria Veronica Elias, University of Texas
at San Antonio; Jennifer Alexander, University of
Texas at San Antonio

The Spatial Stories of Nonpro t Organizations
Dominik Karner, WU Vienna; Florentine Mater, WU
Vienna University of Economics and Business

Understanding Grassroots Associations Through
Emerged Grassroots Self-Help Groups Among
Chinese Lost-Child Parents Ximeng Chen,
Binghamton University

Chair:
Margaret Post, Clark University

090. Social Capital
Civil Society
Paper Session
3:45t0 5:15 pm
Room 616A
Participants:

Activist Coalitions and the Third Sector: Building the
Civic Capacities and Organizational Social Capital
of Community-Based Organizations Sean Young,
Loyola University Chicago

The Role of Civil Society Organizations for Integration
and Tolerance Susanne Wallman Lundasen, Ersta
Skondal University College; Lars Tragardh, Ersta
SkATndal University College

NGOs Building Social Capital: Contact,
Discrimination, and Cooperation Ana Bracic

Social Capital and New Nonpro ts: Developing A
Conceptual Framework Sasst Rajput, Rutgers
University - Newark

Chair:
Minerva Bediako

091. The State of Nonpro tTheory
Civil Society
Colloquium
3:45 10 5:15 pm
Room 616B
Presenters:
Rikki Abzug, Ramapo College
Richard Steinberg
Megan LePere-Schloop, The Ohio State University
Rebecca Nesbit, University of Georgia
James M. Mandiberg
Julie A Langer, Northern lllinois University
Elizabeth A. Castillo, Arizona State University
Michael P. Moody, Grand Valley State University
Chairs:
Curtis Child, Brigham Young University
Eva Witesman, Brigham Young University

092. Developing Institutional Understanding of Social
Entrepreneurship and Enterprise
Innovation & Entrepreneurship
Paper Session
3:45t0 5:15 pm
Room 617
Participants:

A Country-Level Analysis of Institutional
Arrangements Around Social Entrepreneurial
Activities Ahreum Han, Florida State University;
Boyie Kim, Florida State University; Sung Eun Lee,
Florida State University

A Multi-Level Framework for Understanding
Institutional In uences on Social Enterprise Janelle
Kerlin, Andrew Young School of Policy Studies

Impacts of Compatibility and Incompatibility Between
Competing Institutional Logics and Organizational
Identities on Venture Philanthropy Practice
Variations Tamaki Onishi, University of North
Carolina at Greensboro

Chair:
Ryall Carroll, St. John's University

093. Watching Over What We Know and How We
Practice
Boards & Governance
Paper Session
3:45t0 5:15 pm
Room 619
Participants:
A Performative View on Organizational Ownership
Stephanie Maas, Erasmus Universiteit
At Ground Zero: Nonpro t Leaders’ Knowledge
and Application of Fiduciary Duties Crystal Trull,
University of San Diego
Nonpro t CEO Power and Multiple Boards: Their
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Journals in

Philanthropy and Prosocial Behavior
from IU Press

Philanthropy
& Education

Philanthropy & Education publishes interdisciplinary
works which examine prosocial voluntary actions
bene tting education. The journal’s mission is

to advance scholarship in and inform practice
around philanthropy, broadly de ned, including

but not limited to fundraising, volunteerism, civic
engagement, alumni relations, corporate social
responsibility, and prosocial behavior development.
As such, Philanthropy & Education publishes
empirical and scholarly studies that are written in
away that is accessible to practitioners across the
spectrum of disciplinary perspectives with a clear
implication for practice.

Publishing semiannually each May and November,
Philanthropy & Education is a peer-reviewed
scholarly journal sponsored by Teachers College,
Columbia University.

Keywords: Anthropology, Economics, Education,
Humanities, Management, Philanthropy, Political
Science, Sociology, Prosocial Action, Volunteer
Studies

Learn more at bit.ly/iup-ped.

m INDIANA UNIVERSITY PRESS

Journal

of Muslim
Philanthropy
and

Civil Society

The Journal of Muslim Philanthropy & Civil Society is
a biannual, peer-reviewed, open access journal that
focuses on the broad scope of Muslim philanthropy
and civil society. The terms “Muslim” and
“philanthropy” are de ned broadly to be inclusive

of cutting-edge research from across the world and
disciplines, and the journal’s editorial focus is to
showcase the dynamic practice and understanding
of Muslim prosocial action. The journal seeks original
academic research examining Muslim nonpro t,
philanthropic, and voluntary action and provides a
forum for researchers to publish timely articles from
a variety of disciplinary perspectives.

Published each May and November, the journal is
sponsored by the Center on Muslim Philanthropy
and the Lilly Family School of Philanthropy at Indiana
University.

Keywords: Education, History, Islamic Ethics, Muslim
Studies, Nonprofit Studies, Philanthropy, Political
Science, Prosocial Action, Religious Studies, Volunteer
Studies

Learn more at bit.ly/iup-jmp.
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E ects on Governing Board Role Ful lIment
Kathryn Yandell, North Carolina State University
Understanding Voluntary Participation in Governance
Accreditation Regimes Nathan Grasse, Carleton
University; William A. Brown, Texas ASSM
University; Susan D Phillips, Carleton University
Chair:
Marilyn A. Chorman, Weatherhead School of
Management

094. The Nonpro t Starvation Cycle: Empirical
Evidence and Avenues for Future Research on
Nonpro tOverhead
Management, Leadership & Strategy
Colloquium
3:45t0 5:15 pm
Salon B
Presenters:

Jesse Lecy, Arizona State University
Elizabeth A.M. Searing, University at Albany, SUNY
Peter Schubert, Universitat Hamburg
Linda M. Parsons, University of Alabama
Chair:
Mark A. Hager, Arizona State University
Discussant:
Silke Boenigk, University of Hamburg

095. SECTION MEET & GREET
5:30 to 6:30 pm
Salon JK

096. TIBS Section Membership Meeting
6:30 to 7:30 pm
Room 602

097. Governance Section Membership Meeting
6:30 to 7:30 pm
Room 614

098. Public Policy, Politics and Law Section Membership
Meeting
6:30 to 7:30 pm
Room 6154

099. Values, Religion, Altruism and Drawbacks
(VRADS) Membership Meeting
6:30 to 7:30 pm
Room 615B

100. Teaching Section Membership Meeting
6:30 to 7:30 pm
Room 616A

101. Pracademics Section Membership Meeting
6:30 to 7:30 pm
Room 616B

102. SEES Section Membership Meeting
6:30 to 7:30 pm
Room 617

103. Community Grassroots Association Section
Membership Meeting
6:30 to 7:30 pm
Room 619

FRIDAY, NOVEMBER, 16

104. REGISTRATION OPEN
7:30 to 5:30 pm
Salon JK Foyer

105. MEMBERSHIP MEETING
7:30 to 8:30 am
Salon K

106. EXHIBITS OPEN
8:00 to 5:00 pm
Salon JK Foyer

107. PLENARY

8:45to 10:00 am
Salon H

Friday, Nov. 16 10:15 am - 11:45 am

108. Non-Economic Bene ts of Volunteering
Voluntarism & Volunteering
Paper Session
10:15to 11:45 am
Room 400
Participants:

Examining the Relationship Between Prosocial
Behaviours, In ammatory Markers and Health
Outcomes. Matthew Richard Bennett, University of
Birmingham

More Processes, More Success? the E ects of
Formalized Volunteer Management Practices on
Retention and Giving Emma A Powell, Central
Michigan University; Vickie L. Edwards, Western
Michigan University

Fostering Future Responsible Leaders Through
Overseas Service Learning Programs Ngai-wan
Fontane Lau, City University of Hong Kong; Yuet-
ngor Mary Pang, City University of Hong Kong

Stipended Volunteers’ Self-e cacy and Learning:
An AmeriCorps Study Yinglin Ma, The Ohio State
University; Mary Tschirhart, The Ohio State
University

Chair:
Margaret F. Sloan, James Madison University

109. Nonpro tGraduate Programs: Meeting the Needs
of the Sector
Teaching & Education
Paper Session
10:15to 11:45 am
Room 402
Participants:

Political Theories of the Nonpro t Sector: What Are
They? What Do They Tell Us? And Where Do We Go
from Here? Megan LePere-Schloop, The Ohio State
University; Rebecca Nesbit, University of Georgia

Gender and Diversity Equity in the Nonpro t
Sector: Using Pedagogy to Chip Away at the Glass
Ceiling Michelle Evans, University of Tennessee at
Chattanooga; Jose Luis irizarry, Florida Atlantic
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The Relationship Between Capacity, Evaluation, and
Types of Nonpro t Accountability Tara K. Bryan,
University of Nebraska at Omaha; Gabrielle E
Henderson, James Madison University

Chair:
Adam Eckerd, IUPUI-SPEA

115. Do You See What | See?
Boards & Governance
Paper Session
10:15to 11:45 am
Room 415A
Participants:

Nonpro t Governance: What's Political Science Got to
Do With It? Judith L. Millesen; Joanne G. Carman,
University of North Carolina at Charlotte

On the Same Page: How Di erences Between Managers
and Board Chairs Can Lead to Organizational
Innovation Jurgen Willems, Hamburg University;
Patrick Valeau, University of Reunion

The Impact of Board Performance Assessment
on Nonpro t Governance and Organization
E ectiveness Yoonne D. Harrison, Luther College,
University of Regina; Vic V. Murray, University of
Victoria, Canada

Examining Nonpro t Executive Director — Board
Relations in Two Countries as they Relate to
Perceptions of Board E ectiveness: Executive
Director Perspectives Michael Ford, University of
Wisconsin-Oshkosh; Douglas Ihrke, Helen Bader
Institute for Nonprofit Management

Chair:
Linda M. Parsons, University of Alabama

116. Data for Research: State of the U.S. Nonpro t
Sector
Public Policy, Law, & Advocacy
Colloquium
10:15to 11:45 am
Room 415B
Presenters:
Jesse Lecy, Arizona State University
Brice McKeever, Urban Institute
Lester Milton Salamon, Johns Hopkins University
Barbara Rosen, Nonpro t Finance Fund
Chair:
Alan J. Abramson, George Mason University

117. Co-Production for the Public Bene t
Management, Leadership & Strategy
Paper Session
10:15to 11:45 am
Room 4164
Participants:

The Role of Non-Pro t Organizations in the Co-
Production of Welfare Services: A Systematic
Literature Review Ola Segnestam Larsson, Ersta
Skondal Brécke University College

Possibilities and Limitations of Coproduction in the
Framework of Social Impact Bonds as Outcome-
Based Contracts for Scaling up Evidence-Based
Services Takayuki Yoshioka, Okayama University

The Disaggregation and Re-aggregation of Social
Services in Light of Hybridity James M. Mandiberg

How NYS Congregations are Bridging the HIV-AIDS
Gap from the Late Nineties Until Now Joyce Keyes
Williams, California State University East Bay

Chair:
Alisa Moldavanova, Wayne State University

118. New opportunities for nonpro tleadership
development
Management, Leadership & Strategy
Paper Session
10:15to 11:45 am
Room 416B
Participants:

Becoming a Leader ‘On the Job’: Examining How
Internal Interim Leaders Build Leadership Capacity
Michelle Schneider, University of San Diego; Tessa
Tinkler, University of San Diego

Mentoring Generation X Women: Increasing Success
for Principals or Nonpro t Leaders Mollie Ann Bond

Re ective Sensemaking and Leadership Skills
Development for Nonpro t Leaders: How Does
Developmental Sensemaking Promote Interpretive
Leadership Skills? Sungdae Lim; Ralph S. Brower,
Florida State University; David G. Berlan, Florida
State University

Validating a Nonpro t Talent Development Process
Heather L. Carpenter, Notre Dame of Maryland
University

Chair:
Naoto Yamauchi, Osaka University

119. Nonpro ts, Disasters, and Resilience
The Conference Track: From Relief to Resilience: How
Philanthropy, Nonpro ts and Volunteers Bridge the Gap
between Crisis and Sustainability
Paper Session
10:15to 11:45 am
Room 4174
Participants:

Role of Educational NPOs in Empowering Youth and
Community after Disaster Yuko Nishide, Tohoku
University; Junro Nishide, Meiji University

Democracy, Development, and Disaster: Civic
Participation in the 2014-2015 International
Response to Ebola Michelle Reddy, Stanford
University

Cultural Preservation and Community Resilience:
Drivers and Barriers to Disaster Planning in Historic
Preservation Nonpro ts Anne-Lise K. Velez, Virginia
Tech

Disaster Response Networks and Perceived

64 ARNOVA'S 47TH ANNUAL CONFERENCE



Performance Wen-Jiun Wang, Sam Houston
State University; Helen K. Liu, National Tatwan
University
Chair:
Michelle Reddy, Stanford University

120. Nonpro ts, Communication and Challenging Times
The Conference Track: From Relief to Resilience: How
Philanthropy, Nonpro ts and Volunteers Bridge the Gap
between Crisis and Sustainability
Paper Session
10:15to 11:45 am
Room 417B
Participants:

Still Contentious? Community Foundation Lobbying
and Representation on Websites Kelly Husted;
David Suarez, Evans School of Public Policy and
Governance

Founders’ Stories of Grassroots International Nonpro t
Organizations and Diaspora Connections Susan
Appe, Rockefeller College of Public Affairs and
Policy, University at Albany, SUNY; Ximeng Chen,
Binghamton University; Ayelet Oreg, Binghamton
University

Role of Social Media in Retaining Disaster Relief
Donors to Future Giving: A Case Study from Japan
Aya Okada, Kanazawa University; Yu Ishida,
Miyagi University; Masahiro Yamamoto, ADRA
Japan

Disadvantaged Communities, Unchained Leadership?
Resource Constraints and Community Foundations’
Strategic Use of Social Media Viviana Chiu-

Stk Wu, University of Pennsylvania; Chao Guo,
University of Pennsylvania; Weiai Xu, University of
Massachusetts -Amherst
Chair:
Viviana Chiu-Sik Wu, University of Pennsylvania

121. CGA Colloquy: “Show Me Your Papers”:
Oppositional Threats to Grassroots Immigration
Organizing in Texas
Community & Grassroots Organization (Secular & Faith-
based)

Colloquium
10:15to 11:45 am
Room 602
Presenters:
Jose Garza, Workers Defense Project
Bob Libal, Grassroots Leadership
Catherine E. Wilson, Villanova University
Chair:
Stephen Danley, Rutgers-Camden University

122. Disaster Philanthropy and Nonpro t Impacton
Strategic Planning, Relief, and Recovery
Humanities
Panel
10:15to 11:45 am
Room 614
Participants:

Nonpro t Organizational Operation in Long-Term
Recovery Groups Michelle Meyer, Lousiana State
University

Second Responders: The September 11th Fund
and Relief in New York City Gregory Witkowskst,
Columbia University

Chair:
Beth Gazley, Indiana University-Bloomington

123. Destigmatizing Nonpro t Collaboration: Evidence
from Academia and the Field
Collaboration & Networks
Colloquium
10:15to 11:45 am
Room 6154
Presenters:
William A. Brown, Texas A&M University
Teresa D Harrison, Drexel University
Nadya Shmavonian, SeaChange Capital Partners
Chairs:
Patricia Connolly, Drexel University
Dennis Young, Georgia State University

124. How Do Individual Involvement, Narratives, and
Experience In uence Collaboration, Network, and
Social Movement?”

Collaboration & Networks
Paper Session
10:15to 11:45 am
Room 615B
Participants:
Collaboration between Spontaneous Volunteers
and Nonpro ts in High-Reliability Settings:
The Dilemma of Prior Experience and Intra-
Organizational Knowledge Transfer Jan Graw, Kiel
University
Understanding Internal Social Movement Di erences
and Framing in the Movement against the Dakota
Access Pipeline Jonathan Taylor Downs, Kennesaw
State University
Combining Law and Social Work in Social Movements:
The Role of Graduate Education Andrew Charles
Schoeneman, University of Richmond
The Power of the Individual: Community Member
Engagement in a Health and Wellness Collaborative
Honey Minkowits, North Carolina State University;
Krista Kenney, North Carolina State University;
Kate Albrecht, North Carolina State University;
Branda Nowell, North Carolina State University
Chair:
Andrew Charles Schoeneman, University of
Richmond

125. Identity, Diversity and Associational Life
Civil Society
Paper Session
10:15to 11:45 am
Room 6164
Participants:
Terrorists or Philanthropists?: Analyzing Portrayal
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Nebraska at Omaha; Jessica Bearman, Independent
Researcher; Jason Franklin, Dorothy A. Johnson
Center for Philanthropy @ Grand Valley State
University

Women'’s Collective Giving: Giving Circles and
‘Strategic’ Philanthropy? Mary Kay Gugerty,
University of Washington; Kelly Husted

Chair:
Julia L Carboni, Syracuse University

147. Civic and Political Participation
Civil Society
Paper Session
2:00 to 3:30 pm
Room 614
Participants:

Symbolic and Functional Domains of Motivations
and Barriers to Civic Participation and Community
Action Regarding Gun Safety Cynthia Anne
Golembeski, School of Public Affairs and
Administration, Rutgers University-Newark

Mediating Structures: Their Organization in Civil
Society Margaret E. Harris, Aston University; Carl
Milofsky, Bucknell University

The In uence of Citizens’ Political Participation on
Voluntary Organizations Cheon Lee, School of Public
Affairs and Administration, Rutgers University-
Newark

Nonpro ts as a School for Democracy? Testing the
Relationship between Individuals’ Volunteering for
Di erent Types of Nonpro ts and Voting Suyeon Jo,
Maxwell School, Syracuse University

Chair:
Carl Milofsky, Bucknell University

148. Frontiers of Open Data for the Nonpro t Sector
ARNOVA Professional Development
Colloquium
2:00 to 3:30 pm
Room 615A
Presenters:
Jesse Lecy, Arizona State University
Nathan Grasse, Carleton University

149. Sustaining Network Responses to Crises: Tie
Strength, Structure and Outcomes in Health, Human
Services and Disaster Response Networks
Collaboration & Networks
Panel
2:00 to 3:30 pm
Room 615B
Participants:

Boundary Spanning and the Strength of Ties
Between Public and Nonpro t Members of State
Asthma Coalitions Kun Huang, School of Public
Administration, University of New Mexico;
Stephanie L Smith, University of New Mexico

The Impact of task domain conditions on
organizational network structure: A comparison of

child education and hunger relief Robin Hargroder
Lemaire, Virginia Tech; Jaimie Edwards, Virginia
Tech; Kim Thurlow, Community Foundation of the
New River Valley
Assessing Overall Success in Disaster Response: A
QCA Approach to the Role of Network Centralities
in a Disaster Response Network Yana Lu, Nanjing
Normal University; Bin Chen, Baruch College -
CUNY; Zheng Yang, California State University-
Dominguez Hills
Chair:
Stephanie L Smith, University of New Mexico
Discussant:
Naim Kapucu, University of Central Florida

150. Government, NGOs, and Citizens in China
Civil Society
Panel
2:00 to 3:30 pm
Room 6164
Participants:
Comparing Government-Organized NGOs and Civic
NGOs in China: Funding, Structures, and Activities
Hui Li, University of Hong Kong
Scaling Up Social Organization Ecosystems in China:
A Comparative Analysis of Three Policy Models Jun
Han, Georgetown University
The Impact of Public Donations on Nonpro t Leaders’
Power Distance Values: Evidence from Chinese
Foundations Qian Wei, Memorial University of
Newfoundland
Dancing with the Big Brother: governmental funding
and private donations to Chinese nonpro t
organizations Huafang Li, Grand Valley State
University
Chair:
Huafang Li, Grand Valley State University
Discussant:
Lawrence Chuan-Cheng CHEN, Department of
Business Administration, Providence University

151. Regional Perspectives on Civil Society: Good and
Bad
Civil Society
Paper Session
2:00to 3:30 pm
Room 616B
Participants:
Dose Corruption Matter? Civil Society Misconduct
and Deviance in Korea and the Philippines. Ralph
S. Brower, Florida State University; Byung Hee
Min, Florida State University; Rizalino B. Cruz,
University of the Philippines
The Nonpro t Sector in Eastern Europe, Russia, and
Central Asia: Civil Society Advances and Challenges
David Horton Smith, BOSTON COLLEGE,
& ICSERA; Alisa Moldavanova, Wayne State
University; Svitlana Krasynska, University of San
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the E ects of Governing Board Turnover in United
Way on Nonpro t Financial Performance. Seung-Ho
An, Texas ASM University

To Give or to Get: A Study of Nonpro tBoard In uence
on Donation Jingran Sun, University of North Texas;
Yu (Kelly) Shi, University of North Texas

Chair:
Jasmine Johnson, George Washington University

177. Internal and External Stakeholder Relations: New
Frontiers for Research
Management, Leadership & Strategy
Paper Session
3:45 10 5:15 pm
Salon J
Participants:

Employees as Mirrors of Nonpro t Organizations: How
Employees Contribute to Organizational Reputation
Carolin Johanna Waldner, University of Hamburg;
Jurgen Willems, Hamburg University

Stakeholder Engagement by Nonpro t Organizations:
A Social Media Analytics Framework ming xie,
University of Nebraska at Omaha; Tara K. Bryan,
University of Nebraska at Omaha

Strategic Use of Social Media for Nonpro t
Organizations: Will E orts to Grow Your Social
Media Followers Pay O ? Young-joo Lee, University
of Texas at Dallas; Jongmin Shon, Rutgers
University

Who's in Charge Here? Exercising Authority in the
Organization-Volunteer Relationship Patricia
Groble, Cleveland State University

Chair:
Dyana Mason, University of Oregon

178. Overhead, Cost ratios, and Financial Accountability
Accountability, E ectiveness, Evaluation & Program
Outcomes
Paper Session
3:45 10 5:15 pm
Salon K
Participants:

Balancing Management Capacity and Grant-Making
in Private Foundations: An Investigation of Other
Professional Fees Jihye Jung, University of Colorado
Denwver, School of Public Affairs; Todd Ely, University
of Colorado Denver

Commercialization of the Nonpro ts: Industry and
Time e ects Tracy Shicun Cui, Georgia State
University; Bo Li, Georgia State University

Joint Cost Allocations: Management Imperative or
Accounting Trick? Adam Eckerd, IUPUI-SPEA; Sara
Jordan, Virginia Tech

The Impact of Overhead Costs on Donations to Human
Service Nonpro ts: A Survey Experiment Cleopatra
Charles, School of Public Affairs and Administration,
Rutgers University-Newark; Margaret F. Sloan,
James Madison University

Chair:
Oto Potluka, Center for Philanthropy Studies,
University of Basel

179. Research in Grantmaking Common Interest Group
Meeting
5:30 to 6:30 pm
Room 400

180. Civil Society in the Middle East Common Interest
Group Meeting
5:30 to 6:30 pm
Room 402

181. Muslim Philanthropy and Civil Society Common
Interest Group
5:30 to 6:30 pm
Room 404

182. Nonpro tFinance and Financial Management
Common Interest Group Meeting
5:30 to 6:30 pm
Room 408

183. Global Issues Transnational Actors (GITA)
Common Interest Group Meeting
5:30 to 6:30 pm
Room 410

184. Critical Perspectives Common Interest Group
Meeting
5:30 to 6:30 pm
Room 412

185. Emerging Scholars on Chinese Nonpro tResearch
(ESCN) Common Interest Group
5:30 to 6:30 pm
Room 414

186. NP3 Common Interest Group Meeting
5:30 to 6:30 pm
Room 4154

187. Humanities Common Interest Group Meeting
5:30 to 6:30 pm
Room 415B

188. Early Scholars Section Membership Meeting
5:30 to 6:30 pm
Room 416A

189. ARNOVA RECEPTION
6:30 to 8:00 pm
Salon FGH

SATURDAY, NOVEMBER, 17

190. EXHIBITS OPEN
8:00 to 12:00 pm
Salon JK Foyer

191. REGISTRATION OPEN
8:00 to 12:00 pm
Salon JK Foyer
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Evaluation: A Toolkit for Bolstering Social
Innovation Jodi R. Sandfort, University of
Minnesota; Trupti Sarode, University of Minnesota

Review of Critiques of Performance Measurement in
Human Services David A. Campbell, Binghamton
University; Kristina T Lambright, Binghamton
University

Measuring Nonpro tE ciency with Data
Envelopment Analysis Jason A Coupet, North
Carolina State University; Jessica Berrett, North
Carolina State University

Chair:
Alicia Schatteman, Northern lllinois University

197. Drivers of Advocacy Tactics and Strategies
Public Policy, Law, & Advocacy
Paper Session
9:00 to 10:30 am
Room 4154
Participants:

Content Analysis of Homelessness Advocacy on Social
Media: A Grounded Theory and Machine Learning
Approach Seongho An, University of Pennsylvania

Exploring the Advocacy Activities of Environmental
Nonpro tsJennifer Kagan, University of Colorado
Denver

Public Support Revenue and Media Visibility: The Case
of U.S. Advocacy-Oriented Nonpro t Organizations
Lewis Faulk, American University; Long Hoang
Tran, American University; Lilli Shaffer, American
University

Visible or Invisible Interest Expression? Nonpro t
Advocacy of Human Service Nonpro tsin China
Chao Zhang, Soochow University; Xintong Zhao,
Tsinghua University; Zheng Xu, Soochow University

Discussant:
Long Hoang Tran, American University

198. Policy Engagement and Representation of
Vulnerable Populations
Public Policy, Law, & Advocacy
Paper Session
9:00 to 10:30 am
Room 415B
Participants:

Mobilizing Against Judicial Resistance: Court-Centered
Activism Among Disability Non-pro t Organizations
David Pettinicchio, University of Toronto

New Opportunities or Old Obstacles? China’s First
Charity Law and its Implications for Civil Society
Anthony Spires, The University of Melbourne

Policy Advocacy with People in Poverty: Informality
as a Key Mechanism to Seek and Maintain
Commitment of Vulnerable Populations Peter
Raeymaeckers, Universiteit Antwerpen; Pieter Cools,
Dr.

The Shifting Roles of Nonpro t Advocacy Coalitions in
the Policy Process Kimberly Kay Wiley, University of

Illinois Springfield
Chair:
Peter Raeymaeckers, Universiteit Antwerpen

199. Leading for Results: Evidence and Opportunities
Management, Leadership & Strategy
Paper Session
9:00 to 10:30 am
Room 416A
Participants:

Desired vs. Actual Outcomes: Investigating Board
Leadership of Executive Transitions Amanda J.
Stewart, North Carolina State University

How Results-Based Accountability Changes the
Management of Nonpro t Work: The New
Importance of Leadership Gerhard Speckbacher, WU
Vienna; Marius Metzl, WU Vienna

Leadership Strategies for Overcoming Nonpro t
Productivity Challenges in the Human Services
Industry Nichole Guerra, The Resource Exchange

Leadership in Social Movement Organizations —
Empirical Evidence and Theoretical Re ection
Ruth Simsa, University of Economics and Business,
Vienna; Marion Totter, Vienna University of
Economics and Business

Chair:
Morgen Johansen, University of Hawaii

200. African Philanthropy
The Conference Track: From Relief to Resilience: How
Philanthropy, Nonpro ts and Volunteers Bridge the Gap
between Crisis and Sustainability
Colloquium
9:00 to 10:30 am
Room 416B

201. From Relief to Resilience: Nonpro ts Bridging the
Gap to Address Food Insecurity, Part 2
The Conference Track: From Relief to Resilience: How
Philanthropy, Nonpro ts and Volunteers Bridge the Gap
between Crisis and Sustainability
Panel
9:00 to 10:30 am
Room 417A
Participants:

The incompatibility of system and lifeworld
understandings of food insecurity and the provision
of food aid in an English city Madeleine Power,
University of York; Neil Small, University of
Bradford; Bob Doherty, University of York; Kate E
Pickett, University of York

Does the Theory of Voluntary Sector Failure Explain
Food Pantries? A Case Study of a Network of Food
Pantries Jennifer Amanda Jones, University of
Florida; Laura Deitrick, University of San Diego

Chairs:
Laurie I. Mook, Arizona State University
Alexander Murdock, London South Bank University
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The Governance Skill Set: Who Should Know What
in the Governance Process of Nonpro ts Jurgen
Willems, Hamburg University; Fredrik O. Andersson,
SPEA - IUPUT

Factors In uencing the Strategic Behavior of Nonpro t
Boards Margaret F Reid, University of Arkansas;
Michael F. Flanigan, University of Arkansas

Governance Teams, Fiduciary Duty, and Intellectual
Property Michelle Walker, Walker Philanthropic
Consulting

Chair:
Elizabeth J. Dale, Seattle University

212. New Perspectives -- and New Approaches -- for
Valuing Volunteers
Voluntarism & Volunteering
Panel
9:00 to 10:30 am
Salon J
Participants:
Meaningful and Relevant Measures of Volunteer Value
Sue Carter Kahl, University of San Diego
New Approaches to Volunteer Value: Social Return on
Investment Rachel Minkin, Cohen Center for Modern
Jewish Studies, Brandeis University
The Impact of New Approaches to Volunteer
Management on Social Return of Volunteer Service
Fern Chertok, Cohen Center for Modern Jewish
Studies, Brandeis University
Practitioner Perspective: Why Traditional Reporting
Practices Are No Longer Su cient Melissa A.
Heinlein Storti, Veterans Affairs Medical Center
Chair:
Je rey Brudney, University of North Carolina
Wilmington

i 213. PPPL Colloguium: The 2017 Tax Reform and the

: Role of Nonpro tsin Policy Formation

Public Policy, Law, & Advocacy

Colloquium

9:00 to 10:30 am

Salon K

Presenters:
Brian Galle, Georgetown University Law Center
Nicolas Duquette, University of Southern California
Joseph Cordes, The George Washington University
Christopher Prentice, University of North Carolina
Wilmington

Chair:
Jeremy Philip Thornton, Samford University

Discussants:
Meeyoung Lamothe, University of Oklahoma
Shelly Arsneault, Cal State University Fullerton
Christopher S. Horne, University of Tennessee at
Chattanooga

Saturday, Nov. 17 10:45 am - 12:15 pm

214. Engaged Learning: Ivory Tower to the Trenches
Teaching & Education
Paper Session
10:45to 12:15 pm
Room 402
Participants:

Community-Based Qualitative Research (CBQR) as a
Paradigm for Non-Pro t Leadership Development
Jamie Joanou, Westminster College; Shelley Erickson,
Westminster College

Continuing to Build Knowledge: Undergraduate
Nonpro tPrograms in Institutions of Higher
Learning Carol Brunt, University of Wisconsin-
Whitewater; Peter Weber, Murray State University

Service Learning in an Undergraduate Volunteer
Management Course: Learning Outcomes Measured
and Evaluated Laura Keyes, University of North
Texas; Hee Soun Jang, University of North Texas

The Policy and Practice of Global Citizenship
Education in China Cuicui Li, East China Normal
University

Chair:
Christine W. Cugliari, High Point University

215. Emerging Scholars Research Roundtable:
Collaboration and Networks
Paper Session
10:45to 12:15 pm
Room 403
Participants:
The Local Determinants of Local-International NGO
Interactions Long Hoang Tran, American University
Emerge and Evolve: Community-Campus Collaborative
Networks and Partnerships in Coastal Communities
Wen-Chi Shie, Florida State University
Discussants:
Jessica E. Sowa, University of Baltimore
Brent Never, University of Missouri-Kansas City

216. Paving the Way: Social Entrepreneurs as Cultural
and Field Builders
Innovation & Entrepreneurship
Paper Session
10:45to 12:15 pm
Room 404
Participants:

Intermediaries as Legitimizing Agents for Social
Enterprise Organizations in India and China Janelle
Kerlin, Andrew Young School of Policy Studies;
Saurabh Lall, University of Oregon; Shuyang Peng,
University of New Mexico; Tracy Shicun Cui, Georgia
State University

Shaping the Practice of Social Enterprise and Social
Entrepreneurship in China- From the Perspective
of Macro-Level Institutional Context SHANSHAN
GUAN, School of Public Policy¢&oManagement,
Tsinghua University, Beijing China; Guosheng Deng,
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The Center for Nonprofit and NGO Studies

A unique program with endless opportunities

NIU’s Nonprofit and NGO Studies program prepares future leaders
who want to make a difference in the world. Our undergraduate
interdisciplinary program is among only a select few in the

United States. We recently changed our name to better reflect
our purpose and have a new director to achieve high levels of
excellence as part of the School of Public and Global Affairs.

The Center for Nonprofit and NGO Studies offers services and programs to
nonprofit organizations and engages in original research. We believe that the
nonprofit sector is vital to society and it is essential to work with organizations
and conduct research that promotes growth within the field.

niu.edu/nonprofit

Chris Einolf, Laura Heideman, Alicia Schatteman, Mark Schuller,

Ph.D. Ph.D. Ph.D. Ph.D.

Director and Associate Expertise: political Expertise: strategic Expertise: Haiti; NGOs;

Professor sociology; sociology of planning, nonprofit disasters; globalization;

Expertise: volunteering, war and peace; global fundraising, nonprofit power and resistance;

charitable giving, political economy; financial management, women, culture and

nonprofit management  organizations; philanthropy and development; race

and human rights. transitional justice; volunteerism, public and gender; urban
human rights; policy, communications anthropology

democratization; gender management

NORTHERN ILLINOIS UNIVERSITY

School of Public and

Global Affairs

College of Liberal Arts and Sciences
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Bhetinkoso ’Mogo
SOUTHERN AFRICA TRUST
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Thank you

to our nvsq editors & their institutions

Angela Bies Chao Guo Susan Phillips
University of University of Carleton
Maryland Pennsylvania University

The ARNOVA Board of Directors and staff would like to thank

CA8 ab»Otus[OC tOATH0} pO[Ost[I sUOChiecCiuda U CA§ The Do Good

Institute at the University of Maryland School of Public Policy,

University of Pennsylvania School of Social Policy & Practice, and

Carleton University School of Public Policy and Administration

[a CAS FQaciCeCiUOi AUNSa U™ = UA*HCUpaMOh = Atg™ nO»8i[ &i8az = AU
Guo and Susan Phillips.
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REVIEWERS FOR NONPROFIT AND VOLUNTARY SECTOR QUARTERLY

Nonprofit and Voluntary Sector Quarterly (NVSQ) is the official journal of ARNOVA and is a peer-reviewed academic journal that covers

research on the nonprofit and voluntary sector. On behalf of ARNOVA and the journal’s editors-in-chief Angela Bies, Chao Guo, and Susan
Phillips: thank you to all those who have lended their time, expertise, and talent as reviewers between August 2017- August 2018.

Abouassi, Khaldoun*
Abramson, Alan
Abudy, Menachem
Abzug, Rikki*

Acar, Muhittin*
Acheson, Nick
Acquadro Maran, Daniela
Adam, Thomas*
Agha, Leila
Ahmed, Shamima
Ahonen, Pasi
Akingbola, Kunle
Alaimo, Salvatore
Alexander, Jennifer
Allen, Joseph*
Almog-Bar, Michal*
Andersson, Fredrik
Appe, Susan*
Arenas, Daniel
Aryeetey, Ellen
Atouba, Yannick*
Austin, James
Babis, Deby
Backus, Peter

Bae, Kwang Bin*
Baggetta, Matthew*
Bagnoli, Luca*
Baluch, Alina
Barman, Emily*
Bartkowski, John
Barton, Sarita*
Baskerville, Rachel
Bator, Renee

Beck, Elizabeth
Benenson, Jodi*
Benjamin, Lehn*
Ben-Ner, Avner
Bennett, Roger*
Berens, Guido
Berlan, David
Berri, Bersisa
Berzin, Stephanie
Besel, Karl
Bezovan, Gjiko*
Bieri, Franziska
Bochniarz, Zbigniew
Boehm, Amnon
Boenigk, Silke*
Boessen, Adam
Boezeman, Edwin J.

* an asterisk added behind names are those who have completed multjple reviews.

Booth, Jonathan E.
Bouek, Jennifer
Boutcher, Steven
Bowblis, John
Bradley, Dana
Brakman-Reiser, Dana
Brandsen, Taco

Brass, Jennifer
Breeze, Beth*
Brilliant, Eleanor L.
Brinkerhoff, Derick
Brinkerhoff, Jennifer M.
Brown, Alexander
Brown, Eleanor
Brown, William*
Brudney, Jeftrey L.*
Brunell, Amy
Bruni-Bossio, Vince
Brunt, Christopher*
Brusilovskiy, Eugene
Bryan, Tara*

Bunger, Alicia
Bushouse, Brenda
Calabrese, Thad*
Callahan, Jamie
Campbell, David*
Campbell, David C.
Campbell, John
Carboni, Julia*
Carman, Joanne*
Carpenter, Heather
Carswell, Andrew T.
Catano, Victor
Cawood, Sally
Chalmers, Dominic
Chambers, Suzanne
Chambre, Susan M.*
Chan, Andrea*
Chang, Ariana

Chen, Bin*

Chen, Chung-An
Chen, Katherine*
Cheng, Yuan (Daniel)*
Chetkovich, Carol
Chikoto-Schultz, Grace*
Child, Curtis*

Cho, Moonhee
Christensen, Robert*
Clary, Gil

Clemens , Elizabeth S.

Clerkin, Richard*
Clifford, David*
Clifford, Jim

Cnaan, Ram*
Cohen, Adam
Colinvaux, Roger
Compion, Sara
Connolly, Ciaran
Cooper, Katherine
Cordery, Carolyn
Cornforth, Chris*
Coule, Tracey
Cuskelly, Graham
Daley, Dennis
D’Aquila, Jill

Das, Aditi

David Brown, L.*
Davis, J.

De Corte, Joris

De Pelsmacker, Patrick*
Dean, Jon

Degli Antoni, Giacomo
Deloffre, Maryam
Deng, Guosheng
Derrick-Mills, Teresa*
Deval, Helene
Devereux, Peter
Dolch, Norman
Domanski, Jarostaw
Drezner, Noah
Dubrovinsky, Mati
Dufays, Frédéric
Dumont, Georgette*
Duquette, Nicolas*
Dury, Sarah

Dwyer, Patrick
Ebener, Dan
Ebrahim, Alnoor*
Eckerd, Adam*
Edelenbos, Jurian
Edwards, Adam*
Edwards, Lauren
Edwards, Mark
Egan, Toby

Egholm, Liv
Eikenberry, Angela*
Einolf, Christopher*
Ertas, Nevbahar*
Evans, Crystal*
Evers, Adalbert

Feeney, Mary
Fernandez, Juan J.*
Fiorillo, Damiano
Firat, Rengin
FitzGerald, Clare
Forbes, Kevin*
Ford, Michael
Fotheringham, Eric
Fowler, Alan
Frank, Peter
Frederick, John
Fyall, Rachel

Gage, Richard
Galaskiewicz, Joseph J.
Gazley, Beth*
Gidron, Benjamin
Glanville, Jennifer
Gonzales, Ernest
Goodell, John
Grace, Debra
Grasse, Nathan
Gravelle, Jane
Greenfield, Emily
Greenspan, Itay
Gugerty, Mary Kay*
Gdntert, Stefan
Guo, Baorong*
Hale, Matthew
Hallstrom, Lars
Handy, Femida
Harris, Margaret E.*
Harrison, Teresa*
Harrison, Yvonne
Hasenfeld, Zeke
Hashim, S

Haski-Leventhal, Debbie*

Hasmath , Reza
Hatcher, Julie
Hay, David*
Hayes, John Paul
Hayton, John
Hebb, Tessa*
Heiss, Andrew
Heist, H. Daniel*
Henriksen, Lars*
Henry, Laura
Herrold, Catherine*
Heyse, Liesbet
Hillier, Amy

Ho, Alfred
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Hoeber, Larena
Hoefer, Richard*
Holcombe, Susan
Holmes, Kirsten
Hoogendoorn, Brigitte
Hopkins, Karen M.
Horne , Christopher*
Houston, Douglas
Hsu , Ryan Shuwei
Hu, Ming*

Hu, Qian*

Huang, Chien-Chung
Hubers, Frank
Hudson, Jane*
Hughes, Patricia A.
Humbert, Anne Laure
Hung, C. K. Richard*
Hustinx, Lesley*
Hyde, Cheryl A.
Jackisch, Barry
James, Russell*
JANG, HEE SOUN*
Jaskyte, Kristina
Jegers, Marc*

Jones, Jennifer

Jung, Kyujin

Junk, Wiebke

Kang, Chulhee*
Katz, Robert A.
Kearns, Kevin P.*
Keast, Robyn*
Keenan, Elizabeth
Kelloway, E. Kevin
Kelly, Christine
Kerlin, Janelle

Kim, Mirae*

Kim, Sangmook
King, Daniel

Knapp, Joshua*
Knowles, Stephen
Knutsen, Wenjue
Koch, Bradley

Kok, Gerjo

Konrath, Sara*
Kreutzer, Karin*
Krishnan, Ranjani
Kristofferson, Kirk
Kuan, Jennifer

Kulik, Liat

Kumi, Emmanuel
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Kuti, Eva

Kwon, Sung-Wook*
Lai, Chih-Hui

Lam, Marcus*
Lambright, Kristina*
Lamonthe, Scott
Langley, Ann
Learmonth, Mark
Leat, Diana

Lecy, Jesse*

Lee, Chongmyoung
Lee, Matthew*

Lee, Stephen

Lee, Wonhyung

Lee, Young-joo*
Lentz, Becky*
Leoni, Giulia
LePere-Schloop, Megan
LeRoux, Kelly*
Levillain, Kevin
Levine Daniel, Jamie*
Lewis, Greg

Li, Dejian

Li, Huafang*

Li, Hui

Lin, Weiwei
lindenmeier, Jorg
Lindsay, Meghan
List, John

Liu, Helen

Liu, Wenlin

Locke, Mike

Lopez, Jose Javier
Lough, Benjamin
Lu, Jiahuan
Luguterah, Mercy
Lumpkin, Tom
Lune, Howard*
Lyon, Fergus

M. Balboa, Cristina
Ma, Ji*

MacDonald, Adriane
Macduff, Nancy
Madoff, Ray

Maier, Florentine*
Marlin, Dan

Marsh, Catherine
Marshall, Gul
Martin, Lawrence
Marwell, Nicole
Mason, Dyana*
Mayer, Walter
McDonald, Robert
McDonnell, Diarmuid
McDougle, Lindsey*

McGregor-Lowndes, Myles

McHugh, Neil*

McKay, Stephen
McNamee, Lacy
Mcnutt, John

Meer, Jonathan
Meijs, Lucas
Melandri, Valerio*
Merrilees, Bill
Meyer, Michael
Millesen, Judith
Misener, Katie
Mitchell, George*
Molz, Jennie Germann
Mondak, Jeffrey*
Monfardini, Patrick
Moody, Michael*
Morris, Michael
Mosley, Jennifer*

Moulick, Abhisekh Ghosh

Mulé, Nick
Narushima, Miya
Neely, Daniel*
Nesbit, Rebecca*
Neumayr, Michaela
Never, Brent
O’Brien, Anne
O’Connor, Heather
Oelberger, Carrie*
OHANA, MARC
Oppong, Nelson
Orlowski, Johannes
Osborne, Stephen
Ostrander, Susan A.
Ostrower, Francie L.*
Paarlberg, Laurie*
Page, Steve

Paik, Anthony*
Paine , Angela Ellis
Pallas, Christopher
Pandey, Sanjay
Park, Ethan
Parsons, Linda*
Paul, Jomon
Paxton, Pamela
Perks, Thomas
Pestoff, Victor
Peterson, Brittany
Pevcin, Primoz*
Pfeiffer, Bruce
Piatak, Jaclyn*
Piccolo, Ronald
Pierce, Stephanie
Pilny, Andrew
Polonsky, Michael
Polson, Edward
Poulin, Michael
Prakash, Aseem*
Prentice, Christopher*

Priday, Benjamin
Qu, Heng*
Quaranta, Mario
Quarter, Jack J.*
Randle, Melanie
Raskoft, Sally A.
Rees, James

Reid, Wendy
Rey-Biel, Pedro
Ritchie, William
Robert, Julie
Roberts, Andrea
Robertson, Peter
Rogers, Sean
Romero-Merino, M.
Elena

Rooney, Patrick M.*
Rose, Marsha
Rotolo, Thomas
Rowold, Jens

Roy, Michael

Roza, Lonneke
Rullani, Francesco
Rutherford, Alasdair
Sager, Rebecca
Salterio, Steven
Samek, Anya
Samuel, Olga
Sanders, Matthew
Sandfort, Jodi
Sargeant, Adrian
Saxton, Gregory*
Schaffer, Regan
Schatteman, Alicia*
Scheepers, Peer
Schenkel, Marina*
Scherer, Lisa
Schiro, Julie
Schmid, Hillel
Schmitz, Hans Peter*
Schnable, Allison
Schons, Laura
Schwartz, Alex
Searing, Elizabeth*
Seitanidi, Maria*
Sessler Bernstein, Ruth
Shaker, Genevieve*
Shang, Jen*

Shantz, Amanda

Shaul Bar Nissim, Hanna*

Shea, Jennifer
Sherlock, John
Shier, Micheal*
Shockley, Gordon
Shumate, Michelle
Sidel, Mark*
Silard, Anthony*

Silverman, Robert
Siwale, Juliana

Six, Frederique
Skurka, Christofer
Sloan, Margaret
Smith, Joy Turnheim
Smith, Sarah*
Soldatic, Karen
Solomon, Sheldon
Sousa, Jorge M.
Sowa, Jessica*
Speckbacher, Gerhard
Steinberg, Kathy
Steinberg, Richard*
Steiner, Jurg

Stokes, Mark

Stone, Melissa*
Stotzer, Sandra
Strichman, Nancy
Stremsnes, Kristin
Stroup, Sarah*
Studer, Sibylle
Suarez, David*
Suda, Yuko*
Sullivan, Trudy
Sun, Sunny Li*
Sundeen, Richard A.
Sundstrom, Lisa
Svensson, Per*
Swanson, Lee
Swanson, Scott
Sweis, Nadia
Szebehely, Marta
Tacon, Richard
Taniguchi , Hiromi
Taylor, Maureen
Taylor, Tiffany
Taylor, Zachary
Teckchandani, Atul*
Tekula, Rebecca
Terstriep, Judith
Theodori, Gene
Thomas, Antonio
Thomas, Herscehl
Thornton, Jeremy
Tian, Yuan
Tinkelman, Daniel*
Toepler, Stefan
Tonkens , Evelien
Toraldo, Maria Laura
Tortia, Ermanno*
Treetteberg, Hikon

Tremblay-Boire, Joannie*

Tschirhart, Mary*
TUGRUL, Tugba
Turbide, Johanne
Valéau, Patrick
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Valero, Jesus
Vamstad, Johan*
Van Caneghem, Tom*
van Ingen, Erik*

Van Kranenburg, Hans
Van Puyvelde, Stijn
Van Til, Jon
Vantilborgh, Tim*
Varda, Danielle*
Vasavada, Triparna
Vermeulen, Floris
Verschuere, Bram
Vieceli, Julian
Volkmann, Christine
von Essen, Johan
von Schnurbein, Georg
Walk, Marlene
Walker, Edward*
Walters, Geoft
Wang, Lili

Wang, Yuan
Warburton, Jeni
Ward, Andrew
Warner, Mildred
Waters, Richard
Watts, Beth

Webb Farley, Kathryn
Weber, Peter

Welty Peachey, Jon
Weng, Suzie
Wiepking, Pamala*
Wilhelm, Mark
Willem, Annick
Willems, Jurgen*
Williamson, Alexandra*
Wilsker, Amanda
Wing, Kennard
Witesman, Eva
Wood, Matthew
Wright, Nathaniel*
Wu, Mu

Wymer, Walter

Xu, Weiai (Wayne)
Yanay-Ventura, Galit
Young, Dennis
Zampelli, Ernest*
Zarins, Sasha

Zhan, Xueyong
Zhang, Changdong?*
Zhang, Zhibin

Zhao, Rong












CARTHAGE

COLLEGE

earn your master’s

degree In 10 months
from Carthage College

Master of Science in Business Design and Innovation (BDI)

Today’s workplaces are evolving more rapidly bdi prepares graduates to:
than ever before. To help you succeed in this » Lead and manage high performing
ever-changing environment, Carthage College has cross functional teams
developed an accelerated leadership program in » Design innovative solutions
business design and innovation. » Develop eKective strategy,

programs, and services
for private, nonprokt, and
government sectors

Building on Carthage’s liberal arts education, our
Business Design and Innovation (BDI) program provides
an educational experience grounded in independent

and critical thinking, and creative problem solving. fall 2019 cohort:

The curriculum streams of design, innovation, and _
organizational development are taught through the » 39 credits over 10 months

critical concepts of theory, knowledge, application, and » End-of-term capstone project
continuous learning. » Experiential/action-based learning

» Taught by Ph.D. faculty and
visiting scholars with signikcant
professional experience

FOR MORE INFORMATION CONTACT:
jennifer madden, ph.d.
Program Director ¢ jrmadden@carthage.edu

or visiT: carthage.edu/bdi
#DisruptTheNow

Carthage College « Kenosha, Wisconsin « 800-551-5343

102 ARNOVA'S 47TH ANNUAL CONFERENCE



FACULTY

Our faculty participate regularly in many nonprofit boards,
advisory organizations, and governmental committees related
to nonprofit issues. Some current faculty include:

Cristina Balboa
International Nonprofits

David Birdsell

Public Communication

Hilary Botein
Housing Policy

John Casey
Comparative Nonprofit
Administration

Bin Chen
Nonprofit Management and
Organizational Networks

Hector Cordero-Guzman
Immigrant-Serving Nonprofits
and Philanthropy

Michael Feller
Development and Coordination
of Internships

Els de Graauw
Immigrant-Serving Nonprofits

Sonia Jarvis
Nonprofit Law

James Krauskopf
Human Services and
Emergency Management

Frederick Lane
[Faculty Fellow] Administration
of Nonprofit Organizations

George Mitchell
International Nonprofits

Michael Seltzer PROGRAMS

Nonprofit Organizations

and Philanthropy = Monthly public seminars on timely topics

affecting the nonprofit sector

Don Waisanen

Communications and

Civic Engagement = An annual Consulting Day to enable people
working in nonprofits to get pro bono advice
from experienced consultants and faculty

m  Research and training requested by foundations
and umbrella organizations on behalf of their
member agencies

= Collaboration with government on contracting
and other issues affecting services delivery by
nonprofit organizations
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A\ARNOVA

ABESCIATION FOR RESEARCH DN MONPRCFT ORGANIZATIONE AND VOLUNTARY ACTION

AROCSA was founded in September 2015 in Accra, Ghana,
under the auspices of the Association for Research on
Non-Profit Organizations and Voluntary Action (ARNOVA),
to promote and advance a community of excellence in
research and practice on civil society in the service of
African development.

-

AROCSA expects to operate in the five areas
listed below:

1. The creation of a fund to support research and
scholarship on civil society in Africa

2. An annual conference bringing together scholars
and practitioners for networking, learning,
and skills-building

3. A regional academic journal focused on African
civil society

4. Fellowships for doctoral students and civil
society professionals

5. Training for scholars and civil society organization
(CS0O) staff on applied research methods
and evidence-based work.

AR@CUSA

ASBOCIATION FOI BESEARCH TN CIvIL SCCIETY IN AFRICA

&si &. Ansah
FOUNDER OF ASSOCIATION
OF GHANA'S ELDERS (AGE)
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