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Grand Rapids is the perfect venue 

to explore how philanthropy can 

revitalize communities. With 

a regional population of over 

one million, Grand Rapids is the 

second largest city in Michigan, 

and has long been recognized for 

our vibrant philanthropic identity, 

institutions, and innovations.

20172017

Grand Rapids, Mich.
 November 16–18, 20172017 Conference Theme 

Strengthening Local Communities: 

The Role of Nonprofit and 
Philanthropic Organizations

www.johnsoncenter.org
www.gvsu.edu/spnha

•  Beer City USA  USA Today, 2014–2016

•  Home of ArtPrize

•  New York Times’ 52 Places 

   to Go in 2016

•  Best Food City in MI  Thrillist, 2016

•  Second Largest City in MI
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CONFERENCE SPONSORS
The 45th ARNOVA Conference is generously supported by the following sponsors: (in alphabetical order at time of printing)

American University School of Public Affairs
ASAE Center 
Austin W. Marxe School of Public and International Affairs at Baruch College
Center for Public & Nonprofit Leadership, McCourt School of Public Policy, Georgetown University
Charles Stuart Mott Foundation 
Columbia University School of Professional Studies
Do Good Institute, School of Public Policy, University of Maryland
The Ford Foundation 
George Mason University
The George Washington University Trachtenberg School of Public Policy & Public Administration
Indiana University Lilly Family School of Philanthropy
James Madison University School of Strategic Leadership Studies
The Kresge Foundation 
The Lilly Endowment
Nonprofit Leadership Alliance
SAGE Publications
School of Public and Environmental Affairs, Indiana University Bloomington
School of Public and Environmental Affairs at Indiana University Purdue University Indianapolis 
TIAA
The Urban Institute Center on Nonprofits and Philanthropy
University of Baltimore College of Public Affairs
University of Maryland School of Public Policy
University of Notre Dame Mendoza College of Business
Virginia Tech School of Public & International Affairs
Zakat Foundation of America

SUPPORTING MEMBERS
ARNOVA is grateful to our members who allow research in the field by supporting work for scholars, teachers and 
practice leaders everywhere.

INDIVIDUAL SUPPORTING
Kirsten Gronbjerg, Indiana University 
INSTITUTIONAL SUPPORTING 
Case Western Reserve University
Charles Stewart Mott Foundation
Department of Leadership Studies University of San Diego
Ford Foundation - West Africa
Helen Bader Institute for Nonprofit Management
Institute for Nonprofits NC State University
Islamic Medical Association of North America
Levin College at CSU
The Urban Institute
University of Maryland
University of Missouri – Kansas City, Midwest Center for Nonprofit Leadership
University of Notre Dame
University of Texas at Austin, RGK Center
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WELCOME
FROM THE ARNOVA PRESIDENT

Dear Colleagues:    

It is with great pleasure that I welcome you to ARNOVA’s 45th annual conference and to Washington, 
DC, which for 35 years I have called home.  While many think of Washington as a transient city, with 
political appointees moving in and out every few years, there are hundreds of thousands who are born 
and spend their whole lives in the District of Columbia or who come and stay for quite a while to enjoy the 
beautiful, engaging city that is our nation’s capital.  Now, if we only had a vote in Congress … but I guess 
that’s an issue for a different day. 

For our Washington conference, I am especially pleased that we have assembled a consortium of local 
universities, a think tank, and a national NGO – American University, Georgetown University, James 
Madison University, George Mason University, George Washington University, University of Baltimore, 
University of Maryland, the Urban Institute, Virginia Tech University, and Zakat Foundation – to serve 
as institutional co-hosts of this conference.  Collaboration is alive and well in Washington, DC !

We also appreciate the critical support of our philanthropic partners – The Lilly Endowment, Charles 
Stewart Mott Foundation, Ford Foundation, and Kresge Foundation – for their investment in our work 
and the backing of our national sponsors that support ARNOVA’s conference regardless of where it is 
held.

In addition to our host institutions and other conference sponsors, we owe a great debt to Conference Co-
Chairs Jennifer Mosley and David Suarez and their committee colleagues for putting together a superb 
program.  The Local Arrangements Committee, led by Elizabeth Boris and Bob Grimm, also deserve 
great thanks.  Finally, the ARNOVA staff, including Executive Director Shariq Siddiqui and conference 
coordinator Mary Kate Myers, have worked long hours to ensure that we all have an excellent conference 
experience, and we are very grateful for their efforts as well.

I hope you enjoy the amazing smorgasbord of sessions:  plenaries, mini-plenaries, colloquia, panels, 
posters, section meetings, and receptions.  The ARNOVA board is committed to the ARNOVA conference 
being the “must attend” meeting for nonprofit scholars.  And, we welcome your recommendations about 
how to make a very good conference even better.  Please feel free to email me at aabramso@gmu.edu or 
Shariq Siddiqui at ssiddiqui@arnova.org with your suggestions.

In closing, I want to acknowledge that I will complete my two-year term as ARNOVA president at 
Friday’s membership meeting.  It has been a real honor to serve as ARNOVA’s president and to work with 
a terrific Board, staff, and membership.  I know that the association will be in extremely capable hands as 
I pass the presidency on to Mary Tschirhart. 

Have a great conference, and I do hope you get some time to step outside and explore our wonderful city.

Best,

Alan Abramson, George Mason University
ARNOVA President  
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#1 ranked MPA 
program (tied) – 
U.S. News & World 
Report

#1 in Nonprofit 
Management

  spea.indiana.edu
Jill Nicholson-Crotty

Associate Professor 

Our research and teaching faculty are committed to advancing knowledge 

and preparing leaders for the greater good. 

As nonprofit scholars, we work to understand and strengthen those organizations that 
increase civic engagement and access to the political process, foster trust in public institutions, 

address systemic inequality, enhance the safety and well-being of our communities, 
and bring art to the world.

 

We look forward to continuing these important conversations at ARNOVA.

SCHOOL OF

PUBLIC AND 
ENVIRONMENTAL AFFAIRS

Indiana University Bloomington

Kirsten Grønbjerg
Professor and 

Associate Dean for 
Faculty Affairs

Beth Gazley
Professor and new 
Director, Master of 

Public Affairs Program 
and SPEA Connect 

Online MPA Program

Ashlyn Aiko Nelson
Associate Professor 
and new Director of 

Diversity, Equity, and 
Inclusion

Brad Fulton
Assistant Professor

Al Lyons
Lecturer

Allison Youtt 
Schnable  

Assistant Professor  

Joanna Woronkowicz 
Assistant Professor
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WELCOME
FROM THE ARNOVA CO-CHAIRS

Welcome to ARNOVA’s 2016 Annual Conference! As we meet old friends and new colleagues in 
Washington D.C. just a few weeks after the presidential election, change is in the air. In our view, 
the public discussion of policy differences associated with elections, as well as their ambiguity, make 
Washington, D.C. an ideal location for our conference, perhaps even adding a sense of urgency to the 
theme: Nonprofi ts, Philanthropy & Government: Policy & Partnerships in an Era of Change.

With a new presidential administration, questions abound about what the next 4 years will bring. 
Continuity with the policies of the outgoing administration is no guarantee regardless of the party 
affi liation of the winner. Will the new president invest in the Offi ce of Social Innovation and Civic 
Innovation or the Offi ce of Faith-Based and Neighborhood Partnerships? Will federal agencies become 
more reliant on advisors and service providers from the nonprofi t sector or not? The diffi cult election 
season also raises questions about the ability of the new administration to effectively govern. Given 
the strong relationships many nonprofi ts have with government, and the degree to which the sector is 
responsible for implementing policy and responding to new social needs, the answers to these questions 
present opportunities and challenges for everyone involved with the nonprofi t sector. 

Though the conference committee considered the location of the meeting and its timing with the 
presidential election when deliberating about the theme, the “era of change” faced by the nonprofi t and 
philanthropic sector is also much broader than that. This November we will also engage in discussions 
about the impact of the unparalleled growth of the sector worldwide. In the United States, available data 
indicate that nonprofi t revenues, expenditures, and assets continue to expand; the size, reach, and scope 
of the nonprofi t and philanthropic sectors have never been greater. Within philanthropy, foundations 
have experienced signifi cant growth as well, leading some to declare that the foundation fi eld is in the 
midst of a second golden era, comparable only to the period when these institutions fi rst achieved legal 
status. Despite a signifi cant slowdown due to the Great Recession, growth also characterizes the long-
term trend in individual giving. Much more than a U.S. phenomenon, efforts to document cross-national 
trends in nonprofi t, philanthropic, and broader civil society initiatives reveal a striking global pattern of 
increased activity.
 
The conference this year explores the causes and consequences of these developments, especially in 
relation to policy and partnerships with government. The program continues to refl ect the diversity of 
member research interests, with 340 papers, 38 panels, and 60 colloquia grouped into 12 substantive 
areas. Building on successful innovations from the last few years, this year features four mini-
plenaries, in addition to the opening and closing plenary. We have expanded the number of professional 
development sessions as well, part of the ongoing effort to make ARNOVA a welcoming, inclusive 
community for scholars and practitioners of all backgrounds. These innovations and the conference itself 
would not have been possible without the selfl ess service of many ARNOVA members and we know that 
that new members and regular attendees will notice their effort. Thank you for attending the ARNOVA 
conference and for strengthening the association through your research and service. 

Jennifer Mosley & David Suarez   
Conference Chairs      



8 ARNOVA’S 45TH ANNUAL CONFERENCE

FLOOR PLANS
BALLROOM LEVEL

      LOBBY LEVEL
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Are you a rising professional 
pursuing a career in a nonprofit or 
nongovernmental organization? 
Virginia Tech’s School of Public and 
International Affairs offers:

 > An exciting certificate in Nonprofit and 
NGO Management

 > Four courses, 12 graduate credit hours

 > Ideal for rising professionals across the globe 

 > Learn to navigate the complex fiscal, managerial, 
and networked environments, of nonprofits and 
NGOs during a time of significant change

If you have any questions, please email 
amandafawkes@vt.edu, or call 804-464-8355LEADERSHIP. FINANCE. MANAGEMENT.  

ACCOUNTABILITY. INTERNATIONAL.
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Advance your career in  
Nonprofit Management  
and Fundraising
Data Analytics and Metrics
International Perspectives 
Social and Digital Media
Strategic and Risk Management

Master of Science • Part-time and Full-time options
N O N P R O F I T  M A N A G E M E N T

Learn more SPS.COLUMBIA.EDU/NPM
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ARNOVA DISTINGUISHED ACHIEVEMENT AND LEADERSHIP IN 
NONPROFIT AND VOLUNTARY ACTION RESEARCH AWARD
Thomasina Borkman, George Mason University

THE ARNOVA BEST BOOK AWARD
Richard Wood, University of New Mexico and Brad Fulton, 
Indiana University

“A Shared Future: Faith-Based Organizing for Racial Equity and 
Ethical Democracy”

VIRGINIA HODGKINSON RESEARCH PRIZE AWARD
Pamala Wiepking, Erasmus University Rotterdam and 
Femida Handy, University of Pennsylvania

“Palgrave Handbook of Global Philanthropy”

GABRIEL G. RUDNEY MEMORIAL AWARD FOR OUTSTANDING 
DISSERTATION IN NONPROFIT AND VOLUNTARY ACTION 
RESEARCH
Tyrone M. Freeman, Indiana University Lilly Family School 
of Philanthropy

“Gospel of Giving: The Philanthropy of Madam CJ Walker 
(1867-1919)”

RGK/ARNOVA PRIZE FOR NEW RESEARCH
Kelly LeRoux, University of Illinois at Chicago

“Racial Diversity and Organizational Performance in the 
U.S. Nonprofit Sector”

NVSQ BEST ARTICLE AWARD
Lehn Benjamin, Indiana University Lilly Family School of 
Philanthropy and David C. Campbell, University of California, Davis

“Nonprofit Performance: Accounting for the Agency of Clients” —
NVSQ, 44(5)

BEST REVIEWER FOR NVSQ FOR 2016
Ram Cnaan, University of Pennsylvania

BEST PAPER AWARD FROM 2015 ARNOVA CONFERENCE
Beth Gazley, Indiana University and Chao Guo, 
University of Pennsylvania

“What do We Know about Nonprofit Collaboration: A Comprehensive 
Systematic Review of the Literature“

NML EDITOR’S PRIZE
Mark A. Hager, Arizona State University and Jeffrey L. Brudney, 
University of North Carolina Wilmington “In Search of Strategy: 
Universalistic, Contingent, and Configurational Adoption of Volunteer 
Management Practices,” Volume 25, Number 3 (Spring 2015)

UNIVERSITY OF MARYLAND DO GOOD INSTITUTE-ARNOVA 
GLOBAL PHILANTHROPY AND NONPROFIT LEADERSHIP AWARD
Helmut Anheier, Hertie School of Governance

THE PETER DOBKIN HALL HISTORY OF PHILANTHROPY PRIZE
Amanda Moniz, National History Center and the American Historical 
Association. 

EMERGING SCHOLARS AWARDS
Elizabeth Castillo, Arizona State University
Tracy Shicun Cui, Georgia State University
Inigo Garcia-Rodriguez, Universidad Autonoma de Madrid
Abhisekh Ghosh Moulick, University of Oklahoma

Saerim Kim, University of Kentucky
Svitlana Krasynska, University of San Diego
Huafang Li, Rutgers University
Hui Li, University of Central Florida
Shuang Lu, Rutgers, the State University of New Jersey
Leah Reisman, Princeton University

DOCTORAL SEMINAR FELLOWS 
Seongho An, University of Pennsylvania
Theresa Anasti, University of Chicago
Yusuf Baktir, University of North Texas
Erynn Beaton, University of Massachusetts, Boston
M. Apolonia Calderon, Department of Political Science, 
    Texas A & M University
Sue Carter Kahl, University of San Diego
Yuan (Daniel) Cheng, SPEA - Indiana University Bloomington
Anita Gundanna, Columbia University School of Social Work
Ericka Harney, Accounting & FInancial Women’s Alliance |
    Eastern University
Sarah Hinkel-Young, Florida State University
Jorene Jameson, Florida Atlantic University-School of 
    Public Administration
Emmanuel Kumi, Centre for Development Studies, 
    University of Bath, UK
Julie Langer, University of Illinois - Chicago
Megan LePere-Schloop, University of Georgia
Yannan Li, Indiana University
Michal Linder Zarankin, Virginia Tech
Stephanie Maas, Erasmus Universiteit
Kellie McGiverin-Bohan, Indiana University - Bloomington
Seth Meyer, Rutgers University - Newark
Sara Pilgreen, UCLA - Department of Social Welfare
Theresa Reimbold, James Madison University School of 
    Strategic Leadership Studies
Boyung Suh, The University of Georgia
Xiaoyun Wang, IU Lilly Family School of Philanthropy
Lauren Willner, UCLA Department of Social Welfare
Rong Zhao, Columbia University

DIVERSITY SCHOLARS AND LEADERS 
Allyson Alston, North Carolina State University
Bin Chen, Renmin University of China
Lyn Corbett, The Pivotal Group Consultants Inc.
Hazel Duncan, Hazel P Duncan
Kapreta Johnson, University of Texas at Arlington
Pramod KC, Yonsei University
Hediye Kilic Gorunmek, University of North Texas 
Rodney Machokoto, Arizona State University
Jeraul Mackey, Harvard University
Indira Manandhar, University of Texas at Arlington
Elena McCollim, University of San Diego/ The San Diego Foundation
Tracy Nicholson Dorsey, Housing Crisis Center
Andrea Popa, Christian-Albrechts-University at Kiel
Yolko Sierra Zamudio, Universidad Nacional Autonoma 
    De Mexico UNAM
Ye Tao, Renmin University of China
Rasheda Weaver, Rutgers University
Qian Wei, Memorial University of Newfoundland
Chengxin Xu, School of Public Affairs and Administration, 
    Rutgers University-Newark
Ruodan  Zhang, Indiana University - Bloomington

2016 ARNOVA AWARDS
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ARNOVA BOARD MEMBERS

ARNOVA’S PAST PRESIDENTS

OFFICERS

President 
Alan Abramson
George Mason University

President- Elect
Mary Tschirhart
The Ohio State University

Secretary 
Jessica Sowa
University of Baltimore

Treasurer 
Dwight Burlingame 
Indiana University Purdue University Indianapolis

MEMBERS-AT-LARGE
 
Khaldoun AbouAssi
American University

Lehn Benjamin
Indiana University Purdue University Indianapolis

Hector Cordero-Guzman
Baruch College (CUNY)

Beth Gazley
Indiana University

Mary Kay Gugerty
University of Washington
 
John McNutt
University of Delaware

John Ronquillo
University of Colorado Denver

Judy Millesen 
Ohio University

Jennifer Mosley
University of Chicago
 
Mark Sidel 
University of Wisconsin

David Suarez
University of Washington

EX-OFFICIO
Shariq A. Siddiqui
Executive Director

NVSQ Editors
Angela Bies
University of Maryland, College Park

Chao Guo 
University of Pennsylvania

Susan Phillips
Carleton University

Retiring from the Board
Lehn Benjamin, Indiana University Purdue University Indianapolis 
John McNutt, University of Delaware                
Jessica Sowa, University of Baltimore
Judy Millesen, Ohio University

Elected to the Board
René Bekkers, VU University Amsterdam, Secretary
Shena Ashley, Center on Nonprofi ts and Philanthropy, Urban Institute
Brenda Bushouse, University of Massachusetts
Lindsey McDougle, Rutgers University-Newark

Elected to a 2nd Term
Khaldoun AbouAssi, American University
John Ronquillo, University of Colorado Denver
David Suarez, Evans School of Public Policy and Governance

David Horton Smith • 1971-72
Ivan Scheier • 1972-73
Richard Graham • 1973-74
Ronald Lippitt • 1975-76
Jon Van Til • 1977-78
Louis Zurcher • 1979-80
Clementine Kaufman • 1981-82
James Petersen • 1983-84
Drew Hyman • 1985-86

Delwyn Dyer • 1987-88
Robert Herman • 1989-90
Thomasina Borkman • 1991-92
Richard Steinberg & Kirsten Gronbjerg • 1993-94
(Co-Presidents)
Kathleen McCarthy • 1995-96
Michael O’Neill • 1997-98
Dennis Young • 1999-2000
Elizabeth Boris • 2001-02

Joseph Galeskawicz • 2003-04
David Hammack • 2005-06
Steven Smith • 2007-08
Ram Cnaan • 2009-10
Roseanne Mirabella • 2011-12
Francie Ostrower • 2013-14
Alan Abramson • 2015-16
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Rachel Fyall, Assistant Professor

Nonprofit advocacy and public 
service provision

Sharon Kioko, Associate Professor

Public finance; Municipal bond markets; 
Governmental and nonprofit accounting; 
Financial management

David Suárez, Associate Professor

Cross-sector collaboration; 
Advocacy and civic engagement; 
Professionalization and nonprofits; 
Philanthropy

evans.uw.edu

Mary Kay Gugerty, Nancy Bell Evans 
Professor of Nonprofit Management

Evaluation and social impact; 
Advocacy, accountability and 
regulation; NGOs and development

Erica Mills, Director, Nancy Bell Evans 
Center on Nonprofits and Philanthropy

Nonprofit marketing and communications; 
Impact of language on organizational 
effectiveness

Scott Allard, Professor

Geography of poverty and social 
service provision

Joaquín Herranz, Associate Professor

Multi-sectoral networks and public 
service provision; Quadruple bottom-line 
performance

EVANS SCHOOL OF PUBLIC POLICY & GOVERNANCE

CREATING WORLD-READY NONPROFIT LEADERS  
AT THE WORLD’S MOST INNOVATIVE PUBLIC UNIVERSITY



15 ARNOVA’S 45TH ANNUAL CONFERENCE

CONFERENCE COMMITTEES | 2016

CONFERNCE PLANNING COMMITTEE CHAIRS 
Jennifer Mosley, University of Chicago
David Suarez, University of Washington

COMMITTEE
Emily Barman, Boston University 
Thad Calabrese, New York University 
Nathan Dietz, Urban Institute
Mary Kay Gugerty, University of Washington
Katie Herrold, Indiana University  
Kelly Ann Krawczyk, Auburn University
Kelly LeRoux, University of Illinois at Chicago
Lindsey McDougle, Rutgers University
Brett Never, University of Missouri-Kansas City
Laurie Paarlberg, Texas A&M University
Paloma Raggo, Carleton University
Tompkins-Strange, University of Michigan

TRACK CHAIRS
Khaldoun AbouAssi, American University
Emily Barman, Boston University
Karabi Bezboruah, University of Texas at Austin
Brenda Bushouse, University of Massachusetts
Thad Calabrese, New York University
Dave Campbell, University of California, Davis
Julia Carboni, Indiana University SPEA
Nathan Dietz, Urban Institute
Rachel Fyall, University of Washington
Catherine (Katie) Herrold, Indiana University
Kelly Ann Krawczyk, Auburn University
Marcus Lam, Columbia University
Jesse Lecy, Syracuse University
Kelly LeRoux, University of Illinois at Chicago
Heather MacIndoe, Grand Valley State University
Dyana Mason, University of Oregon
Lindsey McDougle, Rutgers University – Newark

Paul-Brian McInerney, University of Illinois at Chicago
Michael  Moody, Grand Valley State University
Laurie Mook, Arizona State University
Brent Never, University of Missouri-Kansas City
Carrie Oelberger, University of Minnesota
Laurie Paarlberg, Texas A&M University
Jaclyn Piatak, University of North Carolina, Charlotte
Paloma Raggo, Carleton University
Hans Peter Schmitz, University of San Diego
Elizabeth Searing, University at Albany, SUNY
Stefan Toepler, George Mason University
Megan Tompkins-Strange, University of Michigan
Jurgen Willems, Hamburg University

LOCAL ARRANGEMENTS COMMITTEE
Elizabeth Boris, The Urban Institute
Bob Grimm, University of Maryland

COMMITTEE
Alan Abramson, George Mason University
Abed Ayoub, United Muslim Relief 
Thomasina Borkman, George Mason University
John Brother, T. Rowe Price
Joe Cordes, George Wahington University
Anna Erwin, Virginia Tech
Lewis Faulk, American University
Karen Ford, James Madison University
Sabith Khan, Virginia Tech
Kathy Kretman,  Georgetown University
Glen O’Gilvie, Center for Nonprofit Achievement
Paul Posner, George Mason University
Sylvia Ramiirez Benatti, University of the District of Columbia
Jessica Sowa, University of Baltimore
Chris Thompson, BoardSource
Stefan Toepler, George Mason University

It takes a tremendous amount of work on the part of many volunteers to make ARNOVA’s 
Conference possible each year.  We acknowledge here with deep gratitude the contributions of 
time and talent the following individuals who served this year.
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Master of Science in Business  
Design and Innovation (BDI)
Building on Carthage’s liberal arts education, our Business Design and Innovation (BDI) 

program provides an educational experience grounded in independent and critical 

thinking, and creative problem solving. The curriculum streams of design, innovation, and 

organizational development are taught through the critical concepts of theory, knowledge, 

application, and continuous learning.

bdi prepares graduates to:
 Lead and manage cross-functional teams 

 Design innovative solutions 

  Develop effective programs and services for private, nonprofit, and government sectors

fall 2017 inaugural cohort:
 39 credits over 10 months

 Internship opportunities 

 End-of-term capstone project

 Experiential/action-based learning

  Taught by Ph.D. faculty and visiting scholars with significant professional experience 

earn your master’s 
degree in 10 months 
from Carthage College

To learn more about BDI, including financial aid options 
available to you, contact:

jennifer madden, ph.d. 
Program Director 

jrmadden@carthage.edu 

or visit dr. madden at the conference: 

Hyatt Regency Capital Hill 

400 New Jersey Ave NW, Washington, DC 20001 

Nov. 17  |  2 - 3:30 p.m.

Panel:  The State of Engaged Scholarship in Nonprofit Studies
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CONFERENCE EXHIBITORS  (in alphabetical order at time of printing)

2017 ARNOVA Conference
The Alliance for Nonprofi t Management
American University School of Public Affairs 
ARNOVA Author Table
Austin W. Marxe School of Public and International Affairs  
 at Baruch College 
Brill University
Case Western Reserve University Mandel School
Center for Public and Nonprofi t, McCourt School of 
        Public Policy, Georgetown University
Development Research and Project Center
Edward Elgar Publishing 
George Mason University
The George Washington University Trachtenberg School of  
 Public Policy & Public Administration
Greater Washington Society of CPAs
Helen Bader Institute for Nonprofi t Management 
Indiana University Lilly Family School of Philanthropy
International Society for Third-Sector Research (ISTR)
James Madison University School of Strategic 
 Leadership Studies
The Journal of Public and Nonprofi t Affairs 

NC State
Nonprofi t Leadership Alliance
SAGE Publications 
School of Public and Environmental Affairs, 
 Indiana University Bloomington
School of Public and Environmental Affairs at Indiana 
University Purdue University Indianapolis 
Temple University Harrisburg
The Urban Institute Center on Nonprofi ts and Philanthropy
University of Maryland School of Public Policy
University of Notre Dame Mendoza College of Business
UMKC Midwest Center for Nonprofi t Leadership
Virginia Tech School of Public & International Affairs
White Hat Communications
 

VISIT THESE EXHIBITORS LOCATED IN THE REGENCY 
FOYER; BALLROOM LEVEL
Thursday, November 17  8:00 a.m. – 5:30 p.m.
Friday, November 18  8:00 a.m. – 5:30 p.m.
Saturday, November 19  8:00 a.m. – 3:30 p.m.

Preparing public service leaders to translate ideas into 
actions that have an effective and lasting impact on the 

public good.

NYU ROBERT F. WAGNER GRADUATE SCHOOL OF PUBLIC SERVICE  |  wagner.nyu.edu

We are expanding our programs to address the 
essential issues in the changing world around us.

We proudly launched a 

MASTER OF SCIENCE IN PUBLIC POLICY. This new 
degree program provides students with the quantitative skills 
they need to assess, create, and implement effective public policy.

NYU WAGNER ANNOUNCES...

We added a new specialization to our MPA degree—

SOCIAL IMPACT, INNOVATION, AND INVESTMENT —
to provide our students with critical skills for addressing public 
problems through innovative investing strategies.

#5
IN NONPROFIT 
MANAGEMENT

BY U.S. NEWS & WORLD 
REPORT
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108-2.  Poster Session: Management, Leadership & Strategy 
Participants:

Who Governs and Who Leads? Governance and 
Leadership Dilemmas at Play in a Faith-Based 
Organization in North America Sabith Khan, 
Georgetown University

Contextualization, Valuation, and Communication of Data 
between Executive Boards and their Directors Among 
Over-Performing Nonprofit Organizations in Southern 
Nevada. John Wagner, UNLV

Are We On the Same Page? Individual Interpretations of 
Missions within Human Service Nonprofits David G. 
Berlan, Florida State University; Alaina Tenewitz, Florida 
State University; Ruowen Shen, Florida State University; 
Portia Campos, Florida State University

Nonprofit Contracting Decisions with Government: 
Evidence from Transition Coaching Jason Coupet, North 
Carolina State University; Kate Albrecht, North Carolina 
State University

Managing Amidst Mosaic: Integrating Values and 
Professionalism in the Nonprofit Arts Leah Reisman, 
Princeton University

A Unique Leadership Professional Development Model 
in Nonprofit Sector Abdullah N. Almuzayen, Al-Rajhi 
Foundation; Adel Ali Alqahtani, Al-Rajhi Foundation

The Effects of Organizational Size on Managerialism 
Within Social Justice Nonprofit Organizations Lauren 
Willner, UCLA Department of Social Welfare

Discovering Factors Influencing Physician Scientist 
Success in Academic Medical Centers Philip A Cola, 
Case Western Reserve University; Yunmei Wang, Case 
Western Reserve University

108-3.  Poster Session: Volunteering and Voluntarism

Participants:
Giving in Vietnam: From Voluntarism to Policy Change - 

A Civil Society with Potential to Rise in Impact Hoa Thi 
Thanh Thai, Yonsei University

Socio Economic Rationality and Volunteering. Yusuf 
Baktir, University of North Texas

The Selfish Helper: Narcissism and Prosocial Behavior 
Sasha Zarins, Lilly Family School of Philanthropy; Sara 
Konrath, Indiana University

Volunteer Management of Local and National Nonprofit 
Organizations: An Exploratory Study from Turkey 
Muhammet Ali Tiltay, Eskisehir Osmangazi University; 
Mahmut Sami İslek, Anadolu University

Visualizing the Knowledge of Voluntary Nonprofit Sector 
Research Marian Chen, Tsinghua University

A Cross-Cultural Year of Service Theoretical Model 
Matthew Hudson-Flege, Clemson University

108-4.  Poster Sessions: Board Governance

Participants:
Community Foundations as an Avenue for Social Change 

Lauren Obyrne, University of Central Florida

Succession Planning as Planned Behavior in Nonprofit 
Organizations Ericka Harney, Eastern University

The Impact of Multiple Boards in Nonprofit 
Organizations Kathryn Yandell, North Carolina State 
University

Endowment Restrictions as Strategy for Mission Delivery 
Juniper Katz Katz, University of Colorado Denver

 

108-5.  Posters - Philanthropy, Fundraising and Giving

Participants:
Corporate Philanthropy and Charitable Giving to the Arts 

Jared G. Lilly, New York University

How People’s Own Philanthropic Behaviors Are Affected 
by Other People Giving and Helping? -Literature 
Review from Economics and Psychology Yuan Tian, 
Indiana University Lilly Family School of Philanthropy; 
Sara Konrath, Indiana University

Philanthropy and Non-Profit Organization: A Long Term 
Role in Early Disaster Recovery  A Case of Nepal 
Earthquake Pramod KC, Yonsei University

Dolphin Tanks: Exploring Campus-based Social Impact 
Competitions Toby Egan, University of Maryland; Robert 
Grimm, University of Maryland; Susannah Washburn, 
University of Maryand; Jennifer Littlefield, University of 
Maryland

Recruiting Problems Associated with Private Foundations 
in Saudi Arabia Khaled O Alothman

Using BMF Data to Quantify Charities to Allow 
Comparison Over Decades William Cleveland, Indiana 
University Purdue University Indianapolis

When the Gift is Half-Hearted: The Case of Ambivalent 
Philanthropy Ayelet Oreg, Binghamton University; Itay 
Greenspan, Hebrew University of Jerusalem

The Life Cycle of Planned Giving: Examining the 
Relationship between Age and Planned Giving Xiaonan 
Kou, IU Lilly Family School of Philanthropy; Jonathon 
J. Bergdoll, IU Lilly Family School of Philanthropy; Una 
Osili, Indiana University

POSTER PRESENTATIONS POSTER PRESENTATIONS
Friday  8:00 am – 10:00 am  Regency Ballroom
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Exploring Anticipated Donor Behavior in an Election 
Year. How will the 2016 U.S. Presidential Election 
Impact Charitable Giving and Volunteerism? Crystal 
Trull, University of San Diego; Michelle Ahearne, 
University of San Diego; Azadeh Davari, University of San 
Diego; Kim Hunt, University of San Diego

 108-6.  Poster Session:  Teaching

Participants:
A Case Study on Mixed Methods in Designing a Youth 

Leader Development Program for California Masonic 
Youth Organizations John Hinck, University of San 
Diego

The Skills Nonprofit Managers Need: A Meta-Analysis 
Craig Furneaux, Queensland University; Stuart Tooley, 
School of Accountancy, Queensland Univeristy of 
Technology

 108-7.  Poster Session:  Accountability, Effectiveness, 
Evaluation & Program Outcomes

Participants:
Megachurch’s Practices of Managing Accountability On 

Website Ashley E. English, Texas Christian University; 
Hee Soun Jang, University of North Texas; Lisa A. Dicke, 
University of North Texas

Sustainability and Service Delivery:  The Ethical 
Challenges of Aligning Program Funding and 
Recipient Expectations. David A Bell, Savannah State 
University

The Relation Between Related Party Transactions and 
Nonprofit Hospitals Donation YiCheng Ho, National 
Chengchi University; Jenn-Shyong Kuo, National Taipei 
University

 

 108-8.  Poster Session: Collaboration & Networks

Participants:
Challenges and Experiences of Indigenous CSOs 

Communicating Results dRPC Abuja Nigeria, CSO

Exploring Social Capital Theory of Inter-Organizational 
Network of Creative Placemaking: A Case Study of 
Franklinton Revitalization Project in Columbus, OH. 
Wen Guo, The Ohio State University

Leveraging Horizontal and Vertical Collaboration to 
Increase Sustainability and Long Term Funding Gina 
Weisblat, Northeast Ohio Medical University; Erik Porfeli, 
Northeast Ohio Medical University; Elizabeth Stiles, John 
Carroll University

Role of Collective Identity in Nonprofit Organizational 
Coalition-Building Anita Gundanna, Columbia 
University

Understanding Domestic Violence Coalitions through 
a Principal-Agent Lens: A Qualitative Study Marcela 
Sarmiento Mellinger, University of Maryland; Mary 
McCoy, University of Texas Arlington; Richard A. 
Hoefer, University of Texas at Arlington; Anne Nordberg, 
University of Texas at Arlington

Understanding the Role of Network Connections 
Between Community Collaborative Partnerships Anne 
Marie Izod, North Carolina State University; Zheng Yang, 
California State University-Dominguez Hills; Mary Clare 
Hano, North Carolina State University; Branda Nowell, 
North Carolina State University

m-Health Service Delivery in Developing Nations: 
Addressing Rural Health Service Challenges Karabi C. 
Bezboruah, University of Texas at Arlington

 

108-9.  Poster Session:  Community & Grassroots Organization 
(Secular & Faith-Based)

Participants:
From Private Interest Claims to Policy Advocacy: 

the Changing Collective Action of Grassroots 
Organization in China Chao Zhang, Tsinghua University; 
Ke Wang, Tsinghua University

Habermas, Social Enterprises and Social Movements: 
The Efficacy of Social Enterprises in Advancing the 
Goals of Lifestyle Movements Rodney Machokoto, 
Arizona State University

 

108-10.  Poster Session: Innovation & Entrepreneurship

Participants:
A Longitudinal Study of Human Transformation:  From 

Homeless to Social Entrepreneur Dale E. Hartz, Case 
Western Reserve University; Philip A Cola, Case Western 
Reserve University

Hybrid Entrepreneurship Funding Model Illias 
Abdulkareem Musliyar, Al Aradi Charitable Endowments; 
Adel Ali Alqahtani, Al-Rajhi Foundation

Reach Out and Touch: Volunteerism and its Impact on 
Society’s Perception of Millennials of Color Kapreta 
Javon Johnson, University of Texas at Arlington
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Undergraduate Poster Session   Regency Ballroom Friday, 8 am – 1 0 am  
American University- School of Public Affairs ~ Community-Based Research Scholars 

COMPLETED RESEARCH 
ORGANIZATION  STUDENT GROUP 

United Planning Organization 
Community Needs 

Assessment  

Mary Margaret Koch 
Saagar Gupta  

College Student Mental 
Health Service Needs 

Mary Margaret Koch 

 

RESEARCH DESIGN 
ORGANIZATION  STUDENT GROUP  

TransLAW Meghan Lewis 
Kiersten Morris 

Steve Reta 
Matt Miyagi 

DC Doors Alex Csanadi 
Meghan Howie 
Maya Pollack 

Tim Lund 
Thrive DC Ashlyn Dean 

Diya Dhaliwal 
Samantha Dixon 

Maggie McCarthy 
FAN DC Michaela Tarallo 

Emma Tucker 
Zshekinah Collier 

Barker Adoption Foundation Alyson Woolley 
Emma Miller 

Evelyn Krippner 
DC Rape Crisis Center  Maddie Pavek 

Katie Ruff 
Alyssa Kurke 

Gabriella Folsom 
Community Bridges  Katie Kerekes 

Alyson Chocianowski 
Danielle Dumais 

Chess Girls  Grace Lopez 
Allison Johntry 
Emily Michels 
Celeste Smith 

Food and Friends  Lindsey Grutchfield 
Brady Hill 

Max Smith 
Liza Villanueva 

Latino Student Fund  Samantha Geis 
Ariel Gomez 
Matty Henry 

Ivy Kaplan 

CARECEN Antonio Alvarez 
Nicole Barnes 

Andrew Fallone 
Rachel Weger 

Hannah-Wilson James 
Community of Hope Rhea Kapadia 

Tano Meijia 
Alexandra Meyers 
Brandan Persaud 

Julia Snegg 
The Family Place  Meredith Bartley 

Calyn Bronkema 
Jason Breeding 

Daniel Budai 
Melanie Izard 

The Lab School Alyssa Harvie 
Alana Kessler 
Diana Knott 

Ian Sanderson 
Sheridan Sullivant 

Reading Partners  Lawrence Homan 
Carly Mitchell 
Diana Myers 

Erin Robinson  
Ajani Skeete 

A Wider Circle  Jeremy Eckerling 
Ryan Fedasiuk 

Ava Gadon 
Hannah Jacks 
Olivia Valone 

United Planning 
Organization 

Lee Clyne 
Andrew Litzenberg 
Bernadette Mead 

Sam Rogers 
Reagan Williams 

SAALT Grace Lowden 
Marissa Leonard 

Kyna Smith 
Mira Scarnecchia 

Casey Bitner 
Washington Parks and 

People  
Macie McKitrick 
Anthony Aguirre 

Liana Ellegate 
Callie Sofis-Scheft 
Matthew Matos 

 



21 ARNOVA’S 45TH ANNUAL CONFERENCE

CONFERENCE AT-A-GLANCE

Thurs / 7:00 am   
Regency B
Continental Breakfast

Thurs / 8:00 to 9:30 am 

Thurs / 9:45 am to 11:15 am 

Thurs / 11:30 am -12:45 pm 
Opening Plenary
Regency Ballroom

Thurs / 12:45 pm to 1:45 pm     
Opening Lunch  
Regency Ballroom

Thurs / 2:00 to 3:30 pm

Thurs / 3:45 to 5:15 pm

Thurs/5:30 to 6:30 pm

Thurs/6:30 to 7:30 pm

Fri / 7:00 am 
Continental Breakfast
Regency Ballroom

Fri/ 8:00 to 10:00 am   
Regency Ballroom

Fri / 8:15 to 9:45 am

Fri / 10:00 to 11:30 am

Friday /11:30 am
Regency Ballroom

Fri / 2:00 to 3:30 pm

New Member Orientation – An orientation to the conference and ARNOVA for those new to 
our ranks, but all are welcome to come.

1st Set of Concurrent Sessions – Papers & Panels

2nd Set of Concurrent Sessions – Papers & Panels

Repugnant to the Whole Idea of a Democratic Society? On the Role of Philanthropic 
Foundations in Democracies
The session first examines how foundations might be a threat to democratic governance and 
then defend a particular mode of operation that offers qualified redemption. The speaker 
will argue that foundations can play an important discovery role in democracy, an extra-
governmental mechanism for experimentation in social policy over a long time horizon. 
Speaker: Rob Reich, Stanford University
Respondents:  Sue Santa, Council on Foundations; Gara LaMarche, Democracy Alliance
Moderator: David Suarez, Evans School of Public Policy

This lunch is a time to reconnect, recharge and renew your connections with fellow ARNOVA 
members.  A plated lunch will be served.  

3rd Set of Concurrent Sessions – Papers & Panels

4th Set of Concurrent Sessions – Papers & Panels

ARNOVA SECTION MEETINGS:  All ARNOVA Sections (except for Early Scholars who will 
meet Friday at 5:30 pm) will host their membership meetings.  This is a great opportunity to 
learn what each section offers.  All are welcome.  See detailed conference schedule for specific 
room locations.

ARNOVA SECTION MEET & GREET:  Immediately following the Section meetings please 
join us for time for all Section members to meet each other and meet others from all the 
various Sections.  Cash Bar.

Membership Meeting:  We encourage the attendance of all ARNOVA members at our Annual 
Meeting.  Hear reports on the state of your Association, including presentations of issues for 
discussion regarding our future.  

Poster Session

5th Set of Concurrent Sessions – Papers & Panels

6th Set of Concurrent Sessions – Papers & Panels

ARNOVA’s Awards Luncheon sponsored by the School of Public and Environmental Affairs, 
Indiana University Bloomington

Come recognize and celebrate the best work and outstanding achievements in our field(s).  
These include the Awards for Best Book and Best Articles, the Virginia Hodgkinson Prize 
and RGK Prize, the Distinguish Achievement Award, the University of Maryland-ARNOVA 
Global Philanthropy and Nonprofit Leadership Award and the Peter Dobkin Hall History of 
Philanthropy Prize

Mini Plenary Sessions
• Frontiers of Nonprofit Data Collection
•  The Politics of “Big Philanthropy” Then and Now: A Historical Perspective on Critical 

Philanthropy Research
• Recognition of Award Winning Scholarly Research
• Social Enterprises: Hybrid Organizations Between the Market and Civil Society
• Updating the Research Agenda on Government-Nonprofit Relationships

PLEASE NOTE Concurrent Sessions – Papers and Panels – will take place in rooms located throughout the              
Hyatt Regency Hotel.  Check the detailed schedule portion of the program for specific room locations.  
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OUR MISSION The mission of the Austin W. Marxe School of Public and International Affairs and 
its degree programs is to empower the next generation of public and nonprofit leaders, advance 
knowledge about public life and policy, and engage communities across our city, nation, and 
world to foster effective, inclusive institutions and societies.

INTRODUCING THE 
Austin W. Marxe School of  Public and International Affairs (MSPIA)  
and our new Master of  International Affairs (MIA) 

The School employs numerous cutting-edge 

research centers and programs from the  

analysis, discussion, and development of  

new learning methods.

Degree students take advantage of a strong  

curriculum, and access to policymakers and  

practitioners in numerous fields from social  

services to the environment.

A SCHOOL OF People

A SCHOOL OF

A SCHOOL OF

Community Exploration

Public Partners

NYC is a place where diverse people  

and organizations join to address vital social 

and economic issues. We connect our student 

body to the global community it serves  

with access to innumerable INGOs.

8,000+ MSPIA alumni have pursued careers  

as commissioners, managers, policy advocates,  

analysts, and elected officeholders  

at international to local levels.

A SCHOOL OF Position
EXPLORE MORE AT baruch.cuny.edu/mspia/whoweare

TOP 50 public affairs  
programs in the nation

The Master of Public Administration is  
a NASPAA-Accredited degree program.
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Fri / 3:45 to 5:15 pm

Fri / 5:30 to 6:30 pm

Fri / 5:30 to 6:30 pm 

Fri / 6:00 -8:00 pm
Regency Ballroom

Sat / 8:15 to 9:45 am 

Sat / 10:00 am to 11:30 am
Regency Ballroom

Sat/ 11:30 – 12:15 pm
Regency Ballroom

Sat. / 12:15 to 1:45 pm

Sat. / 2:00 to 3:30 am

2017 ARNOVA Conference

7th Set of Concurrent Sessions – Papers & Panels

Early Scholars Section Membership Meeting

Common Interest Groups (CIGs) Membership Meetings
Come learn about the various interest groups that are in formation.  All are welcome to attend.  
See detailed conference schedule for specific room locations.

Reception– sponsored by Indiana University Lilly Family School of Philanthropy 
Light hor d’oeuvres and cash bar available.  

8th Set of Concurrent Sessions – Papers & Panels

Closing Plenary: Election Impact  

What will the November election results mean for nonprofits and philanthropy in the years to come?  
What issues should nonprofit researchers be paying special attention to, and how can researchers 
help to inform upcoming debates on nonprofit policy?   

Tim Delaney, President & CEO, National Council of Nonprofits 
Geoff Plague, Vice President Public Policy, Independent Sector  
Stacy Palmer, Editor, Chronicle of Philanthropy 
Bob Orr, Dean, UMD School of Public Policy
Moderator: Alan Abramson, Professor, George Mason University, and ARNOVA President

Lunch 
Box lunches will be available for all ARNOVA attendees.  

9th Set of Concurrent Sessions – Papers & Panels

10th Set of Concurrent Sessions – Papers & Panels

We wish all a safe journey home, and hope to see everyone in Grand Rapids, MI November 16-18.

CONFERENCE AT-A-GLANCE CONTINUED

DISCOUNTED RATE FOR FIRST TIME ATTENDEES
GWSCPA Member    $699
Non-Member     $799

To view program  
details and to  
REGISTER visit  
www.gwscpa.org

Developed by GWSCPA members, this 2.5 day event offers  
20 CPE from the technical to the inspiring, ample opportunities 
to connect with 750 peers, and new software demos onsite. 

USE CODE: NPSFIRST

NOV29– DEC012016
DC Convention Center 
Washington, DC

EARLY BIRD RATE ENDS OCTOBER 7  SAVE $150!
GWSCPA Member   $995   $845
Non-Member  $1095   $945

PRODUCED BY

#gwscpasymposium
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ARNOVA has put together a number of special sessions that 
focus on professional development at all levels.  Additionally 
there will be 4 mini-plenary sessions that explore a number of 
current issues and recognize a number of ARNOVAN’s who have 
impacted the field and our organization.

MINI PLENARIES

All will take place Friday, November 18 from 2:00 pm – 3:30 pm

Frontiers of Nonprofit Data Collection 
Regency D 

This mini-plenary highlights some innovative and interesting 
ways to collect nonprofit data.  Members will present their 
work on collecting geo-spatial program data, running 
experiments using Mechanical Turk, building a custom online 
platform to collect a large-N survey panel, and scraping 
text from social media sites. The plenary is designed to be 
instructive for individuals that are looking for new ways to 
gather and analyze data.
Chair: Mark A. Hager, Arizona State University
Presenter: Mirae Kim, University of Missouri-Columbia
Presenter: Jeremy Philip Thornton, Samford University
Presenter: Gregory D. Saxton, University at Buffalo, SUNY
Presenter: Brent Never, University of Missouri-Kansas City
Presenter: Jesse Lecy, Maxwell School of Citizenship and Public 
Affairs

The Politics of “Big Philanthropy” Then and Now: A 
Historical Perspective on Critical Philanthropy Research
Columbia A

This session will examine private foundations as elite 
institutions in the public sphere. Through a historical lens, 
they will consider the implications of foundations’ influence 
in a democratic society – both positive and negative – and 
consider what lessons this history holds for current and future 
philanthropists. 
Presenter: Megan E. Tompkins-Stange, University of Michigan
Presenter: Sarah Reckhow, Michigan State
Presenter: Erica Kohl-Arenas, The New School
Presenter: Maribel Morey, Clemson University
Chair: Patricia Bromley, Stanford Graduate School of 
Education

Recognition of Award Winning Scholarly Research 
Columbia C 

Scholars selected for the 2016 awards including Rudney 
Dissertation Award, Hogkinson Book Award, and RGK-
ARNOVA Award and University of Maryland-Arnova Global 
Philanthropy and Nonprofit Leadership Award will present 
their award winning research during this mini-plenary session.

SPECIAL SESSIONS AND MINI PLENARIES
Social Enterprises: Hybrid Organizations between the 
Market and Civil Society  
Columbia B 

Social enterprises are heralded as innovative vehicles that 
can best solve social problems as a result of their scalability 
and sustainability.  However, they face the dual challenge of 
maintaining their commitment to a social mission while also 
succeeding as companies.  This mini-plenary seeks to outline 
the consequences of such hybridity.
Chair: Emily Barman, Boston University
Presenter: Kate Cooney, Yale University School of 
Management
Presenter: Paul-Brian McInerney, University of Illinois at 
Chicago
Presenter: Heerad Sabeti, Fourth Sector Networks

Updating the Research Agenda on Government-
Nonprofit Relationships 
Congressional A 

This colloquium brings together four leaders in research 
on government-nonprofit relationships to discuss avenues 
for advancing the government-nonprofit research agenda. 
Panelists will offer their perspectives on the current state 
of research on government-nonprofit relationships and 
propose directions for future research.
Chair: Christopher S. Horne, University of Tennessee at 
Chattanooga
Presenter: Shena R. Ashley, Urban Institute
Presenter: Jeffrey Brudney, University of North Carolina 
Wilmington
Presenter: Kirsten Gronbjerg, Indiana University
Presenter: Dennis Young, Andrew Young School of Policy 
Studies

SPECIAL SESSIONS FOR EMERGING SCHOLARS
Professional Norms in Academia 
Navigating norms and practices, transitioning into academia 
from a nontraditional route, balancing research/teaching/
service, introducing common practices and personal 
recommendations. 
Yosemite  Thursday 9:45am

Combatting Bias in Academia 
Exploring biases, understanding power dynamics and 
barriers to inclusion, reflecting on cultural and societal 
challenges, learning multiple perspectives and experiences 
creating safer spaces. 
Thornton Lounge Thursday 8:00am

Surviving Pre-Tenure 
Designing a research agenda, conducting research, writing 
consistently, balancing between life, research, teaching, and 
service, and avoiding common pitfalls.
Glacier   Friday  10:00am
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Thank you
to our new nvsq editors & their institutions

The ARNOVA Board of Directors and staff would like to thank 

the significant in-kind financial contributions of the University 
of Maryland Center for Philanthropy & Nonprofit Leadership, 

University of Pennsylvania School of Social Policy & Practice, and 

Carleton University School of Public Policy and Administration 

as the institutional homes of Co-Editors-in-Chief Angela Bies, Chao 
Guo and Susan Phillips.

Angela Bies
University of Maryland,

College Park

Chao Guo
University of 

Pennsylvania

Susan Phillips
Carleton 

University



27 ARNOVA’S 45TH ANNUAL CONFERENCE

SPECIAL SESSIONS AND MINI PLENAIRES, CONTINUED

Journal Publication Journey 
Writing a compelling article, choosing the journal, working 
with co-authors, responding to criticism and rejection, 
revising articles, soliciting advice from faculty mentors, and 
deciphering impact factors.
Concord   Friday  8:15am

Book Publications 
Choosing and approaching publishers, writing the book 
proposal, thinking about audience and referees, and 
transforming the dissertation into a book.
Columbia B  Saturday 12:15pm

SPECIAL SESSIONS

Succeeding in Publishing in Peer-Reviewed Journals 
During this panel, editors of leading nonprofit journals will 
discuss how to successfully navigate publishing in peer-
reviewed academic journals.
Columbia B  Thursday 8:00am

The Nonprofit Panel Dataset: Sharing Progress and 
Seeking Constituent Feedback 
The Nonprofit Panel Dataset began as an idea in 2014 
regarding the need to leverage our collective expertise to 
learn more about the nonprofit sector. It has grown to a 
collaborative of 70+ scholars and experts in the nonprofit 
field who are working to focus its purpose, define its methods, 
assure fair and transparent governance, engage stakeholders, 
and create a sustainable model that will benefit the field. In 
this session, working group members will share successes 
and challenges and seek feedback from the broader ARNOVA 
community.
Columbia C  Thursday 9:45am

Nonprofit and Philanthropic Consulting: An Introduction 
to the Field and Dialogue with Long-Time Consultants 
From service design to business development, attendees will 
have the opportunity to have dialogue with panelists in small 
groups around topics of interest and be provided resources to 
further their exploration of the field.  
Glacier   Thursday  9:45 am

Promotion to Full Professor: Why, When, and 
With What Effects? 
This session will feature four full professors at different stages 
of their careers and focus on questions of: 1. why go through 
the promotion process to full professor after having attained a 
tenured, associate professor position; 2. when in one’s career 
is it best to go up for promotion to full professor; and 3. what 
effects or impact does attaining this status have on faculty 
research, teaching, and service goals?    
Concord   Thursday 2:00pm

Surviving the Tenure Track 
The tenure track can be stressful and confusing.  It is a major 
professional event in the career of academics, yet it can bleed 
into our personal lives.  The goal of this session is to explore 
the experiences of scholars who have recently successfully 
navigated the tenure track.  The process can be idiosyncratic 
for each institution, so the session covers a wide breadth of 
universities.  Participants will discuss the strategies that they 
used to be successful as well as choices that they may have 
made differently.
Thornton Lounge Thursday 3:45pm

Vessels of Philanthropic Knowledge: What’s Next? 
The institutional context of knowledge production is 
fundamental to shaping our understanding of philanthropy.   
How is the organization of knowledge affecting discovery? 
What kinds of institutional vessels are exploring this terrain? 
What are lessons learned by colleagues who lead “academic” 
institutions devoted to philanthropic knowledge?  What 
innovations might be next?
Concord   Friday  10:00am

Writing a Successful Book Proposal 
During this panel, publishers will discuss the process their 
organization has for accepting/inviting book proposals. Helpful 
hints and tips will be given as well and time for Q&A.
Columbia C  Friday  3:45pm

The Senior Career Experience 
In this workshop, six senior colleagues will share their 
observations on the senior phase of their careers.  Based 
on theirexperiences and what they have seen in the lives of 
colleagues, thyeeyill reflect on questions like: 

•  Knowing what we know now (or learned in retirement) what 
would we have done differently?

• What are we doing to stay engaged with our work?  
• What’s easier now, what’s harder?  
• What and who helps us keep going in the field?
•  What new avenues of action, advocacy, service, and life, are 

opening?
Concord   Friday  3:45pm

Nonprofit and Philanthropy: Scholars Writing for a 
Broader Audience 
This session will discuss how researchers can contribute to and 
inform practitioner and policy dialogues through writing for 
non-academic publications.  It will focus on helping scholars 
understand how they can translate their existing research and 
writing towards a broader audience.
Thornton B  Saturday 8:15am

Foundations, Innovation and Inequality 
This session brings together foundations, non-profit actors and 
researchers to share perspectives on how and what investments 
in skills development create quality employment opportunities 
for youth.
Thornton B        Saturday    12:45 pm 
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20 1996
2016

20 YEARS of E X C E L L E N C E

Katherine Willoughby
2016 Winner 
Aaron Wildavsky Lifetime 
Achievement Award
Association for Budgeting  
and Financial Management

Earlier Winners:
W. Bartley Hildreth, 2008
Roy Bahl, 1997
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SPECIAL SESSIONS AND MINI PLENAIRES, CONTINUED

Philanthropy, Innovation, and Public Engagement 
This session will explore how foundations define, seek, and fund 
innovations and public engagement in a number of policy and 
programmatic domains.
Regency D  Saturday     2:00 pm

ALLIANCE FOR NONPROFIT MANAGEMENT SESSIONS

Executive Succession: Closing the Gap between Ideals and 
Practice 
A panel of researchers and practitioners will lead a robust 
discussion that explores new ways of engaging nonprofit 
executives and boards, identifying opportunities for action by 
practitioners and areas ripe for exploration by the research 
community.
Lexington  Thursday  9:45 a.m.

Voices of Nonprofit Board Chairs:  A National Research 
Study on How They Prepare For and Perceive Their Role in 
Relation to the Board, Community, and CEO 
This session is based upon an ANM study that examines the 
following research questions are: (1) How do board chairs 
perceive their roles relative to the board, the organization, the 
community and CEO?  2) How do they prepare or not for the 
role of chair, and; 3) what was helpful in preparing the person to 
step into the chair role? 
Lexington  Thursday      8:00 am

Aligning Social Change Principles with Organizational 
Practices: How Can Nonprofits Integrate Community 
Engagement? 
More and more, organizations are asked to engage 
participants to inform their programs. Given the wide 
variety of engagement models – from client satisfaction 
surveys, to feedback loops, to leadership development, 
and more – many organizations wonder how best to 
engage clients, constituents and community members into 
their work. This colloquium will introduce participants 
to The Nonprofits Integrating Community Engagement 
(NICE) Guide, a publication by the Alliance for Nonprofit 
Management and the Building Movement Project. 
Filled with easy-to-use tools, curated from a diversity of 
organizations, NICE resources can help capacity builders 
and nonprofit leaders working to shift organizations 
towards more meaningful engagement.
Lexington  Thursday  3:45 pm

Waldemar A. Nielsen Chair in Philanthropy Nonprofit Leadership Education

The Nielsen Chair Endowment, funded by the Ewing Marion 
Kauffman Foundation supports an annual visiting practitioner 
or scholar who contributes to Georgetown as a professor, 
researcher, and thought-leader on critical issues facing the field 
of philanthropy. The position is rotating and is currently held 
by Dr. Elizabeth T. Boris, the founding director of the Urban 
Institute’s Center on Nonprofits and Philanthropy. As Nielsen 
Chair, Dr. Boris moderated an event on money in politics, co-
edited the third edition of Nonprofits and Government: 
Collaboration and Conflict, and taught a course on  
philanthropy, civil society and government.

The Center for Public & Nonprofit Leadership is an education, 
research and training center dedicated to the development of 
public, nonprofit and philanthropic leadership. Our programs for 
graduate students, practitioners, and policymakers enhance their 
capacity to work across organizations, communities and sectors to 
address public needs, tackle public problems and, above all, 
promote the public good. Currently, the Center is partnering with 
the Corporation for Enterprise Development to launch a new 
Racial Wealth Divide Initiative to strengthen the asset building 
capacity and connectivity of local organizations of color in Miami, 
New Orleans, Baltimore and Chicago.

For more information visit: cpnl.georgetown.edu; mccourt.georgetown.edu 

Center for Public & Nonprofit Leadership 
McCourt School of Public Policy, Georgetown University
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INSPIRING LEADERS TO 

ADVANCE THE  
COMMON GOOD
The Humphrey School of Public Affairs at the University  
of Minnesota is widely recognized for its role in examining 
public issues and shaping policy and planning on the local, 
state, national, and international levels. 

The Humphrey School offers six master’s degrees, six 
certificates, and a PhD in Public Affairs, all supported by 
dynamic faculty and staff, and eight policy research and 
engagement centers including the Public and Nonprofit 
Management Center. 

TOOLS FOR 21ST CENTURY  
PUBLIC AFFAIRS INSTRUCTION

Looking for high quality and engaging tools for 
your classroom? Join the community of public 
affairs instructors using the Hubert Project for 
interactive, digital cases, studies, and short videos 
on topics in nonprofit management and public 
administration. 

Used by instructors around the globe, the Hubert 
Project introduces students to a global, online, 
learning network. 

Among nearly 300 U.S.  
public affairs schools8th

In nonprofit management2nd

HUMPHREY SCHOOL OF PUBLIC AFFAIRS
UNIVERSITY OF MINNESOTA 

301 19th Avenue South
Minneapolis, MN 55455

612.624.3800
hhh.umn.edu

HubertProject.org   |        @HubertProject
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ARNOVA SECTION MEETINGS
NEW THIS YEAR:  All Section Meet & Greet Reception will be 
held on Thursday from 6:15 to 7:30 pm in Columbia B.  This will 
take place immediately following the Section Meetings and will 
be a chance to meet and learn about all the ARNOVA Sections. 

COMMUNITY GRASSROOTS ASSOCIATION (CGA) SECTION

Membership Meeting 
Concord  Thursday 5:30pm

Community Grassroots Section Colloquy:  “Civil Society and 
Devolution under the Administration of [fill in the blank]”
Thornton B Thursday  8:00 – 9:30 am

EARLY SCHOLARS SECTION

Early Scholars Section Membership Meeting
Concord  Friday  5:30pm

GOVERNANCE SECTION

The Governance Section’s Colloquium– Governance across 
the Sectors in a Turbulent Environment: What Can We 
Learn From the Health Care Field?
 Everglade Thursday  9:45 am

Governance Section Membership Meeting
Bunker Hill Thursday 5:30pm

Governance Post-Conference Symposium:  Hot Topics in 
Governance: Voices from the Field and Implications for 
Research
Columbia A Saturday  12:30 – 4:30 pm

PRACADEMICS SECTION

Pracademics Section —Exploring Productive Pracademic 
Partnerships:  A Foundation Case Study and a 
Crowdsourcing Discussion
Thornton C Thursday 3:45 pm

Membership Meeting 
Columbia C Thursday 5:30pm

SOCIAL ENTREPRENEURSHIP/ENTERPRISE SECTION (SEES)

Membership Meeting 
Yosemite  Thursday 5:30pm

SEES Colloquy:  An International View on the State of 
Social Enterprise in the U.S.: Findings from the ICSEM U.S. 
Project 
Yosemite   Thursday 3:45 pm

TEACHING SECTION

Teaching Section Pre-Conference Workshop: Big Data, 
Little Data, No Data: The Challenges of Teaching Data-
Driven Management of Nonprofit Organizations
Thornton Lounge  Wednesday  7:00 - 9:00 pm

Teaching Section Colloquium:  Teaching Students to Use 
Data in the Nonprofit Sector:  Challenges of Interpretation 
and Use
Yosemite   Friday   8:15 am 

Membership Meeting 
Logan   Thursday 5:45 – 6:45 pm

THEORIES, ISSUES, AND BOUNDARIES (TIBS) SECTION

TIBS Colloquy:  He Who Pays the Piper Calls the Tune
Thornton C   Friday  3:45 pm

Membership Meeting 
Bryce   Thursday 5:30pm

TIBS Section: Theory Use and Theory Building in Nonprofit 
and Voluntary Studies: Editorial Perspectives
Columbia C   Thursday  3:45 pm
 
THE VALUES (VRADS) SECTION

Pre-conference Session: Civil Society Associations, Civil 
Discourse, and the Public Good
Columbia Foyer   Wednesday  6:30 - 9:00 pm
 
VALUES (VRAD) Section Dark Side Colloquium: Charity 
But NOT Charitable--Exorbitant Fundraising Costs-
Expenses
Glacier   Thursday  3:45 to 5:15 pm

Membership Meeting 
Glacier   Thursday 5:30pm

VALUES (VRAD) Section Light Side Colloquium:  
Transparency in Nonprofits: Form 990, Regulations, and 
the Law
Glacier   Friday   8:15 to 9:45 am
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CONCURRENT SESSIONS BY TRACK
ACCOUNTABILITY, EFFECTIVENESS, EVALUATION & PROGRAM 
OUTCOMES

Accountability and Transparency in Nonprofit Finances 
Paper Session Grand Tenton Thursday 8:00am

Who or What is Driving the Performance Measurement Bus? 
Panel  Grand Tenton Thursday 9:45am

Examining Social Impact: Empirical and Theoretical Perspectives 
Paper Session Concord  Thursday 9:45am

Accountability Dynamics: Comparative Perspectives 
Paper Session Grand Tenton Thursday 2:00pm

New Developments in Service Provision Impact Assessment 
Paper Session Glacier  Thursday 2:00pm

VALUES (VRAD) Section Dark Side Colloquium: Charity But NOT 
Charitable--Exorbitant Fundraising Costs-Expenses 
Colloquium Glacier  Thursday 3:45pm

Big Data in Nonprofit Research 
Paper Session Grand Tenton Thursday 3:45pm

Rethinking Nonprofits’ Three M’s: Mission, Markets, and Management 

Paper Session Concord  Thursday 3:45pm

VALUES (VRAD) Section Light Side Colloquium:  Transparency in 
Nonprofits: Form 990, Regulations, and the Law 
Colloquium Glacier  Friday  8:15am

Engaging Stakeholders: Donors, Clients, and Communities 
Paper Session Grand Tenton Friday  8:15am

Human Service Agencies and the Question of Impact: Lessons for 
Theory, Policy, and Practice 
Panel  Grand Tenton Friday  10:00am

New Approaches to Nonprofit Measurement and Impact: 
Panel  Grand Tenton Friday  3:45pm

Measuring Effectiveness at Organizational and Program Levels 
Paper Session Grand Tenton Saturday  8:15am

Measuring the Effects of Information and Knowledge in Nonprofits 
Paper Session Grand Tenton Saturday  12:15pm

Theoretical Perspectives on Nonprofit Accountability 
Paper Session Columbia C Saturday  12:15pm

Nonprofit Multi-dimensional Capacity 
Paper Session Grand Tenton Saturday  2:00pm

ARNOVA PROFESSIONAL DEVELOPMENT TRACK

Emerging Scholars:  Combatting bias in academia 
Colloquium Thornton Lounge Thursday 8:00am

Suceeding in Publishing in Peer Reviewed Journals 
Colloquium Columbia B Thursday 8:00am

Emerging Scholars: Professional Norms in Academia 
Colloquium Yosemite  Thursday 9:45am

Nonprofit and Philanthropic Consulting: An Introduction to 
the Field and Dialogue with Long-Time Consultants 
Colloquium Glacier  Thursday 9:45am

The Nonprofit Panel Dataset: Sharing Progress and Seeking 
Constituent Feedback 
Colloquium Columbia C Thursday 9:45am

Promotion to Full Professor:  Why, When, and With What Effects? 
Colloquium Concord  Thursday 2:00pm

Surviving the Tenure Track 
Colloquium Thornton Lounge Thursday 3:45pm

TIBS Section: Theory Use and Theory Building in Nonprofit and 
Voluntary Studies: Editorial Perspectives 
Colloquium Columbia C Thursday 3:45pm

Emerging Scholars: Journal Publication Journey 
Colloquium Concord  Friday  8:15am

Emerging Scholars: Surviving Pre-Tenure 
Colloquium Glacier  Friday  10:00am

Vessels of Philanthropic Knowledge:  What’s Next? 
Colloquium Concord  Friday  10:00am

NASPAA Site Visitor Training 
Colloquium Glacier  Friday  3:45pm

The Senior Career Experience 
Colloquium Concord  Friday  3:45pm

Writing a Successful Book Proposal 
Colloquium Columbia C Friday  3:45pm

Nonprofit & Philanthropy:  Scholars Writing for a Broader Audience 
Colloquium Thornton B Saturday  8:15am

Emerging Scholars: Book Publications 
Colloquium Columbia B Saturday  12:15pm

BOARDS & GOVERNANCE

Board Diversity 
Paper Session Everglade Thursday 8:00am

Governance Across the Sectors in a Turbulent Environment: What We 
Can Learn from the Health Care Field? 
Colloquium Everglade Thursday 9:45am

Multi-Culturalism, Humanitarinism, and Board Governance 
Paper Session Everglade Thursday 2:00pm

Networked Governance 
Paper Session Everglade Thursday 3:45pm

A Pluralistic Perspective on Nonprofit Governance: How Should 
Context be Taken into Account? 
Colloquium Everglade Friday  8:15am

Board Composition 
Paper Session Everglade Friday  10:00am

Self Assessment in Governance 
Paper Session Everglade Friday  3:45pm

COLLABORATION & NETWORKS

Advances in Network Data and Analysis 
Paper Session Thornton A Thursday 8:00am
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Collaboration, Civil Society, and Social Capital 
Paper Session Thornton A Thursday 9:45am

Assessing Performance of Collaborations 
Paper Session Thornton A Thursday 2:00pm

Developing the Nonprofit Sector in the Middle East 
Paper Session Thornton A Thursday 3:45pm

NGO-Local Government Collaboration in an International Context 
Paper Session Thornton A Friday  8:15am

Cross Sector Collaboration 
Paper Session Thornton A Friday  10:00am

Understanding the Experience of Collaboration 
Paper Session Thornton A Friday  3:45pm

Building Civic Engagement through the Arts 
Panel  Thornton A Saturday  8:15am

How Capacity and Resources Impact Collaboration 
Paper Session Thornton A Saturday  12:15pm

COMMUNITY & GRASSROOTS ORGANIZATION 
(SECULAR & FAITH-BASED)

Community Grassroots Section Colloquy: “Civil Society and 
Devolution under the Administration of  [fill in the blank]” 
Colloquium Thornton B Thursday 8:00am

An Organizational Theory of Associations? 
Panel  Regency D Thursday 8:00am

Food Insecurity, Foster Care, and Prisoner Re-entry: Community-
Based Non-Profits and their Public Sector Partner (or Adversary?) 
Panel  Regency D Thursday 9:45am

The State of Engaged Scholarship in Nonprofit Studies 
Panel  Lexington Thursday 2:00pm

Non-State Models of Public Service Provision 
Paper Session Regency D Thursday 2:00pm

Social Capital and Mobilization of Disadvantaged Populations 
Paper Session Regency D Thursday 3:45pm

Social Movements: Mobilization and Discourse 
Paper Session Regency D Friday  8:15am

Starting and Surviving in the Community 
Paper Session Regency D Friday  10:00am

Strengthening Communities 
Panel  Regency D Friday  3:45pm

The Rise of the Grassroots (?) in the International Context 
Paper Session Regency D Saturday  8:15am

CONCURRENT SESSIONS BY TRACK CONTINUED

receive funding for research in  
association and nonprofit management

The ASAE Foundation’s Scholarly Research in Association 

Management Grants Program provides awards of up to 

$7,500 each to meritorious proposals addressing research 

questions relevant to association management and 

member-based associations. Application deadlines are in 

November and May of each year. 

To get more information and learn how to apply: 

asaecenter.org/ScholarlyResearchvisit

The ASAE Foundation provides research for the benefit of ASAE members 
and the association management profession.

 
 
 
 
 

                                                      
                                The INTERNATIONAL SOCIETY FOR THIRD‐SECTOR RESEARCH 
                                                                           
                                           ISTR is a dynamic global scholarly association with an  
                                            international and comparative focus on civil society,  
                                                       the nonprofit sector, and philanthropy. 
                                       
                                               Join ISTR and participate in our 2017 
                                     regional network conferences! 

                                                                 
                                                       

 Asia Pacific Regional Network         Jakarta, Indonesia 

 Africa Regional Network            Accra, Ghana 

 Latin America & the Caribbean Network         TBA  

Become a member of ISTR today!  Join at www.istr.org

Our 12th International Conference provided global  
networking with 785 delegates from 62 countries. 

Visit our conference page at www.istr.org/Stockholm  
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CONCURRENT SESSIONS BY TRACK CONTINUED

CONFERENCE TRACK – NONPROFITS, PHILANTHROPY, AND 
GOVERNMENT: POLICY AND PARTNERSHIPS IN AN ERA OF 
CHANGE

Alliance for Nonprofit Management Session: Executive Succession— 
Closing the Gap between Ideals and Practice 
Colloquium Lexington Thursday 9:45am

Accountability vs. Effectiveness in Government Funding for 
Nonprofits 
Panel  Bryce  Thursday 8:00am

Public Service and the Nonprofit and Voluntary Sector 
Colloquium Bunker Hill Thursday 8:00am

Alliance for Nonprofit Management Session: Voices of Nonprofit 
Board Chairs -  A National Research Study on How They Prepare 
For and Perceive Their Role in Relation to the Board, Community, 
and CEO 
Colloquium Lexington Thursday 8:00am

Foundations and the Civil Rights Movement: Support, Moderation or 
Control? 
Panel  Bryce  Thursday 9:45am
    
Government Relations and the Sector 
Paper Session Columbia B Thursday 9:45am

Civil Society in the Middle East: Exploring Contemporary 
Innovations, Opportunities, and Challenges 
Panel  Columbia B Thursday 2:00pm

Currents in the Field that Challenge True Transformative 
Social Change 
Panel  Columbia Foyer Thursday 2:00pm

International Non-Governmental Organizations in Action 
Paper Session Bryce  Thursday 2:00pm

Nonprofits and Government: Collaboration and Conflict 
Colloquium Bunker Hill Thursday 2:00pm

Between Traditions and Changes:  Institutional Support to Social 
Economy in European Countries 
Panel  Bunker Hill Thursday 3:45pm

Exploring the Nexuses among Public Policy, Public Management, 
and Nonprofit and Voluntary Action: Charting a Research Agenda 
Panel  Columbia Foyer Thursday 3:45pm

Is Bigger Better or Smaller More Beautiful? The tradeoffs around 
growth and size of INGOs 
Colloquium Bryce  Thursday 3:45pm
    
Alliance for Nonprofit Management Session:  Aligning Social Change 
Principles with Organizational Practices—How Can Nonprofits 
Integrate Community Engagement? 
Colloquium Lexington Thursday 3:45pm

International Community Development and Bilateral Aid 
Paper Session Columbia Foyer Friday  8:15am

Public Policy, Implementation, and Change 
Paper Session Yellowstone Friday  8:15am

The Nonprofit World: 
Civil Society and the Rise 
of the Nonprofit Sector
JOHN CASEY

“Provides a comprehensive picture of 
the nonprofit world…. [The book’s] rich
examples and deep analysis are the fruit 
of the long experience of its author….
Relevant to anyone doing research on the
nonprofit sector, civil society, philanthropy,
NGOs, and other related themes.”

—AMELIA FAUZIA, Voluntas

“Written in an engaging and unpretentious
tone that makes it appropriate for academic and practitioner 
audiences alike. Casey’s thorough examination of the direct and
indirect effects of nonprofits on civil society in a variety of cultural
and political contexts provides an insightful analysis that is both
encompassing and meticulous.”—ELIZABETH ROWAN, Nonprofit and  

Voluntary Sector Quarterly

Building a Better International NGO: 
Greater than the Sum of the Parts?
JAMES CROWLEY AND MORGANA RYAN

“This is the most useful work 
of its kind I have come across in
the last decade. Its analysis of the
organizational changes required
by INGOs to achieve greater
impact is insightful, practical, 
and highly compelling.”
—Robert Glasser, CARE International 
pb $25

Navigating Change for
International NGOs: 
A Practical Handbook

JAMES CROWLEY AND
MORGANA RYAN

“A highly practical book full of
real world insight…. I recommend it to anyone
who is really interested in how to achieve trans-
formational change in the civil society sector.”
—Matthew Foster, Open University  •  pb $26.50

1800 30th Street, Suite 314, Boulder, CO 80301
www.rienner.com •  Tel: 303-444-6684

pb $28.50
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CONCURRENT SESSIONS BY TRACK CONTINUED

Moving the Needle Through Art: Muslim American Civic Engagement 
Against Islamophobia 
Colloquium Yellowstone Friday  10:00am

NGOs and INGOs in East Asian Context 
Paper Session Bryce  Friday  10:00am

The Revolution Will Be Data-Driven: New Opportunities for 
Disruptive Nonprofi t Research in an Open Data World 
Colloquium Bunker Hill Friday  10:00am

The Role of Philanthropy in Public Policy 
Paper Session Columbia Foyer Friday  10:00am

AROSCA Colloquy:  Civil Society and Philanthropy in Africa 
Panel  Bunker Hill Friday  2:00pm

Communities and the Nonprofi t Sector 
Paper Session Regency C Friday  3:45pm

Cost of Doing Business: Nonprofi t Overhead and its Impacts on 
Donations, Program Effectiveness, Competition 
Paper Session Columbia B Friday  3:45pm

Nonprofi t Organizations and Migration/ Forced-Migration: Re-
Examining the ‘Land of Opportunities’ Myth 
Panel  Columbia Foyer Friday  3:45pm

Nonprofi ts and Community Development: Drivers, Partners, 
and Barriers 
Panel  Bryce  Friday  3:45pm

Scaling Evidence-Based Social Innovations across Sectors by Finding 
Partners, Building Partnerships 
Colloquium Bunker Hill Friday  3:45pm

Social Innovations 
Paper Session Columbia A Friday  3:45pm

Government Funding and of Nonprofi ts 
Paper Session Columbia B Saturday  8:15am

Nonprofi ts and Public Health 
Paper Session Bryce  Saturday  8:15am

Public Management, Change, and Nonprofi t Sector 
Paper Session Bunker Hill Saturday  8:15am

The Promise of a New Day: Utilizing Cross-Sectoral Collaboration for 
Action and Impact For Service Members Transitioning to Civilian Life 
Colloquium Thornton Lounge Saturday  8:15am

Wired Nonprofi ts in Digital Communities:  Implications for Nonprofi t 
Theory and Practice 
Panel  Everglade Saturday  8:15am

Social Media, Social Movement, and Nonprofi t Organizations in China 
Panel  Columbia A Saturday  8:15am

AROCSA Colloqy: Gender Issues in Civil Society: A Conversation with 
Three Female West African Civil Society Leaders 
Colloquium Regency D Saturday  12:15pm

Editors: Nick Acheson, Trinity College, University of 
Dublin, Ireland; Bernard Harris, University of Strathclyde, 

UK; Rob Macmillan, University of Birmingham, UK

Free trial available for libraries. For details visit:
www.policypress.co.uk/voluntary-sector-review 

Voluntary Sector Review
An international journal of third sector research, 

policy and practice

Print ISSN 2040-8056 Online ISSN 2040-8064 
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CONCURRENT SESSIONS BY TRACK CONTINUED

Between Opportunities and Challenges: Nonprofits and Voluntary 
Associations in Crisis 
Panel  Lexington Saturday  12:15pm

Conceptualizing the Sector 
Paper Session Bunker Hill Saturday  12:15pm

Foundations, Innovation and Inequality 
Colloquium Thornton B Saturday  12:15pm

Government Partnerships 
Paper Session Yellowstone Saturday  12:15pm

International Aid Reduction and Implications for Local Civil Society 
Panel  Everglade Saturday  12:15pm

Nonprofits, Built Environment, and Spatial Analysis 
Paper Session Bryce  Saturday  12:15pm

Alternative Realities: Government Policy toward Nonprofit 
Organizations in Putin’s Russia 
Panel  Thornton A Saturday  2:00pm

Challenging Socioeconomic Marginalization: Third Sector 
Responses to Equitable and, Sustainable Workforce and Community 
Development 
Panel  Thornton Lounge Saturday  2:00pm

Crises and Urgencies 
Paper Session Everglade Saturday  2:00pm

Human Services at the Local Level 
Paper Session Columbia B Saturday  2:00pm

Partnerships in Action: Nonprofits and AmeriCorps Volunteers 
Collaborating to Support Low-Performing Public Schools 
Colloquium Bryce  Saturday  2:00pm

Philanthropy, Innovation, and Public Engagement 
Colloquium Regency D Saturday  2:00pm

Resources and Interdependencies: Giving and Volunteers 
Paper Session Bunker Hill Saturday  2:00pm

INNOVATION & ENTREPRENEURSHIP

The Power and Promise of Social Enterprise: The Cases of 
Vermont, Californian and North Carolina 
Panel  Yosemite  Thursday 8:00am

Comparative Perspectives on Social Enterprise 
Paper Session Thornton C Thursday 8:00am

Foundations and Other Social Enterprise Incubators 
Paper Session Thornton C Thursday 9:45am

Hybridity in Action 
Paper Session Thornton C Thursday 2:00pm

Theorizing Innovation 
Paper Session Yosemite  Thursday 2:00pm

SEES Colloquy:  An International View on the State of Social 
Enterprise in the U.S.: Findings from the ICSEM U.S. Project 
Colloquium Yosemite  Thursday 3:45pm

Making Sense of Sectors 
Paper Session Thornton C Friday  10:00am

We’re seeking highly qualified applicants passionate about 
advancing the field of nonprofit management. Our nonprofit 
fellow will work closely with faculty on cutting edge research 
while pursuing a PhD in public administration. Fellowship 
package includes tuition, health insurance, and living allow-
ance. For more information, please contact Amanda Stewart, 
ajstewa5@ncsu.edu. 

School of Public and International Affairs 
spia.ncsu.edu 

Announcing 2017 Nonprofit 
Management Fellowship 

NC State PhD graduates & 
students presenting at 

ARNOVA include (clockwise): 
Clare FitzGerald, Anne-Lise 

K. Velez, Mary Clare Hano, & 
Michael Walton 

x Offers a PhD, MPA, and graduate 
certificates in Public Policy and 
Nonprofit Management  

x Ranked in the top 20% of MPA 
programs by U.S. News & World 
Report 

x 94% PhDs placed in academic, re-
search, or public service jobs 

Department of Public Administration  
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The Ins and Outs of Social Enterprise Startups 
Paper Session Yosemite  Friday  10:00am

Performance Measurement For Social Enterprise 
Paper Session Yosemite  Saturday  8:15am

Social Enterprise to Address Poverty and Inequality 
Paper Session Yosemite  Saturday  12:15pm

Perceptions of Sectoral Differences 
Paper Session Thornton C Saturday  2:00pm

MANAGEMENT, LEADERSHIP & STRATEGY

Advances in Association Management Research 
Panel  Sequoia  Thursday 8:00am

On Debt and Equity: Nonprofit Financing of Capital and Operations 
Paper Session Columbia C Thursday 8:00am

Leadership Matters in Nonprofits 
Paper Session Bunker Hill Thursday 9:45am

Managing Revenues in Nonprofit Organizations 
Paper Session Sequoia  Thursday 9:45am

Financial Strategy, Success, and Failure in Nonprofits 
Paper Session Columbia C Thursday 2:00pm

Governance, Leadership, and Managing the 
Modern Nonprofit Organization 
Paper Session Sequoia  Thursday 2:00pm

Nonprofit Organizational Culture, Change, and Challenges 
Paper Session Thornton Lounge Thursday 2:00pm

Human Resource Issues in Nonprofit Organizations 
Paper Session Sequoia  Friday  8:15am

The Role of Volunteers in Nonprofit Service Delivery 
Paper Session Columbia B Friday  10:00am

New Trends in Nonprofit Strategy, Engagement, and Management 
Paper Session Sequoia  Friday  3:45pm

Nonprofit Employees and Work Satisfaction 
Paper Session Yosemite  Friday  3:45pm

Nonprofit Finance and Employee Well-Being 
Paper Session Yellowstone Friday  3:45pm

Diagnosing and Supporting Financial Health in Nonprofits 
Paper Session Sequoia  Saturday  12:15pm

Issues for International and Transnational Nonprofit Organizations 
Paper Session Columbia C Saturday  2:00pm

PHILANTHROPY, FUNDRAISING & GIVING

Socially Awkward: Generation Gaps, Social Media use and 
Implications for Fundraising 
Paper Session Glacier  Thursday 8:00am

Following the Crowd: Experiments in How Social Influence, 
Appearance, and Group Dynamics Impact Giving 
Paper Session Thornton B Thursday 9:45am
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Sending Money Home: Migrant Remittances, Indigenous 
Philanthropy, and the Global South 
Paper Session Thornton B Thursday 2:00pm

Pracademics Section Submission--Exploring Productive 
Pracademic Partnerships:  A Foundation Case Study and a 
Crowdsourcing Discussion 
Colloquium Thornton C Thursday 3:45pm

Individual Giving: Decision-making and Demographics 
Paper Session Thornton B Thursday 3:45pm

Building a Research Infrastructure to Understand 
Chinese Foundations 
Panel  Thornton B Friday  8:15am

Gender and Philanthropy 
Panel  Thornton C Friday  8:15am

Charitable Giving and Civic Participation 
Paper Session Thornton B Friday  10:00am

Theories, Issues and Boundaries Section Colloquium: 
He Who Pays the Piper Calls the Tune 
Colloquium Thornton C Friday  3:45pm

Church and State: How Government Funding and Religious 
Affiliation Interact in U.S. and International Charitable Giving 
Paper Session Thornton B Friday  3:45pm

Family Ties: Collective Giving Through Kinship Mechanisms and 
Intergenerational Transmission of Philanthropic Values 
Paper Session Glacier  Saturday  8:15am

Warmer Glow: New Theories of Empathy, Altruism, and 
Giving Behavior 
Paper Session Thornton C Saturday  8:15am

Blurring Boundaries in Community Philanthropic Institutions 
Panel  Thornton Lounge Saturday  12:15pm

Break it Down: Data Challenges and New Levels of Analysis in 
Studies of Giving 
Paper Session Glacier  Saturday  12:15pm

Walk the Line: How Regulatory and Legal Frameworks Shape 
Philanthropic Behavior 
Paper Session Thornton C Saturday  12:15pm

Giving in Identity-Focused Groups:  The Case of Muslim Community 
Philanthropy and Foundations 
Colloquium Glacier  Saturday  2:00pm

PUBLIC POLICY & LAW

Regulation of Fundraising and Gifts 
Panel  Yellowstone Thursday 8:00am

ARNOVA Public Policy Symposia and Nonprofit Policy Forum Special 
Issues: Session A 
Panel  Yellowstone Thursday 9:45am

NGOs and the State 
Paper Session Yellowstone Thursday 2:00pm

Impacts of Federal Regulation on Nonprofits & NGOs 
Paper Session Sequoia  Thursday 3:45pm

 
 
 
 
 
 

 
ABOUT THE URBAN INSTITUTE 
 
The nonprofit Urban Institute is dedicated to elevating the debate on social and economic policy.  For 
nearly five decades, Urban scholars have conducted research and offered evidence-based solutions that 
improve lives and strengthen communities across a rapidly urbanizing world. Their objective research 
helps expand opportunities for all, reduce hardship among the most vulnerable, and strengthen the 
effectiveness of the public, nonprofit and philanthropic sectors. 
 
 
 
www.urban.org 
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S C H O O L   O F   L E A D E R S H I P   A N D   E D U C A T I O N   S C I E N C E S

N O N P R O F I T  A N D  P H I L A N T H R O P I C  I N S T I T U T E

The Nonprofit Leadership and Management  
MA Program announces our newest course

STRATEGIC PLANNING  
AND POSITIONING
Learn more at www.sandiego.edu/nonprofit

USD’s Nonprofit and Philanthropic Institute 
welcomes our new Executive Director

Emily Young, PhD
Executive Director

Laura Deitrick, PhD
Professor of Practice

Director, Nonprofit and 
Philanthropic Institute

Robert Donmoyer, PhD
Professor

Hans Peter Schmitz, PhD
Associate Professor

Mary Jo Schumann, PhD
Director, Caster Family

Center for Nonprofit and
Philanthropic Research

Teresa VanHorn, MA
Director, Undergraduate  

Nonprofit Leadership 
Program

4,000 board members 
and staff trained

1,500 nonprofits and
philanthropies served

$4.25 million in pro bono  
services for nonprofits

OUR RESEARCH 
SHOWS
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ARNOVA Public Policy Symposia and Nonprofi t Policy Forum 
Special Issues: Session B 
Panel  Bunker Hill Friday  8:15am

Regulation of Nonprofi ts and Hybrids, During and at End of Life 
Panel  Lexington Friday  8:15am

Nonprofi ts and State-Level Regulatory Issues 
Paper Session Lexington Friday  10:00am

Restricted Gifts and Foundation Payout and Life 
Panel  Lexington Friday  3:45pm

The Foundation Payout Debate:  Comparative Perspectives on 
Distribution, Perpetuity and the Role of Foundations 
Colloquium Columbia Foyer Saturday  8:15am

Policy Roles of NGOs in China 
Paper Session Columbia C Saturday  8:15am

Politics and the Legal Defi nition of Charity 
Panel  Columbia Foyer Saturday  12:15pm

Politics and Nonprofi ts 
Paper Session Columbia Foyer Saturday  2:00pm

TEACHING & EDUCATION

Pedagogical Trends in Social Enterprise Education 
Paper Session Concord  Thursday 8:00am

Teaching and Learning Innovations in the Nonprofi t Classroom 
Paper Session Columbia B Thursday 3:45pm

Finding a Place for Critical Perspectives in Nonprofi t Management 
Education 
Colloquium Thornton Lounge Friday  8:15am

Lessons from the July 13-14, 2016 NACC Nonprofi t Curricular 
Accreditation Summit 
Colloquium Bryce  Friday  8:15am

Teaching Section Colloquium:  Teaching Students to Use Data in 
the Nonprofi t Sector:  Challenges of Interpretation and Use 
Colloquium Yosemite  Friday  8:15am

Critical Theory in Nonprofi t Education: Preparing Emerging 
Practitioners to Address Inequality Inside and Outside the Sector 
Panel  Thornton Lounge Friday  10:00am

Imparting Essential Knowledge, Skills, and Abilities to Students in 
the Nonprofi t Classroom 
Paper Session Columbia C Friday 1 0:00am

Structural Injustice in Nonprofi t and Philanthropic Studies 
Education: Three Pedagogical Approaches to Address Topics of 
Injustice 
Colloquium Regency B Friday  3:45pm

Creating Engaged and Global Citizens via Nonprofi t Education 
Paper Session Lexington Saturday  8:15am

Preparing Students to Work along Blurred Government-Nonprofi t 
Boundaries 
Panel  Lexington Saturday  2:00pm

 

The University of Connecticut’s Department of Public Policy is 
pleased to announce its new analytic Master of Public Policy 
(MPP) degree. 

x Top caliber instruction in policy analysis and program 
evaluation 

x Training in rigorous analytic and quantitative skills 

x Nationally recognized faculty specializing in education 
policy; state and local fiscal policy; social 
and family policy; and diversity policy 

Graduate Programs 

Master of Public Administration 

Master of Public Policy 

Master of Arts in Survey Research 

Graduate Certificates 

x Nonprofit Management 

x Public Financial Management 

x Leadership and Public Management 

x Survey Research 

Master of Public Policy Degree

Visit us at dpp.uconn.edu/publicͲpolicy 

NEW!
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THE UNIVERSITY OF BALTIMORE: Our M.S. in Nonprofit Management and Social  
Entrepreneurship leverages the expertise in the  
University’s College of Public Affairs and Merrick 
School of Business to train students in effective 
management and in the forward-thinking initiatives 
of social enterprise—with specializations in Global 
Affairs, Health Management or General Management.
 
And now it’s more affordable than ever. We’re  
offering in-state tuition to students who live in 
Washington, D.C.; Northern Virginia; Southeastern 
Pennsylvania; and Delaware.

Learn more at ubalt.edu/nonprofit.

PREPARING A NEW  
GENERATION OF 
NONPROFIT  
LEADERS

The Gerald G. Fox 
Master of Public  
Administration

The Global Standard in Public Service Education

Visit www.mpa.uncc.edu
Or call 704-687-5974

Faculty:

Thomas Barth
M. Maureen Brown
Joanne G. Carman
Jacqueline Chattopadhyay 
James Douglas
Suzanne Leland
Zachary Mohr
Sarah Pettijohn
Jaclyn Piatak

Arts Administration
Emergency Management

Nonprofit Management
Public Finance

Urban Management & Policy

Concentrations:
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CONCURRENT SESSIONS BY TRACK CONTINUED

VOLUNTARISM & VOLUNTEERING

Volunteer Motivation 
Paper Session Columbia Foyer Thursday 8:00am

Role of Women in Voluntary Organizations 
Paper Session Thornton Lounge Thursday 9:45am

Social and Economic Benefi ts of AmeriCorps for Individuals, 
Organizations, and Communities 
Panel  Yellowstone Thursday 3:45pm

Explaining Trends in Volunteering 
Paper Session Columbia B Friday  8:15am

Perspectives on Volunteering: Voices from the South 
Panel  Sequoia  Friday  10:00am

Volunteering and the Community 
Paper Session Thornton Lounge Friday  3:45pm

Age, Well-Being, and Volunteering 
Paper Session Concord  Saturday  8:15am

Managing Volunteers in Emerging Contexts 
Paper Session Concord  Saturday  12:15pm

Volunteer Management 
Paper Session Concord  Saturday  2:00pm

Offering concentrations of study in:

 Nonprofit & Community Leadership
 Organizational Science & Leadership
 Postsecondary Analysis & Leadership

Doctor of Philosophy in 
Strategic Leadership

Developing students into future organizational 
change agents through rigorous theoretical study 
and practical application coupled with experiential 
learning, emphasizing innovation and evidence-based 
decision making. 

•Pursue your degree full or part-time
•Assistantships available

MSC 1505
298 Port Republic Road
Harrisonburg, VA 22807
(540) 568-7020 Phone
ssls@jmu.edu Email

www.jmu.edu/leadership
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DETAILED CONFERENCE PROGRAM
For changes or additions since this printing see Addendum.

WEDNESDAY, NOVEMBER, 16

001.  REGISTRATION OPEN 
7:30 to 10:30 am
 Regency Foyer Wall

002.  Handy Doctoral Fellows Seminar (by invitation) 
8:00 to 5:00 pm
 Everglade

003.  Gronbjerg Doctoral Fellows Seminar (by invitation) 
8:00 to 5:00 pm
 Glacier

004.  ARNOVA Talks 
8:00 to 5:00 pm
 Sequoia

005.  Brudney Doctoral Fellows Seminar (by invitation) 
8:00 to 5:00 pm
 Yellowstone

006.  ARNOVA Board Meeting 
9:00 to 2:00 pm
 Regency Foyer

007.  Methods Workshop:  Social Network Analysis as 
a Tool to Analyze Systems Outcomes and Evaluate 
Programs 
2:00 to 6:00 pm
 Congressional B

008.  REGISTRATION OPEN 
2:00 to 6:00 pm
 Regency Foyer Wall

009.  ICSERA Gulf Region Scholars Network Meeting 
2:00 to 5:00 pm
 Yosemite

010.  2015 Diversity Scholars & Leaders Professional 
Development Workshop (by invitation 
3:00 to 8:00 pm
 Concord

011.  2016 Diversity Scholars & Leaders Professional 
Development Workshop (by invitation) 
3:00 to 8:00 pm
 Lexington

012.  Emerging Scholars Professional Development 
Workshop: Demystify the Conference Experience 
3:30 to 5:00 pm
 Columbia C

013.  Emerging Scholars Professional Development 
Workshop: Navigating the Job Market 
5:00 to 6:30 pm
 Columbia C

014.  Values Section (VRADS): Pre-Conference Session:  
Civil Society Associations, Civil Discourse, and the 
Public Good 
6:30 to 9:00 pm
 Columbia Foyer

015.  Teaching Section Pre-Conference Workshop: 
Big Data, Little Data, No Data: The Challenges of 
Teaching Data-Driven Management of Nonprofit 
Organizations 
7:00 to 9:00 pm
 Thornton Lounge
Presenters:

Richard A. Hoefer, University of Texas at Arlington
Renee A. Irvin, University of Oregon
Heather L. Carpenter, Notre Dame of Maryland 
University
Stacy Young, USAID

Chair:
Karabi C. Bezboruah, University of Texas at 
Arlington

016.  RETIREE CELEBRATION RECEPTION 
8:00 to 9:00 pm
 Regency D

017.  ICSERA Leaders Meeting 
8:30 to 9:30 pm
 Sequoia

THURSDAY, NOVEMBER, 17

018.  NEW MEMBER ORIENTATION & 
CONTINENTAL BREAKFAST 
7:00 to 8:00 am
 Regency B

019.  REGISTRATION OPEN 
7:30 to 5:30 pm
 Regency Foyer 

EXHIBITS OPEN 
8:00 to 5:30 pm
    Regency Foyer 

THURSDAY, NOVEMBER 17  8:00 - 9:30 AM

020.  Accountability vs. Effectiveness in Government 
Funding for Nonprofits 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of 
Change 
Panel
8:00 to 9:30 am
 Bryce
Participants:

Facilitating Community Change through Federal 
Grants and Nonprofit Intermediaries Jesse Lecy, 
Maxwell School of Citizenship and Public Affairs

Reframing Evaluation of Government-Funded, 
Nonprofit-Delivered Social Services for Program 
Improvement and Broader Accountability 
Christopher S. Horne, University of Tennessee at 
Chattanooga
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Promise and Problems with Federal Funding: 
Understanding Nonprofit Administrative Capacity 
Effects Kate Albrecht, North Carolina State 
University

Monopsony Power and the Problem of Under-
Resourced Government Grants Jeremy Philip 
Thornton, Samford University

Chair:
Jeremy Philip Thornton, Samford University

021.  Public Service and the Nonprofit and Voluntary 
Sector 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Colloquium
8:00 to 9:30 am
 Bunker Hill
Presenters:

Jennifer Alexander, University of Texas at San 
Antonio
Roseanne M. Mirabella, Seton Hall University
Mary Ann Feldheim, University of Central Florida
Michelle Piskulich, Oakland University
Jo Ann Ewalt, College of Charleston

Chair:
Mary Ann Feldheim, University of Central Florida

022.  Suceeding in Publishing in Peer Reviewed Journals 
ARNOVA Professional Development Track 
Colloquium
8:00 to 9:30 am
 Columbia B
Presenters:

Mark A. Hager, Arizona State University
Ruth Simsa, University of Economics and Business, 
Vienna
Kelly M. LeRoux, University of Illinois at Chicago
Dennis Young, Andrew Young School of Policy Studies

Chair:
Mary Tschirhart, The Ohio State University

023.  On Debt and Equity: Nonprofit Financing of 
Capital and Operations 
Management, Leadership & Strategy 
Paper Session
8:00 to 9:30 am
 Columbia C
Participants:

To Own or to Owe? Identifying How Nonprofit 
Organizations Decide to Use Debt to Fund Facilities 
and Other Capital Assets Kellie McGiverin-Bohan, 
Indiana University

Capital Structure of Non-Governmental Development 
Organizations: A First Cross-Country Comparison 
Inigo Garcia-Rodriguez, Universidad Autonoma de 
Madrid; Marc Jegers, Vrije Universiteit Brussel

Capital Campaigns, or Something Else? The Effects on 
Nonprofit Survival Joanna Woronkowicz, Indiana 
University

Using Pensions to Pay the Bills: The Subsidization 
of Public Goods by Nonprofit Employees Thad D. 
Calabrese, NYU Wagner; Elizabeth A.M. Searing, 
University at Albany, SUNY

Chair:
Jessica E. Sowa, University of Baltimore

024.  Volunteer Motivation 
Voluntarism & Volunteering 
Paper Session
8:00 to 9:30 am
 Columbia Foyer
Participants:

A Spectrum Approach to the Study of Civic 
Engagement and Volunteerism Vickie Edwards, Troy 
University; Hunter Bacot, University of Arkansas at 
Little Rock; Richard Ledet, Troy University; Sarah 
Harper, University of West Florida

Making Volunteering Decisions under Constraints:  A 
Contingency Approach to Understanding Episodic 
Volunteering Ruodan Zhang, Indiana University

S-Theory as a Comprehensive Explanation of Informal 
Volunteering: Testing the Theory of Everyone on 
Russian National Sample Interview Data David 
Horton Smith, Boston College; Irina Mersianova, 
National Research University, Higher School of 
Economics

Why Have Volunteer Rates Remained Stable? Testing 
Five Perspectives and Formulating a Hybrid Theory 
Susan M. Chambre, Baruch College, CUNY

Chair:
Kandyce Fernandez, The University of Texas at San 
Antonio

025.  Pedagogical Trends in Social Enterprise Education 
Teaching & Education 
Paper Session
8:00 to 9:30 am
 Concord
Participants:

Conduits for Promoting Social Innovation: Helping 
Students Create Viable Innovations Jenny Morrison, 
Texas A&M University; William A. Brown, Texas 
A&M University; David Swindell, Arizona State 
University

Is there Signature Pedagogy for Social 
Entrepreneurship? Michelle Clement, Camosun 
College

The Development of Undergraduate Education 
for Social Entrepreneurship and Nonprofit 
Management: Current Trends and Future Directions 
Roxann Allen, James Madison University

Chair:
Sabith Khan, Georgetown University

026.  Board Diversity 
Boards & Governance 
Paper Session
8:00 to 9:30 am
 Everglade
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Participants:
Board Diversity and Organizational Performance in 

Nonprofit Organizations Douglas Kimemia, Virginia 
Commonwealth University

Leadership Diversity in the Boardroom: A Critical 
Mass Perspective of the Impact of Diversity on 
Board Governance and Performance Chris Fredette, 
University of Windsor; Ruth S. Bernstein, University 
of Washington Tacoma

Gendered Organizations, Gendered Outcomes: 
The United Way’s Board Diversity, Performance, 
and Allocation Decisions Lauren Dula, Indiana 
University, Bloomington

Chair:
Douglas Kimemia, Virginia Commonwealth University

027.  Socially Awkward: Generation Gaps, Social Media 
use and Implications for Fundraising 
Philanthropy, Fundraising & Giving 
Paper Session
8:00 to 9:30 am
 Glacier
Participants:

Differences in Philanthropic Behaviors by Different 
Generational Cohorts Patrick M. Rooney, IU Lilly 
Family School of Philanthropy; Xiaoyun Wang, IU 
Lilly Family School of Philanthropy

Big Data, Cheap Talk: Evidence from Tweets between 
Nonprofits and Donors Huafang Li, Rutgers 
University

“Dialogue” in Social Media: Implications for Strategic 
Communication of Nonprofit Organizations Aya 
Okada, Kanazawa University; Yu Ishida, Miyagi 
University

Chair:
Wesley E. Lindahl, North Park University

028.  Emerging Scholars Roundtable 2 
8:00 to 9:30 am
 Grand Canyon
Presenters:

Wanzhu Shi, University of Central Florida
Elizabeth C. Levi, ECLC Consulting
Shuang Lu, Rutgers University

Discussants:
Gerhard Speckbacher, WU Vienna
Angela M. Eikenberry, University of Nebraska at 
Omaha

029.  Accountability and Transparency in Nonprofit 
Finances 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Paper Session
8:00 to 9:30 am
 Grand Tenton
Participants:

Dirty Data, Done Dirt Cheap? Benford’s Law and 
Nonprofit Financial Reporting in the U.S. Ellie Heng 

Qu, Texas A&M University; Richard Steinberg, 
Indiana University Purdue University Indianapolis; 
Ronelle Burger, Stellenbosch University

Downward Financial Accountability in Grassroots 
Nonprofits Ming Hu, CSCS

Is More Transparency Always Better? Disaggregation of 
Non-Financial Performance Measures by NPOs Linda 
Whittaker, University of Waterloo

Tax-Motivated Expense Shifting and Determinants 
by Nonprofit Hospitals Jenn-Shyong Kuo, National 
Taipei University; YiCheng Ho, National Chengchi 
University

Chair:
Richard A. Hoefer, University of Texas at Arlington

030.  Alliance for Nonprofit Management Session: Voices
of Nonprofit Board Chairs - A National Research
Study on How They Prepare For and Perceive Their
Role in Relation to the Board, Community, and CEO
Colloquy
Colloquium

8:00 am to 9:30 am
Lexington
Presenter:

Judy Freiwirth, Nonprofit Solutions Associates
Discussants:

David O. Renz, University of Missouri-Kansas City
Rick Moyers, Eugene and Agnes E. Meyer Foundation
Terrie Temkin, CoreStrategies for Nonprofits, Inc.

031.  An Organizational Theory of Associations? 
Community & Grassroots Organization (Secular & Faith-
Based) 
Panel
8:00 to 9:30 am
 Regency D
Participants:

The History of Theorizing about Associations Carl 
Milofsky, Bucknell University

Organizing Community Volunteers Christopher J. Einolf, 
DePaul University

Democratic Organizations Joyce Rothschild, Virginia 
Tech

A Field Guide to Organizations “In the Wild”: Moving 
Beyond Restrictive Organization Theory for 
Associations jordi comas, Bucknell University

Chair:
Jamie Ralston Hendry, Bucknell University

032.  EXHIBITS OPEN 
8:00 to 5:30 pm
 Regency Foyer

033.  Advances in Association Management Research 
Management, Leadership & Strategy 
Panel
8:00 to 9:30 am
 Sequoia
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Participants:
Measuring Variables Affecting Individual-Level 

Decisions to Enter Association Fields Charles 
Dahan, University of Florida; Brian Calfano, 
Missouri State University

Symbolic Benefits and Membership in Professional 
Associations Gergana Markova

Board of Directors and Innovation in Associations 
Kristina Jaskyte, University of Georgia

How Nonprofit Resource Centers Tackle Wicked 
Problems: A National Investigation of Nonprofit 
Networks Sarah Young, Florida State University; 
David G. Berlan, Florida State University

Chair:
David G. Berlan, Florida State University

Discussant:
Jennifer Nelson, American Society of Association 
Executives

034.  Advances in Network Data and Analysis 
Collaboration & Networks 
Paper Session
8:00 to 9:30 am
 Thornton A
Participants:

How Financing and Network Ecologies Influence 
Nonprofit Collaborations: Seeing the Trees and 
the Forest with Open, Linked Data Nathan Grasse, 
School of Public Policy and Administration; Susan D 
Phillips, Carleton University; Michael Lenczner, Ajah

Applying Carrying Capacity:  A Case Study of One 
Nonprofit Sector Jessica Haynie, North Carolina 
State University; Amanda J. Stewart, North Carolina 
State University; Kerry Ann Kuenzi, Georgia 
Southern University

Data Mining & Semantic Network Analysis: New 
Analytical Approaches for Nonprofit Classification 
and Future Research Megan LePere-Schloop, 
University of Georgia

Systemic Risk in Networked Contract Regimes Julia L 
Carboni, Syracuse University

Chair:
Kerry Ann Kuenzi, Georgia Southern University

035.  Community Grassroots Section Colloquy:  “Civil 
Society and Devolution under the Administration of 
[fill in the blank]” 
Community & Grassroots Organization (Secular &          
Faith-Based) 
Colloquium
8:00 to 9:30 am
 Thornton B
Presenters:

Terry O’Neill, National Organization for Women
Lawrence Mishel, Economic Policy Institute
Kate Kahan, Center for Community Change

Chair:
Howard Lune, Hunter College

036.  Comparative Perspectives on Social Enterprise 
Innovation & Entrepreneurship 
Paper Session
8:00 to 9:30 am
 Thornton C
Participants:

Reconceptualizing Civil Society through Social 
Entrepreneurship Malin Gawell, Södertörn 
University; Gordon E. Shockley, Arizona State 
University

Social Enterprise Development in China: Challenges 
to Institutional Isomorphism and Insights for 
Emerging Economies Janelle Kerlin, Andrew Young 
School of Policy Studies; Shuyang Peng, University of 
New Mexico

The Emergence and Development of Social Enterprise 
in China:  Assessing Kerlin’s Macro Institutional 
Social Enterprise Framework Tracy Shicun Cui, 
Georgia State University

Democratic Innovations - Exploring Synergies between 
Three Key Post–NPM Concepts in Public Sector 
Reforms. Victor Pestoff, Ersta Skondal University 
College

Chair:
Sarah Busse Spencer, Higher School of Economics

037.  Emerging Scholars:  Combatting bias in academia 
8:00 to 9:30 am
 Thornton Lounge
Presenters:

Hector R. Cordero-Guzman, Baruch College-City 
University of New  York
Lindsey McDougle, Rutgers University Newark
Angela L. Bies, University of Maryland, College Park
Judith L. Millesen, Ohio University

Chair:
Christina E Mitchell, University of San Diego

038.  Regulation of Fundraising and Gifts 
Public Policy & Law 
Panel
8:00 to 9:30 am
 Yellowstone
Participants:

Outbound Constraints on the Cross-Border Movement 
of Philanthropic Capital: Data from a Study in Asia 
Mark Sidel, University of Wisconsin-Madison

Muddy Waters: Local and National Fundraising in 
the United States in the 1920s and ’30s Putnam 
Barber, Nancy Bell Evans Center on Nonprofits & 
Philanthropy, University of Washington

Competitive Philanthropy: Naming Rights and Social 
Meaning Linda Sugin, Fordham University School 
of Law

Chair:
Mark Sidel, University of Wisconsin-Madison

THURSDAY, NOVEMBER 17
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039.  The Power and Promise of Social Enterprise: The 
Cases of Vermont, Californian and North Carolina 
Innovation & Entrepreneurship 
Panel
8:00 to 9:30 am
 Yosemite
Participants:

Owning a Community’s Future Rhonda Phillips, Purdue 
University

California Benefit Corporations: An Outcomes 
Assessment Patsy Kraeger, Georgia Southern 
University; Xianming Huang, Renmin University of 
China

North Carolina’s L3C Legislation: An Analysis of 
Failure Craig A Talmage, Hobart and William Smith 
Colleges; Patsy Kraeger, Georgia Southern University

Chair:
Robert F. Ashcraft, Arizona State University

Discussant:
Robert F. Ashcraft, Arizona State University

THURSDAY, NOVEMBER 17  9:45 - 11:15 AM

040.  Foundations and the Civil Rights Movement: 
Support, Moderation or Control? 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
9:45 to 11:15 am
 Bryce
Participants:

Learning from the Carnegie Corporation: The Role 
of Foundations in the Lives of Minorities Maribel 
Morey, Clemson University

Philanthropy and Social Movements:  the Case of the 
Taconic Foundation, 1958-2013 Eric Abrahamson, 
Vantage Point Historical Services

The Ford Foundation and Civil Rights Rachel Wimpee, 
Rockefeller Archive Center

Chair:
Gregory Witkowski, IU Lilly Family School of 
Philanthropy

041.  Leadership Matters in Nonprofits 
Management, Leadership & Strategy 
Paper Session
9:45 to 11:15 am
 Bunker Hill
Participants:

Perceived and Actual Financial Standing of Nonprofit 
Organizations: The Influence of Discrepancy on 
Organizational Stability Mirae Kim, University of 
Missouri-Columbia; Jamie Levine Daniel, Indiana 
University-Purdue University Indianapolis

So You Think You Can Lead? An Exploratory Study on 
INGOs Leadership Paloma Raggo, Carleton University

New Nonprofit Employees and Managerial Coaching: 
Key Impacts Toby Egan, University of Maryland

Effective Leadership in Cross-sector Homeless Collaboration 
Jesus N. Valero, University of Utah; Hee Soun Jang, 
University of North Texas; Kyujin Jung, Tennessee State 
University

Chair:
Sheela Pandey, Penn State Harrisburg

042.  Government Relations and the Sector 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
9:45 to 11:15 am
 Columbia B
Participants:

Economic Coordination and Rationality with Incomplete 
Pricing across Nonprofit, Government and Market 
Institutions. Contributions to the Theory of Market-
Government-Nonprofit Relations Paul Aligica, George 
Mason University; Richard E. Wagner, George Mason 
University

No Taxation, No Representation:  How Government Is 
Organized - or Not - to Address Nonprofit Issues Alan J. 
Abramson, George Mason University

Perceptions of Equality in Non-Profit Public Partnerships: 
Stewardship Theory in Action Kate Albrecht, North 
Carolina State University

Our  Sector: Policies and Partnershiips in an Age of Crisis Jon 
Van Til, Rutgers University - Camden

Chair:
Meghann Rother Dragseth, Louisiana State University

043.  The Nonprofit Panel Dataset: Sharing Progress and 
Seeking Constituent Feedback 
ARNOVA Professional Development Track 
Colloquium
9:45 to 11:15 am
 Columbia C
Presenters:

Robert F. Ashcraft, Arizona State University
Nathan E Dietz, The Urban Institute
Mark A. Hager, Arizona State University
Teresa D Harrison, Drexel University
Laurie E. Paarlberg, Texas A & M University
Mary Kay Gugerty, University of Washington

Chairs:
Teresa Derrick Mills, The Urban Institute
Lewis Faulk, American University

044.  Examining Social Impact: Empirical and Theoretical 
Perspectives 
Accountability, Effectiveness, Evaluation & Program Outcomes 
Paper Session
9:45 to 11:15 am
 Concord
Participants:

Philosophical Premises of Social Impact Measurement 
of Corporate Volunteering Programs. The Analysis of 
Power, Capabilities and Agency Anna Martta Seppänen, 
University of Helsinki; Henrietta Grönlund, University of 
Helsinki

THURSDAY, NOVEMBER 17



50 ARNOVA’S 45TH ANNUAL CONFERENCE

Respected and Neglected Aspects of Impact-
Assessment– A Meta-Analysis of SROI Studies in the 
Third Sector Ruth Simsa, University of Economics 
and Business, Vienna

Towards Gender Equality in Small and Medium 
Nonprofits:  Lessons From an Action Research 
Project Margaret E. Harris, Aston University; 
Helena Miller, Director of Research and Evaluation, 
UJIA

Chair:
Joanna Woronkowicz, Indiana University

045.  Governance Across the Sectors in a Turbulent 
Environment: What We Can Learn from the Health 
Care Field? 
Boards & Governance 
Colloquium
9:45 to 11:15 am
 Everglade
Presenters:

David O. Renz, University of Missouri-Kansas City
Cathleen Owens Erwin, Auburn University
Carol Molinari, University of Baltimore
Samuel Friede, University of Pittsburgh

Chair:
Cathleen Owens Erwin, Auburn University

Discussants:
Ruth S. Bernstein, University of Washington Tacoma
Melissa Middleton Stone, University of Minnesota

046.  Nonprofit and Philanthropic Consulting: An 
Introduction to the Field and Dialogue with Long-
Time Consultants 
ARNOVA Professional Development Track 
Colloquium
9:45 to 11:15 am
 Glacier
Presenters:

Carlo Cuestra, Creation in Common
Terry Horton, National Network of Consultants to 
Grantmakers
Rachael Gibson, Raffa

Chair:
Anne Yurasek, Fio Partners

047.  Emerging Scholars Roundtable 5 
9:45 to 11:15 am
 Grand Canyon
Presenters:

Hui Li, University of Central Florida
Long Hoang Tran, American University
Shawna Margesson, CSU Monterey Bay
Sunggeun (Ethan) Park, University of Chicago

Discussants:
Steven Rathgeb Smith, American Political Science 
Association
Lindsey McDougle, Rutgers University Newark
Richard Clerkin, NC State University

048.  Who or What is Driving the Performance 
Measurement Bus? 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Panel
9:45 to 11:15 am
 Grand Tenton
Participants:

We are the Champions: Synthesizing Performance 
in Cross-Sector Collaborations Melissa Intindola, 
Western Michigan University; Thomas Pittz, East 
Carolina University; Alan Nathanael De la Cruz 
Perez, Western Michigan University

Performance-Based Grant Allocations to Nonprofit 
Organizations:  Creating an Outcomes Framework 
Alicia Schatteman, Northern Illinois University

The Invisible Balance Sheet as an Organizational 
Performance Model Roland J. Kushner, Muhlenberg 
College

Chair:
Alicia Schatteman, Northern Illinois University

049.  Alliance for Nonprofit Management Session: 
Executive Succession- Closing the Gap Between Ideals 
and Practice 
Colloquy 
Colloquium
9:45 to 11:15 am
 Lexington

Amanda Steward, North Carolina State University
Hez Norton, Third Sector of New England
Mary Bear Hughes, Georgia Center for Nonprofits
Tom Adams, Raffa PC

Chair:
Don Tebbe, Author, Chief Executive Transitions: How 
to Hire and Support a Nonprofit CEO

050.  Food Insecurity, Foster Care, and Prisoner Re-
entry: Community-Based Non-Profits and their Public 
Sector Partner (or Adversary?) 
Community & Grassroots Organization (Secular & Faith-
Based) 
Panel
9:45 to 11:15 am
 Regency D
Participants:

Oasis Foods: A Faith-based Organization Fighting 
Food Insecurity Stephanie C. Boddie, The Pew Forum 
on Religion

Promoting Foster Care Administration Effectiveness: 
How Non-Profit Collaboration with the Public Sector 
Produces Better Outcomes for Both Parties Rebecca 
Padot, Misericordia University

Complex Persistent Problems and the Partners Tasked 
with Fixing it: Intergenerational Poverty, Trauma, 
Incarceration, and Reintegration of Ex-Prisoners Jill 
W. Sinha, Rutgers State U of NJ School of Social Work

Chair:
Rebecca Padot, Misericordia University

THURSDAY, NOVEMBER 17
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051.  Managing Revenues in Nonprofit Organizations 
Management, Leadership & Strategy 
Paper Session
9:45 to 11:15 am
 Sequoia
Participants:

Nonprofit Income Portfolio Risk and Program Service 
Provision: An Application of Modern Portfolio 
Theory Ellie Heng Qu, Texas A&M University

Determinants of Nonprofit Endowment Payouts 
Todd Ely, University of Colorado Denver; Thad D. 
Calabrese, NYU Wagner

Do University Endowments Affect Their Academic 
Rankings? A Longitudinal Study of the Top 100 
Universities in the U.S. Patrick M. Rooney, IU Lilly 
Family School of Philanthropy; Xiaoyun Wang, IU 
Lilly Family School of Philanthropy

The Effect of Government Funding on Nonprofit 
Advocacy Engagement: A Meta-Analysis Jiahuan 
Lu, Rutgers University-Newark

Chair:
Marilyn A. Chorman, Weatherhead School of 
Management

052.  Collaboration, Civil Society, and Social Capital 
Collaboration & Networks 
Paper Session
9:45 to 11:15 am
 Thornton A
Participants:

Civil Society Actors as Brokers of Ideas: Transnational 
Cooperation Between Sweden, Estonia and Russia 
Pelle Åberg, Ersta Sköndal University College

Collaborations and Local Capacity: The Impact 
of Partnerships on NGO Sustainability in the 
Developing World Jennifer Kagan, University of 
Colorado Denver

Commitment-Based-Collaboration Among Nonprofit 
Organizations and Its Impact on Community 
Development and Education Reform in Egypt 
Magdy Amin; Kalle Lyytinen, Weatherhead School of 
Management Case Western Reserve University

Female Social Networks: Identifying Potential 
Communication Platforms to Educate Women for 
Availing Nonprofit Services in Remote Areas of 
Pakistan Aisha Azhar, University of Central Punjab

Chair:
Elizabeth A. Castillo, Arizona State University

053.  Following the Crowd: Experiments in How Social 
Influence, Appearance, and Group Dynamics Impact 
Giving 
Philanthropy, Fundraising & Giving 
Paper Session
9:45 to 11:15 am
 Thornton B
Participants:

Do You Like What You See? A Field Experiment on The 

Effect of Appearance on Social Investment Behavior 
Jutta Schroetgens, University of Hamburg

How People React to Other’s Giving at Different Donor-
Donor Similarity Levels: Positively, Negatively or 
Curvilinear?  –New Evidence From Lab Experiment 
Yuan Tian, Indiana University Lilly Family School of 
Philanthropy; Sara Konrath, Indiana University

Joining the Crowd: The Impact of Social Information 
in Crowdfunding Campaigns Peggy Sue Claire van 
Teunenbroek, VU University; Rene Bekkers, VU 
University Amsterdam

Chair:
Catherine Humphries Brown, Nebraska Children and 
Families Foundation

054.  Foundations and Other Social Enterprise Incubators 
Innovation & Entrepreneurship 
Paper Session
9:45 to 11:15 am
 Thornton C
Participants:

The Diffusion of Development Strategies: U.S. 
Foundation Support for International Microfinance 
Emily Bryant, Boston University

Understanding the Role of Accelerators in Social 
Entrepreneurship: Applying Sponsorship and Human 
Capital Theory Sheela Pandey, Penn State Harrisburg; 
Saurabh Lall, University of Oregon; Sanjay K. Pandey, 
The George Washington University; Sucheta Ahlawat, 
Kean Universtiy

Incubating Change: One Community Foundation’s 
Take on Supporting Nonprofit Development. Lauri 
Goldkind, Graduate School of Social Service

The Dallas Entrepreneur Center: An Impact Analysis on 
a New Model of Entrepreneurial Support Organization 
Jessica Watts, The University of Texas at Dallas; 
Jeremy Vickers, University of Texas at Dallas; Doug 
Milbauer, The University of Texas at Dallas

Chair:
Philip A Cola, Case Western Reserve University

055.  Role of Women in Voluntary Organizations 
Voluntarism & Volunteering 
Paper Session
9:45 to 11:15 am
 Thornton Lounge
Participants:

Beyond the Home: German-American Women’s 
Empowerment and Volunteering Before the End of 
World War I Meng-Han Ho, IU Lilly Family School of 
Philanthropy

Charitable Providence:  Women’s Authority as Voluntary 
Leaders in 19th Century Homes for the Aged Ann P. 
Dill, Brown University

Volunteer Motivation, Satisfaction and Retention with 
Girl Scouts Weiwei Lin; Natasha Southerland, Girl 
Scouts of Central & Southern NJ

Chair:
Malin Gawell, Södertörn University
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056.  ARNOVA Public Policy Symposia and Nonprofit 
Policy Forum Special Issues: Session A 
Public Policy & Law 
Panel
9:45 to 11:15 am
 Yellowstone
Participants:

Local Government Interest In and Justifications 
for Collecting Payments-in-Lieu of (Property) 
Taxes from Charities Kirsten Gronbjerg, Indiana 
University; Kellie McGiverin-Bohan, Indiana 
University

Law and the Volunteer: the Uncertain Employment 
and Tort Law Implications of the Altruistic Worker 
Joseph Mead, Cleveland State University

Tsars, Task Forces and Standards: the New “IRS” John 
P. Casey, Baruch College - CUNY

Nonprofit Organizations’ Involvement in Participatory 
Processes: The Need for Democratic Accountability 
Jennifer E. Mosley, University of Chicago

Chairs:
Dennis Young, Andrew Young School of Policy Studies
Chao Guo, University of Pennsylvania

057.  Emerging Scholars: Professional Norms in 
Academia 
ARNOVA Professional Development Track 
Colloquium
9:45 to 11:15 am
 Yosemite
Presenters:

Mary Tschirhart, The Ohio State University
Susan D Phillips, Carleton University
Lehn M. Benjamin, IU Lilly Family School of 
Philanthropy
John C. Ronquillo, University of Colorado Denver

Chair:
Catherine E. Herrold, IU Lilly Family School of 
Philanthropy

058.  OPENING PLENARY 
11:30 to 12:45 pm
 Regency ABC

059.  OPENING LUNCH
12:45 to 1:45 pm
 Regency ABC

THURSDAY, NOVEMBER 17  2:00 - 3:30 PM

060.  International Non-Governmental Organizations 
in Action 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
2:00 to 3:30 pm
 Bryce
Participants:

An Analysis of U.S. INGOs’ Program Allocations: 
Is Poverty a Priority? Muhammet Emre Coskun, 

Andrew Young School of Policy Studies; Jon 
Durnford, DataLake, llc; Janelle Kerlin, Andrew 
Young School of Policy Studies

Mapping the Internationalization Strategies of Chinese 
NGOs and GONGOs Reza Hasmath, University of 
Alberta; Natalia Wyzycka, College of Europe

Media Framing of Charity Beneficiaries. Shani 
Horowitz-Rozen, Bar Ilan University; Eytan Gilboa, 
Bar Ilan University

Tensions and Dilemmas in Global Pro-Social Careers: 
the Case of International Aid Work Julia Lerch, 
Stanford University

Chair:
Heather MacIndoe, University of Massachusetts-
Boston

061.  Nonprofits and Government: Collaboration and 
Conflict 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Colloquium
2:00 to 3:30 pm
 Bunker Hill
Presenters:

Dennis Young, Andrew Young School of Policy Studies
Evelyn Brody, Chicago-Kent College of Law
Joseph Cordes, The George Washington University
Susan D Phillips, Carleton University

Chair:
Elizabeth T. Boris, The Urban Institute

Discussant:
Saunji D. Fyffe, The Urban Institute

062.  Civil Society in the Middle East: Exploring 
Contemporary Innovations, Opportunities, and 
Challenges 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
2:00 to 3:30 pm
 Columbia B
Participants:

Civil Society Organizations Promoting Coexistence, 
Shared Society, Human Rights and Peace in 
Israel and in Palestine Michal Almog-Bar, Hebrew 
University of Jerusalem; Ram A. Cnaan, University 
of Pennsylvania

Competing Rather than Collaborating: Egyptian 
NGOs in Turbulence Catherine E. Herrold, IU Lilly 
Family School of Philanthropy; Mona Atia, George 
Washington University

Organizational Scope and Capacity: Impact on 
Performance and Policy Advocacy Khaldoun 
AbouAssi, American University; Nadeen Mkhalouf, 
American University; Long Hoang Tran, American 
University

Reinventing Organizations in a Time of Democratic 
Crisis and Countermovements Sevda Kilicalp, IUPUI
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Chairs:
Catherine E. Herrold, IU Lilly Family School of 
Philanthropy
Michal Almog-Bar, Hebrew University of Jerusalem

063.  Financial Strategy, Success, and Failure in 
Nonprofits 
Management, Leadership & Strategy 
Paper Session
2:00 to 3:30 pm
 Columbia C
Participants:

Leadership Believability and Alumni Fundraising 
Effectiveness Rikki Abzug, Ramapo College; Natalie 
J. Webb, Defense Resources Management Institute; 
Jody Abzug, Sarah Lawrence College

Does Nonprofit Organizations’ Savings Stabilize Their 
Spending? Min Su, Georgia State University

Markov Chains and the Life Expectancy of a Nonprofit 
Robert Shearer, Pepperdine University

Contrasting Normative and Strategic Approaches to 
Nonprofit Financial Accounting, Reporting, and 
Management George E. Mitchell, The City College of 
New York; Thad D. Calabrese, NYU Wagner

Chair:
Paloma Raggo, Carleton University

064.  Currents in the Field that Challenge True 
Transformative Social Change 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
2:00 to 3:30 pm
 Columbia Foyer
Participants:

A Critical Assessment of the Effective Philanthropy 
Movement Roseanne M. Mirabella, Seton Hall 
University; Angela M. Eikenberry, University of 
Nebraska at Omaha

Lingoes and their Limitations for Organized Civil 
Society Susan Appe, Binghamton University

Employing Critical Race Theory to Better Understand 
The Use of For-Profit Management Practices and 
Strategies by Social Justice Nonprofit Organizations 
Lauren Willner, UCLA Department of Social Welfare

Investigating the Marketization of the Nonprofit 
Sector: A Case Study Approach Billie Sandberg, 
Portland State University

065.  Promotion to Full Professor:  Why, When, and 
With What Effects? 
ARNOVA Professional Development Track 
Colloquium
2:00 to 3:30 pm
 Concord
Presenters:

Beth Gazley, Indiana University-Bloomington
Mary Kay Gugerty, University of Washington
William A. Brown, Texas A&M University

Chair:
Melissa Middleton Stone, University of Minnesota

066.  Multi-Culturalism, Humanitarinism, and Board 
Governance 
Boards & Governance 
Paper Session
2:00 to 3:30 pm
 Everglade
Participants:

Improving NGO Governance in Cambodia: Stories of 
Hope Louise Coventry, Royal Melbourne Institute of 
Technology

From Suppressive to Proactive: The Chinese 
Government’s Control Strategies Over Media 
Coverage in the Area of Popular Protests Chao 
Zhang, Tsinghua University; Shaowei Chen, 
Tsinghua University

Values and the Governance of Humanitarian INGOs 
Jonathan Beagles, Universit of Arizona

Chair:
Patsy Kraeger, Georgia Southern University

067.  New Developments in Service Provision Impact 
Assessment 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Paper Session
2:00 to 3:30 pm
 Glacier
Participants:

AmeriCorps Member Development: Theory Validation 
and Outcomes Analysis Diana Epstein, Corporation 
for National and Community Service; Adrienne 
DiTommaso, Corporation for National and 
Community Service; Kirsten Leikem, Corporation for 
National and Community Service

The Professional Grant Manager in Nonprofit 
Organizations: A Study of its Impact on Service 
Provision in Florida’s Domestic Violence Advocacy 
Organizations Kimberly Kay Wiley, University of 
Illinois Springfield; Lachezar Anguelov, Florida 
State University

The Use of Social Service by Older Males Seth Jared 
Meyer, Rutgers University - Newark

Volunteer Teaching for Social Justice —The 
Interpretations and Practices on Rural Education 
from “Teach for China” Program Wei WU, The 
Chinese University of Hong Kong

Chair:
Catherine Humphries Brown, Nebraska Children and 
Families Foundation

068.  Emerging Scholars Roundtable 10 
2:00 to 3:30 pm
 Grand Canyon
Presenters:

Carrie Chapman, University of CO Denver
Chen Ji, Lilly Family School of Philanthropy, IUPUI
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Yida Zhu, University of Edinburgh Business School
Discussants:

Mark Sidel, University of Wisconsin-Madison
Jesse Lecy, Maxwell School of Citizenship and Public 
Affairs

069.  Accountability Dynamics: Comparative 
Perspectives 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Paper Session
2:00 to 3:30 pm
 Grand Tenton
Participants:

Does Accountability Matter in Performance: Cases 
from Charity Navigator Meeyoung Lamothe, 
University of Oklahoma; Ivy Shen, University of 
Oklahoma

Does the Nonprofit Accountability Environment Mirror 
Societal Differences?: Comparison of South Korea 
and Japan Takako Nakajima, Osaka University; 
Aya Okada, Kanazawa University; Bokgyo Jeong, 
Kean University

INGOs in China: Changing Accountability Dynamics 
under Authoritarian Regime Yanran Yao, University 
of Hong Kong

The INGO-Government Relationship: What Does it 
Mean for International Aid? Joannie Tremblay-
Boire, Georgia State University

Chair:
Bokgyo Jeong, Kean University

070.  The State of Engaged Scholarship in Nonprofit 
Studies 
Community & Grassroots Organization (Secular & Faith-
Based) 
Panel
2:00 to 3:30 pm
 Lexington
Participants:

Institutionalizing and Animating Engaged Scholarship: 
Lessons from the Experience of University Extension 
and Cooperative Extension at UC Davis David C. 
Campbell, University of California, Davis; Dennis 
Pendelton, University of California, Davis

Community-Engaged Scholarship: Lessons Learned 
From An 8-Year Partnership In San Francisco 
Jennifer Shea, San Francisco State University

Engaged Projects with Community Activists and Their 
Funders Jennifer E. Dodge, Univeristy of Albany, 
SUNY

Through a Design Lens: A Pracademic’s View of 
Engaged Scholarship Jennifer Madden, Carthage 
College

Chairs:
Margaret Post, Dartmouth College
Jennifer E. Dodge, Univeristy of Albany, SUNY

071.  Non-State Models of Public Service Provision 
Community & Grassroots Organization (Secular & Faith-
Based) 
Paper Session
2:00 to 3:30 pm
 Regency D
Participants:

Chinese Social Service Organizations’ Strategy to 
Survive in Community: A Field Guide Shihua YE, 
Chinese University of Hong Kong

Co-production of Health and Elder Care – Cooperative 
Models in Japan Victor Pestoff, Ersta Skondal 
University College; Yayoi Saito, University of Osaka, 
Japan; Johan Vamstad, Ersta Sköndal University 
College

Democratic Governance? - Co-Production at the 
Crossroads of Public Administration Regimes. Victor 
Pestoff, Ersta Skondal University College

Urban Governance: The Roles of Neighborhood 
Association Jung Wook Kim, University of North 
Texas; Hee Soun Jang, University of North Texas; 
Lisa A. Dicke, University of North Texas

Chair:
Nathaniel Wright, Texas Tech University

072.  Governance, Leadership, and Managing the 
Modern Nonprofit Organization 
Management, Leadership & Strategy 
Paper Session
2:00 to 3:30 pm
 Sequoia
Participants:

Elevating the Wellbeing of Nonprofit Executives Jeffrey 
Daniel Frey

Betwixt and Between the Board Chair and Executive 
Director: Dyadic Leadership Role Perceptions 
Within Nonprofit Civic Engagement Organizations 
Melissa Mathews, University of Minnesota

New Strategies for Pluralistic Diversity/Deep Inclusion 
Among University Students: A Transdisciplinary 
Approach Ruth S. Bernstein, University of 
Washington Tacoma; Paul F. Salipante, Case 
Western Reserve University; Judith Y. Weisinger, 
Bucknell University

The Interplay of Emotion-Imbued Leader Behaviors 
and Display Norms in Generating Follower 
Engagement in Strong Social Purpose Nonprofit 
Organizations Anthony Silard, California State 
University, San Bernardino

Chair:
Yuan (Daniel) Cheng, SPEA - Indiana University 
Bloomington

073.  Assessing Performance of Collaborations 
Collaboration & Networks 
Paper Session
2:00 to 3:30 pm
 Thornton A
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Participants:
Does It Matter How We Pick’em? Examining the 

Impact of Partner Selection on Collaborative 
Effectiveness in Voluntary Nonprofit Partnerships 
Yannick Atouba, University of Texas at El Paso; 
Michelle D Shumate, Northwestern University

What Factors are Associated with Effectiveness of 
Inter-Organizational Collaboration within Housing 
Service Delivery Networks? Sung-eun Kim, SUNY 
Albany; Yvonne D. Harrison, University at Albany

Assessing the Performance of Humanitarian Inter-
Organizational Networks Boyung Suh; Karen E. 
Watkins, The University of Georgia

Why Does Voluntary Collaboration Fail? Toward 
a Theory of Collaboration Failure Madeleine 
McNamara, Old Dominion University; Katrina 
Miller-Stevens, Colorado College; John C. Morris, Old 
Dominion University

Chair:
Karabi C. Bezboruah, University of Texas at Arlington

074.  Sending Money Home: Migrant Remittances, 
Indigenous Philanthropy, and the Global South 
Philanthropy, Fundraising & Giving 
Paper Session
2:00 to 3:30 pm
 Thornton B
Participants:

2016 Index of Global Philanthropy and Remittances 
Carol C. Adelman, Hudson Institute

Motivations for Remittances and Philanthropy – 
Towards an Integrated (Mid-Range) Theory of 
Giving Daisha M Merritt, University of North 
Carolina, Chapel Hill; Sabith Khan, Georgetown 
University; Arjen De Wit, VU University Amsterdam

Giving in Puerto Rico: An Initial Exploration of 
Household Charitable Giving and Volunteering 
Jacqueline E. Ackerman, IU Lilly Family School 
of Philanthropy; Una Osili, Indiana University; 
Jonathon J. Bergdoll, IU Lilly Family School of 
Philanthropy

Foreign versus Domestic Foundation Support: The 
Case of Mexico Michael D. Layton, Alternativas y 
Capacidades, A.C.; Laurie E. Paarlberg, Texas A & M 
University; Maria Apolonia Calderon, Texas A&M 
University

Chair:
Angela L. Bies, University of Maryland, College Park

075.  Hybridity in Action 
Innovation & Entrepreneurship 
Paper Session
2:00 to 3:30 pm
 Thornton C
Participants:

A Longitudinal Study of Human Transformation:  
From Homeless to Social Entrepreneur Dale E. 
Hartz, Case Western Reserve University; Philip A 

Cola, Case Western Reserve University
Hybrid Organizing: Exploring The Dynamics of New 

Organizational Forms Per G. Svensson, Louisiana 
State University; Chad Seifried, Louisiana State 
University

The Role of Sensemaking in Reconciling Institutional 
Pluralism in Hybrid Organizations: Lessons from 
a Chinese Baptist Church Wenjue Knutsen, Queen’s 
University

Understanding the Mismatch, Reflections on 
an Ethnographic Study of Social Enterprise 
SHANSHAN GUAN, University of York

Chair:
Alexandra Graddy-Reed, University of Southern 
California

076.  Nonprofit Organizational Culture, Change, and 
Challenges 
Management, Leadership & Strategy 
Paper Session
2:00 to 3:30 pm
 Thornton Lounge
Participants:

Leading from Below: Low-Power Actors as 
Organizational Change Agents Cheryl Hyde, Temple 
University

Nonprofit Executive Leaders’ Career Paths: Which Way 
to the Top? Jennifer Rinella, Rockhurst University; 
Dorothy Norris-Tirrell, Nonprofit Leadership 
Alliance; Xuan Pham, Rockhurst University

Examining the Impact of Corporatization on 
Motivation of Higher Education Faculty in Public 
and Nonprofit Universities Jessica Word, University 
of Nevada Las Vegas; Aaron Brown, University of 
Nevada, Las Vegas

Organizing the Unexpected: How Austrian Civil 
Society Organizations Dealt with the Refugee Crisis 
in Fall 2015 Michael R. Meyer, WU Vienna; Ruth 
Simsa, University of Economics and Business, 
Vienna

Chair:
Itay Greenspan, Hebrew University of Jerusalem

077.  NGOs and the State 
Public Policy & Law 
Paper Session
2:00 to 3:30 pm
 Yellowstone
Participants:

Do Donors Punish Countries with Restrictive NGO 
Laws?:  A Panel Study, 1993-2012 Kendra Dupuy, 
University of Washington; Aseem Prakash, 
University of Washington

NGOs –State Relationships: Reorientation in the 
Times of Humanitarian Security. Zia Obaid, 
University of Peshawar

The Effect of Target-Country Restrictions and 
Authoritarian Politics on International NGO 

THURSDAY, NOVEMBER 17



56 ARNOVA’S 45TH ANNUAL CONFERENCE

Programming Andrew Heiss, Duke University
The Ties That Heal: Associational Membership and 

Health Emily Barman, Boston University; Sigrun 
Olafsdottir, University of Iceland

Chair:
Joanna Woronkowicz, Indiana University

078.  Theorizing Innovation 
Innovation & Entrepreneurship 
Paper Session
2:00 to 3:30 pm
 Yosemite
Participants:

Management Innovations and Financial Sustainability 
of Nonprofit Organizations Gulnara A 
Minnigaleeva, National Research University; Irina 
Korneyeva, National Research University

Network Bricolage and the Speciation of Proto-
Institutions: Evolution of a Community 
Development Variant of the ‘Shared Platform’ 
Nonprofit Innovation Ray Dart, Trent University

Nonprofit Innovation: A Systematic Literature 
Review Taha Hameduddin, Indiana University-
Bloomington

Nonprofit Innovation Theory:  Work Arounds as The 
Drivers to Best Practices Stuart C. Mendel, Cleveland 
State University

Chair:
Emil Tchawe Hatcheu, JCAD International

THURSDAY, NOVEMBER 17  3:45 - 5:15 PM

079.  Is Bigger Better or Smaller More Beautiful? The 
tradeoffs around growth and size of INGOs 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Colloquium
3:45 to 5:15 pm
 Bryce
Presenters:

Susan Appe, Binghamton University
Cristina Balboa, Baruch College-City University of 
New  York
Megan Begert, Binghamton University
Li Yang, Beijing Normal University

Chairs:
Cristina Balboa, Baruch College-City University of 
New  York
Tosca Maria Bruno-VanVijfeijken, Syracuse 
University

Discussant:
Tosca Maria Bruno-VanVijfeijken, Syracuse 
University

080.  Between Traditions and Changes:  Institutional 
Support to Social Economy in European Countries 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 

Panel
3:45 to 5:15 pm
 Bunker Hill
Participants:

Beyond Path Dependency? Social Enterprises in 
Germany After the Crisis Annette E. Zimmer, 
Muenster University; Katharina Obuch, Institut für 
Politikwissenschaft - Münster

Between Tradition and Change: the Scottish Social 
Economy Sector at a Crossroad Simone Baglioni, 
Yunus Centre for Social Business and Health - 
Glasgow Caledonian University; Micaela Mazzei, 
Yunus Centre for Social Business and Health - 
Glasgow Caledonian University

Unparalleled Demand on the Swedish Welfare Regime 
and the Social Economy H. Thomas R. Persson, 
University of Southern Denmark

The Social Economy Sector in France: Toward a 
Takeover Market? Didier Chabanet, Sciences Po and 
IDRAC

Chair:
Didier Chabanet, Sciences Po and IDRAC

081.  Teaching and Learning Innovations in the 
Nonprofit Classroom 
Teaching & Education 
Paper Session
3:45 to 5:15 pm
 Columbia B
Participants:

A Dark Side of Interactive Learning? A Faculty 
Perspective Georgette Dumont, University of North 
Florida; Paloma Raggo, Carleton University

Star gazing: Using the Lens of Celebrity and Popular 
Culture to Teach Philanthropic Studies Genevieve 
G Shaker, Indiana University-Purdue University 
Indianapolis; Sarah Nathan, IU Lilly Family School 
of Philanthropy; Tianqi Song, IU Lilly Family 
School of Philanthropy

The Use of Video in Philanthropic and Nonprofit 
Studies Programs Salvatore P. Alaimo, Grand Valley 
State University; Shinyoung Park, Grand Valley 
State University

SOLE: A New Pedagogy for a New Learner in the 
Age of Technology Gina Weisblat, Northeast Ohio 
Medical University; Jeff McClellan, Cleveland State 
University SOLE Center; Debbie Jackson, Cleveland 
State University; Valerie Beutel, Northeast Ohio 
Medical University; Anita Johnson, Northeast Ohio 
Medical University

Chair:
Karen Ford, James Madison University

082.  TIBS Section: Theory Use and Theory Building 
in Nonprofit and Voluntary Studies: Editorial 
Perspectives 
ARNOVA Professional Development Track 
Colloquium
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3:45 to 5:15 pm
 Columbia C
Presenters:

Angela L. Bies, University of Maryland, College Park
Mark A. Hager, Arizona State University
Ruth Simsa, University of Economics and Business, 
Vienna
Dennis Young, Andrew Young School of Policy Studies

Chairs:
Robert K. Christensen, Brigham Young University
Laurie E. Paarlberg, Texas A & M University

Discussants:
Julia L Carboni, Syracuse University
Wenjue Knutsen, Queen’s University
James M. Mandiberg, Hunter College

083.  Exploring the Nexuses among Public Policy, Public 
Management, and Nonprofit and Voluntary Action: 
Charting a Research Agenda 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
3:45 to 5:15 pm
 Columbia Foyer
Participants:

The Public Policy Nexus Christopher M. Weible, 
University of Colorado Denver; David Carter, 
University of Utah

The Public Management Nexus Jessica E. Sowa, 
University of Baltimore

The Nonprofit and Voluntary Nexus Brenda K. 
Bushouse, University of Massachusetts

Chair:
Dennis Young, Andrew Young School of Policy Studies

Discussant:
Steven Rathgeb Smith, American Political Science 
Association

084.  Rethinking Nonprofits’ Three M’s: Mission, 
Markets, and Management 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Paper Session
3:45 to 5:15 pm
 Concord
Participants:

Mission Statements and Non-Profit Management: 
A Mixed Methods Analysis of Mission Drift in 
Microfinance Institutions Bethany L. Paris, Center 
for Business and Economic Research, University of 
Kentucky; JS Butler, Martin School of Public Policy 
and Administration, University of Kentucky

Reconciling Marketization and Values Perspectives 
to Propose a Model of Remissioning in Nonprofit 
Organizations Umar Ghuman, California State 
University Stanislaus

The Conceptualization of the Nonprofit Climate 
Michaela Platz, University of Mannheim; Bernd 

Helmig, Universität Mannheim
¿Amigos o Rebeldes?: The Role of Non-profits Maria 

Apolonia Calderon, Texas A&M University; William A. 
Brown, Texas A&M University

Chair:
Susan Chambre, Baruch College, CUNY

085.  Networked Governance 
Boards & Governance 
Paper Session
3:45 to 5:15 pm
 Everglade
Participants:

Steering Educational Quality through People and Policy 
Alignment: a Network View on Organizational Social 
Capital Edith Hooge, TIAS School for Business and 
Society; Selma Janssen, TIAS School for Business and 
Society, Tilburg University; Karin van Look, Utrecht 
University; Nienke Moolenaar, Utrecht University; 
Peter Sleegers, Twente University

A Study on the Impact of Nonprofit’s Interlocking Board 
Ties on Financial Performance Nara Yoon, Syracuse 
University; Jesse Lecy, Maxwell School of Citizenship 
and Public Affairs

The Reciprocating Effect of Nonprofit Hospital 
Community Development Lisa Akers, James Madison 
University, School of Strategic Leadership Studies; 
Margaret F. Sloan, James Madison University

Chair:
Arjen De Wit, VU University Amsterdam

086.  VALUES (VRAD) Section Dark Side Colloquium: 
Charity But NOT Charitable--Exorbitant Fundraising 
Costs-Expenses 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Colloquium
3:45 to 5:15 pm
 Glacier
Presenters:

Jeff Aulgur, Arkansas Tech University
Rachael Kennedy, Virginia Tech
Richard Steinberg, Indiana University Purdue 
University Indianapolis
Gary M. Grobman, White Hat Communications

Chair:
David Horton Smith, Boston College

087.  Emerging Scholars Roundtable 3 
3:45 to 5:30 pm
 Grand Canyon
Presenters:

Lisa Christen Gajary, The Ohio State University
Jared Keyel, Virginia Tech
Jennifer Kuan, Tulane University

Discussants:
Gemma Donnelly-Cox, Trinity College-Dublin
Roseanne M. Mirabella, Seton Hall University
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088.  Big Data in Nonprofit Research 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Paper Session
3:45 to 5:15 pm
 Grand Tenton
Participants:

Are We (Still) Drawing the Incorrect Conclusions? 
Regression Analysis in the Nonprofit Literature 
Robert Shearer, Pepperdine University

Big Data and The Institutionalization of Indicators 
Adam Eckerd, Virginia Tech

Nonprofit Assessment and Evaluation: Are we Trapped 
in Minutia and Ignoring the Strategic Ronald L. 
Wade, University of North Texas

The Family League of Baltimore: A Case Study of Data-
Driven Decision Making in the Nonprofit Sector 
Angela Kline, University of Delaware; Stephanie 
Dolamore, University of Baltimore

Chair:
Kellie McGiverin-Bohan, Indiana University

089.  Alliance for Nonprofit Management Session:  
Aligning Social Change Principles with Organizational 
Practices- How Can Nonprofits Integrate Community 
Engagement? 
Colloquy 
Colloquium
3:45 to 5:15 pm
 Lexington
Presenters:

Nick Deychakiwsky, Mott Foundation
Frances Kunreuther, Building Movement Project

Chair:
Sean Thomas-Breitfeld, Building Movement Project

090.  Social Capital and Mobilization of Disadvantaged 
Populations 
Community & Grassroots Organization (Secular & Faith-
Based) 
Paper Session
3:45 to 5:15 pm
 Regency D
Participants:

Ally Organizations Promoting Immigrant Civic 
Engagement Grace Yukich, Quinnipiac University; 
Brad R. Fulton, Indiana University - SPEA; Richard 
Wood, University of New Mexico

Do Grassroots Organizations in El Salvador Help 
Develop Leadership, Empowerment, and Social 
Capital? A Quantitative Study. Samuel Nickels, 
James Madison University

Immigrant Nonprofit Organizations’ Capacity As 
Change Agents Shola Ajiboye, Case Western Reserve 
University

Participation in Different Types of Voluntary 
Associations and Community Social Capital 
Formation: An Empirical Analysis Based on Three 

Chinese Cities Peijin Mao, Tsinghua University; 
Zheng Xu, Tsinghua University; Guosheng Deng, 
Tsinghua University

Chair:
Sarah E Yerkes, Brookings Institution

091.  Impacts of Federal Regulation on Nonprofits & 
NGOs 
Public Policy & Law 
Paper Session
3:45 to 5:15 pm
 Sequoia
Participants:

Private Foundations and Tax Policy Brian Galle, 
Georgetown University Law Center

The New Comer Versus the Traditional Social 
Enterprises Employ Handicapped Person Takafumi 
Tanaka, Tokyo Gakugei University

Ups and Downs of the Third Sector of and from Africa 
Emil Tchawe Hatcheu, JCAD International

Migration in Germany: The Role of Nonprofit 
Organizations, Local Government and Universities 
in Integrating Refugees Through Higher Education 
Silke Boenigk, University of Hamburg

Chair:
Catherine Humphries Brown, Nebraska Children and 
Families Foundation

092.  Developing the Nonprofit Sector in the Middle East 
Collaboration & Networks 
Paper Session
3:45 to 5:15 pm
 Thornton A
Participants:

Development of a Geographical Information 
System (GIS) for  Charity Activities in Saudi 
Arabia Abdullah Mohammed Hammed Alrabeah, 
Mohammed and Abdullah Ibrahim Al Subaie 
Charity Foundation

Nonprofit Sector Think Tanks and Studies in the 
Gulf Region…. Growing and Role Samir R. Abu 
Rumman, Gulf Opinions Center for Polls and 
Statistics, MEDAD

Challenges and Opportunities of Effective Nonprofit 
Collaboration: A Case Study from the Middle East 
Mousa Almousa; Adel Ali Alqahtani, Al-Rajhi 
Foundation

Impactful Capacity Building Tool for Civil Society 
Organizations in Saudi Arabia Afnan Emad Koshak, 
University of San Diego; Adel Ali Alqahtani, Al-
Rajhi Foundation

Chair:
Rebecca Sam Larson, Michigan State University

093.  Individual Giving: Decision-making and 
Demographics 
Philanthropy, Fundraising & Giving 
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Paper Session
3:45 to 5:15 pm
 Thornton B
Participants:

Alumni Giving through a Student Phonathon Program: 
Who Pledges, Pays and Gives the Most Jessica Watts, 
The University of Texas at Dallas

Donor Stability: Do the Exact Same Donors Give Every 
Year? Patrick M. Rooney, IU Lilly Family School 
of Philanthropy; Xiaoyun Wang, IU Lilly Family 
School of Philanthropy

Losing Trust in Nonprofits: The Effect of Negative 
Media Coverage on Individual Giving Decisions 
Haley Murphy, Oklahoma State University; 
Meghann Rother Dragseth, Louisiana State 
University; Jamie Smith, University of Oklahoma

Who Gives & Why: Identifying and Explaining Types of 
Givers Patricia Snell Herzog, University of Arkansas

Chair:
Marilyn A. Chorman, Weatherhead School of 
Management

094.  Pracademics Section Submission--Exploring 
Productive Pracademic Partnerships:  A Foundation 
Case Study and a Crowdsourcing Discussion 
Philanthropy, Fundraising & Giving 
Colloquium
3:45 to 5:15 pm
 Thornton C
Presenters:

Brandolon Barnett, Council on Foundations
Steven Peterson, University of Idaho
Kelly Ann Trusty, Trine University
Emma A Powell, Central Michigan University

Chair:
Catherine Vrentas, Frostburg State University

Discussants:
Georgina E Winfield, St. Luke’s University Health 
Network
Tobi Gene Johnson, Tobi Johnson & Associates | 
VolunteerPro

095.  Surviving the Tenure Track 
ARNOVA Professional Development Track 
Colloquium
3:45 to 5:15 pm
 Thornton Lounge
Presenters:

Jennifer Shea, San Francisco State University
Lauri Goldkind, Graduate School of Social Service
Rebecca Nesbit, University of Georgia
Christopher J. Einolf, DePaul University

Chair:
Brent Never, University of Missouri-Kansas City

096.  Social and Economic Benefits of AmeriCorps for 
Individuals, Organizations, and Communities 
Voluntarism & Volunteering 

Panel
3:45 to 5:15 pm
 Yellowstone
Participants:

Does AmeriCorps Impact Nonprofit Sector 
Employment Prospects for Young People? A Field 
Experiment Jodi Benenson, University of Nebraska 
Omaha; Felicia M. Sullivan, CIRCLE @ Tisch College, 
Tufts University; Noorya Hayat, Tufts University

The Effect of AmeriCorps Service on Organizations 
and Employment Erica McFadden, Arizona 
State University; Linda Manning, Arizona State 
University

AmeriCorps, Tweets, and Social Well-Being Kristopher 
Velasco, University of Texas at Austin; Pamela 
Paxton, University of Texas at Austin; Robert 
Ressler, University of Texas at Austin; Inbar Weiss, 
University of Texas at Austin; Lilla Pivnick, 
University of Texas at Austin

Consequences of Community: Service Year Alumni 
Share the Stories Alyssa C Haney, Texas State 
University

Chair:
Andrea Robles, Corporation for National and 
Community Service

097.  SEES Colloquy:  An International View on the State 
of Social Enterprise in the U.S.: Findings from the 
ICSEM U.S. Project 
Innovation & Entrepreneurship 
Colloquium
3:45 to 5:15 pm
 Yosemite
Presenters:

Sandy Zook, Georgia State University
Elizabeth A.M. Searing, University at Albany, SUNY

098.  TIBS Section Membership Meeting 
5:30 to 6:30 pm
 Bryce

099.  Governance Section Membership Meeting 
5:30 to 6:30 pm
 Bunker Hill

100.  Community Grassroots Association Section 
Membership Meeting 
5:30 to 6:30 pm
 Concord

101.  VRADS Section Membership Meeting 
5:30 to 6:30 pm
 Glacier

102.  Teaching Section Membership Meeting 
5:30 to 6:30 pm
 Lexington

103.  Pracademics Section Membership Meeting 
5:30 to 6:30 pm
Columbia C
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104.  SEES Section Membership Meeting 
5:30 to 6:30 pm
 Yosemite

105.  SECTION MEET & GREET RECEPTION 
Reception
6:30 to 7:30 pm
 Regency Foyer Wall
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106.  ARNOVA Membership Meeting 
7:00 to 8:00 am
 Regency ABC

107.  REGISTRATION OPEN 
7:30 to 5:30 pm
 Regency Foyer Wall

109.  EXHIBITS OPEN 
8:00 to 5:30 pm
 Regency Foyer

108.  POSTER SESSION
8:00 to 10:00 am
 Regency ABC

 

 108-2.  Poster Session: Management, Leadership & 
Strategy 
 
Participants:

Who Governs and Who Leads? Governance and 
Leadership Dilemmas at Play in a Faith-Based 
Organization in North America Sabith Khan, 
Georgetown University

Contextualization, Valuation, and Communication of 
Data between Executive Boards and their Directors 
Among Over-Performing Nonprofit Organizations in 
Southern Nevada. John Wagner, UNLV

Are We On the Same Page? Individual Interpretations 
of Missions within Human Service Nonprofits David 
G. Berlan, Florida State University; Alaina Tenewitz, 
Florida State University; Ruowen Shen, Florida 
State University; Portia Campos, Florida State 
University

Nonprofit Contracting Decisions with Government: 
Evidence from Transition Coaching Jason Coupet, 
North Carolina State University; Kate Albrecht, 
North Carolina State University

Managing Amidst Mosaic: Integrating Values and 
Professionalism in the Nonprofit Arts Leah Reisman, 
Princeton University

A Unique Leadership Professional Development 
Model in Nonprofit Sector Abdullah N. Almuzayen, 
Al-Rajhi Foundation; Adel Ali Alqahtani, Al-Rajhi 
Foundation

The Effects of Organizational Size on Managerialism 
Within Social Justice Nonprofit Organizations 
Lauren Willner, UCLA Department of Social Welfare

Discovering Factors Influencing Physician Scientist 
Success in Academic Medical Centers Philip A Cola, 
Case Western Reserve University; Yunmei Wang, 
Case Western Reserve University

 108-3.  Poster Session: Volunteering and Voluntarism 

Participants:
Giving in Vietnam: From Voluntarism to Policy Change 

- A Civil Society with Potential to Rise in Impact Hoa 
Thi Thanh Thai, Yonsei University

Socio Economic Rationality and Volunteering. Yusuf 
Baktir, University of North Texas

The Selfish Helper: Narcissism and Prosocial Behavior 
Sasha Zarins, Lilly Family School of Philanthropy; 
Sara Konrath, Indiana University

Volunteer Management of Local and National 
Nonprofit Organizations: An Exploratory Study from 
Turkey Muhammet Ali Tiltay, Eskisehir Osmangazi 
University; Mahmut Sami Ðslek, Anadolu 
University

Visualizing the Knowledge of Voluntary Nonprofit 
Sector Research Marian Chen, Tsinghua University

A Cross-Cultural Year of Service Theoretical Model 
Matthew Hudson-Flege, Clemson University

 108-4.  Poster Sessions: Board Governance 

Participants:
Community Foundations as an Avenue for Social 

Change Lauren Obyrne, University of Central 
Florida

Succession Planning as Planned Behavior in Nonprofit 
Organizations Ericka Harney, Eastern University

The Impact of Multiple Boards in Nonprofit 
Organizations Kathryn Yandell, North Carolina 
State University

Endowment Restrictions as Strategy for Mission 
Delivery Juniper Katz Katz, University of Colorado 
Denver

 108-5.  Posters - Philanthropy, Fundraising and Giving 

Participants:
Corporate Philanthropy and Charitable Giving to the 

Arts Jared G. Lilly, New York University
How People’s Own Philanthropic Behaviors Are 

Affected by Other People Giving and Helping? 
-Literature Review from Economics and Psychology 
Yuan Tian, Indiana University Lilly Family School 
of Philanthropy; Sara Konrath, Indiana University

Philanthropy and Non-Profit Organization: A Long 
Term Role in Early Disaster Recovery  A Case of 
Nepal Earthquake Pramod KC, Yonsei University

Dolphin Tanks: Exploring Campus-based Social Impact 
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Competitions Toby Egan, University of Maryland; 
Robert Grimm, University of Maryland; Susannah 
Washburn, University of Maryand; Jennifer 
Littlefield, University of Maryland

Recruiting Problems Associated with Private 
Foundations in Saudi Arabia Khaled O Alothman

Using BMF Data to Quantify Charities to Allow 
Comparison Over Decades William Cleveland, 
Indiana University Purdue University Indianapolis

When the Gift is Half-Hearted: The Case of Ambivalent 
Philanthropy Ayelet Oreg, Binghamton University; 
Itay Greenspan, Hebrew University of Jerusalem

The Life Cycle of Planned Giving: Examining 
the Relationship between Age and Planned 
Giving Xiaonan Kou, IU Lilly Family School of 
Philanthropy; Jonathon J. Bergdoll, IU Lilly Family 
School of Philanthropy; Una Osili, Indiana University

Exploring Anticipated Donor Behavior in an Election 
Year. How will the 2016 U.S. Presidential Election 
Impact Charitable Giving and Volunteerism? Crystal 
Trull, University of San Diego; Michelle Ahearne, 
University of San Diego; Azadeh Davari, University of 
San Diego; Kim Hunt, University of San Diego

 108-6.  Poster Session:  Teaching 

Participants:
A Case Study on Mixed Methods in Designing a Youth 

Leader Development Program for California Masonic 
Youth Organizations John Hinck, University of San 
Diego

The Skills Nonprofit Managers Need: A Meta-Analysis 
Craig Furneaux, Queensland University; Stuart 
Tooley, School of Accountancy, Queensland Univeristy 
of Technology

 108-7.  Poster Session:  Accountability, Effectiveness, 
Evaluation & Program Outcomes 

Participants:
Megachurch’s Practices of Managing Accountability 

On Website Ashley E. English, Texas Christian 
University; Hee Soun Jang, University of North Texas; 
Lisa A. Dicke, University of North Texas

Sustainability and Service Delivery:  The Ethical 
Challenges of Aligning Program Funding and 
Recipient Expectations. David A Bell, Savannah State 
University

The Relation Between Related Party Transactions and 
Nonprofit Hospitals Donation YiCheng Ho, National 
Chengchi University; Jenn-Shyong Kuo, National 
Taipei University

 

 108-8.  Poster Session: Collaboration & Networks 

Participants:
Challenges and Experiences of Indigenous CSOs 

Communicating Results dRPC Abuja Nigeria, CSO
Exploring Social Capital Theory of Inter-

Organizational Network of Creative Placemaking: A 
Case Study of Franklinton Revitalization Project in 
Columbus, OH. Wen Guo, The Ohio State University

Leveraging Horizontal and Vertical Collaboration to 
Increase Sustainability and Long Term Funding 
Gina Weisblat, Northeast Ohio Medical University; 
Erik Porfeli, Northeast Ohio Medical University; 
Elizabeth Stiles, John Carroll University

Role of Collective Identity in Nonprofit Organizational 
Coalition-Building Anita Gundanna, Columbia 
University

Understanding Domestic Violence Coalitions through 
a Principal-Agent Lens: A Qualitative Study Marcela 
Sarmiento Mellinger, University of Maryland; Mary 
McCoy, University of Texas Arlington; Richard 
A. Hoefer, University of Texas at Arlington; Anne 
Nordberg, University of Texas at Arlington

Understanding the Role of Network Connections 
Between Community Collaborative Partnerships Anne 
Marie Izod, North Carolina State University; Zheng 
Yang, California State University-Dominguez Hills; 
Mary Clare Hano, North Carolina State University; 
Branda Nowell, North Carolina State University

m-Health Service Delivery in Developing Nations: 
Addressing Rural Health Service Challenges Karabi 
C. Bezboruah, University of Texas at Arlington

 108-9.  Poster Session:  Community & Grassroots 
Organization (Secular & Faith-Based) 

Participants:
From Private Interest Claims to Policy Advocacy: 

the Changing Collective Action of Grassroots 
Organization in China Chao Zhang, Tsinghua 
University; Ke Wang, Tsinghua University

Habermas, Social Enterprises and Social Movements: 
The Efficacy of Social Enterprises in Advancing the 
Goals of Lifestyle Movements Rodney Machokoto, 
Arizona State University

 108-10.  Poster Session: Innovation & 
Entrepreneurship 

Participants:
A Longitudinal Study of Human Transformation:  

From Homeless to Social Entrepreneur Dale E. 
Hartz, Case Western Reserve University; Philip A 
Cola, Case Western Reserve University

Hybrid Entrepreneurship Funding Model Illias 
Abdulkareem Musliyar, Al Aradi Charitable 
Endowments; Adel Ali Alqahtani, Al-Rajhi 
Foundation

Reach Out and Touch: Volunteerism and its Impact on 
Society’s Perception of Millennials of Color Kapreta 
Javon Johnson, University of Texas at Arlington
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110.  Lessons from the July 13-14, 2016 NACC Nonprofit 
Curricular Accreditation Summit 
Teaching & Education 
Colloquium
8:15 to 9:45 am
 Bryce
Presenters:

Matthew L Hale, Seton Hall University
Renee A. Irvin, University of Oregon

Chair:
Stuart C. Mendel, Cleveland State University

Discussants:
Patrick M. Rooney, IU Lilly Family School of 
Philanthropy
Robert F. Ashcraft, Arizona State University
Maureen Emerson Feit, Seattle University
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111.  ARNOVA Public Policy Symposia and Nonprofit 
Policy Forum Special Issues: Session B 
Public Policy & Law 
Panel
8:15 to 9:45 am
 Bunker Hill
Participants:

Re-examining the Policies in the Humanitarian Aid 
Sector- A Call for Greater “Value Rationality” Sabith 
Khan, Georgetown University

The Case for Using Robust Measures to Evaluate 
Nonprofit Organizations Katherine Cooper, 
Northwestern University; Michelle D Shumate, 
Northwestern University

Researching Policy for Nonprofit Organizations: 
A Brief Observation on Dilemmas Created by 
Conflicting Values David C. Hammack, Case Western 
Reserve University

The Changing and Challenging Environment of 
Nonprofit Human Services: Implications for 
Governance and Program Implementation 
Steven Rathgeb Smith, American Political Science 
Association; Susan D Phillips, Carleton University

Chairs:
Dennis Young, Andrew Young School of Policy Studies
Chao Guo, University of Pennsylvania

112.  Explaining Trends in Volunteering 
Voluntarism & Volunteering 
Paper Session
8:15 to 9:45 am
 Columbia B
Participants:

Continuity and Change in Voluntary Action in the UK 
since 1981: A Mixed-Methods, Longitudinal Study 
Rose Lindsey, Third Sector Research Centre; John 
Mohan, University of Birmingham

Measure for Measure: Capturing Generosity in 
Volunteering Richard Steinberg, Indiana University 
Purdue University Indianapolis; Barbara J Duffy, 

Lilly Family School of Philanthropy, IUPUI; Yuan 
Tian, Indiana University Lilly Family School 
of Philanthropy; Ruth K Hansen, University of 
Wisconsin-Whitewater, Indiana University

The Difference Between Charitable Giving and 
Volunteering in a Social Democratic Welfare State: 
Results From an Experiment Johan Vamstad, Ersta 
Sköndal University College

Why Do People Volunteer? A Review of the Literature 
Rene Bekkers, VU University Amsterdam

Chair:
Sheryl Seller, Sillerman Center for the Advancement 
of Philanthropy

Discussant:
Nathan E Dietz, The Urban Institute

113.  International Community Development and 
Bilateral Aid 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
8:15 to 9:45 am
 Columbia Foyer
Participants:

Do Philanthropic Foundations Follow their Country’s 
Foreign Policy Priorities? A Comparative Analysis 
Joannie Tremblay-Boire, Georgia State University

Does Government Prefer Nonprofit or For-Profit 
International Aid and Development? John P. Casey, 
Baruch College - CUNY

Values and Motivations of China’s Nouveau Riches’ 
Philanthropic Giving  - A Narrative Analysis Lijun 
He; Congmei Shi, Suzhou University

Foxes and the Hedgehog : Corporate Social 
Responsibility in Hungary Agnes Kover, ELTE 
University

Chair:
Jason Franklin, Dorothy A. Johnson Center for 
Philanthropy @ Grand Valley State University

114.  Emerging Scholars: Journal Publication Journey 
ARNOVA Professional Development Track 
Colloquium
8:15 to 9:45 am
 Concord
Presenter:

Femida Handy, University of Pennsylvania
Chair:

Khaldoun AbouAssi, American University

115.  A Pluralistic Perspective on Nonprofit Governance: 
How Should Context be Taken into Account? 
Boards & Governance 
Colloquium
8:15 to 9:45 am
 Everglade
Presenters:

Jurgen Willems, Hamburg University
Christopher Cornforth, The Open University
Patrick Valeau, University of Reunion
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Ola Segnestam Larsson, Ersta Sköndal University 
College

Chairs:
William A. Brown, Texas A&M University
Melissa Middleton Stone, University of Minnesota

Discussants:
Fredrik O. Andersson, University of Wisconsin - 
Milwaukee
Ruth S. Bernstein, University of Washington Tacoma
Jurgen Willems, Hamburg University

116.  VALUES (VRAD) Section Light Side Colloquium:  
Transparency in Nonprofits: Form 990, Regulations, 
and the Law 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Colloquium
8:15 to 9:45 am
 Glacier
Presenters:

Edward L. Queen, Emory University Center for Ethics
Thomas Pollak, The Civic Leadership Project/DC 
Tutoring & Mentoring Initiative
Linda Sugin, Fordham University School of Law

Chair:
Edward L. Queen, Emory University Center for Ethics

117.  Emerging Scholars Roundtable 4 
8:15 to 9:45 am
 Grand Canyon
Presenters:

Carissa Escober Doran, University of Alberta/ 
Institute of Health Economics
Shola Ajiboye, Case Western Reserve University
Seema Mahato, Ohio University

Discussants:
Mark A. Hager, Arizona State University
Margaret E. Harris, Aston University

118.  Engaging Stakeholders: Donors, Clients, and 
Communities 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Paper Session
8:15 to 9:45 am
 Grand Tenton
Participants:

Balancing Donor, Client, and Community Interests in 
Human Service Delivery Eric Boyer, University of 
Texas, El Paso

The Role of the Arts and Culture Organizations 
in Enhancing Community Sustainability Alisa 
Moldavanova, Wayne State University; Nathaniel 
Wright, Texas Tech University

“Does Arts Participation Increase Household Income?    
Evidence from a Natural Experiment” Thomas Hall, 
Christopher Newport University

Management and the Managed Heart: Examining 
Emotional Labor and Motivation in Key Nonprofit 

Leadership Positions Jessica Word, University of 
Nevada Las Vegas

Chair:
Sarah L. Pettijohn, University of North Carolina at 
Charlotte

119.  Regulation of Nonprofits and Hybrids, During and 
at End of Life 
Public Policy & Law 
Panel
8:15 to 9:45 am
 Lexington
Participants:

Regulatory Waves: Selected Outcomes from the Project 
on Comparative Perspectives on State Regulation 
and Self-Regulation Policies in the Nonprofit Sector 
Oonagh Breen, University College Dublin

Nonprofit Service Providers In Extremis:  Exploring 
Director-Assisted Suicide Norman I. Silber, Yale Law 
School

Social Enterprise Exits Dana Brakman Reiser, 
Brooklyn Law School

The Transformation of (old) Spanish Saving Banks 
into (new) Corporate Banks with Ancillary 
Charitable Foundations: Is this ‘Philanthropication 
thru Privatization’ (PtP)? Juan-Cruz Alli, UNED. 
Facultad de Derecho

Chair:
Adam Parachin, University of Western Ontario

120.  Social Movements: Mobilization and Discourse 
Community & Grassroots Organization (Secular & Faith-
Based) 
Paper Session
8:15 to 9:45 am
 Regency D
Participants:

Agents of Change: Black Women’s Associationalism, 
Ritualism, and Activism in the Walker National 
Beauty Culturists’ Benevolent Club, 1917-1930 
Tyrone Freeman, IU Lilly Family School of 
Philanthropy

Agitation and Agita: Organizing Mobilization for Youth 
at the Henry Street Settlement in 1957 Barbara Levy 
Simon, Columbia University

Charisma, Collectives and Commitment: Hybrid 
Authority in Feminist Social Movement 
Organizations Cheryl Hyde, Temple University

Poverty Discourses in Community-Based Nonprofits: 
How Nonprofits Frame Problems of Poverty and 
their Work in Communities Rachel Wells, UCLA 
Luskin School of Public Affairs

Chair:
Katherine Scott, Partnership with Alliance for 
Nonprofit Management

121.  Human Resource Issues in Nonprofit Organizations 
Management, Leadership & Strategy 
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Paper Session
8:15 to 9:45 am
 Sequoia
Participants:

To What Extent, If Any, Does Emotional Labor Differ 
Across Sectors? Jung ah (Claire) Yun, Rutgers 
University

Leadership, Modes of Experience, and Frontline 
Turnover in Nonprofit Substance Abuse Treatment 
Organizations Carrie M Duncan, University of 
Missouri-Columbia

Examining Work on the Frontlines of Nonprofit Human 
Services Employees:The Role of Emotional Labor in 
the EVLN Model. Allyson A. Alston, North Carolina 
State University

Chair:
Samuel Nickels, James Madison University

122.  NGO-Local Government Collaboration in an 
International Context 
Collaboration & Networks 
Paper Session
8:15 to 9:45 am
 Thornton A
Participants:

Collaboration and Cooperation with Neighborhood 
Associations in Russia Olga Mayorova, Higher School 
of Economics; Anastasia Bozhya-Volya, Higher School 
of Economics; Sarah Busse Spencer, Higher School of 
Economics; Ekaterina Shvartczaid, Higher School 
of Economics; Svetlana Suslova, National Research 
University Higher School of Economics (HSE)

Partners in Crime or in Development: An Inquiry into 
The Relations between NGOs and Local Government 
in Ghana. Justice Bawole, University of Ghana

The Diminishing Nonprofitness of China’s NPOs in 
Service Contracting with Government Zhaonan Zhu, 
Beijing University of Chemical Technology

Issues in Managing Cross-Sector Collaboration during 
Unexpected Events: A Network Study of local 
Responses on Refugee Mass Influx Jan Graw, Kiel 
University

Chair:
Kellie McGiverin-Bohan, Indiana University

123.  Building a Research Infrastructure to Understand 
Chinese Foundations 
Philanthropy, Fundraising & Giving 
Panel
8:15 to 9:45 am
 Thornton B
Participants:

The Institutional Logics of Chinese Foundations: 
How Does Organizational Profile Influence Its 
Financial Activities? Ji Ma, IU Lilly Family School of 
Philanthropy

Do Charitable Foundations Respond to Politics in 
China? A Political Discourse Analysis of Their 

Mission Statements Qun Wang, School of Public 
and Environmental Affairs, Indiana University 
Bloomington

What Influences the Operational Efficiency of University 
Education Foundations in China? xiaoxia xie, 
Beihang University

Welcome to China: Oversea Donations to Government 
Supported Foundations Huafang Li, Rutgers 
University; Chienchung Huang, Rutgers School of 
Social Work

A Multilevel Analysis of Factors Influencing Chinese 
Foundations’ Capacity for Resource Mobilization 
Qian Wei, Memorial University

Chair:
Bin Chen, Baruch College/CUNY & Tongji University

124.  Gender and Philanthropy 
Philanthropy, Fundraising & Giving 
Panel
8:15 to 9:45 am
 Thornton C
Participants:

Do Health and Well-Being Implications of Charitable 
Giving and Volunteering Depend Upon Gender? Sara 
Konrath, Indiana University

Generational Shift in Women’s and Men’s Giving 
Mark Ottoni-Wilhelm, Indiana University Purdue 
University Indianapolis; Debra J. Mesch, Indiana 
University Purdue University Indianapolis; Xiaoyun 
Wang, IU Lilly Family School of Philanthropy

Giving to Women and Girls: An Unexamined Field 
of Philanthropy Jacqueline E. Ackerman, IU 
Lilly Family School of Philanthropy; Elizabeth J. 
Dale, Seattle University; Debra J. Mesch, Indiana 
University Purdue University Indianapolis; Una 
Osili, Indiana University

Giving Among Same-Sex Couples: The Role of Identity 
in Philanthropic Engagement Elizabeth J. Dale, 
Seattle University

Chair:
Debra J. Mesch, Indiana University Purdue University 
Indianapolis

125.  Finding a Place for Critical Perspectives in Nonprofit 
Management Education 
Teaching & Education 
Colloquium
8:15 to 9:45 am
 Thornton Lounge
Presenters:

Roseanne M. Mirabella, Seton Hall University
Billie Sandberg, Portland State University
Jennifer E. Dodge, Univeristy of Albany, SUNY
Angela M. Eikenberry, University of Nebraska at 
Omaha

Chair:
Angela M. Eikenberry, University of Nebraska at 
Omaha
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126.  Public Policy, Implementation, and Change 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
8:15 to 9:45 am
 Yellowstone
Participants:

Pantries and Policy Implementation: Using Nonprofit 
Roles to Understand the Impact of Discretion in 
Food Assistance Jamie Levine Daniel, Indiana 
University-Purdue University Indianapolis; Rachel 
Fyall, University of Washington

Policy Trends in the Australian Nonprofit Sector 2006-
2016 Bronwen Mary Dalton; Jenny Onyx, UTS; 
Elizabeth Cham, UTS

Social Marketization and Policy Change in China Jun 
Han

When Church Meets State: Public Policy and Church 
Financial Accountability Nicholas Harvey, Georgia 
State University

Chair:
John C. Ronquillo, University of Colorado Denver

127.  Teaching Section Colloquium:  Teaching Students 
to Use Data in the Nonprofit Sector:  Challenges of 
Interpretation and Use 
Teaching & Education 
Colloquium
8:15 to 9:45 am
 Yosemite
Presenter:

Lester Milton Salamon, Johns Hopkins University
Chair:

Gulnara A Minnigaleeva, National Research 
University

128.  NGOs and INGOs in East Asian Context 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
10:00 to 11:30 am
 Bryce
Participants:

Chinese NGOs as Welfare Providers: Challenges and 
Constraints Jennifer Yuan Jean Hsu, University of 
Alberta; Reza Hasmath, University of Alberta

Cultural Values and Voluntary Participation: A 
Comparison Study Between USA and South Korea 
Sungil Chung, James Madison University

Emergence of Partnerships between Community 
Foundations and NGOs in Japan: Case Studies of 
Multicultural Programs in Osaka and Hyogo Kazumi 
Noguchi, Kobe Women’s University

How INGOs Define “Sensitive” in China? 
Understanding the Strategy of Self-Regulation by 
INGOs Under an Embedded State – Civil Society 
Context Fang Nan, NGO research; Yuxin Lan, NGO 
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& civil society
Chair:

Elena McCollim, University of San Diego

129.  The Revolution Will Be Data-Driven: New 
Opportunities for Disruptive Nonprofit Research in an 
Open Data World 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Colloquium
10:00 to 11:30 am
 Bunker Hill
Presenters:

Cinthia Schuman Ottinger, Aspen Institute
Jesse Lecy, Maxwell School of Citizenship and Public 
Affairs
Kerstin Frailey, GuideStar
Nathan E Dietz, The Urban Institute

Discussant:
Christopher Thompson, BoardSource

130.  The Role of Volunteers in Nonprofit Service 
Delivery 
Management, Leadership & Strategy 
Paper Session
10:00 to 11:30 am
 Columbia B
Participants:

Managing Spontaneous and Episodic Volunteering 
in the Refugee Crisis Ruth Simsa, University of 
Economics and Business, Vienna; Paul Rameder, WU 
Vienna

Volunteers and Authority Relationships: Making the 
Best of an Uncertain Situation? Patricia Groble, 
Cleveland State University; Jeffrey Brudney, 
University of North Carolina Wilmington

Management of Episodic Volunteers: Evidence from 
a Religious Mega-event Ram A. Cnaan, University 
of Pennsylvania; Dan Heist, University of 
Pennsylvania; Melissa A. Heinlein Storti, Veterans 
Affairs Medical Center

Use of LMX Theory Techniques in Volunteer Retention 
of VITA Volunteers Del Bharath, University of 
Nebraska at Omaha

Chair:
Robbie W. Robichau, Georgia Southern University

131.  Imparting Essential Knowledge, Skills, and Abilities 
to Students in the Nonprofit Classroom 
Teaching & Education 
Paper Session
10:00 to 11:30 am
 Columbia C
Participants:

Nonprofit Leadership Challenges: A Framework for 
Inquiry Candice Pippin Bodkin, Georgia Southern 
University; Richard Clerkin, NC State University

Building a Nonprofit Management Curriculum: How 
Practice Transcended Nonprofit Theory and Public 
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Management Katherine Preston Keeney, College of 
Charleston Arts Mgt Program

Investments through Strategic Giving:  Educational, 
Disciplinary and Institutional Outcomes Angela L. 
Bies, University of Maryland, College Park; Toby 
Egan, University of Maryland; Robert T. Grimm, 
University of Maryland; Jennifer Littlefield, 
University of Maryland; Susannah Washburn, 
University of Maryand

Chair:
Elizabeth J. Dale, Seattle University

132.  The Role of Philanthropy in Public Policy 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
10:00 to 11:30 am
 Columbia Foyer
Participants:

Assessing the Role of Philanthropic Foundations 
in Public System Improvements: The Case of the 
MacArthur Foundation Tara K. Bryan, University 
of Nebraska at Omaha; Kimberley Isett, Associate 
Professor

Foundations in the Policy Process: Identifying 
Strategies for Supporting State Pre-K Policy 
Implementation During the Great Recession Brenda 
K. Bushouse, University of Massachusetts

Unequal Partners: American Foundations and Higher 
Education Development in Africa Fabrice Jaumont, 
New York University

Chair:
Hanna Shaul Bar Nissim, Brandeis University

133.  Vessels of Philanthropic Knowledge:  What’s Next? 
ARNOVA Professional Development Track 
Colloquium
10:00 to 11:30 am
 Concord
Presenters:

Amir Pasic, Lilly Family School of Philanthropy
David w. Springer, The University of Texas at Austin

134.  Board Composition 
Boards & Governance 
Paper Session
10:00 to 11:30 am
 Everglade
Participants:

The Reciprocal Relationship between Organizational 
Capacity and Board Competencies Dyana Mason, 
University of Oregon; Mirae Kim, University of 
Missouri-Columbia

The Effect of Board Composition on Financial 
Vulnerability of Nonprofit Organizations Pablo de 
Andres-Alonso, Universidad Autonoma de Madrid; 
Inigo Garcia-Rodriguez, Universidad Autonoma de 
Madrid; M. Elena Romero-Merino, Universidad de 
Burgos

Board Member Confidence and Participation in 
Governance Roles Stijn Van Puyvelde, Vrije 
Universiteit Brussel; Bernd Helmig, Universität 
Mannheim

Chair:
Ericka Harney, Eastern University

135.  Emerging Scholars: Surviving Pre-Tenure 
ARNOVA Professional Development Track 
Colloquium
10:00 to 11:30 am
 Glacier
Presenters:

Mary Kay Gugerty, University of Washington
Lewis Faulk, American University
Michal Almog-Bar, Hebrew University of Jerusalem
Thad D. Calabrese, NYU Wagner
Robert F. Ashcraft, Arizona State University

Chair:
David A. Campbell, Binghamton University

136.  Emerging Scholars Roundtable 1 
10:00 to 11:45 am
 Grand Canyon
Presenters:

Craig Furneaux, Queensland University
John Wagner, UNLV
Jeraul Mackey, Harvard University
Yuan (Daniel) Cheng, SPEA - Indiana University 
Bloomington

Discussants:
Brent Never, University of Missouri-Kansas City
William A. Brown, Texas A&M University
Jodi R. Sandfort, University of Minnesota

137.  Human Service Agencies and the Question of Impact: 
Lessons for Theory, Policy, and Practice 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Panel
10:00 to 11:30 am
 Grand Tenton
Participants:

Human Service Agencies and the Question of Impact: 
Lessons for Theory, Policy, and Practice Jennifer E. 
Mosley, University of Chicago; Steven Rathgeb Smith, 
American Political Science Association

Performance Infrastructures In Nonprofit Human 
Service Organizations Lehn M. Benjamin, IU 
Lilly Family School of Philanthropy; Amy Voida, 
University of Colorado Boulder

Consumer Engagement in Intra-Organizational 
Decision-Making Processes Sunggeun (Ethan) Park, 
University of Chicago

The Internal Consequences of Embeddedness for 
Nonprofit Child Welfare Agencies Alicia Bunger, 
Ohio State University; Bowen McBeath, Portland 
State University; Emmeline Chuang, University of 

FRIDAY, NOVEMBER 18



67 ARNOVA’S 45TH ANNUAL CONFERENCE

California, Los Angeles; Crystal Collins-Camargo, 
University of Louisville

Chair:
Jennifer E. Mosley, University of Chicago

Discussant:
Gemma Donnelly-Cox, Trinity College-Dublin

138.  Nonprofits and State-Level Regulatory Issues 
Public Policy & Law 
Paper Session
10:00 to 11:30 am
 Lexington
Participants:

Evolving Public Policy and State Regulation of 
Nonprofits: Recent Legislation and Regulation 
in California and New York Christopher Corbett, 
Independent Researcher

Fracking, Networks and Policy Controversies (Or The 
Discourse Ecology of Fracking in New York) Jennifer 
Dodge, Rockefeller College

Can Charter School Classroom Practices Make the Case 
for a New Public Administration of K-12 Educational 
Processes? Johnnie C. Larrie, North Carolina State 
University

Endowment Tax Credit Legislation: An Exploration 
and Assessment Catherine Humphries Brown, 
Nebraska Children and Families Foundation

Chair:
Jodi Benenson, University of Nebraska Omaha

139.  Starting and Surviving in the Community 
Community & Grassroots Organization (Secular & Faith-
Based) 
Paper Session
10:00 to 11:30 am
 Regency D
Participants:

Compromise and Creativity:  Bridging Service Delivery 
and Systems Change Logics to Expand Employment 
Opportunities Laurie S. Goldman, Tufts University

Fighting Fire with Fire:  How Nonprofits Protect 
Themselves from Mission Drift Erynn E. Beaton, 
University of Massachusetts, Boston

Founders Talk: Experiences of Community-Based 
Organization in a Neighborhood of Concentrated 
Disadvantage Sara Pilgreen, UCLA Department of 
Social Welfare

Survive and Conquer: The Transformation and 
Formalization of a Sex Worker Rights Organization 
Theresa Anasti, University of Chicago

Chair:
Barbara Clemenson, Case Western Reserve University

140.  Perspectives on Volunteering: Voices from the 
South 
Voluntarism & Volunteering 
Panel
10:00 to 11:30 am

 Sequoia
Participants:

Measuring Volunteering: Comparative Estimates 
Among Developing, Transitional, and Developed 
Countries Lester Milton Salamon, Johns Hopkins 
University; Wojciech Sokolowski, Johns Hopkins 
University; Megan Haddock, Johns Hopkins

Global Solidarity: Learning from Volunteer 
Frameworks in Peru Susan Appe, Binghamton 
University; Nadia Rubaii, Binghamton University; 
Kerry Stamp, Binghamton University

Volunteering in the Global South Christopher J. Einolf, 
DePaul University; Jacqueline Butcher, Centro de 
Investigación y Estudios sobre Sociedad Civil, A.C.

Volunteer Legacy of the Rio 2016 Paralympics 
Lyusyena Kirakosyan

Chair:
Jacqueline Butcher, Centro de Investigación y 
Estudios sobre Sociedad Civil, A.C.

141.  Cross Sector Collaboration 
Collaboration & Networks 
Paper Session
10:00 to 11:30 am
 Thornton A
Participants:

Supplying the Demand? County Government 
Collaborations with Nonprofit Organizations 
Christopher Ramsey Prentice, University of North 
Carolina Wilmington; Jeffrey Brudney, University 
of North Carolina Wilmington; Joseph Harris, 
University of North Carolina Wilmington

Political and Peer Networking among Chinese 
Environmental NGOs: Antecedents and 
Performance Effects Hui Li, University of Central 
Florida

Complexities and Opportunities of Collaborative 
Governance in The Scaling-Up Process of Social 
Innovation Juan Manuel Restrepo, University of 
Hong Kong

Collaboration Between The United Nations and NGOs: 
Supply and Demand Side Drivers Bokgyo Jeong, 
Kean University

Chair:
Shawna Margesson, CSU Monterey Bay

142.  Charitable Giving and Civic Participation 
Philanthropy, Fundraising & Giving 
Paper Session
10:00 to 11:30 am
 Thornton B
Participants:

Civic Participation of The Younger and The Older 
Generations in Russia Gulnara A Minnigaleeva, 
National Research University; Irina Korneyeva, 
National Research University

Immigrant Self-Identification and Philanthropic 
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Activity: Notes on Challenges in Research 
Techniques. Karabi C. Bezboruah, University of 
Texas at Arlington; Maria Martinez-Cosio, Provost’s 
Office; Salvador Portillo, University of Texas at 
Arlington

Productivity of Fundraising:  The Importance 
of Nonlinearities, Interactions, and a Flexible 
Specification Teresa D Harrison, Drexel University; 
Daniel J Henderson, University of Alabama; Chris 
Laincz, Drexel; Deniz Ozabaci, University of New 
Hampshire

Why Russians Give to Charities: Testing S-Theory 
as the  “Theory of Everyone” on National Sample 
Interview Data David Horton Smith, Boston College; 
Rene Bekkers, VU University Amsterdam; Irina 
Mersianova, National Research University, Higher 
School of Economics

Chair:
Danielle L. Vance-McMullen, Duke University

143.  Making Sense of Sectors 
Innovation & Entrepreneurship 
Paper Session
10:00 to 11:30 am
 Thornton C
Participants:

Initial Results from the Fourth Sector Mapping 
Initiative Nathan E Dietz, The Urban Institute; 
Marcus Gaddy, Urban Institute

Mapping Social Enterprises: “Big” Social 
Entrepreneurship, L3Cs, and the Traditional 
Nonprofit Sector Paul Sum, University of North 
Dakota; Jason L Jensen, University of North Dakota

The Nonprofit Sector(s): The Defining Characteristics 
of the Field Eva Witesman, Brigham Young 
University; Curtis Child, Brigham Young University

Social Entrepreneurship versus Social Policymaking: 
Capacity, Efficiency, Empathy Gordon E. Shockley, 
Arizona State University; Peter M. Frank, Wingate 
University, Porter B. Byrum School of Business

Chair:
Krisztina Tury, IUPUI

144.  Critical Theory in Nonprofit Education: Preparing 
Emerging Practitioners to Address Inequality Inside 
and Outside the Sector 
Teaching & Education 
Panel
10:00 to 11:30 am
 Thornton Lounge
Participants:

Education for Whom and for What Purpose? Critical 
Race Theory as a Lens on the Present and Future 
of Nonprofit Curriculum Maureen Emerson Feit, 
Seattle University; Khanh Nguyen, University of 
San Francisco

Teaching Social Justice Philanthropy: Theory, Practice, 
and Critique Becky Lentz, McGill University

A Critical Approach to Leadership Development in 

Nonprofit Management Education: Incorporating 
Autoethnography and Critical Perspectives 
Throughout the Curriculum Emiko Blalock, 
Michigan State University

Entrepreneurship Suppression in the Nonprofit Sector: 
Institutionalism, Isomorphism, Innovators and 
Incumbents Ushnish Sengupta

Chair:
Angela M. Eikenberry, University of Nebraska at 
Omaha

145.  Moving the Needle Through Art: Muslim American 
Civic Engagement Against Islamophobia 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Colloquium
10:00 to 11:30 am
 Yellowstone
Presenters:

Jawad Abdul Rahman, Unity Production Foundation
Shariq Ahmed Siddiqui, Association for Research on 
Nonprofit Organizations and Voluntary Action
Sabith Khan, Georgetown University

Chair:
Samee Siddiqui

146.  The Ins and Outs of Social Enterprise Startups 
Innovation & Entrepreneurship 
Paper Session
10:00 to 11:30 am
 Yosemite
Participants:

Building A Resource-Based Model for the Social 
Entrepreneurship Process:  From the Institutional 
Change and Entrepreneurship Perspective Tamaki 
Onishi, University of North Carolina at Greensboro

Motivations and Perceptions of Social Hybrid Leaders 
Crystal Trull, University of San Diego

Incubating Social Innovation: The Role of Network 
Strategy and Diversity in Nonprofit Innovative 
Behavior Andrea Popa, Christian-Albrechts-
University at Kiel

The Bumpy Road of New Nonprofit Creation: An 
Empirical Investigation of Pre-Venture Start-Up 
Problems Fredrik O. Andersson, University of 
Wisconsin - Milwaukee

Chair:
Emily Barman, Boston University

147.  AWARDS LUNCH 
11:30 to 1:30 pm
 Regency ABC

FRIDAY, NOVEMBER 18   2:00 - 3:30 PM

148.  AROSCA Colloquy:  Civil Society and Philanthropy 
in Africa 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
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2:00 to 3:30 pm
 Bunker Hill
Participants:

Giving to Africa and Giving in Africa: African 
Philanthropy in Theory and Practice Etannibi E. 
Alemika, University of Jos - Nigeria

Shrinking Spaces: The State of Civil Society Practice in 
Africa Franklin Oduro, Ghana Center for Democratic 
Development; Seidu M. Alidu, University of Ghana

Giving in Islam and the Challenges of Modernity 
Yahaya Hashim, Development Research and Projects 
Centre

Aid Localization & African Philanthropists’ Solutions 
Judith Ann Walker, Development Research and 
Projects Centre

Chair:
Okechukwu O. Ibeanu, University of Nigeria, Nsukka

149.  Mini Plenary:  The Politics of “Big Philanthropy” 
Then and Now: A Historical Perspective on Critical 
Philanthropy Research 
Colloquium
2:00 to 3:30 pm
 Columbia A
Presenters:

Megan E. Tompkins-Stange, University of Michigan
Sarah Reckhow, Michigan State
Erica Kohl-Arenas, The New School
Maribel Morey, Clemson University

Chair:
Patricia Bromley, Stanford Graduate School of 
Education

150.  Mini Plenary: Social Enterprises: Hybrid 
Organizations Between the Market and Civil Society 
Colloquium
2:00 to 3:30 pm
 Columbia B
Presenters:

Kate Cooney, Yale University School of Management
Paul-Brian McInerney, University of Illinois at 
Chicago
Heerad Sabeti, Fourth Sector Networks

Chair:
Emily Barman, Boston University

151.  Mini Plenary: Recognition of Award Winning 
Scholarly Research 
Colloquium
2:00 to 3:30 pm
 Columbia C
Chair:

Virginia A. Hodgkinson

153.  Mini Plenary: Updating the Research Agenda on 
Government-Nonprofit Relationships 
Colloquium
2:00 to 3:30 pm
 Congressional A

Presenters:
Shena R. Ashley, Urban Institute
Jeffrey Brudney, University of North Carolina 
Wilmington
Kirsten Gronbjerg, Indiana University
Dennis Young, Andrew Young School of Policy Studies

Chair:
Christopher S. Horne, University of Tennessee at 
Chattanooga

155.  Mini Plenary:  Frontiers of Nonprofit Data Collection 
Colloquium
2:00 to 3:30 pm
 Regency D
Presenters:

Mirae Kim, University of Missouri-Columbia
Jeremy Philip Thornton, Samford University
Gregory D. Saxton, University at Buffalo, SUNY
Brent Never, University of Missouri-Kansas City
Jesse Lecy, Maxwell School of Citizenship and Public 
Affairs

Chair:
Mark A. Hager, Arizona State University

152.  Emerging Scholars Roundtable 8 
2:00 to 3:30 pm
 Columbia Foyer
Presenters:

Sung-eun Kim, SUNY Albany
Chimezie Elekwachi, African Network for the Prevention 
and Protection against Child  Abuse and Neglect 
(ANPPCAN) Nigeri
Nathaniel Wright, Texas Tech University

Discussants:
Danielle Varda, University of Colorado Denver

Joseph J. Galaskiewicz, University of Arizona 

154.  Emerging Scholars Roundtable 7 
2:00 to 3:30 pm
 Grand Canyon
Presenters:

Ayelet Oreg, Binghamton University
Joe Shaffer, American University
Yuan Tian, Indiana University Lilly Family School of 
Philanthropy

Discussants:
Dwight F. Burlingame, IU Lilly Family School of 
Philanthropy
Rene Bekkers, VU University Amsterdam

FRIDAY, NOVEMBER 18  3:45 - 5:15 PM

156.  Nonprofits and Community Development: Drivers, 
Partners, and Barriers 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
3:45 to 5:15 pm
 Bryce
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Participants:
Role of Nonprofit Organizations in Addressing and 

Eliminating Urban Blight: A Case Study of Dallas, TX 
Hee Soun Jang, University of North Texas

Urban Food System Reform? A Case Study in How 
a City Government, Nonprofits, and Citizens are 
Working Together (or not) Charlene D. Orchard, 
University of Utah

Advocating Against the Grain: Toward a New Typology 
of Nonprofit Advocacy Behavior to Enhance 
Democracy Zachary David Wood, Rutgers University 
- Camden

Cross-Sector Community Partnerships and the Growing 
Importance of High Capacity Nonprofits in Urban 
Governance Kirk A Leach, Rutgers University

Chair:
Lisa A. Dicke, University of North Texas

Discussant:
Ashley Elizabeth Nickels, Kent State University

157.  Scaling Evidence-Based Social Innovations across 
Sectors by Finding Partners, Building Partnerships 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Colloquium
3:45 to 5:15 pm
 Bunker Hill
Presenters:

Ed Maibach, George Mason University
Laura Toscano, The Campus Kitchens Project
Hilary Rhodes, The Wallace Foundation

Chair:
Rebecca Sam Larson, Michigan State University

158.  Social Innovations 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
3:45 to 5:15 pm
 Columbia A
Participants:

The Effects of Various Payment Models on Service 
Providers and their Performance in the Framework of 
Social Impact Bonds Takayuki Yoshioka, Okayama 
University; Ichiro Tsukamoto, Meiji University

Transformation into Sustainability of Non profit 
Organizations in Vietnam Hoa Thi Thanh Thai, 
Yonsei University

Understanding Contractual Implications in Social 
Impact Bonds: Insights from a Case Study Sheela 
Pandey, Penn State Harrisburg; Joseph Cordes, The 
George Washington University; Sanjay K. Pandey, 
The George Washington University

Repression of the Spanish Movement of the Indignados 
– Different Aspects and Consequences Ruth Simsa, 
University of Economics and Business, Vienna; Luis 
Berraquero-Díaz, PhD Pablo de Olavide University

Chair:
Del Bharath, University of Nebraska at Omaha

159.  Cost of Doing Business: Nonprofit Overhead and 
its Impacts on Donations, Program Effectiveness, 
Competition 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
3:45 to 5:15 pm
 Columbia B
Participants:

An Empirical Investigation into Overhead Aversion 
Joseph Duff, Florida State University; Javier 
Portillo, Florida State University

The Structure of Nonprofit Competition and its Effect 
on Overhead Danielle L. Vance-McMullen, Duke 
University

Using Special Events to Motivate Donors and Friends:  
A Randomized, Controlled Field Experiment 
Thomas Hall, Christopher Newport University; Sheri 
Shuck, Christopher Newport University

Spinning Straw Into Gold: A Study of Resource 
Creation, Flow, and Conversion in a Nonprofit 
Collaboration Elizabeth A. Castillo, Arizona State 
University

Chair:
John P. Casey, Baruch College - CUNY

160.  Writing a Successful Book Proposal 
ARNOVA Professional Development Track 
Colloquium
3:45 to 5:15 pm
 Columbia C
Presenters:

David C. Hammack, Case Western Reserve University
Dave Varley, Routledge
Patrick McGinty, SAGE

Chair:
Mark Sidel, University of Wisconsin-Madison

161.  Nonprofit Organizations and Migration/ Forced-
Migration: Re-Examining the ‘Land of Opportunities’ 
Myth 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
3:45 to 5:15 pm
 Columbia Foyer
Participants:

Democratic Iterations and Social Spaces Jared Keyel, 
Virginia Tech

Constructed Silence: Identities, Power, and  Alabama 
Immigration Politics Elizabeth C S Jamison, Virginia 
Tech

Relational Practices and Long-Chain Governance: 
From ‘Land of Opportunities’ to Direct-Action 
Organizing Christian Matheis, Virginia Tech

Private Charity or Government Handouts? Sabith 
Khan, Georgetown University
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Chair:
Hector R. Cordero-Guzman, Baruch College-City 
University of New  York

162.  The Senior Career Experience 
ARNOVA Professional Development Track 
Colloquium
3:45 to 5:15 pm
 Concord
Presenters:

Eleanor L. Brilliant, Rutgers University
Bruce Sievers, Stanford University
Hillel Schmid, The Hebrew University of Jerusalem
Janet Greenlee, University of Dayton
Dwight F. Burlingame, IU Lilly Family School of 
Philanthropy

Chair:
Wolfgang Bielefeld, IUPUI

163.  Self Assessment in Governance 
Boards & Governance 
Paper Session
3:45 to 5:15 pm
 Everglade
Participants:

The Contribution of Rank-and-File Members to 
Mission-Based Strategic Manangement Patrick 
Valeau, University of Reunion; Philippe Eynaud, 
Sorbonne University

Making the Link Between Board Self-Assessment and 
Organizational Learning: Insights From Performing 
Arts Organizations Judith L. Millesen, Ohio 
University; Joanne G. Carman, University of North 
Carolina at Charlotte

Applying Root Cause Analysis to Better Understand 
and Prevent Nonprofit Board Governance Failures 
Christopher Corbett, Independent Researcher

Chair:
Adel Ali Alqahtani, Al-Rajhi Foundation

164.  NASPAA Site Visitor Training 
ARNOVA Professional Development Track 
Colloquium
3:45 to 5:15 pm
 Glacier
Presenters:

Crystal Calarusse, NASPAA
Heather Hamilton, NASPAA

165.  Emerging Scholars Roundtable 9 
3:45 to 5:15 pm
 Grand Canyon
Presenters:

Anjali Tara Helferty, OISE/University of Toronto
Kapreta Javon Johnson, University of Texas at 
Arlington
Seth Jared Meyer, Rutgers University - Newark

Discussants:
Jessica E. Sowa, University of Baltimore
Beth Gazley, Indiana University-Bloomington

166.  New Approaches to Nonprofit Measurement and 
Impact: 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Panel
3:45 to 5:15 pm
 Grand Tenton
Participants:

Lean Data: Emerging Performance Measurement 
Practices in Impact Investing Alnoor Ebrahim, 
Fletcher School, Tufts University

Evaluating Nonprofit Organizations: Program 
Technology and Coproduction Technology Lehn M. 
Benjamin, IU Lilly Family School of Philanthropy

The Goldilocks Challenge: Right-Fit Monitoring 
and Evaluation for Nonprofits Mary Kay Gugerty, 
University of Washington

Chair:
Mary Kay Gugerty, University of Washington

Discussant:
David A. Campbell, Binghamton University

167.  Restricted Gifts and Foundation Payout and Life 
Public Policy & Law 
Panel
3:45 to 5:15 pm
 Lexington
Participants:

Donor Motivation and the Failure of Gifts John Picton, 
University of Liverpool

Pay It Forward? Law and the Problem of Restricted-
Spending Philanthropy Brian Galle, Georgetown 
University Law Center

Perpetuity or Spend-Down: Does the Notion of 
Lifespan Matter in Organized Philanthropy? Francie 
L. Ostrower, University of Texas at Austin

Chair:
Andras Kosaras, Arnold & Porter LLP

168.  Structural Injustice in Nonprofit and Philanthropic 
Studies Education: Three Pedagogical Approaches to 
Address Topics of Injustice 
Teaching & Education 
Colloquium
3:45 to 5:15 pm
 Regency B
Presenters:

Dyana Mason, University of Oregon
Jennifer Amanda Jones, University of Florida
Bryan Terry, University of Florida

Chair:
Lindsey McDougle, Rutgers University Newark

Discussant:
Shena R. Ashley, Urban Institute

169.  Communities and the Nonprofit Sector 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
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3:45 to 5:15 pm
 Regency C
Participants:

Civil Rights, Urban Renewal, and the Final Years of 
the Gary Neighborhood House Ruth K Hansen, 
University of Wisconsin-Whitewater, Indiana 
University

Community-Based Organizations and Civic Health: 
Where, How, and Why Local Education Nonprofits 
are Primary Civic Institutions Kandyce M Fernandez, 
The University of Texas at San Antonio; Robbie W. 
Robichau, Georgia Southern University

Creative Places, Creative Solutions: Are the Arts a 
Linchpin in Rapid City, South Dakota? B. Kathleen 
Gallagher, Southern Methodist University; Matt 
Ehlman, The Numad Group

Neighborhood Gentrification, Intra-Metropolitan 
Population Shifts, and the Responsiveness of 
Local Nonprofit Programs Lewis Faulk, American 
University

Chair:
Shola Ajiboye, Case Western Reserve University

170.  Strengthening Communities 
Community & Grassroots Organization (Secular & Faith-
Based) 
Panel
3:45 to 5:15 pm
 Regency D
Participants:

Religious Congregations as Community Hubs and 
Sources of Social Bonding Ram A. Cnaan, University 
of Pennsylvania; H. Daniel Heist, School of Policy and 
Practice, University of Pennsylvania

Qualitative Methods: Tools for Understanding and 
Engaging Communities. Rosemary Frasso, School 
of Public Health, University of Pennsylvania; A. 
Golinkoff, Center for Public Health Initiatives, 
University of Pennsylvania

Building Community Resilience:  Strategies 
Communities Can Use to Help Recover from 
Disasters. Jennifer Shea, San Francisco State 
University

Volunteers in Community Organizations Christopher J. 
Einolf, DePaul University

Chair:
Jamie Hendry, Bucknell University

Discussant:
Carl Milofsky, Bucknell University

171.  New Trends in Nonprofit Strategy, Engagement, and 
Management 
Management, Leadership & Strategy 
Paper Session
3:45 to 5:15 pm
 Sequoia
Participants:

Predicting Returns from Social Media Capital in 

Nonprofits’ Online Stakeholder Targeting Weiai 
Xu, Northeastern University; Gregory D. Saxton, 
University at Buffalo, SUNY; Chao Guo, University 
of Pennsylvania

From Grants to Investment:  Exploring Philanthropic 
Foundation’s Motivation and Strategies from Grant-
making to Impact Investing Lijun He; Jessika 
Graterol- Alfonzo, Pace University; Kilian Tep, Pace 
University

Nonprofit Marketing: Who is Spending More on 
Marketing than Others? Young-joo Lee, University of 
Texas at Dallas

Between Knowledge and Ideology: Institutional Logics 
and Organizational Practices in Swedish Think 
Tanks Pelle Åberg, Ersta Sköndal University College; 
Stefan Einarsson, Stockholm School of Economics; 
Marta Reuter, Stockholm University

Chair:
Emil Tchawe Hatcheu, JCAD International

172.  Understanding the Experience of Collaboration 
Collaboration & Networks 
Paper Session
3:45 to 5:15 pm
 Thornton A
Participants:

Cross-Sector Networks and The Adoption of 
Conceptual Frameworks: Putting “Good Ideas” to 
the Test and Adding Evidence to the Story Danielle 
Varda, University of Colorado Denver; Jennifer 
Elaine Hooker, University of Colorado Denver, School 
of Public Affairs; Rebecca Hofkes, University of 
Colorado Denver, School of Public Affairs

Cross-Sector Collaboration, Capacity Building, and 
Collective Impact: Examining Member Experiences 
in a Nonprofit-Public Coalition Per G. Svensson, 
Louisiana State University

Are They Collaborating? Exploring Small to Mid-Size 
Nonprofits Collaborative Experiences Karen A. Ford, 
James Madison University; Terrence S. Fernsler, 
James Madison University

Using Collaborative Strategies to Cope with 
Organizational Stress: Lessons from the Arts and 
Culture Nonprofits Alisa Moldavanova, Wayne State 
University; Isil Akbulut, Wayne State University

Chair:
Ji Ma, Lilly Family School of Philanthropy, IUPUI

173.  Church and State: How Government Funding and 
Religious Affiliation Interact in U.S. and International 
Charitable Giving 
Philanthropy, Fundraising & Giving 
Paper Session
3:45 to 5:15 pm
 Thornton B
Participants:

A Longitudinal Study of Giving to Houses of Worship: 
2003-2013 David King, Indiana University Lilly 

FRIDAY, NOVEMBER 18



73 ARNOVA’S 45TH ANNUAL CONFERENCE

Family School of Philanthropy; Patrick M. Rooney, 
IU Lilly Family School of Philanthropy; Thad 
S Austin, Lilly Family School of Philanthopy; 
Xiaoyun Wang, IU Lilly Family School of 
Philanthropy

Does Government Funding Undermine the Brand 
Appeal of Religious NGOs?  A Survey Experiment 
in Pakistan Rafeel Wasif; Aseem Prakash, 
University of Washington

Government Support and Charitable Donations: A 
Test of Crowding-Out with New Cross-Country 
Data Arjen De Wit, VU University Amsterdam; 
Michaela Neumayr, WU Vienna; Femida Handy, 
University of Pennsylvania; Pamala Wiepking, 
Erasmus University Rotterdam

The Current State of Giving to Houses of Worship 
Patrick M. Rooney, IU Lilly Family School of 
Philanthropy; David King, Indiana University 
Lilly Family School of Philanthropy; Xiaoyun 
Wang, IU Lilly Family School of Philanthropy; 
Thad S Austin, Lilly Family School of Philanthopy

Chair:
Margaret F. Sloan, James Madison University

174.  Theories, Issues and Boundaries Section 
Colloquium: He Who Pays the Piper Calls the Tune 
Philanthropy, Fundraising & Giving 
Colloquium
3:45 to 5:15 pm
 Thornton C
Presenters:

Leslie Lenkowsky, Indiana University
Benjamin Gidron, Ben-Gurion University of the 
Negev
Brenda K. Bushouse, University of Massachusetts
Margaret E. Harris, Aston University

Chair:
Sara Reckhow, Michigan State

175.  Volunteering and the Community 
Voluntarism & Volunteering 
Paper Session
3:45 to 5:15 pm
 Thornton Lounge
Participants:

Bridging or Deepening the Digital Divide: Influence of 
Internet Use on Formal and Informal Volunteering 
Nathan E Dietz, The Urban Institute; Brice 
McKeever, Urban Institute; Jaclyn Schede Piatak, 
University of North Carolina at Charlotte

More than One Path: Examining the Relationship 
between Religiosity and Community Volunteering 
Edward C. Polson, Baylor University

Social Learning and Volunteering Yusuf Baktir, 
University of North Texas

The Effect of Community Diversity on Volunteering 
Laurie E. Paarlberg, Texas A & M University; 

Rebecca Nesbit, University of Georgia; Kelly 
Arndt, Department of Political Science, Texas A & 
M University; Mallory Compton, Department of 
Political Science, Texas A & M University

176.  Nonprofit Finance & Employee Well-Being 
Management, Leadership & Strategy 
Paper Session
3:45 to 5:15 pm
 Yellowstone
Participants:

Turnover to Nonprofits: Different Reasons of Entry 
Level Employees’ Turnover in Korea Jiwon Suh, The 
University of Texas at Dallas

A Salary Bubble in the Republic of NGOs? 
Complicating Theories of Labor Donation with the 
Case of Haiti Anthony James DeMattee, Indiana 
University

Revenue Structure, Financial Health, and Employee 
Well-Being Among onprofits in the “Aging-Network” 
Marcus Lam, University of San Diego,School of 
Leadership and Education Sciences

Managing Third Sector Organizations: The Social 
Meaning of Money in Nonprofit Organizations 
Susanna Alexius; Ola Segnestam Larsson, Ersta 
Sköndal University College

177.  Nonprofit Employees and Work Satisfaction 
Management, Leadership & Strategy 
Paper Session
3:45 to 5:15 pm
 Yosemite
Participants:

Antecedents, Consequences and Context of Employee 
Engagement in Nonprofit Organizations Kunle 
Akingbola, Lakehead University; Herman van den 
Berg, Lakehead University

“Not Just a Cup of Tea”: Front-Line Social Care Work 
and Staff Commitment Alina Baluch, The Centre for 
the Study of Philanthropy & Public Good, University 
of St Andrews; Ian Cunningham, University of 
Strathclyde; Phil James, Middlesex University 
Business School

Workload Demands’ Nonlinear Association and Job 
Control’s Moderating Influence on Job Strain: A 
Replication Study Using Nonprofit Human Service 
Employees Mark S Preston, Columbia University

The Double Bind of Nonprofit Leader Emotion 
Management:  Managing Secondary Trauma in 
Nonprofit Organizations Anthony Silard, California 
State University, San Bernardino; Jeffrey Brudney, 
University of North Carolina Wilmington

Chair:
Emma A Powell, Central Michigan University
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180.  Early Scholars Section Membership Meeting 
5:30 to 6:30 pm
 Concord

178.  Nonprofit Finance and Financial Management 
Common Interest Group Meeting 
5:30 to 6:30 pm
 Bunker Hill

179.  Voluntaristics Through Time (VOLICS) Common 
Interest Group Meeting 
5:30 to 6:30 pm
 Columbia C

181.  Public Policy, Politics & Law Common Interest 
Group  
5:30 to 6:30 pm
 Lexington

182.  Global Issues and Transnational Actors (GITA) 
Common Interest Group Meeting 
5:30 to 6:30 pm
 Regency D

183.  Civil Society in the Middle East Common Interest 
Group Meeting 
5:30 to 6:30 pm
 Sequoia

184.  ARNOVA RECEPTION 
Reception
6:00 to 7:30 pm
 Capitol Ballroom

SATURDAY, NOVEMBER 19

185.  Publication Committee Meeting 
7:00 to 8:00 am
 Yellowstone

186.  REGISTRATION OPEN 
7:30 to 3:30 pm
 Regency Foyer Wall

187.  EXHIBITS OPEN 
8:00 to 3:00 pm
 Regency Foyer

SATURDAY, NOVEMBER 19  8:15 - 9:45 AM

188.  Nonprofits and Public Health 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
8:15 to 9:45 am
 Bryce
Participants:

Human Security How Designing Effective Models 
of Collaborative Global Governance Maryam Z 
Deloffre, Arcadia University; Cristina Balboa, 
Baruch College-City University of New  York

Targeting Newborn Health in Uttar Pradesh, India: 
The Role of Community Platforms in Demanding 
Better Services from Government Health Systems 

Robin Hargroder Lemaire, Virginia Tech; James 
Potter, Boston University; Carlyn Mann, Harvard 
University; Jenny Ruducha, Boston University

Using Biosocial Data to Explore the Link Between 
Prosocial Behavior and Biological Health 
Outcomes. Matthew Richard Bennett, University of 
Birmingham

What Can Non-Profits Leaders Learn about Effective 
Client-Professional Shared Decision Making from 
Examining Patient-Provider Communication in 
Healthcare Yolonda Freeman-Hildreth; David Aron, 
MD, Case Western Reserve University

Chair:
Daisha M Merritt, University of North Carolina, 
Chapel Hill

189.  Public Management, Change, and Nonprofit Sector 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
8:15 to 9:45 am
 Bunker Hill
Participants:

Civic Technologies: Realizing Network Governance or 
Reincarnating New Public Management? Amanda 
Clarke, Carleton University

Level of the Playing Field: Funding Arts Organizations 
at the Federal, State, and Local Government Levels 
Sandy Zook, Georgia State University; Jung-In Soh, 
Georgia State University

Partnering for Success: Findings from the National 
Evaluation of Operation AmeriCorps Joseph Breems, 
Corporation for National and Community Service; 
Adrienne DiTommaso, Corporation for National and 
Community Service; Diana Epstein, Corporation for 
National and Community Service

Public/Private Partnerships in a Land Grant 
University: A Pilot Study Dale Pracht, University 
of Florida; Eric Simonne, University of Florida; 
Jennifer Amanda Jones, University of Florida

Chair:
Jaclyn Schede Piatak, University of North Carolina at 
Charlotte

190.  Social Media, Social Movement, and Nonprofit 
Organizations in China 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
8:15 to 9:45 am
 Columbia A
Participants:

Adoption and Use of Social Media: Chinese Nonprofits 
in the Web 2.0 Era Huiquan Zhou, The Chinese 
University of Hong Kong

Constructing the Idea of Nonprofit Legitimacy on 
Social Media: The Aftermath of a Charity Scandal 
in China Quanixao PAN, The Chinese University of 
Hong Kong
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The Expression of Grassroots Identity in Philanthropic 
Activities on Chinese Social Media Le Han, 
Michigan State University

The Rival Advocacy on Facebook during the Occupy 
Central Movement in Hong Kong Viviana Chiu-Sik 
Wu; Weiai Xu, Northeastern University

Chair:
Huiquan Zhou, The Chinese University of Hong Kong

Discussant:
Chao Guo, University of Pennsylvania

191.  Government Funding and of Nonprofits 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
8:15 to 9:45 am
 Columbia B
Participants:

Determinants of the Government Grant to the 
Nonprofit Sector: Which States’ Nonprofit 
Organizations Receive Government Grants? Saerim 
Kim, University of Kentucky

Exploring the Impact of Government Funding on 
the Organizational Autonomy of Human Services 
Nonprofits Chengxin Xu, School of Public Affairs 
and Administration, Rutgers University-Newark

Resource Dependence of Institutional 
Entrepreneurship in the Case of Community 
Improvement and Capacity Building Nonprofit 
Organizations Hyunseok Hwang, Texas A&M 
University

Chair:
Jodi Benenson, University of Nebraska Omaha

192.  Policy Roles of NGOs in China 
Public Policy & Law 
Paper Session
8:15 to 9:45 am
 Columbia C
Participants:

Government Intervention and Policy Influence of 
NPOs in China Xiaoyun Wang, IU Lilly Family 
School of Philanthropy

How Do Policies Work? Regional Differences of Policy 
Implementation and NGOs’ Development in China 
Chenyang HE

‘Practical Paradox’ in Top-down Cultivation of 
Community Organizations in a Strong-government 
Context: A Case Study from China Yuxin Lan, 
Tsinghua University

Chair:
Andrew Heiss, Duke University

193.  The Foundation Payout Debate:  Comparative 
Perspectives on Distribution, Perpetuity and the Role 
of Foundations 
Public Policy & Law 
Colloquium

8:15 to 9:45 am
 Columbia Foyer
Presenters:

Mark Sidel, University of Wisconsin-Madison
Stefan Toepler, George Mason University
Iryna Khovrenkov, University of Regina
Mark Blumberg, Blumberg Segal LLP

Chair:
Mark Sidel, University of Wisconsin-Madison

Discussant:
Andras Kosaras, Arnold & Porter LLP

194.  Age, Well-Being, and Volunteering 
Voluntarism & Volunteering 
Paper Session
8:15 to 9:45 am
 Concord
Participants:

Is Volunteering A Real Benefit for Health? Evidence 
from Analyses of Treatment Effects Zhongsheng Wu, 
University of Maryland, College Park; Rong Zhao, 
Columbia University

Japanese Volunteerism and Its Well-Being for the 
Elderly Megumi Kojima, Ritsumeikan University

Trajectory of Volunteering in Adult Life Course Yusuf 
Baktir, University of North Texas

Volunteering and Well-Being among Working-Age 
Adults: A Longitudinal Analysis Allison R. Russell, 
University of Pennsylvania School of Social 
Policy & Practice; Femida Handy, University of 
Pennsylvania; Ama Nyame-Mensah, University of 
Pennsylvania

Chair:
David Horton Smith, Boston College

195.  Wired Nonprofits in Digital Communities:  
Implications for Nonprofit Theory and Practice 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
8:15 to 9:45 am
 Everglade
Participants:

Communities, Civic Technology and Open Data:  
Predicting Variations in Open Civic Data John 
G. McNutt, University of Delaware; Jonathan 
Justice, University of Delaware; Shariq A Siddiqui, 
ARNOVA; Michael Ahn, University of Massachusetts 
Boston; Troy Mix, University of Delaware

Citizens, Governance and Social Media in China: 
Evolving Socio-cultural, Economic and Political 
Dimensions Yingying Zeng, University of Delaware; 
Robert Warren, University of Delaware

Breadth and Depth: Exploring How Nonprofits use 
Social Media to Engage Constituents and Build 
Relationships Lauri Goldkind, Graduate School of 
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Social Service; Marisa Ciaravino, Fordham
Accountability and Social Media Georgette Dumont, 

University of North Florida
Chair:

John G. McNutt, University of Delaware
Discussant:

David B. Carter, University of Delaware

196.  Family Ties: Collective Giving Through Kinship 
Mechanisms and Intergenerational Transmission of 
Philanthropic Values 
Philanthropy, Fundraising & Giving 
Paper Session
8:15 to 9:45 am
 Glacier
Participants:

Intergenerational Transmission of Philanthropic Values 
and Behavior Among Israeli Donors Hillel Schmid, 
The Hebrew University of Jerusalem; Hanna Shaul 
Bar Nissim, Brandeis University

Greater Good and Group Giving: Do People Operate 
as ‘Giving Tribes’ and If So Where Is That Concept’s 
Power? Wendy Scaife, QUT; Alexandra Williamson, 
Queensland University of Technology; Marie 
Elizabeth Crittall, Queensland University of 
Technology

The Tradition of Giving: New Research on Giving and 
Volunteering within Families Una Osili, Indiana 
University; Chelsea Clark, Lilly Familly School of 
Philanthropy; Jonathon J. Bergdoll, IU Lilly Family 
School of Philanthropy

Evolution of Grant Making Over Time in Family 
Foundations Renee A. Irvin, University of Oregon; 
Eren Kavvas, University of Oregon

Chair:
Elizabeth J. Dale, Seattle University

197.  Emerging Scholars Roundtable 6 
8:15 to 10:00 am
 Grand Canyon
Presenters:

Sue Carter Kahl, University of San Diego
Suyeon Jo, Maxwell School of Citizenship and Public 
Affairs
Matthew Hudson-Flege, Clemson University
Marlene Walk, Indiana University Purdue University 
Indianapolis

Discussants:
Lesley Hustinx, Ghent University
Jeffrey Brudney, University of North Carolina 
Wilmington
Melissa Middleton Stone, University of Minnesota

198.  Measuring Effectiveness at Organizational and 
Program Levels 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 

Paper Session
8:15 to 9:45 am
 Grand Tenton
Participants:

Beneficiary Targeting in Guatemala: An Analysis of 
Nongovernmental Organizations William Vásquez, 
Fairfield University; Helen Lizeth Ramos, Fairfield 
University

Child Food Insecurity: An Analysis of the Public and 
Private Responses Karabi C. Bezboruah, University 
of Texas at Arlington; Jianling Li, University of 
Texas at Arlington; Indira Manandhar, University 
of Texas at Arlington

Nonprofit Sustainability of Nonprofit Sustainability:  
A Triple Bottom Line Approach to Exploring 
Effectiveness in the Nonprofit U.S. Eco-tourism 
Market Rikki Abzug, Ramapo College; Ed Petkus, 
Ramapo College

The Social Innovation Fund National Assessment: 
Evidence from a Program Focused on Strengthening 
Organizational Capacity and Practices of Nonprofit 
Organizations Lily Zandniapour, Corporation for 
National and Community Service; Janet Griffith, 
ICF International

Chair:
Alicia Schatteman, Northern Illinois University

199.  Creating Engaged and Global Citizens via Nonprofit 
Education 
Teaching & Education 
Paper Session
8:15 to 9:45 am
 Lexington
Participants:

Global Citizenship and the Study of International 
Nongovernmental Organizations Dyana Mason, 
University of Oregon; Michael Thier, University of 
Oregon

Multi-disciplinary and Cross-Institutional Engaged 
Department Initiative – Part 2 Heather L. Carpenter, 
Grand Valley State University; Shinyoung Park, 
Grand Valley State University

Philanthropy-Specific Career Education:  How 
Millennial’s Post-Secondary Philanthropic Learning 
Impacts the Success on their Philanthropic Career 
Emma A Powell, Central Michigan University; 
Geoffrey Bartlett, Central Michigan University

Chair:
Heather L. Carpenter, Grand Valley State University

200.  The Rise of the Grassroots (?) in the International 
Context 
Community & Grassroots Organization (Secular & Faith-
Based) 
Paper Session
8:15 to 9:45 am
 Regency D
Participants:
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Expanding the Civil Society Research Agenda through 
an Exploration of Informal Voluntary Action in 
Ukraine Svitlana Krasynska, University of San Diego

The Emergence of Community Organizations Across 
Russian Regions Sarah Busse Spencer, Higher School 
of Economics; Svetlana Suslova, National Research 
University Higher School of Economics (HSE); 
Ekaterina Shvartczaid, Higher School of Economics; 
Anastasia Bozhya-Volya, Higher School of Economics; 
Olga Mayorova, Higher School of Economics

Where Have All the Revolutionaries Gone? 
Understanding the Failure of Secular Civil Society 
Post-Arab Spring Sarah E Yerkes, Brookings 
Institution

Chair:
Katrina Miller-Stevens, Colorado College

201.  Building Civic Engagement through the Arts 
Collaboration & Networks 
Panel
8:15 to 9:45 am
 Thornton A
Participants:

Promoting Civic Engagement Through University 
Curricula bryna bobick, University Memphis

Collaboration, Teamwork and Service Learning Within 
an After School Community Arts Project Hazel L. 
Bradshaw-Beaumont, Delaware State University

Creating Authentic Preservice Art Teaching 
Experiences through Service-Learning Kathy 
Marzilli Miraglia, University of Massachusetts 
Dartmouth

A Foundation’s 20-year Experiment in Art and Civic 
Engagement Frances N. Phillips, Walter & Elise 
Haas Fund

Chair:
Leigh N. Hersey, University of Monroe at Louisiana

202.  Nonprofit & Philanthropy:  Scholars Writing for a 
Broader Audience 
ARNOVA Professional Development Track 
Colloquium
8:15 to 9:45 am
 Thornton B
Presenters:

Benjamin Soskis, Center for Nonprofit Management, 
George Mason University
Ruth McCambridge, The Nonprofit Quarterly
Eric Nee, Stanford Social Innovation Review

203.  Warmer Glow: New Theories of Empathy, 
Altruism, and Giving Behavior 
Philanthropy, Fundraising & Giving 
Paper Session
8:15 to 9:45 am
 Thornton C
Participants:

Alternative Framings of the “Ask” for Charitable 
Giving: Effects on The Level of Giving and Allocation 

Among Different Recipients Avner Ben-Ner, University 
of Minnesota

Dispositional Empathy, Religious Salience, and Charitable 
Giving Xiaonan Kou, IU Lilly Family School of 
Philanthropy; Sung-Ju Kim, Monmouth University; 
Sara Konrath, Indiana University

Giving Portfolio of Emotional and Rational Altruists: 
Dispositional Empathy and Diversification of Helping 
Activities and Charitable Giving Xiaonan Kou, IU Lilly 
Family School of Philanthropy; Sara Konrath, Indiana 
University

New Research on the Landscape of Giving Circles in the 
U.S. Angela M. Eikenberry, University of Nebraska at 
Omaha; Julia L Carboni, Syracuse University; Jason 
Franklin, Dorothy A. Johnson Center for Philanthropy 
@ Grand Valley State University; Jessica Bearman, 
Bearman Consulting; Elizabeth Gillespie, University of 
Nebraska at Omaha

Chair:
Elizabeth A. Castillo, Arizona State University

204.  The Promise of a New Day: Utilizing Cross-Sectoral 
Collaboration for Action and Impact For Service 
Members Transitioning to Civilian Life 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Colloquium
8:15 to 9:45 am
 Thornton Lounge
Presenters:

Mary Jo Schumann, University of San Diego
Kim Hunt, University of San Diego
Sean Mahoney, zero8hundred
Nancy Jamison, San Diego Grantmakers

Chair:
Mary Jo Schumann, University of San Diego

205.  Performance Measurement For Social Enterprise 
Innovation & Entrepreneurship 
Paper Session
8:15 to 9:45 am
 Yosemite
Participants:

Holding Ourselves Accountable:  A Comparison of 
Accountability Mechanisms for Social Enterprises 
Roxann Allen, James Madison University

Moving Beyond M&E: A Stewardship Theory Based 
Perspective on Performance Measurement Systems in 
Social Enterprise Saurabh Lall, University of Oregon

Safety First or Safety Net?: Financial Performance and 
Risk Taking in Nonprofit Organizations Abhisekh 
Ghosh Moulick, University of Oklahoma; Ohbet Cheon, 
Texas A&M University

Taking Appropriate Measures: Demonstrating the Value 
of Social Enterprise Emily Barman, Boston University; 
Matthew Hall, London School of Economics; Yuval 
Millo, University of Warwick

Chair:
Michelle Clement, Camosun College
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206.  ARNOVA Talks 
10:00 to 3:00 pm
 Grand Canyon

207.  CLOSING PLENARY 
10:00 to 11:30 am
 Regency ABC

208.  SATURDAY LUNCH 
11:30 to 12:15 pm
 Regency ABC

SATURDAY, NOVEMBER 19  12:15 - 1:45 PM

209.  Nonprofits, Built Environment, and Spatial Analysis 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
12:15 to 1:45 pm
 Bryce
Participants:

Community-Level Impacts of the Third Sector: Does 
the Local Distribution of Voluntary Organizations 
Influence the Likelihood of Volunteering? Matthew 
Richard Bennett, University of Birmingham; John 
Mohan, Third Sector Research Centre

Location Matters: The Spatial Disconnect in After-
School Programming Brent Never, University of 
Missouri-Kansas City

Placemaking Nonprofits: How the Nonprofit Landscape 
is Shaping the Physical Environment Anne-Lise K. 
Velez, North Carolina State University; Emily B. 
McCartha, North Carolina State University

Chair:
George E. Mitchell, The City College of New York

210.  Conceptualizing the Sector 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
12:15 to 1:45 pm
 Bunker Hill
Participants:

Conceptualizing Government-Organized Non-
Governmental Organizations Reza Hasmath, 
University of Alberta; Timothy Hildebrandt, London 
School of Economics and Political Science; Jennifer 
Yuan Jean Hsu, University of Alberta

NGOs and Foreign Aid: A Macro-Level Perspective 
Nuno S. Themudo, University of Pittsburgh

Social Capital and the Size of the Nonprofit Sector Gao 
Liu, Florida Atlantic University; Yushi Matsumoto, 
Florida Atlantic University & Cabinet Office

What Have We Learned about NGOs? A Systematic 
Review of Academic Literature, 1980-2014 Jennifer 
N. Brass, Indiana University; Wesley Longhofer, 
Emory University; Rachel Sullivan Robinson, 
American University; Allison Youatt Schnable, 
Indiana University

Chair:
Angela L. Bies, University of Maryland, College Park

211.  Emerging Scholars: Book Publications 
ARNOVA Professional Development Track 
Colloquium
12:15 to 1:45 pm
 Columbia B
Presenters:

Wendy Wong
Sarah Reckhow, Michigan State
Dave Varley, Routledge
Sabith Khan, Georgetown University

Chair:
Cristina Balboa, Baruch College-City University of 
New  York

212.  Theoretical Perspectives on Nonprofit 
Accountability 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Paper Session
12:15 to 1:45 pm
 Columbia C
Participants:

Differing Conceptions of Theory and Their Impact 
on Nonprofit Research and Evaluation Robert 
Donmoyer, University of San Diego

Dimensions and Definitions of Nonprofit 
Accountability: A Comprehensive System Marc 
Pilon, Laurentian University; Francois Brouard, 
Carleton University

The Control of Social Interventions: Managing the 
Tension Between Formal and Informal Control 
Gerhard Speckbacher, WU Vienna; Marius Metzl, 
WU Vienna

Ownership and Control in the Moment of Giving: 
A Conceptualization of Ownership of Corporate 
Foundations Stephanie Maas, Erasmus Universiteit; 
Lucas C.P.M. Meijs, Erasmus University Rotterdam; 
Lonneke Roza, Erasmus University Rotterdam; 
Vanessa M Strike, Sauder School of Business, 
University of British Columbia

213.  Politics and the Legal Definition of Charity 
Public Policy & Law 
Panel
12:15 to 1:45 pm
 Columbia Foyer
Participants:

Reimagining the Charity - Politics Distinction at 
Common Law Adam Parachin, University of 
Western Ontario

The Role of Charities in the Political Process in 
England and Wales: Limitations and Restrictions 
Debra Morris, University of Liverpool

The Twenty-First Century Fight Over Who Sets the 
Terms of the Charity Property-Tax Exemption Evelyn 
Brody, Chicago-Kent College of Law
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Chair:
Dana Brakman Reiser, Brooklyn Law School

214.  Managing Volunteers in Emerging Contexts 
Voluntarism & Volunteering 
Paper Session
12:15 to 1:45 pm
 Concord
Participants:

Organizational- and Individual-Level Determinants of 
Volunteer Firefighter Satisfaction Jessica E. Sowa, 
University of Baltimore; Alexander Henderson, Long 
Island University

Volunteering in Conflicts and Emergencies (VICE) 
Malin Gawell, Södertörn University; Matt Baillie 
Smith, Northumbria University; Stefan Agerhem, 
Swedish Red Cross; Jessica Cadesky, Swedish Red 
Cross

When Legitimacy Becomes an Issue: The Perspective 
of Long-Term Volunteers on a New Volunteer 
Category? Jonathan Deschenes, HEC Montreal; 
Verena Gruber, HEC Montreal

Free Riding with Initially Funded Public Goods Joseph 
Duff, Florida State University

Chair:
Samir R. Abu Rumman, Gulf Opinions Center for 
Polls and Statistics, MEDAD

215.  International Aid Reduction and Implications for 
Local Civil Society 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
12:15 to 1:45 pm
 Everglade
Participants:

Is Aid Reduction a Problem for Local Civil Society?  
Defining the Scope and Challenges of the 
Phenomenon Christopher Pallas, Kennesaw State 
University; Mark Sidel, University of Wisconsin-
Madison; Quinn Anderson, Kennesaw State 
University

A Post-Aid World? South-South Development 
Cooperation and Implications for CSOs in the 
Andean Region Susan Appe, Binghamton University

The Relationship between Liberian CSOs and 
International Donor Funding: Boon or Bane? Kelly 
A. Krawczyk, Auburn University

Can Civil Society Be Made Sustainable? Examining 
USAID Legacy Mechanisms Laura J Heideman, 
Northern Illinois University

Chair:
Susan Appe, Binghamton University

216.  Break it Down: Data Challenges and New Levels of 
Analysis in Studies of Giving 
Philanthropy, Fundraising & Giving 
Paper Session

12:15 to 1:45 pm
 Glacier
Participants:

The Generosity of Politics: Are Counties in Red States 
More Generous than Counties in Blue States? Richard 
Clerkin, NC State University; Robert K. Christensen, 
Brigham Young University; Rebecca Nesbit, 
University of Georgia; Laurie E. Paarlberg, Texas A & 
M University

Understanding Urban Grant Economies: The Social 
Construction of Foundation Philanthropy Heather 
MacIndoe, University of Massachusetts-Boston

Which Nonprofit Industries are the Most “Local”? 
Danielle L. Vance-McMullen, Duke University

Do Donations Differ? An Analysis of Nonprofit 
Operations, Financing, and Donor Restriction 
Christopher Ramsey Prentice, University of North 
Carolina Wilmington; Christopher Cody, American 
Institutes for Research

Chair:
Elena McCollim, University of San Diego

217.  Measuring the Effects of Information and Knowledge 
in Nonprofits 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Paper Session
12:15 to 1:45 pm
 Grand Tenton
Participants:

Factors that influence Accounting Benefits and System 
Effectiveness in Higher Education? Cory Campbell, 
Case Western Reserve University

The Conundrum of Knowing - Measuring Organizational 
Effectiveness in Nonprofit Capacity Building 
Programs M. Leigh Bragg, Barry University

Transparency and Expense Structure: Effects of 
Information Disclosure on Nonprofits’ Resource 
Allocation Shuang Lu, Rutgers University; 
Chienchung Huang, Rutgers School of Social Work; 
Angela Zhu, Rutgers University, School of Social Work, 
Huamin Research Center; Guosheng Deng, Tsinghua 
University

Understanding Performance Information Use by 
Nonprofit Executives: An Empirical Analysis Clare 
FitzGerald, NC State

Chair:
Jessica Word, University of Nevada Las Vegas

218.  Between Opportunities and Challenges: Nonprofits 
and Voluntary Associations in Crisis 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
12:15 to 1:45 pm
 Lexington
Participants:
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Political Crisis, Regime Change, and Associational Life: 
German Political Clubs during World War One Peter 
Christian Weber, Murray State University

Answering the Call:  Nonprofits after the 9/11 Attacks 
Gregory Witkowski, IU Lilly Family School of 
Philanthropy

Nonprofit Organizational Resilience in Times of Crisis:  
A Qualitative Study of Greek Nonprofits Christina 
Giannopoulou, Athens University of Economics and 
Business; Marlene Walk, Indiana University Purdue 
University Indianapolis

Chair:
Gregory Witkowski, IU Lilly Family School of 
Philanthropy

219.  AROCSA Colloqy: Gender Issues in Civil Society: 
A Conversation with Three Female West African Civil 
Society Leaders 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Colloquium
12:15 to 1:45 pm
 Regency D
Presenters:

Josephine A. Effah-Chukwuma, Project Alert on 
Violence Against Women
Hannah J. Forster, African Centre for Democracy and 
Human Rights Studies

Chair:
Uju R. Agomoh, Prisoners’ Rehabilitation and Welfare 
Action (PRAWA)

221.  How Capacity and Resources Impact Collaboration 
Collaboration & Networks 
Paper Session
12:15 to 1:45 pm
 Thornton A
Participants:

Linking Community Nonprofit Capacity to Cross-
Sector Collaboration in Homeless Services Hee Soun 
Jang, University of North Texas; Jesus N. Valero, 
University of Utah

Collaboration and the Financial Health of Nonprofit 
Arts Organizations During The Great Recession 
Jung-In Soh, Georgia State University

When Government Does Not Fulfill their End 
of Bargain: The Impacts of Late Payments on 
Nonprofits’ Trust, Justice, and Commitment 
Shuyang Peng, University of New Mexico

Resource Munificence in a Human Services Network: 
An Account of Inertia and Change in Organizational 
Cliques Alicia Bunger, Ohio State University; Kun 
Huang, University of New Mexico

Chair:
Robin Hargroder Lemaire, Virginia Tech

222.  Foundations, Innovation and Inequality 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Colloquium
12:15 to 1:45 pm
 Thornton B
Chair:

Dabesaki Mac-Ikemenjima, Ford Foundation West 
Africa Office

223.  Walk the Line: How Regulatory and Legal 
Frameworks Shape Philanthropic Behavior 
Philanthropy, Fundraising & Giving 
Paper Session
12:15 to 1:45 pm
 Thornton C
Participants:

The Matthew Effect in Philanthropy: How Philanthropic 
Structure Enables Philanthropic Giving Pamala 
Wiepking, Erasmus University Rotterdam; Femida 
Handy, University of Pennsylvania; Sohyun Park, 
Yonsei University; Rene Bekkers, VU University 
Amsterdam; Steffen Bethmann, Centre for 
Philanthropy Studies, University of Basel; Oonagh 
Breen, University College Dublin; Beth Breeze, 
University of Kent, UK; Christopher J. Einolf, DePaul 
University; Chulhee Kang, Yonsei University; Hagai 
A. Katz, Ben-Gurion University of the Negev; Irina 
Krasnopolskaya, National Research University 
Higher School of Economics, Russian Federation; 
Michael D. Layton, Alternativas y Capacidades, A.C.; 
Vance Kuang-Ta Lo, National Chengchi University, 
Department of Public Finance; Michaela Neumayr, 
WU Vienna; Una Osili, Indiana University; Anne 
Birgitta Pessi, University of Helsinki; Karl-Henrik 
Sivesind, Institute for Social Research; Wendy Scaife, 
QUT; Arjen De Wit, VU University Amsterdam; 
Zhang Xiulan; Naoto Yamauchi, Osaka University

Do Private Foundation Donors Care About State Law? 
Brian Galle, Georgetown University Law Center; 
Benjamin M Marx, UIUC Dept. of Economics

The Effect of State Fundraising Regulations on 
Fundraising Effectiveness Putnam Barber, Nancy 
Bell Evans Center on Nonprofits & Philanthropy, 
University of Washington; Nathan E Dietz, The 
Urban Institute; Cindy M Lott, Columbia University 
School of Professional Studies, Nonprofit Management 
Programs; Mary Shelly, Uniform Law Commission

Exploring the Impact of Being Evangelical on Giving 
in The UK Jane Hudson, University of Plymouth; 
Jen Shang, Plymouth University; Adrian Sargeant, 
Indiana University

Chair:
Barbara Clemenson, Case Western Reserve University
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224.  Blurring Boundaries in Community 
Philanthropic Institutions 
Philanthropy, Fundraising & Giving 
Panel
12:15 to 1:45 pm
 Thornton Lounge
Participants:

The Publicness Puzzle of “community philanthropy”? 
Exploring differences between community 
philanthropic institutions and private foundations 
Laurie E. Paarlberg, Texas A & M University

Community Foundation Development in China: 
A Comparative Analysis of Three Governance 
Models and Challenges Lili Wang, Arizona State 
University; Jialiang Xu, School of International 
and Public Affairs Shanghai Jiaotong University

Adaptation Strategies of Federated Fundraising 
Organizations:  The Case of UJA-Federation of 
New York Hanna Shaul Bar Nissim, Brandeis 
University

Community Foundation Leadership:  Transactional 
or Transformational? Margaret F. Sloan, James 
Madison University

Chair:
Hanna Shaul Bar Nissim, Brandeis University

Discussant:
Emily Barman, Boston University

225.  Government Partnerships 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of 
Change 
Paper Session
12:15 to 1:45 pm
 Yellowstone
Participants:

Disrupting Educational Policy: The Case of El 
Sistema Oklahoma in Redressing the De-Emphasis 
of Music Education in PK12 Schools. Brent E 
Sykes, Randall University

Dissecting Contractors, Service Providers, and 
Government Relationships: New York City’s 
Nonprofit Human Services System Jack 
Krauskopf, Baruch College-City University of New  
York

Models of Non-Profit and Government Partnerships: 
Comparative Analysis of Brazilian Policies in 
Health, Social Service and Culture Patricia 
Maria Mendonca, University of Sao Paulo; 
Edgilson Tavares Araujo, Universidade Federal 
do Recôncavo da Bahia; Anny Karine Medeiros, 
Fundação Getulio Vargas

The Impact of Nonprofit-Government Collaboration 
on Local Government Capacity: Evidence from 
City Park Management Yuan (Daniel) Cheng, 
SPEA - Indiana University Bloomington

Chair:
Jason Coupet, North Carolina State University

SATURDAY, NOVEMBER 19

226.  Social Enterprise to Address Poverty and 
Inequality 
Innovation & Entrepreneurship 
Paper Session
12:15 to 1:45 pm
 Yosemite
Participants:

An Urban Push for Rural Needs: The Geographical 
Rise of Hybrid Organizations and Impact of their 
Social Engagement Alexandra Graddy-Reed, 
University of Southern California

CoDesign: The Influence of Social Learning on 
Entrepreneurial Self-Efficacy of the Rural Poor 
Aparna Katre

How Social Enterprise Affects Wellbeing in 
Marginalized Groups James M. Mandiberg, 
Hunter College; Malin Gawell, Södertörn 
University

Chair:
Emily Bryant, Boston University

227.  Governance Session:  Hot Topics in Governance: 
Voices from the Field and Implications for Research 
Meeting
12:30 to 4:30 pm
 Columbia A

228.  Partnerships in Action: Nonprofits and 
AmeriCorps Volunteers Collaborating to Support 
Low-Performing Public Schools 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of 
Change 
Colloquium
2:00 to 3:30 pm
 Bryce
Participants:

Leveraging Public/Private Partnerships to Expand 
National Service to Support Low-Performing 
Public Schools Diana Epstein, Corporation for 
National and Community Service

What Can We Learn from the School Turnaround 
AmeriCorps National Evaluation about Successful 
School Partnerships? Jennifer Bagnell Stuart, Abt 
Associates

Local Experiences Forming School-based 
Partnerships Alyson Augustin, City Year

Chair:
Jennifer Bagnell Stuart, Abt Associates

Discussants:
Beth Gamse, Abt Associates
Amy Hetrick, Corporation for National and 
Community Service

229.  Resources and Interdependencies: Giving and 
Volunteers 
Conference Track – Nonprofits, Philanthropy, and 
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Government: Policy and Partnerships in an Era of Change 
Paper Session
2:00 to 3:30 pm
 Bunker Hill
Participants:

Do Causes Crowd Each Other Out? Evidence From 
Tornado Strikes Benjamin M Marx, UIUC Dept. of 
Economics; Tatyana Deryugina, UIUC College of 
Business

Volunteering Among Asians in the United States: 
Trends and Predictors HaeJung Kim, West Virginia 
University; Ahyoung Lee

Giving with Affluence: How Social Pressure and 
Prosocial Motivation Drive Giving by the Wealthy 
in the US and the Netherlands Pamala Wiepking, 
Erasmus University Rotterdam; Arjen De Wit, VU 
University Amsterdam; Xiaonan Kou, IU Lilly 
Family School of Philanthropy

Chair:
Allison R. Russell, University of Pennsylvania School of 
Social Policy & Practice

230.  Human Services at the Local Level 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Paper Session
2:00 to 3:30 pm
 Columbia B
Participants:

Congregational Trends in Addressing Social Needs:  A 
Longitudinal Study of Social Service Provision and 
Political Activity Brad R. Fulton, Indiana University - 
SPEA

Exploring Nonprofit Density in Homeless Service 
Using Frumkin’s Demand and Supply Typology Hee 
Soun Jang, University of North Texas; Hediye Kilic 
Gorunmek, University of North Texas

Joint Building Ventures – A Mixed Method Approach 
Considering Special Living Arrangements Ann-
Kathrin Seemann, University of Freiburg

Nonprofit Providers as the New Street-Level 
Bureaucracy: Understanding Discretion in Homeless 
Service Provision Rachel Fyall, University of 
Washington; M. Kathleen Moore, University of 
Washington

231.  Issues for International and Transnational 
Nonprofit Organizations 
Management, Leadership & Strategy 
Paper Session
2:00 to 3:30 pm
 Columbia C
Participants:

NGOs in a Lower-Middle Income Country: Funding 
Mobilisation Strategies of National NGOs in Ghana 
Emmanuel Kumi, Centre for Development Studies, 
University of Bath, UK

Digital Activism and International Non-Governmental 

Organizations (INGOs) Hans Peter Schmitz, 
University of San Diego

Structure of U.S. Based TNGO Decision-Making: 
The Case of International Development in Uganda 
Meghann Rother Dragseth, Louisiana State 
University

A Corporate-Run Nonprofit? Motivation and 
Strategies of Reorganizing Corporate Giving into 
a Charitable Nonprofit at Amway China Lijun He; 
Wolfgang Bielefeld, IUPUI; Jinan Kuang, Rutgers 
University

Chair:
Dorothy Norris-Tirrell, Nonprofit Leadership 
Alliance

232.  Politics and Nonprofits 
Public Policy & Law 
Paper Session
2:00 to 3:30 pm
 Columbia Foyer
Participants:

Lobbying In the Nonprofit Sector Beyond the 501(c)
(3) Designation: Examining 501(c)(4) Social 
Welfare Organizations Nathan Grasse, School of 
Public Policy and Administration; Daniel Neely, 
Helen Bader Institute for Nonprofit Management; 
Kevin D. Ward, Seattle University

Running for a Cause: Findings from a National Study 
of Nonprofits Leaders Who Run for Elected Office 
Kelly M. LeRoux, University of Illinois at Chicago

Panhandling Politics and the Outlawing of Charitable 
Fundraising in Cities Joseph Mead, Cleveland State 
University

Partners and Adversaries:  The Role of Philanthropy, 
Nonprofits and State Intervention in Reforming 
Detroit Schools Garland S Doyle, Wayne State 
University

Chair:
Elizabeth Searing, University at Albany, SUNY

233.  Volunteer Management 
Voluntarism & Volunteering 
Paper Session
2:00 to 3:30 pm
 Concord
Participants:

Critical Success Factors of Employer-Supported 
Volunteer Programs when the Employer is 
Government Karine Gratton

Exploring Volunteer Management in the Public 
Sector: What are the Political and Managerial 
Challenges in Local Government Volunteer 
Programs? Amina Sillah, Towson University; Lisa 
A. Dicke, University of North Texas

New Volunteers, New Models of Volunteer 
Management:  Converting Volunteer Energy 
to Meet the Needs of Host Organizations and 
Volunteers Jeffrey Brudney, University of North 
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Carolina Wilmington; Lucas C.P.M. Meijs, 
Erasmus University Rotterdam

Organizational Size and Human Resource Structure 
in Nonprofit Organizations Khaldoun AbouAssi, 
American University; Suyeon Jo, Maxwell School 
of Citizenship and Public Affairs; Toby Egan, 
University of Maryland

Chair:
Ruodan Zhang, Indiana University

234.  Crises and Urgencies 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of 
Change 
Paper Session
2:00 to 3:30 pm
 Everglade
Participants:

City in Crisis: The Nonprofit Sector in Flint, MI 
Michelle Wooddell, Grand Valley State University

Effects of Austerity and Recession on the Finances 
of English Social Policy Charities and on 
Organizations’ Perceptions of their Situation 
John Mohan, University of Birmingham; Jeremy 
Kendall, Third Sector Research Centre; Nadia 
Brookes, University of Kent

The Economic Crisis:  Opportunity or Tribulation for 
the Nonprofit Human Service Sector? Stephanie 
Reitzinger, WU Vienna University of Economics 
and Business; Astrid Pennerstorfer, WU Vienna; 
Ulrike Schneider, WU Vienna University of 
Economics and Business

The Functions of Community Organizations as 
Partners in Emergency Response: An AGIL View 
Robin Hargroder Lemaire, Virginia Tech; Michal 
Linder-Zarankin, CPAP, Virginia Tech

Chair:
Catherine Vrentas, Frostburg State University

235.  Giving in Identity-Focused Groups:  The Case of 
Muslim Community Philanthropy and Foundations 
Philanthropy, Fundraising & Giving 
Colloquium
2:00 to 3:30 pm
 Glacier
Presenters:

Sabith Khan, Georgetown University
Farhan Latif, El-Hibri Foundation
Shariq Ahmed Siddiqui, Association for Research 
on Nonprofit Organizations and Voluntary Action

Chair:
Mark Sidel, University of Wisconsin-Madison

236.  Nonprofit Multi-dimensional Capacity 
Accountability, Effectiveness, Evaluation & Program 
Outcomes 
Paper Session
2:00 to 3:30 pm
 Grand Tenton

Participants:
Linking Nonprofit Financial Performance to the Career 

Paths of Nonprofit Executives Kerry Ann Kuenzi, 
Georgia Southern University; Amanda J. Stewart, 
North Carolina State University

Re-Examining The Dialogic Use of Social Media 
by Nonprofit Organizations Yannan Li, Indiana 
University; Amy Voida, University of Colorado 
Boulder

Social Media Practices in Nonprofit Human Service 
Organizations David A. Campbell, Binghamton 
University; Kristina K Lambright, Binghamton 
University

Chair:
Joe Shaffer, American University

237.  Preparing Students to Work along Blurred 
Government-Nonprofit Boundaries 
Teaching & Education 
Panel
2:00 to 3:30 pm
 Lexington
Participants:

How Are We Teaching the “Blurred Lines” of 
Government/Nonprofit Relations? Shelly Arsneault, 
Cal State University Fullerton; Shannon K. 
Vaughan, Western Kentucky University

Understanding Nonprofit Partnerships by Experience 
Daisha M Merritt, University of North Carolina, 
Chapel Hill

Training Students to Critically Consume and Apply 
Government-Curated Evidence of Nonprofit 
Program Effectiveness Christopher S. Horne, 
University of Tennessee at Chattanooga

Implications of the “Smart Partnership” Framework for 
Teaching about Cross-Sector Contracting Judith R. 
Saidel, University at Albany, SUNY

Chair:
Cindy M Lott, Columbia University School of 
Professional Studies, Nonprofit Management 
Programs

238.  Philanthropy, Innovation, and Public Engagement 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of 
Change 
Colloquium
2:00 to 3:30 pm
 Regency D
Presenters:

Charles Bantz, Lilly Family School of Philanthropy
Innocent Chukwuma, Ford Foundation - West Africa

Chair:
Hector R. Cordero-Guzman, Baruch College-City 
University of New  York
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239.  Alternative Realities: Government Policy toward 
Nonprofit Organizations in Putin’s Russia 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of Change 
Panel
2:00 to 3:30 pm
 Thornton A
Participants:

Center-Periphery Relations in Russia: The Case of 
Government Support for Nonprofit Organizations 
Stefan Toepler, George Mason University; Vladimir 
Benevolenski, National Research University Higher 
School of Economics, Russian Federation; Ulla Pape, 
National Research University Higher School of 
Economics, Russian Federation; Maria Myasnikova, 
National Research University Higher School of 
Economics, Russian Federation

Explaining Variations in Patterns of Civil Society 
Development in Russia’s Regions: A Social Origins 
Approach Lester Milton Salamon, Johns Hopkins 
University; Irina Krasnopolskaya, National 
Research University Higher School of Economics, 
Russian Federation; Yulia Skokova, Higher School 
of Economics, Moscow; Aleksander Zverev, National 
Research University Higher School of Economics, 
Russian Federation

The Role of Nonprofit Organizations in Policy 
Formation: Perspectives from Russian Regions Ulla 
Pape, National Research University Higher School 
of Economics, Russian Federation; Yulia Skokova, 
Higher School of Economics, Moscow; Aleksander 
Zverev, National Research University Higher School 
of Economics, Russian Federation

Chair:
Stefan Toepler, George Mason University

240.  Perceptions of Sectoral Differences 
Innovation & Entrepreneurship 
Paper Session
2:00 to 3:30 pm
 Thornton C
Participants:

Does Sector Matter to Consumers? An Empirical 
Investigation of the Nonprofit Sector’s Persistent 
Relevance Curtis Child, Brigham Young University; 
Eva Witesman, Brigham Young University

Perceptions of Nonprofits and For-Profit Social 
Enterprises: Current Trends and Future Implications 
Kate Albrecht, North Carolina State University; 
Sapna Varkey, North Carolina State University; 
Kathleen Colville, North Carolina State University; 
Richard Clerkin, NC State University

The Effect of the Entrepreneurial Message on Donor 

Support Preferences Michael A. Walton, North 
Carolina State University; Casey J. Fleming, 
University of West Georgia

Tribal Enterprise: “Tell Us Again, What’s a Social 
Enterprise?” Nuriel Heckler, University of Colorado 
Denver; John C. Ronquillo, University of Colorado 
Denver

Chair:
Kellie McGiverin-Bohan, Indiana University

241.  Challenging Socioeconomic Marginalization: 
Third Sector Responses to Equitable and, Sustainable 
Workforce and Community Development 
Conference Track – Nonprofits, Philanthropy, and 
Government: Policy and Partnerships in an Era of 
Change 
Panel
2:00 to 3:30 pm
 Thornton Lounge
Participants:

Beyond Labor Markets and Schools: Community 
Based Youth Serving Organizations and the 
Integration of Latino Youth M. Anne Visser, UC 
Davis

False Promises: Do Community Based Development 
Organizations Have the Capacity to Create 
Sustainable Communities? Nathaniel Wright, Texas 
Tech University

A Case Study of Philanthropic Support for Workforce 
Development: A Catalyst or Hindrance to Social 
Change? Elizabeth C. Levi, ECLC Consulting

Chair:
M. Anne Visser, UC Davis

242.  ARNOVA Post Conference Board Meeting 
3:45 to 6:30 pm
Regency B
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EO/AA/ADA institution committed to cultural diversity.

Master of Nonprofit Management

The University of Oregon Master of Nonprofit Management Program offers a 
breadth of nonprofit-specific courses, tenure-track faculty members specializing in 
nonprofit research, nonprofit career services, and a learning environment rich in 
experiential projects.

Particular strengths at the UO include environmental studies, arts management, 
community development, social justice, and philanthropy. Many concurrent  
degree options are available.

pppm.uoregon.edu
Department of Planning, Public Policy 
and Management
119 Hendricks Hall
1209 University of Oregon
Eugene, Oregon 97403-1209
541-346-3635  |  pppm@uoregon.edu

Clark’s research interests include crowd-
sourcing, coproduction, budgeting and 
financial management. Lall’s include 
social enterprise, impact philanthropy, 
and entrepreneurial ecosystems. 

Benjamin Y. Clark Saurabh Lall

Welcome new faculty members,  
Benjamin Y. Clark and Saurabh Lall
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2015 Do Good Challenge winners

From orientation to graduation, the University of Maryland will engage the entire student body in initiatives designed 
to ensure that every student who graduates will do so informed and motivated to “do good” in their communities and 
around the world. This campus-wide initiative builds on the success and impact of the School of Public Policy and 
its Center for Philanthropy and Nonprofit Leadership, which is now the new Do Good Institute.

The iniative will create an accelerator to support promising Do Good ventures with leadership coaching, creative 
community space, networking opportunities, financial support and training. It will also provide support for three 
new faculty endowments to increase the depth and capacity for research, teaching and service to the field.

We congratulate Angela Bies, 
endowed associate professor of 
global philanthropy and non-
profit leadership, who joins 
Chao Guo and Susan Phillips 
as editors-in-chief of Nonprofit 
and Voluntary Sector Quarterly.

The School is home to vibrant faculty in the area of philanthropy and non-
profit leadership, including: Angela Bies: philanthropy and NGO leadership 
in comparative perspective, accountability and self-regulation, nonprofit sector 
infrastructure and capacity; Toby Egan: management and organization  
development, coaching, human capital and social innovation; Robert T. 
Grimm, Jr.: social innovation and entrepreneurship, social capital, civic 
engagement, and history of philanthropy; Jennifer Littlefield: social change 
and public service leadership, nonprofit management education, cross-sector 
collaboration and grant making; Robert Sheehan: nonprofit management, 
strategic planning, and executive education; Travis St. Clair: public and non-
profit finance; Susannah Washburn: social innovation and entrepreneur-
ship, giving, community partnerships, and youth and leadership development.

INSPIRING A CULTURE OF PHILANTHROPY AND SOCIAL INNOVATION

RECOGNITION A GROWING FACULTY

PUBLICPOLICY.UMD.EDU    DOGOOD.UMD.EDU
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Committed to Innovative
Community Engagement

2016 U.S. News & World Report: America’s Best Graduate Schools

#4 Nonprofit Management #13 Environmental Policy and Management

Community service
hours contributed
by SPEA students
in 2015-16

Community-based 
learning courses

Community partners

Service-based 
scholarships awarded 

60,367

121

126

$66,469

The Indiana University School of Public and Environmental Affairs at 
IUPUI is pleased to present Community Corps; a new program that builds 
on SPEA’s long-standing commitment to community engagement and 
development through faculty and student partnerships, the IU Public 
Policy Institute’s collaborations with nonprofit and government partners, 
SPEA’s Executive Education leadership training programs, and a strong 
network of SPEA alumni who reside in the Indianapolis region.

Community Corps is uniquely positioned to enhance the City of 
Indianapolis’ Focus Areas Initiative and the LISC Great Places program. 
These initiatives are data-driven efforts to identify the systemic and 
generational challenges and deficits that contribute to crime, public 
safety concerns, and low quality of life within six Indianapolis 
neighborhoods. The initiative will be led by SPEA faculty, whose vision will 
help guide the program with SPEA students and an extensive number of 
SPEA’s existing nonprofit, faith-based, and public partners that serve 
these six neighborhoods.

By the numbers
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This feature length documentary portrays and discusses the concept of giving within 
the American context through a critical leans and a variety of perspectives.  Contributors 
include: actor Mike Farrell, NFL quarterback Alex Smith, Evelyn Lauder from the Estee' 
Lauder Companies, Civil Rights Leader Dr. William G. Anderson, Nell Newman, co-
founder of Newman's Own Organics, US Senator Charles Grassley, as well as leading 
scholars and average citizens. 

Order your BlueRay or DVD now at iupress.indiana.edu
Subtitles: Chinese (Manderine), English SDH, French, Spanish

C O M I N G  S O O N  f r o m  I U  P R E S S

“I was impressed, first, with the 
magnitude of the project and 
then because philanthropy was 
presented with a diverse, inclusive 
and broad focus.”
–  Michele Kimmel-Fors, Executive 

Director of Compass, Encompass

“I can envision it being an 
important teaching/learning tool 
for many different audiences. 
We need such a documentary to 
provoke more critical and engaged 
discussions about philanthropy in 
America and around the globe.” 
-  Dr. Dwight Burlingame, Professor of 

Philanthropic Studies, Glenn Family 
Chair in Philanthropy

PRESS
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NOTES
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