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INDIANA UNIVERSITY

Home to three schools with

three powerful programs and
unrivaled expertise in nonprofit and
philanthropic studies.
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The School of Public and Environmental
Affairs (SPEA) at Indiana University
Bloomington is home to the nation’s

top-ranked program in nonprofit
management. SPEA’s dynamic research
and teaching faculty are experts in
nonprofit leadership, arts management,
and civic engagement —

including ARNOVA’s new board member
Beth Gazley and past president

Kirsten Gronbjerg.

BEST
GRAD SCHOOLS

PUBLIC AFFAIRS

spea.indiana.edu
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ENVIRONMENTAL AFFAIRS

AT INDIANA UNIVERSITY BLOOMINGTON

Lisa Blomgren Amsler Matthew Baggetta Jennifer Brass
Beth Cate Brian Delong Brad Fulton
Beth Gazley Kirsten Granbjerg Paul Helmke
Monika Herzig Leslie Lenkowsky Frank Lewis
Alvin Lyons JillNicholson-Crotty Frank Nierzwicki
Mark Norrell Michael Rushton Allison Schnable
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CONFERENCE SPONSORS

The 44th ARNOVA Conference is generously supported by the following sponsors:
(in alphabetical order at time of printing)

Baruch College, School of Public Affairs

Evelyn Brody and Jack Siegel

Woods Bowman and Michelle Thompson *

Charles Stewart Mott Foundation

The Chicago Community Trust

The Ford Foundation

Indiana University Lilly Family School of Philanthropy

The Kresge Foundation

Kellogg School of Management, Northwestern University

The Lilly Endowment

Master of Nonprofit Management Program, University of Oregon

North Park University School of Business and Nonprofit Management
SAGE Publications

The School of Public and Global Affairs, Northern lllinois University

School of Public and Environmental Affairs, Indiana University Bloomington
School of Public and Environmental Affairs at Indiana University-Purdue University Indianapolis
University of Notre Dame

Zakat Foundation of America

*This sponsorship was made anonymously prior to his untimely death but with
the family’s permission we are now publically recognizing his contribution

SUPPORTING MEMBERS

ARNOVA is grateful to our members who allow research in the field by supporting work for scholars,
teachers and practice leaders everywhere.

INDIVIDUAL

Woods Bowman, DePaul University

Joanne Carman, University of North Carolina at Charlotte
Kirsten Gronbjerg, Indiana University

INSTITUTIONAL

City University of New York Baruch College

Helen Bader Institute for Nonprofit Management
Institute for Nonprofits North Carolina State University
Islamic Medical Association of North America

Lilly Family School of Philanthropy, Indiana University
Mack Center on Nonprofit Management, University of California at Berkeley
The Ford Foundation

The Kresge Foundation

The Urban Institute

University of Maryland

University of Notre Dame

University of Texas at Austin, RGK Center
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Making a Difference in Communities

A unique program with endless opportunities

NIU’s Community Leadership and Civic Engagement (CLCE) program was created for students who
want to make a difference in the world, by working for nonprofit organizations or in the fields of
philanthropy, public service or community engagement. Our program is one-of-a-kind in lllinois and
among only a select few in the United States. In addition to the undergraduate major, we also offer a
minor and a certificate.

Providing an interdisciplinary foundation for tomorrow’s leaders
We emphasize student engagement - allowing students to gain practical experience while merging
theory with practice, developing skills, and building their resumes.

Classes are taught by faculty from a wide range of disciplines, including anthropology, sociology,
communications, economics, and NIU’s nationally-ranked business and public administration
programs.

Areas of emphasis:
Advocacy Environment Arts and Humanities  Global Engagement Enterprise

Serving our communities

The Center for Non-Governmental Organization Leadership and Development offers services and
programs to nonprofit organizations and engages in original research. We believe that the nonprofit
sector is vital to society and it is essential to work with organizations and conduct research that
promotes growth within the field.

http://niu.edu/ngold
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WELCOME

FROM THE ARNOVA PRESIDENT

Dear Colleagues:

With great pleasure, I welcome you to ARNOVA’s 2015 annual conference, the 44th in the
series for those who are counting. Your ARNOVA Board of Directors has recommitted itself

to ensuring that ARNOVA's annual meeting is the “must attend” conference for nonprofit
scholars. We aim to provide you with whatever will help you with your important work

- opportunities to present your research, add to your knowledge base, and network with
colleagues. Moreover, we want to meet you where you are. So, there are sessions for scholars
at different points in their academic careers; for nonprofit practitioners and consultants; and
for those who want help with publishing or in working with new data sources. And, please
let us know what else you would like to see at the annual conference.

I am very grateful for the terrific work of Conference Co-Chairs Angela Bies and David
Suarez and their Conference Committee colleagues. They have scheduled an amazing set
of panels on all aspects of nonprofit and philanthropic life, including many that speak to
the conference theme of crossing boundaries. We are also indebted to ARNOVA’s excellent
staff led by Executive Director Shariq Siddiqui, the Local Arrangements Committee, our
conference sponsors, and the many others who helped organize our conference and are
making us feel welcome in Chicago.

We will pause during our conference to remember several giants in the field who have
recently passed - Woods Bowman, Peter Dobkin Hall, Estelle James, and others. While
there is sadness in the passing of one cohort, we take some measure of solace in welcoming
an extraordinary new generation into ARNOVA. Of course, we welcome all attendees — new
and old, including a special group from West Africa - who share our mission and our interest

in lively and collegial discussions. I know this is one meeting I “must attend.”

Have a wonderful conference.

Best,
Alan Abramson, George Mason University
ARNOVA President
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Knowledge » Action » Impact

AMERICAN UNIVERSITY

School of
Public Affairs

_ Khaldoun AbouAssi joins SPA in Fall 2015 as an assistant professor in
_9 the Department of Public Administration and Policy. AbouAssi comes
\-5 ¥ to SPA from the Bush School of Government and Public Service at Texas

»

=3) A&M University. His research interests have included nonprofit theory
and management, inter-organizational relations, development theory
and management, governance, and civil society’s impact on public policies. AbouAssi holds
a PhD in public administration from the Maxwell School of Syracuse University.

The School of Public Affairs at American University (SPA) has

partnered with the Urban Institute's Center on Nonprofits and

Philanthropy (CNP). The partnership will advance our joint goals

of creating new data sources for nonprofit researchers and greater
community impact by engaging AU students and faculty in the work of the CNP,
developing co-sponsored events, and advancing the Nonprofit Panel Dataset Project.
Follow us at #NPDProject.

Congratulations to SPA alumna Amanda J. Stewart on her
appointment as Assistant Professor, School of Public and
International Affairs, North Carolina State University.

SCHOOL of PUBLIC AFFAIRS

AMERICAN UNIVERSITY « WASHINGTON, DC www.american.edu/spa
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WELCOME

FROM THE ARNOVA CO-CHAIRS

Dear Colleagues,

On behalf of the ARNOVA Conference Committee, we take great joy in welcoming you to ARNOVA’s

44" Annual Conference in the wonderful Windy City, Chicago. Poet Carl Sandburg famously described
the Chicago of one hundred years ago as “Hog Butcher for the World/Tool Maker, Stacker of Wheat/
Player with Railroads and the Nation’s Freight Handler/Stormy, husky, brawling, City of the Big
Shoulders”. Chicago remains a hard-working city of innovation, soul, and strength, a proper setting

for ARNOVA members and friends to gather and pursue ideas and inquiry associated with this year’s
conference theme: The Dynamic Landscape of Nonprofit Organization & Voluntary Action: Innovation,
Inspiration, & Creativity Across Boundaries.

With this conference theme, ARNOVANS will seek to illuminate the inspiration, innovation, creativity
and boundary-spanning inherent in nonprofit organization and voluntary action, but with special light
shed on such activity that lies between, within and across boundaries and in new relationships with

and among citizens and communities. This year’s conference program is vibrant and diverse, with

more than 450 papers, 26 panels, and 49 colloquia being presented. Themes of innovation, inspiration,
creativity and boundary-spanning will weave across these sessions, as will new research on a great range
of topics spanning fundraising, advocacy, nonprofit management education, civil society, voluntarism,
collaboration, financial management, governance, and many more.

This year’s conference also includes a number of plenary and special sessions, where cutting-edge thought
leadership is featured and ARNOVA’s many and varied communities and interests are served. We are
honored that Burton Weisbrod will give a keynote address, reflecting on his path-breaking body of work
and helping us all to reflect on the evolution of the field of nonprofit studies over the past 40 years -- and
to consider new directions for our future. We are also grateful to Alnoor Ebrahim for organizing and
chairing a plenary panel on performance, which will feature key think tank and foundation leaders in an
interactive session. We also have several “life cycle” sessions, which seek to address some of the varied
aspirations and needs of early-, mid-, and later-stage academic careers, as well as sessions emphasizing
ties to policy and practice.

ARNOVA is also all about building deep and meaningful relationships; our Annual Conference promises
numerous opportunities to connect with old and new friends. We especially welcome new members,

and our colleagues who travel long distances and time zones to be together in Chicago. We hope that
Chicago’s bold architecture, world-class museums and universities, and its majestic Great Lake Michigan,
will serve as the perfect backdrop for serious scholarship and enlivened interactions. And the pizza is
pretty darn good, as well.

We offer our sincere thanks to the Conference Planning Committee, Local Arrangement Committee, and
ARNOVA staff and volunteers for putting together a vibrant and compelling schedule of plenaries, paper
sessions, colloquia, workshops and social events. We also thank you in advance for your participation
because it is your innovation, inspiration and creativity that collectively make our Conference so special.

This year, as we gather in the City of Big Shoulders, we, as a scholarly community, are humbly reminded
that we are standing on the shoulders of giants. Here in Chicago, we will honor luminaries in our field,
Woods Bowman and Peter Dobkin Hall, whose legacies strengthen and sustain our field and us. Big
shoulders, shoulders of giants: we thank you.

Sincerely,
Angela Bies David Suarez
Planning Committee Co-Chair Planning Committee Co-Chair
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Master and Graduate
Diploma in Philanthropy
and Nonprofit Leadership

Philanthropy and
Nonprofit Leadership

% Carleton

UNIVERSITY

Susan Phillips

Professor, Program
Supervisor

Place-based Philanthropy,
Public Policy for Nonprofits

Paloma Raggo

Assistant Professor
International NGOs/

NPOs, Global Philanthropy,
Leadership, Online Teaching

Nathan Grasse
Assistant Professor
Financial Management,
Governance, Strategic
Management

Calum Carmichael
Professor, Director,
School of Public Policy
and Administration
Charity Law & Tax,
Political Finance

Amanda Clarke

Assistant Professor

Digital Civil Society,
Government-Third

Sector Relations,
Communications/Marketing

Tessa Hebb

Director, Centre for
Community Innovation,
Impact & Responsible
Investment

Carleton University’s Master and
Graduate Diploma in Philanthropy
and Nonprofit Leadership is housed
in the School of Public Policy

and Administration. We are the
largest academic team in Canada
dedicated to the nonprofit sector,
and offer students and faculty a
collegial atmosphere and access to
sector leaders and policy makers.
The programs are offered through
executive two-week summer
sessions and online delivery.

The School of Public Policy

and Administration has been

the national leader in graduate
education in this field for more than
60 years. Our research-intensive
faculty are actively engaged
internationally and recognized for
excellence in online teaching.

Carleton University is located in
Ottawa, a vibrant and multicultural
city that is at the center of policy
making for Canada’s philanthropic
and nonprofit sector.

carleton.ca/mpnl/
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ARNOVA AWARDS

ARNOVA DISTINGUISHED ACHIEVEMENT AND LEADERSHIP IN
NONPROFIT AND VOLUNTARY ACTION RESEARCH AWARD
Jeffrey L. Brudney, University of North Carolina Wilmington

THE ARNOVA BEST BOOK AWARD

Christopher Bail, University of North Carolina Chapel Hill,
“Terrified: How Anti-Muslim Fringe Organizations Become
Mainstream”

VIRGINIA HODGKINSON RESEARCH PRIZE AWARD
Monika Krause, University of London, “The Good Project:
Humanitarian Relief of NGOs and the Fragmentation of Reason”

GABRIEL G. RUDNEY MEMORIAL AWARD FOR OUTSTANDING
DISSERTATION IN NONPROFIT AND VOLUNTARY ACTION
RESEARCH

Sheila Cannon, Trinity College Dublin, “Surviving the Peace:
Processes of Organisational Identity Work in Response to
Deinstitutionalisation of Irish Peacebuilding”

RGK/ARNOVA PRIZE FOR NEW RESEARCH
Reza Hasmath, University of Alberta

NVSQ BEST ARTICLE AWARD

Kelly LeRoux, University of Illinois at Chicago and Kelly Krawczyk,
Auburn University, “Can Nonprofit Organizations Increase Voter
Turnout? Findings From an Agency-Based Voter Mobilization
Experiment”

BEST REVIEWER FOR NVSQ FOR 2015
Micheal L. Shier, University of Toronto

BEST PAPER AWARD FROM 2012 ARNOVA CONFERENCE

Ming Hu, University of Wisconsin-Madison and Jiangang Zhu, Sun
Yat-Sen University, “Community Reconstruction after the 2008
Sichuan Earthquake: Reflections on Participatory Development
Theories”

NML EDITOR’S PRIZE

Kelly LeRoux, University of Illinois at Chicago and Mary K. Feeney,
Arizona State University

Factors Attracting Individuals to Nonprofit Management over Public
and Private Sector Management Vol. 24

EMERGING SCHOLARS AWARDS

Abhishek Bhati, University of Nebraska at Omaha

Aaron Brown, University of Nevada, Las Vegas

Sue Carter Kahl, SMCK Consulting

William Cleveland, Indiana University Purdue University
Indianapolis

Sophie Flemig, University of Edinburgh/University of London
Jamie Levine Daniel, Indiana University-Purdue University
Indianapolis

Sara Pilgreen, UCLA - Luskin School of Public Affairs
Ashley Reynolds Marshall, Virginia Tech

Hanna Shaul Bar Nissim, Hebrew University of Jerusalem
Jesus Valero, University of North Texas

DOCTORAL SEMINAR FELLOWS

Jonathan Beagles, Universit of Arizona

Elizabeth Castillo, University of San Diego

Zhenhai Cui. Case Western Reserve University
Elizabeth Dale, Indiana University Lilly Family School of
Philanthropy

Arjen De Wit, VU University Amsterdam

James Hemsath, Alaska Industrial Development and Export
Authority

Jonathan Hermansen, Roskilde University

Hui Li, University of Southern California

Charlene Orchard, University of Utah

Vontrese (Voni) Pamphile, Northwestern University

Ellie Qu, Indiana University Lilly Family School of Philanthropy
Hans-Peter Qvist, Aalborg University

Eileen Setti, Northern Illinois University

Anthony Silard, IESE Business School

LaVonne Slaton, Case Western Reserve University
Jung-In Soh, Georgia State University

Brent Sykes, University of Oklahoma

Tyler Spencer, University of Oxford

Zheng Yang, North Carolina State University

Sandy Zook, Georgia State University

DIVERSITY SCHOLARS AND LEADERS

Melissa Abad, University of Illinois at Chicago

Melissa Alvarez Mangual, Nature Conservancy

Yusuf Baktir, University of North Texas

Del Bharath, University of Nebraska at Omaha

Garland Doyle, Wayne State University

Cheryl Ellenwood, University of Arizona

Brandie Green, University of Texas at Arlington

Chen Ji, Lilly Family School of Philanthropy, Indiana University
Straso Jovanovski, Rutgers University - Camden

Jihye Jung, School of Public Affairs at University of Colorado Denver
Sungeun Kim, University of Albany

Makila Major, University of Memphis

Milika Miller, Boys & Girls Clubs of Greater Milwaukee
Shinyoung Park, Grand Valley States University

Olga Porro, ESADE Business School

Anthony Rico, University of Kentucky

Samee Siddiqui, University of North Carolina- Chapel Hill
Viviana Chiu-Sik Wu, University of Pennsylvania

Xinyi Zhao, Social Health Association of Indiana
Wenjuan Zheng, CUNY Graduate Center

Zhaonan Zhu, Beijing Normal University
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NOT JUST A
School of Public Affairs...

EXPLORE MORE AT BARUCH.CUNY.EDU/SPA/WHOWEARE

A scHoolL ofF Position

Centrally located in Midtown Manhattan,

HOWAWILIAYOU Y ;
Baruch College connects its student body
to the global community it serves with access
to over 40,000 nonprofits and INGO’s.

A SCHOOL OF People

The School of Public Affairs’ student body is
the most diverse of any college offering full-t
public administration graduate programs.

A SCHOOL OF
Public Partners

The School’s enduring legacy is
reflected by the impactful achievements
of more than 7,000 alumni.

A SCHOOL OF
Community Exploration

The School employs numerous cutting-
edge research centers and programs for
the analysis, discussion, and development
of new learning methods.

TOP 50 public affairs mzﬂﬁ& The Master of Public Administration is

& programs in the nation | T Goniaaion on Pesr 3 NASPAA-Accredited degree program.

Flavlae & Avr

OUR MISSION The mission of the School of Public Affairs and its programs is to enhance the
amc COLLEGE performance of governmental and nonprofit institutions in New York and the nation in the interest
of effective and equitable public service and public policy in a diverse society. We place special

emphasis on educating responsive and accountable leaders who combine managerial expertise,
creative and critical thinking, and rigorous analysis in the formation and execution of public policy

SCHOOL OF PUBLIC AFFAIRS m
BARUCH.CUNY.EDU/SPA Iﬁ'l
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ARNOVA BOARD MEMBERS | 2014-2015

OFFICERS

President
Alan Abramson
George Mason University

Secretary
Nuno de Themudo
University of Pittsburgh

Treasurer
Dwight Burlingame
Indiana University Purdue University Indianapolis

Past-President
Francie Ostrower
University of Texas at Austin

MEMBERS-AT-LARGE

Lehn Benjamin
Indiana University Purdue University Indianapolis

Angela Bies
University of Maryland

Joanne Carman
University of North Carolina - Charlotte

Hector Cordero-Guzman
Baruch College - CUNY

Chao Guo
University of Pennsylvania

John McNutt
University of Delaware

Judy Millesen
Ohio University

John Ronquillo
University of Colorado Denver

Mark Sidel
University of Wisconsin

Jessica Sowa
University of Colorado - Denver

David Suarez
University of Washington

Ex-Officio
Shariq A. Siddiqui
Executive Director

NVSQ Editors
Femida Handy
University of Pennsylvania

Jeffrey L. Brudney
University of North Carolina Wilmington

Lucas Meijs
Erasmus University

Retiring from the Board in 2015

Nuno de Themudo, University of Pittsburgh

Francie Ostrower, University of Texas at Austin

Joanne Carman, University of North Carolina - Charlotte
Hector Cordero-Guzman, Baruch College - CUNY

Chao Guo, University of Pennsylvania

Elected to the Board

Mary Tschirhart, ARNOVA President-Elect, The Ohio State University
Susan Phillips, ARNOVA Secretary, Carleton University

Beth Gazley, Indiana University-Bloomington

Mary Kay Gugerty, University of Washington

Jennifer Mosley, University of Chicago

Elected to a 2nd Term

Angela Bies, University of Maryland

Dwight Burlingame, Treasurer, Indiana University/Purdue University
at Indianapolis

Mark Sidel, University of Wisconsin—Madison

ARNOVA'S PAST PRESIDENTS

David Horton Smith ¢ 1971-72
Ivan Scheier * 1972-73

Richard Graham  1973-74
Ronald Lippitt « 1975-76

Jon Van Til « 1977-78

Louis Zurcher * 1979-80
Clementine Kaufman ¢ 1981-82
James Petersen ¢ 1983-84
Drew Hyman ¢ 1985-86

Delwyn Dyer  1987-88
Robert Herman « 1989-90

(Co-Presidents)
Michael O’'Neill » 1997-98

Dennis Young ¢ 1999-2000
Elizabeth Boris * 2001-02

Thomasina Borkman ¢ 1991-92
Richard Steinberg & Kirsten Gronbjerg ¢ 1993-94

Kathleen McCarthy ¢ 1995-96

Joseph Galeskawicz ¢ 2003-04
David Hammack ¢ 2005-06
Steven Smith ¢ 2007-08

Ram Cnaan ¢ 2009-10
Roseanne Mirabella ¢ 2011-12
Francie Ostrower ¢ 2013-14
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CONFERENCE COMMITTEES | 2015

It takes a tremendous amount of work on the part of many volunteers to make ARNOVA’s
Conference possible each year. We acknowledge here with deep gratitude the contributions of

time and talent the following individuals who served this year.

CONFERENCE PLANNING COMMITTEE CHAIRS
Angela Bies, University of Maryland
David Suarez, University of Washington

COMMITTEE

Wenjue Knutsen, Queens University, Canada

David Campbell, Binghampton University

Dan Neely, University of Wisconsin Milwaukee
Jasmine McGinnis, The George Washington University
Eric Martin, Bucknell University

Becky Nesbit, University of Georgia

Rebecca Tekula, Pace University

Jessie Lacy, Georgia State University

Rich Clerkin, North Carolina University

TRACK CHAIRS

Khaldoun AbouAssi, Texas A&M University
Emily Barman, Boston University

Thad Calabrese, New York University

Dave Campbell, University of California, Davis
Julia Carboni, Indiana University SPEA

Lisa Dicke, University of North Texas

Nathan Dietz, Urban Institute

Yvonne D. Harrison, SUNY, Albany
Catherine (Katie) Herrold, Indiana University
Wenjue Knutsen, Queen’s School of Business
Kelly Ann Krawczyk, Auburn University
Marcus Lam, Columbia University

Kelly LeRoux, University of Illinois at Chicago
Helen Liu, University of Hong Kong

Cindy Lott, Columbia University

Heather MacIndoe, University of Massachusetts — Boston

Lindsey McDougle, Rutgers University - Newark

Guinara Minnigaleeva, Russian Federation National Reserve

University
Michael Moody, Grand Valley State University

Jennifer Mosley, University of Chicago

Brent Never, University of Missouri-Kansas City

Tamaki Onishi, University of North Carolina, Greenboro
Laurie Paarlberg, Texas A&M University

Jaclyn Piatak, University of North Carolina, Charlotte
Paloma Raggo, Carleton University / Indiana University
John Ronquillo, University of Colorado, Denver

Hans Peter Schmitz, University of San Diego

Megan Tompkins-Strange, University of Michigan
Danielle Varda, University of Colorado, Denver

LOCAL ARRANGEMENTS COMMITTEE
Co-chairs:

Woods Bowman, Paul University

Wes Lindahl, North Park University

COMMITTEE

Rasheed Ahmed, Islamic Medical Association of North America
Robin Berkson, Donors Forum

Evelyn Brody, ITT Chicago-Kent College of Law

Chris Einolf, DePaul University

Gian Farruggia, North Park University

Ruth Hansen, Indiana University Lilly Family School of Philanthropy
Marc Hardy, University of Notre Dame

Liz Livingston Howard, Northwestern University

Douglas Thrke, Director, Helen Bader Institute

Kelly LeRoux, University of Illinois at Chicago

Angela Logan, University of Notre Dame

Dr. Paul-Brian McInerney, University of Illinois at Chicago

Jennifer Mosley, University of Chicago

Dr. Ramya Ramanath, DePaul University

Dr. Theresa Ricke-Kiely, University of Notre Dame

Pier Rogers, North Park University

Alicia Schatteman, Northern Illinois University

John Slocum, The John D. and Catherine T. MacArthur Foundation
Eric Weinheimer, Donors Forum
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Educating Nonprofit Leaders

for More Than 30 Years

JACK, JOSEPH AND MORTON MANDEL
SCHOOL OF APPLIED SOCIAL SCIENCES

CASE WESTERN RESERVE
UNIVERSITY

Apply Now for Spring, Summer or Fall 2016

Cleveland, Ohio | msass.case.edu/academic/MNOdegree
216.368.1655 | MandelSchool@case.edu . .
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Co N F E R E N c E EX H I B I TO RS (in alphabetical order at time of printing)

2017 ARNOVA Annual Conference

ARNOVA Author Table

Baruch College School of Public Affairs

Brill University

City University of New York

Edward Elgar Publishing

Helen Bader Institute for Nonprofit Management

Indiana University Lilly Family School of Philanthropy

International Society for Third-Sector Research (ISTR)

Lyceum Books, Inc.

Midwest Center for Nonprofit Leadership UMKC Bloch School of Management
Midwest Public Affairs Conference Western Michigan University SPAA
Nonprofit Leadership Alliance

Northern Illinois University

SAGE Publications

The School of Public and Environmental Affairs: Indiana University Bloomington
The School of Public and Environmental Affairs: Indiana University-Purdue University Indianapolis
Temple University Harrisburg - Nonprofit Evaluation Services & Training (NEST)
University of Notre Dame

White Hat Communications

VISIT THESE EXHIBITORS LOCATED IN THE SALON FOYER; 3RD FLOOR

Thursday, November 19 | 8:00 a.m. - 5:00 p.m.
Friday, November 20 | 8:00 a.m. - 5:00 p.m.
Saturday, November 21 | 8:00 a.m. - 11:30 a.m.

The International Society for Third-Sector Research

Join us in Stockholm, Sweden
for our 12th
International Conference

28 June - 1 July 2016

Ersta Skondal University College

Become an ISTR Member today - visit www.istr.org

The place to be for networking and scholarly exchange!
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POSTER PRESENTATIONS

POSTER PRESENTATIONS
Friday 8:00 am - 10:00 am Grand Ballroom

112-1. Poster Session: Teaching & Education
Teaching & Education
Poster Session
Participants:
Iron Sharpens Iron: Nonprofit Leadership Development
Through Collaborative Experiential Programs Jessica
K. Sveen, Regis University; Meme D. Kinoti, Regis
University
Professional Training in Leadership for the Small
Nonprofit Organizations in India: Disconnect Between
the Classroom and the Field K M Baharul Islam,
Indian Institute of Management Kashipur

112-2. Posters - Collaborative and Networks Track
Collaboration & Networks

Poster Session

Participants:

An Innovative Experience in Cross-Sector Collaboration:
Characteristics, Challenges and Success Factors
Johanne Turbide, HEC Montreal; Marie-Renée
Lambert, HEC Montréal

Collective Community Change: Who's Participating,
Influencing and Signaling Involvement? Ashley Long,
University of lllinois at Urbana-Champaign

Connecting with the Concerns and Lifeworld of Citizens
Through Inter-Organizational Networks Joris De
Corte, Ghent University

Government Support to Nonprofits: Visiting Third Party
Government Theory and Nonprofit Failure Theory
Hediye Kilic Gorunmek, University of North Texas

Institutional Embeddedness and the Scaling up of
Collaboration Eliza W.Y. Lee, The University of Hong
Kong

Lessons Learned at Healthy U: Managing and Evaluating
a Collective Impact Collaboration Jennifer Rinella,
Rockhurst University; Chanelle Zak, Rockhurst
University

Mapping Indiana’s Humanities Social Network Felicia M.
Sullivan, Tufts University

Public Versus Private Benefits: Engagement Motivations
in Professional Associations by Sector Sarah Young,
Florida State University

The Impact of Service Contracting on the Government-
Nonprofit Relationship: Empirical Evidence from
Twenty Chinese Cases Zhaonan Zhu, Beijing Normal
University; Congcong Zhang, Beijing Normal
University

The Role of Private Entities in Global Health: US and
Japanese Aid in Response to the 2014 Ebola Outbreak
Kazumi Noguchi, Kobe Women's University

Urban Greenspace Collaboratives: Expanding Our
Understanding of Grassroots Collaborations That
Steward Shared Land Emily B. McCartha, North
Carolina State University

Web of Ties: Network Ties as a Determinant of
Government Funding for Nonprofit Agencies Anthony
Heath Rico, University of Kentucky

112-3. Poster Session: The Conference Track
Conference Track — The Dynamic Landscape of Nonprofit
Organization & Voluntary Action

Poster Session

Participants:

Community Benefits Districts: Nonprofit Governance
Using Social Capital and Cross-Organizational
Collaboration Matthew Ripper, Siena Heights
University

Is Volunteering Any Business of Government? Find
Out How Four Sectors Partnered Together for a
Volunteering Strategy in South Australia Christel
Lorraine Mex, Flinders University

Nonprofit-Tribal Relations: A Case Study in
Understanding the Clemente Course for the
Humanities as a Form of Political Activity Brent E
Sykes, Hillsdale Free Will Baptist College; Joy Pendley,
University of Oklahoma

Nonprofits in the Social Impact Bond Environment
Robert L. Fischer, Case Western Reserve University;
David Crampton, Case Western Reserve University;
Claudia Coulton, Case Western Reserve University

112-4. Poster Session: Accountability, Effectiveness,
Evaluation & Program Outcomes

Accountability, Effectiveness, Evaluation & Program
Outcomes

Poster Session

Participants:

Critical Analysis of the USAID Civil Society
Organizations Sustainability Index: The Cases of
Russia and Ukraine Tamara G Nezhina, National
Research University

Informal Accountability and Core Lines of Business in
Nonprofit Environmental Education Kate Albrecht,
North Carolina State University

Information Security Risk Assessment for Nonprofit
Organizations Janine L Spears, DePaul University;
Thomas Dopp, DePaul University

Marketing for Arts Organizations from the U.S. National
Survey: Focus on Happiness and Social Inequality
Yohet Tanaka, Tohoku University
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Tax-Motivated Expense Shifting by Not-for-Profit
Hospitals Jenn-Shyong Kuo, National Taipei
University; YiCheng Ho, National Chengchi
University

What Bang Do You Get For Your Donated Buck?
Responses To Prosocial Impact And Effectiveness
Information In Charitable Direct Mailings Dave
Verkaik, VU University Amsterdam

112-5. Poster Session: Grassroots Organization /
Secular & Faith-Based

Community & Grassroots Organization / Secular & Faith-
Based

Poster Session

Participants:

Modifying Tradition: Understanding Organizational
Change in Community Sport Julie Diane Legg,
University of Windsor; Ryan Snelgrove, University of
Windsor; Laura Wood, University of Windsor

Transparency of Grassroots Human Service
Organizations in China: Does Transparency Affect
Donation and Grants? Guosheng Deng, Tsinghua
University; Shuang Lu, Rutgers University;
Chienchung Huang, Rutgers School of Social Work

112-6. Poster Session: Innovation & Entrepreneurship
Innovation & Entrepreneurship
Poster Session
Participant:
Your Choice Brands, LLC: The Life of a Social Enterprise
from Theory to Practice Jeffrey Greim, Bay Path
College

112-7. Poster Session: Management, Leadership &
Strategy

Management, Leadership & Strategy

Poster Session

Participants:

Building High-Performance Small Nonprofit
Organizations: Measuring for Success John Giandoni,
Virginia Polytechnic Institute and State University

Exploring How New Nonprofit Leaders Learn to Lead
Anne Namatsi Lutomia, University of Illinois at
Urbana-Champaign

More than Getting “Likes,” Tracking Your Organization’s
Facebook Insights Wanzhu Shi, University of Central
Florida

Profiles in Public Service: Diversity in Executive
Succession Planning Karl Besel, Indiana University
Northwest

The New Silk Road: Preparedness of Africa and China
Civil Society Organizations to Carpe Diem David A
Bell, Savannah State University

112-8. Poster Session: Philanthropy, Fundraising &
Giving

Philanthropy, Fundraising & Giving

Poster Session

Participants:

Abductive Philanthropy: Managing Risk Without
Imposing Control Elizabeth A. Castillo, University of
San Diego

Donor Interaction and Perceived Relationship with
NPOs in Social Media: Evidence from Weibo in China
Dejie Sophie Kong, University of Plymouth

Images of Suffering: Analyzing the Representation
of the Poor by NGOs in India Through the Lens of
Postcolonial Theory Abhishek Bhati, University of
Nebraska Omaha

Innovation in Financing & Support of Social Enterprises.
Breaking the Traditional Boundaries: Momentum
Project Luisa Alemany, ESADE Business School;
Alfred Vernis, ESADE Business School; Olga Porro,
ESADE Business School

Non-profit Incubators: Nurturing the Growth of
Philanthropy and Civil Society in China Wenjuan
Zheng, CUNY Graduate Center

Philanthropic Culture: A Quantitative Study Exploring
the Connection Between Philanthropic Profile and
Alumni Charitable Giving Kevin Reeds, Special
Olympics Northern California € Nevada

Motivation to Participate in a New Philanthropic
Practice? New Patterns and Layers of Change
in Israeli Philanthropy Ayelet Oreg, The Hebrew
University of Jerusalem; Itay Greenspan, Hebrew
University of Jerusalem

112-9. Poster Session: Volunteering and Voluntarism
Voluntarism & Volunteering
Poster Session
Participant:
From Reflective Volunteering to Active Citizenship?:
A Critical Analysis of the European Youthpass
Competency Framework Lorraine Tansey, National
University of Ireland, Galway; Maria L Gallo,
National University of Ireland, Galway
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USCPrice

Sol Price School of Public Policy

Shaping the World since 1929

The USC Sol Price School of Public Policy has defined excellence and innovation in public affairs education
and research for 85 years. Price graduates around the globe shape our world as leaders in philanthropic
organizations, foundations, nonprofits, advocacy groups, government, and the private sector.

Creating New Knowledge

In addition to individual faculty research, the Price School’s Center on
Philanthropy and Public Policy, the Bedrosian Center on Governance

and the Public Enterprise, and the Sol Price Center for Social Innovation
conduct leading-edge research that contributes substantial value and
understanding to the areas of philanthropy, nonprofit management, leadership,
and social innovation. For example, Price research covers roles and strategies
of foundations in public problem solving, nonprofit strategy and management,
cross-sectoral governance, public-private partnerships, volunteer behavior,
social entrepreneurship and innovation, policy advocacy and community
organizing, and civic engagement, to name a few.

Career-Building Academics

The Price School’s varied degree programs enable students to adopt different
paths to explore the diverse career possibilities in philanthropy and the non-
profit sector. The school’s Master of Public Policy degree offers a specialization
in nonprofit management and policy, while its Master of Public Administration
degree offers a specialization in nonprofit management. In addition, the Price
School has instituted a graduate certificate program in nonprofit management
and policy across USC to include music, fine arts, business, and social work
graduate students. Price also offers a new track in nonprofits and social inno-
vation for its undergraduate degree program.

Master’s Degree in Nonprofit Leadership
and Management

As philanthropy and nonprofits play an ever-increasing role in public problem
solving, the Price School leads the way with cutting-edge programs in phi-
lanthropy as well as nonprofit policy and management. The Price School’s
Master of Nonprofit Leadership and Management degree provides nonprofit
leaders with the critical skills and training necessary to lead complex non-
profit organizations. An experience unlike any other, graduate students will
work closely with leading nonprofit executives, augmenting the classroom
curriculum with real-world field work. priceschool.usc.edu/mnlm

To learn more, visit priceschool.usc.edu/nonprofits-philanthropy

Sol Price School of Public Policy
University of Southern California Los Angeles, CA 90089-0626

Exceptional core faculty offer tremendous depth
and breadth of expertise across key disciplines
affecting the philanthropy and nonprofit fields.

Nicolas Duquette, Assistant
Professor

Nicole Esparza, Assistant Professor;
Director, Graduate Programs in Nonprofit
Leadership and Management

James Ferris, Professor; Emery Evans
Olson Chair in Nonprofit Entrepreneurship
and Public Policy; Director, Center

on Philanthropy and Public Policy

Elizabeth Graddy, Vice Provost for
Academic and Faculty Affairs, USC;
Professor; Jeffrey J. Miller Chair in
Government, Business, and the Economy

Alexandra Graddy-Reed, Assistant
Professor

Jack Knott, Dean; C. Erwin and
lone L. Piper Chair and Professor

Alan Kreditor, Professor;
Senior Vice President Emeritus,
usc

Gary Painter, Professor; Director
of Social Policy, Sol Price Center
for Social Innovation

Shui-Yan Tang, Frances R. and
John J. Duggan Professor in
Public Administration

2 USC University of

Southern California
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CONFERENCE AT-A-GLANCE S e o

PLEASE NOTE Concurrent Sessions — Papers and Panels - will take place in rooms located throughout the
Palmer House Hotel. Check the detailed schedule portion of the program for specific room locations.

Thurs / 7:00 am Orientation Breakfast - An orientation to the Conference and ARNOVA for those new to our
Honoree Ballroom (lobby level of hotel) | ranks, but all are welcome to come.
Continental Breakfast

Thurs / 8:15 to 9:45 am 1¢t Set of Concurrent Sessions — Papers & Panels
Thurs / 10:00 to 11:15 am Opening Plenary:
Grand Ballroom Research on Nonprofits: What I Think I Know and What I Know I Don’t Know

Speaker: Burton A. Weisbrod, PhD, John Evans Professor of Economics, Northwestern University
The opening plenary will provide us with the state of the Nonprofit sector today. In addition,
Dr Weisbrod will reflect on his distinguished career as well as discussing current and future
challenges to our field with time for Q&A at the end.
Thurs / 11:30 am to 12:15 pm Opening Luncheon sponsored by The Chicago Community Trust. This lunch is a time to
Grand Ballroom reconnect, recharge and renew your connections with fellow ARNOVA members. A plated
lunch will be served.

Thurs / 12:30 pm to 2:00 pm 27 Set of Concurrent Sessions — Papers & Panels

Imperial Ballroom

Thurs / 2:15 to 3:45 pm 3" Set of Concurrent Sessions — Papers & Panels

Thurs / 4:00 to 5:30 pm 4™ Set of Concurrent Sessions - Papers & Panels

Thurs/5:45 to 6:45 pm ARNOVA SECTION MEETINGS: All ARNOVA Sections will host their membership

meetings. This is a great opportunity to learn what each section offers. All are welcome. See
detailed conference schedule for specific room locations.

Fri / '7:00 am Membership Meeting: We encourage the attendance of all ARNOVA members at our Annual
Continental Breakfast Meeting. Hear reports on the state of your Association, including presentations of issues for
Grand Ballroom discussion regarding our future.
Fri/ 8:00 t0 10:00 am Poster Session
Grand Ballroom
Fri / 8:15 t0 9:45 am 5t Set of Concurrent Sessions — Papers & Panels
Fri / 10:00 to 11:30 am 6" Set of Concurrent Sessions — Papers & Panels

Fnday/ugoam OVA’sAwardsLuncheonsponsoredbytheSchoolofPubhcandEnwronmentalAffalrs, .......
Imperial Ballroom Indiana University Bloomington

Come recognize and celebrate the best work and outstanding achievements in our field(s).
These include the Awards for Best Book and Best Articles, the Virginia Hodgkinson Prize
and RGK Prize, and the Distinguish Achievement Award. (The list appears on p. 11 of this

program.)
Fri / 2:00 to 3:30 pm NEW THIS YEAR: The Conference Planning Committee has put together 4 mini plenaries,
Mini Plenary Sessions each with its own specific topic and focus area. They are:
* Big Nonprofit Issues: A Dialogue with Nonprofit Leaders about the Most Important
Challenges

» Wrestling With, History, Nonprofit Organizations and Voluntary Associations: Plenary in
Honor of Peter Dobkin Hall

* The State of Nonprofit Finance and Accountability in Recognition of Woods Bowman and
his Many Contributions to ARNOVA and the Field of Nonprofit and Philanthropic Studies

* Big Sources of Big Data

See pages 25 and 27 for overview of each session.

Fri/ 3:45 to 5:15 pm 7% Set of Concurrent Sessions — Papers & Panels
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THANK YOU!

We appreciate the many generous donors, supporting
members, supporting institutions, and funders who believe
in ARNOVA's vision to create a community of leaders who

will advance our field through research and education.

WITH YOUR GIFT TO ARNOVA, YOU MAKE A DIFFERENCE.

Your philanthropy fuels innovation and supports members who are changing

our world for the better.

You sustain the margin of excellence that helps ARNOVA maintain its place at
the forefront of interdisciplinary research, education, practice, and knowledge
of nonprofit organizations, philanthropy, civil society, and voluntary action.

You are crucial to helping ARNOVA achieve its mission, and we are humbled

by your generosity.

We invite all our members to consider
pledging a gift of support.

To support ARNOVA, please make a
gift now. We appreciate every gift.

We happily accept donations on our
website and we encourage you to
consider making a monthly recurring
gift online.

To learn more about our general fund,
our scholarship funds and how to
contribute, please visit our website at
www.arnova.org/donations/.

Donors who would prefer to mail
their donations may send gifts to the
address below:

ARNOVA

ATTN: GIFT OF SUPPORT
441 W. MICHIGAN ST.
INDIANAPOLIS, IN 46202

We also encourage you to remember
ARNOVA in your estate planning.

To learn more about planned giving and
other gift opportunities, please contact
our office by phone at (317) 684-2120.

A\ ARNOVA

ASSOCIATION FOR RESEARCH ON NONPROFIT ORGANIZATIONS AND VOLUNTARY ACTION
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CONFERENCE AT-A-GLANCE CONTINUED

Fri/5:15 to 6:15 pm Common Interest Groups (CIGs) Information Meetings

Come learn about the various interest groups that are in formation. All are welcome to attend.
They are: Critical Perspectives, Global Issues and Transnational Actors (GITA), Humanistic
Understandings of Philanthropy, Voluntaristics Through Time (VOLICS). Check the detailed
schedule for room locations.

Reception- sponsored by Indiana University Lilly Family School of Philanthropy

Fri / 6:00 -8:00 pm Grand Ballroom

Light hor d’oeuvres and cash bar available.

Sat / 8:15 to 9:45 am 8% Set of Concurrent Sessions — Papers & Panels
Sat. / 10:00 to 11:30 am 9t Set of Concurrent Sessions — Papers & Panels
Sat / 11:45 am to 12:45pm Closing Plenary; Nonprofit Leaders on High Performance: Grand Ballroom

The Future of Research and Practice - sponsored by the Zakat Foundation of America

This plenary will discuss building a performance-driven social sector and will examine key

challenges to building high performance in the nonprofit sector (e.g., opportunities, barriers,
resources, culture); whether demands for “accountability” for results are helping or hindering high
performance; what foundations can do, as compared to implementing organizations, in creating high
performance and discuss roles for academia, e.g., in terms of research, teaching, and convening.

Moderator: Alnoor Ebrahim, Harvard Business School
Panel: Ken Berger, Managing Director, Algorhythm
Jacob Harold, President and CEO of Guidestar
Mari Kuraishi, President of GlobalGiving and board chair of Guidestar
Sat/ 12:45 - 2:00 pm Lunch
Grand Ballroom
Box lunches will be available for all ARNOVA attendees. Enjoy some final time with fellow members
before heading home.

2016 ARNOVA Conference We wish all a safe journey home, and hope to see everyone in Washington DC November 17-19.
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April 2016: 246x174: 424pp

Hb: 978-1-138-90358-6 | $185.00 now $148.00
Pb: 978-1-138-90359-3 | $67.95 now $54.36
eBook: 978-1-315-69680-5

TABLE OF CONTENTS:

Editors’ Introduction

1. What Is Philanthropy?

2. Philanthropy Across Time and Place

3. Being a Philanthropist — Callings and
Critiques

4. Philanthropists and Beneficiaries — A
Complex Relationship

5. Philanthropic Practices and Institutions

6. Perspectives on Effective Philanthropy

Formore details, or to request a copy for review,
please contact: Rebecca Barratt, Marketing
Assistant, contact by email,
rebecca.barratt@tandf.co.uk

% Routledge

Taylor & Francis Group

Taylor & Francis Group

an informa business

20% Discount when you pre-order with
the code FLR40

The Philanthropy Reader

Michael Moody, Grand Valley State University,
USA and Beth Breeze, University of Kent, UK

The Philanthropy Reader is a one-stop resource
bringing together essential extracts from key
texts and major thinkers. This diverse,
comprehensive, and international collection of
readings will be essential as a core text for
students in philanthropy courses worldwide,
and a useful well of ideas for reflective
practitioners in the field.

Includes extracts by:

Thomas Adam, Jane Addams, James Andreoni, Helmut
Anheier, Aristotle, René Bekkers, Lucy Bernholz, Matthew
Bishop, Dwight Burlingame, Andrew Carnegie, Michael
Edwards, Angela Eikenberry, Jed Emerson, Joel Fleishman,
Milton Friedman, Peter Frumkin, Bill Gates, Michael Ignatieff,
Mark Kramer, Dalai Lama, Gara Lamarche, Kathleen McCarthy,
Maimonides, Bhekinkosi Moyo, Teresa Odendabhl, Joel Orosz,
Susan Ostrander, Francie Ostrower, Robert Payton, Frank
Prochaska, Rob Reich, Kevin Robbins, John D. Rockefeller,
Hank Rosso, Lester Salamon, Paul Schervish, Hillel Schmid,
Seneca, llana Silber, Peter Singer, Christian Smith,

David H. Smith, James Allen Smith, Marty Sulek, Alexis de
Tocqueville, Marco van Leeuwen, Sudhir Alladi Venkatesh,
Booker T. Washington, John Wesley, Pamala Wiepking, Susan
Wilkinson Maposo, Robert Wuthnow, and Oliver Zunz.

*Offer cannot be used in conjunction with any other offer or
discount and only applies to books purchased directly from the
Routledge website.

Valid until 30th December 2015

For more information visit:
www.routledge.com/9781138903593
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SPECIAL SESSIONS AND MINI PLENARIES

This year ARNOVA has put together a number of special
sessions that focus on professional development at all levels.
Additionally there will be 4 mini-plenary sessions that

explore a number of current issues and recognize a number of
ARNOVAN's who have impacted the field and our organization.

SPECIAL SESSIONS

Nonprofit and Philanthropic Consulting: An Introduction
to the Field and Dialogue with Long-time Consultants
Learn from fellow scholars who have leveraged their knowledge
of the field to help strengthen the field through consulting.
Thursday

8:15t0 9:45 am

Salon 1

The Senior Career Experience

This session will engage colleagues about life after attaining
full-professor focusing on issues such as research agenda,
mentoring and building the field, writing consistently,
developing a legacy and balancing between life, research,
teaching, and service.

Thursday

12:30 to 2:00 pm

Salon 2

What is the Impact My Full-Professorship Will Deliver
for the Field and for Me?

This session will engage colleagues about life after attaining
tenure focusing on issues such as research agenda, writing
consistently, and balancing between life, research, teaching,
and service.

Thursday

2:15 to 3:45 pm

Salon 7

Succeeding in Publishing in Peer-Reviewed Journals
During this panel, editors of leading nonprofits journals
will discuss how to successfully navigate publishing in peer-
reviewed academic journals.

Thursday

4:00 t0 5:30 pm

Wilson

Writing a Successful Book Proposal

During this panel, publishers will discuss the process their
organization has for accepting/inviting book proposals.
Helpful hints and tips will be given as well and time for Q&A.
Friday

8:15t0 9:45 am

Wilson

Informing Policy and Practice: Strategies for Disseminating
your Research to Multiple Audiences

Friday

2:00to 3:30 pm

Salon 1

John Martinesz, Director of Program Development, MDRC
How can public policy research move beyond advancing
scholarship to actually improving the lives of low income
families and individuals? For the past 40 years, MDRC has been
a pacesetter in making research findings accessible to policy
makers, government officials, and practitioners so that policy
and practice can be better informed by evidence. This session
will combine a presentation and a hands-on interactive session to
discuss strategies for disseminating research findings beyond the
academia in ways that can maximize its impact and ultimately
improve the lives of low income Americans.

Limited to 25 attendees. Must be pre-registered to attend.

MINI PLENARIES
Allwill take place Friday, November 20 from 2:00 pm - 3:30 pm

Big Nonprofit Issues: A Dialogue with Nonprofit Leaders about
the Most Important Challenges They Are Wrestling With
Salon 7

Presenters:

Sue Santa, Council on Foundations

Cindy M Lott, National State Attorneys General Program
Erica Greeley, Independent Sector

Alan J. Abramson, George Mason University

Tim Delaney, Council of Nonprofits

Researchers who want to speak to today’s major nonprofit issues
will want to hear from a distinguished group of nonprofit leaders
about the important issues they are grappling with. What are the
most important nonprofit issues of today - and tomorrow? How
can researchers help to inform debate on these topics? What do
researchers see as critical issues for attention?

History, Nonprofit Organizations and Voluntary
Associations: Plenary in Honor of Peter Dobkin Hall
Salon 3

Presenters:

Katherine Badertscher, Lilly Family School of Philanthropy
David C. Hammack, Case Western Reserve University

Carl Milofsky, Bucknell University

Barbara Shubinski, Rockefeller Archive Center

Benjamin Soskis, Center for Nonprofit Management, George
Mason University

Discussant:

Gregory Witkowski, IU Lilly Family School of Philanthropy

This plenary panel examines the ways in which historical
methods, questions and approaches can contribute to a deeper
understanding of the nonprofit organizations and voluntary
associations. Taking the work of Peter Dobkin Hall as a point
of departure, panelists with diverse scholarly backgrounds and
professional careers will discuss ways in which history can
continue to contribute to the broader discussion among scholars
and practitioners at ARNOVA and beyond.
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INDIANAPOLIS
S SPEA’S LABORATOR

for faculty research, career exploration trips,
Capstone projects, and more. Our urban location
in the heart of Indiana’s capital city Is just

one of the many reasons that SPEA [UPUI’s
Nonprofit Management program is ranked #6

by U.S. News and World Report. The IUPUI
campus is just a short walk or ride from a
bustling city center that is home to hundreds of
corporations and nonprofit organizations. In fact,
our students completed more than 45,000 hours

of community-based learning during the past
academic year. At SPEA IUPUI, our students
major in making a difference.

Welcome new faculty

JAMIE LEVINE DANIEL
Assistant Professor
Ph.D., Public Policy and
Management, Ohio State
University

Jamie will teach classes on
public policy analysis, as well
as leadership in public and
nonprofit sectors. Jamie is the
recipient of several awards
and fellowships, and was most

recently named a 2014 Hubert

Human Service Fellow. She
has also worked as a strategy
consultant and researched
health and labor trends in Ohio.

P

MARLENE WALK

Assistant Professor

Ph.D., Social Welfare,
University of Pennsylvania

Marlene’s research interests
focus on human resource
management, the meaning of
work, organizational change,
volunteering and volunteer
management. She received
the Emerging Scholar Award
from ARNOVA in 2013. This
year she was the recipient of
an Academy of Management
Best Paper Based on a
Dissertation award.

SCHOOL OF PUBLIC AND
ENVIRONMENTAL AFFAIRS

INDIANA UNIVERSITY

Indianapolis

IUPUI ‘

Congratulations

SUZANN WEBER LUPTON
Clinical Assistant Professor
J.D., Indiana University
School of Law

Suzann has been tapped
as the school’s Director of
Academic Affairs. She will
serve as both the school’s
academic officer and the
director of undergraduate
programs. Suzann, who
joined SPEA in 2010, is a
candidate for a Ph.D. in
Philanthropic Studies from
the IU Lilly Family School of
Philanthropy.
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ABDUL-AKEEM SADIQ
Assistant Professor

Ph.D., Public Policy, Georgia
State University and Georgia
Institute of Technology

Akeem was selected as one
of 22 Fellows for the National
Science Foundation’s
renowned Enabling the
Next Generation of Hazards
& Disasters Researchers
fellowship program. His
current research involves
studying how organizations
are preparing for natural
disasters.

go.iupui.edu/arnova



SPECIAL SESSIONS AND MINI PLENAIRES, CONTINUED

The State of Nonprofit Finance and Accountability
in Recognition of Woods Bowman and his Many
Contributions of ARNOVA and the Field of Nonprofit
and Philanthropic Studies

Salon 2

Presenters:

Dennis Young, Andrew Young School of Policy Studies
Evelyn Brody, IIT Chicago - Kent College of Law
Thad D. Calabrese, NYU Wagner

Discussant:
Dwight F. Burlingame, IU Lilly Family School of
Philanthropy

This plenary session examines the past, present and future
of the field and Woods Bowman'’s never ending passion and
influences. Using the work of Woods Bowman as a reference
we will look at the development of the field, discuss the
current issues and explore how nonprofits are financed and
kept accountable. Woods Bowman’s work crossed-over
between the public and nonprofit sectors and brought to the
forefront the issues of financial stability, accountability and
ethics in the field.

NEW

FROM UC PRESS

THE SELF-HELP MYTH

How Philanthropy Fails to
Alleviate Poverty

Erica Kohl-Arenas

“Beautifully written and carefully
researched, this book is a must-read.”
—Michael Edwards, Distinguished
Senior Fellow, Demos

The Self-Help Myth reveals how
philanthropy maintains systems of
inequality by attracting attention to
the behavior of poor people while
shifting the focus away from structural
inequities and relationships of power
that produce poverty.

UNIVERSITY &\ cing Knowledge
of CALIFORNIA : _-"
ORESS Driving Change

Big Sources of Big Data
Wilson

Shena Ashley, SyracuseUniversity
Jesse Lecy, Syracuse University
Nicole Marwell, University of Chicago
Tom Pollak, Urban Institute

Lester Salamon, Johns Hopkins

Chair:
Mark A. Hager, Arizona State University

Information on the activities, locations, hiring, and
finances of nonprofit organizations in the United States is
strewn across a variety of federal and other sources. Much
of it is available to researchers who use it as a basis for
shaping our understanding of the scope and dimensions
of nonprofit behavior across the country. In this session,
we will showcase snapshots of an assortment of these data
sources, concentrating on their strengths and weaknesses,
availability, and potential futures for shaping the future of
research on the nonprofit sector.

BLIND SPOT

How Neoliberalism Infiltrated
Global Health

Salmaan Keshavjee; Foreword by
Paul Farmer

“Quite possibly the most important
ethnography of social development
under neoliberalism applied to health
that has been written to date.”
—Arthur Kleinman, Harvard University

Provocative, rigorous, and accessible,
Blind Spot offers a cautionary tale
about the forces driving decision
making in health and development
policy today.

SAVE 30%

USE PROMO CODE 16V3458 AT UCPRESS EDU
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2015 Do Good Challenge winners

N R N

The School of Public Policy and our Center for Philanthropy and Nonprofit Leadership,
in collaboration with ARNOVA, are pleased to announce the sponsorship of the first

Global Philanthropy and Nonprofit Research Prize.

We congratulate Angela Bies, endowed associate professor of global philanthropy and nonprofit

leadership, for her service as ARNOVA conference co-chair and board member this year.

The School hosts a robust program in philanthropy and nonprofit leadership. In the last year, the School has
introduced a global philanthropy program, which includes significant research and expands our international
courses to include India and China. The Do Good Challenge is entering its fifth year and has given birth to

national nonprofits such as Food Recovery Network, which now operates on 150 campuses.

The School is home to a growing faculty in the area of philanthropy and nonprofit leadership, including
Center Director Robert T. Grimm, Jr., professor of the practice; Center Associate Director Jennifer Littlefield,
lecturer and director of the Public Leadership Program; Toby Egan, associate professor; Travis St. Clair, assistant
professor; Susannah Washburn, lecturer and director of the iGIVE Program; and Robert M. Sheehan, Jr., lecturer.

The School is currently conducting three faculty searches in the fields of innovation technology and economic policy;

international security; and international development. For details, visit: www.publicpolicy.umd.edu

S\

oy

~=

UNIVERSITY OF
MARYLAND

SCHOOL OF PUBLIC POLICY
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ARNOVA SECTION ACTIVITIES

COMMUNITY GRASSROOTS ASSOCIATION (CGA) SECTION

SOCIAL ENTREPRENEURSHIP/ENTERPRISE SECTION (SEES)

Membership Meeting
Salon 7 Thursday 5:45 - 6:45 pm

CGA Section Colloquium: “Saul Alinsky in Chicago: His
Legacy on Community Organizing in the U.S.”

LaSalle 2 Thursday 12:30 - 2:00 pm

CGA Section Colloquium: Activists Talk: How can
Academics Work with Community Organizers?
LaSalle 1 Friday 10:00 - 11:30 am

EARLY SCHOLARS SECTION

Early Scholars Colloquium: Ethics in Research Teaching
and Service
Wilson Thursday 12:30 - 2:00 pm
Early Scholars Section Membership Meeting

Salon 8 Thursday 5:45 - 6:45 pm

Early Scholars Colloquium: Surviving Pre-Tenure
Salon 2 Friday 10:00 -11:30 am

GOVERNANCE SECTION

Governance Section: A One-Size-Fits-All or a
Differentiated Governance Approach? An International
Exploration of the Factors that Necessitate Fine-Tuning to
the Nonprofit Governance Concept
Salon 3 Saturday 8:15 to 9:45 am
Governance Section: Governance Functions in Inter-
Organizational and Cross-sector Collaborations
Crystal Ballroom Saturday 1:00 to 5:00 pm

Governance Section Membership Meeting
Salon 2 Thursday 5:45 to 6:45 pm

PRACADEMICS SECTION

Pracademics Continued Conversations--Defining and
Strengthening Research at the Pracademic Nexus

Clark 5 Thursday 2:15- 3:45 pm
Membership Meeting
Indiana Thursday 5:45 - 6:45 pm

Pracademics Section Colloquium: Pracademic
Partnerships: Lessons from the Field in Creating Value
Through Win-Win Research Collaboration

LaSalle 2 Friday 10:00 - 11:30 am

Membership Meeting
Salon 5 Thursday 5:45 - 6:45 pm

SEES Colloquium: Social Enterprise on Campus: The
Opportunities and Challenges of Earned Income in Higher
Education
Kimball

Friday 10:00 - 11:30 am

THEORIES, ISSUES, AND BOUNDARIES (TIBS) SECTION

TIBS Colloquy: Nonprofits in the Age of Big Data:
Opportunities, Challenges and Issues

Salon 4 Thursday 4:00 - 5:30 pm
Membership Meeting
Salon 4 Thursday 5:45- 6:45 pm

TIBS Colloquy: Collective Impact in Theory and Practice
Salon 5 Friday 10:00 - 11:30 am

TEACHING SECTION

Pre-Conference Session: Preparing 21st Century Nonprofit
Leaders: Challenges and Opportunities for Nonprofit Programs

Wednesday, November 18, 2015
Time: 7:00 PM to 9:00 PM
Location: Salon 3

This preconference session will bring together key stakeholders
with a vested interest in educating the next generation of nonprofit
leaders, including recent graduates of nonprofit programs,
academics and educators, nonprofit practitioners, and members

of accreditation bodies. The session is designed to facilitate a
discussion of key knowledge, skills, and abilities that must be
emphasized in nonprofit curriculums in order to create a cadre
21st century nonprofit leaders. The discussion will include debate
about the role of nonprofit education given the opportunities

and challenges in the sector, such as the shifting philanthropic
landscape, increased competition for resources, globalization,
increased emphasis on accountability and performance
measurement, and the need for innovation. Participants will discuss
the human resource needs of nonprofit organizations, and what
curricular developments nonprofit programs may need to make

in order to best prepare our students to be 21st century nonprofit
leaders.

The session will utilize a panel discussion format that includes a
facilitator, as well as discussants from each key stakeholder group:
recent graduates of nonprofit programs, current practitioners in the
field, academics/educators, and members of accrediting bodies. The
facilitator will provide an introduction and moderate the session,
which will include 5-7 main discussion questions, as well as an
audience Q &A, and a wrap-up/conclusion.
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NYU | WAGNER

NYU Wagner prepares public service leaders to

TRANSLATE IDEAS INTO ACTIONS that have an
EFFECTIVE AND LASTING IMPACT on the public good—

all within the thriving urban setting of New York City. We turn students’ passion
into action so they can effectively address today’s most pressing issues.

OUR FACULTY ARE SHAPING CONVERSATIONS AROUND CRITICAL
ISSUES IN NONPROFIT MANAGEMENT.

THAD CALABRESE PAUL LIGHT

Assistant Professor of Public and Nonprofit Paulette Goddard Professor of Public Service

Financial Management o .
Author of Driving Social Change:

Thad was awarded the Editors’ How to Solve the World’s Toughest
Prize for Best Scholarly Paper for Problems, Paul received the 2015 John
his article “Running on Empty: The Gaus Award from the American Political
Operating Reserves of U.S. Nonprofit Science Association for a lifetime
Organizations,” which appeared in of exemplary scholarship in political
Nonprofit Management and Leadership. science and public administration.

He also co-authored two leading

textbooks for nonprofit managers:

Financial Management for Public,

Health, and Not-for-Profit Organizations, SCOTT TAITEL

5th Edition; and Government and Not-

for-Profit Accounting: Concepts and Clinical Associate Professor of Public Service
Practices, 7th Edition. Joining the NYU Wagner faculty

this fall, Scott is an expert in social

enterprise investing and the former
ERICA FOLDY COO of the Clinton Foundation’s
Enterprise Partnership.

BEST

Gl SCHINLS

W FFAIETS

Associate Professor of Public and Nonprofit
Management, Director of Management Specialization

Erica’s recent book, The Color Bind:
Talking (and Not Talking) About Race at

Work, which explores how to transcend Clinical Professor of Public Service,

the taboo of talking about race in the Director of EMPA Program

workplace, was spotlighted by the Gordon was appointed by NYC Mayor
American Psychological Association. de Blasio to Chair the NYC Health and

Hospitals Corporation Board of Directors.
He was also selected to chair the Human

Services Council’s special Commission
U.S. News & World Report to explore the closures of several large

RANKED #5 IN NONPROFIT MANAGEMENT nonprofit organizations in NYC.
RANKED #6 OVERALL

NYU ROBERT F. WAGNER GRADUATE SCHOOL OF PUBLIC SERVICE | WAGNER.NYU.EDU
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SECTION ACTIVITIES, CONTINUED

Teaching Section Colloquium: Teaching Case Studies Face to Face

Madison Thursday 8:15 - 9:45 am
Membership Meeting
Logan Thursday 5:45 pm - 6:45 pm

Teaching Section Colloquium: Teaching Case Studies Online
Logan Thursday 4:00 -5:30 pm

THE VALUES (VRADS) SECTION

Pre-conference Session: Pre-conference session: Teaching Ethics
for NPOs
VRADS & TEACHING SECTION JOINTLY SPONSORED

Wednesday, November 18, 2015
Time: 2:00 PM to 5:30 PM
Location: Salon 4

Teaching Board Ethics for NPOs:

(D) Presenter: Christopher Corbett (Retired NY State Government
Regulator, Albany, NY, USA; Independent Researcher, and author of
the book, Advancing Nonprofit Stewardship Through Self-Regulation;
Kumarian, 2011)

(2) Group Discussion

(3) Summary: Discussant—Prof. David Horton Smith (Sociology
Dept., Boston College, Chestnut Hill, MA, USA)

Teaching Personnel Ethics (paid and volunteer staff) for NPOs:
(1) Presenter: Dr. Edward Queen (Director, Ethics and Servant
Leadership Program, Center for Ethics, Emory University, Atlanta,
GA, USA)

(2) Group Discussion:

(8) Summary: Discussant—Sharon Jones-Ryan (Consultant,
Management & Organizational Ethics, Salvation Army Ethics
Centre, Winnipeg, Canada):

Teaching Fundraising Ethics for NPOs

(1) Presenter: Prof. Dorothy Norris-Tirrell (College of Health and
Public Affairs, University of Central Florida, Orlando, FL, USA)
(2) Group Discussion

(8) Summary: Discussant—Dr. Marty Sulek (Lecturer, Lilly Family
School of Philanthropy, ITUPUI, Indianapolis, IN, USA)

Values Section (VRADS) Dark Side Colloquium:
Accountability, Misconduct, and Ethical Progress in NPOs—
United Way of America as an Example Case

Marshfield Thursday 4:00 - 5:30 pm
Membership Meeting
Marshfield Thursday 5:45 - 6:45 pm

Values Section (VRADS) Light Side Colloquy: “Lighting the
Light?: The Teaching of Ethics and Ethical Formation in
Nonprofit Studies Programs.”

Madison Friday 10:00 - 11:30 am

HUMPHREY SCHOOL
OF PUBLIC AFFAIRS

@ UNIVERSITY OF MINNESOTA

INSPIRING LEADERS TO
TOP-RANKED PROGRAM ADVANCE THE COMMON GOOD

NONPROFIT MANAGEMENT

Ranked 3rd in nonprofit management
by U.S. News and World Report, the
Humphrey School program offers specific
knowledge and skills related to leadership,
financial management, governance, policy
implementation, and strategic planning to
help professionals grow their expertise.

The Humphrey School of Public Affairs matches passion with the
knowledge, skills, and experience needed to advance the common
good in a diverse and changing world.

As a comprehensive school of public affairs within the University of
Minnesota, the Humphrey School offers six professional master’s
degrees, five certificates, and a PhD in Public Affairs, all supported
by a dynamic faculty and staff, and eight policy research and
engagement centers including the Public and Nonprofit
Leadership Center and the Center for Integrative Leadership.

HUMPHREY SCHOOL OF PUBLIC AFFAIRS | 301 19th Avenue South | 612.624.3800
UNIVERSITY OF MINNESOTA Minneapolis, MN 55455 | hhh.umn.edu
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Governance Section Sessions and Activities
At the 2015 ARNOVA Conference

The members of the Governance Section of ARNOVA invite you to join them for a
number of special sessions and activities that will occur during this conference! These
sessions, which are in addition to the many excellent paper and poster sessions on
nonprofit boards and governance, are open to all conference participants (although
advance registration is required for the dinner). We invite you to get to know and
become involved with the section!

» Annual Meeting of the Governance Section (Thursday, November 19: 5:45 to 6:45)
Join your colleagues to participate in the section business meeting and planning the
work of the section for the coming year.

» Section Dinner (Thursday, November 19: 7:00 to 9:00 pm)
Immediately following the section meeting, section members will get together over
dinner to discuss their research interests and work and explore opportunities to
collaborate. (Dinner is hosted by BoardSource, the Midwest Center for Nonprofit
Leadership at UMKC, and the Bush School of Texas A & M. Please note: Due to space
limitations, advance registration for this dinner is required.)

» Special Colloquium: “One-Size-Fits-All or Differential Governance Approach:
An International Exploration of the Factors that Necessitate Fine-Tuning the
Nonprofit Governance Concept.” (Saturday, November 21: 8:15 to 9:45 am. Palmer
House Congress Room).

This special in-conference colloquium will host presentations and discussion among
governance researchers from multiple continents and nations as we explore
governance research and theory from multiple perspectives.

» Post-Conference Symposium: “Governance Functions in Inter-Organizational
and Cross-Sector Collaborations.” (Saturday, November 21: 1:00 to 5:00 pm. Palmer
House).

This special session will bring scholars together to explore and share insights on the
work that is being done to understand governance and how it is occurs without and
beyond the board of a unitary organization when the work is accomplished via
alliances, networks, or other collaborative multi-organizational structures (including
so-called “collective impact initiatives”). Lunch is provided at no additional cost at the
beginning of the session.

Please join your colleagues of the Governance Section as we come together to share insights and
advance the dialogue and our understanding of these unique forms of nonprofit governance.

For more information about the Governance Section or any of these sessions, please contact any
of the members of the Governance Section Leadership Team:

Chair David Renz, University of Missouri - Kansas City RenzD@umkc.edu
Chair-Elect William Brown, Texas A&M University wbrown@tamu.edu
Secretary Ruth Bernstein, University of Washington — Tacoma  bernstrs@uw.edu

Treasurer Jurgen Willems, Universitit Hamburg Jurgen.Willems@wiso.uni-hamburg.de
Member-at-Large Wendy Reid, HEC Montréal wendellyn.reid@hec.ca
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CONCURRENT SESSIONS BY TRACK

ACCOUNTABILITY, EFFECTIVENESS, EVALUATION
& PROGRAM OUTCOMES

Accountability and Effectiveness in the Education Sector

Paper Session Marshfield Thursday 8:15am
Research Methods and Trends

Paper Session Wilson Thursday 8:15am
NGO Accountability - International Perspectives

Paper Session Madison Thursday 2:15pm
Perspectives on Accountability in the Arts

Paper Session Clark 7 Thursday 2:15pm

The Methodology of Measurement: Assessing Social Impact
in the Nonprofit Sector

Paper Session Marshfield Thursday 2:15pm
VRADS Dark Side Colloquium: Accountability, Misconduct,

and Ethical Progress in NPOs—United Way of America as an
Example Case
Colloguium Marshfield Thursday 4:00pm
Developing an Evidence Life-Cycle for Competitive Grantmaking:
The AmeriCorps Program at the Corporation for National and

Community Service

Panel Marshfield Friday 8:15am
Organizational Performance and Capacity Building
Paper Session Salon 2 Friday 8:15am

Innovations in Performance Measurement: Potentials and Pitfalls

Paper Session Marshfield Friday 10:00am
Professional Management Towards Better Performance
Paper Session Wilson Friday 3:45pm

Serving Stakeholders: Nonprofit Accountabilty and Service Provision

Paper Session Wilson Saturday 8:15am
Accounting Disclosures and Nonprofit Accountability
Paper Session Marshfield Saturday 8:15am

Managing Multiple Accountabilities in the Nonprofit Sector
Paper Session Marshfield Saturday 10:00am

ARNOVA PROFESSIONAL DEVELOPMENT TRACK

Nonprofit and Philanthropic Consulting: An Introduction to the Field
and Dialogue with Long-time Consultants

Colloguium Salon 1 Thursday 8:15am
The Senior Career Experience

Colloguium Salon 2 Thursday 12:30pm
Ethics in Research Teaching and Service

Colloguium Wilson Thursday 12:30pm

What is the impact my full-professorship will deliver for the field and
for me?

Colloquium Salon 7 Thursday 2:15pm
Journal Publishing

Colloquium Wilson Thursday 4:00pm
Writing a Successful Book Proposal

Colloguium Wilson Friday 8:15am

Surviving Pre-Tenure

Colloguium Salon 2 Friday 10:00am
Mini Plenary Session: Big Sources of Big Data

Colloguium Wilson Friday 2:00pm
BOARDS & GOVERNANCE

Boards, Innovation, and Change

Paper Session Clark 7 Thursday 8:15am
Governance Beyond the Board

Paper Session Salon 1 Thursday 12:30pm
Governance, Concepts, and Theory

Paper Session Clark 7 Friday 3:45pm

Governance Section: A One-Size-Fits-All or a Differentiated
Governance Approach? An International Exploration of the Factors
that Necessitate Fine-Tuning to the Nonprofit Governance Concept

Colloguium Salon 3 Saturday 8:15am
COLLABORATION & NETWORKS

Collaborative Effectiveness

Paper Session LaSalle 2 Thursday 8:15am

Collaboration and Change in International Development Contexts

Paper Session Clark 5 Thursday 8:15am
Human Service Partnerships
Paper Session Clark 5 Thursday 12:30pm

Pracademic Section: Continued Conversations—Defining and
Strengthening Research at the Pracademic Nexus

Colloquium Clark 5 Thursday 2:15pm
Collaborative Funder Relationships

Paper Session LaSalle 2 Thursday 2:15pm
Boundary Spanning Functions in Collaboration

Paper Session Salon 3 Thursday 4:00pm
Multi-Sector Networks

Paper Session LaSalle 2 Thursday 4:00pm
Government and Nonprofits: A Contested Relationship

Paper Session Clark 5 Thursday 4:00pm
Environmental Policy Networks

Paper Session LaSalle 2 Friday 8:15am
Information/Knowledge Sharing in Collaboration

Paper Session Clark 5 Friday 8:15am

Pracademic Section: Pracademic Partnerships: Lessons from the Field
in Creating Value Through Win-Win Research Collaboration

Colloguium LaSalle 2 Friday 10:00am
Service Delivery Networks
Paper Session Clark 5 Friday 10:00am

Cross-Sector Partnerships in the Human Services in International
Perspective: Implications for Policy and Partnerships’ Practice

Panel LaSalle 2 Friday 3:45pm
The State of Network Literature
Paper Session Clark 5 Friday 3:45pm
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CONCURRENT SESSIONS BY TRACK CONTINUED

Innovation in Collaborative Processes

Paper Session LaSalle 2 Saturday 8:15am

COMMUNITY & GRASSROOTS ORGANIZATION /
SECULAR & FAITH-BASED

Civic Participation and Community Organizations
Paper Session LaSalle 1 Thursday 8:15am

CGA Colloquy: “Saul Alinsky in Chicago: His Legacy on Community

Organizing in the U.S.”

Colloguium LaSalle 2 Thursday 12:30pm
New Frontiers in Community Organization Research

Paper Session LaSalle 1 Thursday 12:30pm
Sports and Community Development

Paper Session LaSalle 1 Thursday 2:15pm
Congregations and Money Matters

Paper Session LaSalle 1 Friday 8:15am

CGA Colloquy: Activists Talk: How can Academics Work with
Community Organizers?

Colloquium LaSalle 1 Friday 10:00am
Islam, Ethics, Voluntarism & Civic Participation

Panel LaSalle 1 Friday 3:45pm
Contention and State-NGO Relations

Paper Session LaSalle 1 Saturday 8:15am

Neighborhoods & Community

Paper Session LaSalle 1 Saturday 10:00am
CONFERENCE TRACK—THE DYNAMIC LANDSCAPE OF NONPROFIT

ORGANIZATION & VOLUNTARY ACTION

Multiple Institutional Logics in the Nonprofit and Voluntary Field
Paper Session Salon 4 Thursday 8:15am

How Place Matters: Geographic Location and Nonprofits
Paper Session Salon 2 Thursday 8:15am

Blurred Boundaries and the Public Good

Panel Salon 4 Thursday 12:30pm
Nonprofit Organizations Changing Local Governments and
Communities Through Technology: New Approaches and Future
Prospects

Panel Salon 3 Thursday 12:30pm
Philanthropic Innovations and Non-Profit Infrastructure Building
Colloguium Salon 5 Thursday 2:15pm

Faith and Humanitarian Development: Defining Need,
Seeking Change

Panel Salon 2 Thursday 2:15pm
Speaking Truth to Power: Transcending and Defending the
Boundary Between Our Field and the Preoccupied State

Panel Salon 3 Thursday 2:15pm
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CONCURRENT SESSIONS BY TRACK CONTINUED

Civil Society

Paper Session Salon 4 Thursday 2:15pm
Global NGOs

Paper Session Wilson Thursday 2:15pm

Availability of Resources and Services
Paper Session Salon 1 Thursday 2:15pm

Scientists and Practitioners Working Together
Colloquium Salon 1 Thursday 4:00pm

TIBS Section: Nonprofits in the Age of Big Data: Opportunities,
Challenges and Issues

Colloguium Salon 4 Thursday 4:00pm
Social Media

Paper Session Salon 2 Thursday 4:00pm
Critical Perspectives on Nonprofit Organizations and

Voluntary Action

Panel Salon 5 Thursday 8:15am

Continuing the Quest for Longitudinal Examination: Researching
and Serving Together

Colloquium Salon 3 Friday 8:15am
Mobilizing for Social Change: Theories and Frameworks to Connect
Disciplinary Silos

Colloguium Salon 4 Friday 8:15am

The Service Enterprise Diagnostic: A Collaboration to Measure
Volunteer Engagement
Colloguium Salon 1 Friday 8:15am

Beyond the Boomerang: Transnational Activism by Southern CSOs
without Northern Partners

Panel Clark 7 Friday 8:15am
Advancing the Field
Colloguium Salon 1 Friday 10:00am

Global Issues and Transnational Actors (GITA):
Challenges Within a Dynamic and Complex Landscape
Colloguium Salon 3 Friday 10:00am

TIBS Section: Collective Impact in Theory and Practice
Colloquium Salon 5 Friday 10:00am

Nonprofit Academic Centers Council — The Meaning of
Nonprofitness Conference Proceedings

Panel Salon 4 Friday 10:00am
Donor Withdrawal and Local Civil Society: Causes, Implications, and
Comparisons

Colloguium Salon 3 Friday 3:45pm

Innovation, Inspiration and Strategy in Cross-Sectoral Partnerships:
Insights from Food Security Networks in Arizona and California
Colloguium Salon 1 Friday 3:45pm

Civic Health - The Cornerstone of a Healthy Community
Panel Salon 5 Friday 3:45pm
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CONCURRENT SESSIONS BY TRACK CONTINUED

Effectiveness and Sustainability in Nonprofit Human Service Agencies
Panel Marshfield Friday 3:45pm

Nonprofit Political Advocacy
Paper Session Salon 4 Friday 3:45pm

The Trend of The Field of Study
Paper Session Salon 2 Friday 3:45pm

A Theory of Everyone: S-Theory (Synanthrometrics) as an Innovative,
Boundary-Crossing, Interdisciplinary Theory Applied to Explaining
Volunteering and Civic Participation

Colloquium Clark 5 Saturday 10:00am

Reconceptualizing the Third Sector: Towards a New Consensus
Colloquium Salon 4 Saturday 8:15am

Gender Issues in Civil Society: A Conversation with Three Female
West African Civil Society Leaders
Colloguium Clark 5 Saturday 8:15am

Debates on Blurring Sectoral Boundary
Paper Session Salon 1 Saturday 8:15am

Redefining the Common Good
Colloguium LaSalle 2 Saturday 10:00am

New Developments in Global Civil Society Research-ARNOVA
Panel Wilson Saturday 10:00am

Cross-Sectoral Relationship
Paper Session Salon 3 Saturday 10:00am

» Emergency Relief

nal Programs
adan, Udhiya, etc.)

» Sadaga Jariyah/Development

* Orphan & Orphanage Sponsorship

KAT
UMNDATI M
AMERI A

The Leader in Empowering Lives Through Zakat

www.ZAKAT.orRG
1.888.ZAKAT.US

Ly OB

Nonprofit-Government Relationship
Paper Session Salon 4 Saturday 10:00am

Financial Capacity of Nonprofits
Paper Session Salon 2 Saturday 10:00am

Evaluation/Social Impact
Paper Session Salon 1 Saturday 10:00am

Social Entrepreneurship
Paper Session Salon 5 Saturday 10:00am

INNOVATION & ENTREPRENEURSHIP

Finance and Nonprofit Innovation
Paper Session Logan Thursday 8:15am

Social Entrepreneurship: Theories, Decisions, and Dilemmas
Paper Session Logan Thursday 12:30pm

Global Perspectives on Social Enterprise and Entreprenuership
Paper Session Kimball Thursday 12:30pm

Faith, Movements, and Social Innovation
Paper Session Kimball Thursday 2:15pm

Institutionalizing Social Entrepreneurship as a New Field:
Social Entrepreneurship Research from Institutional Perspectives
Panel LaSalle 1 Thursday 4:00pm

The Skeptic’s Guide to Social Enterprise and Entrepreneurship
Panel Kimball Thursday 4:00pm

Equippinc
Nonproftr

- - &

Five master's degrees and 18 graduate certificates available,
including a master of nonprofit administration.

= Entirely online or face-to-face—or both
= Courses are immediately relevant to your work
= Apply today: Six start terms available

SCHOOL OF BUSINESS &
For more information, visit NONPROFT MANAGEMENT

www.northpark.edu/sbnm/grad ; -
or call (773) 244-5761. NORTH PARK UNIVERSITY
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CONCURRENT SESSIONS BY TRACK CONTINUED

Analysis and Performance Measurement of Social Enterprise Leadership and Management Practices Across Contexts
and Innovation Paper Session Salon 10 Thursday 12:30pm
Paper Session Kimball Thursday 8:15am

Intersector Collaboration: Navigating the Environment
SEES Section Panel: Social Enterprise on Campus: The Paper Session Salon 10 Thursday 2:15pm
Opportunities and Challenges of Earned Income in Higher Education
Colloquium Kimball Friday 10:00am Social Media and Technology Management

Paper Session Salon 9 Thursday 2:15pm
Social Entrepreneurship in Asia
Paper Session Logan Friday 10:00am Financial Health and Sustainability

Paper Session Salon 9 Thursday 4:00pm
Business Models, Organization, and Financing in Social Enterprises
Paper Session Kimball Friday 3:45pm Coaching and Leadership Development

Paper Session Salon 9 Friday 8:15am
Macro- and Micro-Levels of Social Entrepreneurship Research
Paper Session Logan Friday 3:45pm Managing Mission and Organizational Identity

Paper Session Salon 10 Friday 8:15am

Change and Innovation in Third Sector Organizations

Paper Session Kimball

Saturday 8:15am Working in the Nonprofit Sector: Recruitment, Motivation and
Management of Employees

Networks, Stakeholders, and Social Entrepreneurship Panel Wilson Friday 10:00am
Paper Session Kimball Saturday 10:00am

Measuring and Assessing in the Nonprofit Sector
MANAGEMENT, LEADERSHIP & STRATEGY Paper Session Salon 9 Friday 10:00am
New Financial Insights, Tools and Theories Nonprofit Collaborations: Strategies and Practices
Paper Session Salon 9 Thursday 8:15am Paper Session Salon 10 Friday 3:45pm
The Nonprofit Workplace and Staffing Comparing Nonprofit Fields and Management
Paper Session Salon 10 Thursday 8:15am Paper Session Salon 9 Friday 3:45pm
Working in the Nonprofit Sector: Champions and Challenges NGO Organizational Change Imperatives: Adapting for Legitimacy,
Paper Session Salon 9 Thursday 12:30pm Relevance, Accountability, and Effectiveness

OUR MISSION The mission of the School of Public Affairs and its programs is to NASPAA
BamChCO |_ |_ EG E enhance the performance of governmental and nonprofit institutions in New York ACCREDITED
and the nation in the interest of effective and equitable public service and public The Coment n P

Colloquium Salon 9 Saturday 8:15am

THE CENTER FOR NONPROFIT
STRATEGY AND MANAGEMENT

(CNSM)

Globally-recognized in analyzing the evolving role of nonprofit
organizations in our society, politics, and the economy, CNSM is
the destination for community engagement, dedicated teaching,
and comprehensive research.

The Center provides critical analysis to the increasingly complex
governance arrangements created among nonprofits, government,
philanthropy, and private businesses. It provides access to over
40,000 nonprofit organizations and NGO'’s, promoting active
engagement with the nation’s most complex nonprofit sector,

and securing internship and placement opportunities within many
organizations.

Get to know us at: baruch.cuny.edu/spa/cnsm
THE WORLD?

SCHOOL OF PUBLIC AFEAIRS policy in a diverse society. We place special emphasis on educating responsive The Master of I;ublic

BARUCH.CUNY.EDU/SPA | thinking, and rigorous analysis in the formation and execution of public policy. Accredited degree program.

J and accountable leaders who combine managerial expertise, creative and critical  Agministration is a NASPAA-
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CONCURRENT SESSIONS BY TRACK CONTINUED

“Figuring-Out” Revenue Configurations

Crowding Out Effect of Government Grant

Paper Session Salon 10 Saturday 8:15am Paper Session Salon 6 Thursday 2:15pm
Membership Management and Staff Management History and Philanthropy
Paper Session Salon 10 Saturday 10:00am Paper Session Salon 8 Thursday 2:15pm
PHILANTHROPY, FUNDRAISING & GIVING Community Foundations: An International Panel
Panel Salon 7 Thursday 4:00pm
Entrepreneurs and Philanthropic Leadership in Asia: Historical and
Contemporary Perspectives Gender and Philanthropy
Panel Salon 6 Thursday 8:15am Panel Salon 8 Thursday 4:00pm
Community Philanthropy Fundraising Strategies: Financial Revenue
Paper Session Salon 7 Thursday 8:15am Paper Session Salon 6 Thursday 4:00pm
Cross-Country Impact From Philanthropy Collaborative Giving: Who, Why and So What?
Paper Session Salon 8 Thursday 8:15am Panel Salon 6 Friday 8:15am
How and Why Women Give: Current and Future Directions for Exploring the Philanthropic Landscape
Research on Women’s Philanthropy Paper Session Salon 7 Friday 8:15am
Colloquium Salon 7 Thursday 12:30pm
Philanthropy in the International Context
On the Boundary of For-Profit and Philanthropy: Paper Session Salon 5 Friday 8:15am
Corporate Foundations
Panel Salon 6 Thursday 12:30pm Joy of giving and volunteering
Panel Salon 6 Friday 10:00am
Comparative Philanthropy
Paper Session Salon 5 Thursday 12:30pm Attention and Information on Giving
Paper Session Salon 8 Friday 10:00am
Location and Identity on Giving
Paper Session Salon 8 Thursday 12:30pm High Net Worth Philanthropy
Paper Session Salon 7 Friday 10:00am
dershi [ h
Leadership. Service. Researc
[ ] o
New Books for Your Organizations
Stephen Block draws on thirty-six years of D /t M- .
. ) — on ISS:
experience to outline the roles and responsibilities
of nonprofit boards and examines the common
barriers to success. By drawing on the central
concepts and values of the social work profession,
this book develops a model of board management
that empowers executive directors to manage a
successful and productive board. The information
in the book is as relevant for an experienced
director as tis for a student of nonproﬁt MIXED METHODS RESEARCH ~ ADVOCACY PRACTICE
management. FOR SOCIAL WORK FOR SOCIAL JUSTICE, 3E
Wendy L. Haight and Richard Hoefer
Stephen R. B’ka ) Laurel N. Bidwell 2016 paperback, 260 pgs.
2016 paperback, 216 pages, 2016 paperback, 260pgs.  978-1-935871-82-8 $43.95
ISBN 978-1-933478-93-7, $36.95 e 6 S
y 0
4 EASY WAYSTO ORDER B OO K S |

Call 773+643-1902 Fax 773+643-1903
E-mail lyceum@lyceumbooks.com
Web www.lyceumbooks.com/shop

SOCALORKPUBLSHER

For more information please visit our website LyceumBooks.com
ince1988

Find us on ] Facebook, A Twitter, Linked () and @Pinterest @LyceumBooks
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CONCURRENT SESSIONS BY TRACK CONTINUED

Mind the Gap! How Research Can Keep Up with - and Inform -
the Rapid Changes in Philanthropy

Colloguium Salon 8 Friday 3:45pm
Fundraising Strategies: Marketing

Paper Session Salon 7 Friday 3:45pm
Leadership in Fundraising

Paper Session Salon 6 Friday 3:45pm
The Giving in Chicago Study

Panel Salon 5 Saturday 8:15am

Pick 1 from Column A and 2 from Column B: Combining Datasets
to Better Understand Philanthropic Receipts at U.S. charities

Panel Salon 8 Saturday 8:15am
Impacts of Charity Law on Philanthropy

Paper Session Salon 6 Saturday 8:15am
Financial Health and Capacity Building

Paper Session Salon 6 Saturday 10:00am
Prosocial Behavior and Giving

Paper Session Salon 9 Saturday 10:00am
Rethinking of Altruism and Generosity

Paper Session Salon 7 Saturday 10:00am
Social Impact Investing

Paper Session Salon 8 Saturday 10:00am

PUBLIC POLICY & LAW

Nonprofit Oversight Under Siege: An International Comparison of
Regulatory Models

Colloquium Clark 7 Friday 10:00am
Policy in Action: The Role of Nonprofits

Paper Session Kimball Friday 8:15am
Policy in Action: Tracking the Impact

Paper Session Clark 7 Saturday 10:00am
State Regulation of the Charitable Sector

Colloquium Clark 7 Saturday 8:15am

Empirical Evidenced Based Policies and Civil Society: Development
and Empowerment of Muslims of India
Colloguium Clark 7 Thursday 12:30pm

Making Law and Revealing its Impacts: Statutory and Common Law

Paper Session Clark 7 Thursday 4:00pm
Advocacy and Political Activity of Nonprofits
Paper Session Salon 3 Thursday 8:15am

TEACHING & EDUCATION

Teaching Section Colloquia: Teaching Case Studies Face to Face
Colloguium Madison Thursday 8:15am

Global Reach. Innovative Programs. Diverse Perspectives.

Innovative Programs.

Experience Schulich.

www.schulich.yorku.ca

Schulich Programs: MBA, Accelerated MBA, International MBA, MBA/JD, MPA, Master of Finance (MF)
Study Options: Full-Time, Part-Time Evenings, Days and Alternate Weekends

Schulich
School of Business
York University

Toronto Canada

Schulich mBA | Nonprofit Management Specialization

It's a winning combination - a top-ranked MBA program with a real-world focus that integrates theory
and hands-on learning plus specialized study of the nonprofit sector and its values and issues.

Schulich Leads in Rankings Schulich is ranked in the world’s top tier of business schools by The Aspen Institute, a US think tank

(#1 in the world in Social and Environmental Leadership); The Economist (#12 in the world); Forbes (6th best non-US school); and Expansion
(#18 in the world) in their most recent global MBA surveys. They also rank the Schulich MBA #1 in Canada.
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CONCURRENT SESSIONS BY TRACK CONTINUED

Exploring Mixed-Methods Research Designs for Studying Nonprofit
and Philanthropic Leadership and Management

Colloquium Madison Thursday 12:30pm
Nonprofit Management Curriculum: Gaps and Emerging
Opportunities

Panel Marshfield Thursday 12:30pm

Beyond the Perspective of the Nonprofit Student: Multiple
Stakeholders in Nonprofit Education
Paper Session Logan Thursday 2:15pm
Lessons Learned: The Value and Challenges of Transcripting

Applied Learning
Colloguium Madison

Thursday 4:00pm

Teaching Section Colloquia: Teaching Case Studies Online

Colloguium Logan Thursday 4:00pm
Youth Development Through Sport Programs
Panel Salon 5 Thursday 4:00pm

Financial Management Pedagogies: From Case Studies, Matrix
Maps, to Social Accounting
Colloguium Logan Friday 8:15am
Participating in The Commons: Creating and Using Open
Educational Resources in the Nonprofit Teaching
Colloguium Madison Friday 8:15am
VRADS Light Side Colloquium: “Lighting the Light?: The Teaching
of Ethics and Ethical Formation in Nonprofit Studies Programs.”
Colloguium Madison Friday 10:00am

Online Teaching: Panacea or Poison for the Nonprofit and
Philanthropic Sector?
Colloguium Madison Friday 3:45pm
Student Characteristics, Motivations, and Perceptions Relative to
Service Learning: What Factors Contribute to Success?

Paper Session Madison Saturday 8:15am

Innovations and Advances in Nonprofit Course Design and
Pedagogy: Preparing Future Nonprofit Professionals
Paper Session Logan Saturday 8:15am
Leaders at Maryland, Pace, Penn, Texas A&M and Arizona State
Discuss Innovations and High Impact Models of Nonprofit and Social
Impact Education

Colloguium Madison Saturday 10:00am
VOLUNTARISM & VOLUNTEERING

Emergency Response Volunteers & Legal Perspectives

Paper Session Indiana Thursday 8:15am
Volunteer Experience

Paper Session Indiana Thursday 2:15pm

International Research on the Contributions of Volunteerism to
Sustainable Development: Challenges and Opportunities

Colloquium Salon 10 Thursday 4:00pm
Values & Volunteering

Paper Session Indiana Thursday 4:00pm
Why Not Volunteer?

Paper Session Indiana Friday 8:15am
Student Volunteering & Service-Learning

Paper Session Indiana Friday 10:00am
Social Stratification & Volunteering

Paper Session Indiana Friday 3:45pm
Trends in Volunteering Across the Globe

Paper Session Indiana Saturday 8:15am
Volunteer Management

Paper Session Indiana Saturday 10:00am
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UNO SCHOOL OF PUBLIC ADMINISTRATION

Ranked Among the Best

The School of Public Administration at the University of
Nebraska at Omaha (UNO) is home to nationally known
faculty whose dedication prepares tomorrow’s leaders
to manage organizations, plan cities, protect natural
resources, and ensure access to human services.

The School of Public Administration is a national leader
in public service education, with five of its programs
ranked in the nation’s top 25 by U.S. News & World
Report:

+ UNO’s MPA Program is ranked #33 in the nation
+ Nonprofit Management is ranked #11

If you think public service is in your future, you'll find
that our diverse programming can complement your
interests and provide a strong orientation to the field.

Impressive Research

Abhishek Bhati, PhD Student
Fundraising and representation of poverty by

international NGOs.

Dr. Angela M. Eikenberry, Professor
Philanthropy, voluntary association, marketization and
their role in democratic governance.

Jody-Ann Coore, MPA Student
At-risk and disadvantaged youth education and

nonprofit capacity building.

Dr. Tara Kolar Bryan, Assistant Professor
Nonprofit capacity building and organizational change
as it relates to the strategic management of nonprofit

organizations.

YOUR FUTURE IS WAITING

NASPAA Apply Today: apply.unomaha.edu

ACCREDITED

The Commission on Peer

N b\lIVERSITY]OF

Review & Acereditation  gpa unomaha.edu | facebook.com/unospa | 402.554.2625 Omaha
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DETAILED CONFERENCE PROGRAM

For changes or additions since this printing see Addendum.

WEDNESDAY, NOVEMBER 18

001. Gronbjerg Doctoral Fellows Seminar I (by invitation)
8:00 to 5:00 pm
Salon 6

002. Brudney Doctoral Fellows Seminar II (by invitation)
8:00 to 5:00 pm
Salon 7

003. ARNOVA Board Meeting
12:00 to 5:30 pm
Salon 1

004. Research Methods Workshop: Social Network Analysis as
aTool to Analyze Systems Outcomes and Evaluate Programs
1:30 to 3:30 pm
Salon 9
Presenter:

Danielle Varda, University of Colorado Denver

005. Hosting Interactive Learning Experiences sponsored by
the Hubert Project
1:30 to 5:30 pm
Wabash

Presenters:
Laura Bloomberg, Haumphrey School of Public Affairs
Stephanie Jacobs, Public & Nonprofit Leadership Center
Seidu M. Alidu, University of Ghana

006. Values Section (VRADS); Pre-conference session:
Teaching Ethics for NPOs
2:001t05:30 pm
Salon 4
Presenters:
Christopher Corbett
Edward L. Queen, Emory University Center for Ethics
Dorothy Norris-Tirrell, University of Central Florida
Discussants:
David Horton Smith, Boston College
Sharon Jones-Ryan, Salvation Army Ethics Centre
Marty Sulek, Indiana University

007. REGISTRATION OPEN
2:00 to 6:00 pm
Salon Foyer

008. Diversity Scholars & Leaders Professional Development
Program (by Invitation)
3:00 10 8:30 pm
Salon 2

009. Early Scholars Professional Developement Workshop:
Trends in Nonprofit Research and Career
3:30 to 4:30 pm
Salon 10

010. Early Scholars Professional Developement Workshop:
Career Choices and Prospects for Masters’ Students
4:30 to 6:30 pm
Salon 10

011. Early Scholars Professional Development Workshop:
Surviving Pre-Tenure for Assistant Professors
4:30 to 6:30 pm
Salon 8

012. Early Scholoars Professional Development Workshop:
Succeeding the Job Market for Doctoral Students
4:30 to 6:30 pm
Salon 9

013. ICSERA Arab & Gulf Scholars Network Meeting
6:00 to 9:00 pm
Salon 4

014.. Teaching Section: Pre-Conference Session: Preparing
21st Century Nonprofit Leaders: Challenges and
Opportunities for Nonprofit Programs
7:00 %0 9:00 pm
Salon 3

015. RECEPTION: Honoring Peter Hall and Woods
Bowman
8:00 t0 9:00 pm

Crystal Ballroom

016. ICSERA Leaders Meeting
9:15 t0 10:15 pm
Salon 4

THURSDAY, NOVEMBER 19

017. NEW MEMBER ORIENTATION & CONTINENTAL
BREAKFAST
7:00 to 8:00 am
Honoree Ballroom
018. REGISTRATION OPEN
7:00 %0 5:30 pm
Salon Foyer
019. EXHIBITS OPEN
8:00 to 5:00 pm
Salon Foyer

THURSDAY, NOVEMBER 19 8:15 AM TO 9:45 AM

020. Boards, Innovation, and Change
Boards & Governance
Paper Session
8:15%0 9:45 am
Clark 7
Participants:

A Structural Equation Model of Nonprofit Board
Performance Beth Gazley, Indiana University-
Bloomington; Jill Nicholson-Crotty, Indiana University

Building Capacity in Nonprofit Boards: Learning from
Board Self Assessments Judith L. Millesen, Ohio
University; Joanne G. Carman, University of North
Carolina at Charlotte

The Factors Associated With Changes in Nonprofit
Governance Practices: Data from a Longitudinal Study
of Board Performance Assessment. Yoonne D. Harrison,
University at Albany
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Board of Directors and Innovation in Nonprofit
Organizations Model: Preliminary Evidence from
Nonprofit Organizations in Developing Countries
Kristina Jaskyte, UGA

Chair:
Edward L. Queen, Emory University Center for Ethics

021. Civic Participation and Community Organizations
Community & Grassroots Organization / Secular & Faith-
Based
Paper Session
8:15t0 9:45 am
LaSalle 1
Participants:

A Systematic Literature Review of Leadership Within Civic
Engagement Organizations Melissa Mathews, University
of Minnesota

From Passion to Action: The Relationship Between
Leadership, Organizational Culture and Policy Advocacy
Activities in Nonprofit Human Service Organizations
Lauri Goldkind, Graduate School of Social Service

Parsing Ideology from Partisanship: The Role of Personal
Ideological Preferences in Nonprofit Voter Mobilization
Efforts Kelly M. LeRoux, University of lllinois at
Chicago; Julie A Langer, University of lllinois at Chicago

Putting Civic Participation in Context: Examining the
Effects of Congregational Structure and Culture Edward
C. Polson, Baylor University

Chair:

TBD

022. Collaborative Effectiveness
Collaboration & Networks
Paper Session
8:1510 9:45 am
LaSalle 2
Participants:

Designing the Collaboration Blueprint: Mutually Beneficial
Exploration as a Key Antecedent Jennifer Madden, Case
Western Reserve University

Effectiveness of Collective Impact Initiatives from the
Partner/Network Perspective Ashley Nicole Reynolds
Marshall, Virginia Tech; Kristin Adkins, United Way of
Roanoke Valley; Abby Verdillo, United Way of Roanoke
Valley; Meg Fitzwater, United Way of Roanoke Valley;
Pat Young, United Way of Roanoke Valley; Becky Kinser
Davis, United Way of Roanoke Valley

Female Social Networks: Identifying Potential
Communication Platforms to Educate Women for
Awailing Nonprofit Services in Remote Areas of Pakistan
Aisha Azhar, University of Central Punjab

Successful Cross-Sector Collaboratives: Does Process
Equal Performance? Jennifer Littlefield, University
of Maryland; T'Sey-Haye M. Preaster, Untversity of
Maryland

Chair:
John P. Casey, Baruch College - CUNY

023. Collaboration and Change in International

Development Contexts
Collaboration & Networks
Paper Session
8:15t0 9:45 am
Clark 5
Participants:
Action Aid’s Internationalization Process in the Context
of Emerging Rights Based Approaches to Development
David G. Berlan, Florida State University
At the Intersection: Governance, Collaboration and
Engagement in Developing Countries Khaldoun
AbouAssi, American University; Ann O'M Bowman, The
Bush School of Government & Public Service
Disaster Response Across Boundaries: Local Inclusion and
the Motives of Aid Isabella M. Nolte, Queen’s University
Belfast; Eric Martin, Bucknell
Ménage A Trois: The Paradox of the UN-NGO Partnership
Bokgyo Jeong, Kean University
Chair:
David G. Garvey, University of Connecticut

024. Emergency Response Volunteers & Legal Perspectives

Voluntarism & Volunteering
Paper Session

8:1510 9:45 am

Indiana

Participants:

A Bittersweet Paradox: Compassion Satisfaction and
Fatigue Among Red Cross Disaster Response Volunteers
Stephanie L Smith, University of New Mexico; Celatha J
Grove, University of New Mexico

A Legal View of the Volunteer-Organization Relationship
Joseph Mead, Cleveland State University

Government Through Volunteering: A Critical Analysis of
the Social-Political Significance of Government Initiated
and Monitored Conditional Volunteering Els De Waele,
Ghent University; Lesley Hustinx, Ghent University

The Involvement/Exclusion Paradox of Spontaneous
Volunteering: Lessons from Winter Flood Episodes in
England Margaret E. Harris, Aston University; Duncan
Shaw, Manchester University; Judy Scully, Aston
University

Chair:
Thomas P. Boje, Roskilde University

025. Analysis and Performance Measurement of Social

Enterprise and Innovation
Innovation & Entrepreneurship
Paper Session

8:15t0 9:45 am

Kimball

Participants:

A Heuristic for Generating Social Innovation: What
We Can Learn from the Midwifery Movement Keita
Demming, Ontario Institute for Studies in Education

Measuring to Improve Vs. Measuring to Prove:
Understanding Evaluation and Performance
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Measurement in Social Enterprise Saurabh Lall, George
Washington University
Examining Social Enterprise Impact Using the Capability
Approach Rasheda L Weaver, Rutgers University -
Camden
Chair:
Chris Mason, Swinburne University of Technology
026. Finance and Nonprofit Innovation
Innovation & Entrepreneurship
Paper Session
8:15t0 9:45 am
Logan
Participants:
Measuring the Social Return on Investment (SROT) of
a Work Integration Social Enterprise (WISE) Agnes
Meinhard, Ryerson University; Christina Butty, Ryerson
University

Financing Intermediaries for Nonprofit and Other Mission-
based Organizations Marcus Lam, Columbia School of Social
Work; James M. Mandiberg, Hunter College
Government-Nonprofit Funding Agreements: Importance of

Contract or Grant Type for Payment Reliability Jaclyn Schede

Piatak, University of North Carolina at Charlotte; Sarah L.

Pettijohn, University of North Carolina at Charlotte

Worker Owned Firms as an Organizational Alternative in
Human Service Setting: A Case Study of a Homecare
Agency in Philadelphia Seongho An, University of
Pennsylvania; Junho Yang, Incheon National University

Chair:
Christina Giannopoulou, Athens University of Economics
and Business

027. TEACHING SECTION COLLOQUITA: Teaching Case "
Studies Face to Face
Teaching & Education
Colloquium
8:15t0 9:45 am
Madison
Presenters: i
Kate C. Pravera, Great Cities Institute University of Ilhnms
at Chicago
Sojin Jang, University of Colorado at Denver
Chair:
Mary Ann Feldheim, University of Central Florida
Discussant:

028. Accountablhty and Effectiveness in the Education Sector
Accountability, Effectiveness, Evaluation & Program Outcomes
Paper Session
8:15t0 9:45 am
Marshfield
Participants:

Exploring Donor-Defined Effectiveness Within Higher
Education Philanthropy Geoffrey Bartlett, Central
Michigan University

School Board Member Definitions of Accountability: A
Comparison of Charter and Traditional School Board
Members Michael Ford, University of Wisconsin-
Oshkosh; Douglas M Ihrke, Helen Bader Institute for
Nonprofit Management

The Life and Death of Charter Schools: Success and Failure
in a Growing Nonprofit/Hybrid Industry Jorene Jameson,
Florida Atlantic University

Chair:
Teresa D Harrison, Drexel University

029. Nonprofit and Philanthropic Consulting: An

Introduction to the Field and Dialogue with Long-time

Consultants

ARNOVA Professional Development Track

Colloquium

8:1510 9:45 am

Salon 1

Presenters:
Michael P. Moody, Grand Valley State University
Rachel Mosher-Williams, Community Wealth Partners
Michael L. Wyland, Sumption & Wyland

Chair:
Mark Sidel, University of Wisconsin-Madison

030. The Nonprofit Workplace and Staffing

Management, Leadership & Strategy
Paper Session
8:1510 9:45 am
Salon 10
Chair: Marilyn Chorman, Case Western Reserve University
Participants:
Career Success of Underrepresented Minority Groups
LaVonne Slaton, Case Western Reserve University
Does the Multigenerational Workplace Limit the
Future of Nonprofit Leadership? Self-Efficacy Based
Intergenerational Interactions Can Assist the Succession
Gap Candace Steele Flippin, Case Western Reserve
University
Employee Engagement in the Nonprofit Sector: An
Examination of the Antecedents and Consequences Yousef
Alraghas, University of Central Florida
Pension Funding and Management in the Third Sector Thad
D. Calabrese, NYU Wagner

031. How Place Matters: Geographic Location and Nonprofits
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Paper Session
8:15t0 9:45 am
Salon 2
Participants:

The Great Recession Washes Across the Desert: A Study of
Nonprofits, Governments, and Businesses Before, During,
and After the Great Recession Joseph J. Galaskiewicz,
University of Arizona; Kendra Thompson-Dyck,
University of Arizona; Kathryn Anderson, University of
Arizona
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The Location Change and Survival of Nonprofit Human
Service Organizations in the Neighborhood Context
Wonhyung Lee, University at Albany, SUNY

Why Location Matters: A Spatial Analysis of the Supply
and Demand for Substance Abuse Services Brent Never,
University of Missouri-Kansas City; Robert Culleton,
State of New Jersey; Drew Westberg, Coe College

Feeling the Pressure: Do National, Regional, or Local Level
Forces Shape the Work of U.S. Historic Preservation
Nonprofits? Anne-Lise K. Velez, North Carolina State
University

Chair:
Brenda K. Bushouse, University of Massachusetts
Amberst

032. Advocacy and Political Activity of Nonprofits
Public Policy & Law
Paper Session
8:15t0 9:45 am
Salon 3
Participants:
Demystifying the IRS 501(h) Election: A Closer Look
at Nonprofit Advocacy Organizations and Lobbying
Expenditures Katrina Miller-Stevens, Old Dominion
University; Nathan Grasse, Central Michigan
University; Kevin D. Ward, Seattle University
Examining the Level of Advocacy in the Nonprofit Arts
and Cultural Sector Mirae Kim, University of Missouri-
Columbia; Dyana Mason, University of Oregon
Nonprofits and Political Work: A Joint Consideration of
the Political Activities, Programs, and Organizational
Characteristics of Social Service Nonprofits Rachel Fyall,
University of Washington; Scott W. Allard, University of
Washington
Service Providers or Advocates: What is Known about the
Advocacy Activities of Social Welfare NPOs in Russia?
Stefan Toepler, George Mason University; Christian
Froehlich, Higher School of Economics, Moscow; Yulia
Skokova, Higher School of Economics, Moscow
Chair:
Elizabeth T. Boris, The Urban Institute
Discussant:
Chao Guo, University of Pennsylvania

033. Multiple Institutional Logics in the Nonprofit and
Voluntary Field
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Paper Session
8:15t0 9:45 am
Salon 4
Participants:

Donor Support for Social Cause: A Survey Experiment
on the Effects of Organizational Form and Financing
Strategy Lewis Faulk, American University; Sheela
Pandey, Arizona State University; Sanjay K. Pandey,
The George Washington University; Kristen Scott
Kennedy, American University

Pay-What-You-Want Pricing for Goods With Embedded
Social Value Laura Phillips, Abilene Christian
University; Matt Duren, Abilene Christian University

Service Provision Meets Systems Change: How Competing
and Complementary Institutional Logics Buttress
or Bend Boundaries in an Innovating Employment
Partnership Laurie S. Goldman, Tufts University

Toward a Theory of Membership Association Finance
Woods Bowman, DePaul University; Brianna Bingham,
Depaul University

Chair:
Emma A Powell, Central Michigan University

i 034. Critical Perspectives on Nonprofit Organizations and

Voluntary Action

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action

Panel

8:1510 9:45 am

Salon 5

Participants:

Searching for Meaningfulness in Nonprofit Work in a
Neoliberal Age: A Qualitative Inquiry Thomas Catlaw,
Arizona State University; Robbie W. Robichau, Georgia
Southern University; Billie Sandberg, Portland State
University

Can Technology Fill the Hollow State? Using Jacques Ellul
to Decode the Civic Technology Movement Emily Kay
Hanks, Texas State University; Craig Hanks, Texas State
University

A Critical Evaluation of Performance Measurement
in Grassroots Nonprofit Advocacy: The Promise of
Qualitative and Participatory Approaches Margaret Post,
Dartmouth College; Jennifer E. Dodge, Univeristy of
Albany, SUNY

Chair:

Roseanne M. Mirabella, Seton Hall University
Discussant:

Toorjo Ghose, University of Pennsylvania

035. Entrepreneurs and Philanthropic Leadership in Asia:

Historical and Contemporary Perspectives
Philanthropy, Fundraising & Giving

Panel

8:15t0 9:45 am

Salon 6

Participants:

Transnational Philanthropy in an Age of Change: The
Leadership Example of Chinese Red Cross Founder and
Entrepreneur Shen Dunhe (1857-1920) Caroline Reeves,
Harvard University

Effective Business and Philanthropic Leadership in Japan:
The Case of Shibusawa Eiichi Gil Latz, IU Lilly Family
School of Philanthropy

What Drives Change: Examining Wealthy Chinese
Entrepreneurs’ Heterogeneous Responses to Creation of
Foundations - An Institutional Entrepreneurship Theory
Perspective Lijun He, Pace University
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Chair:
Lijun He, Pace University

Discussant:
Victor Kuo, VK Global Advising

036. Community Philanthropy
Philanthropy, Fundraising & Giving
Paper Session
8:15t0 9:45 am
Salon 7
Participants:

Community Foundations in Mexico: The Challenge of
Institutionalizing Philanthropy Michael D. Layton,
Instituto Tecnologico Auténomo de México

Community Impacts on Nonprofit Income Portfolios: Are
Population Characteristics Related to Nonprofit Revenue
Diversification? Jung-In Soh, Georgia State University

Regional Cultures of Philanthropy? An Empirical Study
Using Panel Data from the Combined Federal Campaign
Megan LePere-Schloop, University of Georgia

The Determinants of Community Philanthropy Laurie E.
Paarlberg, Texas A & M University

Chair:
Johan Vamstad, Ersta Skondal University College

037. Cross-Country Impact From Philanthropy
Philanthropy, Fundraising & Giving
Paper Session
8:151t0 9:45 am
Salon 8
Participants:

Helping, Holding Steady, or Harming? What is the Impact
of North American Cross-Border Philanthropy on Arabs
in Israel’s Ethnic Democracy? Elizabeth C. Levi, New
School for Public Engagement

Identification and Remittances: Does Integration Hinder
Immigrant Giving to the Country of Origin? Arjen De
Wit, VU University Amsterdam; Daisha M Merritt,
University of North Carolina, Chapel Hill; Sabithulla
Khan, Virginia Tech

International Field Offices of U.S. Foundations John
Slocum, The John D. and Catherine T. MacArthur
Foundation

The Effect of Terror on Philanthropy Hanan Yonah, The
Hebrew University of Jerusalem; Claude Berrebi, The
Hebrew University of Jerusalem

Chair:
Paul Schervish, Boston College

038. New Financial Insights, Tools and Theories

Management, Leadership & Strategy

Paper Session

8:15t0 9:45 am

Salon 9

Participants:

Calculating the Impact of Mission on Revenue Structure:

Insights from the Affordable Housing Subsector Jennifer
Shea, San Francisco State University; Janey Qian Wang,
San Francisco State University

Information Asymmetry in Peer-to-Peer Lending Platform:
Differences Between For-Profit and Nonprofit Ownership
- Case Study of Prosper and Kiva Kailin Liu, University of
Hong Kong; Helen K. Liu, The University of Hong Kong

Institutional Regret: It's About Money, Money, and Money
Eva Witesman, Brigham Young University; Curtis Child,
Brigham Young University

“Citizen, Customer, Partner” and the Nonprofit Sector: A New
Perspective on Nonprofit Financial Portfolios, Management,
and Strategic Planning Sandy Zook, Georgia State
University; John Clayton Thomas, Georgia State University

Chair:
Joanna Woronkowicz, Indiana University

039. Research Methods and Trends

Accountability, Effectiveness, Evaluation & Program Outcomes
Paper Session

8:15t0 9:45 am

Wilson

Participants:

Public Confidence in Nonprofits: Developing a CHAID
Predictive Model Kim Hunt, University of San Diego;
Dominika Bukalova, University of San Diego

The Life Expectancy of a Nonprofit Robert Shearer, Pepperdine
University

The Simple Welfare Economics of Program Evaluation Charles
M. Gray, University of St. Thomas

Nonprofit Organization Involvement in the Certification
Industry Mary Tschirhart, The Ohio State University

Chair:
Vickie L. Edwards, Troy University

040. OPENING PLENARY SESSION: Research on Nonprofits:

What I Think I Know and What I Know I Don’t Know
10:00 to 11:15 am
Grand Ballroom

. 041. OPENING LUNCH

11:15t0 12:15 pm
Grand Ballroom

THURSDAY, NOVEMBER 19 12:30 PM TO 2:00 PM
i 042. Empirical Evidenced Based Policies and Civil Society:

Development and Empowerment of Muslims of India
Public Policy & Law
Colloquium
12:30 to 2:00 pm
Clark 7
Presenters:
Sabithulla Khan, Virginia Tech
AbuSaleh Shaban, Tata Institute of Social Science
Bobby John, Aequitas Consulting Pvt. Ltd
Rasheed Ahmed, Islamic Medical Association of North
America
Chair:
AbuSaleh Shariff, US India Policy Institute

043. New Frontiers in Community Organization Research

Community & Grassroots Organization / Secular & Faith-Based
Paper Session
12:30 to 2:00 pm
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LaSalle 1
Participants:

Bridging and Bonding Logics of Migrant Worker
Associations: The Case of Filipino Community
Organizations in Israel ltay Greenspan, Hebrew
University of Jerusalem; Deby Babis, The Hebrew
University of Jerusalem

Nonprofit Fiscal Sponsors: Who Are They and What Do
They Do? Fredrik O. Andersson, University of Wisconsin
- Milwaukee; Daniel Neely, Helen Bader Institute for
Nonprofit Management; Renee Scampini, University of
Wisconsin-Milwaukee

Nonprofits in Changing Neighborhoods: The Responses of
Nonprofits to Gentrification Rachel Wells, University of
California- Los Angeles

Systematic Social Observation in the Study of Associations
and Civic Engagement: The Case of Student Groups
Matthew Baggetta, Indiana University; David M
Bredenkamp, Indiana University

044. CGA Colloquy: “Saul Alinsky in Chicago: His Legacy on ™, s

Community Organizing in the U.S.”
Community & Grassroots Organization / Secular & Faith-
Based
Colloquium
12:30 to 2:00 pm
LaSalle 2
Presenters:
David C. Campbell, University of California, Davis
Stephen Danley, Rutgers-Camden University
Margaret Post, Dartmouth College
Catherine Wilson, Villanova University
Chair:
Catherine Wilson, Villanova University
Discussant:

045. Human Service Partnerships
Collaboration & Networks
Paper Session
12:30 to 2:00 pm
Clark 5
Participants:

Assessing the Evolutionary Structure of Social Media
Network: Social Media Use, Keywords, and Influential
Stakeholders Jesus Neftali Valero, University of North
Texas; Kyujin Jung, Tennessee State University

Co-Creation of Value: A Longitudinal Analysis of Cross-
Sector Collaborations Karabi C. Bezboruah, University
of Texas at Arlington; Dustin Schwandt, University of
Texas at Arlington

Measuring the Effectiveness of U.S. Homeless
Networks: Exploring Factors of Effective Cross-Sector
Collaboration Jesus Neftali Valero, University of North
Texas; Hee Soun Jang, University of North Texas

Nonprofit Inclusion and Voice in Collaborative Governance
Networks Jennifer E. Mosley, University of Chicago

Chair:
Mark A. Hager, Arizona State University

046. Determinants of Volunteering

Voluntarism & Volunteering
Paper Session

12:30 to 2:00 pm

Indiana

Participants:

A Theory of Everyone: S-Theory as a Comprehensive,
Interdisciplinary, Paradigm for Explaining Human
Behavior Applied to Explaining Volunteering in Russia
David Horton Smith, Boston College

Volunteering in the Smartphone Age: Are Those Who are
More Connected More Likely to Serve? Nathan E Dietz,
The Urban Institute; Brice McKeever, Urban Institute;
Steven Clift, E-Democracy.org

What Motivates Citizens to Volunteer? Citizens’ Concerns
as a Key Predictor Chin-Chang Tsai, Arizona State
University; Wei-Ning Wu, National Sun Yat-sen
University

“Glacial” Declines and Rising Informal Civic “Helping”
Behaviors: Volunteering and Neighborhood Engagement
from 9/11 Through the Post Great Recession Years Robert
T. Grimm, University of Maryland; Nathan E Dietz, The
Urban Institute; T'Sey-Haye M. Preaster, University of
Maryland

Chair:

David Horton Smith, Boston College

i | 047. Global Perspectives on Social Enterprise and

Entreprenuership

Innovation & Entrepreneurship
Paper Session

12:30 to 2:00 pm

Kimball

Participants:

Project Design, Implementation and Impact Evaluation:
The Challenges of a Social Enterprise Project in the
Yucatan Carmen Parra, Universitat Abat Oliba CEU;
Rogelio Garcia Contreras, University of St. Thomas

The Characteristics of Social Enterprise Models In China
—Based on 9 cases in Shunde, Guangdong Province Li
Yang, Beijing Normal University

The Status of the Romanian Nonprofit Sector and its
Readiness for Social Entrepreneurship Claudia Petrescu,
Oakland University; Marton Balogh, Universitatea
Babes-Bolyai; Natalia Negrea, Universitatea Babes-
Bolyai; Paula Beudean, Universitatea Babes-Bolyai

Chair:
Meng-Han Ho, 1U Lilly Family School of Philanthropy

i 048. Social Entrepreneurship: Theories, Decisions, and

Dilemmas
Innovation & Entrepreneurship
Paper Session
12:30 to 2:00 pm
Logan
Participants:
Entrepreneurship in Non-Market Settings: Public, Social,
Institutional. Elaborating the Ostroms’ Perspective Paul
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Aligica, George Mason University; Ion Sterpan, George
Mason University

Immanuel Kant and Social Enterprise: Resolving
Ethical Dilemmas in Social Enterprise Nuriel Heckler,
University of Colorado Denver; John C. Ronquillo,
University of Colorado Denver

Institutional Incentives and Entrepreneurial
Decision-Making: Nonprofit Vs. For-Profit Social
Entrepreneurship Peter M. Frank, Wingate University;
John C. Ronquillo, University of Colorado Denver;
Gordon E. Shockley, Arizona State University

Producing Better Mileage: Advancing the Design and
Usefulness of Hybrid Vehicles for Social Business
Ventures John Tyler, Ewing Marion Kauffman
Foundation; Anthony Luppino, University of Missouri
- Kansas City; Evan Absher, University of Missourt -
Kansas City; Kathleen Garman, University of Missouri
- Kansas City

Chair:
Malin Gawell, Sodertorn University

049. Exploring Mixed-Methods Research Designs for
Studying Nonprofit and Philanthropic Leadership and
Management
Teaching & Education
Colloquium
12:30 t0 2:00 pm
Madison
Presenters:

Robert Donmoyer, University of San Diego
Fred Galloway, University of San Diego
Laura Deitrick, University of San Diego

050. Nonprofit Management Curriculum: Gaps and
Emerging Opportunities
Teaching & Education
Panel
12:30 to 2:00pm
Marshfield
Participants:

Going by the Book? Preparing Nonprofit Leaders for
Organizational Risk and Liability Through Nonprofit
Education Programs Patricia Groble, Cleveland State
University; Jeffrey L. Brudney, University of North
Carolina Wilmington

An Experimental Curriculum: Responding to the Gaps in
Current Nonprofit Management Education. Judith L.
Millesen, Ohio University

Nonprofit Management Education and Co-production Lehn
M. Benjamin, IU Lilly Family School of Philanthropy

Chair:

Lehn M. Benjamin, 1U Lilly Family School of Philanthropy
Discussant:

David O. Renz, University of Missouri-Kansas City

051. Governance Beyond the Board
Boards & Governance
Paper Session
12:30t0 2:00 pm

Salon 1
Participants:

Community Engagement Governance™: A New System-
Wide Governance Framework for Community Impact:
A Participatory Action Research Study-Phase II Judy
Freiwirth, Nonprofit Solutions Associates

The New Era of Stakeholder Engagement: Gaining,
Regaining and Maintaining Legitimacy in Nonprofit
Organizations Sara Moggi, University of Verona;
Alessandro Zardini, University of Verona; Chiara
Leardini, University of Verona; Gina Rosst, Unversity of
Udine; Giovanni Sala, University of Verona

The Performance of Network Governance Among Nonprofit
Service Organizations: A Comparative Mixed Method
Social Network Analysis Caroline Vermeiren, Universiteit
Antwerpen; Peter Raeymaeckers, Universiteit Antwerpen

Researching Organizational Governance in the Context of
Hybridity: Critical Questions and Promising Approaches
Francie L. Ostrower, University of Texas at Austin;
Melissa Middleton Stone, University of Minnesota

Chair:
Lise Anne Slatten, Univ of Louisiana at Lafayette

i 052. Leadership and Management Practices Across Contexts

Management, Leadership & Strategy
Paper Session

12:30 to 2:00 pm

Salon 10

Participants:

A Study of Leaders’ Characteristics at Entrepreneurial
Nonprofit Arts and Cultural Organizations Sheela Pandey,
Arizona State University; Mirae Kim, University of
Missouri-Columbia

Assessing the Impact of Alternative Leadership Aspects on
Nonprofit Organizational Effectiveness: The Case of the
Greek Nonprofit Sector Christina Giannopoulou, Athens
University of Economics and Business

Fundamental Variation and Dimensions of Employee
Engagement in Nonprofit Organizations Kunle Akingbola,
Lakehead University

Leadership and Collaboration in International
Nongovernmental Organizations Eric Boyer, University
of Texas, El Paso; Aleksey Kolpakov, School of Public and
Environmental Affairs; Hans Peter Schmitz, Syracuse
University

i 053. The Senior Career Experience

ARNOVA Professional Development Track

Colloquium

12:30 to 2:00 pm

Salon 2

Presenters:
Margaret E. Harris, Aston University
Judith R. Saidel, University of Albany, SUNY
Darwin H. Stapleton, History & Archives Consulting
Dennis Young, Andrew Young School of Policy Studies
Julie Fisher Melton, Kettering Foundation

Chair:
Jon Van Til, Rutgers University - Camden
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054. Nonprofit Organizations Changing Local Governments
and Communities Through Technology: New Approaches
and Future Prospects.

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action

Panel

12:30 to 2:00 pm

Salon 3

Participants:

Implications of the Civic Technology Movement for the
Evolution of Civil Society John G. McNutt, University of
Delaware; Angela Kline, University of Delaware; David
B. Carter, University of Delaware; Shariq A Siddiqui,
ARNOVA; Jonathan Justice, University of Delaware

The Impact Civic Technology on Government: A Case
Study of Greater Boston Area Micheal Ahn, University of
Massachusetts-Boston; Tanya Stepasiuk, University of
Massachusetts-Boston

Energizing Citizen Action with the Power of Digital
Technology: The Supercharged Effort of the Newark
Residents Against the Power Plant David B. Carter,
University of Delaware

Like and Follow Us: Engaging Nonprofits Through Social
Media Georgette Dumont, University of North Florida

Chair:

John G. McNutt, University of Delaware
Discussant:

Lauri Goldkind, Graduate School of Social Service

055. Blurred Boundaries and the Public Good
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Panel
12:30 to 2:00 pm
Salon 4
Participants:
Competing Visions of Government in U.S. Presidential
Nonprofit Discourse Charlene D. Orchard, University of
Utah
Organizing for Democracy: How Community Activists
Make Meaning Out of Municipal Takeover Ashley
Elizabeth Nickels, Rutgers University- Camden
The Ideographs of Aging in America and their Impact to
the Narratives of Public Policy Lisa A. Dicke, University
of North Texas; Laura Keyes, University of North Texas
Title Kirk A Leach, Rutgers University
Chair:

Lisa A. Dicke, University of North Texas
Discussant:

Dana Balter, Syracuse University

056. Comparative Philanthropy
Philanthropy, Fundraising & Giving
Paper Session
12:30t0 2:00 pm
Salon 5

Participants:
Bringing Giving Home: Community Level Philanthropic
Practice in Maputo, Mozambique Beth Oppenheim
Charitable Giving and Civicness in a Universal Welfare
State - Findings from Sweden Johan Vamstad, Ersta
Skondal University College
The Practice of Philanthropy: Factors Facilitating
Philanthropy from a Cross-National Perspective Pamala
Wiepking, Erasmus University Rotterdam; Femida
Handy, University of Pennsylvania
Chair:
Alicia Schatteman, Northern Illinois University

057. On the Boundary of For-Profit and Philanthropy:

Corporate Foundations
Philanthropy, Fundraising & Giving
Panel

12:30 to 2:00 pm

Salon 6

Participants:

To Found or Not to Found? Corporate Foundations as
Strategic Tools for Corporate Philanthropy Marta
Rey-Garcia, Universidad de A Coruiia; Maria Jose
Sanzo-Perez, University of Oviedo; Luis Ignacio Alvares-
Gongzdlez, University of Oviedo

International Grant-making by Corporate Foundations: In
Whose Interest? Joannie Tremblay-Boire, Georgia State
University

Compensation or Animation? An Explorative Analysis
of the Relationship Between Corporate Social
Responsibility and Corporate Philanthropy Georg
Von Schnurbein, Universitaet Basel; Sara Stiihlinger,
University of Basel

Chair:

Georg Von Schnurbein, Universitaet Basel
Discussant:

Lucas C.P.M. Meijs, Erasmus University Rotterdam

058. How and Why Women Give: Current and Future

Directions for Research on Women’s Philanthropy
Philanthropy, Fundraising & Giving
Colloquium
12:30 to 2:00 pm
Salon 7
Presenters:
Rene Bekkers, VU University Amsterdam
Beth Breeze, University of Kent, UK
Eleanor Brown, Pomona College
Christopher J. Einolf, DePaul University
Chairs:
Debra J. Mesch, Indiana University Purdue University
Indianapolis
Elizabeth J. Dale, 1U Lilly Family School of Philanthropy

059. Location and Identity on Giving

Philanthropy, Fundraising & Giving
Paper Session

12:30 to 2:00 pm

Salon 8
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Participants:

Charitable Giving by State: New Methods and Measures
for Geographic Giving Relative to Income John J.
Havens, Boston College; Paul Schervish, Boston College

Is Employee Workplace Philanthropy Fostered by an
Employer’s Example? Assessing Employee Giving and

Volunteering in a Multi-National Corporation Genevieve

G Shaker, Indiana University-Purdue University
Indianapolis; Robert Christensen, University of

Georgia; Jonathon J. Bergdoll, IU Lilly Family School of

Philanthropy

Packing and Unpacking Philanthropy (Part Two): How
Moving Affects Donations Rebecca Nesbit, University
of Georgia; Suzette Myser, University of Kansas; Robert
Christensen, University of Georgia; Richard Clerkin,
NC State University; Laurie E. Paarlberg, Texas A & M
University; Mary Tschirhart, The Ohio State University

Chair:
Hunter Goodman, University of Central Arkansas

060. Working in the Nonprofit Sector: Champions and
Challenges
Management, Leadership & Strategy
Paper Session
12:30t0 2:00 pm
Salon 9
Participants:

Tales of Executive Turnover: Exploring Process and
Context in the Nonprofit Sector Amanda J. Stewart,
North Carolina State University

Weak vs. Strong Norms of Civility for Cross-Cultural
Development Ruth S. Bernstein, University of
Washington Tacoma; Paul F. Salipante, Case Western
Reserve University

Workers at Cooperatives in Korea: Are They Satisfied?
Hyeon Jong Kil, UCLA

Workplace Climate, Leadership Style, and Constructive
Deviance in Nonprofit Organizations: A Group-level
Examination Jongsoo Park, The Ohio State University;
Young Bum Lee, Konkuk University

061. Ethics in Research Teaching and Service

ARNOVA Professional Development Track

Colloquium

12:30 to 2:00 pm

Wilson

Presenters:
Jennifer Alexander, University of Texas at San Antonio
Dorothy Norris-Tirrell, University of Central Florida

Chair:
Khaldoun AbouAssi, American University

THURSDAY, NOVEMBER 19 2:15 PM TO 3:45 PM

062. Perspectives on Accountability in the Arts
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
2:151t0 3:45 pm

Clark 7

Participants:

Marketing for Arts Organizations from the U.K. National
Survey: Focus on Happiness and Social Inequality Yohei
Tanaka, Tohoku University

Measuring the Benefits and Costs of Nonprofit Self-
Regulation: the Case of the Cultural Data project Anna
Bernadska, Department of Public Administration, UIC

Organizational Assistance of Indigenous Artists: Findings
from the Pacific Northwest Coast Christiane Rudmann,
Passau University

Strategic Management Tools for Art Museum Performance
Evaluation Marek Prokupek, University of Economics;
Zdenek Patek, University of Economics; Jan
Vorechouvsky, University of Economics

Chair:
Joanna Woronkowicz, Indiana University

063. Sports and Community Development

Community & Grassroots Organization / Secular & Faith-
Based

Paper Session

2:15to0 3:45 pm

LaSalle 1

Participants:

Board Volunteer Social Capital In Grassroots Associations
Katie E Misener, University of Waterloo; Alison Doherty,
Western University; Russell Hoye, LaTrobe University;
Kyle Paradis, Western University

Examining The Educative Aims and Practices of
Decision-Makers in Sport for Development and Peace
Organizations Per G. Svensson, Louisiana State
University; Meg Hancock, University of Louisville;
Mary Hums, University of Louisville

Exploring Social Responsibility in Nonprofit Sport
Organizations: The Impact of Competitive Pressures
on Strategy and Structure Katie E Misener, University
of Waterloo; Kathy Babiak, University of Michigan;
Kristen Rogalsky, University of Waterloo

Chair:
Brent E Sykes, Hillsdale Free Will Baptist College

064. Collaborative Funder Relationships

Collaboration & Networks
Paper Session

2:151t0 3:45 pm

LaSalle 2

Participants:

American Foundations and the Development of Higher
Education in Africa Fabrice Jaumont, Embassy of
France

Nonprofit First Partnerships and Grant Makers: Friend or
Foe? Stuart C. Mendel, Cleveland State University

The Effect of Local Context on Inter-Organizational
Relationships Laurie E. Paarlberg, Texas A & M
University; Abhisekh Ghosh Moulick, Texas A&SM
University

Chair:
Beth Gazley, Indiana University-Bloomington
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i 065. Pracademics Section: --"Continued Conversations--
i Defining and Strengthening Research at the Pracademics
Nexus
Collaboration & Networks
Colloquium
2:15to 3:45 pm
Clark 5
Presenters:
Sylvia Ramiirez Benatti, University of the District of
Columbia
Catherine Vrentas, Frostburg State University
Alicia Schatteman, Northern Illinois University
Chair:

066. Volunteer Experience
Voluntarism & Volunteering
Paper Session
2:15t0 3:45 pm
Indiana
Participants:

AmeriCorps National Service - Assessing the Service
Experience of Members and Alumni Outcomes Diana
Epstein, Corporation for National and Community
Service

Antecedents and Dimensions of Volunteer Performance
- What do We Already Know and What's Still to be
Learned? Bernd Helmig, Universitdt Mannheim,
Benedikt Englert, University of Mannheim

Managing Dialectic Tensions Within the Volunteer
Experience Lynn O. Cooper, Wheaton College

The Volunteer Experience in Emerging NPOs: A
Comparative Case Study Karen Reardon, University of
Michigan

067. Faith, Movements, and Social Innovation
Innovation & Entrepreneurship
Paper Session
2:15t0 3:45 pm
Kimball
Participants:

Can Nonprofits Innovate to Lead a Movement for Economic
Justice? Rachel Wright, Stanford University

Competing or Transformative Logics: When God Needs to
Survive Wenjue Knutsen, Queen’s University

Fostering Nonprofit Intrapreneurship and Innovative Social
Services. Action Research in a German Faith-Based
Nonprofit Organization Andreas Schroeer, Evangelische
Hochschule Darmstadt

Chair:
Thema Monroe-White, SageFox Consulting

068. Beyond the Perspective of the Nonprofit Student:
Multiple Stakeholders in Nonprofit Education
Teaching & Education
Paper Session
2:15t0 3:45 pm
Logan

Participants:

Multi-Disciplinary and Cross-Institutional Engaged
Department Initiative Heather L. Carpenter, Grand
Valley State University

Nonprofit Education and Service Learning: Strategic
Partnerships Between Universities and Nonprofit
Organizations Elizabeth D Kerns, Olivet Nazarene
University

Professional Development for Nonprofit Leaders in Rural
Alaska: Perceptions, Access, Utilization, and Needs
Heather A. O'Connor, IUPUI Exec. MA Student in
Philanthropic Studies

The ROI of Service Learning for Community Partners
Dorothy Norris-Tirrell, University of Central Florida,
Stephanie Krick, University of Central Florida

Chair:
Jimmy Young, California State University San Marcos

069. NGO Accountability — International Perspectives

Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
2:15to0 3:45 pm
Madison
Participants:
Spatial Analysis of Government-Nonprofit Collaborations
in Brazil Marcelo Marchesini da Costa, SUNY Albany
Transformation and Advocacy: A Study of NGOs in
Delhi’s Slums of India Sujeet Kumar, Jawaharlal Nehru
University (JNU)
Chair:
Robert Donmoyer, University of San Diego
Mission-First Social Enterprises: An Analysis of How
Three Nonprofit Organizations Avoided Mission Drift
After Establishing For-Profit Social Enterprises Robert
Donmoyer, University of San Diego; Jennifer Amanda
Jones, University of Florida; Svitlana Krasynska,
University of San Diego

070. The Methodology of Measurement: Assessing Social

Impact in the Nonprofit Sector

Accountability, Effectiveness, Evaluation & Program
Outcomes

Paper Session

2:151t0 3:45 pm

Marshfield

Participants:

Measuring Nonprofits Role in Addressing Poverty:The
Creation of the Human Needs Index Una Osili, Indiana
University; Amy Nichole Thayer, IU Lilly Family School
of Philanthropy; Jonathon J. Bergdoll, IU Lilly Family
School of Philanthropy

Measuring Social Value: Potential Applications of the
Capabilities Approach Shoko Kato, Rutgers School
of Business-Camden; Rasheda L Weaver, Rutgers
University - Camden; Shena R. Ashley, Syracuse
University
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Measuring the Unmeasurable — Approaches Towards
Impact-Assessment of the Third Sector Ruth Simsa,
University of Economics and Business, Vienna; Olivia
Rauscher, Vienna University of Economics and Business

How Well Does Organizational Theory Explain
Neighborhood and Homeowner Association
Effectiveness David Swindell, Arizona State University

Chair:
Aparna Katre

071. Availability of Resources and Services
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Paper Session
2:15t0 3:45 pm
Salon 1
Participants:
Competing for Resources and Meeting Demands: How
Nonprofits in Georgia Suburbs Fare Against Those in
the Urban Center Amanda L. Wilsker, Georgia Gwinnett
College; Janita Rawls, Georgia Gwinnett College;
Jennifer Chapman, Georgia Gwinnett College; Jose Perez,
Georgia Gwinnett College; Michelle Wiggle, Georgia
Gwinnett College; Za Eng Mawi, Georgia Gwinnett
College
Suburban Low Income Latinos and the Nonprofit Safety
Net: A Perspective from Providers Adrienne M Holloway,
DePaul University
The Availability of Social Service Providers: Does it
Influence Perceived Need, Awareness, and Utilization of
Social Service Assistance Among the Elderly? Lindsey
McDougle, Rutgers University Newark; Seth Jared
Meyer, Rutgers University - Newark
The Dynamics of Nonprofit Income Portfolios: Applying
Resiliency Theory Dennis Young, Andrew Young School of
Policy Studies; Jung-In Soh Georgia State University
Chair:
Paloma Raggo, Carleton University

072. Intersector Collaboration: Navigating the Environment
Management, Leadership & Strategy
Paper Session
2:15t0 3:45 pm
Salon 10
Participants:

An Examination of Transnational Multiparty Collaboration
Performance James Richard Hemsath, Case Western
Reserve University

Government - Nonprofit Relations: An Examination of
Management Reported Challenges and Government
Funding Sarah L. Pettijohn, University of North
Carolina at Charlotte; Jaclyn Schede Piatak, University
of North Carolina at Charlotte

How to Flourish in Mainland China for International
Charities Zhenhai Cui, Weatherhead School of
Management

Nonprofit Policy Advocacy Under Authoritarianism Hui Li,
University of Southern California
Chair:
Thad D. Calabrese, NYU Wagner

073. Faith and Humanitarian Development: Defining Need,

Seeking Change
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Panel
2:15%0 3:45 pm
Salon 2
Participants:
“Religious and Secular Missions in Kennedy’s Peace Corps”
Thomas Carty, Springfield College
“Combating Injustice: Christian Support for Global
Change” Gregory Witkowsksi, IU Lilly Family School of
Philanthropy
“Religious Identity and International Development: The
Rise of Evangelical Agencies, Private Philanthropy, and
the Recasting of U.S. Foreign Aid” David King, Lake
Institute on Faith and Giving
Chair:
Gregory Witkowski, 1U Lilly Family School of
Philanthropy
Discussant:
Maribel Morey, Clemson University

074. Speaking Truth to Power: Transcending and

Defending the Boundary Between Our Field and the
Preoccupied State
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Panel
2:15to0 3:45 pm
Salon 3
Participants:
The Difficult Present Condition of Relations Between State
and Sector Jon Van Til, Rutgers University - Camden
Toward the (Re)Construction of Philanthropy and Civil
Society in Hungary Marty Sulek, Indiana University
Reality Check: A 21st Century Approach to Philanthropy
George McCully, Catalogue for Philanthropy
Chair:
Stephen Danley, Rutgers-Camden University

075. Civil Society

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action

Paper Session

2:15t0 3:45 pm

Salon 4

Participants:

An Examination of Nonprofit Lobbying Research: Data,
Definitions, and Directions for Future Study Christopher
Ramsey Prentice, University of North Carolina
Wilmington

Balancing Donor Priorities and the Civil Society Function:
A Challenge for Modern International Volunteer
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Cooperation Organizations Benjamin J. Lough,
University of Illinois at Urbana-Champaign

Comparing Russian Speakers’ Perceptions of Civic
Activities and Leadership in Finland and the United
States Anna Leskinen, University of San Diego

Civil Society and Local Citizen Engagement in West Africa
Kelly A. Krawczyk, Auburn University

Chair:
William Cleveland, Indiana University Purdue University
Indianapolis

076. Philanthropic Innovations and Non-Profit

Infrastructure Building

Conference Track - The Dynamic Landscape of Nonprofit

Organization & Voluntary Action

Colloquium

2:15t0 3:45 pm

Salon 5

Presenters:
Hector R. Cordero-Guzman, Baruch College-City
University of New York
Innocent Chukwuemeka Chukwuma, Ford Foundation
John Slocum, The John D. and Catherine T. MacArthur
Foundation

077. Crowding Out Effect of Government Grant
Philanthropy, Fundraising & Giving
Paper Session
2:15t0 3:45 pm
Salon 6
Participants:

A Meta-Analysis of the Impact of Government Grants
on Private Donations Jiahuan Lu, Mississippi State
University

Do Donors Raise Their Donations When They are Aware
of Decreasing Government Subsidies? A Survey
Experiment Arjen De Wit, VU University Amsterdam;
Rene Bekkers, VU University Amsterdam

How Macro-Level Variables Explain Cross-Country
Differences in People’s Inclination to Give Astrid
Pennerstorfer, WU Vienna; Michaela Neumayr, WU
Vienna

Will Asian Community Centers Lose Philanthropic Giving
When They Receive Government Grants? Sung-Ju
Kim, Monmouth University; Lewis Hyukseung Lee,
University of Pittsburgh

Chair:
David A Bell, Savannah State University

078. What is the Impact my Full-professorship will Deliver
for the Field and for Me?
ARNOVA Professional Development Track
Colloquium
2:15t0 3:45 pm
Salon 7
Presenters:
Jen Shang, Plymouth University
Nuno S. Themudo, University of Pittsburgh
Angela M. Eikenberry, University of Nebraska at Omaha

079. History and Philanthropy

Philanthropy, Fundraising & Giving
Paper Session

2:15to 3:45 pm

Salon 8

Participants:

Building Global Civil Society in a Time of Nationalism:
Philanthropic Foundations in Interwar Europe Peter
Christian Weber, Murray State University

Hidden History: Exploring the Embedded Nature of
Philanthropy in a Welfare State Through a Case Study of
a Modern University Triona Fitton, University of Kent,
UK

Rethinking Industrial Philanthropy and Black Education
in the Early Twentieth Century: Madam C.J. Walker’s
Philanthropic Funding of Black Industrial Education,
1910-1919 Tyrone M. Freeman, Indiana University

Revisiting Federated Philanthropy in the 21st century: The
Case of the UJA-Federation of New York Hanna Shaul
Bar Nissim, Hebrew University of Jerusalem

Chair:
Katrina Miller-Stevens, Old Dominion University

080. Social Media and Technology Management

Management, Leadership & Strategy
Paper Session
2:15to0 3:45 pm
Salon 9
Participants:
More than Clicking “Like” Branding Challenges and Social
Media Use in Membership Associations Erin K. Nelson,
The University of Memphis
The State of Information Security in the Nonprofit
Sector Jeremy Phillips, University of West Florida;
Thomas Imboden, Southern Illinois University.; Susan
Fiorentino, West Chester University
Thriving in the Liminal Workplace: Adapting Information
Communication Technology from Electronic Leash
to Individual and Organizational Advantage Michael
O’Hare, Case Western Reserve University

081. Global NGOs

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action

Paper Session

2:151t0 3:45 pm

Wilson

Participants:

Global Religions and the Political Voice of Faith-Based
NGOs Paul J. Nelson, University of Pittsburgh; Aya
Okada, Doshisha University; Chris Belasco, University
of Pittsburgh

How Do International NGOs Prioritize Locations?
Meghann Rother, University of Oklahoma

Products of Their Environments? Examining Differences
in Capacities Between Latin American and US NGOs
Yannick Atouba, University of Texas, El Paso; Michelle
D Shumate, Northwestern University; Katherine Cooper,
Northwestern University; Andrew Pilny, University of
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Illinots, Urbana-Champaign
The Enigmatic Challenges of Security and Development:
Evidence from Pakistani NGOs Zia Obaid, University of
Peshawar; Ralph S. Brower, Florida State University
Chair:
Elizabeth A.M. Searing, University at Albany, SUNY

THURSDAY, NOVEMBER 19 4:00 PM TO 5:30 PM

082. Making Law and Revealing its Impacts: Statutory and
Common Law
Public Policy & Law
Paper Session
4:00 to 5:30 pm
Clark 7
Participants:
Cy-Prés on Shifting Sands John Picton, University of
Liverpool
Noshing into Your Nonprofit's Bake Sale Profits: A Content
Analysis on State Nonprofit Sales Tax Policies Sarah
Larson, Indiana University; Kellie McGiverin-Bohan,
Indiana University
The Democratizing Effects of the Public Support Test on the
Boundaries of the Nonprofit Sector Christopher S. Horne,
University of Tennessee at Chattanooga
Advancing Public Policy Through Third Sector Research
Christopher Corbett
Chair:
Amina Sillah, University of North Texas

083. Institutionalizing Social Entrepreneurship as a
New Field: Social Entrepreneurship Research from
Institutional Perspectives
Innovation & Entrepreneurship
Panel
4:00to0 5:30 pm
LaSalle 1
Participants:

Social Enterprise, Valuation, and the Paradox of Moral
Markets Paul-Brian McInerney, University of Illinois at
Chicago

Entrepreneurial and Resource-Mobilization Factors
Advancing Social-Institutional Entrepreneurship Tamaki
Onishi, University of North Carolina at Greensboro

Social Benefit Firms: An Analysis of Corporate Social
Outcomes State by State Patsy Kraeger, Arizona State
University; Xianming Huang, Renmin University of
China

Social Enterprise Innovation: A Quantitative Analysis
of Global Patterns Thema Monroe-White, SageFox
Consulting; Sandy Zook, Georgia State University

Chair:

Wolfgang Bielefeld, IUPUIL
Discussant:

Wolfgang Bielefeld, IUPUIL

084. Multi-Sector Networks
Collaboration & Networks
Paper Session
4:00 to 5:30 pm
LaSalle 2

Participants:

Exploring the Social Dynamics of Implementing Social
Service Integration in Hong Kong Helen K. Liu, The
University of Hong Kong

Understanding Reputation Through Networked Relationships
in a Community of Collaboratives Branda Nowell,

North Carolina State University; Zheng Yang, NC State
University; Anne Marie Izod, North Carolina State
University; Mary Clare Hano, North Carolina State
University

Bringing Nonprofits to the Collaborative Table: An
Assessment of Nonprofit Resource Contribution and
Mission Alignment in Interorganizational Public Health
Networks Danielle Varda, University of Colorado Denver;
Carrie Chapman, University of CO Denver

Influence and Impact of Nonprofit Inter-Organizational
Collaboration in the Delivery of Homeless and Housing
Services Sung-eun Kim, University at Albany; Yovonne D.
Harrison, University at Albany

Chair:
Jessica Word, University of Nevada Las Vegas

i 085. Government and Nonprofits: A Contested Relationship

Collaboration & Networks
Paper Session

4:00 to 5:30 pm

Clark 5

Participants:

The Government-Nonprofit Collusion of Social Service
Contracting in China Bin Chen, Baruch College/CUNY &
Tongji University; Shanshan Zou, Tongji University

Tsars and Task Forces - New Structures of Government-
Nonprofit Collaborative Relations in the U.S. John P.
Casey, Baruch College - CUNY

Facilitating Community Change through Federal Grants and
Nonprofit Intermediaries Jesse Lecy, Maxwell School of
Citizenship and Public Affairs; Rachel Fyall, University of
Washington; Michael Henderson, Georgia State University

Making Public Policy Toward the Nonprofit Sector: How
Broad “Sector” Interests Are Advanced - Or Not - in the
Policy Process Alan J. Abramson, George Mason University

Chair:
Fabrice Jaumont, Embassy of France

086. Values & Volunteering

Voluntarism & Volunteering
Paper Session

4:00 to 5:30 pm

Indiana

Participants:

Community Spirit: The Role of Communitas in Engaging
Volunteers. Ross Curran, Heriot-Watt University
Edinburgh; Babak Taheri, Heriot-Watt University
Edinburgh; Kevin O'Gorman, Heriot-Watt University
Edinburgh

Public Values of Food Banks from the Perspective of
Volunteers: The Case of St. Mary’s Food Bank Chin-Chang
Tsai, Arizona State University
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The Impact of Perception on Participation: Does How
You Think About Nonprofits Influence What You Give?
Sue Carter Kahl, University of San Diego; Kim Hunt,
University of San Diego

Volunteering and Generations: The Russian Context
Gulnara A Minnigaleeva, National Research University;
Irina Korneyeva, National Research University Higher
School of Economics

Chair:
Arjen De Wit, VU University of Amsterdam

087. The Skeptic’s Guide to Social Enterprise and
Entrepreneurship
Innovation & Entrepreneurship
Panel
4:00to 5:30 pm
Kimball
Participants:

The Elusive Quest for (Social Enterprise) Growth: Learning
from the Mistakes of the International Development
Sector Elizabeth A.M. Searing, University at Albany,
SUNY; Fredrik O. Andersson, University of Wisconsin -
Milwaukee

Social Enterprise/Entrepreneurship and the Polarities
of Democracy: The Intersection Between the Social
Economy and Just Communities William Benet, Walden
University

Community Building and Social Justice: A Case Study in
Successful Collaboration James Nordin, Golden Gate
University

A Critical Analysis of Social Enterprise Education in
the U.S. and Abroad Roseanne M. Mirabella, Seton
Hall University; Angela M. Eikenberry, University of
Nebraska at Omaha

Chair:
Elizabeth A.M. Searing, University at Albany, SUNY

Online

Teaching & Education

Colloquium

4:00to 5:30 pm

Logan

Presenters:
Gulnara Minnigaleeva, National Research University
Kelly A. Krawczyk, Auburn University

Chair:
Mary Ann Feldheim, University of Central Florida

089. Lessons Learned: The Value and Challenges of
Transcripting Applied Learning
Teaching & Education
Colloquium
4:00 to 5:30 pm
Madison
Presenters:
Kate Quigley, Franklin Project, Aspen Institute
Heather Helgeson, University of North Dakota
Chair:
Susan Tomlinson Schmidt, Nonprofit Leadership Alliance

{1090. VRADS Dark Side Colloquium: Accountability,

Misconduct, and Ethical Progress in NPOs---United Way
of America as an Example Case
Accountability, Effectiveness, Evaluation & Program
Outcomes
Colloquium
4:00 to 5:30 pm
Marshfield
Presenters:
Eleanor L. Brilliant, Rutgers University
William Cleveland, Indiana University Purdue University
Indianapolis
Janet Greenlee, University of Dayton
Gary M. Grobman, White Hat Communications
Chair:
David Horton Smith, Boston College

091. Scientists and Practitioners Working Together

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium

Presenters:

John List, University of Chicago

Christina Krasov, YMCA of Metro Chicago
Adam Clevenger, YMCA of the USA
Luigi Butera, University of Chicago
Maria-Alicia Serrano, YMCA of the USA
Robert Metcalfe, University of Chicago
Ryan Johnson, YMCA of the USA

4:00 to 5:30 pm
Salon 1

i 092. International Research on the Contributions of

Volunteerism to Sustainable Development: Challenges and
Opportunities
Voluntarism & Volunteering
Colloquium
4:00 to 5:30 pm
Salon 10
Presenters:
Tina Wallace, University of Oxford
Benjamin J. Lough, University of Illinois at Urbana-
Champaign
Mae Chao, 0 UN Volunteers
Chair:
Amanda Mukwashi, United Nations Volunteers
Discussant:
Jeffrey Brudney, University of North Carolina
Wilmington

093. Social Media

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Paper Session
4:00 to 5:30 pm
Salon 2
Participants:
Information Flows on Social Media: How Nonprofit
Organizations Used Government Information on
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Twitter During the 2014 Ebola Epidemic Melissa Tully,
University of lIowa; Rachel Young, University of Iowa;
Kajsa Dalrymple, University of Iowa

Nonprofit Use of Social Media in Times of Disasters:
Mobilizing the Public Towards Voluntary Actions Aya
Okada, Doshisha University; Yu Ishida, National
Institute of Technology; Naoto Yamauchi, Osaka
University

Social Media Use Over Time in Nonprofit Human Services
Kristina T Lambright, Binghamton University; David
A. Campbell, Binghamton University

Chair:
Paloma Raggo, Carleton University

094. Boundary Spanning Functions in Collaboration
Collaboration & Networks
Paper Session
4:00to 5:30 pm
Salon 3
Participants:

Trilateral Boundary Spanning Activities in Post-Disaster
Reconstruction Process: Boundary Spanners in Local
Governments, Nonprofits, and Community Based
Organizations Koichi Nakao, Tohoku University

Bridging Cultures: Nonprofit and Emergency Management
Agency Relationships During Disaster Response and
Recovery Haley Murphy, Oklahoma State University;
Jason Pudlo, University of Oklahoma

Is Collaborative Social Change Possible? Divergent
Strategies Among Foundations, Institutions, and
Organizations in Efforts to Reform Chicago’s Public
Housing Amy Khare, University of Chicago

“Sex Worker or Victim of Prostitution™ Advocacy
Collaborations Among Nonprofits that Represent
Individuals in the Sex Trade Theresa Anasti, University
of Chicago

Chair:
Robin Hargroder Lemaire, Virginia Tech

i 095. TIBS Section: Nonprofits in the Age of Big Data:
i Opportunities, Challenges and Issues
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
4:00to0 5:30 pm
Salon 4
Presenters:
Patricia Mooney Nickel, Virginia Tech
Tom Pollak, The Urban Institute
Chair:

096. Youth Development Through Sport Programs
Teaching & Education
Panel
4:00 to 5:30 pm
Salon 5
Participants:

Establishing and Maintaining Sport Development
Partnerships with Community Schools: A Case Study of

Project Leadership and Clinton Rosette Middle School
Brooke Condon, Northern Illinois University; James
D Ressler, Northern Illinots University; Jenn Jacobs,
Northern Illinois University

Urban Squash: An International Model for Promoting
Positive Youth Development through Sport Michael A
Hemphill, College of Charleston

A Field-Based Assessment of Sport for Development: Camp
Play-A-Lot Jenn Jacobs, Northern Illinois University

Using TPSR to Prevent Anti-social Behaviors and Promote
Pro-social Behaviors in Belizean Youth Paul M Wright,
Northern Illinois University; Jin Jung, North Carolina
Central University

Chair:
Steven M Howell, Northern Illinois University

097. Fundraising Strategies: Financial Revenue

Philanthropy, Fundraising & Giving
Paper Session
4:00 to 5:30 pm
Salon 6
Participants:
Acquiring Philanthropic Revenue in Non-Profit
Arts Organizations in Québec: Evolving Values,
Organizational Change and Learning Wendy Reid, HEC
Montreal
Capital Campaigns and Competition for Donations among
Arts Organizations Joanna Woronkowicz, Indiana
University; Jill Nicholson-Crotty, Indiana University
Factors Affecting Nonprofit Professional Solicitation
Returns in North Carolina Jayce Sudweeks, North
Carolina State University; Richard Clerkin, NC State
University
At Which Level We Trust: A Cross-Level Study on the
Public’s Trust in Nonprofit Brands Annika Becker,
University of Hamburg; Silke Boenigk, University of
Hamburg; Jurgen Willems, Hamburg University

! 098. Community Foundations: An International Panel

Philanthropy, Fundraising & Giving
Panel

4:00 to 5:30 pm

Salon 7

Participants:

Developing Community Foundations in Indiana: A Case of
Philanthropic Projection in the U.S. Xiaoyun Wang, IU
Lilly Family School of Philanthropy

Community Foundations in China: In Search of an
Identity? Chao Guo, University of Pennsylvania; Weijun
Lai, Chinese University of Hong Kong

Community Foundations as Knowledge Centres: Taking the
Pulse in Canada Susan D Phillips, Carleton University

And Who Are You - How do English Local Authorities
Perceive of, and Interact with, Community Foundations?
Tobias Jung, University of St Andrews; Jenny Harrow,
Cass Business School

Chair:

Chao Guo, University of Pennsylvania
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099. Gender and Philanthropy
Philanthropy, Fundraising & Giving
Panel
4:00 to 5:30 pm
Salon 8
Participants:

Does Sex of the First-Born Child have a Causal Effect on
Charitiable Giving? Mark Ottoni-Wilhelm, Indiana
University Purdue University Indianapolis; Xiao
Han, Lilly Family School of Philanthropy at IU; Debra
J. Mesch, Indiana University Purdue University
Indianapolis

Do Women Give More? Findings from Three Unique Data
Sets on Charitable Giving Debra J. Mesch, Indiana
University Purdue University Indianapolis; Una Osili,
Indiana University; Elizabeth J. Dale, IU Lilly Family
School of Philanthropy; Jacqueline E. Ackerman, [U
Lilly Family School of Philanthropy

Does Charitable Cause Matter? Gender Differences in
Motivation and Purpose of Charitable Giving Debra
J. Mesch, Indiana University Purdue University
Indianapolis; Una Osili, Indiana University; Elizabeth
J. Dale, IU Lilly Family School of Philanthropy;
Jacqueline E. Ackerman, IU Lilly Family School of
Philanthropy

Philanthropic Decision Making in Gay and Lesbian
Households Elizabeth J. Dale, IU Lilly Family School of
Philanthropy

Chair:
Debra J. Mesch, Indiana University Purdue University
Indianapolis

100. Financial Health and Sustainability
Management, Leadership & Strategy
Paper Session
4:00 10 5:30 pm
Salon 9
Participants:

A Financial Health Index for Achieving Financial
Sustainability John T. Zietlow, Southwest Baptist
University/IUPUI

Does It Matter Where the Money Comes From? A Nonprofit
Application of Mental Accounting Theory Nara Yoon,
Syracuse University

Nonprofit Funding and the Business Cycle: A Revenue
Portfolio Approach Eva Witesman, Brigham Young
University; Ray Nelson, Brigham Young University

Exploring the Roles of Neighborhood Association Toward
Democratic Urban Governance Jung Wook Kim,
University of North Texas; Hee Soun Jang, University of
North Texas; Lisa A. Dicke, University of North Texas

Chair:
Tara K. Bryan, University of Nebraska at Omaha

101. Journal Publishing
ARNOVA Professional Development Track
Colloquium
4:00 to 5:30 pm
Wilson

Presenters:
Mark A. Hager, Arizona State University
Ruth Simsa, University of Economics and Business, Vienna
Dennis Young, Andrew Young School of Policy Studies
Femida Handy, University of Pennsylvania

i 102. Pracademics Section Membership Meeting

5:45to 6:45 pm
Indiana

103. Teaching Section Membership Meeting

5:45to 6:45 pm
Logan

104. The Values Section (VRADS) Membership Meeting

5:45to0 6:45 pm
Marshfield

105. Governance Section Membership Meeting

5:45to 6:45 pm
Salon 2

106. TIBS Section Membership Meeting

5:45to0 6:45 pm
Salon 4

107. SEES Section Membership Meeting

5:45t0 6:45 pm
Salon 5

108. CGA Section Membership Meeting

5:45to0 6:45 pm
Salon 7

109. Early Scholars Section Membership Meeting

5:45to 6:45 pm
Salon 8

FRIDAY, NOVEMBER 20
110. MEMBERHSIP MEETING & CONTINENTAL

BREAKFAST
7:00 to 8:00 am
Grand Ballroom

111. REGISTRATION OPEN

7:00to0 5:30 pm
Salon Foyer

: 112. POSTER SESSION

8:00 to 10:00 am
Grand Ballroom

112-1. Poster Session: Teaching & Education
Participants:
Iron Sharpens Iron: Nonprofit Leadership Development
Through Collaborative Experiential Programs Jessica
K. Sveen, Regis University; Meme D. Kinoti, Regis
University
Professional Training in Leadership for the Small Nonprofit
Organizations in India: Disconnect Between the
Classroom and the Field K M Baharul Islam, Indian
Institute of Management Kashipur

112-2. Posters - Collaborative and Networks Track
Participants:
An Innovative Experience in Cross-Sector Collaboration:
Characteristics, Challenges and Success Factors Johanne
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Turbide, HEC Montreal; Marie-Renée Lambert, HEC
Montréal

Collective Community Change: Who's Participating,
Influencing and Signaling Involvement? Ashley Long,
University of lllinois at Urbana-Champaign

Connecting with the Concerns and Lifeworld of Citizens
Through Inter-Organizational Networks Joris De Corte,
Ghent University

Government Support to Nonprofits: Visiting Third Party
Government Theory and Nonprofit Failure Theory Hediye
Kilic Gorunmek, University of North Texas

Institutional Embeddedness and the Scaling up of
Collaboration Eliza W.Y. Lee, The University of Hong Kong

Lessons Learned at Healthy U: Managing and Evaluating
a Collective Impact Collaboration Jennifer Rinella,
Rockhurst University; Chanelle Zak, Rockhurst
University

Mapping Indiana’s Humanities Social Network Felicia M.
Sullivan, Tufts University

Public Versus Private Benefits: Engagement Motivations in
Professional Associations by Sector Sarah Young, Florida
State University

The Impact of Service Contracting on the Government-
Nonprofit relationship: Empirical Evidence from Twenty
Chinese Cases Zhaonan Zhu, Beijing Normal University;
Congcong Zhang, Beijing Normal University

The Role of Private Entities in Global Health: US and
Japanese Aid in Response to the 2014 Ebola Outbreak
Kazumi Noguchi, Kobe Women's University

Urban Greenspace Collaboratives: Expanding Our
Understanding of Grassroots Collaborations that Steward
Shared Land Emily B. McCartha, North Carolina State
University

Web of Ties: Network Ties as a Determinant of Government
Funding for Nonprofit Agencies Anthony Heath Rico,
University of Kentucky

112-3. Poster Session: The Conference Track
Participants:

Community Benefits Districts: Nonprofit Governance Using
Social Capital and Cross-Organizational Collaboration
Matthew Ripper, Siena Heights University

Institutional Transformations: The Voluntary Sector Grows
Up and Becomes Professional Mariana Bogdanova,
Lecturer in Management

Is Volunteering Any Business of Government? Find Out
How Four Sectors Partnered Together for a Volunteering
Strategy in South Australia Christel Lorraine Mex,
Flinders University

Nonprofit-Tribal Relations: A Case Study in Understanding
the Clemente Course for the Humanities as a Form of
Political Activity Brent E Sykes, Hillsdale Free Will Baptist
College; Joy Pendley, University of Oklahoma

Nonprofits in the Social Impact Bond Environment Robert
L. Fischer, Case Western Reserve University; David
Crampton, Case Western Reserve University; Claudia
Coulton, Case Western Reserve University

112-4. Poster Session: Accountability, Effectiveness,
Evaluation & Program Outcomes
Participants:

Critical Analysis of the USAID Civil Society Organizations
Sustainability Index: The Cases of Russia and Ukraine
Tamara G Nezhina, National Research University

Informal Accountability and Core Lines of Business in
Nonprofit Environmental Education Kate Albrecht,
North Carolina State University

Information Security Risk Assessment for Nonprofit
Organizations Janine L Spears, DePaul University;
Thomas Dopp, DePaul University

Marketing for Arts Organizations from the U.S. National
Survey: Focus on Happiness and Social Inequality Yohei
Tanaka, Tohokw University

Tax-Motivated Expense Shifting by Not-for-Profit Hospitals
Jenn-Shyong Kuo, National Taipei University; YiCheng
Ho, National Chengchi University

What Bang Do You Get For Your Donated Buck? Responses
To Prosocial Impact And Effectiveness Information In
Charitable Direct Mailings Dave Verkaik, VU University
Amsterdam

112-5. Poster Session: Grassroots Organization / Secular
& Faith-Based
Participants:

Modifying Tradition: Understanding Organizational
Change in Community Sport Julie Diane Legg,
University of Windsor; Ryan Snelgrove, University of
Windsor; Laura Wood, University of Windsor

Transparency of Grassroots Human Service Organizations
in China: Does Transparency Affect Donation and
Grants? Guosheng Deng, Tsinghua University; Shuang
Lu, Rutgers University; Chienchung Huang, Rutgers
School of Social Work

112-6. Poster Session: Innovation & Entrepreneurship
Participant:
Your Choice Brands, LLC: The Life of a Social Enterprise
from Theory to Practice Jeffrey Greim, Bay Path College

112-7. Poster Session: Management, Leadership &
Strategy
Participants:

Building High-Performance Small Nonprofit
Organizations: Measuring for Success John Giandont,
Virginia Polytechnic Institute and State University

Exploring How New Nonprofit Leaders Learn to Lead
Anne Namatsi Lutomia, University of Illinois at
Urbana-Champaign

More than Getting “Likes,” Tracking Your Organization’s
Facebook Insights Wanzhu Shi, University of Central
Florida

Profiles in Public Service: Diversity in Executive
Succession Planning Karl Besel, Indiana University
Northwest

The New Silk Road: Preparedness of Africa and China
Civil Society Organizations to Carpe Diem David A
Bell, Savannah State University
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112-8. Poster Session: Philanthropy, Fundraising &
Giving
Participants:
Abductive Philanthropy: Managing Risk Without Imposing
Control Elizabeth A. Castillo, University of San Diego
Donor Interaction and Perceived Relationship with NPOs
in Social Media: Evidence from Weibo in China Dejie
Sophie Kong, University of Plymouth
Innovation in Financing & Support of Social Enterprises.
Breaking the Traditional Boundaries: Momentum
Project Luisa Alemany, ESADE Business School; Alfred
Vernis, ESADE Business School; Olga Porro, ESADE
Business School
Non-profit Incubators: Nurturing the Growth of
Philanthropy and Civil Society in China Wenjuan Zheng,
CUNY Graduate Center
Philanthropic Culture: A Quantitative Study Exploring the
Connection Between Philanthropic Profile and Alumni
Charitable Giving Kevin Reeds, Special Olympics
Northern California & Nevada
Motivation to Participate in a New Philanthropic
Practice? New Patterns and Layers of Change in Israeli
Philanthropy Ayelet Oreg, The Hebrew University of
Jerusalem; Itay Greenspan, Hebrew University of
Jerusalem

112-9. Poster Session: Volunteering and Voluntarism
Participant:

From Reflective Volunteering to Active Citizenship?: A
Critical Analysis of the European Youthpass Competency
Framework Lorraine Tansey, National University of
Ireland, Galway; Maria L Gallo, National University of
Ireland, Galway

113. EXHIBITS OPEN

8:00to 5:00 pm
Salon Foyer

FRIDAY, NOVEMBER 20 8:15 AM TO 9:45 AM

114. Beyond the Boomerang: Transnational Activism by
Southern CSOs without Northern Partners
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Panel
8:15t0 9:45 am
Clark 7
Participants:

The Boomerang in Reverse: Green CSO Development in
Vietnam Jennifer Wallace, University of Maryland,
College Park

Advocacy Borderlands: A Theoretical Exploration of
the Intersections of Advocacy and Positionality of
Guatemalan Transnational Nonprofit Leaders in North
America Christina E Mitchell, University of San Diego

Building Capacity for Civil Society Participation in Internet
Governance Debates: a Global South Perspective Becky
Lentz, McGill University

Front-runner or Outlier? Explaining the Success of
Vietnamese CSOs in Transnational Advocacy on HIV/

AIDS Christopher Pallas, Kennesaw State University;
Lan Nguyen, Harvard University
Chair:
Hans Peter Schmitz, Syracuse University
Discussant:
Tosca Maria Bruno-VanVijfeijken, Syracuse University

115. Congregations and Money Matters

Community & Grassroots Organization / Secular & Faith-
Based

Paper Session

8:15t0 9:45 am

LaSalle 1

Participants:

An Exploration of Church Indebtedness in the United
States Min Su, Georgia State University; Nicholas
Harvey, Georgia State University

Clergy Compensation: Determinants and Differences
Nicholas Harvey, Georgia State University

Megachurch Involvement in Economic Development:
Theoretical Guidance for Organizational Decision-
Making Ashley E. English, University of North Texas;
Lisa A. Dicke, University of North Texas

Perceptions of Religious Relationships and Giving Jane
Hudson, University of Plymouth; Jen Shang, Indiana
University; Adrian Sargeant, Indiana University

Chair:
Zunaira Saqib, NBS NUST

116. Environmental Policy Networks

Collaboration & Networks
Paper Session

8:15t0 9:45 am

LaSalle 2

Participants:

Cross-Sector Collaboration and Watershed Protection:
Organizational Motivation and the Role of Nonprofits
Luisa Diaz-Kope, Old Dominion University; Katrina
Miller-Stevens, Old Dominion University; John C
Morris, Old Dominion University

Regional Environmental Governance in the Pacific: The
Emergence of Discursive Networks Ashlie Denton,
Portland State University

Co-coordinated Volunteer Programs at U.S. National
Parks: A Multi-Case Study of Volunteer Partnerships Joe
Follman, George Washington University

Policy Advocacy Meets the Efficiency Crusade: How
Nongovernmental Organizations Respond to the
Nonprofit Starvation Cycle Elena McCollim, University
of San Diego

Chair:
Rebecca Sam Larson, Michigan State University

117. Information/Knowledge Sharing in Collaboration

Collaboration & Networks
Paper Session

8:15t0 9:45 am

Clark 5
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Participants:

Communities of Practice and Social Learning: An Analysis
of the NGO Sector in China Reza Hasmath, University
of Alberta; Jennifer Yuan Jean Hsu, University of Alberta

From Mandatory to Voluntary: A Study of Nonprofit
Information Sharing in Public-Nonprofit Collaboration
Shuyang Peng, University of New Mexico

Strategic Functionality: Examining the Institutional
Arrangements IOs Select for Structuring Interactions
With NGOs Jess Clayton, University of Wisconsin -
Madison

Chair:
Alisa Moldavanova, Wayne State University

118. Why Not Volunteer?
Voluntarism & Volunteering
Paper Session
8:15t0 9:45 am
Indiana
Participants:

Identifying Potential Volunteers: Introducing the
Convertibles Kirsten Holmes, Curtin University;
Debbie Haski-Leventhal, Macquarie Untversity;
Leonie Lockstone-Binney, Victoria University; Lucas
C.P.M. Meijs, Erasmus Untversity Rotterdam; Melanie
Oppenheimer, The Flinders University of South
Australia

Overcoming Barriers to Volunteer: An Insight in the
Reasons Not to Volunteer and Their Relatedness
to Earlier Volunteering Jurgen Willems, Hamburg
University; Sarah Dury, Vrije Universiteit Brussel

Time Banking: A New Perspective to Attract Non-
Volunteers? Sarah Dury, Vrije Universiteit Brussel;
Liesbeth De Donder, Vrije Universiteit Brussel

119. Policy in Action: The Role of Nonprofits
Public Policy & Law
Paper Session
8:15t0 9:45 am
Kimball
Participants:

Good Enough for Government Work: When Should Federal
Agencies Hire Nonprofits? Jeremy Philip Thornton,
Samjford University; Jesse Lecy, Maxwell School of
Citizenship and Public Affairs

Nonprofit Organizations in Urban Public Policy - The
Case of Detroit Michelle Wooddell, Grand Valley State
University

Welfare State Versus Social Economy: Self-Sufficiency
Programs in South Korea Sang Hun Lim, Kyung Hee
University; Chikako Endo, Kwansei Gakuwin University

Playing the Walnut Shell Game: Administering Conflicting
Policy Narratives Kimberly Kay Wiley, Florida State
University

Chair:
Jeremy Thornton, Samford University

120. Financial Management Pedagogies: From Case Studies,
Matrix Maps, to Social Accounting

Teaching & Education
Colloquium
8:15t0 9:45 am
Logan
Presenters:
Thad D. Calabrese, NYU Wagner
Heather L. Carpenter, Grand Valley State University
Laurie I. Mook, Arizona State University
Chair:
Marcus Lam, Columbia School of Social Work

121. Participating in The Commons: Creating and Using

Open Educational Resources in the Nonprofit Teaching
Teaching & Education
Colloquium
8:15t0 9:45 am
Madison
Presenters:
David A. Campbell, Binghamton University
Sarah Pearson, Creative Commons
Chair:
Stephanie Jacobs, Public and Nonprofit Leadership Center

122. Developing an Evidence Life-Cycle for Competitive

Grantmaking: The AmeriCorps Program at the
Corporation for National and Community Service
Accountability, Effectiveness, Evaluation & Program
Outcomes

Panel

8:15t0 9:45 am

Marshfield

Participants:

Building the Evidence Base for the AmeriCorps Program
Diana Epstein, Corporation for National and
Community Service

Providing Support and Building an Evidence Base Adrienne
DiTommaso, Corporation for National and Community
Service

Building a Tiered Evidence Structure into AmeriCorps
Grantmaking Diana Epstein, Corporation for National
and Community Service

Chair:
Mary Hyde, Corporation for National and Community
Service

123. The Service Enterprise Diagnostic: A Collaboration to

Measure Volunteer Engagement
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
8:15t0 9:45 am
Salon 1
Presenters:
Dennis Poole, 0 University of South Carolina
Delores Morton, Points of Light
Peter York, Algorhythm
Sue Carter Kahl, University of San Diego
Chair:
Sarah Jane Rehnborg, University of Texas at Austin
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124. Managing Mission and Organizational Identity
Management, Leadership & Strategy
Paper Session
8:15t0 9:45 am
Salon 10
Participants:

How Social Media and Crowdfunding Transform Nonprofit
Organizational Operations and Organizational Identity
Amber L. Stephenson, Union Graduate College

Re-Engineering a Mission Statement Using Appreciative
Inquiry: A Case Study of Remissioning in a Regional
Nonprofit Umar Ghuman, California State University
Stanislaus

Social Media-Based Stakeholder Targeting and Its Effect on
Social Capital Gregory D. Saxton, University at Buffalo,
SUNY; Chao Guo, University of Pennsylvania; Weiai Xu,
University at Buffalo

Toward a Theory of Collective Reputation for Nonprofits:
The Case of the Susan G. Komen Foundation and Planned
Parenthood Jaclyn D. Petruzzelli, Syracuse University

Chair:
Sondra N Barringer, University of Georgia

125. Organizational Performance and Capacity Building
Accountability, Effectiveness, Evaluation & Program Outcomes
Paper Session
8:1510 9:45 am
Salon 2
Participants:

Debunking One Myth About Nonprofit Performance
Measurement: Nonprofit Arts Donors Do Not Care
About Performance Results Cleopatra Grizzle, Ruigers
University-Newark; Mirae Kim, University of Missouri-
Columbia

Developing a Taxonomy of Foundation-Funded Nonprofit
Capacity Building Programs to Further Research on
These Programs’ Effects Catherine Humphries Brown,
Nebraska Children and Families Foundation

Employee Engagement and Nonprofit Organizational
Performance: An Examination of a High Involvement
Work Practice Morgen Johansen, University of Hawaii;
Jessica E. Sowa, University of Colorado Denver

Multilevel Effects of Transformational Leadership on
Performance: Exploring Differential Mediating and
Moderating Mechanisms Marcel Lee Mayr, University of
Hamburg; Silke Boenigk, University of Hamburg

Chair:
Sophie Flemig, University of Edinburgh

126. Continuing the Quest for Longitudinal Examination:
Researching and Serving Together
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
8:15t0 9:45 am
Salon 3
Presenters:
Lewis Faulk, American University

Teresa Derrick Mills, The Urban Institute
Chair:
Teresa Derrick Mills, The Urban Institute

127. Mobilizing for Social Change: Theories and Frameworks

to Connect Disciplinary Silos
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
8:15t0 9:45 am
Salon 4
Presenters:
Eleanor L. Brilliant, Rutgers University
Sheldon Gen, San Francisco State University
Jennifer E. Mosley, University of Chicago
Gordon E. Shockley, Arizona State University
Chair:
Brenda K. Bushouse, University of Massachusetts Amherst

128. Philanthropy in the International Context

Philanthropy, Fundraising & Giving
Paper Session

8:15t0 9:45 am

Salon 5

Participants:

Chinese Foundations: Institutional Factors, Funding
Behavior & Future Capacity Angela L. Bies, University
of Maryland, College Park; Scott Kennedy, Center for
Strategic & International Studies; Yuan Tian, Indiana
University-IUPUIL; Xu Han, University of Maryland;
Lijun He, Pace University

Corporate Foundations in Mexico: An Exploratory Study
Rodrigo Villar Gomes, Centro de Investigacion y Estudios
sobre Sociedad Civil, A.C.; Jacqueline Butcher, Centro
de Investigacion y Estudios sobre Sociedad Civil, A.C.;
Luciana Gandini, Centro de Investigacion y Estudios
sobre Sociedad Civil, A.C.; Santiago Sordo Ruz, Centro de
Investigacion y Estudios sobre Sociedad Civil, A.C.

Exploring Antecedents and Outcomes of Charity Trust
Walter Wymer, University of Lethbridge; Craig Furneaua,
Queensland University

Open Data, Grantmaking Data and the Funding Base of the
Third Sector: Early Lessons from the UK John Mohan,
University of Birmingham

Chair:
Iryna Khovrenkoo, University of Regina

129. Collaborative Giving: Who, Why and So What?

Philanthropy, Fundraising & Giving
Panel

8:15t0 9:45 am

Salon 6

Participants:

Collaboration Beyond Giving Circles: Exploring Informal
Co-Operation Between Donors Beth Breeze, University of
Kent, UK

The Impact of Giving Groups/Circles in the UK and US
Angela M. Eikenberry, University of Nebraska at Omaha

The Emergence of Giving Circles and Their Relationships
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With Nonprofit Organisations Lesley Ray, C/- Mater
Foundation
Chair:
Angela M. Eikenberry, University of Nebraska at Omaha
Discussant:
Michael P. Moody, Grand Valley State University

130. Exploring the Philanthropic Landscape
Philanthropy, Fundraising & Giving
Paper Session
8:15t0 9:45 am
Salon 7
Participants:

Motivations and Mechanisms for Philanthropy in a Syrian
Diaspora Network Shawn Flanigan, San Diego State
University

On the Ethics and Values of Philanthropy Marty Sulek,
Indiana University

The Changing Landscape of Philanthropy and Volunteering
in New Zealand Karen A. Smith, Victoria University
of Wellington; Carolyn Cordery, Victoria University of
Wellington

Turnover Intentions of Nonprofit Fundraising
Professionals: The Roles of Perceived Fit, Exchange
Relationships, and Job Satisfaction Abbi Leinwand
Haggerty, Virginia Commonwealth University

Chair:
Fabrice Jaumont, Embassy of France

131. Leadership and Governance
Boards & Governance
Paper Session
8:15t0 9:45 am
Salon 8
Participants:

Exploring the Impact of CEO Tenure and Effective Board
Performance on Organizational Change and Oversight
Ruth S. Bernstein, University of Washington Tacoma;
Kathleen Buse, Case Western Reserve University; Diana
Bilimoria, Case Western Reserve University

Perspectives of Nonprofit Board Chairs: How They
Prepare and Perceive their Role in Relation to the
Board, Community, and CEO Judy Freiwirth, Nonprofit
Solutions Associates; Debra Baker Beck, University of
Wyoming; Mary Hiland, Hiland and Associates; Gayle
L. Gifford, 0 Cause & Effect Inc.; Michael Burns, BWB
Solutions

Who is Chosen? The Selection of Nonprofit Leaders by
Their Boards Dyana Mason, University of Oregon

Chair:
Marilyn A. Chorman, Weatherhead School of
Management

132. Coaching and Leadership Development
Management, Leadership & Strategy
Paper Session
8:15t0 9:45 am
Salon 9

135. CGA Colloquy: Activists Talk: How can Academics Work ™.

Participants:

Creating the Nonprofit Executive Directors of the Future:
The Impact of Managerial Coaching Toby Egan,
University of Maryland

Managerial Development for Leadership in Nonprofit
Organizations: Empirical Evidence on Managerial
Performance and Revenue Diversification in Faith-Based
and Community-Based Organizations Jiwon Suh, The
University of Texas at Dallas; Young-joo Lee, University
of Texas at Dallas

Nonprofit Executive Time Allocation Patterns: What
do Executives do? William A. Brown, Texas ASSM
University; Deborah Kerr, Texas ASSM University;
Ronnie Hagerty, United Way of Greater Houston

Preventing Governance Failures and Mitigating
Government Intrusion into Nonprofit Board Governance
Christopher Corbett

Chair:
James Richard Hemsath, Case Western Reserve University

133. Writing a Successful Book Proposal

ARNOVA Professional Development Track
Colloquium
8:15t0 9:45 am
Wilson
Presenter:
Dave Varley, Routledge
Chair:
Mark Sidel, University of Wisconsin-Madison

FRIDAY, NOVEMBER 20 10:00 AM TO 11:30 AM

134. Nonprofit Oversight Under Siege: An International

Comparison of Regulatory Models
Public Policy & Law
Colloquium
10:00 to 11:30 am
Clark 7
Presenters:
Oonagh Breen, University College Dublin
Evelyn Brody, 11T Chicago - Kent College of Law
Debra Morris, University of Liverpool
Adam Parachin, University of Western Ontario
Chair:
Dana Brakman Reiser, Brooklyn Law School

with Community Organizers?
Community & Grassroots Organization / Secular & Faith-
Based
Colloquium
10:00 to 11:30 am
LaSalle 1
Presenters:
Margaret Post, Dartmouth College
Michael Beyer, Morrill School in Gage Park
Adam Kader, ARISE Chicago
Nik Theodore, University of Illinois at Chicago
Ai-jen Poo, National Domestic Workers Alliance
Chair:
Stephen Danley, Rutgers-Camden University
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136 Pracademic Section: Pracademic Partnerships: Lessons kS

from the Field in Creating Value Through Win-Win
Research Collaboration
Collaboration & Networks
Colloquium
10:00 to 11:30 am
LaSalle 2
Presenters:
Tobi Gene Johnson, Tobi Johnson & Associates
Kelly Ann Trusty, Trine University
Georgina E Winfield, St. Luke’s University Health
Network
H EmmaA Powell, Central Michigan University
i Chair:
' Tobi Gene Johnson, Tobi Johnson & Associates

137. Service Delivery Networks
Collaboration & Networks
Paper Session
10:00 to 11:30 am
Clark 5
Participants:

Assessing Collaborative Leadership of Nonprofit Managers
and Leaders in the Rural Recidivism Reduction Program
in Southeast Ohio Aleksey Kolpakov, School of Public
and Environmental Affairs; Solveig Spjeldnes, Ohio
University; Lesli K Johnson, Ohio University

Revisiting Public-Nonprofit Contractual Relations Using
Complexity Theory: A Cross-Case Analysis Marla Stuart,
University of California, Berkeley; Sarah Carnochan,
University of California at Berkeley; Genevieve Graaf,
University of California at Berkeley; Rona Stein,
University of California at Berkeley; Michael J. Austin,
University of California at Berkeley

Nonprofit Leadership and Cross-Sector Collaboration: A
Mixed Methods Study of Grant and Contract Complexity
Margaret F. Sloan, James Madison University; Lauren

Miltenberger, Villanova University
Chair:
Karabi C. Bezboruah, University of Texas at Arlington

138. Student Volunteering & Service-Learning
Voluntarism & Volunteering
Paper Session
10:00 to 11:30 am
Indiana
Participants:

Hours Aren’t Enough: New Methodologies for the Valuation
of Student-Community Engagement Jeffrey Brudney,
University of North Carolina Wilmington; Allison R.
Russell, University of North Carolina at Wilmington

Models of Student Volunteering in Australia: Analysis of
a National Matrix Kirsten Holmes, Curtin University;
Megan Paull, Murdoch University; Walker Gabrielle,
Murdoch University; Debbie Haski-Leventhal,
Macquarie University; Judy MacCallum, Murdoch
University; Maryam Omart, Edith Cowan University;
Rowena Scott, Curtin University; Susan Young,
University of Western Australia

141. VRADS Light Side Colloquium: “Lighting the Light?:

Service Learning Volunteering as Interpreted by Nonprofits
Michelle Evans, Florida Atlantic University
Youth Voting and Civic Contexts: A Multilevel Approach
Jodi Benenson, Tufts University; Nancy Thomas, Tufts
University
Chair:
Kristen Holmes, Curtin University

Opportunltles and Challenges of Earned Income in ngher
Education i
Innovation & Entrepreneurship

Colloquium

10:00 to 11:30 am

Kimball

Presenters:

Richard A. Hoefer, University of Texas at Arlington

Laura Deitrick, University of San Diego

Scott Helm, University of Missouri-Kansas City

Chair:

Jennifer Amanda Jones, University of Florida

140. Social Entrepreneurship in Asia

Innovation & Entrepreneurship
Paper Session

10:00 to 11:30 am

Logan

Participants:

Design Thinking for the Development of Hands-Skills Based
Sustainable Rural Enterprises in India Aparna Katre;
Arghya Ghosh, The Asian Heritage Foundation

Do Formal Social Services Crowd Out Other Approaches To
Meeting Needs? A Study of the Sugamo Neighborhood in
Tokyo James M. Mandiberg, Hunter College

Lessons from Constructing a Sector-Wide Innovation
Strategy for the Social Services in Singapore Justin Lee,
Institute of Policy Studies

What Challenges Do Social Enterprises Face?: The Evidences
From the Cases of South Korea Jongsu Kim, Chungnam
Development Institute; Jung Wook Kim, University of
North Tezxas

Chair:
Craig Furneaux, Queensland University

The Teaching of Ethics and Ethical Formation in Nonproﬁt :
Studies Programs.”
Teaching & Education
Colloquium
10:00 to 11:30 am
Madison
Presenters:
Edward L. Queen, Emory University Center for Ethics
Salvatore P. Alaimo, Grand Valley State University
Marty Sulek, Indiana University
Gary M. Grobman, White Hat Communications
Chair:
Edward L. Queen, Emory University Center for Ethics
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142. Innovations in Performance Measurement: Potentials
and Pitfalls
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
10:00 to 11:30 am
Marshfield
Participants:

Integrating the Expressive and Instrumental Roles of
Performance Measurement Gerhard Speckbacher, WU
Vienna; Alnoor Ebrahim, Harvard Business School

The Use of Outcome Information in Nonprofit
Organizations: Empirical Analysis of Human Service
Nonprofits Chongmyoung Lee, California State
University, LA; Richard Clerkin, NC State University

The Pitfalls of Performance Measurement for Non-Profits
Robyn Tan, University of Manchester

The Effects of Payment by Results Contracts on Service
Providers Within the Framework of Social Impact Bonds
Takayuki Yoshioka, Meiji University; Ichiro Tsukamoto,
Meiji University

Chair:
Marta Rey-Garcia, Universidad de A Coruiia

143. Advancing the Field(s) of Nonprofit Management: New
Structures, New Solutions
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
10:00 %0 11:30 am
Salon 1
Presenters:

Michael Rushton, Indiana University

Aseem Prakash, U. of Washington

Mary Tschirhart, The Ohio State University

Carmen Sirianni, Brandeis University

Chairs:

Kirsten Gronbjerg, Indiana University

Steven Rathgeb Smith, American Political Science

Association

Discussants:

Debra Minkoff; Columbia University

Jeffrey Brudney, University of North Carolina

Wilmington

144.. Benefits of Volunteering
Voluntarism & Volunteering
Paper Session
10:00 to 11:30 am
Salon 10
Participants:

The Concurrent Effect of Informal Helping and
Volunteering on Personal-Well Being Yusuf Baktir,
University of North Texas

Volunteer Participation and Well-Being of Nonprofit,
Government, and Business, Employees Kristina Jaskyte,
UGA; Joel Izlar, UGA

Context Versus Culture in the Decision to Volunteer
Mark A. Hager, Arizona State University; Antonio
Ariza, Universidad Loyola Andalucia; Pilar Tirado,
Universidad Loyola Andalucia; Vicente Fernandes,
Universidad Loyola Andalucia

Volunteering in the UAE: Providing for Have-Not’s in
a Land of the Have’s. Meenaz Kassam, American
University of Sharjah; Femida Handy, University of
Pennsylvania

Chair:
Stephanie L Smith, University of New Mexico

i 145. Surviving Pre-Tenure

ARNOVA Professional Development Track
Colloquium
10:00 to 11:30 am
Salon 2
Presenters:
Nuno S. Themudo, University of Pittsburgh
Jessica E. Sowa, University of Colorado Denver
Silke Boenigk, University of Hamburg
Melissa Middleton Stone, University of Minnesota

146. Global Issues and Transnational Actors (GITA):

Challenges Within a Dynamic and Complex Landscape
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
10:00 to 11:30 am
Salon 3
Presenters:
Cristina Balboa, Baruch College-City University of New
York
Angela L. Bies, University of Maryland, College Park
Tosca Maria Bruno-VanVijfeijken, Syracuse University
Bokgyo Jeong, Kean University
Paul J. Nelson, University of Pittsburgh
Paloma Raggo, Carleton University
Chairs:
Paloma Raggo, Carleton University
Cristina Balboa, Baruch College-City University of New
York

14/7. Nonprofit Academic Centers Council - The Meaning of

Nonprofitness Conference Proceedings

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action

Panel

10:00 to 11:30 am

Salon 4

Participants:

Proceedings of the 2015 NACC Summer Conference: The
Meaning of “Nonprofitness™ Capturing it in Research,
Curriculum, & Programming Stuart C. Mendel,
Cleveland State University

Paper 2 Matthew L Hale, Seton Hall University

Same Topic Daila Shimek, Nonprofit Academic Centers
Council
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Chair:
Matthew L Hale, Seton Hall University
Discussants:
Robert F. Ashcraft, Arizona State University
Robert Donmoyer, University of San Diego
Patrick M. Rooney, 1U Lilly Family School of Philanthropy
Renee A. Irvin, University of Oregon
Maureen Emerson Feit, Seattle University

14~8 TIBS Section: Collective Impact in Theory and Practice .

i Conference Track - The Dynamic Landscape of Nonprofit ‘
Organization & Voluntary Action
Colloquium
10:00 to 11:30 am
Salon 5
Presenters:

Joseph J. Galaskiewicz, University of Arizona

Danielle Varda, University of Colorado Denver

Helen K. Liu, The University of Hong Kong
Chair:

Julia L Carboni, SPEA - ITUPUI

i Discussant:

149. Joy of Giving and Volunteering
Philanthropy, Fundraising & Giving
Panel
10:00 to 11:30 am
Salon 6
Participants:

Does Charitable Giving have Mental Health Benefits for
Donors? Barbara J Duffy; Ellie Heng Qu, IU Lilly
Family School of Philanthropy

What are the Benefits of Volunteering for Volunteers? Rene
Bekkers, VU University Amsterdam; Arjen De Wit, VU
University Amsterdam; Dave Verkaik, VU University
Amsterdam; Danique Karamat Ali, VU University
Amsterdam

Volunteering is Prospectively Associated with Health
Care Use Among Older Adults Sara Konrath, Indiana
University; Eric S. Kim, Harvard T.H. Chan School of
Public Health

Perspective Taking and the Biopsychosocial Model of
Challenge & Threat: Effects of Imagine-Self and
Imagine-Other Perspective Taking on Helping Anneke E.
Buffone, University at Buffalo

Chair:
Ellie Heng Qu, 1U Lilly Family School of Philanthropy

150. High Net Worth Philanthropy
Philanthropy, Fundraising & Giving
Paper Session
10:00 to 11:30 am
Salon 7
Participants:

Charitable Giving of the Wealthy Ellen Steele, Urban
Institute; C. Eugene Steuerle, Urban Institute; Jenny
Bourne, Carleton College; Brian Raub, IRS Statistics of
Income; Joseph Newcomb, IRS Statistics of Income

Experts, Epistemic Communities and the Indian
Philanthropic Sector Nirgjan Kulendrarajah,
International Development Research Centre

Media Framing of Elite Philanthropy Shani Horowitz-
Rozen, Bar llan University; Eytan Gilboa, Bar Ilan
University

The (Un)Charitable: Wealthy Donors in the Golden Age in
the Netherlands Marco H.D. Van Leeuwen, ICS Utrecht
University; Pamala Wiepking, Erasmus University
Rotterdam

Chair:
Itay Greenspan, Hebrew University of Jerusalem

151. Attention and Information on Giving
Philanthropy, Fundraising & Giving
Paper Session
10:00 to 11:30 am
Salon 8
Participants:

Ice, Ice, Maybe? An Analysis of Viral Fundraising and
Charity Brand Awareness, Donor Perceptions, and
Intention to Donate. Jennifer A. Taylor, James Madison
University; Samantha Noble, James Madison University

Measurement of Public Attention Cycles and a Test of the
Effect on Post-Disaster Giving Jaclyn D. Petruzzelli,
Syracuse University; Shena R. Ashley, Syracuse
University; Stuart Bretschneider, Arizona State
University

Social Information as a Charitable Stimulant: A Literature
Review of the Effects of Social Information on Donation
Behaviour Peggy Sue Claire van Teunenbroek, VU
University; Irma Borst, VU University Amsterdam

The Determinants of Success in an Online Giving Day: A
Case Study of Omaha Gives Abhishek Bhati, University
of Nebraska Omaha; Angela M. Eikenberry, University
of Nebraska at Omaha

Chair:
Danielle L. Vance-McMullen, Duke University

{152 Measuring and Assessing in the Nonprofit Sector

Management, Leadership & Strategy
Paper Session
10:00 to 11:30 am
Salon 9
Participants:
A New Way to Measure Latent Constructs in Nonprofit
Surveys Dyana Mason, University of Oregon
Capacity and Performance in Public and Nonprofit
Organizations: Propositions from the Literature Tara K.
Bryan, University of Nebraska at Omaha
Capacity and Mission Fulfillment in Grassroots Nonprofit
Organizations: Perspectives from Emergency Food
Providers Bethany Slater, University at Albany
Entry Thresholds and Competitive Behavior Among
Nonprofit Firms Teresa D Harrison, Drexel University;
Jeremy Philip Thornton, Samford University
Chair:
Mike Niederpruem, Case Western Reserve University
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153. Working in the Nonprofit Sector: Recruitment,
Motivation and Management of Employees
Management, Leadership & Strategy
Panel
10:00 to 11:30 am

Wilson
Participants:

Crowding Out or Aligning Incentives: Motivating Nonprofit
Employees Through Altruism or Materialism Jessica
Word, University of Nevada Las Vegas; Aaron Brown,
University of Nevada, Las Vegas

Student Loans and Sector Choice: An Examination of the
Relationship Between Student Debt and Millennials
First Job Decisions Jasmine A. McGinnis Johnson,
The George Washington University; Ed Ng, Dalhouise
University

Human Resource Signals and the Sectors: What LinkedIn
Profile Photos Communicate to Contacts Rikki Abzug,
Ramapo College

The Human Resources Drivers of Strategic Intent in
a Social Enterprise Organization Kunle Akingbola,
Lakehead University

Chair:

Jessica Word, University of Nevada Las Vegas

154. AWARDS LUNCH

11:45to 1:30 pm
Grand Ballroom

FRIDAY, NOVEMBER 20 2:00 PM TO 3:30 PM

155. Mini Plenary: Informing Policy and Practice: Strategies
for Disseminating your Research to Multiple Audiences
2:00t0 3:30 pm

Salon 1

156. Mini Plenary: The State of Nonprofit Finance and
Accountability in Recognition of Woods Bowman and
his Many Contributions to ARNOVA and the Field of
Nonprofit and Philanthropic Studies
2:00t0 3:30 pm
Salon 2
Presenters:
Dennis Young, Andrew Young School of Policy Studies
Evelyn Brody, 11T Chicago - Kent College of Law
Thad D. Calabrese, NYU Wagner

Discussant:
Dwight F. Burlingame, 1U Lilly Family School of
Philanthropy

157. Mini Plenary: History, Nonprofit Organizations and
Voluntary Associations: Plenary in Honor of Peter Dobkin
Hall
2:00t0 3:30 pm
Salon 3
Presenters:

Katherine Badertscher, Lilly Family School of
Philanthropy

David C. Hammack, Case Western Reserve University
Carl Milofsky, Bucknell University

Barbara Shubinski, Rockefeller Archive Center
Benjamin Soskis, Center for Nonprofit Management, George
Mason University
Discussant:
Gregory Witkowski, 1U Lilly Family School of Philanthropy

158. Mini Plenary: Big Nonprofit Issues: A Dialogue with

Nonprofit Leaders about the Most Important Challenges
They Are Wrestling With
2:00 10 3:30 pm
Salon 7
Presenters:
Sue Santa, Council on Foundations
Cindy M Lott, National State Attorneys General Program
Erica Greeley, Independent Sector
Alan J. Abramson, George Mason University
Tim Delaney, Council of Nonprofits

159. Mini Plenary Session: Big Sources of Big Data

ARNOVA Professional Development Track
Colloquium

2:00 10 3:30 pm

Wilson

Shena Ashley, SyracuseUniversity
Jesse Lecy, Syracuse University
Nicole Marwell, University of Chicago
Tom Pollak, Urban Institute
Lester Salamon, Johns Hopkins
Chair:

Mark A. Hager, Arizona State University

FRIDAY, NOVEMBER 20 3:45PM TO 5:15 PM

160. Governance, Concepts, and Theory

Boards & Governance
Paper Session
3:45t0 5:15 pm
Clark 7
Participants:
Governance Mechanisms, Dynamics and Configurations
in Quebec NPOs in Sound Organizational and Cultural
Health Johanne Turbide, HEC Montreal; Veronica Zuniga
Salas, HEC Montréal
Pilot Study: The Impact of Multiple Boards in Nonprofit
Organizations Kathryn Yandell, North Carolina State
University
Political Skill of Voluntary Board Members in the Nonprofit
Milieu: A Resource Dependency Perspective Sarah Young,
Florida State University
Should Executive Directors of Nonprofits be Voting Members
of Their Boards? A Theoretical Overview. Del Bharath,
University of Nebraska - Omaha
Chair:
Ruth S. Bernstein, University of Washington Tacoma

161. Islam, Ethics, Voluntarism & Civic Participation

Community & Grassroots Organization / Secular & Faith-Based
Panel

3:45t0 5:15 pm

LaSalle 1
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Participants:
Pakistan’s Muslim Charities and the Islamic Welfare State
Christopher Candland, Wellesley College
Islam & the Paradox of ‘Obligated Voluntarism” A
Comparison of Christian and Muslim Faith-Based Giving
Chris Taylor, Georgetown University
Muslim American Philanthropy and Leadership in
Turbulent Times Sharig A Siddiqui, ARNOVA
New Styles of Community Building and Philanthropy by
Arab-American Muslims Sabithulla Khan, Virginia Tech
Chair:
Christopher Candland, Wellesley College

162. Cross-Sector Partnerships in the Human Services in
International Perspective: Implications for Policy and
Partnerships’ Practice
Collaboration & Networks
Panel
3:45 to 5:15 pm
LaSalle 2
Participants:

Bringing Faith to the Table: Network Governance in
Philadelphia Ram A. Cnaan, University of Pennsylvania;
Seongho An, University of Pennsylvania

Matchmakers, Mediators, Marionetters? Community
Foundations as Intermediaries in Cross-Sector
Collaborations Susan D Phillips, Carleton University

Correlates of Cross-Sector Partnerships in the Human
Services: Implications for Policy and Practice Hillel
Schmid, The Hebrew University of Jerusalem; Michal
Almog-Bar, Hebrew University of Jerusalem

Making Partnerships Work from the Perspective of NPO
Beneficiaries: The Case of Corporate Volunteering Lucas
C.P.M. Meijs, Erasmus University Rotterdam; Lonneke
Roza, Erasmus University Rotterdam; Olga Samuel, ETH
Zurich Management, Technology and Economics

Chair:
Melissa Middleton Stone, University of Minnesota

163. The State of Network Literature
Collaboration & Networks
Paper Session
3:4510 5:15 pm
Clark 5
Participants:

40 Years of Nonprofit Collaboration Research: A Review
of the Empirical Map Beth Gazley, Indiana University-
Bloomington; Chao Guo, University of Pennsylvania

One Size Does Not Fit All: Different Types of Sustainability
for Public Network Management Jeongyoon Lee, SUNY-
Albany; Junesoo Lee, Korea Development Institute

Revisiting the Whole Network Literature: Network
Level Research Versus Whole Networks as Systems
of Organizing Julia L Carboni, SPEA - IUPUI; Robin
Hargroder Lemaire, Virginia Tech

Chair:
Catherine Humphries Brown, Nebraska Children and
Families Foundation

164. Social Stratification & Volunteering

Voluntarism & Volunteering
Paper Session

3:4510 5:15 pm

Indiana

Participants:

Demographic Variations in Perceptions of Informal
Volunteering and Philanthropic Behaviors Vickie L.
Edwards, Troy University; Hunter Bacot, University of
Arkansas at Little Rock

Interaction of Education and Income in Affecting
Volunteerism: Reformulation of Socioeconomic Theory
Yusuf Baktir, University of North Texas

Social Stratification in Volunteering in Belgium: An
Analysis Based on the ILO Survey Measurement of
Volunteer Work Lesley Hustinx, Ghent University;
Ronan Van Rossem, Ghent University; Loes Verhaeghe,
Ghent University; Lieselot De Keyser, Ghent University

Volunteer Care Workers: A Case for Challenging Resource
Theories on Volunteering Erik Petrovski, Roskilde
University; Jonathan Hermansen, Roskilde University;
Charlotte H Overgaard, Roskilde University and
Macquarie University

Chair:
Mark A. Hager, Arizona State University

165. Business Models, Organization, and Financing in Social

Enterprises

Innovation & Entrepreneurship
Paper Session

3:45t0 5:15 pm

Kimball

Participants:

An Institutional Innovation in Developing Inner-City
Businesses: Implementing the Cluster Approach through
Social Ventures Shikun Sun, Rutgers University

Business Models of Social Entrepreneurial Organizations:
Typology Yulia Aray, St. Petersburg University; Francots
Brouard, Carleton University

Foundation Financing of Nonprofit Start-Ups Fredrik O.
Andersson, University of Wisconsin - Milwaukee; Lewis
Faulk, American University

Mission, Market, and Multiple Identities: The
Decision-Making Processes Driving Mission-Driven
Organizations to Pursue Market-Driven Revenue Jamie
Levine Daniel, Indiana University-Purdue University
Indianapolis

Chair:
John C. Rongquillo, University of Colorado Denver

166. Macro- and Micro-Levels of Social Entrepreneurship

Research
Innovation & Entrepreneurship
Paper Session
3:45%0 5:15 pm
Logan
Participants:
Modeling Key Aspects of a Social Innovation Orientated
Organizational Culture in Social Service Nonprofits:
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Leadership Characteristics and Interpersonal Dynamics
Micheal L. Shier, University of Toronto; Femida Handy,
University of Pennsylvania

Structure: How Organizational Structure Helps Produce
Niche Micro-Level Social Innovation Keita Demming,
Ontario Institute for Studies in Education

What External Support do Nascent Social Entrepreneurs
Need? Evidence from a Global Survey Peter Vandor, WU
Vienna; Hinnerk Hansen, Impact Hub Global Network;
Reinhard Millner, WU Vienna; Alyona Asyamova,
Impact Hub Global Network

Religion and State in Philanthropy: Charitable
Endowments in Muslim Societies Quintus Jett, Rutgers
University; Hasan Shuaib, Rutgers University

Chair:
Matthew L Hale, Seton Hall University

167. Online Teaching: Panacea or Poison for the Nonprofit

and Philanthropic Sector?

Teaching & Education

Colloquium

3:45 10 5:15 pm

Madison

Presenters:
Brenda K. Bushouse, University of Massachusetts
Amberst
Georgette Dumont, University of North Florida
Wesley E. Lindahl, North Park University
Patrice Martin, Wilmington University
Renee Nank, University of Texas at San Antonio
Paloma Raggo, Carleton University
Alicia Schatteman, Northern Illinois University
Elizabeth Schmidt, University of Massachusetts Amherst
Jessica E. Sowa, University of Colorado Denver
Jennifer A. Wade-Berg, Kennesaw State University
Jimmy Young, California State University San Marcos

Chairs:
Paloma Raggo, Carleton University
Georgette Dumont, University of North Florida

168. Effectiveness and Sustainability in Nonprofit Human
Service Agencies
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Panel
3:45 to 5:15 pm
Marshfield
Participants:

How Nonprofit Managers Respond to Fluctuations in
Government Funding Sunggeun Park., University of
Chicago; Jennifer E. Mosley, University of Chicago

Performance Management and Nonprofit Human Service
Agencies: Challenges and Opportunities Steven Rathgeb
Smith, American Political Science Association

Innovative Nonprofit Strategies for Three-Sector, Cross-
Boundary Contract Management Judith R. Saidel,
University of Albany, SUNY

Chair:
Steven Rathgeb Smith, American Political Science
Association

Discussant:
Gemma Donnelly-Cox, Trinity College-Dublin

169. Innovation, Inspiration and Strategy in Cross-Sectoral

Partnerships: Insights from Food Security Networks in
Arizona and California
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
3:4510 5:15 pm
Salon 1
Presenters:
Marla Parker, Arizona State University
Alexander Murdock, London South Bank University
Mary Jo Schumann, University of San Diego
Crystal Trull, University of San Diego
Chair:
Laurie I. Mook, Arizona State University

170. Nonprofit Collaborations: Strategies and Practices

Management, Leadership & Strategy
Paper Session

3:45%0 5:15 pm

Salon 10

Participants:

Best Practices for Managing Nonprofits Co-Located
Together Under One Roof: Content Analysis of a
Relevant List-Serve Diane Vinokur-Kaplan, University
of Michigan

Crisis on the Border: Strategic Capacity Building in
Nonprofit Immigration Organizations Dyana Mason,
University of Oregon; Emily Fiocco, University of Oregon

Orienteering for Strategy: The Community and Stakeholder
Landscape and Its Effect on Strategic Planning Kellie
McGiverin-Bohan, Indiana University

The Nonprofit Advantage in Human Service Market?
Looking for Evidence Jiahuan Lu, Mississippi State
University

Chair:
Jiahuan Lu, Mississippi State University

171. The Trend of The Field of Study

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action

Paper Session

3:45t0 5:15 pm

Salon 2

Participants:

Ignoring Affiliation Skews Research Results William
Cleveland, Indiana University Purdue University
Indianapolis

Mapping the Research Field of Nonprofit and Philanthropy
Ji Ma, IU Lilly Family School of Philanthropy; Sara
Konrath, Indiana University; Dwight F. Burlingame, [U
Lilly Family School of Philanthropy

The Current Paradigm-Shift in Philanthropy: Progress
Update and Foreseeable New Paradigm George McCully,
Catalogue for Philanthropy
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Gender Pay Equity in Human Service Industries: Does
Nonprofit Status Matter? Rong Zhao, Columbia University
Chair:
Brad R. Fulton, Indiana University - SPEA

172. Donor Withdrawal and Local Civil Society: Causes,
Implications, and Comparisons
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
3:45 to 5:15 pm
Salon 3
Presenters:
Mark Sidel, University of Wisconsin-Madison
Susan Appe, Binghamton University
Christopher Pallas, Kennesaw State University
Laura J Heideman, Northern Illinois University
Chair:
Eric Martin, Bucknell

173. Nonprofit Political Advocacy
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Paper Session
3:45 to 5:15 pm
Salon 4
Participants:

Getting to the Roots of Homelessness: Breaking Through to a
More Holistic, Client-Focused Advocacy Agenda Zachary
David Wood, Rutgers University - Camden

The Impact of State Associations of Nonprofits on Nonprofit
Understanding of and Engagement in Policy Advocacy
Heather Maclndoe, University of Massachusetts-Boston,
Erynn E. Beaton, University of Massachusetts, Boston

The Structure of Environmental Movements in Small U.S.
States and Implications for Environmental Policy David B.
Carter, University of Delaware

Walking the ‘Talk’? Contesting Social Enterprise Policy-
Making Discourses in Australia Chris Mason, Swinburne
University of Technology; Michael Moran, Swinburne
University of Technology

Chair:
Sondra N Barringer, University of Georgia

174. Civic Health - The Cornerstone of a Healthy Community
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Panel
3:45 to 5:15 pm
Salon 5
Participants:

Global Perspectives on Civic Health: Applying Lessons
from Post-Communist Societies to Enable Greater
Civic Outcomes in the United States Pamela Medina,
University of Colorado Denver

The Civic Network: Public-Nonprofit Alliances and the
Infrastructure of Civic Health Kathleen Hale, Auburn
University

A Nonprofit Civic Health Index for the Times: A Collective
Impact Perspective Kandyce M Fernandez, The University

of Texas at San Antonio; Jennifer Alexander, University
of Texas at San Antonio
Discussant:
Mary Ann Feldheim, University of Central Florida

175. Leadership in Fundraising

Philanthropy, Fundraising & Giving
Paper Session

3:45t0 5:15 pm

Salon 6

Participants:

Executive Director Participation in Fundraising: An
Exploratory Study Michelle Wooddell, Grand Valley State
University; Sophia House, Grand Valley State University

Fundraisers: Their Careers, Stories, Concerns, and
Accomplishments Sarah Nathan, Bay Path University;
Eugene R. Tempel, IU Lilly Family School of
Philanthropy

Inspiring Charity CEOs to Improve Fundraising Outcomes:
A ‘Community of Practice’ Pilot to Open Professional,
Organisational and National Boundaries Wendy
Scaife, Queensland University of Technology; Marie
Elizabeth Crittall, Queensland University of Technology;
Alexandra Williamson, Queensland University of
Technology

Leadership Believability and Advancement: College
President Characteristics and Fundraising Effectiveness
Rikki Abzug, Ramapo College; Natalie J. Webb, Defense
Resources Management Institute; Jody Abzug, Sarah
Lawrence College

Chair:
Hanna Shaul Bar Nissim, Hebrew University of
Jerusalem

176. Fundraising Strategies: Marketing

Philanthropy, Fundraising & Giving
Paper Session

3:45to 5:15 pm

Salon 7

Participants:

Are Fundraising Conversations Different for Organizations
Serving Marginalized Populations? Applying Goffman’s
Ideas of Stigma to Analyze Decisions of Fundraising
Communications Ruth K Hansen, IU Lilly Family
School of Philanthropy

The Impact of Blood Donor Marketing: An Experimental
Study on Direct Mailing Effects Sigrun Leipnitz, GRC
Blood Donor Service North-East; Larissa Sundermann,
University of Hamburg; Silke Boenigk, University of
Hamburg

External Effects of Fundraising: Rethinking “Optimal”
Fundraising Efforts Amanda L. Wilsker, Georgia
Gwinnett College; Andrew V Stephenson, Georgia
Gwinnett College

Understanding Solicitation: The Role of Personal Skills in
Asking for Money Beth Breeze, University of Kent, UK

177. Mind the Gap! How Research Can Keep Up with - and

Inform - the Rapid Changes in Philanthropy
Philanthropy, Fundraising & Giving
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Colloquium
3:451t0 5:15 pm
Salon 8
Presenters:
Lester Milton Salamon, Johns Hopkins University
Emily Barman, Boston University
Alnoor Ebrahim, Harvard Business School
Rachel Mosher-Williams, Community Wealth Partners
Chair:
Michael P. Moody, Grand Valley State University

178. Comparing Nonprofit Fields and Management
Management, Leadership & Strategy
Paper Session
3:45to 5:15 pm
Salon 9
Participants:

Advancing the Arts Through Postsecondary Institutions:
Understanding the Impacts of Higher Education’s Arts
Building Boom on the Nonprofit Arts Sector Katherine
Preston Keeney, Virginia Tech

Job Demands and Job Control’'s Additive Effects on the
Well-Being of Nonprofit Employees: Is Instrumental
Feedback a Mediating Variable? Mark S Preston,
Columbia University

US Refugee Resettlement Policies in Practice: Structuring
Voice Jessica Hutchison Darrow, University of Chicago

Organizational Change in Childcare Nonprofits: Multilevel
Dynamics Explored Marlene Walk, Indiana University
Purdue University Indianapolis; Heike Schinnenburg,
University of Applied Sciences Osnabrueck

Chair:
David G. Garvey, University of Connecticut

179. Professional Management Towards Better
Performance
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
3:45 to 5:15 pm
Wilson
Participants:

Professionalization and Partnerships with Businesses as
Drivers of Nonprofit Transparency Marta Rey-Garcia,
Universidad de A Corufia; Maria Jose Sanzo-Perez,
University of Oviedo; Luis Ignacio Alvarez-Gongdles,
University of Oviedo

Project Design, Implementation and Impact Evaluation:
The Challenges of a Social Enterprise Project in the
Yucatan Rogelio Garcia Contreras, University of St.
Thomas; Carmen Parra, Universitat Abat Oliba CEU

The Impact of Job Training Programs by the Types
of Management Organizations: Analysis Using a
Propensity Score Matching Method Yusun Cho,
University of Southern California

Escaping From the Survival Trap: Why Will Nonprofits
Prioritize Efficiency? Huafang Li, Rutgers University

Chair:
Jon Van Til, Rutgers University - Camden

180. Critical Perspectives Common Interest Group Meeting

5:30 to 6:30 pm
Salon 1

181. Voluntaristics Through Time (VOLICS) Common

Interest Group Meeting
5:30 to 6:30 pm
Salon 2

182. Humanistic Understandings of Philanthropy Common

Interest Group Meeting
5:30 to 6:30 pm
Salon 5

183. Global Issues and Transnational Actors (GITA)

Common Interest Group Meeting
5:30 to 6:30 pm
Salon 6

SATURDAY, NOVEMBER 21
184. REGISTRATION OPEN

8:001012:00 pm
Salon Foyer

| 185. EXHIBITS OPEN

8:00 10 11:30 am
Salon Foyer

i 186. State Regulation of the Charitable Sector

Public Policy & Law
Colloquium
8:15t0 9:45 am
Clark 7
Presenters:
Maura Farrell, The Urban Institute
Karin Kunstler-Goldman, New York Attorneys General
Office
Cindy Lott, National State Attorneys General Program
Chair:
Elizabeth T. Boris, The Urban Institute

187. Contention and State-NGO Relations

Community & Grassroots Organization / Secular & Faith-
Based

Paper Session

8:15t0 9:45 am

LaSalle 1

Participants:

Balancing-Acts: Organizational Aspects of Protest
Movements - the Spanish Case Ruth Simsa, University
of Economics and Business, Vienna

Government Adaptation in Post-Mubarak Egypt: Effects
on NGO’ Roles in Democracy Promotion Catherine E.
Herrold, 1U Lilly Family School of Philanthropy

New Technology and Old Theology: The Role of Social
Media in the #BlackLivesMatter Movement and
the Church it Left Behind Winterbourne LaPucelle
Harrison-Jones, IU Lilly Family School of Philanthrophy

Strategic Collaboration and Avoidance in State-NGO
Relations Jennifer Yuan Jean Hsu, University of Alberta
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Chair:
Jose Chen, Tunghai University

188. Innovation in Collaborative Processes
Collaboration & Networks
Paper Session
8:15t0 9:45 am
LaSalle 2
Participants:

Community-Focused Public Outreach and the
Sustainability of Arts Organizations in the Detroit
Metropolitan Area Alisa Moldavanova, Wayne State
University; Chelsea Ann Gibson, Wayne State University

Networks, Coopetition, and Innovative Behavior in the
Nonprofit Sector: What Really Applies to Nonprofit
Organizations? Andrea Popa, Christian-Albrechts-
University at Kiel; Carsten Schultz, Christian-Albrechts-
University at Kiel

Scaling-up Social Innovations Through Collaboration
Rebecca Sam Larson, Michigan State University; Daniel
Bergan, Michigan State University

Assessing Partnerships among Food Bank Agencies in
the USA Alexander Murdock, London South Bank
University; Marla Parker, Arizona State University;
Laurie I. Mook, Arizona State University; Chen-Yu Kao,
Arizona State University

Chair:
David G. Berlan, Florida State University

189. Gender Issues in Civil Society: A Conversation with
Three Female West African Civil Society Leaders
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
8:15t0 9:45 am

Clark 5

Presenters:
Uju R. Agomoh, Prisoners’ Rehabilitation and Welfare
Action (PRAWA)
Josephine A. Effah-Chukwuma, Project Alert on Violence
Against Women
Hannah J. Forster, African Centre for Democracy and
Human Rights Studies

190. Trends in Volunteering Across the Globe
Voluntarism & Volunteering
Paper Session
8:15t0 9:45 am
Indiana
Participants:
Changes in the Determinants of Participation and Time
Use on Volunteering from 1993 to 2012 in Denmark Lars
Skov Henriksen, Aalborg University; Torben Fridberg,
SFI - Danish National Center for Social Research; Hans-
Peter Quist, Aalborg University
Does Non-political Participation Affect Political
Participation? Evidence from a National Survey in China
Zhongsheng Wu, University of Maryland, College Park

Dominant Paradigms in Voluntary Action: What Does the
British Evidence Suggest? John Mohan, University of
Birmingham

Volunteering Behavior in an Immigrant Population:
Volunteers and Non-Volunteers Compared Marlene
Walk, Indiana University Purdue University
Indianapolis; Itay Greenspan, Hebrew University of
Jerusalem; Femida Handy, University of Pennsylvania

Chair:
Pat C Danahey Janin, IU Lilly Family School of
Philanthropy

191. Change and Innovation in Third Sector Organizations

Innovation & Entrepreneurship
Paper Session

8:1510 9:45 am

Kimball

Participants:

Can Educational Assignments Help Improve the Impact
of B-Corporations? Elisa Larroudé, Fundacao Getulio
Vargas

Nonprofit Organizations’ Revenues After September 11: An
Application of the Benefits Theory of Nonprofit Finance
Santiago Guerrero, University at Albany

Understanding Twitter in and as a Nonprofit Community
Matthew L Hale, Seton Hall University

The Case of the Fargo Theatre: Challenges in Managing an
Icon Karen A. Froelich, North Dakota State University

Chair:
Fredrik O. Andersson, University of Wisconsin -
Milwaukee

i 192. Innovations and Advances in Nonprofit Course Design

and Pedagogy: Preparing Future Nonprofit Professionals
Teaching & Education

Paper Session

8:15t0 9:45 am

Logan

Participants:

Equipping Future Nonprofit Professionals with Digital
Literacies for the 21st Century Jimmy Young, California
State University San Marcos

Service-Learning to What End? How Philanthropic and
Nonprofit Studies Can Improve Course Design and
Research Julie A. Hatcher, Indiana University

Using Situated Learning and Legitimate Peripheral
Participation to Prepare the Next Generation of
Nonprofit Leaders Michael Harbour, Abilene Christian
University; Laura Phillips, Abilene Christian University

Innovative Changes in Nonprofit Course Pedagogy to Foster
and Improve Student Learning and Retention Norman
A. Dolch, University of North Texas; Susan C Cruise,
University of South Carolina--Lancaster; Ronald L.
Wade, University of North Texas

i 193. Student Characteristics, Motivations, and Perceptions

Relative to Service Learning: What Factors Contribute to
Success?
Teaching & Education
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Paper Session
8:15t0 9:45 am
Madison
Participants:

At the Annex of Service and Higher Education: A
Multidisciplinary Assessment of the Role of Service
Learning Katherine Muthoni Ngaruiya, North Carolina
State University; Anne-Lise K. Velez, North Carolina
State University

Self-Selection or Socialization? The Impact of Community
Service Learning on Students Michaela Neumayr, WU
Vienna; Paul Rameder, WU Vienna; Michael R. Meyer,
WU Vienna

Does Student Major Matter? An Analysis of Perceptions
of the Sector Regan Harwell Schaffer, Pepperdine
University; Robert Shearer, Pepperdine University

Teaching Leadership Through Mentoring, Coaching and
Supervising Lisa A. Dicke, University of North Texas;
Hee Soun Jang, University of North Texas; Jesus Neftali
Valero, University of North Texas

Chair:
Paloma Raggo, Carleton University

194. Accounting Disclosures and Nonprofit Accountability
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
8:1510 9:45 am
Marshfield
Participants:

How and to What Extext Accounting Information Systems
Contributes to Strategic Decision Making in Higher
Education Cory Campbell, Case Western Reserve
University

NPO Financial Statement Quality: An Empirical Analysis
Based on Benford’s Law Tom Van Caneghem, KU Leuven

What are the Determinants of Accounting Disclosures
in the Annual Reports of Australian Not-for-Profit
Organisations? Ushi Ghoorah-Hurrychurn, University
of Western Sydney, Australia; Phil Ross, University of
Western Sydney

Chair:
Ushi Ghoorah-Hurrychurn, University of Western
Sydney, Australia

195. Debates on Blurring Sectoral Boundary
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Paper Session
8:15t0 9:45 am
Salon 1
Participants:

Beyond Total Empiricism: Toward a Critique of Consensual
Definitions of the Third Sector Patricia Mooney Nickel,
Virginia Tech; Angela M. Eikenberry, University of
Nebraska at Omaha

Conflicting Logics: How Hybrid Organizations Resolve

Tensions Solange Hai, ESADE; Marta StrumiDska,
Kozminski University; Reinhard von Wittken, TUM
School of Management

Philanthropic Support for Public Parks and Recreation:
Trends and Taxonomies Beth Gazley, Indiana
University-Bloomington; Yuan (Daniel) Cheng, SPEA -
Indiana University Bloomington

The Blurring of Public and Private Boundaries in the
Contemporary British Charity Shop Triona Fitton,
University of Kent, UK

Chair:
Peter Christian Weber, Murray State University

196. “Figuring-Out” Revenue Configurations

Management, Leadership & Strategy
Paper Session

8:1510 9:45 am

Salon 10

Participants:

Revenue Concentration as a Means to Financial Health of
Nonprofits Georg Von Schnurbein, Universitaet Basel;
Tizian Fritz, University of Basel

The Changing Black Box: Examining Variation in Patterns
of Cross-Subsidization in Colleges and Universities from
1986-2010 Sondra N Barringer, University of Georgia

Which is a Better Approach to Nonprofit Revenue
Diversification: Modern Portfolio Theory or Herfindahl-
Hirschman Index? Ellie Heng Qu, IU Lilly Family
School of Philanthropy

Millennial Fervor for Social Enterprise: Life, Death, and
Performance Patterns of Nonprofit Entrants Roland J.
Kushner, Muhlenberg College

Chair:
Jennifer A. Taylor, James Madison University

198. Governance Section: A One-Size-Fits-All or a

Differentiated Governance Approach? An International
Exploration of the Factors that Necessitate Fine-Tuning to
the Nonprofit Governance Concept
Boards & Governance
Colloquium
8:15t0 9:45 am
Salon 3
Presenters:
Jurgen Willems, Hamburg University
Alnoor Ebrahim, Harvard Business School
Shariq A Siddiqui, ARNOVA
Chairs:
David O. Renz, University of Missouri-Kansas City
Ruth S. Bernstein, University of Washington Tacoma

199. Reconceptualizing the Third Sector: Towards a New

Consensus

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action

Colloquium

8:15t0 9:45 am
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Salon 4
Presenters:
Lucas C.PM. Meijs, Erasmus University Rotterdam
Kirsten Gronbjerg, Indiana University
Naoto Yamauchi, Osaka University
Chair:
Lester Milton Salamon, Johns Hopkins University

200. The Giving in Chicago Study
Philanthropy, Fundraising & Giving
Panel
8:15t0 9:45 am
Salon 5
Participants:
Giving in Chicago: Purpose and Key Findings Veronica
Vidal, Chicago Community Trust
Giving in Chicago Study: Methods and an Analysis of
Household Giving to Basic Needs Una Osili, Indiana
University
The Relationship Between Volunteering and Charitable
Giving Xiaonan Kou, IU Lilly Family School of
Philanthropy; Christopher J. Einolf, DePaul University
Chair:
Christopher J. Einolf, DePaul University

201. Impacts of Charity Law on Philanthropy
Philanthropy, Fundraising & Giving
Paper Session
8:15t0 9:45 am
Salon 6
Participants:

Charity Law, Fundraising and Donations: Organizational
Level Correlates in The Netherlands Rene Bekkers, VU
University Amsterdam; Saskia Elisabeth Franssen, VU
Amsterdam

Do Donors Punish Countries with Restrictive NGO Laws?
: A Panel Study, 1993-2012 Kendra Dupuy, University
of Washington; James Ron, University of Minnesota;
Aseem Prakash, U. of Washington

Measuring the Enabling Environment for Philanthropy:
Results from the Index of Philanthropic Freedom Carol
C. Adelman, Hudson Institute; Bryan Charles Schwartz,
Hudson Institute

Reforming Fundraising Policy and Law in China Ming Hu,
University of Wisconsin-Madison

Chair:
Genevieve G Shaker, Indiana University-Purdue
University Indianapolis

202. Pick 1from Column A and 2 from Column B:
Combining Datasets to Better Understand Philanthropic
Receipts at U.S. Charities
Philanthropy, Fundraising & Giving
Panel
8:15t0 9:45 am
Salon 8

Participants:

Follow the Money: Trend Comparisons of 990 and Survey
Data About Fundraising Investment and Fundraising
Results Melissa S Brown, Melissa S Brown Associates;
Brice McKeever, Urban Institute; Jon Durnford,
DataLake, llc

Studying Variation in Fundraising Effectiveness Across
Metropolitan Areas Jon Biedermann, DonorPerfect;
Erik Daubert; Nathan E Dietz, The Urban Institute; Jon
Durnford, DataLake, llc

The Community-Grounded Nonprofit: A 21st Century
Model for Sustainable Organization Development? Tom
Pollak, The Urban Institute

Chair:
Tom Pollak, The Urban Institute

203. NGO Organizational Change Imperatives: Adapting for

Legitimacy, Relevance, Accountability, and Effectiveness
Management, Leadership & Strategy
Colloquium
8:151t0 9:45 am
Salon 9
Presenters:
Tosca Maria Bruno-VanVijfeijken, Syracuse University
James Crowley, Accenture Development Partnerships
Hans Peter Schmitz, Syracuse University
George E. Mitchell, The City College of New York
Chair:
George E. Mitchell, The City College of New York

204. Serving Stakeholders: Nonprofit Accountabilty and

Service Provision
Accountability, Effectiveness, Evaluation & Program
Outcomes
Paper Session
8:1510 9:45 am
Wilson
Participants:
2-1-1and 990: Does It All Add Up? Jeffrey Brudney,
University of North Carolina Wilmington; Christopher
Ramsey Prentice, University of North Carolina
Wilmington; Allison R. Russell, University of North
Carolina at Wilmington
Are We Where We Need to Be? Assessing the Relationship
between AmeriCorps Grantees and Community
Need Robin Ghertner, Corporation for National and
Community Service; Katie Seely-Gant, Corporation
for National and Community Service; Joseph Breems,
Corporation for National and Community Service
Breaking Down the Construct of Capacity: Perspectives
from Emergency Food Providers Bethany Slater,
University at Albany

SATURDAY, NOVEMBER 21 10:00 AM TO 11:30 AM
205. Policy in Action: Tracking the Impact

Public Policy & Law
Paper Session
10:00 to 11:30 am
Clark 7
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Participants:
A Spatial Evaluation of a Polycentric System of Human
Services Brent Never, University of Missouri-Kansas
City
Donating Responsibility? - The Politicisation of Charity
Law in the UK Sophie Flemig, University of Edinburgh
Size-Based Operation of Charitable Foundations: New
Evidence from Canadian Data Iryna Khovrenkov,
University of Regina
Democratic Norms and The Right to Associate - A History
of Israel’s First Bill of Associations Paula G. Kabalo, Ben
Gurion University; Hadara Bar Mor, Netanya Academic
College
Chair:
Mark Sidel, University of Wisconsin-Madison

206. Neighborhoods & Community
Community & Grassroots Organization / Secular & Faith-
Based
Paper Session
10:00 to 11:30 am
LaSalle 1
Participants:

Building Community: The Characteristics of America’s
Most Civic Cities Trent A Engbers, University of
Southern Indiana

Grassroots Entrepreneurs: Homemade Strategies for Social
Change Sara Pilgreen, UCLA Department of Social
Welfare

Using Interorganizational Collaborations, New Technology,
and Old Fashioned Conversations to Capture the
Voice and Needs of a Neighborhood Laura Phillips,
Abilene Christian University; Joshua Kirby, Thrive
International

Shifting Organizational Landscapes in a Larger Timescale:
The Irish American 19th Century Howard Lune, Hunter
College

Chair:
KM Baharul Islam, Indian Institute of Management
Kashipur

207. Redefining the Common Good
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
10:00 to 11:30 am
LaSalle 2
Presenters:
Bruce Sievers, Stanford University
Malcolm Richardson, National Endowment of the
Humanities
Evelyn Brody, 11T Chicago - Kent College of Law
Chair:
Gregory Witkowski, IU Lilly Family School of
Philanthropy

208. A Theory of Everyone: S-Theory (Synanthrometrics)
as an Innovative, Boundary-Crossing, Interdisciplinary
Theory Applied to Explaining Volunteering and Civic
Participation

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Colloquium
10:00 to 11:30 am
Clark 5
Presenters:
David Horton Smith, Boston College
Ram A. Cnaan, University of Pennsylvania
Alisa Moldavanova, Wayne State University
Jeffrey Brudney, University of North Carolina Wilmington
Chair:
David Horton Smith, Boston College

209. Volunteer Management
Voluntarism & Volunteering
Paper Session
10:00 to 11:30 am
Indiana
Participants:

Public Sector Volunteer Management Challenges Amina
Sillah, University of North Texas; Lisa A. Dicke, University
of North Texas

The Satiety of Professional Association Volunteers: Is Future
Volunteering Intent Better Served Through Career or
Learning Orientation? Mike Niederpruem, Case Western
Reserve University; Paul F. Salipante, Case Western Reserve
University

Variations in Nonprofit Volunteer Use in the United States:
How Organizational Characteristics affect Volunteer
Involvement Julie Meehan, University of Georgia; Rebecca
Nesbit, University of Georgia

With a Little Help from my Friends: How and Why Different
Types of Nonprofits Utilize Episodic Volunteering Stephanie
Maas, Erasmus Universiteit; Lucas C.P.M. Meijs, Erasmus
University Rotterdam; Jeffrey L. Brudney, University of
North Carolina Wilmington

210. Networks, Stakeholders, and Social Entrepreneurship
Innovation & Entrepreneurship
Paper Session
10:00 to 11:30 am
Kimball
Participants:

The Roles of Actors in Promoting Exploratory and Exploitative
Innovations in a Nonprofit: The Case of Episcopal
Community Services (Philadelphia) Viviana Chiu-Sik W,
University of Pennsylvania

Social Entrepreneurship - Addressing Symptoms of or
Solutions to Wicked Problems? Malin Gawell, Sodertorn
University

Social Entrepreneurship and Going to Scale: Assessing
the Importance of Social Networks and Embeddedness
Jonathan Edward Livingston, University of Pittsburgh

Virtual Space for Civil Society: Identity Formation and Civic
Engagement Through Networks of Social Media Kim Hunt,
University of San Diego; Svitlana Krasynska, University of
San Diego

Chair:
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Elizabeth A. Castillo, University of San Diego

211. The Process of Nonprofit Organizational Birth: What We
Know, What We Need, and How to Get There
Innovation & Entrepreneurship
Colloquium
10:00 to 11:30 am
Logan
Presenters:
Elizabeth A.M. Searing, University at Albany, SUNY
Fredrik O. Andersson, University of Wisconsin -
Milwaukee
Jesse Lecy, Maxwell School of Citizenship and Public Affairs
Chair:
Elizabeth A.M. Searing, University at Albany, SUNY

212. Leaders at Maryland, Pace, Penn, Texas A&M and
Arizona State Discuss Innovations and High Impact
Models of Nonprofit and Social Impact Education
Teaching & Education
Colloquium
10:00 to 11:30 am
Madison
Presenters:

Robert T. Grimm, University of Maryland
Peter Frumkin, University of Pennsylvania
William A. Brown, Texas A&M University
Rebecca Tekula, Pace University
Robert F. Ashcraft, Arizona State University
Susannah Washburn, University of Maryand
Jennifer Littlefield, University of Maryland
Chair:
Robert T. Grimm, University of Maryland

213. Managing Multiple Accountabilities in the Nonprofit
Sector
Accountability, Effectiveness, Evaluation & Program Outcomes
Paper Session
10:00 to 11:30 am
Marshfield
Participants:
Managing Multiple Stakeholders in the Nonprofit Setting
Seth Jared Meyer, Rutgers University - Newark
Multiple Accountabilities and Their Interactions: Moving
From Typology to Theory Dana Balter, Syracuse
University
Using Automatic Content Analysis to Analyze Mission
Statements Rachel Fyall, University of Washington; M.
Kathleen Moore, University of Washington; Mary Kay
Gugerty, University of Washington
Accountable NGO Websites. Developing a Template
Carl Milofsky, Bucknell University; Jamie R. Hendry,
Bucknell University
Chair:
George E. Mitchell, The City College of New York

214. Evaluation/Social Impact
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Paper Session

10:00 to 11:30 am
Salon 1
Participants:
Food for Thought : The Predictive Qualities of Social
Impact Assessment on Sustainability Seema Mahato,
Ohio University; Judith L. Millesen, Ohio Untversity
Maximization of Social Value Through Impact Investments
Jimeka Holloway, Case Western Reserve University
Organizations and Survey Research: Implementing
Response Enhancing Strategies and Conducting
Nonresponse Analyses Brad R. Fulton, Indiana
University - SPEA
Successful Impact Enhancement: How NPOs Cope With
Barriers and Develop Best Practice Solutions Annette E.
Zimmer, Muenster University; Ruth Simsa, University
of Economics and Business, Vienna
Chair:
Judith L. Millesen, Ohio University

215. Membership Management and Staff Management

Management, Leadership & Strategy
Paper Session

10:00 to 11:30 am

Salon 10

Participants:

Examining Opportunities for Members’ Participation in
Membership Association Khaldoun AbouAssi, American
University; Seung-Ho An, Texas A&M University

Institutional Character: Workforce Values in International
Aid Carrie Oelberger, University of Minnesota

Managing Top Talent: The Role of Relational Capacity
and Teamwork Philip A Cola, Case Western Reserve
University; Tony Lingham, Case Western Reserve
University

Membership Management Practices in Three Brazilian
Associations: Insights from an Institutional Work
Approach Fernando do Amaral Nogueira, Fundagdo
Getulio Vargas; Mdrio Aquino Alves, FGV-EAESP

Chair:
Mae Chao, 0 UN Volunteers

216. Financial Capacity of Nonprofits

Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action

Paper Session

10:00 to 11:30 am

Salon 2

Participants:

Is Bigger Better for Fundraising? The Costs and Benefits
of Organizational Consolidation in the Combined
Federal Campaign Danielle L. Vance-McMullen, Duke
University; Robert Christensen, University of Georgia

Predicting Financial Distress of Nonprofit Organizations
Suzette Myser, University of Kansas

The Effects of Local Government Fiscal Stress on Nonprofit
Finances: A Longitudinal Study Alicia Schatteman,
Northern Illinois University; Greg Porumbescu,
Northern Illinois University
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“It’s Hard to have a Salad Without a Green™ Exploring
Financial Capacity in Sport for Development and
Peace Organizations Per G. Svensson, Louisiana State
University; Mary Hums, University of Louisville; Meg
Hancock, University of Louisville

217. Cross-Sectoral Relationship
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Paper Session
10:00 to 11:30 am
Salon 3
Participants:

Examining Nonprofit/For-Profit Competition Through the
Case of a Spay-Neuter Clinic Ann Marie K Kinnell, The
University of Southern Mississippi

Facilitating Innovation in Childhood Education and
Development: Efforts of a Rural Community Foundation
to Increase Collaboration and Support Innovation
Robin Hargroder Lemaire, Virginia Tech; David Moore,
Virginia Tech; Jessica Wirgau, Community Foundation
of the NRV; Jesse Steele, Virginia Tech; Kim Thurlow,
Community Foundation of the NRV

Intersectoral P[Artlnerships Erynn E. Beaton, University
of Massachusetts, Boston

Chair:
Sabithulla Khan, Virginia Tech

218. Nonprofit-Government Relationship
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Paper Session
10:00 to 11:30 am
Salon 4
Participants:

Accounting for the Multiple Dimensions of Government /
Nonprofit Relationships Craig Furneaux, Queensland
University; Neal Ryan, Curtin University Sustainable
Policy Institute; Kerry Brown, Curtin University

Civil Society and Fatherhood in the Borderlands:
Promoting Active Fathers in Northwestern Russia Pelle
Aberg, Sodertorn University

Problems with Government Funding: Exploring the
Government-Nonprofit Relationship Sarah L. Pettijohn,
University of North Carolina at Charlotte; Elizabeth T.
Boris, The Urban Institute

Welfare Systems and the Non-Profit Sector - A Changed
Relationship Denmark, Norway, Italy and the UK
Compared Thomas P. Boje, Roskilde University

Chair:
Gianfranco Farruggia, North Park University

219. Social Entrepreneurship
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Paper Session
10:00 to 11:30 am
Salon 5

Participants:

New Insights into Sectoral Boundary Spanning in Different
Contexts: Modifying a Macro-Institutional Framework for
Social Enterprise Country Models Janelle Kerlin, Andrew
Young School of Policy Studies

Nonprofit Entrepreneurship: An Exploratory Study of
Emerging Organizations Karen Reardon, University of
Michigan

Sacrificial Entrepreneurship: Exploring the Relationship
Between Public Arts Funding Policies and Community
Arts Organizations in Toronto, Canada Matthew Chin,
University of Michigan

Social Enterprise, Valuation, and the Paradox of Moral
Markets Paul-Brian McInerney, University of Illinois at
Chicago

220. Financial Health and Capacity Building
Philanthropy, Fundraising & Giving
Paper Session
10:00 to 11:30 am
Salon 6
Participants:

As You Sow, so Shall You Reap? Evaluating if Targeted
Financial Capacity-Building Improves Nonprofit Financial
Health Amanda J. Stewart, North Carolina State
University; Lewis Faulk, American University

Examining Relationships Between Overhead Expenses and
Financial Capacity in Nonprofit Organizations Charles
Van Hecke, The School of the Art Institute of Chicago; Kelly
M. LeRoux, University of lllinois at Chicago

Modeling Which Inputs Drive Improvement in Nonprofit
Capabilities: Regression Models on the Impact of
Philanthropic Funding, Support Services, and Networking
Noah Isserman, University of Illinois, Urbana-
Champaign; Carrie Renee Bosch, University of lllinois at
Urbana Champaign; Scott Ganz, Stanford University

More Tales from the Grave, the Dissolution of Nonprofit
Organizations in Mexico 2005-2013 Tania Lizzeth
Herndndez Ortiz, UNAM

221. Rethinking of Altruism and Generosity
Philanthropy, Fundraising & Giving
Paper Session
10:00 to 11:30 am
Salon 7
Participants:

Altruism, Warm Glow, And Generosity: A National
Experiment Rene Bekkers, VU University Amsterdam;
Mark Ottoni-Wilhelm, Indiana University Purdue
University Indianapolis; Dave Verkaik, VU University
Amsterdam

Free Gifts Also Matter: Effects of Giving on Happiness,
Social Connection, and Donations Meng-Han Ho, IU Lilly
Family School of Philanthropy; Ruth K Hansen, IU Lilly
Family School of Philanthropy; Pat C Danahey Janin,
IU Lilly Family School of Philanthropy; Sara Konrath,
Indiana University
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Income, Wealth, and Generosity in the U.S. Philanthropy
Panel Study Barbara J Duffy; Richard Steinberg,
Indiana University Purdue University Indianapolis;
Yuan Tian, Indiana University-IUPUI

Is Altruism (Always) Good for Society? The Problem of
Particularistic Giving in a Diverse Society Avner Ben-Ner,
University of Minnesota

Chair:
Emily Barman, Boston University

222, Social Impact Investing
Philanthropy, Fundraising & Giving
Paper Session
10:00 to 11:30 am
Salon 8
Participants:

Does Philanthropy have a Role in Social Impact
Evaluations? The State-of-the-Art of Ttalian
Foundations’ Frameworks and Methods to Measure
Impact Elisa Ricciuti, Bocconi University; Francesca
Calo, Glasgow Caledonian University

Finding Nonprofit Value in a For-Profit World Vontrese
Pamphile, Northwestern University

Next Generation Philanthropy - The Emergence of Social
Investment Silke Boenigk, University of Hamburg; Jutta
Schroetgens, University of Hamburg

The Impact of Foundation Funding Cessation on Nonprofit
Organizations (A Pilot Study) Wesley E. Lindahl, North
Park University; Mollie Harrod, North Park University;
Stuart Barnes Jamieson, SBNM North Park University

Chair:
George McCully, Catalogue for Philanthropy

223. Prosocial Behavior and Giving
Philanthropy, Fundraising & Giving
Paper Session
10:00 to 11:30 am
Salon 9
Participants:

Are Donors Myopic or Foresighted and Risk Averse or
Risk Loving?: A Study of Preference Heterogeneity and
Prosocial Spending Naoko Okuyama, Kobe University

Beyond Generosity: Using Developmental Theory to
Understand Donors’ Thinking Processes Jennifer
Amanda Jones, University of Florida

The Goal Justifies the Means? Predicting Donations by
Familiarity, Trustworthiness and Influence Hagai A.
Katz, Ben-Gurion University of the Negev

Whether to Give to Charity and How Much to Give:
Uncovering the Contrasting Determinants of the
Decision to Give and How Much to Give with Double-
Hurdle Alternatives to the Standard Tobit Model Erik
Petrovski, Roskilde University

Chair:
Hagai Katz, Ben-Gurion University

224. New Developments in Global Civil Society Research-

ARNOVA
Conference Track - The Dynamic Landscape of Nonprofit
Organization & Voluntary Action
Panel
10:00 to 11:30 am
Wilson
Participants:

Global Charity Chains: NGO Bosses, Subcontractors and the
Emerging Dualism in Civil Society Aseem Prakash, U. of
Washington; Trudy Owens, University of Nottingham,
UK; Ronelle Burger, Stellenbosch University

Global Civil Society in Global Markets? Fair Trade
Consumption Across the Global North Kristen Shorette,
Stonybook University; Heidi Rademacher, Stonybook
University; Carolyn Coburn, Stonybook University

Understanding the Global Emergence of Socially-Oriented
Businesses Li-Wei Chen, Emory University; Justin
Koushyar, Emory University; Wesley Longhofer, Emory
University; Peter Roberts, Emory University

It Doesn’t Take a Professional: Comparing the Projects of
Grassroots and Traditional American INGOs Allison
Youatt Schnable, Princeton University

The Role of Self-Help Groups in Development Projects:
Fostering or Enfeebling Civil Society Mary Kay Gugerty,
University of Washington; Leigh Anderson, University of
Washington

Chairs:
Megan E. Tompkins-Stange, University of Michigan
Patricia Bromley, Stanford Graduate School of Education

225. CLOSING SESSION: Nonprofit Leaders on High

Performance: The Future of Research and Practice
11:45to 12:45 pm
Grand Ballroom

226. CLOSING LUNCH

12:45%0 11:45 pm
Grand Ballroom

i 227. Governance Section: Governance Functions in Inter-

Organizational and Cross-sector Collaborations
1:00 to 5:00 pm
Crystal Ballroom
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