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UNO SCHOOL OF PUBTIG ADM¡NISTRATION

Did you know?
. According to U.S. News &World Report,

UNO's l\,4oster of Public Administrotion progrom

is ronked in the top 15% in the country.

. UNO's lr,rlPA progrom is the only NASPAA

occredited progrom in Nebrosko.

. UNO offers the Nonprofit Concentrotion online ond on

co mpus.

. UNO offers the Bochelor's in Generol Studies in Nonprofit

Nzlonogement online ond on compus.

. UNO's PhD in Public Administrotion produces scholors in

nonprofit ond philonthropic studies.

Ph i lo nth ropy

Nonprofit Monogement Ronked #1 1

occording to U.S. News & World Report

Dr. Toro Kolor Bryon Reseorch interests include orgoniz:. --
copocity ond chonge os it relotes to the strotegic monogement o'

nonprofit orgonizotions.

Dr. Angelq M. Eikenberry Reseorch interests include

philo nthropy, vol unto ry ossociotion, mo rketizotion o nd their role 
.-

d emocrotic govern o nce. Giving Ci rcles: Philonthropy, Vol unto ry

Associotion, Democrocy(lndiono University Press, 2009) wor-.-= -
2010 John Grenzeboch Reseorch Aword for Outstonding Reseo':- -

UNIVERSITY OF

0mahaspo.unomoho.edu I focebook.com/unospo | 402-554-2625
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Welcome to ARNOVA'S

42ND ANNUAL CONFERENCE

Welcome Letter§
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The
BARUCH
COLLEGE
Sc hool of
PUBLIC
AFFAIRS
How do we define impact?
We place more than 5OO masters

gracluates each year into the some

of the world's finest research and

service organizations. This Year

we welcome eight peoPle to our

outstancilng fuil-time faculty of
almost 6O scholars and practitioners

Jeffrey Apfei
Lilliam Barrios-Paali
ll Hwan Chung
Tiffany Lewis

Wendy Miervaldis
Joselyn Muhleisen
Carla Robbins
Robert Waish

We also welcome Visiting Professor

lris Geva-May and the Journal
of Comparative Policy Analysis
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for interim management due to a planned or

sudden loss of CEO, President or Executive Director?

a foundation for a new senior level position?

N E'E D I, N G executive coaching, strategic planning

consulting, governance and board of director role effectiveness

training, or other organizational development help?

'S E E K I N G meetingfacilitation,teambuilding,orother

nonprofit resources or consulting?

lnterim Leader & Organizational Development Consultant

Senior Governance Consultant, BoardSource

Executive/Life Coach, Certified NLP Practitioner

Clinical Hypnotherapist C.Ht. 107-09 1

KATHA
KISSMAN 202-669-4423 cell

www.kath a kissma n.co m

www.areyoureadyforpositivecha nge.com

katha@katha kissma n.com

JOURl\lAL OF

]'IONPROFIT EIUCAIIO]'l

& LEAIER$}lIP
Share today!
Submit your best nonprofit practices, research, or
theoretical discussions,

Subscribe today! Visit www.¡nel.net
$50 Individual Subscription
$150 Library (University,/College/Publ c) or Organ zation Subscription

.lv4ost ltbraries subscrtbe via EBSCa, Swets, Harrassowitz,
Wolper, WT Cox, or Basch Subscriptions customer service.

I STR rNvrrrs You ro JorN us Ar rHE
11TH INTERNATIoNAL CoNTTRTNCE AT THE

UN IVE RS ITY OF IVTUT NSTTR
]V{UENSTER GERMANY

Jurv 22-25,2014

VISIT US AT WWW.ISTR.ORC AND
BECO^^E A A^EMBER FoR 2014/20151
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"7he imperatixe

chal/enges

The USC So[ Price School of Pub

exceltence and innovation in pu

country and around the globe s
in philanthropic organizations,
agenc¡es, government, and the

ers

and

eJ§CPrice
Sol Price School of Public Policy

Shap¡

research for 85 years. Price

AMoNG THE NAT¡oN,s FINEST
As philanthropy and nonprofits play an ever-increasing rote in pubLic probtem solving,
the Price School leads the way with cutting-edge programs in phitanthropy as wetl as

nonprofit policy and management. The Price School ranks 6th among 266 schools of
public affairs across the nation, and its program in nonprofit management is ranked

7th, according to U.S. News & World Report.

CREATING NEW KNOWLEDGE
The Price school's faculty offer tremendous depth and breadth of expertise across the key disciptrnes affect-

ing the emerging fletd of phitanthropy and nonprofits. Their research interests inctude the rotes and strategies

offoundations in pubtic problem solving, sociai entrepreneurship, nonprofrt management and organ¡zationaI

strategy, civic engagement, cross-sectoral governance, pubtic-private partnerships, and votunteer behavior.

N4uch ofthis research takes place in three ofthe Price School's leading research institutes: the Center on

ehitanthropy and Public Policy, the Judith and John Bedrosian Center on covernance and the Public

Enterprise, and the sot Pr¡ce Center for Soc¡al Innovat¡on.

CAREER-BUILDING ACADEMICS
The Price SchooL's varied degree programs enabte students to adopt different paths to expLore the diverse

career possibitities in philanthropy and the nonprofit sector. A Price strength revolves around popular offerings

in nonprofit management and leadership. The schoot's Master of Pubtic Poticy degree offers a specialization in

phitanthropy and nonprofit policy. ln addition, the Price School has instituted a graduate certificate program

in nonprofit management and philanthropy across USC to inctude music, fine arts, business, and social work
graduate students. Price atso offers a new track in nonprofits and social innovation for its undergraduate

degree program.

To learn more about the Pr¡ce Schoo[, visit priceschoo[.usc.edu

uscPriceschoolofPublicPol¡cy I un¡versityofsoutherncalifornia LosAngeles,cA9oo89-0626

ahnnni

ing rhis

M i l"qg. .- fJniversitv of
\W So.rthern Ca[fornia

wi// be

-Jatk H.



WELCOME
FROM THE ARNOVA CO-CHAIRS

Dear Colleagues,

Welcome to ARNOVAs 42"d Annual Conference! Before we get onto the meeting's details, we rvould
Iike to thank our Conference Planning Committee, Local Arrangement Committee, and ARNOVA staff
and volunteers for putting together a vibrant and compeliing schedule ofplenaries, paper sessions,
colloquia, workshops and social events. We also thank you for your participation, because it is the energy,
intelligence, curiosiqr, and creatiü§, that each of you bring to the event that r,vill coilectively make our
Conference an unforgettable experience.

We are passionate about the theme of this yeart Conference: Recession, Reneual, Rer:olution? Nonprof.t
and Voluntary Action in An Age of Turbulence. The Conference will challenge us to think carefully and
critically about how nonprofit organizations, NGOs, social movements, and other forrns of voluntary
action have been affected by the economic and social turbulences of the past few years, and about what
strategies they have adopted to sunive and prosper despite the slow recovery ofthe U.S. economy and
the ongoing turbulences across the worlcl. When we gather in November, more than 41,oo papers will be
presented. In addition to the conference theme described above, the presentations will offer cutting edge
research on a wide range oftopics, reaching from advocacy to fundraising, from collaboration to social
media, from ciül society to nonprofit management, and many more. There will also be a broad spectrum
of colioquia off'ering more interactive sessions exploring key questions and issues involving the nonprofit
sector, ciül society, and other topics.

To further stimuiate this conversation, we look to some exciting outside speakers. Our Thursday Pienary
r,vill open with u,elcomes from Hartfbrd Mayor Pedro Segarra and Universit¡. of Connecticut Provost
Mun Choi. An international discussion of the gror'ving trend of open-clata hubs and data-based decision
resources for nonprofits, philanthropy and researchers u'ill be lead by the Urban Institute, featuring a
panel of New England leaders advancing this u.ork from the Connecticut D¿rta Collaborative, (CTData.
org and the CTNonprofit Strategy Platform), Providence Plan and the Boston Indicators Pro.ject, with
government perspectives from Terry Edelstein, Nonprofit Liaison to Governor Malloy. Kate Emery, CEO
of Connecticut's reSET: Social Enterprise Trust will be the closing as the Saturday Pienary speaker.

And, of course, there will be multiple opportunities for socializing with old friends and with newcomers,
whom we \A'elcome to our community every year. This year, we are meeting in Hartford, Connecticut,
Mark Twain's favorite town. The famous American author and humorist once \wote, "Of all the beautiftrl
towns it has been my fortune to see this is the chief." So those of you literature lovers will have the
opportuni§r to r,isit the Mark Twain House, where he u,rote both of this masterpieces, TheAdoentures of
Tom Sazoyer andAdaentures of Huckleberry Finn.

\&'elcome!

Sincerel1,,

Chao Guo
Planning C ommittee C o - Chair

7

Jessica Sou:a
Planning Committee Co- Chair



FLOOR PLANS

CONVENT¡ON CENTER, LEVEL 6
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ARNOVA AWARDS

ARNOVA DISTINGUISHED ACHIEVEMENT AND
LEADERSHIP IN NONPROFIT AND VOLUNTARY ACTION
RESEARCH AWARD
Steven Rathgeb Smith, Sy,racuse University

THE ARNOVA BEST BOOK AWARD
Erica Bornstein, University of Wisconsin-Milwaukee
Disquieting Gifis: Humanitctrianism in Neus Delhi
Stanford University Press (zou)

VIRGIN¡A HODGKINSON RESEARCH PRIZE AWARD
Woods Bou,.man, Schooi of Public Serr.ice. DePaul University
Fi'nance Fundamentals for NonproJit s t»ith ll'eb sit e : Buildi ng
C ap acity and Sus t ain abilit'y
John Wiiey & Sons (2011)

GABRIEL G. RUDNEY MEMORIAL AWARD FOR
OUTSTANDING DISSERTATION IN NONPROFIT AND
VOLUNTARY ACTION RESEARCH
Khaldoun Abou Assi, The Bush School of Government &
Public Serwice

Hands in the Pockets of Mercurial Donors: Horo Three Theories
Erplain NGO Responses to Shifting Funding Priorities

RGK/ARNOVA PRIZE FOR NEW RESEARCH
Brad Fulton, Duke University

NVSO BEST ARTICLE AWARD
Anais Périlleux, Université de Mons
Marek Hudon, Université Libre de Bruxelles
Eddy Bloy, Université Lyon
"Surplus Distribution in Microfinance: Differences Among
Cooperative, Nonprofit, and Shareholder Forms of Ownership"
Nonprof.t and Voluntarg Sector Quarterly, Volume 41 , Issue S

BEST REVIEWER FOR NVSO FOR 2013
K1m-Nahm Jun, Wayne State University

BEST PAPER AWARD FROM 2O'I2 ARNOVA CONFERENCE
Roseanne Mirabella, Seton Hall University
"Towards a More Perfect Nonprofit: The Performance Mindset and
the Gift"

NML EDITORS'PRIZE
Mark A. Hager, Arizona State University
Jeffrey L. Brudney, University of North Carolina Wilmington
"Probletns Recruiting' Volunteers : Nature a ersus Nurture"
Published hNonprofit Management and Leadership Volume 22

EMERGI NG SCHOLARS AWARDS
Rachel Fyall. Indiaua University
Dyana Mason, University of Southern California
Thmaki Onishi, Indiana Universi¡-
Ellie Heng Qu, Indiana University
Paloma Raggo, Carleton Universiq,
Shusaku Sasaki, Osaka University
Elizabeth Searing, Georgia State University
Marlene Walk, University of Pennsylvania
Peter Weber, Indiana University
Young Ah You, University of Albany

DOCTORAL SEMINAR FELLOWS
Melissa Abad, University of Illinois at Chicago
Jodi Benenson, Brandeis University
Cheryl Hiu-Kwan Chui, The Universiq, of Hong Kong
Jamie Levine Daniel, Ohio State University
Kandyce Fernandez, Arizona State University
Brad F\lton, Duke University
Hanna Shaul Bar Nissim, The Hebrew University of Jerusalem
I(aren Reardon, University of Michigan
Joannie Tremblay-Boire, Universitv of Washington
Michelle Wooddall, Wayne State University

DIVERSITY SCHOLARS AND LEADERS
Gizelle Clemens, C-STEM Teacher and Student Support

Services, Inc.
Yolanda Cook, Mississippi State University
Elizabeth Dale, Indiana University
Ashley English, Universis of North Texas

Donna Gabbadon, Informant Technologies, Inc.
Mary Ciare Hano, North Carolina State Universiq,
SP Kalaunee, Eastern University
Saerim Kim, Universi§r of Kentucky
Chongmvoung Lee, NC State University
Jeongyoon Lee, University at Albany, SUNY
Anna Leskinen, University of San Diego
Terrence Mitchell, Indiana University of Pennsy'lvania
Christina Mitchell, University of San Diego
Brandi Smith, Northern Illinois University
Jalisa Whitle¡ University of Maryland
Kim Williams-Pulfer, Indiana University=
Zheng Yang, North Carolina State Universit¡,
Ying Zhang, Indiana Universiq,
Rong Zhao, Columbia University
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§thüül cf Publlc Affeir§

Lead.
L]NIVüN§ITY Ü}- ÜELÜNAüÜ M§h,!V§§

Solve. Ghange.

SPA is #29 overatt in US News and World Report
rankings and #10 for environmentaL poticy,

#14Íor nonprofit management and
#2L f or pubtic management

4 NationatAcademy4 of Pubtic Administration FeLtows

3 University of CoLorado Distinguished Professors

2 ASPA/NASPAA Disti n guish

MPA deLivered in onIine, tradit
executive fo rmats. Concen

management, domesti [ence,
emergency management, en,vironmenta[ [aw
and policy, and locaI government. Nonprofit

concentration avai La bte on [i ne and trad itional..

The blog The Best Schools ranked SPA's ontine
MPA program fourth in the country.

Dr. Jessica Sowa,
Re-etected to ARNOVA

Board of Directors

en Block,
CE0 Rocky Mountain

Human Services

ostedOver 150 pubLic engagement events h

each year to faciLitate civiI discourse
bring decision makers together.

Congratulations to our newest
PhD atumni focusing on nonprofit scho[arship:

Kathteen GaiLagher, Southern Methodist University
Katrina Mitter-Stevens, 0td Dominion University

Saba Siddiki, IUPUI
Kevin Ward, Seattle University

spa.ucdenver.edu

10
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ARNOVA BOARD MEMBERS | 2012-2013

President
Francie Ostroruser

University of Texas - Austin

Secretary
Nuno deThemudo
University of Pittsburgh

Treasu rer
Lind.aParsons
University of Alabama

Past Presldent
Roseanne Mirabella
Seton Hall University

Members-at-large
AngelaBies
lndiana University Purdue University Indianapolis

II.WoodsBtwman
DePaul University

JoanneCarman
University of North Carolina - Charlotte

Ilector Cordero - Guztnan
Baruch College - CUNY

AngelaM. Eikenberry
University of Nebraska - Omaha

Chao Guo
University of Pennsylvania

Chulhee Kang
Yonsei University (Korea)

Ju.d.yMilksen
Ohio University

MarkSidel
University of Wisconsin

.Ie.ssiaa Sorusa

University of Colorado - Denver

Ex-Officio
ShariqA. Siilüqui
Executive Director

NVSQ Editors
FemidaHandg
University of Pennsylvania

Jeffreg L. Brudneg
University of North Carolina Wilmington

Lucas Meijs
Erasmus University

Retiring for the Board
H. Woods Bowman, DePaul University
Carl Milofsky, Bucknell University
Angela M. Eikenberry, University of Nebraska-Omaha
Chulhea Kang, Yonsei University (Korea)
Roseanne Mirabella, Seton Hall University
Linda Parsons, University of Alabama

Elected to the Board
Alan Abrahmson, President Elect, George Mason University
Dwight Burlingame,Treasurer, lndiana University Purdue University lndianapolis
Lehn Benjamin, George Mason University
John McNutt, University of Delaware
John Ronquilo , DePaul University
David Suarez, University of Southern California

Elected to 2nd Term on Board
Jessica Sowa, University of Colorado - Denver
Judy Millesen, Ohio University
Nuno de Themudo, Secretary, University of Pittsburgh

Ca.rlMilafsky
Bucknell University

ARNOVA'S PAST PRESI DENTS

Daüd Horton Smith . 1977-72

Ivan Scheier .1972-73

Richard Graham . 1973-74

Ronald Lippiü; . 7975-76

Jon Van'tll - 1977-78

Louis Zurcher . 1979-8O

Clementine Kaufman . 1981-82

James Petersen . 1983-8<1,

Drew H¡,rnan . 1985-86

Delwpr Dyer. 1987-88

Robert Herman . 1989-90

Thomasina Borkman . 1991-92

Richard Steinberg & Kirsten Gronbjerg ,1993-94
(Co-Presidents)

Kathleen McCarthy . 1995-96

Michael O'Neill . t99Z-98

Dennis Young . 1999-2OOO

Elizabeth Boris . 2OO1-O2

Joseph Galeskawicz . 2OO3-O4

Daüd Hammack. zOO5-O6

Steven Smith . 2oo7-o9
Ram Cnaan . 2OO9-1O

Roseanne Mirabella . 2011-12

II





CONFERENCE COMMITTEES 2013

It takes a tremendous amount of r.vork on the part of many
volunteers to make ARNOVAs Conference possible each year.
We acknowledge here with deep gratitude the contributions of
time and talent the following individuals who served this year.

CONFERENCE PLANNING COMMITTEE
Co-Chairs:
Chao Guo, University of Penns¡,lvania
Jessica Sowa, University of Colorado - Denr,er

Joanne G. Carman, University of North Carolina Charlotte

COMMITTEE
Le¡¡'is Fauik, American University
Nicholas Harvey, Georgia State University
Theresa Ricke Kiley, University of Notre Dame
Jasmine McGinnis, George Washington University
Gregory Saxton, University at Buffalo SUNY
Keely Jones Stater, Trinity College

David Suarez, University of Southern California

Laura Deitrick, University of San Diego
Lisa Dicke, University of North Texas

Nicole Esparza, University of Southern California
Mary Ann Feldheim, University of Central Florida
Mary Kay Gugert1,, University of Washington
Kun Huang, University of NewMexico
Jesse Lecy, Georgia State University
Helen Liu, University of Hong Kong
Laurie Mook, Arizona State University
Dariene Rodriguez, Salem College
Jon Ronquillo, DePaul University
Jill Sinha, Rutgers University (Camden)

Gordon Shockle¡,, Arizona State University
David Suarez, University of Southern California
Lili Wang, Arizona State University

LOCAL ARRANGEMENTS COMMITTEE
Co-Chairs:
David Garvey, UConn Nonprofit Leadership Program
Linda Friedman, UConn Nonprofit Leadership Program

COMMITTEE
Mark Berardi, Connecticut Association of Nonprofits
Ramon Borges-Mendez, Clark University
Ron Cretaro, Connecticut Association of Nonprofits
Jeffrey Greim, Bay Path College
Robert Fisher, UConn School of Social Work
Angela Frusciante, William Caspar Graustein Memorial Fund
Narasimhan (Han) Srinivasan, UConn School of Business
Rebecca Thomas, UConn School of Social Work

(in alphabetical order at time ofprinting)

TRACK CHAIRS
Khaidoun AbouAssi, Texas A&M University
Susan Appe, Binghamton University
Lehn Benjamin, George Mason University
Dana Brakman Reiser, Brooklyn Law School
Will Brown, Texas A&M University
Grace Chikoto, University of Wisconsin,Milwaukee
Rob Christensen, Universitl, of Georgia
Richard Clerkin, North Caroiina State University
Christine Cugliari, High Point University

CONFERENCE EXHIBITORS

ARNOVA Authors Table

ASPA (American Society for Public Administration)
American University School of Public Affairs
Baruch College

Bay Path College

Center on Nonprofits and Philanthropy
Department of Public Policy, University of Connecticut
Edward Elgar Publishing
Indiana University Lilly Family School of Philanthropy
International Society for Third-Sector Research (ISTR)

Lyceum Books, Inc.
Midwest Center for Nonprofit Leadership at U.M.K.C.
OBAT Helpers, Inc.
Rutgers Newark School of Public Affairs and Administration (SPAA)

SAGE Publications

School of Public and Environmental Affairs, IUPUI
School of Public and Enüronmental Affairs, Bloomington
The Graduate School at Bay Path College
White Hat Communications
Wiley
William Caspar Graustein Memorial Fund

Visit these exh¡bitors located in the Ballroom
Foyer; Connecticut Convention Center

Thursdag,Novenxber 27

Frid,ay, Norsember 22
Saturdag,Noaember 23

8:OO a.m. - 5:OO p.m.
8:OO a.m. - 5:OO p.m.
8:OO a.m. - 11:3O a.m.
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POSTER PRESENTATIONS Friday, B:OO to 10:OO am
Conaetztion Center Ball,room BC Foyer

Og2-1, Poster Session - The Conference Track

Beyond Isomorphism: The Birth and Development of
China's First Community Foundation. Lijun He,

School of Philanthropy, Indiana Un,iaersitg

The Age of Innovation: The Plight of Nonprofits during

Periods of Fiscal Constraints. Attct A Ceesay, Indiana
Llnir:ersity Foundation; Mahako C. Etta, Rutgers

Unir,tersity

Og2-2. Poster Session - Boards Governance &
Accountability

Corporate Governance and the Sarbanes Oxley Law
(SOX): A¡e Non-Profit Organizations adopting the

SOX Provisions? Luz I. Gracia; Jos Noel Caraballo,

Unioersity of Puerto Rico at CdyeU

Nonprofit Boards: A Stakeholder Perspective. Denise

Cumberla,nd, Spalding Llniaersity ; Nctthaniel Seatt

Wright, Llniz:ersity of Lou'isoille; SlruronA Kerrick,

LInir:ersifi¡ of Louisoille; Jason D'Mello, Uniaersitg

of Louisaille

Evaluating Australia's Reform Proposals and What
Australia Can Learn from the United Kingdom.
Rim Dani,elle Weinert, Bond Unioersitg

og2-3. Poster Session - Collaboration & Netrvorks

Not-for-Profit Perspective on Collaborative Netrvorks

of Watershed Living Perimeters in the Taichung

Metropolitan Area. Chiu Cheng Chen, Tunghai

Unittersity

The Development of a Holistic Conceptual Model to

Capture the Value of Public, Nonprofit, and Private

Sector Collaboration. M ctr eik e M o ehlm ann, Unia er sitg

of Hamburg

Og2-4. Poster Session - Community & Grassroots

Organization / Secular & Faith-based

Building the Capacity of Nonprofit Arts Organizations

as an Important Paltner of Civil Socieff. Mirae Kim,
Rut ger s [Jnia er sitg -N eza ark

Communiq, Healthcare Redefined: The Role of Grass-

Roots Communi§' Health Organizations and Outreach

Workers in Education and Access. Stra,so Jooanoaski,

Rutgers uniaersity - Camden

Guatemala Since the Accords: The Movement to a Liberal

Ciül Society. Mary B. McDonald, Llniaersity o.f San

Diego

Roles of NGOs in Ex-Combatants'Reintegration' Gracie

Brounell, LITArli,n,gton; Karabi C. Bezbontah, School

of LIrban and, PublicAffairs, Uniaersity of Tenas at
Arlingtott; Ba,sham Randall, UT Arlington

Simultaneously Centralized and Decentralized? How

International Advocacy Organizations Structure
'fhemselves for Global Grassroots S:uccess. Emily
Oliztia Mattheus Luxott, Unioersity of Michigan at
Dearborn; Wendy Wong

The Revolutionary Characteristics of Mutual Aid
Societies. Michael Edwarcl Hammer, Llnioersity of
Georgia / Tulsa Commu,nity College

Speaking Truth to Power? Faith based Organisations and

the Search for a New Constitution ínKenya. Jacob

Moathi Mati, SWOP, Wits Unir:ersity

092-6. Poster Session - Management, Leadership &
Strategy

Dlmamic Relationships Among Individual, Corporate,

Foundation, and Government Giüng' Mirae Kim,
Rut ger s LInitt er s ity - N eu ar k

Reducing or Increasing Pover§r? Tensions Between the

Motivations of Service and Profit of Microfinance
Institutions in Central and Southeastern Michigan.

Miyoung Yoon, Llniaersity of Michigan

Thrift Stores Funding Food Pantries: AWin-Win Strategy

{br Nonprofits Serüng the Poor? Dir:yaWodon,
Nonprofit Resea,rch Project; Nainrt, Wodon, NonproJit

Reseo,rch Project; Quentin Wodon, World Bank

When "Talent" Becomes Executive Leadership:

Competing Values and Dynamics in a Role Transition.

Wendy Reid, HEC Montreal

og2-7, Poster Session - Innovation & Entrepreneurship

Concurrence, Confidence, or Conüction? Drivers

of Institutional Choice of Non-profit Support

Organization s. G eo r g Von S chnurb eitz, C entre for
Philanthropy Studies [Jniaersitat Basel; Sibglle

Studer, Centre for Ph.ilanthrop3,l Studies Uniaersitat

Basel; Sara Sthlinger, Lln,iaersity of Basel, Centrefor

Phil cLnth.r opy S tudie s

Indigenous Social Enterprise and the Case for Diverse

Methods fbr Solüng Wicked Problems. Ushnish

SengtLptct,

No Shades of Grey and No Flash in the Pan: A Case

Studv of GreyMob, an Innovative Faith-Based Social

Enterprise. Rich ar d Clarlt, I ndian a, tlnia er sitg S cho ol

of PhilcLnthropy

Opening a Ner,v Nonprofit Thrift Store: Performance,

Competition, Pricing, and Financial Sustainabilit"v.

Michael Ba¡'tscherer, Martha's Table; Diaya' Wodon,

Nonprofit Research Proj ect; Naina Wodon, Nonprofit
Research Project; Quentin Wodon, World Ba,n,k

Reimaging Jazz Music Presentation: From For-Profit

Club to Nonprofit Society. Stephen Bruce Preece,

Wilfi-id Laurier Unio er sity

Rhetorical framing: Examining the Message Structure of
Nonprofit Organizations on Tkitter. Giselle A- Auger,

Duquesne Unir:ersity

14



092-8. Poster Session - Teaching & Education
The Impact of Service-Learning (S-L) in Nonprofit

Management Graduate Programs and Pedagogy.

Yolanda J Coolt, Mississippi Stcúe Un,iversity

092-9. Poster Session - Voluntarism & Volunteering
New Challenges for The

Cooperation Between Third
and Public Sector - The
Federal Volunteer Serüce
In Germanl'. Rabea Ha,
Herti,e Sch,ool o¡f Gozternance;

An,neli e B ell er, C entr e for
Social Inr-¡estment / Heidelberg
Uniaersity

Voiunteer Attrition : Expectations,
Experiences, and Socialization
in Professional Associations.
Mike Niederpruem, Case

Western Reserce Unioersity ;

Paul F. Salipante, Case Wstern
Reserae Uniuersily

O92-II. Poster Session -

Philanthropy, Fundraising &
Giving

Concentration of Fundraising
Reflected in the Philanthropy
4OO. William Cleoeland,

In diana Unia ers ity P ur du e

Unia er s itg Indian a72 o lis
Higher Education & Million-

Dollar Gifts: Factors Affecting
Large Gifts to Colleges &
Universities. Jacqueline E.

Ack erman, I ndiana Unir-t er s i,t y
Not What I Expected:

Diversifi cation and Revenue

in the INGO Sector. Samuel
Nickels, James Madison
Uniaersity; Julie Stern, James

Madis on Unia ersity ; M argaret
F. Sloan, James Madison
Uniaersity

Philanthropy as an Activator
of Intangible Capitai: An
Innovative Strategy for
Sustainability. Elizabeth A.
Casti,llo, Uniaersity of San
Diego

Principles of Phiianthropy.
Chenaz B Seelarbokus,

Kenne s au S t at e Unio er sity
The Effect of Publicity on Chariq,:

A Field Experiment of Image

Motivation. Dyana Mason, Uniz'ersity of Southern
California

The Philanthropy of Carlos SIim: A Quantitative
and Qualitative Assessment. Micho.el D. Laytor4
Philanthropy and Ciail Society Project - ITAM

The William Caspar Graustein Memorial Fund works
collaboratively with communities, statewide partners, and

government agencies, towards the common goal:

Connecticut children of all races and income levels are

ready for school by age five and

successful learners by age nine.

WLunn,t Cnspnn Gnnu$TnN

l5

Supp orting measLtr ement b ecalts e. . .

MEMORIAL FUND
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CON FERENCE AT-A-G LANCE AHNOVA Confere'nce

Schedule €l Major Eaents

PLEA§E NOTE Concurrent Sessions - Papers and Panels - will take place in rooms located in the Convention Center and
the Marriott Hotel. Check the detailed schedule portion of the program for specific room locations.

Thurs / 7:oo am
Marriott Hotel Capital 2&3
Continental Breakfast

Thurs / 8:15 to 9:4,5 am
Thurs / 1o:oo to 11:3o am

Thurs / 11:30 am
Convention Center Baliroom B

Thurs / 2:oo to 3:3o pm
Thurs / 3:45 to 5:15 pm

Thurs / 5:3o pm
Convention Center Ballroom C
Weicome by Hartford Mayor
Pedro Segarra and Universiqr of
Connecticut Provost Mun Choi

Thurs / 6:4,5 pm -J:45 pm
Convention Center Ballroom A

Fri / 7:OO am
Continental Breakfast
Convention Center Ballroom B

Fri / B:15 to 9:45 am
Fri / 10:oo to 11:30 am

Friday /tt:+S am - 1:3O pm
Convention Center Ballroom B

Orientation Breakfast - An orientation to the Conference and ARNOVA for those nelv to our
ranks, but all are welcome to come.

lst Set ofConcurrent Sessions - Papers €9 Panels

2'"{ Set of Concun'ent Sessio'ns - Pa.pers €l Panels

Opening Lunch sponsored by Baruclt. College

This luncheon is a time to meet nelr'people, talk and learn about research in our field(s), and explore

topics of personal interest. Box lunches are available. ARNOVA SECTION MEETINGS: from 12:3O

- 1:45 pm all ARNOVA Sections r'vill host their membership meetings. This is a great opporluni§
to learn rnüat each section offers. All are rvelcome. See conference schedule detail for specific room
locations.

3''{ Set of Concurrent Sessions - Papers U Pa'nels

4'h Set of Concurrent Sessions - Papers €l Panels

Opening Plenary Public Sector and Nonprofit Data for Research, Polic¡rnaking and Action:
The State ofthe Art
Access to data is critical for effective government and nonprofit partnerships, sector research

and public policy decision-making. Advances in technology and growing demancl for data in
philanthropic, nonprofit and government arenas are rapidly changing the community data landscape.
Traditional data silos within state agencies and the nonprofit sector are failing to meet today's data
needs. New u,eb-based data analysis, mapping and visualization platforms are springing up around
the country to meet the demand for actionable data. In this pienary we will talk with New England
Ieaders in community data innovation to discuss the cirallenges and opportunities of this growing
field for academic research, sector strategic planning and public policy development.
Moderator, Ton'¿ Pollctk, Urban Institute
Terry Edelstein, Nonprofit Liaison to the Governor of Connecticut
Daaid Nee, Connecticut Data Coliaborative
Jessica Martin, Boston Indicators Project
Patrick McGuigan, Proüdence Plan

Welcome Reception sp:onsored by Williom Cas¡tar Graustein Memorial Fu,ncl

We are delighted to welcome everyone to ARNOVAs 4,2nd Annual Conf'erence. This is a tirne of
hospitality to greet old friends and make ne\r¡ ones. Light refreshments and cash bar available.

Memtrership Meeting: We encourage the attendance of all ARNO\,A members at our Annual
Meeting. Hear reports on the state of your Association, including presentations of issues for
discussion regarding our future.

It' Set of Concurrent Sessions - Prryters U Panels

&h Set oJ'Concurrent Sessions - Papers S Panels

ARNOVIfs Awards Luncheon sponsored b3¡ the Scltool of Public and Enr¡'ironmentalffiairs,
I n, di ana Unia er s itg B lo o'mingt on
Here, as every year, lve will present ar,vards for the best work and outstanding achievements in orir
field(s). These include the Awards for Best Book and Best Articles, the Virginia Hodgkinson Prize
and RGK Prize, and the Distinguish Achievement Award. (The list appears on p. 9 of this program.)
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Since 1996, providing

Resources for Researchers, Students,
Government and Nonprofits !
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Stop by our booth for information on...
. NCCsCommunityPlatform-Engagement,analysis,

data and leadership tools for communities,

. NCCS Data Web Tools-Web-based tool with over l-50
nonprofit databases from 1"989 on. Create custom re-
ports and download results.

. PerformWell-measurement tools for human services
professionals to manage day-to-day performance. For
additional information, www.performwell.org/

Tax Policy & Charities Proiect
analyzes the many interactions

between the tax system and
the charitable sector

http : //www.urban.org/taxandcharities
Free reports, articles, conference
audio & webcast replay and data

2100 M Street NW,Sth Floor
Washington, D.C. 20037 -1 207

(202) 833-7200
www.urban.org

Upcoming Events-

= AftertheLeap:BuildingaPerformanceManagementCulture,December3-4,2013inWashDC:
www.aftertheleap.org for additional information and registration.

= Nonprofits and Government Funding: Results of the Znd National Survey, December 5, 2013 in
Washington DC: www.urban.org/events/ to RSVP or view the webcast.

,l:):s*, .Like us on faceb ook: www.faceb ook. com/urbannonprofits

URBAN
INSTITUTE

nonpartisan economic and social policy research
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CONFERENCE AT-A-GLANCE CONTI NUED

Fri I z:oo to 3:3o pm
Frí I s:+s to 5:15 pm

Fri / 6:00 -8:OO pm
Connecticut's Old State House
8OO Main Street

Sat / 8:15 to 9:45 am
Sat. / 1o:oo to 11:30 am

Sat / u:45 am
Convention Center Ballroom B

Closing Lunch
Plenary

2014 ARNOVA Conference

7'h Set ofConcurrent Sessions - Papers & Panels

8'h Set of Concurrent Sessions - Papers & Panels

Reception- s¡tonsored by Indiana Unixersity Lilly Family School of Philanthropy and support

from SAGE Publications
Connecticut's 1796 Old State House - the very spot where Connecticut's democracy rvas born.
Here you'll learn about people who went from ordinary to history-making b¡, standing up for
what they believed. And when you're ready for a break, you can see a trvo-headed calf, Mark
Twaint bicycle, and dozens of other pieces of Connecticut's amazing and eccentric history for you
to enjoy.

Light hor d'oeuwes and cash bar available. The Old State House is located near many restaurants
for those who wish to continue their evening out with dinner at one Hartford's many restaurants.

9'1' Set of Concurrent Sessions - Papers & Panels

loth Set ofConcurrent Sessions - Papers & Panels

An Academic Call for Social Enterprise's Future
Join Kate Emery founder and CEO of reSET, Connecticut's Social Enterprise Trust, for a
challenging talk on the state of social entrepreneurship and enterprise. Over the last five years,

reSET has been the catalyst in making Connecticut a hub ofsociol entetprise, through advocacy,

legislative eftbrts, and the creation of a social enterprise incubator proüding space and resources

to social entrepreneurs-both for-profit and non-profit. Walking the walk, in 20oZ Kate
restructured her own company, The Walker Group, a large technology services firm, into to a
social enterprise, changing its mission from ma-ximizing shareholder profits to ma.ximizing social

contribution.

Working with colleagues nationaliy and internationaily Kate Emery has been driving force in the
development of social enterprise as a functional business model; traveling between the spaces of
academic, nonprofit, commercial and government worlds. Where you sit-geographically or by

discipline-determines how you see social entrepreneurship.

Kate u,i[ outline her thoughts on the prominent issues needed to be addressed in the years

ahead by the academic community to support lhe emet"gence of the social enterprise and
entrepreneurship space; its definition and fluidiq, ofapplication, research needs ofthis growing
field and creating learning approaches that moves social enterprise from the theoretic ofthe
classroom to application in our communities.

Arnova Authors Table sponsored by Katha Kissman
Be sure to visit the Authors Table throughout the conference to see the latest work and
publications by ARNOVA members. It will be located in the exhibits area at the Convention

Center BC Ballroom Foyer.

We wish all a safe journey home, and hope to see everyone in Denver, CO, on November 20-22.

I9
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EXECUTIVE EDUCATION

Kellogg Genter for
Nonprof¡t Management

N O RT H W EST E R N U N IV E R S ITY

Leaders of nonprofit organizations face many new challenges in this increasingly

competitive world. For more than a century the Kellogg School of lvlanagement

at Norlhwestern University has provided the leadership knowledge that turns good

organizations into great ones. And over the last decade, our Center for Nonprofit

N/lanagement has introduced the crucial tools, strategies and ideas that enable

senior managers and board members across many sectors*education, government,

cultural institutions, social service organizatrons and more-to achieve optimal results,

Learn with the most experienced knowiedge provider for organlzations ilke yours, We

convert ideas into action through our unparalleled curriculum and our diverse, dynamic

learnrng environment. At Kellogg, we employ a combination of lecture, case study and

innovative group interaction to deliver the insights that let you make an impact right

away. Not only do partlcipants gain a deep understanding of techniques to enhance their

organizatlons; they also benefit from exposure to the theories that supporl those practices.

Financial scholarships are available with the
support of several local and nationalfoundations.

execed n o n prof it. ke I I o g g. n orthweste rn. ed u

847 .491.341 5 - non prof it@kel log g.northwestern.edu
of
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ARNOVA SECTION ACTIVIT¡ ES

Communitg Grassroots Association ( CGAP ) Section
Membership Meeting
Thursday, November 21

12:30 - 1:45 p.m.

Room 12

Colloquium
CGA Colloquium: Resilient Communities? The Role of the

Grassroots in Disaster Response and Recovery
Thursday, November 21 2:oo to 3:30pm
Room 12

CGA Colloquium: Tensions in Collaboration: Approaches,

Challenges, and Opportunities of Community and Grassroots

Organizations
Friday, November 22 2:OO to 3:30pm
Room 21

The CGA Section will meet informally for drinks on Friday
evening, November 22"d, at 9 pm in the hotel lobby. All are

welcome. Please join us !

Prqcad.emics Section Mernb ership Meeting
Thursday, November 21

12:30 - 1:45 p.m.

Room 26

Colloquium
Pracademic Colloquium: Intergenerational and Cross-sector
Collaborations: Can We All Learn to Get Along?

Thursday, November 21 2:oo to 3:3opm
Room 26

Pracademics Section : Intergenerational Volunteering
Saturday, November 23 8:15 to 9:45am
Room 27

S o cial Entr eTtreneurship/Enterpris e S ection ( SEES )
Membership Meeting
Thursday, November 21

12:30 - 1:<1,5 p.m.

Room 23

Colloquium
SEES Colloquium: Advancing Social Entrepreneurship:
Cases in Research and Experiential Learning
Thursday, November 21 2:OO to 3:3Opm
Room 23

21

Theories, fssues, and Boundaries (TIBS) Section
Membership Meeting
Thursdav, November 2l
12:3O - 1:4,5 p.m.
Room 11

Theories, Issues, andBoundaries (TIBS) Dinner Out
Date: Thursday, November 21

A casual and fun venue wili be selected, and costs will be

reasonable. All are welcome!

Colloquium
TIBS Colloqium: Defining Our Boundaries by the Legal

Definition: Implications for a Changing World of Research

and Practice
Friday, November 22 3:45 to 5:15pm
Room 13

TIBS Colloquium: The Use of Policy Fields to Understand
Complex Public-Private Sen ice Delivery
Thursday, November 21 2:OO to 3:30pm
Room 11

Teaching Section - Pre- Conference Seminar
Developing Comprehensive, Competency-based Curriculum
for Nonprofit Management Programs

Facilitators: Mary Ann Feldheim, University of Central Florida
Kathleen Hale, Auburn University.

Join us for a hands-on workshop to develop a competency-
based curriculum for your nonprofit courses. Whether you

offer graduate or undergraduate programs or certificates, a

few courses or a degree-granting curriculum, this workshop
will give you the perspective to develop competencies that
align r,vith your program's mission and values. You will gain

practical skills including how to integrate competencies into
your courses, how- to measure student performance, and how
to develop assessments for continuous improvement. The

session will have participants creating their own Nonprofit
Management Competency Workbook that can be used to
further develop their nonprofit curriculum and metrics. Upon
registration, session participants will be provided with an

electronic link to documents that will be used in the workshop.

For full engagement in the workshop, participants are

encouraged to download workshop materials in advance of the

session and save them to a laptop, tabiet, or similar device for
use online during the workshop.

Wednesday, November 2o
6:OO - 8:OO p.m.

Capital z

Community Grassroots Association (CGA) Section

Pracademics Section

Social Bntrepreneurship/Enterprise Section (SEES)

Theories, Issues, and Boundaries (TIBS) Section

Teaching Section
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AIIVANCING NflNPRflFIT

LEADERSHIP AND
RESEARCH

The lVlaxine Goodman Levin College of Urban Affairs, ranked #2in
its specialty of City lVlanagement, is the only program in 0hio ranked

in the specialty of Nonprofit tVlanagement (#12) by U.S. News &

Woild Report.

The college confirms its commitment to the nonprofit field through the

lVlaster of Nonprofit Administration & Leadership program and its

research-oriented Center for Nonprofit Policy & Practice

vln
for Nonprofit

Poli Practice
@csuohio.edu

Mendel,
N.O.

ClevelandState"Unontu,ersiV urban.csuohio.edu
Cleveland State University is an AA/E0 institution 13-00739
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SECTION ACTIVITIES, CONTINUED

Journal ofNonprofit Education and Leadership Reception
8:OO - 1O:OO p.m.
Capital r

For all those attending any ARNOVA pre-Conference events

on Wednesday the Journal of Nonprofit Education and
Leadership wiil be sponsoring a reception follor,ving the
Teaching Section Workshop. Please join the participants of
the u,orkshop and other colleagues for a chance to chat tith
others with shared interests. Ever¡i,one who arrives eariv is
rvelcome.

Teaching Section Membership Meeting
Thursday, November 21

12:30 - l:45 p.m.
Room 14

Colloquium
Teaching Section Colloquium: Aligning Nonprofit Program

Competencies and Course Content: Why and Ho$, to Stat the
Process

Thursday, November 21 8:15 to g:454m

Room 14,

Edited by the Union of International Associations

Online
. E-tssN 22t1"-2847

The Yearbook of InternatictnaL Organizations OnLine provides
a comprehensive database of intergovernmental (IGOs)

and international nonsovernmental orsanizations INGOs)

The Values (VRADS) Section Membership Meeting
Thursday, November 21

12:3O - 1:<[5 p.m.
Room 25

Colloquium
\GADS Section Dark Side Colloquium: How Philanthropy
Can Go Wrong: Causes and Possible Remedies.

Thursday, November 21 2:OO to 3:3opm
Room 25

\GADS/Values Section Light Side Colloquium: Promoting
Ethics Development in the Nonprofit Sector
Thursday, November 21 3:45 to 5:15pm
Room 22

Yearbook of International Organizations

50th.
Edition
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OWCTO
3 schools o 3 powerful programs

= rJnrivaled nonprofit and philanthropic studies

at lndiana University

We are the nation's top-

ranked graduate program in

nonprofit management and

offer fast-growing and highly

regarded undergraduate

and graduate programs in

nonprofit management and arts

administration. Home also to

SPEA Connect, our top-ranked

online MPA program, and to

campus and online certificates in

nonprofit management.

www.spea.indiana.edu

w
SCHOOL OF PUBLIC AND

EI{VIRONMENTAL AFFAIRS

IUPUI's urban campus in the

state's capital is a unique learning

lab for students who want to

make a difference. Hundreds of

nonprofit organizations - offering

internships, mentors, and active

learning opportunities - are

right around the corner. SPEA

IUPUI faculty and students have

unmatched connections to the

people and places where change

happens flrst.

www.spea.iupui.edu

w
SCHOOL OF PUBLIC AND

ENVIRONMENTAL AFFAIRS
INDI-4.I\A UNIVERSITY

IUPUI

We are the first school in the

nation that teaches the art, science,

and culture of philanthropy -
voluntary action for the public

good. II-I has long been a leader in

philanthropy research, education,

and training, and we draw on

that expertise to educate the next

generation of bachelor's, master's,

and doctoral students - innovators

who will create positive and lasting

change.

www.ph i lanthropy.i upu i.edu

rlr?
TILLY FAMILY

SCHOOL OF PHILANTHROPY
INDIANA UNIVERSITY

Bloomington

24
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Our ARNOVA faculty

lvlatt Baggetta Angela Bies Lisa Bingham Jennrfer Brass

Dwight Burlingame Julia Carboni Brian Delong TYrone Freeman

Catherine Herrold Les Lenkowsky Laura Littlepage Suzann Lupton

Chao Guo Julie Hatcher Paul Helmke

Al Lyons DebralVesch JillNicholson-Crotty

Jim Perry David Feingold Patrick Booney Michael Bushton

Nan Stager

Beth Gazley Kirsten Gronbjerg

Frank Nierzwicki Una Osili Jeff Paine

Adrian Sargeant Genevieve Shaker Jen Shang
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CONCURR ENT SESSIONS BY TRACK

Boards, Governance & Accountabil¡ty

Accountability and Online Disclosure

Room2| Thursdal¡ 8:15am

Board Performance
Room22 ThursdaY

Managing Boards

Room 22

Governance Beyond. the Board: Boundaries and Power in Nonprofits and

Collaboration in International Contexts

Room26 FridaY lo:Ooam

Capacity through Collaboration

Room26 3:45 pm

Room7l SaturclaY 8:15 am

Social Service Nonproflts in East Asian Countries

Room 26 Saturdag 1O:oO clm

Commun¡ty & Grassroots Organ¡zation / Secular & Faith-based

CGA Colloquium: Resilient Communities? The roie of the grassroots in

disaster resPonse and recovery

Rooml2 Thursdag 2:OoPm

Innovation at the Intersection of Multiple Sectors

Room26 Fridag 8:75am

Partnerships in Care and Caring for Partnerships:

Connecticut's Coliaboration With Human Service Nonprofits

Room27 Fridag 1O:OO am

Collective/Collaborative Capacity I
Room2L ThursdaY

Collective/Collaborative Capacity II
Room21 ThursdaY

ContextualFactorsActingonNPsandTheirAdvocacyActivity
Room2l FridaY 8:15am

Organizing rvithout Structure, or, What Happens After the

Event is Over?

Room 27 Friday 1O:OO am

8:15am

Networks
Roorn 22 Thursdag 2:oOPm

VRADSlValues Section Light Side Colloquium-:

Promoting Ethics Development in the Nonprofit Sector

Room22 ThursdnY 3:45Pm

AccountabilitY and TransParencY

Room22 Fridag 8:15am

New Perspectives on Governance and Accountability

Room22 FridaY lO:OOam

Nonprofit Response to Accountability and Performa'nce Pressures

Room22 FridaY 2:OOPnt

Stakeholders and Nonprofit Perfbrmance

Room27 FridaY 3:45Pm

Nonprofits, Networks, and Psychological Sense o{ Community:

Investigations into the Role and Relevance ofRelational Connectedness

Room26 Saturdag 8:15am

What Pubtishing in NPQ Can Do For Your Work and For Civil Society

Critical Perspectives on Managerialism

Room22 FridaY 3:45Pm

Organizational Form: Implications fbr Governance and Accountability

Room22 Saturdag 7o:Ooam

Collaborat¡on & Network

Collaboration Across Institutional and International Contexts

Room26 Thursdag 8:15 am

Strategic Management in Inter-organizational Networking

Room2í ThursdaY lo:ooam

Emerging Trends in Networks and Collaboration

Room 26 Th'ursdrLY 7o:Oo ant'

Pracademic Colloquium: Intergenerational and Cross-sector

Collaborations: Can We All Learn to Get Along?

Room26 Thursdag 2:OOPm

CGA Colloquium: Tensions in Collaboration: Approaches' Challenges'

and Opporiunities of Community and Grassroots Organizations

Roo'm 21 Frido'Y 2:Oo Pm

Organizations, Trust and Civic Participation

Capitalt Friday 3:45Pm

3:45 Pm

Transnational and Emerging Strategies of Organizing' Engagement' and

Advocacy
Room 21

2A

7O:OO am

1o:OOamThursday

Power and Control in Nonprofit Governance

Room22 SaturdaY 8:15am

2:OOpm

Saturd.ay



Effectiveness, Evaluation & Programs

Evaluating Strategy and Performance
Room 2-!. Thursdoy 8:tS 0m

The Relationship Betu,een Perfbrmance Management and
Norrprofit Outcomes
Room 25 ThtLrsday 8:15 a'm

Perfbrmance: Use, Credibilitl', and Perception
Cttpital z Th,u,rsday 1o:oo 0'n1

Hartford Public Library Immigrant Civic Engagement Proiect:
Innovative approaches to community development in a challenging
economy and changing society.

Room24 Thursdag IO:OOarn

VRADS Section Dark Side Colloquium: "How Philanthropy Can Go
Wrong: Causes and Possible Remedies."

Room2í Thursdag 2:oopnl

Nonprofit Capacit¡,' Building Programs : Responding to Recession

Off'ering Renerval?

Room 24 Thursdoa 2:O0 pnt

Impact and Poverty Reducation in Social Enterprises
Roont24 Thursday 3:45pm

Approaches to Measuring Nonprofit Effectiveness
Room 24 Friday 8:15 am

Nonprofits Across Sectors: Issues in Private, Public and Nonprofit
Service Provision
Room 24 Fridoy 10:00 ant

Financial Outcomes and Operational Effeciiveness in Nonprofits
Room 24 Friday 2:OO pm

Community and Geographic Approaches to Service Delivery and
Effectiveness
Roorn 24 Fritlo q 3:45 pm

Users' Voices: Challenging the Performance Agenda
Room24 Saturday 8:75 am

Neighborhood and Community Nonproflt Effectiveness
Room 21 Saturd,ag 8:75 am

Nonprofit Credentialing and Evaluation
Room 24 Satut'drry 1O:OO atn

lnnovation & Entrepreneursh¡p

International Perspective on Social Entrepreneurship
Raom2? Friday 8:15am

Social Investment and Venture Philanthropy
Room2? Friday 2:OApm

Theoretical Issues in the lliekl of Social Entreprenei.rrship
Rootn 23 l-r'itluq 3:.45 pnt
The Emergence ofSocial Entrepreneurship and Social Enterprise:
What's a Nonprolit Program to Do?

Room 2;', Saturd,ay 8:15 Ltnt

Antecedents and Consequences of Innovation aud Entrepreneurship
Room 23 SattLrdau .\O:OO un

Management, Leadership & Strategy

Leadelship and its Consequcnces: Succession, Strategl', ancl Sr.rpport

Roon¿ 17 Thu.rsdrtzl 8:15 a.ut

Revenue Diversific¿rtion. Re...enue Concentration, and
Nonprofit Iiinance
Room 2l Th.ursday 1O:OO am

Managing in Arts and Cuiture Nonprofits
Cttpital z Tlzursdall 2:oo pnt

Religious Organizations as Actors in the Nonprofit Sector
Capitals Thursday 2:oopm

Sustainability, Professionalization, and Nonprofit Management
Capitals Thursdag 3:45pm

Finances and Financial Health in Nonprofits
Room2í Thursday ,3:45 pm

Management, Managerialism and Emerging Trends
Capital 2 Thursday 3:,15 pm

International NGOs, Accountability, and Job Satisfaction
Room25 Fridag 8:15 am

Nonprofit (NGO) Management in an International Context
Capitalz Friday 8:75 am

Perspectives on Leadership and Mentoring in the Nonproflt Sector
Room2í Friday 1o:oo am

Understanding and Measuring Capacity in the Nonprofit Sector
Room 25 Frida.g 2:OO pm

Management, Turnol,er, and Organizational Orttcomes
Cap'ital 3 Fridtty 3:45 prn

The Role of Sector in Management: Nonprofit, Business, Government
Room.l3 Saturduy 8:15 a.r¡t

Nonproflt Organizations and Organizational Unccrtaintr'
Room 25 Saturdag B:15 (Ín

Philanthropy, Fundraising & Giving

A Refreshing Look at Hybrids
Room23 Thursday 8:15 am

The Promise ofSocial Entrepreneurship as a Field ofResearch
Room 23 Thursda3¡ 1o:oo a'm

SEES Colloquium: Advaucing Social Entrepreneurship: Cases in
Research and Experiential Learning
Room 23 Th,u,rsdau 2:OO pm.

Critical and Frontier Issues in Social Entlepreneurship anrl
Nonprofit Studies
Roo'm 23 Thtrlsdat¡ 3:45 pm,

The Business of Philanthropy
Room 15 7h rr rsdog

27
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Bequests and Estate Giving
Room 16 Th,ursdag 8:15 anz

High Net Worth Philanthropy Internationally
Roo¡n 15 Thurstlay 1o:OO am

Community Impacts on the Communities of Nonprofits
Room 16 Thu,rsday 1o:oo am

Fundraising Ratios: Antecedents and Consequences

Roomlí Thursdau 2:OOpm

Comparative Philanthropy
Rootn 16 Th,ursd,ay 2:OO Pm
Cross-national differences in philanthropy: examples from three
projects
Room 16 Thursdag 3:45Pm

Infbrmation Impacts on Giving
Room 15 Thursdag 3:4.5 Pm

Evolutions in Funding
Capital I Friday 8:15 am,

The Multiple Facets of Philanthropy: the road travelled, the way ahead

Room 15 Frida,y 8:15 am

Contexts and Their Impacts on Cues to Increase Giving
Room 16 Friday 8:15 (1m,

Experimental Methods and the Study Giving
Rooml0 Friday 10:oo am

Giving Behavior and Education
Roomlí Friday 2:ooPm

Motivation to Give

Room 15 Friday 3:45 Pm.

US Foundations....International Impacts
Room 16 Friday 3:45 Pm

High Net Worth Philanthropy in the U.S.

Room 16 Saturda;y 8:15 0,m

Gender and Philanthropy
Room 16 Suturday 1O:Oo am,

Public Policy & Law

Disaster Response: Exploring Regulatory and Legal Issues in the
Sector arising in the Wake of Manmade and Natural Disasters

Cupital, S Thursday 1o:oo am

Critical Perspectives on Nonprofit/Voluntary Organizations,

Volunteerism and Public Policy
Rooml2 Thursdag 1O:OO am

Navigating the Nonprofit Legal Regime, or Gaming It?
Capitul I Thtosdag 3:45 pm.

Comparative Government - Nonprofit Relationships: Market Creation
and Regulation
Rooml2 Thursdau 3:45Pm

Blurred Distinctions: Charity, Government, and Private Enterprise
RoomL2 Friday 8:15 am

Ostroms, Nonproflts and Voluntary Action
RoomL7 Friday 8:15am

Legal Changes Impacting Nonproflts
Room 17 Friday 1o:oo am

Speaking Truth to Power: How Scholarly Associations Move Research

Into Policymaking
RoomL2 Friday 1O:OO am

RegulatoryWaves: Understanding and Predicting Local, National and

International Intervention Policies in the Nonprofit Sector

Room 17 Friday 2:oo Pm,

The Evolution of Government-Nonprofit Relations

Room, 13 Friday 2:oo Pm,

NEA Research: Art Works
Room 27 FridaST 3:45 pm

G<¡vernment - Nonprofit Relationships: Contracting
Room 12 Friday 3:45 pm

Nonprofits in Times of Fiscal Stress

Room 17 Saturda,y 8:75 am

NGO Advocacy in International Settings
Room 12 Saturday 8:15 0.m

Policy's Influence on Nonprofits
Rooml2 Saturday lo:ooam

Teaching & Education

Aligning Nonprofit Program Competencies and Course Content: Why

and Hon,to Start the Process

RoomL4 Thursday 8:15am

Research Informed Curriculum
Rootn 17 Thursd,ag 1O:OO (tm

Colloquia-Ways of Using Symbols: Embracing Cultural Competency

Room 14 Thursday lo:oo am

Issues and intersections offunding and governance for education

Rooml7 Thursdau 2:OOPw

Community-Based Education Inside the Classroom Setting: Best

Practices and Real Life Examples
Rooml4 Thursdau 2:oo?m

The Evolution of Nonprofit Scholarship
Room 17 Thursday 3:45 pm

The Role of Education in ShapingYalues
Capital 2 Fridog tO:Oo 0 m

Downturn Survival: Are We Learning or Reacting

Capitol t Fridag 1o:oo am

Building a Career in Academia-Baiancing the Demands

Room 15 Friday 1O:OO a.m
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Beyond the Best Place Debate: Insights into the Now and

Next of our Field
Roomt2 Friday 2:OOPn

Service Learning: Theory and Practice

Room 17 Friday 3:45 Pm

Creating Student Engagement in Online Courses

Room 14 Friday 3:45 Pm

The Challenges ofTeaching Students about Nonproflt Boards of
Directors
RoomL7 Saturday lO:OOam

The Conference Track - Recession, Renewal, Revolution?

Recession, Renewal, Revolution? Critical Perspectives on Big Questions
in the Field
Capital I Thursclay 8:15 am.

AVery Special Relationship: The Changing Dynamics of Three

Government-Dependent Subsectors

Room 11 Thursday 8:15 am

Positioning Nonprofit Organizations for Better Economic Conditions *
A Creative Approach
Rooml? Thursday 8:15 am

Revolutionary/Exponential Growth of Our Global Interdisciplinary
Research Field ofAltruistics in the 21st Century: Causes and Future
Prospects
Room 13 Thursdag 1o:oo am

Post-Socialist Eastern Europe: Third Sector Deveiopment and Change

in Times of Crisis
Capital, I Thursday 1o:oo 0'm

Economic and Professional Mobility During the Financial Crisis

Roomll Thursday IO:OOam

TIBS Colioquium: "The Use of Policy Fields to Understand Compiex

Public-Private Service Delivery"
Room 71 Thursday 2:Oo Pm,

Social Entrepreneurship and Innovation in Times ofTurbuience
Room 13 Thursda¡¡ 2:Oo Pm

Great Ideas for Hard Times: Moving the Nonprofit Advocacy Research

to the Next Level
Roomll Thursday 3:45Pm

Subsectoral Impact in Times of Recession

Rooml? Thursday 3:45Pm

The Nonprofit Sector & the Recession: ImpacU Strategies'

Limits to Growth?
Room 14 Thursdrry 3:45 Pm

Nonprofit Human Services: Weathering the Financial Storms

Rooml? Friday 8:15am

Holding their Ou,n: The Great Recession's Impact on the Nonprofit

Sector
Room 11 Friday 8:15 am

The Great Recession: What Realiy Happened to the Nonprofit Sector

and Why?
Room 14 Friday 8:15 am

The Current Paradigm-Shift in Philanthropy: A Progress Report frorn
the Field
Room 14 Friday 1o:oo am

Managing In Times of Turbulence and Change

Roomll Friday LO:OOam

Nonprofits and Financial Crisis: A Comparative Perspective

Room 13 Friday 1O:OO (tm

Nonprofit-Government Relations in an Age of Turbulence

Co-production; Contracting-Out
Roomll Friday 2:OOPru

Turbulences ofDisasters, Nonprofits, & Donor Response

Room 14 Fridag 2:OO Pm

Recession Related Financial Issues Faced by Nonprofits
Capitalz Friday 2:oopm

TIBS Colloquium: Defining Our Boundaries by the Legal Definition:

Implications for a Changing World of Research and Practice

Room 13 Friday ,3:45 Pm

Impact of Power, Diversity, and Legitimacy on Innovation Among

Muslim and Arab Nonprofit Organizations During Times of Crisis and

Transformation
P.oont 11 Fridap 3:45 Pm

Philanthropy and Associations in Times of "Crisis"

Roomlt Saturday 8:15am

The Age of Turmoil: Global Civil Society and Voluntary Action
Rooml4 Saturday lO:OOam

What Do Nonprofits Stand For? Renewing The Nonprofit Value

Commitment
Rooml? Saturday lO:OOam

Türbulences as Opportunities: Strategic Messaging, Change, Reliance?

Room2í Saturday lO:OOam

Voluntarism & Volunteering

International Volunteering
Room27 Thursday 8:75 am

The Relationship Between Volunteering and Paid Work
Room27 Thursday lo:ooam

Issues in Volunteer Management
Room27 Thursday 2:OOPm

Factors That Influence Volunteering
Room27 Thursday 3:45Pnt

Reflections on Reflexivity: The Researcher's 'Self in Research About
Voluntarism and Volunteering
Room27 Friday 8:15am
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DETAI LED CONFERENCE PROGRAM
For chan.ges or tulditions since this p'ri'nting seeAddendunt..

OOl. Doctoral Fellows Seminar
8:OO to 5:OO pm
Mctrriott Hartford: Conference Room 5

OO2. ICSERA Palgrave Handbook Symposium
8:OO to 5:OO pm
Connecticut Conoention Center: Room 26

OOr*. ARNOVA Board Meeting
ARNOVA Annual Conf'erence
12:OO to 5:3O pm
Marriott Hartford: Confet'ence Room /

OO5. Pre-Conference Workshop: Research Agendas
to Impact Network Learning and Change: A
Conversation betrveen Scholarship and Philanthropy
1:OO to 4:OO pm
Mo.rriott Hartford: Capital 2

O06. Diversity Scholars & Leaders Professional
Development Program
3:OO to 8:OO pm
msrrypry aytfol!; Qg.pilgl !.. .. .. . .

OO7. Teaching Section: Developing Comprehensive,
Competency-based Curriculum for Nonprofit
Management Programs
6:OO to 8:OO pm
Mqrriott Hartford: C apital 2

OO8. Journal ofNonprofit Education and Leadership
Reception
B:OO to 1O:OO pm
Mctrriott Hartforcl: Cctpital 1

OrO. ICSERA Leaders Meeting
ARNOVA Annual Conference
9:OO to 1O:OO pm
Marriott Hartford: Conference Room 7

o14,. Recession, Renewal, Revolution? Critical
Perspectives on Big Questions in the Field
The Conference Track - Recession, Renewal, Revolution?
8:15 to 9:45 am
Marriott He.rtford: C apital 1

Participants:
Is the World Really Becoming'American"? John P.

Casey, Baruch College - CUI{Y
Tilting at Windmills?: Social Justice Philanthropy and

Neoliberalism. Cou'rtney Jensen

Critical Theory and the Nonprofit and Voluntary
Sector: A Contemporary Apprai sal. Putricia
Mooneu l{ickel, Virginia Tbch

Discussant and Chair:
Billie Sandberg, P ortland State University

ol5. AVery Special Relationship: The Changing
Dynamics of Three Government-Dependent
Subsectors
The Conference Track - Recession, Rener,val, Revolution?
B:15 to 9:45 am
Connecticut Conoention Center: Room 11

Participants:
Understanding Contert behind the Proliferation of

Nonprofit Charter Schools: A Descriptive Analysis.
Jeremy Koulislt, The Urb&n Institute; Melisse S
Broun, Melissa S BrounAssocicttes; Brice McKeeaer,
Urban Institute

Taking the Temperature of Community Health
Centers. Melissa S Broan, Melissa S Broun
Associates; Tbm Pollak, The U'rban Institute; Brice
McKeeaer, Urban Institute; Jeremg Koulish, The
UrbcLn Institute

Community Service Block Grants: Financial Trends
among Nonprofit Grantees. Nathan E Dietz, The
Llrbctn Institute; Brice McKeer:er, Urban Institute;
Tom Pollak, The Urbctn Institute; Jeremy Koulish,
The Urban Institute

Chair:
Tom Pollak, The Urban Institute

Ol7. Inter- and Intra-Departmental Collaborations in
Nonprofit and Philanthropic Studies: A Discussion of
Possibilities and Problems
The Conference Track - Recession, Renerval, Revolution?
8:15 to 9:45 em
Connecticut Conaention Center: Room 13

Presenters:
Elaine Marie Lerusis, University of San Diego
TishJohnston, University of San Diego School of
Business
Mattherus llale, Seton Hall University
Mary B. McDonald, University of San Diego

Chair:
Robert Donmoye\ Institute for Nonprofit Education
and Research lJniversity of San Diego

THURSDAY, NOV.21 8:I5 AM 9:45 AM
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OTI. NEW MEMBER ORIENTATION & BREAKFAST
7:OO to 8:OO am
Marriott Hortford: Capital 2 €, 3

Ol2. Publications Committee Meeting
7:OO to 8:OO am
Marriott Hartford: Corlference Room 6

OTS. EXHIBITS OPEN
8:OO to 5:OO pm
,Cann ectieut' Canvewdion Cinter : Bctllraom RC Fayer



THURSDAY NOVEMBER 21

o18. Teaching Section Colloquium: Aligning
I.{onprofit Program Competencies and Course
Content: Why and How to Start the Process
Teaching & Education
8:15 to §:45 am
Connecticut Comuention Center: Room 14

Presenters:
Kathleen llale, Auburn University
M ary Ann F eldh eim, University of C entral Florida
Mattherus llcrl¿. Seton Hall Llniversity

Chair:
Kathleen Au

Ol9. The Business of Philanthropy
Philanthropy,, Fundraising & Giving
8:15 to 9:45 am
Connecticut Conaention Center: Room 15

Participants:
Exploring Corporate Philanthropy in a Global

Context: An Analysis of Domestic and
International Charitable Contributions by
Fortune 5OO Companies. Xiaonan Kou, Indiq,na
Uni.aersity Lillg Family School of Philctnthropg;
Unct Os'ili, Indiana Ltniaersity; Stephen
C ct rn agu a, Indi an e Un'iv er s ity P ur du e Unia er s it y
Indianapolis

Giving in Smart Ways: How does Industry Shape
the Philanthropy of Giving Pledges? Erzsebet
Faz ek as, flnia er s ity of Alb any, SU I{Y

Venture Philanthropists: Sustained Capacity
Builders or "Embellished" Funders? Barbara
Clemen,s on; E s ther Alcaina, None

Chair:
Cathleen O. Errusin, Auburn lJniversity

O2O. Bequests and Estate Giving
Philanthropy, Fundraising & Giving
8:15 to 9:45 am
Coruzecticut Conaenti,on Center: Room 16

Participants:
Leaving an Estate to Religious Institutions or

Charity? Who Thinks It's Important? LiliWang,
Arizona State Unioersity; Carlton Yoshioka,
Ariz ona St at e Unia ers ity

Testing Charitable Bequest Interventions. Rzsse// -AI

Jctmes, Tbxas Tech [Iniae'rsity; Claire Routleg
The Role of Estate Tax in Charitable Bequests

in the tl.S. between 1954, and 2012. Patrick
Rooney, School of Philanthropy; Eugene R.
Tbmpel,IU Lilly Fatnilg School of Philanthropy;
Mich,al Kramarek, Indiana Unioersity School oJ'
Philanthropy ; Ami r Hay at, Indiana Unia ersity
Purdue Unia ersity Indianap olis

Chair:
Itag Gr e en sp cün, Hebrew University of Jerus alem

O2l. Leadership and its Consequences: Succession,
Strategy, and Support
Management, Leadership & Strategy
B:15 to 9:45 am
Connecticut Conrsention Center: Room 17

Participants:
Nonprofit Leadership Succession: Use of External

Interim Executives. Jackie Edet-VcLn Hook,
Transition Mclnagement Consulting, Inc.

Strategic Leadership of Nonprofits: A CEO
Competency Modeling Study. Xiq.o Lu Wang, The
Uniaersity of Hong Kong-EXCELS Project; Lois
Lam, Hong Kong Council of Social Seroice; Wai-
Fung Lam. The Uniaersitg oJ'Hon,g Kong; Cecilia
Chq.n, HKU-HKJC EXCELS Project of Faculty of
Social Sciences of The Uniaersity of Hong Kong;
Terry Leung, Hong Kong Cou.ncil of Social Serai,ce;
Mich,ele Wo'ng, The flniuersity of Hong Kong -
EICELS Project; Elsie Chien, The [Iniuersi,ty of
Hong Kong - ETCELS Project; Kam Tong Lai,
Hong Kong Council oJ'Social Seraice

What Job Skills Are Needed for Promotion? An
Exploratory Mixed Methods Study. Shannon
Graoes, Un'iaersity of Texas atArlington; Richarcl
A. Hoefer, Uniaersity of Teras atArlington

Chair:
Eüizabeth A.M. Searing, Georgia State University

O22. Accountability and Online Disclosure
Boards, Governance & Accountability
8:15 ta 9:45 am
ConnecticzLt Conaention Center: Room 21

Participants:
Online Disclosures by Nonprofits: Does Domestic

Regulatory Structure Matter? Elizabeth A.
Blo o d go o d, C onco r di a Unia er sity ; As eem Pr ak ash,
Llnio er s'itg of Wa shin gt o n

Online Disclosure of Information by Nonprofits:
Adoption ofExternal Standards to Increase
Transparency and Accountability. Roderick L.
Lee, Penn State Uniaet'sitg; Quintus Jett, Rutgers
Urtioersity

Signaling Organizational Efficiency through Web
Disclosure: A Signaling Theory Approach. Mari,e
Blou,in, Penn State Harrisburg; Roderick L. Lee,
Pentz State Uniztersity

Chair:
Peter P lloonúis, Rutgers lJniversity - Newark

O23. Board Performance
Boards, Governance & Accountability
8:15 to 9:45 atn
Connecticut Conr-tention Center: Room 22
Participants:

Exploring the Influence of Nonprofit Board Diversity

\

I

I
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(Racial/Ethnic, Age, and Gender), Diversity
Practices, and Inclusion Behaviors on Board
Performance. Ruth S. Bernstein, Pacifi,c Lutheran
Unioersity; Kathleen Buse, Case Western, Reserae
Uniaersity; Diatzct Bilimoria, Case Western,
Reset'ae Llnioersity

Governance and Board Performance in U.S.
Membership Association s. B eth Gazley, Indicmct
Uniuersity

Self-Assessment of Nonprofit Organization Board
Performance: Issues and Impacts from a Large
Scale Longitudinal Internationai Research
Investigation. Yztonne D. Harrison, Unicersity at
Albang;VicV Murrau

Nonprofit Board Members Engagement in Strategic
Thinking: Framing, Envisioning, Performance,
and Risk. WilliamA. Broa\ TetasA€iM
LInia er s ity ; Ro l an d J. Ku s ltn er, Iuluhl e nb e r g
College

Chair:
Angela L. Bies, Indiana University Lilly Family
School ofPhiianthropy

024. A Refreshing Look at Hybrids
Innovation & Entrepreneurship
8:15 to 9:45 a,m

Connecticut Conoen.ti,o'n Center: Room 23
Participants:

Betu,een Markets and Charity: llnderstanding the
Hybridization of Social Good Provision. Stqfan
Toepler, Geor ge M a s o n. [Inia ersitg

Businesses for Society: Anali,sis of the EarlyAdopters
of the Social Enterprise B-Corps. Kate Cooney,
Y¡Lle Llniaersity School of Management

Complements or Substitutes? B-Corporations, the
Nonprofit Sector, and the Blurring Line betr,veen
the Market and Philanthropy. Stephanie Moulton,
Ohic¡ State Uniaersity;Adam Eckerd, Virginia
Tbch

Chair:
Jennffir A. Wade-Berg, Kennesaw State Llniversity

O25. Technology, Strategy, and Performance
Effectiveness, Evaluation & Programs
8:15 to 9:45 am
Connecticttt Conaention Center: Room 24
Participants:

SIMO: A Model to Describe the Relationships
Betrveen Nonprofit Organization Strategy, IT/
Mission Alignment and Outcomes. KellyAruz
Trusty, Western Michigan Unio ersity

So the Organization has a Social Network Presence,
Now What? Wanzhu Slti

Speaking and Being Heard: HowAdvocacy
Organizations Gain Attention in the Social Media

World. Chao Guo, Uni'oersitg of Pennsylaania;
Gregory D. Satton, Unioersity at Buffalo, SUI{Y

O26. The Relationship between Performance
Management and Nonprofit Outcomes
EfTectiveness, Evaiuation & Programs
8:15 to 9:45 am
Connecticttt Conaention Cente'r: Room 25
Participants:

Not Everything That Can Be Counted Counts, And
Not Everything That Counts Can Be Counted.
Cleopatra Grizzle, Rutgers Unioersity -I{ewark

Reducing Summer Learning Loss: From Program
Quality To Outcomes. Alejand,ra Gercia Diaz
Villq¡nil, GVSL\; Teri Behre'ns

The "So What?" Question: The Value of Performance
Data for Nonprofit Providers and Their Funders.
DeuidA. Cam.pbell, Department of Public
Admini strq.ti on; Kr is tin a L amb rig ht

What Factors Erplain the Variation in the Use of
Outcome Measures by Nonprofi ts? Clt ongrnu ou,ng
Lee

Chair:
Mar Freund, Claremont Graduate University

O27. Collaboration across Institutional and
International Contexts
Collaboration & Networks
8:15 to g:45 am
Connecticut Conoentiott Center: Room 26
Participants:

A Collaboratir,'e Welfare Pror.ision for Orphans:
Implications for State-Society Relations in China.
Cheryl Hiu-Kwtan Chui, The Unioersity o.f Hong
Konp;

Government and Philanthropic Collaboration in
Promoting US Cultural Diplomacy in Postwar
Japan: Implications for Current IJS-Japan
Cultural Diplomacy Policy'. Kaz,u,mi l,{oguchi, Kobe
Women's Llniaersity; Osctmu Koike, Yokohama
Nati,onal Unioersitu

How'and Why do Nonprofits and Businesses
Collaborate without Monetary Considerations :

Case Study on the Marketplace Project in
Germany. Meng-Han Ho, Llniae,rsity of Heidelberg

U.S. Private Foundations, Collaborative
Philanthropy, and the Institutionalization of
Higher Education in Africa: The Partnership for
Higher Education In Africa (2ooo-2o1o). Fabrice
Jaumont, I{ero Yot'k Un'iaersitu

I
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P ortland St ate Unia er sity
The Discourse Ecology of Hydraulic Fracturing in

New York State: Associations and their Storylines
of Public Policy and Governance. Jennifer Dodge,
Uniaersity at Albany

A Market to Sell Experience: How Neo-liberal
Volunteering Policies Trade on the Pressures
of being Young. Jon Dean, Shffield Hallant
Unioersity

Discussant and Chair:
Courtneg Jensen, Georgia Southern

O34,. Revolutionary/Exponential Growth of Our Global
Interdisciplinary Research Field of Altruistics in the
2lst Century: Causes and Future Prospects
The Conference Track - Recession, Reneu,al, Revoiution?
1O:OO to 11:30 am
Connecticut Conuention Center: Room 13

Presenters:
Peter Dobkin llctll, Baruch College - CUNY
Per Selle
Margaret E. Ilarris, Aston [Jniversity
LeoYq.kobson
Daoid llorton Smith, Boston College

Chair:
D arsid If ortun Smith, Boston College

o35. Colloquia-Ways of IJsing Symbols: Embracing
Cultural Competency
Teaching & Education
1O:OO to 11:3O am
Connecticut Conaention Center: Room 14

Presenters:
D arlene Xiomarct Ro driguez, Salem College
Jennifer A. Wade-Berg, Kennesaw State University

Chair:
BarbarqA. Metelsky, North Carolina State
University

Oa6. High Net Worth Philanthropy Internationally
Philanthropy, Fundraising & Giving
1O:OO to 11:30 am
Connecticut Conaention Center: Room 15

Participants:
Giving Patterns of Million Dollar Gifts for

International Development-An Empirical Test on
U.S. Donor's Strategic Giving. Yuan Tian, Indiana
Univ er s ity - I U P U I ; Un a O s ili, In di an a Unio er s ity

Philanthropic Gifts and International Development:
Evidence from Million-dollar Gifts. Ltna Osili,
Indianct L-l'n,ioersity ; Yannan Li, Indiana
(Jnia ersity ; Zachary Patterson, Indiana
(Jniversity; Xiaonctn Kou, Indiana LInir:ersity Lilly
Family School of Philanthropy

Richer Lives: Findings from a New Longitudinal
Study of UK Philanthropy. Beth Breeze, Unioersitu
of Kent, (}K

Chair:
Catherine llumphries Broron, IJniversity of
Nebraska at Omaha

O37. Community Impacts on the Cornmunities of
Nonprofits
Philanthropy, Fundraising & Giving
1O:OO to 11:30 am
Connecticut Conaention Center: Room 16

Participants:
Boom Towns or Bane Towns: The Impacts of

Significant Community Growth on the l{onprofit
Sector. Laurie E. Paailberg, TetasA ü M
Unioersity; Rebecca. Nesbit, Llniuersity of Georgia;
Richard Clerkin, Institutefor l{onprofits I{C State
Unia er s ity ; Ro b er t Chr i s t en s en, Unio e r s it y of
Georgia

Local Philanthropy...Positioning Education
Foundations within the Community. Kandyce M
Fernandez, Arizona State Unia ersity

The Impact of Economic Restructuring on
Community Based Philanthropy: The Case
of the Ilnited Way of America: 199O-2O1O.

Laurie E. Pactrlberg, Texcts A ü M Lrniaersity;
Tctk ay uki Yo s hi ok a, Unirs er s it y of l{o r th C ar o lin a
Wilmi'ngton

Government Funding of Nonprofits During
Recessions: The American Recovery and
Reinvestment Act's Impact on Revenue Volatility
and Financial Health. Danielle L. Vance. Dulrc
Uniaersity

Chair:
Akcia S chatteman, Northern Illinois University

O38. Research Informed Curriculum
Teaching & Education
1O:OO to 11:30 om
Connecticut Conaention Center: Room 17

Participants:
Enough about the State: Giving More Emphasis to

Nonprofit and Corporate Perspectives in Teaching
about Shared Governance. Alan J. Abramson,
George Mason [Iniaersitg; Lehn M. Benjamin,
George Mason Uniaersity

The Significance ofFour Specific Teaching and
Care Strategies for Student Success in Non-profit
Management Programs. Susan C Cruise, Tenas
Woman's Uniaersitg; Ronald L. Wade, Uniaersity
of I'{orth Tetas

The "Best Place" for Nonprofit Management
Education: A Function of Intellectual,
Organizational, and Real-World Dynamics.
You'ngmi Lee, Uniaersity of Southern Californiu;
Daaid Suqrez, Uniaersity of Southern Caffirnia

Chair:
Jeffreg Greim, Bay Path College
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O39. Revenue Diversification, Revenue Concentration,
and Nonprofit Finance
Management, Leadership & Strategy
1O:OO to 11:3O am
Connecticut Conaention Center: Room 21

Participants:
Accountants as Fundraisers: Implications of lJsing

Paid Preparers for Form 99o. Mark A. Hager,
Arizona State (Jn,iuersity; Lars Ward, Arizona State
Uniaersity

Hirshman-Herfindahl Index and Nonprofit Revenue
Concentration: A Question of Measurement and
Effect. Grace L. Chiltoto, Helen Bader Institute.for
Nonprofit Management; Dan,iel ltIeely, Helen Bader
Institute for Nonprofit M an agement; Qianhuct
Ling, Marquette Uniaersity

Revenue Diversification and Program Stability in
l,{onprofit Arts Organizations. Mirae Kim, Rutgers
Uniaersity-Newark

Chair:
KarenA. Froelich, North Dakota State University

o4,o. ManagingBoards
Boards, Governance & Accountability
1O:OO to 11:30 am
Can,n,ecti,cut Concention, Center: Room 22

Participants:
Adapting Existing Best Practices to Small l{onprofits.

Paul Bonfanti, Villanoa ct Unir-t ersity
Avoiding Bored Boards: {Jnderstanding the Motives

of Board Members. Katrina Leigh Miller-Steaens,
Old Dominion (Jni't¡ersity; Keain D. Ward, SecLttle

L|nir:ersity
Eramining the Gap bet'uveen what Nonprofit

Executives Want from Their Boards and What
They Get. Kelly M. LeRout, Uni,r;ersity of lllinois
at Chicago; Julie Langer-McCarthy, Uniaersi,ty of
Illinois ctt Chicago

Chair:
Jiahuan Lu, IJniversity of Maryland

o4,r. The Promise of Social Entrepreneurship as a Field
ofResearch
Innovation & Entrepreneurship
1O:OO to 11:3O ant
C onnecticut C onaention Center : Room, 23
Participants:

"Democratizing" Social Entrepreneurship: A
Theoretical Approach. John C. Ronquillo, DePaul
Uniaersity

The Role of the Entrepreneur in the Social Enterprise
Zoo. Jesse Lect¡, Andrew Yotmg School of Policy
Stud,i,es

Social Entrepreneurship, Polycentricity, and
Dispersed I(nowledge. Gordon E. Shockley,

Arizona State [Jniaersity; Peter M. Fra,nk, Wing'ate

flnia er sitg ; Br endon Johns on

Knorvn Knowns, Known Unknowns and the
lJnknown Unknowns: Knightian Uncertainty and
the Study of Social Entrepreneurship. Fredrik O.

And er s s o n, H el en B ad er In s t it ut e fo r I{o np r ofit
Managentent

Chair:
Fredrik O.Andersson, Helen Bader Institute for
l{onprofit Management

Discussant:
D ennis Young,Andrew Young School of Policy
Studies

o4,2. Hartford Public Library hnmigrant Civic
Engagement Project: Innovative Approaches to
Community Development in a Challenging Economy
and Changing Society
Effectiveness, Evaluation & Programs
1O:OO to 11:3O ant
Connecticut Conaention Center: Room 24
Presenters:

Kyle Barreúúe, IJniversity of Connecticut School of
Social Work
Iloma Naficy, Hartford Public Library
Richard Frieder, Hartfbrd Public Library

Chair:
Rebecca Thomaq lJniversity of Connecticut School of
Social Work

O4,3. Strategic Management in Inter-organizational
Networking
Collaboration & Netu'orks
1O:OO to 11:3O am
Connecticut Conr:ention Center: Room 25
Participants:

A Systems Approach to Strategy in Third Sector
Organizations. Ana M. Simaens, ISCTE-IUL
Lisbon (Jniaersity Institute, Portugal / Tilb'urg
(I'nioersity, The l{etherlands; Nigel Roome, Vlerick
Leuoen Gent Management School

Revisiting Agency Partnerships and Collaborations :

Exploring Frontline Strategies. Karabi C.

Bezboruah, School of Urban a'nd PublicAffiirs,
LInir;ersity oJ' Teuas ctt Arlington

Motivated to Adopt: Understanding Nonprofit
Inter-Organizational Collaborations. Sung- eun
Kim, (Iniaersitg ctt Albany; Yaonne D. Harrison,
L'tni o er s i ty at Alb cLny

Chair:
Julia L C arb oni, SPEA- IUPUI

o4,4,. Emerging Trends in Networks and Collaboration
Collaboration & Networks
1O:OO to 11:30 cLm

Connecticut Conaention Center: Room 26
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056. TIBS Colloquium: "The Use ofPolicyFields
to Understand Complex Public-Private Service
Delivery"
The Conference Track - Recession, Renewal, Revolution?
2:OO to 3:3O pm
Connecticut Conoention Center: Room 11

Presenters:
Melissa Middleton Stone, Humprey School of Public
Affairs University of Minnesota
Jodi R. Sandfort,IJniversity of Minnesota
Steo en Rathgeb Smith, Syracuse University
Stephanie Moulton, Ohio State University

Chair:
Wolfgang Bielefeld

Discussant:

Recovery
Community & Grassroots Organization / Secular &
Faith-based
2:OO to 3:3O pm
Connecticut Conaention Center: Room 12

Presenters:
Carl Milofsky, Bucknell University
Stephen Danleg, IJniversity of Pennsylvania

Chair:
EricaL. Kohl-Arenas, The New School

Discussant:
Connecticut

O58. Social Entrepreneurship and Innovation in Times
of Tirrbulence
The Conference Track - Recession, Renewal, Revolution?
2:OO to 3:3O pm
Connecticut Conaention Center: Room 13

Participants:
Bringing Social Innovation to Scale: Co-Creating the

Entrepreneurial Spark in Urban Communities.
Jim,eka Hollouag, Case Western Reserae Uniaersity

Considering the Potential Downside of Social
Responsibility: Examining Risk in Corporate Social
Endeavors. Eaa Witesmun; Curtis Child, Brigham
Young LLnioersity ; Patrici,a Bromley

Social Impact Bonds: a critical examination of the
field. Andreu Clffird, Cass Business School, City
LLniaersity, Lon,don; Tbbias Jung, Cass Business
Sch,ool

Chair:
Mattherut llale, Seton HalI University

o59. Community-Based Education Inside the
Classroom Setting: Best Practices and Real Life
Examples
Teaching & Education
2:OO to 3:3O pm
Connecticut Conaention Center: Room 14

Presenters:
Brendq, K. Bushouse, University of Massachusetts
Ileather L. Carpenter, Grand Valley State University

Chair:
Debra Balcer Beclc, IJniversity of Wyoming

O60. Fundraising Ratios: Antecedents and
Consequences
Philanthropy, Fundraising & Giving
2:OO to 3:3O pm
Connecticut Conoention Center: Room 15

Participants:
De-standardizing Fundraising Ratios: Again, One Size

Does Not Fit All. I'Jatalie J. Webb, Defense Resources

Management Institute; Rikki Abzug, Ramap o
College

Examining Adoption of the Cultural Data Project
(CDP) by Nonprofit Arts Organizations: a Resource

Dependence Perspective. Anna Bernadska, Great
Cities Institute (Jniaersity of lllinois at Chicago

Fundraising versus Foodraising: How can Emergency
Food Programs Efficiently Feed the Hungry?
Bethany Slater, Rocltefeller College of PublicAffairs
and Policy - Unioersity atAlbanY

Chair:
TeresaVan lforn, University of San Diego

06l. Comparative PhilanthroPY
Philanthrop¡r, Fundraising & Giving

2:OO to 3:3O pm
Connecticut Conaention Center: Room 16

Participants:
Environmental Philanthropy in Five Developed

Countries: Is there Convergence among Young
Donors? Itay Greenspan, Hebrew Unirtersity of
Jerusalent; Tallg Katz-Gerro, Llniaersüg of Haifa

Generous People, Generous Nations: A Cross-

national Study of Philanthropy. Pamala Wiepking,
Erasmus (Iniaersity; FemidcL Handy, Uniaersitg oJ'

Pen nsgluonia
Million-Dollar Charitable Giving in a Cross-National

Perspe ctive. Un a O s ili, I n di ancl Unirt er s it y ;

Jacqueline E. Ackerman, Indiana Unia er s ity Lillg
Family School of Philanthropy

Chair:
Beth Breeze, University of Kent, UK

o62. Issues and Intersections ofFunding and
Governance for Education
Teaching & Education
2:OO to 3:3O pm
Connecticut Conaention Center: Room 17

Participants:
Comparing Governance Behavior on Non-Proflt

Charter School Boards and Public School Boards.
Michael Ford, [Jniaersi,ty of Wisconsin- O shkosh;
Douglas M lhrke, Helen Bader Institutefor
Nonprofit Manctgement
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Strategic Positioning of Local Education Foundations.
Kandy ce M Fernandez, Arizona Sta,te (Jniaersity

Early Childhood Advocacy and Legislative Climate.
S amuel A. Stephens, Center for Assessment U policy
Deaelopment

O63. Collectiive/Collaborative Capacity I
Community & Grassroots Organization / Secular &
Faith-based
2:OO to 3:3O ptm
Connecticut Conaention Center: Room 2l
Participants:

Influencing Policy and Systems Change: A Case Study
of Orientations, Strategies, and Early Outcomes.
Robert Chaskin; Mikael Karlstrom, Chapin Hall at
the Uniaersity of Chic«go

The Collaboration Sweet Spot: A Conceptual
Framework for Successful Cross-Sector
Collaboration Performance and Social Innovation in
Community-Focused Work. Jennifer Madden

The Political Capacity of Multi- organizational
Alliances: The Organizational Structure, Function,
and Impact of Grassroots Coalitions. Margaret post,
Dartmouth College

"Back at the Table": Non-Profits to the Rescue of Local
Food Systems. Ramon Borges, Mendez, Clark
Uniaersity

Chair:
Tonialladdad, AUB

O64. Governance Beyond the Board: Boundaries and
Power in Nonprofits and l{etworks
Boards, Governance & Accountability
2:OO to 3:3O pnt
Connecticut Conaention Center: Room 22
Presenters:

Chao Guo, University of Pennsylvania
D aoid O. Renz, lJniversity of Missouri-Kansas City
BctrbaraA. Metelskg, North Carolina State University
Judg Freiroirúá, Nonprofit Solutions Associates
Max Freund, Claremont Graduate IJniversity

Chair:
WilkamA. Brown, Texas A&M Universitv

. SEES Colloquium: Advancing Social
Entrepreneurship: Cases in Research and
Experiential Learning
Innovation & Entrepreneurship
2:OO to 3:3O pm
Connecticut Conaention Center: Room 2,3

Presenters:
Jqmes M. Mandiberg, Silberman School of Social
Work at Hunter College
Jeffrey Greim, Bay Path College

Chairs;
John C. Ronquillo, DePaul University
Gordon E. Shoclcley,Arizona State University

Discussant:
ReneeA. Iroin, University of Oregon

o66. Nonprofit Capacity Building progirams:
Responding to Recession. Offering Renewal?
Effectiveness, Evaluation & Programs
2:OO to 3:3O pm
Connecticut Conaention Center: Room 24
Participants:

University-Based Capacity Building Strategies and
Services for Smaller l{onprofits. Jill W Sinha,
Rutgers State LI of I{J School of Social Work

Building Chinals Nonprofit Leadership: Adapting
Training Curriculum to Increase Knowledge
and Action. Andreu J Germak, Rutger.s, The
State Uniaersity of Neu Jersey; Katie Findley,
Rut ge r s Unir-t er s ity ; C hi en- C hun g' Hu ang, Rut ger s
Unioersity; Doug Behcm, Rutgers School of Socia,l
Work

Capacity Building for What? Exploring a Multi-
Level Framework for Understanding the Impact
of Capacity Building Initiatives in Small l.tronprofit
Organizations. Thra K. Bryan, tlniaersity of
I{ebraska at Omaha

Foundation-Funded Nonprofit Capacity Building
Programs: A Systematic Revierv of Programmatic
Purposes and Design. Catheri,ne Humphries Broun,
[Iniuersitg of Nebraska at Omaha

067. VRADS Section Dark Side Colloquium: "flow
Philanthropy Can Go Wrong: Causes and possible
Remedies."
Effectiveness, Evaluation & Programs
2:OO to 3:3O pm
Connecticut Conae,ntion Center: Room 25
Presenters:

Peter Christian Weber, Indiana School of
Philanthropy at iUPIJI
Rqm A. Cnaant, IJniversity of Pennsylvania
Eleanor L. Brilliant, Rutgers University
D ar¡id llorton Smith, Boston College
Samir R.AbuRummctn, Gulf Opinions Center for
Polls and Statistics, MEDAD

Chair:
D aaid llorton Smith. Boston

ód8: Fñ¿;Aéñi¿;
Cross-sector Collaborations: Can We All Learn to
GetAlong?
Collaboration & Networks
2:OO to 3:3O pm
Connecticut Conaention Center: Room 26
Presenters:

Sylr:ia Ramirez Benatti, University of the District of
Columbia
Julianne Gussman, University of Northern Iowa

Chair:
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o69. Issues in Volunteer Management
\bluntarism & Volunteering
2:OO to 3:3O Pm
Cottnecti,cut Conuention Center: Room 27

ParticiPants:
The Relationship betrveen Volunteer Administration

Characteristiós and VRM Practices ' Sean E' Rogers'

Neu Meuico State Llniaersity; Kimerie S' Smith'

LlniaersitY of Neu Menico

Volunteer Managers'Experiences in a Large Library
- qnt"-' Reb elc ca I{e siit, U'i'"" ity of G eor gia;

Robert Chri,stensen, LTnicersity of Georgia; Jeffrey L'

Bruclney, Llnia ersity of North Cat"olina Wilmingt on

The Promise and Perils of Volgistics ' MarkA' Hager'

Arizona Stctte Uniaersity; Kelly E' Prou'lu' Ari'zona

State [Jn.iaersity; DenisiA' Wittstock' Arizona State

UnioersitY
Developing Volunteer Leaders: Let Their Intentions

GuidetheWay'JaninaM'Fuller'CirisConsulting'
LLC; Curtis R' Friedel' Virigina Tech

Hrt enman'k, Ersta Skóndal Hógskola

What is the Relationship between Contextual Factors

urra O.gurizational Operations?.A Case Study on

a KoreJn- Serving Ethnic Organizatio n' Catherine

Vu,I{ew York Lliirtersityl; Dug l{guyen' New York

LlnirsersitY

Chair:-"lo"ryn 
S"hed'e Piatak' University of North Carolina

at Charlotte

o72. Sustainabiliry Professionalization' and Nonprofrt

Chair:
RebeecaNesbit, IJniversitY of

ofo. Navigating the NonProfit Legal Regime, or

Management
Management' Leadership & Strategy

3:45 to 5:15 pm
Marriott Hartford : CaPital 3

ParticiPants:
Rerrenue Diversification in Housing Nonprofits: To

What Degree Does Mission Matter? Jennif,er Shea'

San Frcticisco State [Jnir-:ersity; Janey QWang' San

Fr anci,s co St ate [Jnia er sitY

Sustainability, Institutional Resilience' and the

Intrinsic Value of the Atts' Ali s cL M olel' et'r't an o a cL'

Wayne State UnicersitY

The Consequences of Professionalization and

Rationalization: Changes in Funding Models

among Nonprofit Organizatio ns' 
-Hokyu 

Huang'

Uniaírsi,tu i¡X'* South Wales; Daaid Suarez'

Línir:ersiiy of Southern California

The Great Recession and Sustainability of Arts

Nonprofits in Arkansas ' Vickie L' Edwards'

Unlárrrtty of Arkansas at Little Rock; Joshua

Miller, Uni'c'ersity oJ'Arkansas at Littl'e Rock

Chair:
Kelly Ann Trusty,Western Michigan lJniversity

o74. Great Ideas for HardTimes: Movingthe
- 'Ñor,p"ofit 

Adl'ocacy Research to the Next Level

The Conference Track - Recession' Renewal' Revolution?

3:45 to 5:15 Pm.
Con,necticut Conaention Center: Room 11

ParticiPants:
Dilemmas of Nonprofit Advocacy: Lessons from Two

Cases. RichariA' Hoefer' Llnirtersity of Teuas at

Arlington
Once They Built It, Who Came? NolprofitAdvocacl'

Organiiations and Government Transparenc'v

PrJgrams' John G' McNutt; Deborah A' Auger'

Llniiersity of Delaruare; Jonathan B Justice'

[]nia e r s it y o¡:D'J "* 
o":' ; D aa i cl C ar t e r' (J nirt e r s i t y oJ

Delauat'e

Lobbying through the Back-Door: ]Iow Nonprofit

reldeis can iobby for Change through

Relationships with Government Contract Nlanagers'

Lauren Miltenberger, Villanoa ct Unia ersity

Social Media and Lobbying by Nonprofit Human

Services Organizations: Perceptions of Nonprofit

Leaders' Lauri Goldkin'iL' Graduate School of

Socittl Seraice

Gaminglt?
Public PolicY & Larv

3:45 to 5:15 pm
Marriott Hartford: CaPital I
ParticiPants:

Statá Charity Oversight: The Choice of Law Enfbrcer'
- 

f,rrfun Biottg, Chicago-Kent College of Lau

Federalism and Nonprofit Law Enforcement ' Marion

Fremont Smith, Hara ard Uniaersi'tY

Why Do Nonprofits Move Operation-s Offshore?

Ñor^on L'S'ilber,Yale Law School

The Effect of Nonprofit Governance on Donations:

Evidence f.o* ih" Revised Form 99o' Michelle

Yetman, The Llnioersity of California - Dartis

Chairs:
RobertA. Katz,Índiana lJniversity Robert H'

McKinneY School of Law

D anq. Br akman Reiser' Brooklyn Law School

o71. Management, Managerialism and Emerging

Trends
Management, LeadershiP & StrategY

3:45 to 5:15 Pm
Marriott Hctrtford : C aPital 2

ParticiPants:
A New Type of Management: The Rise of Specialist

and Glneralist Nonprofit Management Support

Organizations' Yusun Cho; Nicole Esparza'

uiiaersity of Southern California

What Do We Mean by Managerialism? Revierving

Approaches to the"Concepi of Managerialism-in the

ñ'dy of Civil Society Organizatious' Johun Olof

I
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Chair:
JohnG.McNutt

O/5. Comparative Government - Nonprofit
Relationships: Market Creation and Regulation
Public Policy & Law
3:45 to 5:15 pm
Connecti,cttt Conaention Center: Room 12

Participants:
The Legal Relationship Between the Charitabie

and Government Sectors in Saudi Arabia and the
Impact of Regional Variables. Omar Albarkati

The Legalization of Volunteering in China: A
Compromise Between the Changing State and a
Developing Civil Societ¡r? Ying XLl, The Chinese
Uniaersity of Hong Kong

The Relationship of "Tax-Exemption" and
"Community Benefit Service" of Not-for-Profit
Hospitals. YiCheng Ho, I{ational Chengchi
Unio er s it y ; J enn- S hy o n g Ku o, I{at i o n al Taip ei
Uniuersity

Chair:
Mqrk Sidel, University of Wisconsin-Madison

O76. Subsectoral Impact in Times of Recession
The Conference Track - Recession, Renewal, Revolution?
3:45 to 5:15 pm
Connecticut Conoention Center: Room 13
Participants:

Can These Dry Bones Live?: Examining the
Determinants of Church Mortality. Nicholas
Haraey, Georgia, State Uniaersity

Millennial Arts and Culture Nonprofit Industries:
Growth and Sustainabiiity in the 21st Century.
Roland J. Kushner, Muhlenberg Colleg.e

The 2O13 Congregationai Economic Impact Study,.
Melanie A. McKitrick, IndiancL [Jniaersity
Purdue (fniaersity Indianapolis; Van C. Eaans,
Center on Philanthropg;Amir Hayat, Indio,na
Unia ersity Purdue Unio ersity Indianapolis,
Grace Bclranouski, Indiana Uniaersity Purdue
[]nia ersity Indianapolis, Jonathon Bergdoll,
Indi.ana Uniaersity PzLrdue Llniaersity
Indianapolis The lrlonprofit Performing Arts and
the Good-I{ews-Bad-Neu,s Business Cvcle. Charl,es
M. Gray, Uniaersity of St. Thomas

Chair:
Cqrrie Oelberger, Stanford University

O77. The Nonprofit Sector &the Recession: Impact,
Strategies, Limits to Growth?
The Conference Track - Recession, Renewal, Revolution?
3:45 to 5:15 pm
Connecticut Conaention Center: Room 14

Participants:
"You Left Me Just When I lrleeded You Most:" Non-

Profits, Business Cycles and the Remaking of

the American Welfare State. Jctmes DeFilippis,
Rutgers Unir:er.sity

Bouncing Back or Stretched too Far? Nonprofits,
Organizational Resilience, and Public Policy
Development in Scotland. Jenng Harrou, Cctss
Business School; Tobias Jung, Cass Business School

Development and Sustainability of the Nonprofit
Sector in Times of Economic Stress. QicLn Hu,
Unioersity of Central Florida;}{aim Kapucu,
Uniaersity of Central Florida

The End is Nigh: Limits to Nonprofit Sector Growth.
,Iesse Lecg, Andreu Young School of Policy Studies;
Eric Chisholm, Georgia State Uniaersity

Chair:
Kelly M. LeRouu, University of Illinois at Chicago

O/8. Information Impacts on Giving
Philanthropy, Fundraising & Giving
3:45 to 5:15 .t2m
Connecticut Conaention Center: Room lS
Participants:

Evaluating U. S. t{onprofit Hospital Web Sites for
Ftrndraising Presence and Trends. Cctthleen O.
Erwin, Auburn LInia er sity

Look Who's Crouding-outt Rene Bekkers, VLI
Uniaersity Amsterdam;Arien De Wit, VU
Uniaersity AmsterdcLm

The Effect of Social Information on Online Giving
Behaviors. Shusaku Sasaki, Osaka school of
International Public Policy, Os aka Uniaersity ;

Daigo S ato, JustGiuing' Japan Foundq,tion
The Impact of Employee Compensation and Financial

Efficiency on Donor Contributions. Wenli Yan,
Vir gini a C o mm o nw e alth (Jniu e r s ity ; M ar g ar et F.
Sloan, James Madison (Jniuersitg

Chair:
AttaA Ceesag, Indiana University Foundation

o79. Cross-national Differences in Philanthropy:
Examples from Three Projects
Philanthropy, Fundraising & Giving
3:45 to 5:15 pm
Connecticut Conaention Center: Room 16
Presenters:

Debra J. Mesclr, Indiana University Purdue
University Indianapolis
Una O sili, Indiana University
Pamala Wiepking, Erasmus University

Chair:
Femida lIandy, U niversity of Pennsylvania

O8o. The Evolution of Nonprofit Scholarship
Teaching & Education
3:45 to 5:15 pm
Connecticut Conaention Center: Room 1/
Participants:

Contemporary Nonprofit Scholarship: An Analysis
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of Nonprofit Scholarly Journal Articles, 2oo6-2o1o'
Stephen K. Jackson, Rockefeller College, Uniaersity
atAlbarry

Nonprofit Management Education within Macro
Social Work Curricula: An Examination of the

Offerings and Their Value Positions. Andrea
S cho eneman, Virginia C o mmo nw ectlth Unio ersity,

School of Social Work; Christopher J Ward, Virginia
C ommonu ealth Unirt ersitY

Professional Doctorate in Nonprofit Management
and Philanthropy: Is There a Need? Heather L.
Carpenter, Grand Valley State [Jnioersity

Intersecting Scholarship of Public Administration and

Nonprofit/Voluntary Action: How Each Sector has

Conceptualized the Other. Dorothy l{oruis-Tirrell,
Llniaersity of Central Florida; Jennifer Alexander,
LTniaersity of Texas, ScLnAntonio

Chair:
ChristinaE. Mitchell, University of San Diego

o8r. Collective/Collaborative Capacity II
Community & Grassroots Organization / Secular &
Faith-based
3:45 to 5:15 pm
Connecticut Conaention Center: Room 21

Participants:
Community Development and its Socioeconomic

Impact in Latino Neighborhoods. Reinaldo Rojas,

[Jnioersity of Connecticut School of SocialWork
Fighting Back: A Stakeholder-Based Community

Initiative Developed to Save a Crippled Community.
Angie B. Lindsey, uniaersity of Floridct; Erica
Odera, [Iniaersity of Florida; Tiacy lrani,
Unioersity of Florida

Religious Congregations and Neighborhood Stability:
A Case Study on Philadelphia,PA. Spencer Clayton

Response Mechanisms and Local Capacity - Lessons

from Israel's History' Paula G. Kabalo, Ben Gurion
UnioersitY

Chair:
KarenA. Ford, James Madison lJniversity

ó8r: VRÁDSIVáIüü§édtió'iriáliüSiAóÓóiióqüíüil :

Promoting Ethics Development in the Nonprofit 
i

Sector :

Boards, Governance & Accountability
3:45 to 5:15 pm
Connecticut Conaention Center: Room 22

Presenters:
Ruth K Hqnsez, Ittdiana lJniversity
EdrutsrdL. Queen
JeffAulgur, Arkansas Tech University
Christopher Corbett

Chair:
JeffAulgur, Arkans as Te ch Un iversity

o83. Critical and Frontier Issues in Social
Entrepreneurship and Nonprofit Studies
Innovation & EntrePreneurshiP
3:45 to 5:15 pm
Connecticut Conaention Center: Room 23

Participants:
Do Nonprofit Entrepreneurs Create more Value? Scoff

Helm
Failure Theories and the Nonprofit Sector. Curtis

Chil d, B r i gh am Yo ung Unia er s ity ; Er-; a Wit e s m an

Social Enterprises: A Cure or a Band-Aid for the
Inequality that Ails TJs? Jffiey Greim, Bay Path
Colleg,e; James Wilson, Bay Path College

Chair:
Rob C. Pcúon, The OPen UniversitY

O84,. Impact and Poverty Reduction in Social
Enterprises
Effectiveness, Evaluation & Programs
3:45 to 5:15 pm
Connecticut Conaention Center: Room 24

Participants:
Do Organizational Factors Influence the Outcome of

Social Enterprise? Sangmi Cho

Social Purpose Enterprises for Marginalized Social

Groups. Andrea Nga Wai Chan; Sherida Ryctn,

Llniaersity of Toronto; Jack J. Quarter, tlniaersity of
Toronto

Understanding the Impact of Social Entrepreneurship:
A Study of Faith-based Social Enterprises. Min-
Dong Paul Lee, Wheaton College; Stez:en Rundle,

Biolo. Uniaersity
Mixed Methods and Civic Engagement: Qualitative

and Participatory Contributions to an Asset-based

Approach. Allison Summers Stagg, Brandeis
Unia ersity ; Jo di B enenson, Brandeis Unia ersity

o85. Finances and Financial Health in Nonprofits
Management, LeadershiP & StrategY

3:45 to 5:15 pm
Connecticut Conaention Center: Room 25

Participants:
An Exploration of the Environmental Effects on

Nonprofit Financial Health. Christopher Ramsey
Prentice, (Jniaersity of l{orth Carolina Wilmington

The Determinants and Dynamics of Nonprofit
Organizations' Income Portfolios. Dennis Young,

Andreu Young School of Policy Studies; Jung-In
Soh,Andreu Young School of Policy Studies, Georgia

State Unioersity
The Development of a l{onprofit Marketing

Orientation Scale. Si/ke Boenigk, Unir:ersity of
Ilamburg; Walter Wgmer; Mureike Moehlmann,
(IniaersitE of Hamburg

Thriving in Turbulent Economic Times: The Financial
Health of Social Service Organizations, 2oo8-2010'
Al Kclmienski;Ann Hicks, North Park L'tniaersity
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Kim, Rutgers LIniu ersity -Neu ark
Community Healthcare Redefined: The Role of

Grass-Roots Community Health Organizations
and Outreach Workers in Education and Access.

Straso Joaanoaski,, Rutgers Lfniaersity - Camden

Guatemala Since the Accords: The Movement to
a Liberal Civil Society. Mury B. McDonald,
Uniaersitg of San Diego

Roles of NGOs in Ex-Combatants' Reintegration.
Gracie Brownell, tlTArlington; Karabi C.

Bezboruah, School of Urban and Publiclffairs,
(Jniaersity of Teuas atArlington; Basham Rqnd(ilL,
UT Arlington

The Revolutionary Characteristics of Mutual Aid
Societies. Michael Eduard Hammer, (Jnirtersity oJ'

Georgia / Tulsa CommunitlT Colleg'e

Speaking Truth to Power? Faith based Organizations
and the Search for a New Constitution in Kenya.
Jacob Mwathi Mati, SWOP, Wits Uniaersity

092-6. Poster Session - Management, Leadership &
Strategy
Participants:

Dynamic Relationships among Individual, Corporate,
Foundation, and Government Giving. Mirae Kim,
Rut ger s Unia e r s it y -New ark

Reducing or Increasing Poverty? Tensions
Between the Motivations of Service and Profit
of Microfinance Institutions in Central and
Southeastern Michigan. Migoung Yoon,

Uniaersitg of Michigan
Thrift Stores Funding Food Pantries: AWin-Win

Strategy fbr Nonprofits Serving the Poor? Diuya
Wo d o n, No np r ofi,t Re s e ar ch P r oj e ct ; Nain a Wo don,
Nonprof,t Research Project; Quentin Wodon, World
Bank

When "Talent" Becomes Executive Leadership:
CompetingValues and Dynamics in a Role

Transition. Wendg Reid, HEC Montreal

092-7. Poster Session - Innovation &
Entrepreneurship
Participants:

Concurrence, Confidence, or Conviction? Drivers
of Institutional Choice of Non-profit Support
Organizations. GeorgVon Schnurbein, O Centre

for Philanthropy Studies Uniae'rsitat Basel;

Sibylle Studer, Centre for Philanthropy Studies
Llniaersitat Basel; Surct Sthlinger, Unioersity of
B a s el, Centre for Philanthr opy Studie s

Indigenous Social Enterprise and the Case for
Diverse Methods for Solving Wicked Problems.
Ushnish Sengupta

No Shades of Grey and No Flash in the Pan: A Case

Study of GreyMob, an Innovative Faith-Based

Social Enterprise. Richard Clark, Indianct
[]niaersity Scho ol of Philanthropy

Opening a New Nonprofit Thrift Store: Performance'
Competition, Pricing, and Financial Sustainability.
Michael Bartschere'r, Martha's Table; Dioya
Wo d o n, N o np r ofit Re s e an' ch P r oj e c t ; N ain a Wo d o n'
Nonprofit Research Project; Quentin Wodon, Worlcl
Bank

Reimaging Jazz Music Presentation: From For-Profit
CIub to Nonprofit Society. Stephen Bruce Preece,

W'ilfr i d L aur i er Unir: e r s it y
Rhetorical Framing: Examining the Message

Structure of Nonprofit Organizations on Twitter-
Giselle A. Auger, Duquesne Unir: ersity

092-8. Poster Session - Teaching & Education
Participant:

The Impact of Service-Learning (S-L) in }rTonprofit

Management Graduate Programs and Pedagogy.

Yolonda J Cook, Mississippi State [Iniaersity

og2-9, Poster Session - Voluntarism &Volunteering
Participants:

New Challenges for the Cooperation between
Third and Public Sector - The Federal Volunteer
Service in Germany. Rabea Ha, Hertie School

of G o u er n an c e ; Ann eli e B ell et', C e'nt r e fo r S o ci al
Ino e stment / H eidelb er g Unia er sitg

Volunteer Attrition: Expectations, Experiences, and
Socialization in Professional Associations. Mik e

Niederp'ruem, Case Western Reserxe Uniaersity ;

Paul F. Salipante, Case Western Reserae Uniaersity

O92-r1. Poster Session - Philanthropy, Fundraising
& Giving
Participants:

Concentration ofFundraising Reflected in the
Philanth ropy 4 o O. Willi am Cl e a el an d, In di ancl

[Jn'icersity Purdue LInia ersi.ty Indianapolis
Higher Education & Million-Dollar Gifts: Factors

Affecting Large Gifts to Colleges & Universities.
Jac queline E. Ackermo,n, Indi,ana Unio er sity Lillg
Family School of Philanthropy

Not What I Expected: Diversification and Revenue

in the INGO Sector. Samuel Nicltels, James
Madison Llniztersitg; Julie Stern, James Madison
Lhúoersity; Margaret F. Sloan, James Madison
UniaersitE

Philanthropy as an Activator of Intangible Capital:
An Innovative Strategy for Sustainability.
ElizabethA. Castillo, [Iniaersity of San Diego

Principles of Philanthropy. Chenaz B Seelurboktts,

Kennesaw State Unioersity
The Effect of Publicity on Charity: A Field

Experinrent of Image Motivation. Dyana Mason,
tlnia ersity of Southern CcLliforni,a
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O93. Evolutions in Funding
Philanthropy, Fundraising & Giving
8:15 to 9:45 am
Marriott Hctrtford: Capital 1

Participants:
A New Paradigm in an Era of Uncertainty: Examining

Foundation Support for Governrnent Agencies
during the Great Recession. Kelly A. Kra.aczyk,
Auburn Uniaersity; Michelle Wooddell, Wayne State
Uniztersity

Can Foundations Be Social Innovators? A Multiple
Case Study Using an Ideal Type Approach. Steffin
B ethmann, Centre for Philantht'opy Studies

Nonprofit Funding Intermediar ies. Jennifer Shea,
San Francisco State Uniaersity; Lehn M. Benjamim,
Ge o r ge Mas on Unia er sittl

Chair:
JasmineA. McGinnis Johnson, The George
Washington University

Og4. Nonprofit (NGO) Management in an International
Context
Management, Leadership & Strategy
8:15 to g:45 am
Marriott Hartford: C apital 2

Participants:
Comparison of Organizational Change in

Transnational NGOs: Are NGOs Still Catching
up with the Present or are They Anticipating
the Future? To s c a M ar i e Br uno -VanVij.feii k e n,
Tr an s n o.t i o n al NG O Init i a,t iu e S y r a cu s e (Inio er s itg

Foreign Aid as Public Management: Government
Funding for Development NGOs. Daaid Su.arez,
Unioersi,ty of Southern Caffirnia; Mary Kau
Gugerty, Unia ersity of Washington

Members, Managers, Membership Management and
Institutional Work in Three Brazilian Associations.
Ferno.ndo do Amaral Nogueira; Mario Aquino Alaes,
FGV - SP; Nidhi Sriniaas, Neu: School

Chair:
KhaldounAbouAss| The Bush School of Government
& Public Service

O95. Holding their Own: The Great Recession's Impact
on the Nonprofit Sector
The Conference Track - Recession, Renewal, Revolution?
B:15 to 9:45 am
Connecticut Conaention Center: Room 11

Participants:
The Impact of the Great Recession on the Number

of Charities. Melissa S B.roron, Melissa S Brown
Associ,ates; Tbm Pollak, The Lrrba,n Institute; Brice
McKeeoer, Urbq.n Institute

Which Nonprofits Failed, and Wh1,? A Multivariate
Model of Organizational Survival. ]¡Iathan E
Dietz, The Urban Institute; Sarah Pettijohn, Ph.D.
Candidate; Brice McKeeaer, Urban Institute

Risky Responses to the Recession: Financial Strategies
Adopted by Nonprofit Organizations. Jeremg
Koulish, The Urban Institute; Nathan E Dietz, Tlrc
[Jrban Institute

Surviving the Recession: Economic ResiliencyAmong
Nonprofit Organizations in Virginia. Saunji D.
Fyffi, The Urban Insti,tute; Tom Pollak, The LIrbcLn
Institute

Chair:
Tom Pollak, The Urban Institute

O96. Blurred Distinctions: Charity, Government, and
Private Enterprise
Public Policy & Law
8:15 to g:45 am
Connecticut Conaention Center: Room 12

Participants:
Health Care, Government, and Charity: The

Affordable Care Act and the l.tonprofit Sector.
RobertA. Katz, Indiana Uniaersity Robert H.
McKinney School of Lau

Charity as a Form of Government. Adcnn Parachin,
Unioersity of Western Ontario

Hunting Stag with FLY Paper: A Hybrid Financial
Instrument for Social Enterprise. Dana Brakman
Reiser, Brooklyn Law School

Chair:
Ezs elgn Br o dg, Chicago-Kent College of Law

O97. Nonprofit Human Services: Weatheringthe
Financial Storms
The Conference Track - Recession, Renewal, Revolution?
8:15 to g:45 am,
Connecticut Conaention Center: Room 1.3

Participants:
Impact of Economic Crisis and Market Conditions on

Nonprofit Service Providers in Substance Abuse
Treatment. Youngah You, Uniaersi,ty at Albany
SUT{Y

Mediating Influences of Market Structure and Position
on How Human Service Nonprofits Respond to
Fiscal Stress . Shena R. Ashley, Syracuse (Iniaersity

Policy Activity and the Ability to Weather Funding
Shocks: The Case of Family Planning in Missouri.
Jill Nicholson-Crotty, Indiana Unioersity ; Megan
Schoor, Uniaersity of Missouri-Columbia

Privatization in Times of Recession: The Evolution of
Public Housing Reforms. Amy Khare

NOV.22 8:15 AM - 9:45 AMFRIDAY
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The Philanthropy of Carlos Slim: A Quantitative
and Qualitative Assessment. Michael D. Layton,
Philanthropy and Ciuil Society Project - ITAM
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Boston College; PauI Scheroish, Boston College

Center on Wealth and PhilanthroPY

Chair:
Jeremg Philip Thornton, Samford University

lol. Ostroms, Nonprofits and Voluntary Action
Public Policy & Law
8:15 to 9:45 ct'm

Connecti,cut Conaention Center: Room 17

Participants;
Nonprofits and Toll Goods: Hou'the Nature of

Goods Erplains the Third Sector. ErtclWitesman

IJsing the Grammar of Institutions to Inform
Nonprofit Studies. SQba Siddiki, Indio,nct

[Inia er s ity P ur du e (Jnio er s ity Indi an ap oli s ;

SuzannW Lupton, Indiana Uniaersity Purdue
L\niu e r s it.r1 I n di cLnap oli s ; S ar a Ch o n ai e w, In di an a

tlniuersity Purd.ue Llniaersity Indianapolis
The Ostroms' Contribution to Nonprofit Studies:

From Citation Analysis to Future Research

Agenda. Brent Neaer, [Iniaersity of Missouri-
Kansas City; Robert Christensen, Uniaersity
of Georgia; Brenda K. Bushouse, Uni'oersitg of
Massachusetts

lO2. Contextual Factors Acting on NPs and Their
Advocacy ActivitY
Community & Grassroots Organization / Secular &
Faith-based
8:15 to 9:45 Qm

Connecticut Conoenti,on Center: Room 21

Participants:
Examining Grassroots Empowerment-based

Advocacy Actions among Nonprofit Human
Service and Advocacy Organizations' Margery C

Saunders, SLINY College at Brockport

Explaining Worker Center Presence in 2011: A Cross

Sectional Analysis. Mindy Minyi Chen, UCLA

D ep ar tm ent of S o c i al Welfar e

Fight the Power: Nonprofit Organizations and

Contentious Politics. Sarah Gaby, Uniaersity
of l{orth Ca'rolin,a, Chapel Hill; Sally Monis,
Uniaersi.ty of North Carolina, Chapel Hill

Foundations and CDC Capacity in Distressed Urban
Communitie s. Ashley Elizabeth l{ickels, Rutgers

[Jniaersity- Camden; KirkA Leach, Rutgers

Uniaersity
Chair:

MelissaTullg, UniversitY of Iowa

lO3. Accountability and Transparency
Boards, Governance & Accountability
8:15 to 9:45 am
Connecticut Conaention Center: Room 22

Participants:
An Analysis of the Relation between Nonprofit

Organizations' Income Structure and Disclosures'

Eliya Onoe, O-hara Graduate School of

4A

Chair:
Mark A, Ifager,Arizona State University

o98. The Great Recession: What Really Happened to
the Nonprofit Sector and WhY?
The Conference Track - Recession, Renewal,

Revolution?
B:15 to 9:45 am
Connecticut Conaention Center: Room 14

Participants:
Giving during the "Great Recession." Una Osili,

In di an a [Jn ir: er s it y ; P atr ick Ro o n e y, I n di an a

flniaersity Lilly Family School of Philanthropy

Nonprofit Employment during the "Great Recession'"

Kirst en Gr onbj er g, Indiana Unir't ersitE

Volunteering during the "Great Recession." Robert T'

Grimm, (Jniaersi,tY of MarYland
Chair:

Leslie Lenkoutskg, Indiana University

Discussant:
Susan (f. Ra3¡mond, Executive Vice President of
Changing Our World, Inc

o99. The Multiple Facets of Philanthropy: The Road

Travelled, the Way Ahead
Philanthropy, Fundraising & Giving
B:15 to 9:45 crm

Connecticut Conaention Center: Room 15

Presenters:
Jenny llarro«r, Cass Business School

Susan D. Phillips, Carleton University

Chair:
TobiasJung, Cass Business School

Discussants:
Oonagh Breez, IJniversity College Dublin
Jacques Defourng,IJniversit de Lige, Belgium

Sally flibberú, Nottingham lJniversity, UK
Debra J. Mesch, Indiana University Purdue

IJniversity IndianaPolis
Steaen Rathgeb Smith, Syracuse University

1OO. Contexts and Their Impacts on Cues to Increase
Giving
Philanthropy, Fundraising & Giving
8:15 to 9:45 am
Connecticut Conaention Center: Room 16

Participants:
Charitable Aid and Assistance in a Time of Disaster:

Do Donor's Perception and Experience Matter?
Naoko Okuyama, Kobe (Jnirtersity;Yu Ishida,
Akashi National College of Techn'ology

How Married Couples Make Charitable Giving
Decisions. Christopher J. Einolf, DePaul
LLnir:ersity; Katie C Broun; Hillary Kay Daraille,
DePeul Unirtersi,ty School of Publi,c Seraice

What The Recession Wrought for Income, Wealth
and Philanthropy: Findings from the Federal

Reserve 2oo7l2oog Panel Study. JohnJ. Hauens,
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Accounting; Yuichiro Furuichi, Fukuy ama
Lrniaersity

Charity Watchdogs : Improving Disaster Relief Efforts
by Increasing Nonprofit Accountability. Amber
Myers, Uniaersity of Central Flori,da; Dorothg
No rr i s -Tirr ell, Unia er s it y of C e ntr al Flo r id a

Large Sample Evidence of Nonprofit Audit Fees.
Thomcts Z. Webb, Mississiplti State Llniaersity;
Tammy Wtr.ymi,re, I{orthern lllinois Lrn i u ersitu

The Determinants of Information Disclosure bt.
Foundations in China. Lin l{ie; Helen K. Liu, The
Uniaersity of Hong Kong

Chair:
Ruth S. B ern stein, Pacifi c Lutheran LTniversitr,

IO4,. International Perspective on Social
Entrepreneurship
Innovation & Entrepreneurship
8:15 to g:45 am
Connecticut Con,aention Center: Room 23
Participants:

Entrepreneurial Orientation and Effectiveness
in the Greek Nonprofit Sector: The Mediating
Role of Organizational Learning. Christina
Giannopoulou, Athens Unioersity of Economics
and Business

Government-Driven Social Enterprise:. Hee Soun
Jang, Uniaersitg of North Tbxas; Kyujin Jung,
Unia er s ity oJ' I{o r th Tb u a s

SociaI Entrepreneurship in Russia: Institutional
Creativity versus Embeddedness. Aleuctndra
Mo sk oa sk ay a, Natio nal Re s e arch (Jnia er sity
Higher School of Economics (HSE)

lO5. Approaches to Measuring Nonprofit Effectiveness
Effectiveness, Evaluation & Programs
8:15 to g:45 &m
Connecticut Conaention Center: Room 24
Participants:

Measures of Organizational Effectiveness in Higher
Education Institutions . Claudia Petrescu, Eastern
Michigan Uniaersity; Peggg Liggit, Eastern
Michigan Uniaersity

The Conundrum of Knor,ving - Measuring
Organizational Effectiveness in Nonprofi t Capacity
Building Programs. Margaret Leig'h Bronton, Teuas
AüM International Unia er sit31

Understanding Nonprofit Perfbrmance: The Case of
Nonprofit Nursing Homes. Sarah L. Pettijohn, The
[,Irban Institute

Chair:
Dctaid O. Renz, University of Missouri-Kansas City

1O6. fnternational NGOs, Accountability, and Job
Satisfaction
Management, Leadership & Strategy
8:15 to 9:45 ctm
Connecticut Conaention Center: Room 25

Participants:
Antecedents ofWork Life Balance among Expatriate

Humanitarian Aid Workers. Mirando Simone
Visser, Uni,ae'rsity of Groningen, The I'{etherlands;
Liesbet - Hettse, Uniuersity of Groningen; Vincenzo
B o ll et t in o, H ar a ar d Hum anit ar í an hzit i ati a e ;

RafaelWittek, Uniaersity of Groningen, The
Netherlands; Melinda Mills, Llniaersity of
Groningen, The l{etherland s

Fulfilled or fed-up?: The Satisfaction and Well-being
of International Aid Workers. Carrie Oelberger.,
Stanford Uniuersitg

When Accountability Kills : Alternative Accountability
Mechanisms and NGO Demise. ElizabethA.
Blo o dgo o d, Conc ordi,a Unio er sity

Chair:
Meng-I:[an Ho, IJniversity of Heidelberg

lO/. Innovation at the Intersection ofMultiple Sectors
Collaboration & Networks
8:15 to g:45 am
Connecticut ConrLention Center: Room 26
Participants:

Antecedents of Network Outcomes in a Disaster
Context. Isebell,a M. Nolte, Joachim Herz Stiftung

Engaging Nonprofit and Faith-based Institutions in
Public Health Emergency Preparedness. Deborah
A.Auger, Uniaersity of Delaware

Strategic Insights in Developing Cross-Sector
Partnerships: Effective Corporate Social
Responsibility Engagement. John T. Long,
Uniuersity of South Carolina Upstate

Chair:
Qian IIu, University of Central Florida

Io8. Reflections on Reflexivity: The researcher's'self
in research about voluntarism and volunteering
Voluntarism & Volunteering
8:15 to 9:45 am
Connecticut Conaention Center: Room 27
Participants:

How Early Experiences of Voluntarism Impact
Intellectual Approaches as an Academic Economist.
Natalie J. Webb, Defense Resources Manctgement
Institute

Images and Impacts of Community. Yaonne D.
Har r i s on, Uniu ersity at Al b o,ny

Nonprofit Theory v. Reality OR How I Learned to Live
with the Iron Law of Oligarchy. Susan M. Chambre,
Baruch College - CUI{Y

The Impact on My Research of My London Olympics
Volunteering. Margaret E. Harris, Aston
Uniaersity

Chair:
Dennis Poole, o University of South Carolina
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Connecticut Conaention Center: Room 15

Presenters:
Brent Neoer, University of Missouri-Kansas City
Ifeather L. Carpenter, Grand Valley State University
MarkA. Ilager, Arizona State University

Chair:
Brenda K. Bushouse, University of Massachusetts

11/. Experimental Methods and the Study Giving
Philanthropy, Fundraising & Giving
10:OO to 11:3O ctm
Connecticut Conaention Center: Room 16
Participants:

Acquiring the New Donor Motivating the Prior Giver:
An Empirical Examination of Incentive-Based
Strategies for Nonprofit Donors. Sara Helms, Samford
Uniaersity; Timothy Diette, WcLshington ü Lee
Uniaersitg; Betsy Bugg Holloway, Samford Uniaersity

Does Membership in a Public-service Club Make a Person
More Generots? Ellie Heng Qu, Indiana Uni,aersity
Lillg Family School ofPhilanthropy; Richard
Steinberg, Indiana Uniuersity Purdue [Iniaersity
Indianapolis

Thankyou for your time! WouldYou Mind Donating to
our Cause? Mattheu Hortt, UNLV

Voluntary Contributions to Salvation Army Red Kettle
in Christmas Season: the Second Natural Field
Experiment. Chulhee Kang, Yonsei University;
Jungkyoo Choi, Kgungbuk Uniz:ersity; Sohyun Park,
Yonsei Uniaersity

Chair:
Paloma Raggo, Carleton lJniversity

118. Legal and Policy Issues Impacting Nonprofits
Public Policy & Law
1O:OO to 11:3O a,m
Connecticut Conaention Center: Room 17

Participants:
Borrowing for the Public Good: The Ilse of Tax-Exempt

Debt by Charities. Thad D. Calabrese, Robert F.
Wagner Grqduate School of Public Seraice, I,{YLL;
Tbdd Lantin Elg, Uniaersitg of Colorado Denr:er

Charitable (Anti)Trust: The Role of Antitrust Regulation
in the Nonprofit Sector. ElizabethA.M. Searing,
Georgia State Uniaersity

Nonprofits and the Electoral Process in the United
States: Tracing the New Landscape. Erzsebet
Fazekas, Uniaersity ofAlbany, SUNY Giacomo
C alab ria, Indep endent S cholar

A Framework for Understanding Nonprofit Providers
within the Policy Process. Rachel Krdetz Fyall,
Indiana Uni,aersitg - SPEA

Chair:
I{andgce M Fernandez, Arizona State University

1lB. Organizing without Structure, or, W'hat Happens
After the Event is Over?
Community & Grassroots Organization / Secular & Faith-
based

51

1O:OO to 11:30 am
Connecticut Conoention, Center: Room 21

Presenters:
C arl Milofslry, Bucknell [Jniversity
Susan A. O strander, Tirfts University
Marg Bernstein, Department of Socioiogy; IJniversity
of Connecticut
Max O. Stephenson, Virginia Tech

Chair:
IlorutardLune

Discussant:
Jo Anne S chneider, George Washington lJniversity

12O. New Perspectives on Governance and Accountability
Boards, Governance & Accountability
1O:OO to 11:30 am
Connectic'ut Conaention Center: Room 22
Participants:

Community Engagement Governance": A New
Systern-Wide Governance Approach for Community
Impact: A ParticipatoryAction Research Sttdy. Judy
Freiwirth, I{onprofit S olutions Ass ociates

Improving Nonprofit Board Governance: Participation
& Performance. Peter P Hoontis, Rutgers Lrniaersity
- Ir{eu;a,rk

Respect, Reciprocity, and Interdependence : Hallmarks
of Tribal Governance . W Aleu Wesaa, Ohio
Unir:ersity; JudE L. Millesen, Ohio Uniuersity

Pinches of Practice: How Frontline Staff Experience
and Resolve Conflicting Accountability Expectations
in Nonprofits. Lehn M. Benjamin, George Mason
Uniaersity

Chair:
Cristina B alboa, Baruch College - CUNY

121. Partnerships in Care and Caring for Partnerships:
Connecticut's Collaboration with fluman Service
Nonprofits
Collaboration & Networks
1O:OO to 11:3O anl
Connecticut Conaention Center: Room 23
Presenters:

JohnP. Caseg, Baruch College - CUNY
BethBorusky, National Council of Nonprofits
L qur en Miltenb er ger, Villanova University

Chair:
Lquren Miltenb erger, Villanova University

122. Nonprofits Across Sectors: Issues in Private, Public
and Nonprofit Service Provision
Effectiveness, Evaluation & Programs
1O:OO to 11:30 clm
Connecticut Conaention Center: Room 24
Participants:

Faith-inspired, Private Secular, and Public Schools in
sub-Saharan Africa: Market Share, Reach to the Poor,
Cost, and Satisfaction. Quenti,n Wodon, World Bank

It's All About Performance: Does Public Funding
Indicate Success for Arts Organizations? Alicia
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S chat teman, I{or ther n lllinoi s Unia ersity
Market-based Income Strategies, Mission-based

Objectives: Exploring the Relationship between
Earned Income and Program Expenses for
Nonprofit Arts Organizations. Jamie Leaine
Daniel, Ohio State Lfniuersity (John Glenn School
of PublicAffiir§

Chair:
Marc llardy, University of Notre Dame

123. Perspectives on Leadership and Mentoring in the
Nlonprofit Sector
Management, Leadership & Strategy
1O:OO to 11:30 am
Connecticut Conaention Center: Room 25
Participants:

Leadership through Mentoring: An Analysis of 1o
Years of Internships. LisaA. Dicke, Uniaersity of
North Tenas; Hee Soun Jang, Uniaersity of North
Tbuas

Transformational Leadership Among Nonprofit
Executives: Does Experience Matter? Jesus ltfdtali
Valero, Unir.;ersity of North kxas

Nonprofit CEOs and Their Perspectives on Leadership
Skills. Keoin P Kearns, Uniaersity of Pittsburgh;
J o n ath un Lio in g s t on, Unia er s it g of P it t sb ur gh ;

Shelley Scherer, Uniaersity of Pittsburgh; Lydia
McShane, Unioersitg of Pittsburgh

Leadership in Türbulent Times: Are We Stuck with
Having Leaders "Look like" Leaders? Monika
L. Hudson, Unioersity of San Fra'ncisco; Pier C.

Rogers; Darlene X. Rodriguez
Chair:

Kunle Akingbola, Lakehead University

r24,. Collaboration in International Contexts
Collaboration & Networks
1O:OO to 11:30 ctm
Connecticut Coru.;ention Center: Room 26
Participants:

A Comparative Case Study of NGO Umbrella
Organizations in Latin America. SusanAppe,
Binghamt on Unia ersity, S U NY

Barriers in Collaborative Governance System-
-Empirical Findings in Hong Kong Urban
Community Service Networks. Helen I{. Liu, The

Uniaersitg of Hong Kong
Learning and Knowledge Modes in NGOs Developed

through International Partnerships: Taxonomy
Developments from Four Case Studies in Transition
Country Settings. Meriena Bogdanor:a

Managing Life in an "Iron Cage." Pelle berg, Ersta
Skndal Uniaersitg College; Johan Von Essen, Ersta
Sltndal Uniaersitg College

Chair:
Kun lfuang, University of New Mexico

125. Volunteer Management Issues
Voluntarism & Volunteering
1O:OO to 11:30 am
Connecticut Conaention Center: Room 27
Participants:

Effective Volu nteer Coordin ation Needed : S ome
Multivariate Analyses on How the Valuation of the
Volunteers' Unique Contribution Can Foster its
O utcome. S ib y ll e S tu der, C entr e fo r P hilctnt h r o p y
Studies Uniuersitut Basel; Georg Von Schnurbein, o
C ent r e fo r Phil anthr o p g S tu di e s Uniu er s it ctt B e s e I

Episodic Volunteering: Determining Its Magnitude,
Characteristics, and Implications for Volunteer
Management. Lucas C.P.M. Meijs, Erasmus
Unioersity Rotterdsm; Jeffrey L. Brudney,
Unia er s it y of N o r th C ar olin q Wilmingto n ; E t a Arun e

aan Baren
Money Talks? Factors Affecting Volunteer Centers'

Efficiency. Jeffrey L. Brudney, Unioersity of l{orth
C arolina Wilmington; D ay oung An

Playing Matchmaker: Exploring the Intersection of
Volunteer Supply and Organizational Demand.
Sue Carter Kahl, Unioersity of San Diego; Laura
D eitrick, Ins tttute for Nonpr of.t E ducation and
Research Uniaersitg of San Diego

Chair:
Mik e Nie derp r uem, C ase Western Reserve Llniversity

125.5 AWARDS LUNCH
111.5 to l:3O pm
Connecticut Conoention Center: Ballroom B

126. Recession Related Financial Issues Faced by
Nonprofits
The Conference Track - Recession, Renewal, Revolution?
2:OO to 3:3O pm
M arr iot t H ar tford : C crp ital 2
Presenters:

Teresq,D flarrison
DeborahA Carroll, University of Georgia
Thad,D. Calabrese, Robert F. Wagner Graduate
School of Public Service, NYU

Chair:
Dennis Youttg, Andrew Young School of Policy Studies

l2l. Nonprofit-Government Relations in an Age of
Tirrbulence: Co-production; Contracting-Out
The Conference Track - Recession, Renewal, Revolution?
2:OO to 3:3O pm
Connecticut Conaention Center: Room 11

Participants:
Government-Nonprofit Relations and the Recession:

Are Federal, State, or Local Governments Better
Partners? Jaclyn Schede Piatak, Unicersity of
North Carolina at Charlotte; Sarah L. Pettijohn, The

Urbctn Institute

2:OO PM -FRIDAY. NOV
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r34x. CGA Colloquium: Tensions in Collaboration:
Approaches, Challenges, and Opportunities of
Community and Grassroots Organizations
Community & Grassroots Organization / Secular &
Faith-based
2:OO to 3:3O pm
Connecticut Conaention Center: Room 21

Presenters:
C atherine Wilson, Villanova IJniversity
Katherine K. Chen, The City College of Nerv York and
the Graduate Center, City lJniversity of Nelv York
AngelaM. Eikenberry, University of Nebraska at
Omaha
Beth Breeze, IJniversity of Kent, IJK
II e cto r R. C o r der o - Guzman, B ar uch C ollege - City
IJniversity of Neu' York

Chair:
C atherine Wils on, Villanova lJniversity

Discussant:

Pvv!{9:9s -pls{{, u:ivdlvs{9lliFtlil,D-l:-i: 
;

135. Nonprofit Response to Accountability and
Performance Pressures
Boards, Governance & Accountability
2:OO to 3:3O pm
Connecticut Conaention Center: Room 22

Participants:
Governing Boards and Organizational Environments:

Growing Complexities, Shifting Boundaries.
Francie L. Ostrouer, Uniuersity of Teaas atAustin,;
Melissa Middleton Stone, Humprey School of Public
Affair s Unia er s ity oJ' Minne s o t a

Relationships, Resources and the Legitimacy of NGOs:
Reflexive, Coercive, and Normative Isomorphism in
Shaping NGO Self-regulation. Khlldoun AbouAs si,
The Bush School of Goaernment Ü Public Seraice

Strategic Responses of Nonprofit Organizations
towards Performance Measurement Obligations.
Dorothea Greiling; Sandra Stoetzer, Johannes Ke4¡ler

[]niztersity Linz, Institutefor Public and Nonprofit
Management

With the Board's Approval: Consolidation, Growth,
and Sustainability in the Local Nonprofit Sector
After 2oO8. Patricia Ellen Tiuteet, St. John Fisher
C ollege S o ciolo gy D ep artment

Chair:
Marie Blouin, P enn State Harrisburg

136. Social Investment and Venture Philanthropy
Innovation & EntrepreneurshiP
2:OO to 3:3O pm
Connecti,cut Conaention Centet': Room 23

Participants:
Non-profits and International Pro-social Investment

in Microfinance: Voluntary Organizations and
Markets. Paul J. Nelson, Llniaersity of Pittsburgh

Social Investment: the Institutionalisation of
Competing Logics in Neu'Forms of Nonprofit
Finance. Rob C. Paton, The Open Unirtersity

What Drives Venture Philanthropy Behaviors?: A
Study about Interaction Effects of Entrepreneurial
Orientation on Institutional Pressures. Tamaki
Onishi, (Jnir:ersity of l{orth Carolina at Greertsboro;

Wolfgang Bielefeld

Chair:
Christina GiannopouJou, Athens University of
Economics and Business

I37. Financial Outcomes and Operational Effectiveness
in Nonprofits
Effectiveness, Evaluation & Programs
2:OO to 3:3O pm
Con,necticut Conr:ention Center: Room 24

Participants:
An Analysis of the Solvency and Sustainability of

Nonprofi t Fiscal Spons or s. Willi cLm H ettinge r,

Llniaersity of Phoenix School ofAdaanced Studies

Determining the Optimal Donation Acceptance
Policy for Habitat for Humanity: The Economic
Acceptance Quantity (EAQ) Model. Robert Shearer',

P epp er dine [Jnia ersity
Nonprofit Financial Measures: What Do They

Capture? Christopher Ramsey Prentice, Uniaersity
of No r th C ar olin a Wilmingt on

Chair:
B. Kathleen Gallagher, University of Colorado Denver

138. Understanding and Measuring Capacity in the
Nonprofit Sector
Management, Leadership & StrategY

2:OO to 3:3O pm
Connecticttt Conaention Center: Room 25
Participants:

Management Capacity Building for Nonproflts
Providing Home and Community Based Elder Care

Services: An Analysis of Floridas Aging Netrvork.
Muthus omi Kuntaran, LIniae'rsi,ty of Floridct

Nonprofit Capacity and Capacity Needs in Texas

Nonprofits. William A. Broron, Texqs AÜM
Uniaersity; Fredrik O. A'ndet'sson, Helen Bader
Institut e fo r Nonpr ofit M anctgement

Organizational Capacity of Nonprofit Social Service

Agencies. Shcü'on Pagnter, East Carolina
LIniz:ersity; Muureen Berner, Uniaersity of North
Carolina, Chapel Hill

Centralization in Nonprofit Organizations: Building
Capacity or Destroying Distinctive Competencies?

KarenA. Froelich, North Dq.kota State Uniuersity

Chair:
JessicaWord, University of Nevada Las Vegas
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139. Networks and Collective Action in Policy Advocacy
Collaboration & Networks
2:OO to 3:3O pm
Connecticut Conoention Center: Room 26
Participants:

Network Structures and Roles: How Nonprofits
Influence Network Effectivenes s? Nicole Esparza,
Lrniaersity of S outhern California

Networking for Policy Advocacy: A Comparative
Study of Simmelian Ties, Relational Content, and
Multiplexity in TWo Service Delivery Networks.
Kun Huang, Uniaersity of l,{eu Metico; Bin Chen,
Citg Uniuersity of l{eru York; Beilei Yang, Shanghai
Tongji Llniaersity; Shanshan Zou, Shanghai Tongji
Unioersitu

Shared Policy Influence through the Netu,orks? An
Empirical Anaiysis of Two Social Service Networks
in the U.S. Jeongyoo'n Lee; R. Karl Retherneyer,
Unia ersity ctt Alb a.ny S7¡ff

Nonprofit Organization Participation Within and
Across Collaborative Governance Arrangements.
Julia L Carboni, SPEA- IUPLII; Saba Siddiki,
Indiana Unia ersity Purdue Lrn'io ersity
Indianap oli s ; Ak e em S adi q, SPEA- I tlP U I; Chri s
Koski, Reed College

Chair:
SP l{slaunee, Eastern University

14,O. Motivations and Impact
Voluntarism & Volunteering
2:OO to 3:3O pm
Connecticut Conoention Center: Room 27
Participants:

The Volunteering Motives of Immigrants as Compared
to Native-Born. Laurie I. Mook,Arizona State
Uniaersitg; Femidct Handy, Uniaersity of
Pennsylaania

The Role of Professional Associations in Strengthening
Civil Society through Membership Engagement.
Marina Saitgalina, Uniaersity ofl{orth Teuas; Lis(l
A. Dicke, Uniz:ersity ofl{orth Teuas

Volunteer Motivations and Constraints among
Undergraduates: Analysis of the Volunteer Function
Inventory and Public Service Motivation Models.
Christopher Codg, I{orth Carolinq State (Jniaersitu

"Days" of Service: Is there Civic Learning in Short-
term Experiences for College Student Volunteers?
Julie A. Hatcher, Indiana Uniaersity

Chair:
Beth Gazley, Indiana University

14,1. Organizations, Trust and Civic Participation
Community & Grassroots Organization / Secular &
Faith-based
3:45 to 5:15 pm

Marriott Hctrtford: Capital 1

Participants:
Civic Engagement as a Component and Outcome

of Direct Services for Formerly Homeless People
u,ith HIV/AIDS. .9am.iraAli, Lrnioersity of
P enn sy la ani a ; Vir gin a S hub er t, Shub er t B ot ein
Policy Associates; Megan Claire Stanton, (Iniaersitg
of P enn s g la ani a ; M i ch a el Cl ark e, H o u s ing Wo rk s ;

Toorio Ghose, Uniaersitg of Pennsyktania
Expanding Repertoires: Trust and Civic Participation.

Brice McKeeoer, Urban Institute
Why Do People Become Active in Their Communities?

Community-level Factors in Political and Civic
Engagemenl. S u s an A. O s tr cLn d er, Tuft s Unia er s ity

Chair:
Bethang Slafer, Rockefeller College of Public Affairs
and Policy - IJniversity at Albany

r4,2. Older Adult Volunteering
Voluntarism & Volunteering
3:45 to 5:15 72m
Marriott Hortford: Capüal Z
Participants:

Baby Boomers'Volunteering in South Korea:
Comparison of Younger & Older Generations.
Chulhee Kang, Yonsei Lrniuersity; Kyounghye Lee,
Yonsei Uniaersity

Good Genes Dont Need Good Deeds: Oxytocin
Receptor Genes, Prosociality, and Mortality. Sara
Konrath, Uniaersity of Michigan

OlderAdults Who Volunteer Have Lower
Cardiovascular Risk Factors. Sara Kon,rath,
Uniuersity of Michigan

Reflexive Elements of Volunteering Among Older
Adults - Finnish Retirement Migrants in Spain.
Henrietta Grnlund, Uniaersity of Helsinki; Jenni
Spnrui, Uniaersity of Helsinki

Chair:
Yaonne D. Ilarrison , University at A1bany

143. Management, Turnover, and Organizational
Outcomes
Management, Leadership & Strategy
3:45 to 5:15 pm
M arriott H ar tfo r d : C apital 3
Participants:

Making Networks Sustainable through Failure
Management. Junesoo Lee; Jeonggoon Lee

Organizational Outcomes and Employee Management
Practices. Jessica Word, LTnioersity of Neaada Las
Vegas

Together or Separate? The Meaning and Impact of
Restructuring on lrlonprofit Operations. Claudia
Petrescu, Eastern Michigan Unioersity; Laura
J Pipis, Americctn Red Cross; La torice l{ealy,
American Red Cross Southeastern Michigan Region

:45 PM - 5:15 PM
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Vountary Turnover and High Performance Work
Systems in Small and Medium Nonprofits. Sal/g
C Selden, Lynchburg College; Jessica E. Soroa, UC
Denaer

Chair:
Megan Schoor, IJniversity of Missouri-Columbia

I4,4. Impact of Power, Diversity, and Legitimacy on
Innovation Among Muslim and Arab Nonprofit
Organizations During Times of Crisis and
Transformation
The Conference Track - Recession, Renewal, Revolution?
3:15 to 5:15 pm
Connecticut Conaention Center: Room 11

Participants:
A Shift in Power? Civil Society Legislative Advocacy In

Morocco. Mouna,hAbdel-Samad, San Diego State
Uniaersity

The Legitimacy of Philanthropic Foundations in
Post-Revolution Egypt: Changing Perceptions and
Implications for Grantmaking Strategies. Catherine
E. Herrold, Duke Uniaersity

Navigating Identity through Philanthropy during
Crisis and Transformation : Legitimacy, Diversity,
Power and Innovation in the Islamic Society of
North American (ISNA). Shariq Ahmed Siddiqui,
ARNOVA

Chair:
KhaldounAbouAssi, The Bush School of Government
& Public Service

14,5. Government - Nonprofit Relationships
Public Policy & Law
3:45 to 5:15 pm
Connecticut Conaention Centet': Room 12

Participants:
Local Government Contracting with Nonprofit

Organizations: Developing a Picture of the Patterns.
Sabrina, Riles, L-l'niaersity of Georgia

Nonprofits and Government: Findings from the
2o13 National Survey of Nonprofit Government
Contracting and Grants. Elizabeth T. Boris, The
Urban Institute; Sctro.h L. Pettiiohn, The Urban
Insti,tute; Eruin de Leon, The Urban Institute

What Big Data Can Tell Us about GovernmentAwards
to the Nonprofit Sector: Using the FAADS. J¿ss¿

L ecy, Andrera Young S cho ol of P olicy Studies ; Jeremg
PhiW Thornton, Samford (Iniaersity

Coming Out of the Ideological Closet: Parsing Ideology
from Partisanship and Understanding its Role in
NIonprofi ts' Political Mobilization Activitíes. Kelly
M. LeRoux, Uniaersity of lllinois at Chicago

Chair:
MichaelD. Layton, Philanthropy and Civil Society
Project - iTAM

rrn6. TIBS Colloquium: Defining Our Boundaries by the
Legal Definition: Implications for a Changing World
of Research and Practice
The Conference Track - Recession, Renewal, Revolution?
3:45 to 5:15 pm
Connecticut Conaention Center: Room 13

Presenters:
RobertA. Katz,Indiana University Robert H.
McKinne¡, School of Law
Ifelen K. Liu, The l"Iniversity of Hong Kong
Brent l{er¡er, University of Missouri-Kansas City
JonVan Til, Rutgers lJniversity

Chair:
Wenjue Knutsett, Queen's University

Discussant:
D ana Br akman Reis er, Brooklyn Law Schooi

r47. ü;t"s §i;á;;i Eüü;;;;t; ó;ii;;ó;;;;
Teaching & Education
3:45 to 5:15 pm
Connecticut Conoention Center: Room 14

Presenters:
Ronqld Bruce li[ouse, Nonprofit Management
Simulations, Inc.
DebraBaker Beck, University of Wyoming
Jelfreg Greim, Bay Path Coilege
William llettinger,IJniversity of Phoenix School of
Advanced Studies

Chair:
Williq,mlfeftinger, University of Phoenix School of
Advanced Studies

14,8. Motivation to Give
Philanthropy, Fundraising & Giving
3:45 to 5:15 pm
Connecticut Conoention Center: Room 15

Participants:
Characteristics of American Households That

Give to Charitable and Political Organizations.
M el ani e A. M c Kitr i ck, I n di an a Uni,a er sity P ur du e

Unio ersity Indianay1olis; Jonathcm J. Bergdoll,
Indiana Unir:ersity School of Philctnthropy ; Amir
Hayat, Indiana Uniaersity Purdue Unioersity
Indianapolis ; Grace Baranowski, Indiana
Uni,uersity Purdue Unioersitg Indianap olis

Reiational Exchange in Nonprofits: The Role of
identity Salience and Relationship Satisfaction.
JenniferA. Taylor, James Madison Uniaersity; Johtt
B. Ford, Old Dominion Uniaersitg; Katrina Leigh
Miller-Stea ens, Old D ominion (Jnia ersitg

IJnderstanding Reasons for Not Giving as a Basis
for Influencing Donors. Andreas Chatzidakis,
Unirsersity of London Rogal Hollow«y; Sctlly
Hibbert, Nottingham Uniaersity, tlK; Heidi
Winklhofer, Unio ersity of Nottingho.m
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154,. Community and Geographic Approaches to Service
Delivery and Effectiveness
Effectiveness, Evaluation & Programs
3:45 to 5:15 pm
Connecti,cut Conaention Center: Room 24

Participants:
Community Variation in Nonprofit Financial Capacity

and Sustainability. Marcus Lam, Columbict

[Inioersity School of Social Work; Lindsey M.
McDozLgle, (Inir:ersity of Pennsylaanict

Expectations and Experience: The Adoption and IJse of
Community Data Systems. Robert L. Fischer, Cctse

Western Reserae [Inioersity; Jffiey L. Brudney,
Unir.tersity of I'{orth Carolina Wilmington

The Impact of Population Characteristics on Nonprofit
Demise in Georgia. Jung-In Soh,Andreu Young

School of Pol,icy Studies, Georgi,a State Uniaersity

The Geographical Distribution of Nonprofit Human
Service Organizations (NHSOs) and the Community
Need for Social Services. HyeonJong Kil' Center

for Ciail Society UCLA; Mindy Minyi Chen, UCLA

D ep artment of S o ci al Wefar e

Chair:
Renee A. Irain, University of Oregon

155. Overcoming Challenges in Collaborative Contexts
Collaboration & Networks
3:45 to 5:15 pm
Connecticut Conaention Center: Room 25

Participants:
Nonprofit Contractors under Performance-Based Service

Contracting: Acquiescence or Defiance. Jiahuan Lu,
(Iniv ersity of Maryland

Nonprofit Contracting and Collaboration Decisions:

Reaction to the Reality or Fear of the Future? Marina
Saitgalina, [Jnioersity of li{orth Texas; Hee Soun Jang,

LInia er s it y of l{orth Te t a s

Understanding Collaborative Persistence in Nonprofit-
Government Partnerships . Heather McLclndoe,

Llnia ersity of Mas s cLchus etts - B o st on

Chair:
Robbie W Robichaz, Georgia Southern University

156. Building Capacity Through Collaboration
Collaboration & Networks
3:45 to 5:15 pm
Connecticut Conoention Center: Room 26
Participants:

Applying Cooperative Biological Theory to Nonprofit
Networks. Nathan Grasse; Ker.tin D' Ward, Seattle

Uniaersity
Food Banks in Supply Chain Perspective: A Research

Agenda. Quintus Jett, Rutgers tlniaersity; Jack
Crumbly, Tuskegee Unia ersitY

Organizational Determinants of Collaboration among

Substance Abuse Treatment Providers. Youngah You,

[Jnia er sity at Alb anY SUNY

Strengthening Collaborative O rganizational lrletworks

in Homeless Service Delivery. Qian Hu, Uniaersity of
Central Florida

Chair:
JittIM Sinha, Rutgers State IJ of NJ School of Social

Work

157. NEA Research: Art Works
Public Policy & Law
3:45 to 5:15 pm
Connecti.cut Conaention Center: Room 27
Participants:

Art Board Diversity and it's Correlates. Francie L.
O strouer, Uniaersity of Teuas at Austin

Birth and Mortality Rates ofArts and Cultural
Organizations, 199 o -2o7o' Nathan E Di'et z, The

Lrrban Institute; Meli,ssa S Broun, Melissa S

Broun Associotes; Lawrence McGill, Foundation
Center; Kiley KerrArroyo, Foundation Center; Jim
Bildner, Haraard Kennedg School; Sarah Reibstein,
Foundation Center

Impact of the Arts on Individual Contributions to U.S.

Civil Society. Kelly M. LeRoua, Lrniaersity of Ilknois
at Chicago;Anna Bernadska, Great Cities Institute
(Iniaersity of lllinois at Chicago

Chair:
Mel:issaMenrer, I{EA

158. IT & Communications Committee ilIeeting
5:15 to 6:tS pm
Mclrriott Hártford.: Conference Room 6

Connecticut's 1796 Old State House - the

C onnecticut's demo cr acg wa s

uentfrom ordinary to
belieaed. And

truo-headed pieces of
youto enjog.

Light hor dbeuares
attend.

%, w LLWW eV 
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I59. EXHIBITS OPEN
8:OO to 11:30 am
Connecticut Conrsention Center: Ballroom BC Foyer

159.5 What Publishing in NPQ Can Do for Your Work
and for Civil Society
Collaboration & Networks
8:15 to 9:45 ctm

Connecticut Conoention Center: Room 11

Presenters:
Ruth McC ambridge, The Nonprofi t Quarterly
Woods Borusman, School of Public Serüce, DePaul
Universi§,

SATURDAY, NOV.23 8:15 AM - 9:45 AM

58



SATURDAY NOVEMBER 23

Judg L. Millesen, Ohio University
Chair:

Fredrik O.Anderssoz, Helen Bader Institute for
Nonprofit Management

160. NGO Advocacy in International Settings
Public Policy & Law
8:15 to 9:45 am
Connecticut Conoention Center: Room 12

Participants:
Advocacy and HIV/AIDS Policies in Developing

Countries. rianting li, Uniaersitg of Missouri; Jill
Nicholson- Crotty, Indiana Unio ersity

Characterizing the Contours of NGO Advocacy: A
Cross -nation al Comp aris on. Ann e B uffar di, O rfam
Interncttio'nal/tlnio er sity of Waslúngton; Rob e,rt
Pekkctnen, LTnioersitg of Wa.shington; Steaen Rathgeb
S mith, S y r a, cu s e Unia er s it y

Discourse Analyzes and Political Struggle Creating
Changes in Nonprofit-Government Relationships:
Analyzes of a Brazilian Episode. Marcelo Marchesini
da Costa, SUI{YAlbany

NGOs as Brokers: Negotiating the Space Between
High Risk Human Settlements and Government
Relocation Policies. Ralph S. Broroer;Janet Dilling,
Florida Stete Unia ersity ; Judith Cuadra, Ilorida
State Uniaersity; Malaika Sam¡tles, Florida State
Uniaersity; Zia Obaid, Uniaersity of Peshawar,
Pakistan

Chair:
Cristina B albo a, Baruch College - CUNY

161. The Role of Sector in Management: Nonprofit,
Business, Governement
Management, Leadership & Strategy
8:15 to 9:45 ctm

Connecticut Conaention Center: Room 1,?

Participants:
Factors Influencing Job Choice among Chinese

Students: For-profit, Nonprofit or Public Sector?
Marlene Walk, (Jniaersity of Pennsglaania; Xiaomin
Yu, Beijing Normal Unioersity : Heike Schinnenburg,
Uniaersitg ofApplied Sciences O snabrck

For-Profit Leaders in the Nonprofit Sector: What
Difference Does Sector Experience Make? Darren
Tune, [Jnioersity of San Diegct

Nonprofit Sector is Dead, Long Live the Nonprofit
Sector! Wenjue Rnutsen, Queen's Uniaersity

Chair:
Clcruüa Petrescz, Eastern Michigan University

16z. Philanthropy andAssociations in Times of "Crisis"
The Conference Track - Recession, Renewal, Revolution?
8:15 to 9:45 am
Connecticut Conaention Center: Room 14

Participants:
German Political Clubs in World War One and the

Limits of Tocquevillian Civil Society. Peter Christian
Weber, Indiana School of Philanthropy at ItlPtlI

Great Depression as a Smokescreen: The Funding
of the Indianapolis Symphony Orchestra by the
Indianapolis Foundation, 7933-79 45. Marc Hardg,
Unir:ersity of Notre Dame

Impact of glltlZOOt on Muslim American Philanthropy.
Shariq Ahme d S iddi qui, A R NOVA

Philanthropy in Transition: German Unification 1989-
9 O. Gregory Witk oro ski, Indiana Uniaersity Lillg
Itamily School of Philanthropg

163. High Net Worth Philanthropy in the U.S.
Philanthropy, Fundraising & Giving
8:15 to 9:45 am
Connecticut Conaention Center: Room 16
Participants:

High-Net-Worth Charitable Giving Trends in 2O11.

Melanie A. McKitrick, Indiqna Uniaersitg Purdue
Uniuersity Indianapolis; Amir Hay at, Indiana
Uniaersity Purdue Uniaersitg Indianapolis ; (Jna

O sili, In di ana Unizt er s it y ; G r ac e B ar anou; ski,
Indianct Uniuersity Purdue Unioersity Indianapolis ;
Jonathon Bergdoll, Indiana Uniaersitu Purdue
L|nia er sitg Indi anap oli s

It Matters to AskWhere the Dollars Come from:
Source of Household Financial Resources and High
Net Worth Philanthropy. Xiaonan Kou, Inüana
Uniaersitg Lillg Family School of Philanthropy;
Sung-Ju Rim, Monmouth Uniaersity; Ellie Heng
Qu,Indiana Uniaersity Lilly Family School of
Philanthropy

Million-Dollar Giving and Community Characteristics:
Una Osili, Indiana Uniaersitg; Jacqueline E.
Ackerman, Indiana Uniaersity Lilly Family School of
Philanthropy

Chair:
Jc¿net Greenlee, University of Dayton

164. Nonprofits in Times ofFiscal Stress
Public Policy & Law
B:15 to 9:45 a'm
Connecticut Conaention Center: Room 17

Participants:
Making Ends Meet in the Arts: How Do Funding

Approaches Contribute to Sustainability? B.
Kathleen Gallagher, Uniaersity of Colorado Denaer

The Property Tax Exemption: A Case Study in Nonprofit
/ Municipal Conflict. Kevin P Kearns, Llniversity of
Pittsburgh

Which Nonprofits Should Be Subject to PILOTs and
SILOTs? What Indiana Local Government Officials
Think and What Explains Their Attitudes. Kirsten
Gronbj erg, Indiana Uniaersity; Kellie McGioerin-
Bohan, Indiana Unioersity; Lauren Dula, SPEA,
Indiana Uniaersity

165. Neighborhood and Community Nonprofit
Effectiveness
Effectiveness, Evaluation & Programs
8:15 to 9:45 am
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!/1. Pracademics Section: Intergenerational
: Volunteering
, Voluntarism & Volunteering
i B:15 to 9:45 am
i Connecticut Conaention Center: Room 27
i Presenter:
i Kenneth Culp,lJniversity of Kentucky
i chair:

Melis s ct A. If einlein St orúi, Philadelphia VA Me dical
Center

173. Policy's Influence on Nonprofits
Public Policy & Law
1O:OO to 11:3O am
Connecticut Conoenti,on Center: Room 12

Participants:
Going Digital & Mobile: Nonprofits, Governments &

Civic Engagement. Sherri Greenberg, LBJ School
Neoliberal Shifts, Feminist Responses: Challenges

Facing Feminist Service Providers. Lisa Boucher,
York Uniuersitg

Revisiting Predictions of Estate Tax Reform. Ruth K
Hans en, Indi ana Unio ersi,ty

When Good Intentions Go Wrong: Immunity under
the Volunteer Protection Act. Patricia Groble,
Cleaeland State Unioersitg; Jelfreg L. Brudney,
Uniaersity of l{orth Caroli,na Wilmi,ngton

174. What Do Nonprofits Stand For? Renewing The
Nonprofit Value Commitment
The Conference Track - Recession, Renewal, Revolution?
1O:OO to 11:3O sm
Connectict-¿t Conaention Center: Room 13

Presenters:
Alan J. Abremson, George Mason lJniversity
Peter Frumkin, University of Pennsylvania

Chair:
Lester Milton Sqlamon, Johns Hopkins University

r75. TheAge of Turmoil: Global Civil Society and
VoluntaryAction
The Conference Track - Recession, Renewal, Revolution?
1O:OO to 11:30 clm
Connecticut Conaention Center: Room 14

Participants:
Dominica: A Case Study in Türbulance, Recession and

Hope. K&renA. Ford, James Madison Uniaersity
On the Boundary between Civil Society and Political

Party: Crises of Blurring and Hybridization in Two
Hungarian Cases. JonVan Til, Rutgers Uniaersity;
Agnes Koaer, ELTE Uniaersity

Patrons of Democratization? Donors, Civil Society,
and Egypt's Democratic Transition. Catherine E.
Herrold, Duke Uniaersity

Studies of Contemporary Russian Civil Society:
Critical Review. Anna Leskinen, SOLES USD

176. Gender and Philanthropy
Philanthropy, Fundraising & Giving
1O:OO to 11:30 am
Connecticut Conaention Center: Room 16
Participants:

Gender, Giving, and Volunteering: Evidence from a
Multinational Survey. Metthew Richard Bennett,
Uniaersity of Ouford; Christopher J. Einolf DePaul
Unio er sity ; P am alc¿ Wi ep kin g, E r a s mu s Unio er s it g

A National Study of Giving and Marriage Patterns in
Jewish and Non-Jewish Households. Mark Ottoni-
Wilh elm, In dian a Unia er s it y P ur du e LTnia er sity
Indictnapolis; Debra J. Mesch, Indiana Uniaersity
Purdue Uniaersity Indianapolis; Una Osili, Indiana
Unia ers ity ; Amir Hay at, Indiana [Jnio ersity Purdue
LTnia ersity Indianap oli s

Charitable Giving by Boys and Girls. DebraJ.
Mesch, Indianct Uniaersity Purdue []niaersity
In di an ap oli s ; Amir H a y at, In di a'n a Lrnir.; er s ity
Purdue Unioersity Indianapolis; Una Osili,
Indi (tn e, Unio er s it y ; M ark O t t o ni -Wilh elm, In di an ct

Unia ersity Purdue Unia ersity Indianapolis
Women Giving Millions: Exploring the Landscape

and Narratives of Women's Million-dollar Gifts.
Elizabeth J. Dale, Indiana Unioersity Lilly Family
S cho r¡l of Phil anthropg

Chair:
Debra J. Mesch, Indiana University Purdue lJniversity
Indianapolis

177. The Challenges ofTeaching Students about
Nonprofit Boards of Directors
Teaching & Education
1O:OO to 11:30 am
Connecticttt Conaention Center: Room 17

Presenters:
Judy L. Millesen, Ohio University
Stephen. R. Block, School of Public Affairs
Keain P l{earns,University of Pittsburgh

Chair:
Stephen R. Block, School of Public Affairs

Discussants:
Stephen R. Blocle , School of Public Affairs
Judy L. Millesen, Ohio University

I78. Transnational and Emerging Strategies of
Organizing, Engagement, and Advocacy
Community & Grassroots Organization / Secular &
Faith-based
1O:OO to 11:30 am
Connectic'ut Conaention Center: Room 21

Participants:
Faith Based Organizations in the state of Lebanon.

NOV.23 IO:OO AM - 1l:5OAMSATU
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Tania Haddctd,AUB
Informality, Grassroots Democracy and Social

Inclusion: Determining the Roles of NGOs in
Deepening Democratic Praxis in Urban Informality.
Redento Bolir:ar Recio, DLSU Jesse M. Robredo
Institute of Goaernance; Ralph S. Brouer; Francisco
Magno, De La Salle Uniaersi,ty

Transnational Resurrection: The Fenian Movement
Field. Howard Lune

World Health Organization vs. Civil Society
Organizations: The Mental Health Gap and the
Civil Society Gap. Samuel Nickels, klmes Mqdi.son
uniaersity ; Victoria Awadalla, James Madison
Uniaersity; Heather Rucker, James Mctdison
Llnioersity

r79. Organizational Form: Implications for
Governance and Accountability
Boards, Governance & Accountability
10:OO to 11:3O am
Connecticut Conoention Center: Room 22

Participants:
Effective Governance of Hybrid Organizational Forms:

The Case of Social Enterprises in Canada. Agnes
M einhar d, Ry ers on (Inia er sity

Socioeconomic Hybrid Organizations: Challenges of
Governance and Accountability. Alnoor Ebrcthim,
Haroard Business School; Julie Battilana, Harr:ard
Business School; Johanna Mair, Professor

Trade Associations in China: An Interest
Intermediation Perspect iv e. X IAOYUN WANG,
Indiana (Jnir:ersity Lilly Family School of
Philctnthropy

18o. Antecedents and Consequences oflnnovation and
Entrepreneurship
Innovation & Entrepreneurship
1O:OO to 11:3O am
Co'nnecticut Conaention Center: Room 23
Participants:

Assessing Information and Communication
Technology (ICT) Adoption Decisions of Kenyan
Nonprofi t O rganiz atio ns. M eli s s a Tully, Unia er sity
of louct

Social Entrepreneurs in a Nonprofit Context: A Panel

Study ofPersonal and Situational Attributes.
Quintus Jett, Rutgers [Jnirsersity; We'iaei Lin,
Rutgers [Iniaersity; Gregg G. Van Ryzin, Rutgers
Unioersity

Superfluity in Times of Scarcity. Slack and the Mothers
of Inventions in Civil Society Organizations (CSOs).

Johe.nnes Sebqstian Leitner, tlAS bf Vienna;
Michael R. Meyer, WU Vienna

When the Business is People: The Impact of A-Way
Express Courier. Kunle Akingbola, Lq.kehead

LInir:ersity

I8l. Nonprofit Credentialing and Evaluation
Effectiveness, Evaluation & Programs
1O:OO to 11:3O am
Connecticut Conaention Center: Room 24

Participants:
Program Design of Voluntary Accountability Clubs.

Jo anni e Ti' embl ay - B o ir e ; A s e e m P r ak a s h, Lfn i c er s ity
ofWashington; Mary Kag Gugerty, Lrnicersity of
Washington

Signals of Virtue: Who Uses Voluntary Transparencl'
Programs? Mary Kag Gugerty, Uniaersity of
Washington

The Benefits of Credentialing Programs: An
Examination through the Lens of Program
Man agers. M ar y Ts chirh art, In s t it ut e.fo r )'t o n p r ofit s

NC State (Jniversity; Gary Traai,nin, Institutefor
Nonprof,ts NC Stq.te Unir.tersity

Why,Will We Ever Learn? Measurement and
Evaluation in International Development i{GO s.

Georg'e E. Mitchell, The City College of l{eo^ York

r82. Turbulences as Opportunitis: Strategic Messaging,
Change, Reliance?
The Conference Track - Recession, Reneu'al, Revolution?
1O:OO to 11:30 am
Connecticut Conaention Center: Room 25

Participants;
Collaboration, Consolidation, & Innovation: Horv

Nonprofit CEOs Adapt to Economic Crises. Jennifer
Amanda Jones, flniaersitg of San Diego; Laura
D eit r i ck, In s titut e fo r No np r ofit E du c Qti o n an d
Research Unioersi,ty of San Diego

The Shoe's on the Other Foot: Government Reliance
on Private Philanthropy. Beth Gazley, Indianct
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What To Show, What Not To Sholv: Nonprofits and
Strategic Message Framing in an Age of Turbulence.
Aya Okada, Doshisha LInir:ersitY

When Challenges are Opportunities: Financial
Turmoil and Nonprofit Organizational Change.
Daoid G. Berlan, Florida State Uniaersity

183. Social Service Nonprofits in East Asian Countries
Collaboration & Networks
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From Increasing Similarity to a New Organizational
Form: Nonprofit and For-profit Human Sen'ice
Organizations. Yuko Suda

Dissolution of Nonprofit Alliances in China: lvpology
and Determinants. Min,g Hu; Choo Guo, [Jniaersity
of Pennsylaania

Korean Nonprofits under the Voucher System:
Determinants of Market Share in Social Services.

Sunae Kwon, Busanjin-Gu Welfare Centerfor the
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Disabled an,d, Elder, South Korea; Baorong Guo,
Uniaersity of Missouri-St. Louis

The Impact of Sector and Place in Volunteering
Voluntarism & Volunteering
1O:OO to 11:3O am
Connecticut Conaention Center: Room 27
Participants:

Being Al1 Things to All People: Developing Nlotivation

Does Public Service Motivation Influence Sector
Differences in Volunteering? Hyung-Hoon Kim

The Geography of Opportunity: Exploring Local
Variation in Voluntary Participation. Lindsey M.
M cD ougle, Unia er sity of P lnn s yl.r: an,ia

r85. CLOSING LUNCH AND PLENARY
11:45 to 1:15 pm
Connecticut Convention Center: Ballroom B

and Culture for Engaging Citizens in the \Vork
of Government. AlishaA, Lund-Cheia, Lund-
Chaia Consulting; Neil Schulman, l{eil SchLLlman
Consulting; Debra Fife, Tualatin Hills Pcu.lt €i
R e c r e at i o n D i s tr i ct ; K at r in a N o r..^ e I l, P r o -a i d e n c e
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