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SCHOOL OF LEADERSHIP

AND EDUCATION SCIENCES
lnstitute for Nonp rofit

Education and Research

wl rw"sa ndiego.ed u/nonprofit

PhD Program
. Five graduates employed as

university faculty

. Six graduates to date, 15 students
currently enrolled

. Four Graduate Research Assistant
positions with full scholarships and
stipends

Masters Program

1-75 alumni serving nonprofits
around the world

Students learn by doing-nearly
700 consulting projects completed
and four pieces of legislation
successfu I ly passed

Caster Family Center for Nonprofit
and Philanthropic Research

. Stqte of Nonprofits regional quarterly
index

. Research on grantmaking trends and
philanthropic practice

. Evaluation and impact assessments

. Analysis of funding, public policy, and
environmental trends affecting the
sector

. Capacity building services-board
development, needs assessments, and
formative research to guide creation of
col laborative networks

Community Education

. Best Practices library-dow,T 3:: ': -

free at www.sandiego.e:- -: - -

. Annual public symposia or
Governance and Human Resc-':=.

. Certificate in Nonprofit Manage-=-:

. Free online assessment tools for
organizational ethics and cultural
climate

. Workshops on advocacy, lobbying,
tax issues, and sector trends

. Community convenings and
presentations to promote civil
society and public discourse

Cstebrstingl0 yeü{s
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INSTITUTE FOR

The lnstítute for Nonprofits strengthens the capacity and
leadership of nonprofit organizations through research,
education and engagement.

In partnership with the ASAE Foundation, the lnstitute
offers awards and datasets to scholars.

Datasets address compensation, 990s, membership,
volunteering, giving, operations, boards, and strategic
decision making.

Highlights of lnstitute activity:

. Philanthropy Journal
(www. ph ilanthropyjournal.org)

. Nonprofit Studies IVinor

. Community of Nonprofit Scholars (CONS)

. Changing Philanthropy lnitiative

. [\/embership Association Research Support

. ACCES Leadership Program
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CONGRATULATIONS TO OUR
2011.2012 AWARD WI N N ERS

ASAE Outstanding Academic Publication on
Membership Organizations Award Winner .'

Partisan Joiners: Associational
Atlembership and Pol itical
Polarization in the United Sfafes
(1 974-2004) by Delia Baldassarri,
Social Science Quarterly 92(3):2011

ASAE TravelAward

Lisa Dicke, Ph.D., University of Norlh Texas

ASAE lnvestigator lncentive Grant

James Gaskins, Case Western University
I\4ark Hager, Ph.D., Arizona State University
Theresa A. Kirchner, Ph.D., Hampton University
Sean Rodgers, Rutgers University
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WELCOME
FROM THE ARNOVA PRESIDENT

Dear Coileagues,

It is my great pleasure to r,velcome you to Indianapolis for ARNOVAs 4,1st Annual Conference.
A1ler months of planning and hard work by many peopie we are really excited to have this
gathering unfoid now. We think this will be a very special conference this year.

ARNOVA serves its members in a variety of ways all year round. We publish NVSQ, we proüde
information and help people connect with one another via our website, and we reach out to the
wider nonprofit community through ARNOVA-L, social media, and a range of smail but useful
projects. So much of what we do is accomplished by electronic means it seems our existence is
mostly'ürtual.'

Nonetheless, there is a special sense of opportunity, energy and creatiüW when we have the
occasion to gather in person, face-to-face. Here we will see old friends, find new colleagues, and
explore ideas and work that could lead to new learning, enhance our teaching, and result in more
fruitfül approaches to strengthening ciül sociesr and the nonprofit sector..

Our Conference Planning Committee and the Local Arrangements Committee have worked hard
to put together a Conference that should have something for everyone. There will be occasions
to be challenged and informed and to explore ner'v ideas in the paper sessions. We hope every
session u.ill offer some chance for genuine dialogue. In addition, our plenaries are designed to
inform and promote a public conversation about the core concepts we engage in our research
and teaching, and to probe how the meaning and practice of"philanthropy" has been changing
and why. Finally, meals and special events are designecl to create the sociai space wüere all
ofus can experience tire benefits ofbringing people together from varl.ing backgrounds and
perspectives to learn from and appreciate one another.

We know as we plan these Conferences that the most important ingredient for success is the
energ:y and readiness to engage in open and thoughtful conversations that 1'ou, our memt¡ers
and participants, bring to this gathering. We hope that our long-time attenders will reach out
to newcomers, and nelvcomers will feel free to ask questions of anyone they meet. Know that
ARNOVAs staffand volunteers on the conference committees are glad to ansr,ver questions or be
of help in any way we can. And please know h6¡¡, grateful we are for your participation in and
contribution to this event. We hope this is a great experience for you.

Sincerely.

Roseanne Mírabella
President
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We are tlte proud ltome of

And their outstanding colleagues . . .

N/atthew Baggetta, Lisa Blomgrem Bingham, Jennifer Brass, Juiia Carboni

Beth Cate, Brian Delong, Kirsten Granbjerg, IVonika Herzig

Christopher Hunt, Leslie Lenkowsky, Frank Lewis, Laura Littlepage

Suzann Lupton, Al Lyons, Del¡ra N/esch, Frank Nierzwicki Jr.

Jeff Paine, James Perry, David Heinqold, [t/ichael Bushton

Adrian Sargeant, Yue (Jen) Sargeant, Nan Stager, fVichael Wilkerson

Beth GazLey
2012 BGK Center-ABNOVA

Presidents Award reciprent

Chao Guo
lVember, ABNOVA Board of

D i recto rs

SPEA-Bloomington and SPEA-lndianapolis are national leaders

in: nonprofit management and philanthropy; cultural policy and

arts administration; and civil society, civic engagement and

vol unteeri ng.

SCHOOL OF PUBLIC AND
ENVIRONJMEI\TTAL AFFAIRS

INDIANA UNIVERSITY

ü

www.spea. iu edu
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FROM THE ARNOVA CO-CHA¡RS

Dear Colleagues,

It is our pleasure to weicome you to ARNOVAs 41$ Annual Conference. You will see that a great deal
of effort has gone into creating a full and deep program for you. However, we could not do it without
you. We know much of the richness of the Conference experience comes from the energy, intelligence,
curiosiqr, and readiness to engage in dialogue that each ofyou bring to this event, so we thank you for
your participation.

This year's Conference in Indianapolis occurs in one ofthe early seedbeds ofthe development ofthe
fields ofphilanthropic, nonproflt and voluntary action studies. The Center on Philanthropy at Indiana
University was one of the first research and teaching centers for our field(s), and it is our priülege to take
this occasion to share in the celebration oftheir 25th A¡rniversarv.

In relation to that occasion, it seemed to us a public conversation built around "Re-examining
Philanthropy: Exploring the Core Concepts our Field(s)" could be fruitful now. So many new ways of
conceptualizing philanthrop¡ the social sector, social enterprise and the public good have emerged in
recent years, this is an opportune moment to explore these ideas more deeply, and to consider the ways
they differ and the ways they cover common ground.

Our opening plenary on Thursday afternoon will provide an occasion to share iniust such an exploration,
looking at how philanthropy is changing and what forces ma¡, be at work. Our closing plenary on
Saturday will offer a chance to hear a story about how a major philanthropic initiative in one comrnunity
- the Cultural Trail here in Indianapolis - r¡,'a.s framed to try to meet a number of hopes for communiq,
betterrnent simultaneously, and what lessons can be learned from that effort.

This year, we have changed the format of our Thursday lunch to incorporate the business meetings of our
many sections. The sections are a great way to meet other scholars interested in similar research and to
get involved with ARNOVA. We encourage you to check out a section meeting on Thursday-everyone is
welcome.

In between Thursday morning and Saturday noon we know there will be a myriad of interesting and
useful conversations occurring. Some will happen in the sessions; others over meals; in the social media
sphere; and still others in quiet corners of our spaces here. So as we begin, we thank you again for r,vhat

we know each one of you brings to enrich this event, and trust you will go home enriched yourselves by
your participation.

Sincerely,

Jessica Soru;a

Planning C ommitte e C o - Chair

WELCOME

Chao Guo
Planning Committe e C o -Chuir
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ARNOVA AWARDS

ARNOVA DISTINGUISHED ACHIEVEMENT AND
LEADERSHIP IN NONPROFIT AND VOLUNTARY ACTION
RESEARCH AWARD
Daüd C. Hammack, CaseWestern Reserve Universiff

THE ARNOVA BEST BOOK AWARD
Kathleen M. BIee, Universiq, of Pittsburgh
Democracy inthe Making: HowActiaist Groups Form
Oxford University Press (zorz)

VIRGIN¡A HODGKINSON RESEARCH PRIZE AWARD
Elisabeth S. Clemens, University of Chicago and Doug Guthrie,
George Washington University, Editors €
Politics and Partnerships: The Role ofVoluntcLry Associations in
America's Political Past an.d Present

The University of Chicago Press (zolo)

GABRIEL G. RUDNEY MEMORIAL AWARD FOR
OUTSTANDING DISSERTATION IN NONPROFIT AND
VOLUNTARY ACTION RESEARCH /'
Lewis Faulk, American University
Nonprofit and Foundation Behar.ñor in Competitioe Markets

for Grants

RGK/ARNOVA PRIZE FOR NEW RESEARCH --.
Beth Gazley, School of Public and Environmental Affairs,
Indiana University-Bloomington

NVSO BEST ARTICLE AWARD .<
Sarah Busse Spencer, California State University
"Culture as Structure in Emerging Ciüc Organizations
in Russia"

NonproJit andVoluntary Sector Quarterly, Volume 4O; Issue 6

BEST REVIEWER FOR NVSO FOR 2OI2
Thad Calabrese, New York UniversiW

BEST PAPER AWARD FROM 2O1l ARNOVA CONFERENCET-
Laurie Paarlberg, Universi§, of North Carolina Wilmington
Richard Clerkin, North Carolina State Universiq,
Darlene Rodriguez, Salem College
"Place, Time and Philanthropy: Erploring Geographic Mobili6, and
Philanthropic Engagement"

NML EDITORS'PRIZE
Ram A. Cnaan, University of Pennsylvania
Kathleen Jones, University of Pennsylvania

Allison Dickin, Harris Interacitve
Micheie Salomon, Harris Interactive
"Nonprofit Watchdogs: Do They Serve the Average Donor"?
Published in Nonprofit Management and Leadership,
Volume 21(4,)

EMERGING SCHOLARS AWARDS
Theresa Anasti, University of Chicago

Catherine Brown, University of Nebraska at Omaha
Arjen de Wit, VIJ Universiq.Amsterdam
Andreu, Heiss, Duke Universigr
Amanda Janis, American Universi¡-
Milena Nikolova, Universiq, of Mary,land, College Park
Jimmy A. Young, Universisr of Nebraska-Kearney

DOCTORAL SEM¡NAR FELLOWS
Matthew Bennett, Universi§, of Orford
Anjelica Finnegan, Universi§ of Southampton
Rachel Krefetz Fyall, Indiana Universi¡,
Ekaterina Ivanova, \ArU Vienna UniversiW of Economics and

Business

Hyung-Hoon Kim, Georgia State Universi§,
Vasyl Kvartiuk, Leibniz Institute of Agricultural Development
Carrie Oelberger, Stanford Universiff
Karen Reardon, Universi§r of Michigan
Robbie Robichau, A¡izona State University
Jaclyrr Schede Piatak, American Universiq,

DIVERS¡TY SCHOLARS AND LEADERS
Christina Lariba Atibil, Indiana University Purdue University

Indianapolis
Yvonne Brake, Eastern UniversiS,
Daüd Bredenkamp, Indiana Universiq,
Crystal Coles, Virginia Commonwealth University
Donna Gabbadon, Eastern Universiqr
Joselynn Hawkings, George WashinSon University
Andrea Hernandez, Antioch Universig,
Jimeka Holloway, Case Wester-n Reserve University
Ming Hu, Indiana University Purdue Universiqr Indianapolis
Aparna Katre, Case Western Reserve Universi§.
Angie Kim, Walden Universiq,
Jiahuan Lu, Universi§r of Maryland, College Park
Randy Macon, Universiry* of Oklahoma
Alisa Moldavanova, IJniversity of Kansas

Katherine Ngaruiya, North Carolina State Universiq,
Támaki Onishi, Indiana Universig,
Bethany Paris, University of Kentucky
Paloma Raggo, Sy.racuse University
Sean Rogers. Rutgers University
Oral Saulters. Indiana University
Michelle Shockness, Eastern Universiq,
Christina Wright, Indiana Universiqr
Zhiw ei Zhang, University of Kentu c§
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Anna Amirkhanyan
Rene Aubourg
Scott Bass
Karen Baehler
Robert Durant
Katherine Farquhar
Lewis Faulk
Dan Fiorino
Seth Gershenson
George Guess
Tamara Hafner
Bradley Hardy
Alison Jacknowitz
Jocelyn Johnston-Chair
Neil Kerwin

Laura Langbein
Harvey Lieber
Robert Marshak
John Marvel
Howard McCurdy
Taryn Morrissey
Daniel Mullins
Stephanie Newbold
David Pitts
Barbara S. Romzek
David Rosenbloom
Jeremy R. Shiffman
Edmund Stazyk
Robert Tobias
Sonja Walti

MPPMPA
KEY EXECUTIVE MPA

&eM Kre§ffi&M.Km&Jl§Pe

scHool- of PuBLtc Arrelns
AMERICAN UNIVERSITY . \TASHINGTON, DC
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ARNOVA BOARD MEMBERS | 2o1'.t-2o12
Off icers
President
Roseanne Mirabella
Seton Hall University

Secreta ry
Nuno deThemudo
University of Pittsburgh

Treasurer
LindaParsons
University of Alabama

President EIect
Francie Ostrozaser
University of Texas at Austin

Members-At-Large
RamonBorges-Mendez
Clark University

WilliamBrown
Texas A&M University

Chao Guo
lndiana University Purdue University lndianapolis

Ilillel Schmid
Hebrew University Israell

CarlMilofsky
Bucknell University

Chulhee K«,ng
Yonsei University IKorea]

AngelaEikenberry
University of Nebraska - Omaha

Ju¡lith Mill.esen
Ohio University

Susan Ostrand,er
Tufts University

Jessica Sousa
University of Colorado - Denver

IL Woods Borumart
DePaul University

Ex-Officio
ThotnasJeaz¡ons
Executive Director

NVSO Editors
Fernidallandg
School of Social Policy and Practice,
University of Pennsylvania

Jeffieg L. Brudney
Maxine Goodman Levin College of Urban Affairs, Cleveland State
University

Lucas Meijs
Rotterdam School of Management, Erasmus University

Retiring from the Board in 2o.12
Ramon Borges-Mendez, CIa rk U n iversity
Willíu.m Brorusn, fexas A&M U n iversity
Susqn Ostrand,er, Tufts U n iversity
Ilillel Schmid, Hebrew U n iversity fisrael]

Elected to the Board
Angela Bies, I nd iana U n iversity Pu rd ue U n iversity I ndianapol is
Joanne Carmant, U n ivers ity of N ort h Ca rol i na -Cha rl otte
IlectorCorderoGuzman, Baruch College - City University of New York
MarkSidel, University of Wisconsin - Madison

Elected to 2nd Term on Board
Chao Gao, lndiana University Purdue University lndianapol is
Lindct Parsons, U niversity of Alabama

ARNOVA'S PAST PRESI DENTS
David Horton Smith | 1971-72

Ivan Scheier ltg72-73
Richard Graham I t97s-74
Ronald Lippitt | 1975-76

Jon Van Til J 1977-78

Louis Zurcher 1979-8O

Clementine Kaufman I rgsr-az
James Petersen I fgSS-g+

Drew H¡.man 1985-86

Delw),n Dyer I rgs7-ss
Robert Herman I 1989-90

Thomasina Borkman | 1991-92

Richard Steinberg & Kirsten Gronbjerg ] rgge-g+ (Co-Presidents)

Kathleen McCarthy I 1995-96

Michael O'Neill | 7997-98

Dennis Young I lggg-2ooo
Elizabeth Boris | 2o01-o2

Joseph Galeskawicz I zoos-o+
Daüd Hammack | 2005-06
Steven Smith I 2oo7-ol
Ram Cnaan I zoog-to
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INDIANA UNIVERSITY PRESS SERIES:
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Nonprofits in Crisis
Ecanomic DeveloPment, RisL" ond the PhilanthroPic Kuzne§ Cutve

NUNO S,THET4UDO

Why growing prosperity may not result
in a vibrant nonprofit sector
cloth 978-0-253-00685- I $40.00
ebook 978-0-253 00695 0 S34.99

AlmostWorthy
The Poo¡ Poupers, ond the Science of Chority in Anerko, I 877-1 9 I 7

BRENT RUSW CK

Rarior dlt'.9 poor relie',r Vrcto-ia r Ame ca

cloth 978-0-253 00634 9 $37.00
ebook 978-0 253-44638 7 $32.99

Edwin Rogers Embree
The lulius Rosenwold Fund, Foundotion Philonthropy,

ond Amer¡con Roce Relotions

ALFRED PERK NS

The remarkable hory ofa philanthropist and civil rights crusader

cloth 978 0 253 35604 I $39.95
ebook 978-0-253-00086-6 $33.95

The Nonprcfit Studies Program
at Georgia State Universily offers a full spectrum cf degree and

nondegree opportunit¡es for the study of nonprcf¡t management,

alourna) on pubiic policy and nonprofrt organrzations

http ://www. d egruyte r. co m/n pf.

Nonprof¡t Policy Forum

pol¡cy, and related subjects. &¡¡*mrv¡
IÓ I-JNG

§cr-lüüL
lnformation
4A4.413.0133
nonprofitstu d iesprog ra m@ gs u. ed u
aysps. gs u. ed u/non profit
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CONFERENCE COMMITTEES 2012

It takes a tremendous amount of u.ork on the part of
manv volunteers to make ARNOVAs Conference possible
each year. We acknowledge here with deep gratitude the
contributions of time and talent of the following individuals
uüo seryed this year.

Conference Planning Committee

Chao Guo, Indiana University Purdue Universit¡r
Indianapolis & Jessica Sozoa, University of Cnlorado-
D enr,er, co - Chairs ; Re ema Bhakúa, Indiana University
Purdue University Indianapolis; TomBrger, University of
Central Florida; Rob Christensez, [Iniversity of Georgia;
Sarah Nathan, Indiana University Purdue University
Indianapolis; Francie Ostroruser, University of Texas-
Austin; Greg Satton, State University of New York at
Bnf1alo; Je s sic ct Wor cl, IJ niv ersity of Nevada-Las Vegas

Track Chairs for 2012

D eb ra B e ck, University of W1,o ning; Rene B ekk ers,
VU Universitv Amsterdam; Lehn Beqjamin, George
Mason University; Ralade Berrg-James, North Carolina
State Univers ity ; An gela Bies, Indiana University-
Purdue University Indianapolis; Ralph Brower, Florida
State Univers ífy ; Br en d,u Bushous e, University of
Massachusetts-Amherst; Tont Brg er, University of
Central Florida; Ifeather Carpenter, GrandValley State

Unir,'ersity; Bin Ch en, B aruch Colle ge - CUNY ; Christine
Cugl i ari, High Point University; Kathk en Fletcher,
University of San Francisco; Marg l{ctg Gugerty,
University of Washington; Yaonne llctrrison, University
at Albany; Nichola,s lfaroey, Georgía Tech Unir,-ersity;
Scoft lfebn, University of Missouri-Kansas City; ,Roá

Katz, Itdiana University; Michael Moody, Grand Valley
State Unir.ersity; Laurie Mook, Arizona State Universitl-;
RebeccaNesbiú, University of Kansas; JilISinha, Rutgers
University; Gordon Shockley, Arizorra State University;
Jer emy Tho r nton, S amford University; D ani elle f4tr da,
University of Colorado-Denver.

Local Arrangements Committee

D wi ght Burlingam e, I ndiana Unil'elsity Purdue
Unir.,ersity Indianapolis and l{irsten Gronbj erg,
Indiana University Bloomington, co-Chairs; Bob Cross,
United Way of Central Indiana; Tyrone Freeman,
Indiana University Purdue University Indianapolis;
Marc llardg, University of Notre Dame; Julie llatcher,
Indiana University Purdue University Indianapolis; Ies
Lenkoruskg, Indiana University Bloomington ; Cindy
Zoff, National State Attorneys General Program; Marissa
Manlozte,Indiana Grant Makers Alliance; Diane Thomas,
International Center of Indiana; GregWitkousski, Indiana
University Purdue University Indianapolis

CONFERENCE EXHIBITORS (in alphabetical order at time ofprinting)

ARNOVAAuthors Table

Baruch College

Case Western Reserve University, Mandel School of Applied Social Sciences
Center for Service Learning, Indiana University Purdue University Indianapolis
Center on Philanthropy at Indiana University
Helen Bader Institute for Nonprofit Management
International Society for Third Sector Research - ISTR
Johnson Center for Philanthropy
Kumarian Press

Liberty Fund
Midwest Center for Nonprofit Leadership at UMKC
Nonprofit Management Simulations, Inc
Nonprofit Studies Program, AndrewYoung School of Policy Studies Visit these exhibitors located in the
The Philanthropic Enterprise Regency Ballroom Foyer
SAGE Publications
School of Ptülic and Environmental Affairs, Indiana University
University of Oregon
Urban Institute
White Hat Communicatit¡ns

Thursdag,NozsemberTS | 8:OO a.m. - 5:OO p.m
Frid.ag,NozsemberT6 I 8:OO a.m. - 5:OO p.m.
Saturdag,NottemberTT I A:OO a.m. - l.j:30 a.m.
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POSTER PRESENTATIONS Friday, B:OO to 1O:OO (rnt

Hgatt Regettcy: Stud.io Foyer

o78. Poster Session - The Conference Track - Re-
Examining Philanthropy Track

Define the Right of Beneficiary: The Implications of
Fearless Giving. Yannttn Li, Iniliana Unioers'itg
Pu'rdue Unir: ersi,ty Indianap olis

World Religions as a Path to Philanthropy JcLnice W.

Maatm an, Weste rn Mi chiga n Unioersity

Storefront Philanthropy: The Sprout Fund's Grant-
Making Model as a Means fbr Cultivating
Communiq,. Dttst'in C. Stiz:er, The Sprout Fund/
Eastern Unitersity

O79. Poster Session - Boards, Governance &
Accountabilif Track

Charter School Governance: Board Roles and

Responsibiliti es. Chtistopher Cody, North Cc¿rolinct

State Un'icersity

o8o, Poster Session - Communi§- & Grassroots
Organizations / Secular & Faith-based Track

A Qualitative Analysis of Development Patterns of
NGOs in China: Administration-Dominated and
communiq, Participation. José chiu-cheng Chen,

Tunghai Uni,versity

Voluntarl,' Organization Nlembership and Citizens'
Political Participation. Mirae Kim, Rtttgers

Uni,versi.tg-Neaa.rk

Role of Nonprofit Organizations in Addressing and
Eliminating Urban Blight: Based on Theory of
Complementarl,, Supplementary and Adversarial
Roles of Nonprofits. I{e¿ Sou,n, Jct,ttg, Uniaersitg oJ'

North Tbras ; Suhda Arlikatti, Unirers'ity of North
Terut s ; Sim o n An dr ert, Unia ers ity oJ' North Ter as ;

Praaeen Mag'h,elal, Uniztersitg of North Teras

The Membership Developrnent of Kiu,anis
International, 1960-1990. Heng Qu, Indiann
Uni.oersi ty Purdue Unir,rctsitg Indianapolis

Understanding and Strengthening Public Attitrides
Torvard Nonprofit Organizatiotts. Weiraei Lin,
Rut ger s U n ix er sity - Nen^ a r k ; Gre gg Va n Rg zin,
Rut ge r s Unix er sity - Ne.«l. a,r'k ; Peter P. H o o ntis,
Ru.tgers Unixersitu

o8l. Poster Session - Effectiveness, Evaluaüon &
Programs Track

Effectir,'e Philanthrop¡'- A ltameu,ork for Performance
Measurement of Phiianthropic Foundations in
Hong Kong. McLn Hung Chien, Unit:ersity of Hong'

Kottg; Chi Ka.lortg LcLu, Unicersity of Hong Ko'ng;

Cec'ilia Lai Wran Chan, Uniz,ersity of Hong Kottg

Experiences of Female Voiunteers from Disadvantaged
Backgrounds Before, During and After London 2012

Olympic Games. Olesya Nedoetskaga, UniaersitSl oJ'

Glasgow

O82. Poster Session - Fundraising & Gir.ing Track
AThle of Two Institutions:The Relationship Betl,een

Alumni Giving and Student Inr.'olvement in
Birmingham, Alabama. Stacy Mcnie Gay, Sttmford
Unio ersi,ty/Attbu,rn Un iaersity

Fundraising or Hackle Raising: Are Military and

Veterans Nonprofits Really That Bad? Natulie J.

Webb, .D efense Res ottces Managetnent Institute ;

Rikki Abzu g;, Ramap o College

In-Kind Gir''ing Reconsidered: How Material
Donations Proüded Long Term Philanthropic
Support for the Childrent Homes of the National
Benevolent Association, 7925-197 5. Elise C.

Hrryesfeld

Joint Crou'd-Out: The Impact of Federal Governrnent
Welfáre Expenditures on State Gor.rrnment
Expenditures and Philanthropic Giving to Human
Sen-ice Organizations, 2oo3-2oo4. Stutg-Ju. Ki,m.,

Monmouth Uniae'rsity

The Determinations of Government Subsidy to
Nonproflt Organizations . Jenn-Shy ong Kuo,
National Ttipei Unixet'sitg; YiCheng Ho, NationcLl

Chengch,i Unir:ersity

o83. Poster Session - Innovation & Entrepreneurship
Track

Social Benefit Firms: Ner'r, Perspectives on the Tensions

Betvl'een Non-profit and For Profit Organizations
Consideling the Importance of Fiduciary Du§.
Pntsy Kroeget', At'izona State UnirLersity

O84. Poster Session - Management, Leadership &
Strateg'Track

A Stud¡'on Success Factor of Conflict Management in
National Der,elopment Project: Focused on Changes

in the NGOb Roles. Songñee I'oo

Contert, SHRM and Employee Engagement: A
Case Studl'of A-Way Courier. KunleAkingbola,
Lakehead University

Examining the Role of the Physician Scientist through
Institutional, Intentional Change and Complexi§
Theories. Philip Andreu.: Cola, Case Westet'n Reserxe

Unú,^ersity; Peter Whitehouse, Case Westertt Reserue

Unicersity; Richard Boland, Case Western Reset'r,:e

Un,ioersity; Ettgene Pierce, Case Western Reseroe

Uniaersi,tg

The Impact of the Recession on Nonprofit
Organizations in Ohio: Financial Trends and

Implications. Jennifer K. Alena nder, Uniaers'itg of
Tet: as a,t S ctn An t oni.o ; El ain e Wo I o s hg n, Clee e I und
State Unfuersity

't4
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POSTER PRESENTATIONS, CONTINUED

O85. Poster Session - Public Policy & Lar.vTrack
Promised and Delivered?: New Labour Rhetoric

and Volunteer-I.'unding Streams. Anj elic a, S e a s ott
Finnegan, Un i,r-tersity of Southampton

The Failures of Rapid Re-Housing for Rural
Homelessness . Kar e n A. Forcl,, Jum e s M ct dis ott
Utúaersilt1; Margaret F. Slotln, James Madison
Un,iaersity

O86. Poster Session - Teaching & Bducation Track
The Future of Nonproflt Human Resources: Challenges

and Recor¡mendations for Success. Ericka Harney,
Ectstern Unitersity

Online Course Development for College Students
Stud¡,rng Philanthropy'. Sa,rctlt Nath,an, Incliana
Un,icers ity ; Geneoieoe Shalter, Intliana Un'iztersity
P'ur due Uniu er sity Ind ittnap olis

O87. Poster Session - Theory & Methods Track
Integrating Resource Dependence Theory and Theory

Of Weak Ties to Predict NGO Beh¿rüor. Kha,ldou,n
AbouAssi, The Bush School of Gor:ernntet¿t A P,ublic
Sertice

Nonprofit Theory is a Misnomer. Mattheu I. Shea, West

Chester Un'ir-rcrsity; Robet't D. Hamilton, Temple
üúoersitg

Social Orientation of Nonprofit Organizations: Scale

Development and Validation. Silke Boenigk,
Unicersily o.f Hamburg; Walter Wymer, Llnir:ersity
of Leth.bridge; Mareike Moehlmann, Llnicersi,tg of
Hantb'urg

Testing Public Senice Motivation in Nonproflt
Volunteers. An'ne-Lise K. Velez, North Carolina State
Unioet'sitg ; Katherine Muthoni Ngaru,i.ya, North
Carolina State Unicersity; Richard M. Clerltin, North
C at' tiina St ctt e Unia er s ity

O88. Poster Session - Voluntarism & Volunteering Track
Did Sixteenth Century Spanish Conquests Influence

Voluntarism and Donating in Latin America Today'?

Van Exans, Indian,a flnir;ersity PtLrclue Uniaersity
I'ndianapolis

ttr,tTEll rnR
§§KYICT &H[' t§*RHtf{§

,UPI]t

Welcomes yoll to Indianapolis and the IUPUI campus, where impact is made - every day!

The IUPUI Center for Service and Learning engages students, faculty, staff and community
members in educationally meaningful service to promote learning and development, advance

best practice and research, achieve community goals through partnerships, and further the civic
engagement mission of IUPUI. Our strategic goals are:

. Community Partnership Development

. Faculty and Staff Development

. Student Learning and Development

. Civic Engagement in Higher Education

. Assessment, Research and Scholarship

. Communications and Marketing

. Organizational Effectiveness, Sustainability
and Accountability

Y earnegie Foundatio¡¡
I for rheAdvanccrnert ofTeaehing

*f §o Co*munity [rEñSerunt CiarÉrfimrbn
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NORTHWESTERN UNIVERSITY

Center for
Nonprofit [\rlanagement@Ke"[".ggg I § §

The INTERNATIONAL SOCIETY FOR THTRD-SECTOR RESEARCH

A dynamic global scholarly association with an international
and comparative focus on civil society, the nonprofit sector, and philanthropyAT KELLOGG'S CENTER FOR

NONPROFIT MANAGEMENI
OUR JOB IS TO HELP YOU
DO YOURS BETTER.

VISIT OUR WEBSITE OR CONTACT US TO LEARN MORE ABOUT
OUR NONPROFIT EXECUTIVE EDUCATION PROGRAMS:

9%

America

24% Scandinavia 4% Af.ica
North

Middle East

Asia/Paciflc

Europe

mbership

10%
Latln

www. ke I I o gg. n o rthweste r n. e d u,/ n o n p rofitexece d
Amer ca

n on p rofit@ ke I I ogig. n o rth weste rn.ed u
VOLUNTAS: Now accepted to lSl/Social Science Citat¡on tndex and JSTOR!

847.497.341_5

G lobal Reach. lnnovative Programs. Diverse Perspectives.

§
Schulich

It's a winning combination - a top-ranked MBA program with a real-world focus that integrates theory
and hands-on learning p/us specialized study of the nonprofit sector and its values and issues.
Experience Schulich.

www. sch u I ich. yo rku. ca

schulich Programs: MBA, Accelerated MBA, lnternational MBA, MBA/JD, MpA, Master of Finance (MF)
Study Options: Full-Time, Part-Time Evenings, Days and Alternate Weekends

lnnovative Programs.

uYORK
lll!ilsril

SChulich Leads in Rankings Schulich is ranked in the world's top tier of business schools by The Aspen tnst¡tute, a US think tank
(#1 in the world in Social and Environmental Leadership); The Economist (#12 in the world); Forbes (6th best non-Us school); and Expansión
(#18 in the world) in their most recent global MBA surveys. They also rank the Schulich MBA #1 in Canada"

I S

BA lxlic



At the Baruch College School ofPublic Affairs, our
interüsciplinarymodel introduces our 1,200 students to
opportunities in the public, nonprofit, and private sectors
atthe global, federal. state, andlocallevels. Here, real-world
coursework covers a spectrum ofpolicy areas, including
community development, healthcare, housing, internationaj.
affairs, and the enwironment.

Our acclaimed faculty members are dedicated in equal parts to
excellence in teaching, schoiarship, and public service.

Our tuition is among the lowest in the nation. Ared it all happens
in NewYork City, home to 40,000 nonprofit organizations and
the largest, most robust ciry government in the world.

Baruch College. 
-Where you'll not only pursue your passions-

you'Il discover them.

BaruchcoLLEGE
SCHOOL OF PUBLIC AFFAIRS hil

DISCOVER tt¡here YOUR PASSIONS ¿afre )rou at baruch.cuny.edu/spa

HOWWILLYOU

¡-ltli



CO N FE RENCE AT-A.G LANCE ARNOVA Conference
Schedu,l,e ü Maior Ecents

Thurs / 7i75 am
RegencyAB
Continental Breakfast

Thurs / 11:3o am
Regency Ballroom
Opening Lunch

Thurs / 6:3O pm
Cosmopolitan AB

Thurs / B:15 to g:45 am

Thurs / 1o:oo to 11:30 am

Thurs / 1:3o to 3:oo pm

Thurs / 3:15 to 4:.1,5 pm

Thurs / 5:oo pm
Regency Ballroom

Fri / 7:oo am
Continental Breakfast
Regency Baliroom

Fri / s:oo to 1o:oo am
Studio Foyer

Fri / s:so to 1o:oo am

l"t Set of Concurrent Sessions - Papers ü Panels

2"¿ Set of Concurrent Session,s - Papers ü Pc¿nels

The Researchers' Smorgasbord
This luncheon is a time to meet new people, talk and learn about research in our field(s),

and explore topics ofpersonal interest. There will be "Discussion Tables" designatecl by
topic (e.g, online fundraising, social enterprise). Box lunches are available. People can sit at a'topic
table' of their choice, start a neu, tabie, or just find new (or old) friends. NE.W THIS YEAR: from
l'2:15 - l:15 pm all ARNOVA Sections rvill host their membership meetings. This is a great
opportunity to learn what each section offers. All are welcome. See conference schedule
detail for specific room locations.

3"t Set ofConcurrent Sessions - Papers €l Patzels

4tt'Set of Concurrent Sessions - Pa¡;ers €¡ Pctnels

Opening Plenary: "IIou, is Philanthropy Changing and Why?"
This interactive panel features three expert leaders and a thoughtful facilitator in an exploration
of hor,v changing demographics in the wider society and the nonprofit sector, nerv and emerging
technologies, and nelv demands on and aspirations among traditional philanthropies are driving
change and reshaping the worid and practice of "philanthropy". Panelists inciude Holly Ross of
NTEN, Jud Fisher of the Ball Brothers Foundation, and David Maurrasse, President of Marga,
Inc. Jodi Sandfort from the University of Minnesota will facilitate.

Orientation Breakfhst
An orientation to the Conference and ARNOVA for those new to our ranks, but all are welcome
to come.

Gala Reception and Celetrration
Following our Opening Plenary we welcome ali to a gala reception that celebrates the Indiana
University Center on Philanthropy's 25'r'anniversary as lveli as the opening ofARNOVAs
Conference. This occasion also marks ARNOVAs collaboration this year with the Indiana
Grantmaker's Alliance, Association of Fundraising Prof'essionals - Indiana Chapter, Association
ofProfessionals Researchers forAdvancement - Indiana, Council forAdvancement and Support
of Education Indiana, and Planned Giving Group of Indiana in celebrating National Philanthropy
Day We are grateful for the support of the Lillv Endou,ment for this event, and hope it will be an

occasion for building new relationships as rvel1 as greeting old friends.

Membership Meeting: We encourage the attendance of all ARNOVA members at our Annual
Meeting. Hear reports on the state of your Association, including presentations of issues for
discussion regarding our future. This rear we u.ill hear from all Sections.

Poster Presentations highlighting recent research and projects.

fih Set of Concurrent Sessions - Pctpers ü Pa'nels

t8



CON FERENCE AT-A-GLANCE CONTINUED

Fri / 10:15 to 11:45 am

Friday / Noon
Regency Ballroom

Fri / 2:OO to 3:3O pm

Fri I s:+s to 5:15 pm

Fri / 6:00 to B:Oo pm

Sat / 8:15 to 9:4,5 am

Sat. / 1o:oo to 11:30 am

Sat / 11:45 am

Regency Ballroom
Closing Lunch
Plenary

6tt' Set of Concurrent Sessions - Papers Ü Panels

ARNOVTIs Awards Luncheon
Here, as every year, we will present arvards for the best work and outstanding achievements in

our field(s). These include the Arvards for Best Book and Best Articles, the Virginia Hodgkinson

Prize and RGK Prize, and the Distinguish Achievement Award. (The list appears on p. 9 of this
program.) Thank goufor The Center on Philanthropy ot Indicma Unir,tersity s1'tonsorsh'ipfor this

special lunch.

ft' Set of Concurrent Sessions - Papers Ü Pan,els

Btt' Set of Concurrent Sessions - Papers Ü Panels

Reception for NervMembers, Future Scholars &'Old:Timers' - to be held at the Eiteljorg

Museum, 5OO West Washington Street, just a few blocks from the Hyatt hotel. See registration

for lvalking map. The Eiteljorg has an exceptional collection of Native American and western art.

The galleries will be open and available to all r¡'üo attend.

ARNOVA wants especially to embrace the newer and more diverse membership rve have been

delighted to see appearing at our Conference in recent years. With support from Baruch College

and SAGE Publications we host this event to give another chance for ali our members - those who

may be nelv and those rvho have long been with us - to get better acquainted, with food and drink
provided.

§'t'Set of Concurrent Sessions - Papers Ü Panels

ToLt'Set of Concurrent Sessions - Papers €9 Panels

Philanthropy for Culture and Community Development

This session will look at how grant making for arts and culture can also be a tool for community

development serving a wide range of neighborhoods and populations. Our speaker rvill be

Brian Pa¡rne, President of the Central Indiana Community Foundation, uüich has pla¡,ed a

leadership role in creating Indianapolis' new "Cultural Arts Trail." This project has generated

ner,v investment in the community, and positive energy, by linking neighborhoods and criitural
programs throughout the city.

Two of the Top 10

N on profit IVI a na gement
schools in the nation
are only 50 miles apart.

And they're both lU SPEA.

lU-Bloomington #1 and IUPUI-lndianapolis #6

ü
SCHOOL OF PUBLIC AND
ENVIRONMENTAL AFFAIRS
INDIANA UNIVERSITY

Learn more at www.spea.iu.edu or find SPEA faculty at this conference

Featuring:

¡ Chapters on endowed nonprofits,
membership associations and
grant makers.

o Financial indicators benchmarked
with NCCS data.

JohnWiley & Sons

by

Woods Bowman

if!
{t}e
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Our two-year degree strongly focuses on skills for leadership of
groundbreaking, fearless nonprofit and philanthropic endeavor.

The curriculum is intensely practical, requiring students to practice
administrative skills throughout the degree program.

Particular strengths at the UO include environmental studies, arts

management, community development, and philanthropy. [Vany

concurrent degree options are available.

EO/AA/ADA institution committed to cu tura diversity.

Faculty position open
We are hiring a iaculty member for
fa!l 201 3; rank open and policy focus
open. Please visrt us at the confer-
ence table or the UO website,
jobs.uoregon.edu/unclassif ied.
php?id=4025

2012 Governance Conference
Critical Conversutions on the

Future of I{onprofít Governünce
A Conferencefor Practitioners and Research

April 4-5,20L3
Kunsus City, Missoari, U.S.A

Convened by
The Midwest Centerfor l{onproJit Leadership

Bloch School of Management at the
University of Missouri - Kansus City

and
The lY onprolit Qaarterly

Visit our website to get more information
on the conference and the call for a ers.

Call for ?aPers
CaII for Papers

¡

:§
¿*-

E

\ryww.mcnl.org



New NGO & PhilanthropyTitles from

ln NCO Leodership ond
Humon Rights,Ghere

argues that the human

rights and development

communities need to

communicate and interact

with each other much more

effectively than is the case

at present. ln particular,

leaders of human rights

and development NCOs

need to "get on the same

page" in terms of both

theory and practice.

irt;i;:: NGO Leadership
and Human Rights

Paper,978 1 56549 4lB 3,

Sl4.e5

You may also like

-

Confronting Power provides an

academically rigorous, yet practical

and comprehensive framework and

concepts for planning, implement-

ing and evaluating poliqr advocary.

The book grounds the concepts via

a series of case studies, which them-

selves illustrate a range of different

advocaqr campaigns in both the

ClobalSouth and the United States.

Designed to be both a textbook and

a guide for practical action, Con-

fronting Power should become an

essential component of every teach-

erand social ¿dvocale's lool kit.

,',,.]:::,ir' Confronting Power
The Proctice of Poltcy Advococy

Paper,97B 1 56549 5340,524.95

Expanding the Pie
Foste ri ng Effective N o n'Prof it o n d

Co rp o rote Po rln e rsh i ps

Paper, 978 1 56549 466 4,?495

}.ililí Peacebuilding Through
Community-Based NGOs

Po ro d axes o nd Poss i b i i iti es

Paper, 978 1 56549 Q6 8,524.95

't,1.:|:,'..' 
f he Golden Fleece

Itl o nipulotion o nd I ndependence in
Hunonitorion Action

Paper, 978 1 56549 4BB 6, S29 95

;:ril.r,ilr' Context-Sensitive Development
How lnternotional NCOs

Operote in lv4yonmor

Paper 978 I 565495241,527.50

Cqming
5oon

GREATER THAN THE SUM OFTHE PARTS: Thís brief guidebook offers five different, although complementary essays
thar address key queslions about l\CO managenent.Topics rovered include organizatior¿l mo'dels, córe compeiencies,
NC0 organizational structure options, the impact of new lTtechnologies on periormance, and ways to operatibnalize
strategic planning.

Coming lanuary 20151 Creoter Thon the Sun of the Ports Strotegic Plonning ond Delivery for lnternotionol NGOs
Paper, 978 I 56549 583 B, S24 95

T0 0RDER: CALI l-800-232-0223. FAX 703-661-1501 . E-MAlt StylusiVlail@Presswarehouse.com . WEBSITE www.kpbooks.com

EXPAN§I$§

e"u* üaap**AÍ€ *ee'r{1

ft**4r?§gYl\

&

rsá?'rK¡fie
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ARNOVA SECTION ACTIVITI ES

Community Grassroots Association (CGAP) Section

The CGA Section t ill meet informally for drinks on Friday
November 16th at 8 pm in the hotel iobby, after the reception.

All are lvelcome. Please join us !

Community Grassroots Association (CGAP) Section
Membership Meeting
Tlrursdal'', November 15 12:75 - 1:15 p. Theory A

Colloquium
Pushing the Organizational Envelope: From Participatory
Social Services to Workers' Cooperatives

Thursday, November 15 3:15 to 4:45 pm Theory A

The Organized Dynamics of Contemporary Contention
around the World, from Arab Spring to OWS

Thursdal,, November 15 1:3O to 3:oo pm Theorl,A

Pracademics Sect¡on

Pracademics Section Membership Meeting
Thursdal,, Novernber 15 12:15 - 1:15 pm Regency E

Colloquium
What's on Your Bookshelf?

Saturday, November 16 1o:oO to 11:3o am Cosmopolitan D

Social Entrepreneurship/EnterP rise Sect¡on (SEES)

So cial Entreytreneurship/Enterprise S ectíon (SEES )
Membership Meeting
Thursday, November 15 12:15 - 1:15 pm Discovery B

Colloquium
Global Perspectives of Social Entrepreneurship:
The State of the Field
Thursday, November 15 1:3O to 3:0O pm Discovery B

Theories, lssues, and Boundar¡es (TIBS) Section

Theories, fssues, and Boundaries (TIBS) Section
Membership Meeting
Thursday, November 15 12:15 - 1:15 p.m. ConceptAB

Theories, Issues, andBoundaries (TIBS) Dinner Out
Date: Thursday, November 15

Time: 7:15 pm (rneet in the iobby)

Questions: Laurie Paarlberg at paarlbergl@uncw.edu

A casual and fun venue will be selected, and costs will be

reasonable. All are rvelcome!

Colloquium
The "NO" of ARNOVA: Exploring the Theories, Interests,

and Boundaries of "Nonprofit Organization" in Varied

Asian Contexts
Thursday, November 15 1o:o0 - 11:3o am ConceptAB

The "VA'of ARNOVA: Exploring the Theories, Interests, and

Boundaries of "Voluntary Action" in the Middle East

Friday', November 16 1o:15 - 11:4,5 am Concept AB

Teaching Section

Teaching Section Dinner before the Pre-Conference session

Wednesda¡ November 14 4:3o-5:3O Pm

We u,'ili be meeting at the hotel lobby at 4 pm and then
rn alking to Buca De Bepo. Please e-mail Heather Carpenter

carpenth@gvsu.edu if you r,vould like to attend the dinner.

P r e - C o nfer e n c e S e min ar
Developing Faculty Intercuitural Competency and

Communication Skills

The purpose of this Teaching Section workshop is to pror.'ide

ARNOVA members with a professional der,-elopment

opporluni§ in the area of intercultural competency and

communication. Specificall;i this workshop is designed to

improve pafticipants knolvledge and skills in order to better
prepare them to teach on issues ofculturai diversiq'and
to enhance their abiliq, to meet the needs of their diverse

students. Using a framet ork by Dr. Milton Bennett knor'r'rr as

the Developmental Model for Intercultural Sensitil'iq' (DMIS),

participants will be inüted to take a journey rvith the presenter

that explains how one's experiences of difl'erence contribute
to his or her own orientations tou,ard cultural difference and

commonality. The DMIS model wili be introduced. Aggregate

data from the Teaching Sections pilot interculturai competence

development initiative wiil be presented to demonstrate

a mapping exercise of the pilot participants'aggregate

experiences of difference along the intercultural development

continuum. Information on how one can further enhance her

or his intercultural competency depending on one's experience

u.ill aiso be introduced.

22

Weclnesday', November 14 6:00 - B:00 pm Cosmopolitan C

Community Grassroots Associct tion ( CGAP )
Section Roundtable
Thursday, November 15 11:3O am - 12:15 pm

Regency Ballroom
Topic: Research on Community Organizations and Grassroots

Associations: Recent Work and Emerging Projects
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The Career Www Want...

The Sk¡lls Www Need.

Nonprofit monogement is o high priority
growth oreo for Rockefeller's Deportment of
Public Administrqtion ond Policy.

The College hos hired three new nonprofit foculty
in the lost three yeors ond hos begun o moior
curriculum redesign. The College's locotion in the

Copitol Region of New York Stote - home to over
3,000 nonprofits - offers exceptionol opportunities
for foculty to engoge with the nonprofit community
ond New York's public sector. New foculty receive
o course releose in the first yeor ond o stort-up
reseorch support budget. Reseorch support is
ovoiloble from severol sources ot both the
deportment ond University levels.

Rockefeller's MPA progrom is consistently
ronked omong the nqtion's top 20 by
U.§. News &World Reporf

3 rd lnformotion ond Technology

Monogement

1 Arh Public Monogement Administrotion

I ó,h Public Finonce ond Budgeting

I Ith Nonprofit Monogement

w\M\M. o I bq ny. ed v / rockefe I I er
Milne Holl ' 135 Western Avenue, Albonn NY I 2222 o rockefeller@olbony.edu

Tel: (518l' 442-5244 o Fox: (518) 442-5298
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CONCURRENT SESSIONS BY TRACK

016

o53

uo5

o68

073

o97

112

113

128

143

147

160

165

Boards, Governance & Accountability

Governance Effectiveness: Factors and Influences

Regency F ThursdaY 8:75am

VRADS Dark Side Colloquium: Nonprofit Organization

Misconduct, and Regulation by Watchdog Organizations

Regency F Th'ursdaY 1:3oPm

Boards, Relationships, Self-Assessment and Impact

DiscorLery B ThursdaY 3:15Pm

Governance and Financial Performance

Regency F TltursdaY 3:I5Pm

Nonprofit Transparency and Accountability

Studio 1 ThursdaY 3:15Pm

Accountabilit¡,, Corruptions, and Transparency

Regencg F FridaY 8:3oa'm

Nerv Approaches to Understanding Boards and Governance

Concepts
Regen.cy F FridaY 1o:15atn

Nonprofit Accountability through the Eyes of Multiple
Stakeholders: New Research on Definitions and Measures

Studio 1 FridaY Lo:I5am

Nonprofit Accountability and Transparencl'

Regenq1 F FridaY 2:ooPnt

Nonprofit Boards, Management Practices, Leadership, and

Fundraising
Regency F FridaY 3:45Pm.

Accountability in Practice: 13eyond Neoinstitutionaiism

Th,eoryA Fridag 3:45Pm

Nonprofit Activitir in a Changing Middle East

Theo'ry B SaturtlaY 8:15am

Motivation to Serve: Understanding Changes and Challenges

in Director Roies and Responsibilities

DiscoaeryA SaturdaSt lO:OOant

Collaboration & Networks

The Urban Institute Community Platform:

Experiments in Civic Capacity-Building
Cosmopolitan D ThursdaY 8:75ctm

Building Capacity Through Collaboration
DiscorseryA Thursdag 8:15am

O93 Complexitl'ofCollaboration
Discor:erY A FrítlaY 8:3oum

1OB Role ofsectors in Social Service Netrvorks

Di.scoaer3l A FrídaY lo:l'ía¡n

124 Netrvork Eff'ectiveness

Discoaerll A Frida;11 2:OoPm

139 Outcomes of Collaboration
Discooerg A FridaY 3:'!5Ptn

Community & Grassroots Organizat¡on ,/

Secular & Faith-based

o2o Overcon-ring Resistance to Grassroots and Community NGOs

in Posi-Mao China
Theory A 'Lhursdotl 8:15ant

O:15 Grassroots Organizations in the United States: Comrnunity

Voice, l)emocratic Innovation, and Political Incorporation

TheorY A ThutsdttY lo:lo¡t¡tt

o57 Community and Grassroots Association (CGA) Section

Colloquium:'fhe Organized D-vnamics of Contemporar¡"

Contention around the World, 1i'om Arab Spring to O\\rS

TheoryA Thursda¡1 l:SoPnt

o72 Communitv and Grassroots Association (CGA) Section

Colloquium: Pushing the Organizational Envelope: Fronr

Participatorl' Social Services to Worhers' Cooperatives

Theory A ThursdaY 3:15Prn

1o1 Challenges and Opportunities for Nonprofit Organizntions

TheorY A Frida;9¡ 8:'3ou¡n

116 Nonplofits and Poiitical Action
Th,eorYA Fridag 10:15am

159 Nonprofits As Actors I'-or Democracy alrd Civil Societ.v

Theor.y A Sctttn'daY 8:15anz

173 International Perspectives on Nonprofit Engagement

Th,eorY A Sa,turdtry |O:ooanz

Effectiveness, Evaluation & Programs

o18 Advancingthe Conversation on Social Impact:

Empirics, Strategic Process and Methocls

Studio 5 Th,ursdaY 8:l5o'm

O33 Evaluation in Context: Interactions Betu'een the

Organization and the Environment
Studio 5 Thu.rstlttY 1o:o0d1¡t

o7o Building Nonpro{it Capacity and Evalu¿tion

Stu,tlio 5 Thursdug 3:15Prn

098 llbtvard a Social Impact Investment Nlarketplace:

Organizational Eff'ectiveness as Actionable Infbrmation
Studio 1 Fridag 8:3oam'

o12

013

o27

o49

o64

Measuring Success in Collaboration
Discor:eryA ThursdaY 10:OOant

Netrvork Management/Strategies
Discocet'y A Thu'sdau 1:3OPm

Overcoming Challenges in Collaborative Contexts

DiscoaeryA ThursdaY 3:15Pm
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099

114

130

Internal and External Frames for Understanding
Organizational and Individual Action
StudioS. Friday 8:3oam
Mapping Nonprofits: Varied Spatial, Integrative, and
Performance Vieu's
St'udio 5 Friday 1o:15am

Nerv Approaches for Understanding Nonprofit Financial
Health, Revenue, and Social Returns
Studio 5 Fri,dag 2:OOpm

131 UnderstandingandExplainingNonprofitEf'f'ectiveness
Studio 6 Fridcty 2:oopm,

145 Suppl¡r and Demand, Competition and Survival in
Nonprofit Ntlarkets

Studio 5 Fri,day 3:45pm

146 Holv Can Perfbrmance Measurement Contribute to
Nonprofit Performance
Studío 6 Frida.tl 3:45pm

158 Leveraging Performance and Investment
Stu,dio 5 Saturtlau B:15um

Fundraising & Giving

oo9 Gender and Charitable Giving:
The Pou,er of Women's Philanthrop¡r
ConceptAB Thursday 8:15am

o19 Emerging Trends In Fundraising and Giving
Stu.tlio 6 Tltu'rsday B:L\ant

O31 Giving and Philanthropic Behavior
Reg'ency I- Th'ursday lo:oo(tm

Giving and Philanthropic Behavior
Repytncy F- Thm'sday IO:OO(m

The Influence of Geographl- and Social Grouping
On Giving Behavior
Studio 6 Thurstkty 10:oo0m

Ernerging liends in Philanthropy and Giving
T'lteorg B Thursdag Lo:ooa?n

Experimental Evidence in Fundraising
Cosm.opoli,tan D Thursd,ay l:?Opnt

Behavioral Studies in Fundraising
ConceptAB Thu'rsday 3:15pm

Gauges of Giving: Using Field Reports to Take the
Pulse of Charitable Contributions
ConceptAB Fríday 8:3oa'nt

Philanthropy' Across Time and Place

Studio 6 Friday 1o:15am

Enrpirical Studies ür Fundraising
Vision Fridag l0:15ant
Income and Wealth Efl'ects on Charitable Giving
ConceptAB Fridtty 2:oopm

Bequests and Intergenerational Transfers
ConceptAB Fridag 3:45pm

International Comparisons in Philanthropy
ConceptAB Saturday B:15am

I nnovation & Entrepreneursh¡p

Examining the Impact of Social Innovation
Di,scor:erg B Thursday 8:15üm

Formation of Social Enterprises
Discooery B Thtrsday lo:ooam

Global Perspectives of Social Entrepreneurship:
The State of the Field (SEES Colloqul)
Discoaery B Thursday 1:3opm

Organizational Hybridity in tl.re Nonprofit Sector:

Toward Deeper Analysis and Understanding
Discoaeru B hiday 7o:15am

Innovation at the Intersection ofMultiple Sectors

Discoaer;y B Friday 2:oopm

New Approaches to Ongoing Challenges
Discoaery B Friday 3:45pm

Exploring the Theoretical Foundations of
Social Entrepreneurship
Di,scooery B Saturdag 8:15am

Social Entrepreneurship as a Global Phenomenon
Discoaery B Satu'rday LO:OOa'm

135

I50

o31

o34

o36

O.18

o60

o89

115

118

120

o14

o28

o50

109

725

140

754

166

169

o17

071

073

094

100

102

123

Innovation and Entrepreneurship in Established
Organizations
RegencyF Saturday IO:OOam

Management, Leadership & Strategy

Nonprofit Management in Comparative and
International Contexts
Studio 1 Thursday 8:75am

Management Challenges in Member Serving Nonprofits
Studio 6 Tltursday 3:75pm

Nonprofits and Philanthropy in Developing Countries:
Theories and Paradoxes
Theory B Tlzursda3¡ 3:75pm

Nonprofit Leaders: Selection, Retention and
Diversity Challenges
Discoaery B Fridag 8:3Oam

What Strengths Led to Weathering the Storm?
Studio 6 Fridag 8:30c17t1

Earning our Halos: Management Ethics and
Nonprofit Organizations
Theory B Friday 8:3oam

Nonproflt Leadership and Management Under
Disaster Conditions
Cosmopolitan D Friday 2:oopm
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129 Managing Nonprofit Organizational Change

Studio 1 Fridag 2:OOPm

l{)() Managing Strategicalll' fbr Missit»r, Stakeholciers,

¿rnd Outcomes
Th,eor¡1 B Fridcty 2:OOPrn

Managing Nonprofit Human Resources

Vision Friday 2:ooqm

148 Managing through Financial Stress, Part I
Tlrcory B Fridu:1.1 3:45Pm

L44 Aligning Technology rn'ith Nonprofit Strategy

Stttdio I Friday 3:45Pm

157 Managing through Financial Stress, Part II
Stu.d,i,o 1 SattLrdny 8:15am

168 Managing Peopie in Human Service Nonprofits
Regezcy E Saturdt4Y lo:ooünt

161 Pracademics Section: What's On Your Booksheif?

Cosm<tpolitan D Saturday IO:OOam,

171 Hair Rules: Changes in Leadership Perspectives

Within the Third Sector
St'udio 5 Saturday l0:ooam

Public Policy & Law

o22 Government-Nonprofit Contracts for the Delivery
ofSocial Services

Visi.ott Th'LLrsday 8:15am

026 PromotingCharitableAccountabilityThroughMandatory
Disclosures of Infolmation
Cosmopoli,tan D Thtn'sdag Lo:ool,m

o37 'Ask the Regulator: Current Issues and Future Challenges"

Vi;iott Th,ursdu.Y lo:ooam

o59 Legal Principles fol Changing Charitable Purpose:
Who Decirles?

Yisio'n Tltursda3l 1:3oPm

056 RethinkingTransnationalAdvocacyI:
Emerging Trends
Studio 6 ThursdLtl 1:,?oqnt

O54 Nonproflt Advocac¡-

Stu,üo 1 Thursday 1:30Pm

o74 International Perspectives on Law, Policy and Philanthropy
Vision Thursdag 3:15Pm

063 The Role ofPhilanthropic Foundations in Public Education
Poticy in the U.S.

Cosrn,opolitan D Thursday 3:15Pm

og2 Internationai and Cornparative Perspectives on Nonprofit
and Philanthropy Law
Costno¡tol:ittn, D Friday 8:3oam

1O3 The Impact ofBudget Cuts on Nonprofit Advocacy:

A Vierv from the States

Visio¡t Frida:y 8:3oam

Regulation through Disclosure and Transparency

Cosmopoli.tan D Friday 1o:15am

Public Policy, Fiscal Scarcity, and Nonproflts
Cosmopolitan D Friday 3:45pm

New Directions in Nonprofit-Government Relations

Vision Friday 3:45Pm

State Regulation: Propert¡r Tax, PILOT's, Sales Tax, and Nerv

Directions for Regulation
Costnopoli,ton D Sattr.rdtt'g B:l5ttnt

Messy Gifts and the Legal Messes They Can Spawn

The Case ofConner Prairie
Regency E Sttturdag 8:15{tm

Local Advocacy and Participation in Policy Process

ConceptAB SaturdaSl IO:OOam

Nern, Perspectives on Challenging Topics in Nonpro{it
Larv and Policy
Vision So,turtlctg Lo:oolm,

Teaching & Education

107

138

149

153

156

164

175

734

010

o24

o55

o61

090

117

105

121

136

151

162

Building an Engaged Community in the Online
Classroom-Teaching Section Session

CotzceptCD Thursdag 8:75am

Utilizing Case Studies to Enhance Learning Outcomes
Concept CD Thursday lo:oo(iln

Building a Career in Academia - Early Stages

Studio 5 Thursdo:¡1 1:3oqm

Philanthropy Studies
ConceptCD Thursday 3:15pm

Big Questions in Nonproflt Education
ConceptCD Friday B:9oam

Innovative Nonprofit Pedagogy: Root Concepts

Grounded in the Field

Theoru B Frida'¡1 7o:15am

Community Engagement and Nonprofit Education
Concept CD Fri,day 1o:15am'

Developing and Supporting Education and

Training Programs
Concept CD Frid,ay 2:OoPm,

Developing New Learning Outcomes for the Nonprofit
Leadership Alliance'.s Core Competencies: Experiences

from the Cohen Grant Project
Concept CD Frid.ay 3:45Pm

Online Learning: What Is Its Efficacy?

Cosmopolito,nC Scúurday 8:15am

Service Learning and Nonprofit Education
Concept CD Saturday L0:o)am
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The Conference Track - Re-Examining Philanthropy Why Do People Engage in Philanthropy? - II
Net'oork Stt,turdttt1 LO:OOam.

A Critical Exploration of f)iscourses in the Field t¡f Nonprofit
and Philanthropic Studies
Studio 6 Satu,rdag lA:OOam.

Theory & Methods

Innovative Approaches to Building Neu, Theory
TheoryB Thursdag 8:t5am

o23 TIBS Coiloquium One: The "NO" ofARNOVA: Exploring
the Theories, Interests, and Boundaries of"Nonprofit
Organization" in Varied Asian Conterts
ConceptAB 'fhtLrstlay |O:OOam

o45 Scale Development in Nonprofit Rese¿rrch

ConceptAB Thtcsday l:3opnt

Structure, Design, and Operation ofthe "Sector"
Concept CD Thu'sdag 1:3opm

Structural Choices and the Lnplications fbr
Nonprofit Organizations
Theory B Thursday 1:30pm,

704 TIBS Section Coiloquium TWO: The "VA'ofARNOVA:
Expioring the Theories, Interests, ancl Boundaries of
"VoluntaryAction" in the Middle East
ConceptAB Friday to:l5am

Measurement Challenges and Theory Building
TheoryB Saturday lO:OOam

Voluntarism & Volunteering

015

030

nro

o47

o5L

o52

o66

o67

095

o96

110

111

126

1)1

14,1

142

155

170

Framing the Language of Giving
Regency E T'hursdag

How Effective Is Philanthropy?
Reg;encq E Thurstlay

How Public Is Philanthropy?
Netuork Fridal¡

Advancing the Study of Foundation Grantmaking:
Theoretical anci Empirical Approaches
Netzoork Thu,rsclay LO:OOam

Charity and Social Redistribution: Reflections fiorn
Recent British Rescarch
Costnopolito.n C Thursdoy 1:3opm.

Horv Do People Perceive Philanthropy?
Network Thursday 1:3opm

Four Emerging (and Somer,vhat Out-of-the-Box) Research
Agendas in Philanthropic and Nonprofit Studies
Regency E Thursdttg 3:15pm

Ho¡.v Does Culture Affect the Organization of Philanthropy?
Netu¡¡rk Fríday S:SOüw

How Should People Define Philanthropy?
RegencyE Friday S:BOam

The Forn'rative Phase ofThree Key Funders ofthe Nonproflt
Sector: American City Bureau, Indianapolis Foundation, and A46
l'old Foundation.
Regency E Thursdatl 1:3opm

o58
A Critical Assessment of Nonprofit Marketization
Netaork Thrtrsdag 3:15pm

8:15am

10:OOant

1O:15am

174

Philanthropy's Unanswerable Questions: The Challenges
of Collecting Diversity Data in Philanthropy
Regency E Friday 1O:15om

Does Catastrophic Disaster Change the Culture of Giving?
The Case ofTohoku Earthquake in Japan
Network Fridag 2:OOpr¡L

Why Do People Engage in Philanthropy? - I
Regency E Friday 2:OOpm

The Political Economy of Philanthropy in Greater China
Netuork P'riday S:,lípnt

Philanthropic Investments that Build and Share
I(nor'vledge Among Nonprofit Scholars
Regency E FridatJ 3:45p,m

A Critical Exploration of Nonprofit Organization Discourses
Network: Saturdag 8:15arn

The Ostroms and Nonprofit Studies: Reflections and
Future Directions
Stutlio:J Saturdau lA:OOa.¡n,

H,xamining Voluntarism Across Institutional and
International Contexts
Covnopol'itart C Tlwstluy 8:15ant

Volunteer Motivations and \4/ork Pref'erences
Cos'mopolitan C Thursdoy LO:OO(I,m,

Episodic Volunteering: Is Philanthrop¡, at Risk From the
Shift to Episodic Volunteering?
Cosmopolitttn C Thut'stlag 3:15p,nt

Public Sector Volunteering
Cosmopolita.n C Fritl,ay 8:3Au)t

Substituting Paid Labor fbr Volunteers
Cosmopolitan C Fritl,ay 1o:15atn

Del.ermina nts of Volunleering
Cosrnoqtolitctlt C Friday 2:00pnt

Social and Religious Context ofVolunteering
Cosmopoli,tan C Friday 3:,t5pnt

Assessing and Practicing Volunteer Management
ConceptCD Saturdaq¡ 8:75am

011

025

o62

o91

106

722

137

752

163 Volunteer Commitment
CosmopolitanC Saturday 1O:OOo.m.

167

172
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DETA¡LED CONFERENCE PROGRAM
For changes or t¿dditions since tlús printing, seeAdd,endtmt.

WEDNESDAY, NOVEMBER 14

Doctoral Fellolvs Seminar tby invitation only)
B:OO to 5:OO p'm
Hgatt Regency: Studio 5

ARNOVABoard Meeting
12:OO to 7:OO pm
Hyatt Regency: Di.scooery A

The V,\I-UES Section (\aRADS) Pre-Conference Workshop
2:OO to 4:3O 1.tm
Hyatt Regency: Cosmopolitan D

Diversi§, Scholars & Leaders Professional Development
Program
,3:OO to §:OO pm
Hyntt Regency: Theory A

Teaching Section Pre-Conference Workshop
6:00 to B:OO pm
Hyatt Regency: Cosmopolitan C

ICSERA Palgrave Research Handbook Authors' Meeting
7:OO to 8:OO pm
Hyatt Regency: Studio 1

Pre-Conference Reception
B:OO to 9:OO pm,

Hyatt Regency: Studio Lounge

ICSERALeaders Meeting
9:15 to 1O:15 pm
Hyatt Regencg: Studio I

THURSDAY NOVEMBER 15

oO8. NewMemberMeeüng
7:OO to B:15 ctm

Hyatt Regency: Regency AB

oo9. Gender and Charitable Giving: The Power of
Women's Philanthropy

B:15 to 9:45 a'm.

Hy cttt Regency : Concept Ats
Participants:

The Context of Giüng: The Relationship Between Social

Context and Gender Differences in Charitable Giüng.
Pamala Wiepking, Erasmus Unioersity Rotterdam,
the Netherlands; Christopher J. Einolf, DePaul
Uniaersity

The Effects of Gencler and Generation on Charitable
Gir.ing. DebraJ. Mesch, Indiana Unioersitt¡ Purdu,e

Unia er s ity Indi,an ap o lis

Gender Differences in Giving Motives: The Dutch
Case. Arjen d,e Wit, VU Uni-oersity Amsterdam; Rene

Bekkers, flU Uniaersity Amsterdam

Moral Identity, Giüng and Gender. Jen Shang, Indiana
Unioersity

Chair:
TBD

OlO. Teaching Section Colloquium: Building an Engaged
Communiry in the Online Classroom

8:15 to P:45 am
Hytttt Regency: Concept CD

Presenter:
Debra Baker Beck, U tfi ersiq, of W¡.oming

i chui.,

i rr:ath:: 
-' ?::l:?1:::9:::1"-lll:I:-*: ui:-:::l:l:

O11. Examining Voluntarism Across Institutional and
International Contexts

B:15 to 9:45 ctm

Hyatt Regency: Cosrnopolitan C

Participants:

NGOs and Volunteer Tourism: A Look at Volunteer
Tourism in Favela (Slum) Communities of Rio de

Janeiro. Jessica Faustini AqzLino, A'rizona State

Unio ersity ; Kathleen Andereck, Arizontz St ate

Uni,oersity

Service-Based Scholarships in Higher Education:
Implications for Ciúc-Minded Graduates and
Professionals . Juli e H ot cher, I ncl'ian a U'n'ia e'r sit'y

Do Public Affairs Students (Still) Care?: The Impact of
PSM on Giüng, Volunteering and CareerAmbitions.
Jaclyn Schede Piatak, America,n Unioersity

Implementation of Corporate Volunteering from a

Nonprofit Perspective: An Exploratory Research.

Lonneke Roza, Erasmus Uniaersity Rotterdarn; Lesley
Hustinn, Ghent Uniaersity; ItamarY. Shachar, Ghent
Unia er s ity ; Rob b e G ey.sman s, G h ent U'niz:t er sity.

Chair:
Alícia Schalterzaz, Northern Illinois Universiq,

o12. The Urban Institute Community Platform:
Experiments in Civic Capacity-Building

8:15 to 9:45 am
Hgatt Regencg: Cosmopolitan D

Presenters:

Daoid G. Garoeg, tlniversity of ConnecticutAlan J.

Abramsan, George Mason Universiqr
TomPollak, The Urban Institute

Chair:
Carl Milofskg, Bucknell University

THURSDAY, NOV. 15 8:15 AM - 9:45 AM

3',|



THURSDAY NOVEMBER'I5

or3. Building Capacity Through Collaboration
B:15 to 9:45 am
Hgatt Regency: Discooery A

Participants:

Building Nonprofit Networks by Convening. Mary
B. McDonald, University of San Diego; Liz Shear,

Unioersity of San Diego; ElizctbethA. Castillo,
University of San Diego

Nonprofit-Government Collaboration : Team Selection
Control in a Multidisciplinary Team Setting. Melissa
Cast

The Trellis of Community Gardens: Connecting
Government, Nonprofit, and Citizen Networks
to Spatial Context. Diane E. Yoder, Llniaersitg of
Southern Caffirnia

Chair:
TBD

Ol<[. Examining the Impact of Social Innovation
8:15 to 9:45 am
Hyatt Regencg: Discoaery B

Participants:

Bringing Social Innovation to Scale within Urban
Communities : Replicating the "Entrepreneurial Spark"
within Urban Communities. Jimeka Holloway, Case

West ern Res ero e Unio er s itg
How Do Social Innovations Diffuse to Members of a

Social System? The Case of First Mile Kid's Smile
Initiative. Jennifer H. Chen, Nanhua (Iniaersity

Venture Philanthropy Reüsited: From the Perspectives of
Institutional Theory and Entrepreneurial Orientation.
Tam,aki Onishi; Wolfgang Bielefeld, Indiana
Unioersity Purdue Unioersity Indianapolis

The L3C: Proüding Nonprofits a Mechanism for Earned
Income. Ericka Harney, Eastern Unioersity

Chair:
Yoonne D, Ila:misoz, University at Albany

Ol5. Framingthe Language of Giving
B:15 to p:45 am
Hgatt Regency: Regency E

Presenters:

ChristineW Cugliari, High Point University
Patricle Harmaz, Hayden-Harman Foundation
Juúith L. Millesen, Ohio University
Pamela Pahne¿ High Point Unir,'ersity

Chair:
Juüth Millesez, Ohio University

O16. Governance Effectiveness: Factors and Influences
B:15 to §:45 am
Hyatt Regency: Regency F

Participants:

A Systematic Reüew of Governance Effectiveness of
Boards of the NonprofiLs. Xiao-Lu Wang, Unioersity
of Hong l{ong; Danny WF Lam, [Inirtersity of Hong
Kong'; Cecilia Lai Wan Chan, []nioersity of Hong Kong

Consent Accountability and Board Performance: An
Examination of Member Participation Characteristics
and Board Effectiveness. Peter P. Hoontis, Rutgers
Unioersity

Exploring the Link Between Diversity, Inclusive Practices,
and Board Performance: An Analysis of the National
BoardSource Nonprofit Governance Index. Áuáá,S.
Bernstein, Pacifi.c Lutherctn Unioersity; Deborah J.

Daaidson, BoardSource

Factors that Influence Board Member Engagement
and Performatce. WilliamA. Brown, TeuasA€lM
Uniaersity

Chair:
TBD

O1f. Nonprofit Management in Comparative and
International Contexts

B:15 to 9:45 am
Hgatt Regency: Studio I

Participants:

Negotiating Nonprofit Mission and Strategy During
Times of Change. Daaid G. Berlan, Syracuse
Uniaersity

Nonprofit Solvency Measures: Polish Eüdence. Grzegorz
Marek Michalski, Wroclaw [Jnicersity of Economics;
John T. Zietlou, Malone tlnioersity

The Effects of Prülic and Private Funding on Serüce
Delivery, Organizational Strategies, and the Social and
Ciüc Mission of NPOs. Hillel Schmid, The Hebreu
Unio er s ity of Jerus alem

Chair:
Kunlluang, Universi¡, of New Mexico

OI8. Advancing the Conversation on Social Impact:
Empirics, Strategic Process and Methods

B:15 to 9:45 am
Hyatt Regency: Studio 5

Participants:

What is All the Ado About? 'Reach'as a Proxy to lJncover
Who is Actually Measuring Social Impact. Marta
Rey-Garcia, Unioersidad deA Cotaña; Kellie Cornelie
Liket; Luis lgnacio Aloarez, Uniaersidad de Or_tiedo,

Spain

Social Impact Measurement, a Five-Step Strategic
Process: Why, What, Who, How and Where? ,Karen
Maas, Erasmus Uniz;ersi,ty Rotterdam; Kellie Cornelie
Liket

Addressing Measurement Validity: A Typology of Social
Impact Measurement Methods. Kellie Cornelie Liket;
Marta Rey-Garcia, Uniztersidad deA Comtña; Karen
Maas, Erasmus Uniaersity Rotterdam

Chair:
LehnM. Benjctmin, George Mason University

32



THURSDAY NOVEMBER 15

O1g. EmergingTiends In Fundraising and Giüng
B:15 to 9:45 am
Hyatt Regency: Studio 6

Participants:

CRM Partnerships with Luxury Firms: An Opportunity
to Acquire "Indiüdual Pledge Donors"? Silke
Boenigk, Unirsersity of l{amburg; Viktoria
Schuchardt

Nonprofit Utilization of Social Media: A Study of
Function and Results. KellyA. Krawczyk,Wayne
State Uniaersity; Michelle Woodell, Wa.yne State
Unir:ersity; Allison Broihier, Unioersitg of Southern
Florida

Which Posting Strategies of Nonprofit Organizations
Work Best on Facebook? Silke Boenigk, Uniztersity
of Hamburg; Mareike Moehlmann, Unioersity of
Hamburg

Chair:
TBD

o2o. Overcoming Resistance to Grassroots and
CommunityNGOs in Post-Mao China

B:15 to 9:45 am
Hyatt Regency: TheoryA

Participants:

How Chinese Grassroots NGOs Seek Government
Acceptance: Official Registration and Its Alternatives
in a Restrictive Enüronment. Jun Xu, Capital
Unioersity of Economics and Business; Daoid Horton
Smith, SunYat-sen Unioersity; Boston College; City
Uniaersitg London

Lions Clubs in Guangdong Province, China: How
Foreign-Origin Association Branches Can Exist in a
Restrictive Environment. Jiangang Zhu, Sun Yat-sen
Unioersitg ; Yanchun Jing, Sun Yat-sen Unioersity ;

Yuepeng Chen, Sun Yat-sen Unioersitg

Why Strategic Chinese NGO Alliances Were Permitted
During the Wenchuan Earthquake Relief Process in
Spite of the Restrictive Environment. Weijun Lai,
Sun Yat-sen Uniaersity; Jiangan,g Zhu, Sun Yat-sen

Unir-tersity
Chair:

TBD

O21. Innovative Approaches to Building New Theory
B:15 to 9:45 am
Hyatt Regencg: Theory B

Participants:

Cross-National Members of Professional Associations :

Empirical Descriptions and Emerging'lheory. Beth
Gazleg, Indiana Unioersity-Bloomington; Matthew
Baggetf a, Indiana Unioersity -Blo omington

Pathways to Paúicipation: The Influence of Ciüc
Orientation on Volunteerism and Community
Engagement. Viclde L. Edroards, Unioersitg of
Arkanscts at Little Rock

Chair:
TBD

O22. Government-Nonprofit Contracts for the Delivery of
Socia] Services
B:15 to 9:45 am
Hgatt Regency: Vision

Participants:

A 19th Century Model for a 21st Century Problem:
Government-Nonprofit Fiscal Relations in the
Proüsion of Child Welfare Serüces. Nicole P.

Marutell, Baruch College - CUNY; Thad D. Calabrese,
Robet-t F. Wagner Graduate School of Public Seroice,
NYU

Are Alberta's Neoliberal Policies Handicapping
Disability Agencies? Proposal for a Neo-Institutional
Research. Nilima S onpal-Valias

Challenges of the Nonprofit-Government Relationship:
Moüng from Relational to Transactional Contracting.
Brent Neaer, Uniaersity of Missouri-Kansas Citg;
Errain de Leon, The ü'ban Institute

Chair:
Santiago Guerrero, University of Albany

O24,. Teaching Section Colloquium: Utilizing Case Studies
to Enhance Learning Outcomes

1O:OO to 77:,3O a.m,

Hyatt Regencg: Concept CD
Presenters:

Pat Libbg, Institute for Nonprofit Education and
Research University of San Diego
Jeffreg Greim, Bay Path College

Chair:
Sahsatore P.Aluimo, Grand Valley State University

THURSDAY NOV.15 1O:OO AM - lt3O AM
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O23. TIBS Section Colloquium: The "NO" ofARNOVA:
Bxploring the Theories, Interests, and Boundaries of
"Nonprofit Organization" in Varied Asian Contexts
10:OO to 11:3O am
Hy att Regency : Concept AB

Presenters:

BinChen, Ciq, University of NewYork
Sang Ok Choi, Virginia Tech
Zhengao Wang, Beijing Normal University
Naot o Yamauch| O s aka University

Chair:
Chao Gtto, Indiana University Purdue University Indianapolis
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o25. Volunteer Motivations and Work Preferences

70:OO to 11:3O am
Hyatt Regency: CosmoPolitan C

Participants:

Exploring Volunteer Thsk Preferences: Dimensions and

the Relatedness with Functional Motives' Jurgen

Willems, Vrije (Inir,tersiteit Brussek; Marlene Walk,

Lrnir: er s ity of P enn s y ks ani a

How Voluntary is Volunteering? Examining Volunteers'

Needs for Autonomy, Competence and Reiatedness'

Jemima Bidee, Vrije Unioersiteit Bru,ssel; Tim

Vantilborgh; Roland Pepermans, Vrije Unioersiteit

Brussel; Gert Huybrechts; Jurgen Willems, Vrije

[Jnioersiteit Brussels; Marc Jegers, Vrij e Unir:ersiteit

Brussels

Who are Self-Oriented Volunteers? Emplo¡'rnent Sectors

and Volunteering Motives. Hyung Hoon Kim

Why They Volunteer? Motivation for Volunteering Among

Latter-Day Saínts. RamA. Cnaan, tlnir-tersitg of
Pennsylztania; Van Eaans, Indiana (Inir:ersity Purdue

Uniaersity Indíctnapolis ; Daniel W. Curtis, Unioersity

of Pennsylztania
Chair:

Margaret E. Ilarrás, Aston University

o26. Promoting Charitable Accountability Through

Mandatory Disclosures of Information
10:OO to 11:30 am
Hya.tt RegencY: CosmoPolitan D

Participants:

A Reüew of Consumer Communications by Charities

Regnlation Programs. Putnc¿m Barber, [Jniaersity of
Washington

Promoting charity Accountabiliq' Through Financial

Reporting. Oonagh Breen, (Inioersity College Dublin

Diversity in Nonprofit Cultural Organizations. Francie L'

Ostrouer, tlnioersity of Teras at Austin

Chair:
Margaret F. Sloan,James Madison University

o27. Measuring Success in Collaboration
lO:OO to 11:3O atn

Hyatt RegencY: Discortery A
Participants:

Collaboration or Public Relations? Service Learning from

the Nonprofit Perspective. Michelle Eaarts, Florida

Atlantic UniaersitY

Creating Impact with Polic)T nakers: Cases of Building

Cross Sector Partnerships to Build Stronger Programs

and Grant Applications. Ericka Harney' Eastettt

Uniztersity

Institutionalized Hybridiq. - Work Integration with Public-

Nonprofit Joint Ventures. I{atharina Spraul, Unioersity

of Mannheim; Bentd Helmig, tlniaersity of Mannheim;

Frctnaiska Hopf, [Inioersity of Mannheim

Chair:
Julia L' carboni, Indiana universiq' Purdue university

Indianapolis

O28. Formation of Social Enterprises

7O:OO to 11:30 am

Hgatt Regencg: DiscotterY B

Participants:

Environmental Factors Explaining the Emergence of Social

Entrepreneur shíp. Hanane Cherkaoui, Florida State

Unir:ersity

Nonprofit Enterprise Formation and Cultural Participation

in American Counties. RolandJ. Rushner

Nonprofit Entrepreneurs and Their Startup Organizations:

A Comparative Subsector An alysis. D ar:id M' Van Slyke'

Syracuse tlnioersity; Jesse Lecy,Andreta Young School of
Polica Studies

Chair:
Jo Anne Schneider, GeorgeWashington University

o29. Advancing the Study of Foundation Grantmaking:
Theoretical and Empirical Approaches

70:OO to 11:30 am

Hyatt RegencY: Netuork
Participants:

A Partial Theory of Nonprofit Success in Grant Markets'

Jesse Lecy, Andreu Young School of Policg Stud:ies;

Jasmine A. McGinnis, George Washington Uniaersitg

Changing United Way Allocations: Contingent or $'nnbolic
Response to Changing Contexts. Laurie E' Paarlberg,

tlniztersity of North Caroli,na Wilmington; Stephen

Meinhold, tlniaersity of Nor"th Carolina Wilmington

Participation and Policy: Foundation Support for Civic

Engagement and communi§r organizing in the united

Slates. Da'oid Suarez; Youngmi Lee, {Inioersity of
Southern California

Aggregative Rationali§'? Toward an lndustrial
Organization Based Theory of Competition in the Grants

Market. Shena Ashley, Syracuse Unio ersity

Chair:
Denn:is Young,Andrew Young School of Policy Studies

o3O. How Effective Is PhilanthroPY?
10:OO to 11:3O am

Hyatt RegencY: Regencg E
Participants:

Is Grantmaking Getting Smarter?: Trends in Grantmaking

Practice. J McCrag, Grantmakersfor Effictiae

Organizations

Re-Examining Corporate Philanthropy: The Impact of

Involving Staffin Choosing Charity Partnets' BethA'

Breeze, LlnioersitY of Kent

Social Media, Ciül Society and Resource Mobilization: The

Rise of "Grassroots Philanthropy" in China' Qihai Cai,

The Chinese []nirtersity of Hong Kong

Chair:
Marty Sul.ek, Indiana UniversitY
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oBI. Giving and Philanthropic Behavior
1O:OO to 11:3O am
Hyntt Regency: Regency F

Participants:

Giüng in Times of Disaster: Giüng, Intent to Give, and
Giüng Technology. Er¡a M. Witesman, BrighamYoung'
Uniaersity

Motives, Trust, and Philanthropic Behayiors. Seong-gin
M o o n, I'nha Unia er s ity ; S eung- B um Yang;, Konkuk
Unir:ersity; YotLng-Jung Kim, Ministry of Employment
and Labor

Understanding Donor Motive and Behaüor in the Online
Philanthropy,. Helen K. Liu, The Unir;ersity of Hong
Kong; Sheng Li, Un,ir:ersity of Birmingham

Chair:
Nancy Macduff, Macduff/Bunt Associates

O32. Governance Beyond the Board: Power, Participation,
antl Shared Leadership in Organizations and Networks
1O:OO to 11:30 am
Hyatt Regency: Studio 1

Presenters:

Judg Freiwirúá, Nonprofit Solutions Associates, Aliiance
for Nonprofit Management
Mqn Freund, Claremont Graduate University
DaoidO. Renz, University of Missouri-Kansas City
BarbarctA. Metekkg, North Carolina State Universiq,

Chair:
William A. Brozosn, Texas A&M Universi§,

O33. Evaluation in Context: Interactions Between the
Organization and the Enüronment
1O:OO to 11:30 atn
Hyatt Regency: Studio 5

Participants:

Development and Application of a Blood Donor
Satisfaction Barometer. Sigrun Leipnitz, Urúversity of
Hamburg; Silke Boenigk, Unütersity of Hamburg

Evaluating Inclusion: Empirical Analysis of a Program
for Special Needs Children. Natalie J. Webb, Defense

Res ources Management Institute ; Ilene Allinger
Candreaa, Special l{ids Crusade

If Not-For-Profit, Then for What? Assessing the Effect
ofGeneralized External Evaluation on a Nonprofit
Organizational Environme nl. Adam E ck er d, Vir ginia
Tech; Stephanie Moulton, Ohio State UnirLersity

Why Organizational Structure Matters: The Internal
Lives and the International Prominence of Human
Rights NGOs. WendE Wong

Chair:
Willinm Clez:elqnd, Indiana Universiq, Purdue
University Indianapolis

O34. The Influence ofGeography and Social Grouping On
Giving Behavior
10:OO to 11:3O am
Hyatt Regency: Studio 6

Participants:

Children's Generosily and Neighborhoods : Measuring
the Effects of Residential Enüronment on Charitable
Giüng. Cagla Okten, Bilkent Uniaersity; Una Osili,
Indiana Unioersitg Purdae Unir:ersity Indianapolis ;

Amir Hagat, Indiana Unioersity Purdue Un'iaersitg
Indianapolis

Gende¡ Famiiy, and Philanthropy: A Mixed-Methods
Sl,rdy. Ch'ristopher J. Einolf, DePaul Unioersity

Giüng by Faculqr and StaffAcross the Indiana University
System. Geneoier:e Shaker, Indiana Unioersity Purdue
Uniaersity Indianapolis; Victor Borden, Indiana
Unir:ersitg Bloom'ington; Brittang L. Miller, Indiana
Unioersitg Foundation

Regional Differences in Philanthropy. Rene Bekkers, WI
Universitg Amsterdam

Chair:
Malin Ga«sell, Entrepreneurship and Small Business

Research Institute

O35. Grassroots Organizations in the United States:
Communiry Voice, Democratic Innovation, and Political
Incorporation
1O:OO to 11:30 am
Hyatt Regency: Theory A

Participants:

A Democracy of Opportunily. Stephen, Danley,
Unir: er s ity of P enns y lo ania

Big Lessons on Community from the Small State of
Delaware. Lauren Miltenberger

Grassroots Coilaborators in a Public Initiative:
Whether Strongiy Faith-Based Partners Influenced
Coliaboration and Serüce Delivery. Jill W. Sinha,
Rutgers Uniaersity

Tea Party and Occupy: Grassroots Movements Setting
the Political Agenda in the United Slates. Catherine
Wils on, Vill anoo a Unio er s ity

Chair:
Catherine Wikon, Villanova University
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036. Emerging Trentls in Philanthropy and Giving
I o:OO to 11::JO (t?11

Ht1att Reg'ent:y: TheorY B

Participar.rts:

Nlichigan Philanthropv and Human Services in Detroit:

A Look at the Past Decadcrs Funding. Diu'ne Vinolru-r-

I{a¡ion,. Sclnol oJ'Socí.al Wark

Research on Corporate Gir.ing of Al1 Listed Companies

irr Contemporarl' China. Litrng Ylr:h erry:, Zhott¡¡shctrt

L|n.i.t:ersit'¡¡

Does Foundation Giving Stimulate or Suppress Private

Gii.,ing? Er.'idence from Canadian Charities. lryna
Kr y r o nt c lt.ko, fl'nix ers i.t tT of Re g inct

Governmenb Fr-rncling and the Willingness to Donate to
Arts Organizations: Results of a Sun'er- Experiment.

Mir ct e Ki nt, R ut ger s Lin i t: er s itg - N eo ar lt ; G r e gg Van

R3¡ zi n, Rutge t's fI n'i-t:ersitu -Nefjark
Chair:

Ren ee A. lrzrirz, LTniversitv of Oregon

O37. 'Ash the Regulator: Current Issues and Future
Challenges"

10:AA [o 11:,3O u'nt

Hy o,tt Regency : Vi.siott

Presenters:

Beli'nda Jahns, Seniol Assistant Attornev General,

California
Mark: Fucella, Chief Deputy ,A.ttolney Generai,

1'ettns-vlrrania

Ch¿iir:

Ci.ncl¡¡ M Latt, National State Attorneys General

Progran'r

O38, OPENING LUNCHEON & RESEARCHERS'
SMORG,\SBORD
17:3O to 7:75 pnl
Hy att R e ge'ncy : Regency AB C D

o39. TIBS Section Membership Meeting
12:15 to 1:15 ¡"tnt

Hycttt Regenc¡¡: Concept AB

O4o. Teaching Section Membership Meeting
12:15 to 1:15 pt??

Hyatt Regenctl: Costnopolitan C

O41. Pracadernics Section Membership Meeting
12:15 to 1:15 1tnt
Hyatt Regencg: RegencY E

04,2. TheVALUES Section (\,-RADS) Membership Meeting
l2:1.5 to 1:15 p'm

Hytttt trleget'tt:y: Regency Ii
oil,3. SEES Section Membership Meeting

12:15 to l:15 Pm
Htltttt Regenctl: D'iscttz:ert1 B

O4.x. CGAP Section Membership Meeting
12:15 to 1:1,5 pnt
Hua,tt Reg'ency: Theorq A

o<15. Scale Development in Nonprofit Research

1:3O to 3:AO pm
Hyatt Regency : ConcePt AB

Presenters:

Micheal Shier, Universiqr of Penns/vania
Walter Wym.er, University of Lethbridge
Jurgen Willetns, Vrije Universiteit Brussels

Katharina Sptrazl, Universiq' of Mannheim

Chair:
Bernd llelntig, Univers§ of Mannheim

Discussants:
Femida llandy, University of Pennsylvania

Marc Jegers, Vrije Universiteit Brussels

Oin6. Structure, Design, and Operation ofthe "Sector"
7:3O to 3:OO pm
Hycttt Regency: Concept CD

Participants:

Towards a Consistent Theoretical Basis of Nonprofit
Density in Urban Areas: A Panel Analysis of Five

Subsectors. Jesse Lecy,Andreu Young School of Policy

Studies; Daaid M. Vctn Slgke, Syracuse Unioersity

"Healthy Compeütion" and',Wasteful Duplication' -
Drawing from For-Profit Economic Theory to Examine

Rivalry in the Nonprofit Sector. Danielle Vance, Duke

Unioersity

Understandingthe Lumpiness in Human Service

Geography: Modeling the Supply and Demand of
Services for OlderAdults. BrentNeaer, Unirsersity of
Missouri-Kansas City

Chair:
Sarah L. Pettiiohn, "the Urban Institute

O4,7. Charity and Social Redistribution: Reflections from
Recent British Research

1:3O to 3:OO pm
Hyatt Regency: Cosmopolitan C

Participants:

The Idea of a "Charity Desert:" Methods for Mapping the

Distribution of Charitable Resources within England,

Wales and Scotland. John Mohan, Third Sector

Research Centre

Growth and Change in the Charitable Sector: Tracking

Income Concentration and Charity Survival Among

Registered Charities in England andWales. Daaid
Cliffird, Third Sector Research Centre

The Pattern and Characteristics of Neighbourhood-Level

Charities in England. John Mohan, Third Sector

Research Centre; Daoid Clffird, Third Sector Research

Centre

THURSDAY NOV. 15 1:3O PM - 3:OO PM
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The Local "Ecology" ofCharitable Resources: Case Studies

in Contrasting Communities. Rose Lindseg, Unir-tersity of
Southam:pton

Chair:
JohnMohan, Third Sector Research Centre

O4,8. Extrlerimental Evidence in Fundraising
1:3O to 3:OO pm
Hyatt Regenry: Cosmo¡sol;itan D

Participants:

Studying Giving and Volunteering Behaüor of Participants
of Online Social Networks. Yuriy Daztgdenko, Georgia

State Unioersity
Chair:

Shelleg Murpthg Strickl«nd, University of Michigan

O49. Network Management/Strategies
1:3O to 3:OO pm
Hyatt Regency: Discottery A

Participants:

Interdependencies in Nonprofits: An Exploration of
Strategies and Methods. Karabi C. Bezboruah, School of
Urban and PublicAffiirs

The Work of Partnership: Supporting Learning and Action
in Shared Governance Structures. Le,urie S. Gold:ma,n,

Tujts Universitg

Whos Moüng My Cheese? Organizational Factors

Affecting Nonprofits' Receipt of Government Funding.
Jiahuctn Lu, Unioersity of Maryland

Chair:
Elizabeth A.M. Settring, Georgia State University

O5O. SEES Section Colloquium: Global Perspectives of Social
Entrepreneurship: The State ofthe Field

1:3O to 3:OO pm
Hyatt Regency: Discoaery B

Participants:

Social Entrepreneurship in Cuba: Pushing the Limits of Risk
and Reward. John C. Ronquillo, DePaul Uniaersity

Social Entrepreneurship in EastAsia: Change, Challenges

and Oppoftunítíes. Jennifer H Chen, Nanhua Unioersitg

Social Entrepreneurship in Germany: Founding,
Transforming, Intrapreneuring. Bjoern Schmi,tz,

Heidelberg Unioersity

Social Entrepreneurship in the United States: Trends in an

Evolüng Space. I{ate Cooney,Yale Uniaersity School of
Management

Chair:
Peter M. Frank, Wingate Universi§,

Discussant:

Gordan E. Shockl.eg,Arizona State Universily

O51. How Do People Perceive Philantlrropy?
1:3O to 3:OO pm
Hyatt Regency: Network

Participants:

Erpanding the Capitalization Conversaüon: Philanthropy as

an Acüvator of Renewable Capital. ElizabethA. Castillo,
Uniaersity of Sctn Diego

NGOs as Strategic Framing Agents in Mobilizing the Public
Towards Philanthropic Actions. Aya Okada, Unioersity
of Pittsburgh

Towards a Multicultural Framework of Philanthropy.
Katherine Muthoni Ngaraiga, North Cctrolina State

University
Chair:

JonVan 7Il, Rutgers University

O52. The Formative Phase ofThree Key Funders ofthe
Nonprofit Sector: American City Bureau, Indianapolis
Foundation, and Ford Foundation.

7:3O to 3:OO pm
Hgatt Regency: Regency E

Participants:

A History of the Formative Years of the Indianapolis
Foundation, 7915-1923. Marc Hardg, Unioersitg ofNotre
Dame

American City Bureau and the Movement toward
Professionai Philanthropy, 1913 to 7930. Kcttherine
Badertscher, IUPUI Center on Philanthropy

The Ford Family, Ford Foundation, and Edison Institute:
A Case Study of Emerging Philanthropic Strategr, 1p2p-

1951. Brittaryl L. Miller, Indiana Unir,tersity Foundation
Chair:

Gr egory Witlcau slci, Indiana University

i ;#. vR § §""ü." ».;k §iá; ó;ii;dil; ñ;;;;;n;
Organization Misconduct, and Regulation by Watchdog
Organizations

1:3O to 3:OO prn
Hgatt Regency: Regency F

Presenters:

Gia4franco Fat'rzggia, North Park Universily
Daz;id llorton Smith, Sun Yat-sen University; Boston
College; City University London

Chair:
Christopher Corbett
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o54,. Nonprofit AdvocacY

1:3O to 3:OO pm

Hga,tt RegencY: Studio 1

Participants:

Beyond the Cause: The Art and Science of Successful

Advocacy. Erica Greeley, Independent Sector

Does Government Funding Depoliticize NGOs?:

Examining Evidence from Europe. Eli'zabethA'

Bloodgood, Concor dia LInir: ersity ; Joannie Tremblag -

Boire; Aseem Prakash, tlnirtersity oJ'Washington

Government-Foundation Partnerships in the 21st

Century. Alan J. Abramson, George Mason

Llniaersi,ty; Benjamin Soskis, George Mason

Unioersitg; Stefan Toepler, George Mason Uniaersity

Chair:
Nathaniel S ean Wri,ght, Universiq' of Louisville

O55. Building a Career in Academia - Early Stages

1:3O to 3:OO pm
Hyatt Regency: Studio 5

Presenters:

Brenila K. Bushozrse, University of Massachusetts

Hea.ther L. CanTtenter, Grand Valley State University

Mark A. Ilager,Arizona State Univers§
Chair:

MarkA. Ila.ger, Arizota State University

O56. Rethinking Transnational Advocacy I: Emerging

Trends
1:3O to 3:OO pm
Hyatt Regency: Studio 6

Participants:

AIDS TieatmentAdvocacy in the US, Brazil and South

Africa: Diverse Actors, Strategies and Sectors' S¿¿san

M. Chambre, Ba¡u'chCollege - CLINY

The Human Rights Movement of Dalits: The Role of

Indian Diaspora and International Organizations'

Lalit Khandare, Indiana Uniaersity

Breaking the Tire Cycle Campaign: A Case Study of

Cross-Border Enüronmental Advocacy Affecting the

lJ.S. Pat Li'bby,Institutefor Nonprofit Edacation cLnd

Research tlniuersitY of San Diego

The Advent ofTechnology Enhanced Leaderless

Transnational Social Movement Organizations :

Implications for Transnational Advocacy' Lori A'

Brainard, George Washington Llnioersitg; Katherine

Boland, Roroan Unirtersity; John G. McNutt,

unioersitY of Delauare
Chair:

Ilorunrd Lune, Hunter College, CUNTY

o57. Community and Grassroots Association (CGA) Secüon

Colloquium: The Organized D¡'namics of ContemporarX'

Contention around the World, frorn Arab Spring to OWS

1:3O to 3:OO pm
Hyatt Regency: Theory A

Presenters:

Fabio Roj os, Indiana Universiq'
Erica L. Kohl-Arenas, The New School

I:lector R. Cordero-Guzmaz, Baruch College-Ci§

i Urrir,..ttity of New York
i L DaüitlBrozasn, Harvard University
:Chair:
:

i Ro*on Borges-Mendez, Clark Universi§

;;;. il;*I "h.il; ;h; r-rr#;i;; Ñ";'#;
Organizations
7:3O to 3:OO pm
Hyatt Regencg: TheorY B

Participants:

Institutional Choice Redux: How Fair Trade

Entrepreneurs Choose Betlveen Nonprofit and For-

Profit Forms. Curtis Child, Indiana Unirtersitg; Eva

M. Witesman, Brigham Young []niaersity ; Daoid

Br audt, Brigham Young Unio er sitY

Religious Models of Organization: Lessons on

Microstructure from the Faith and Organizations

Project. Jo Anne Schneider, George Wct'shington

LInitt ersity ; Carl Milofsky, Bucknell Unir'; ersity

The Bigger the Better? The Effect ofProgram Offerings

on Financial Support. Emily Barman, Boston

UniztersitY

Chair:
I{u.nle Akin gbolo, Lakehead Univers§

o59. Legal Principles for Changing Charitable Purpose:

Who Decides?

1:3O to 3:OO pm
Hycttt Regencg: Vision

Presenters:

EoelynBrodg, Chicago-Kent College of Law

Putnann Barber, University of Washington

Dana Brakman Reiser, Brookiyr Law School

Marion Fremont-Smith, Harvard Universi§

Chair:
RobertA.I{aús, Indiana Universi§r Robert H. McKinnel'

School ofLaw

o6o. Behavioral Studies in Fundraising
3:15 to 4:45 pm
Hy att Regency : ConcePt AB

Participants:

The Relationship Between Giüng and Volunteering:

Evidence from COPPS and the PSID. Eleanor Bro@n,

Pomona Coll.ege; Mctrk Ottoni-Wilhelm, Indiana

[Inir:ersity Purdue LInir:ersity Indianapolis; Ye Zhang,

Indiana Llnioersity Purdue Lrnir: ersity Indiana'polis

THURS NOV. 15 3:15 PM - 4:45 PM
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Understanding the Impact of Principle of Care and

Empathic Concern on Charitable Giüng. Xiaonan
Kou, Indiana tlnir:ersity; Sung-Ju Kim, Monmouth
Unioersitg

Voluntary Contributions to Salvation Army Red Kettle in
Christmas Season. Chulhee Kang, Yonsei Unioersity;

Jungkyu Choi, Kgungbuk Llniaersity; Sohgun Park,

Yonsei Unioersity

An Emerging Description of Donors to Mental Health

Organizations . Christine W. Cugliari, High Point
Llniaersitg; Corct, Glass, High Point Unioersity

Chair:
Jasmine A. McGinnís, George Washington University

o6l. Philanthropy Studies

3:15 to 4:45 pm
Hyatt Regency: Concegtt CD

Participants:

A Role for the Universi§,in Building Fundraising Capacity

in Nonprofit Organizations: A Case Sfidy Cathleen O.

Eruin, Auburn Un'ia er sity

A Universi§,-Community Partnership as a Potential Model
for Training Future Nonprofit Leaders in Fundraising

and Philanthropy. Shelley Murphg Strickland,
Unioersity ofMichigan

Pay it Forward: Engaging College Students Through
Experiential Philanthropy Courses. Jodi Benenson'

Brandeis Llnirtersity ; Erika Moldou, Brandeis

Unir;ersity ; Andrew Ho,hn, Brandeis Unioersitg

Strategic Philanthropy: Developing Future Nonprofit
Leaders Through Service-Learníng. Stephanie Krick,
Unioet'sity of Central Florida

Chair:
Juüth L. Millesen, C)hío Universiq,

O62. Episodic Volunteering: Is Philanthropy at Risk From
the Shift to Episodic Volunteering?
3:15 to 4:45 pm
Hycttt Regency: Cosm,opolitan C

Presenters:

Cathg Vrentas, Iowa State University
MelissaA. Heinleín, Philadeiphia VA Medical Center

Chair:
Nancg Mo.cdaff, Macduff/Bunt Associates

Discussants:
Lucas C.P,M. Meijs, Erasmus Universi§, Rotterdam

Jeffreg Btu.ilnegr, Cleveland State University
Mary Kay llood, Hendricks Regional Health

o63. The Role of Philanthropic Foundations in Public
Education Policy in the U.S'

3:15 to 4:45 pm
Hyatt Regencg: Cosmopolitan D

Participants:

Winning the Sprint, Losing the Marathon: Philanthropyt
Race for Education Reform. Sarah Reckhoa,

M ichi gan St at e Unia er s ity

Changing Schools One at a Time or All At Once: An
Examination of Private Foundation Grantmaking for
Pre- Coilegiate Education P o7icy. Shag n a Klop ott,

Colutnbia Unioersity

How Do Foundations Manage Grantees'Advocacy
Actiúties in the Field of Education? A Cross-Case

Comparati",e An aTy sis. M e gct n E. To mp kin s - S t ange,

Llniaersitg of Michigan; Patricia Bromleg, Unirtersity
of Utah

Chair:
Rqjail.eM. Berry-James, North Caroiina State Universiq,

064,. Overcoming Challenges in Collatroraüve Contexts
3:15 to 4:45 pm
Hyatt Regency: Discoaery A

Participants:

A Closer Look at Nonprofits in Multi-Sector Netlvorks:
Can Informal Accountabilily Overcome Goal Conflict?

Berbara Romzek, (Iniaersitg of Kansas; Kelly M.
LeRou,r, Great Cities Institute Unirtersity of lllinois
at Chicago; Jocelyn Johnston, Ame'rican Uni,oersity;

Jaclyn Schede Piatak, American [Jniaersity; Robin
Kempf, Unir,tersity of Kansas

Organizational Culture and Partnership Process: A
Grounded Theory Study of Community-Campus
Partnerships. Shctron Forema,n Kreadg, Lynchburg
College

"Poverty Pimps" or Per{ect Partners: Higher Education
as a Mediator for Philanthropic Investment in Urban
Neighborhoo ds. Elizab eth Hudson, Unia ersity of
Michigan

Is There a Rural Tilt Among Credit Unions in the United
States? Keita Demming; Jack J. Quarter, Unir:ersi,ty of
Toronto; Laurie I. Mook,Arizona State Unioersity

Chair:
Karabi C. Bezboruah, Schoo] of Urban and Public
Affairs
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065. Boards, Relationships, Self-Assessment and Impact

3:15 to 4:45 pm
Hyatt RegencY: Discor-tery B

Participants:
Board Members'Self-Perception in the Role of

Organizational Governance and the Balanced

Scorecard. JeffAulgur

Problem-Driven Research on Governance: Practical

Knowledge as Concept-Far ' Paul F' Salipante' Case

Western Reseroe (Iniversity; Mark Engle,AMC

The Impact of Online Board Performance Seif-

Assessment. Yoonne D. Harison, Uniaersity at

Albany; Vic Murrag, Llniversity of Victoritt

Examining Nonprofit Executive Director-Board Relations

in Two Countries as they Relate to Perceptions of Board

F,ffectiveness : Executive Director Perspectives' D ouglas

M. Ihrke, [Inioersity of Wisconsin-Mikt;aukee; E' Grant

MacD onald., D alh o u sie [Iniaersi ty ; Barbara Duffy'

LInio er sity of Wisconsin-Miko auhee; Nathan Grasse'

G e or girt S outhern Unüt ersitY

Chair:
Wotfgang Bielefelit, lndiana University Purdue University

IndianaPolis

066. A Critical Assessment of Nonprofit Marketization

3:75 to 4:45 pm
Hyatt RegencY: Netuoork

ParticiPants:

The Contestation of Social Enterprise from Within the

English Nonprofit Sector' Pascal Deg, tlnirtersity of St'

Gallen; Simon Teasdale, []nioersity of Birmingham

Managerialization and the Use of Corporate Management

Knowledge in Civil Socieff Organizations' Johann

Hr.senmark, Ersta Skóndal [Inirtersity College

Towards a More Perfect Nonprofit: The Performance

Mindset and the'Gift'. Roseanne M' Mirabella' Seton

Hall UnioersitE

Discussant and Chair:

AngelaM. Eikenberry,University of Nebraska at Omaha

o67. Four Emerging (and Somewhat Out-of-the-Box)

Research Agendas in Philanthropic and Nonprofit

Studies
3:15 to 4:45 Pm
Hyatt Regencg: RegencY E

Presenters:
Jennifer Amanda Jones, University of San Diego

Rubtna Bhattí, University of San Diego

Elaine Lerois, Univers§ of San Diego

Annaleslcínez, University of San Diego

Chair:
Robert Donmoyer,Itsltlttte for Nonprofit Education and

Research UniversitY of San Diego

o68. Governance and Financial Performance

3:15 to 4:45 psm

HYatt RegencY: RegencY F

Participants:

Characteristics of Pay-for-Per{ormance Behavior in

Nonprofit Organizations ' RebeccaTekula, Pace

Unir.tersitY

Does Web Disclosure of Financials Change Their Impact

on Donations to Nonproflts? Marie Blouin, Penn State

Harrísburg; Roclerick Lee, Penn State Harrisburg

The Impact of Nonprofit Hospitals Board Composition and

Structure on Donation Revewe' YiCheng Ho' National

Chengchi tlnioersity; Jenn-Shyong Kuo, National Taipei

Unioersitg

Chair:
Dani¿l O. Ren*,University of Missouri-Kansas City

o69. Nonprofit Transparency and Accountability

3:15 to 4:45 pm
Hgcttt RegencY: Stuilio 7

Participants:

Understanding Transparency: Concept and Practice in the

American Nonprofit Seclor' Kc¿thleen Hale, Aubutn

UniaersitY

Transparency or Accountability? The Purpose of Online

Technologies for Nonprofits' Georgef;te Dumon|

tlnia er s itY of N otth F lori da

Financial and Performance Accountability of Community

Foundations. Alicia Schatteman, Northern Illinois

Unioersit.t¡

Chair:
Atta Ceesag, Indiana University Northwest

o7o. Building Nonprofit Capacity and Evaluation

3:15 to 4:45 Pm
Hyoti RegencY: Stx-Ldio 5

Pariicipants:

One Tiouble Follows Another - The Moderating Effects of

Capacity Building Challenges on Program Evaluation'

Rebecca S- Nannery, Indiana tlnioersity-Bloomington;

Kellie Mcüa erin- B ohan, I ndiana Unitt ersity'

Bloomington

The Nonproflt Capacity Instrument: AValidation' Michelle

Shumate, Unirtersity of lllinois at Lfrbana-Champaign;

Katherine R. Cooper', uniaersity oJ lll:inois at Urbana-

Champaign;Andrew Pilny, Llniaersity of lllinois at

[Irb ana- Champ aign; M acar ena P ena-y - Lillo' Unirs er sity

of Illinois at Lh'bana-ChamPaign

The Usefulness of a Capacity Building Intervention'

Clauüa Petrescu, Eastem Michigan Unirtersity;

Jettnnette Rind.recl; Daaid Ctffird, Eastern Michi'gan

(Jnioersity; Peggg Wiencek, Eastern Michigan Unioersity

Evaluating the Impact of Corporate In-Kind Giüng on

Recipient Chariües: A Study of the Framing Hope

Program. Beth Gazleg, Ind:iana [Jnioersitg-Bloomington;

G ord.on Abner, Incliana ttnia ersity -Blo omington

Chair:
c' K' Richard'Hung' universig' of Massachusetts-

Boston
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Ofl. Management Challenges in Mernber Serving Nonprofits
3:15 to 4:45 pm
H3¡atf Regenq.T: Stu¿Iio 6

Participants:

A Template for Strenghening Professional Nonprofit
Associations and Communities Using Human Resource

Management (HRM) Approach. Marina, Saitgalina,
Unioersitg ofNorthTenas; LisaA. Dicke, Unirsersity of
NorthTeuas

Using Member Lifetime Value to Support Value-Based

Relationship Management in Membership Organizations.
Bernd Helmig, Unioersity of Mannheim; Cltristine Rupp

Mediating Structures : Are Professional Associations
Promoting Bridging and Bonding in the Communily?
Marina Saitgalina, Uniaersity oJ'North Texcts; LiscLA.

Di,cke, Unir-tersitg of North Texas

Chair:
Marta Reg-Garcfa, Universidad de A Coruña

O/2. Community and Grassroots Association (CGA) Section
Colloquium: Pushing the Organizational Envelope:
From Participatory Social Serwices to Workers'
Cooperatives

3:15 to 4:45 pm
Hyatt Regency: TheoryA

Presenters:

Kerry Gre er, Indiana UniversiS,
Elixabeth A. Iloffinazz, Purdue Universiq,
Jogce Rothschild, Virginia Tech

Chair:

!-'y-:: Í:tu :!-!¿ " i: y!:i: ft :l
O/3. Nonprofits and Philanthropy in Developing Countries:

Theories and Paradoxes
3:15 to 4:45 pm
Hyatt Regency: Theory B

Parlicipants:

Managing for Change: A Long-Term Analysis of NGO-
Community lnteractions in Slum Housing in Mumbai,
India. Ramga Ramanath, DePaul Uniztersity

Minefields of Paradox: The Multiple Logics of Development.
Eric Martin, Bucknell Unioersity; Jordi Comas, Bucknell
Universitg

The Paradox of Charismatic Leaders and Third Sector

Capacily Building: Er,idence from Three Countries.

Ral.ph S. Brouer, Florida State Uniztersity; Ft"ancisco

Magno, De La Salle Unioersitg, Manila; Amer /fctq,
Florido State U n it'ersi tg

Chair:
Ralph S. Broruser,Florída State University

O7<1,. International Perspectives on Law, Policy and
Philanthropy

3:15 to 4:45 pm
Hyatt Regency: Vision

Participants:

Policy Influence Across Borders. Lisa Hilt, OuJizmAmerica;

O mar Ort ez, O xfam Ameríca

Religion and Welfare: Re-Examining European
Perspectives. Sinisa Zrinscak, Unioersi,ty of Zagreb,
Croo.ti.a.

The Institutional Context of Korean Philanthropy and a

Leadership Role of (Quasi-)Community Foundations. Iz
Jean Sohn, Uniaersity of Southem Califotnia

Philanthropic Actions of Orclinary People and the Change of
Public Policies. Hua Ma, Sun Yat-sen Unir:ersity

Chair:
TBD

O75. OPEI\INGPLENARY
5:OOto6:75pm
IIy alt Regencg : Regeneg AB CD

076. WELCOME RECEPTION
6:30to/:3Opm
IIg att Re gen cy : C o sm,o p ohfttn AB

FRTDAY NOVEMBER,16

O77. MEMBERSHIP MEETII{G
7:O0 to 8:75 am
IIg att Re gency : Regemcy AB C D

O78. Poster Session - The Conference Track - Rc-Examining
Philanthropy

8:OO to 1O:OO am
Hytttt Regena¡: Studi,o Fq¡er

Participants:

Define the Right of Beneficiary'-: 'I'he lmplications of
Fear'less Giving. Yo¡tn«,n Li, I ndiono Un,iters i.lLl P'ur d ue

Unit: er s,i t y I ndian np o li s

\\¡orld l{eligions as a Path to Philanthropy, Juni.ce W.

Mnutrnun, We stern Mi,chiga'n Uttiu ers'ity

Storefront Philanthropy: The Sprout Funrl',s Gr¿rnt-Making
NIoclel as a Means for Cultivating Communiq: DtLstin C.

Stioerl. The Sprout Fu nd/Ettste rn Unicersitt1

O79. Poster Session - Boards, Govcrn¿mce &Accountabili§
8:OO to 1O:OA or¡t

Hyatt Regency: Stutl'io Foyer
Participant:

Charter School Governancc: Board Roles ancl

Responsibilities. Chtistoph,er Cocltl, North, Carolino. Stct te

Llnie ersit¡1
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O8O. Poster Session - Communiry & Grassroots

Organizations / Secular & Faith-based

B:OO to 10:00 am

Hyott Regencg: Stla,clio FoYer

Participants:

A Qualitative Analysis of Development Patterns of
NGOs in China: Administration-Dominated and

Conrmuuiw Participation . José Chiu-Cheng¡ Ch'en,

Tintglmi Unir:ersitg

Voluntarv Organization Mernbership and Citizens'

Political Participation. M'írae Kim, Rutgers

fht,iuersity-Neuark

Role of Nonprof,t Organizations in Addressing and

Eliminating Urban Blight: Based on Theory of
Complementar¡ Supplementary and Adversarial

Roles of Nonprofits. 11¿¿ So un Jang, Llniztersit'y of
North Tetas; SuhdaAt'lilta,tti, flniz;ersity of North

Teta,s: Sitnon Anclrertt, Llniaersit.tl of North Tetas;

Praveert Mctghelal, Llniuersity of North' Tenas

The Membership Development of Kir'vanis

International, 1960-1990' Henp; Qu, In'dtu'na

LI niztet's ity Purdue Llniztersity I n dianapolis

Understanclin g and Strengthening Public Attitudes

Tolr,ard Nonproht O r¡;anization s. Weiu ei L in,

Rtttgers LInir:ersity -N eoark ; Gregg Van Ryzin,

Rutgers flni,z:ersity -Newark; Peter P. Hoonti's, Rutgers

Uniae'rsity

OSL Poster Session - Effectiveness, Evaluation &
Programs
B:OO to 10:OO ant

Hycttt Regenc.tl: Studio FoYer

Participants:

Eflective Philanthropl' - A Iiramer'vork for Perfbrmance

Measurement of Pirilanthropic Foundations in Hong

I(ong. Marz H'ung Chien. Llnixersity oJ'Hong Kon¡4;

Chi Kaong Larc:, LInir.:ersity of Hong Kong; Cecilia

LaiWan Cltan, Lfniaersitg of Hong Kong

Experiences of Female Volunteers from Disadvantaged

Backgrounds Before, During and After London 2o12

Olympic Games. Ole s y a N e dx et s k ay a, tln ir er si41 of
Gktsgotr

O82. Poster Session - Fundraising & Giüng
8:OO to 1O:OO ct.tn

H;qatt Regency: Sta,dio FoYe'r

Participants:

A Tale of 'l\','o Institutions: The Relationship Betrveen

Alumni Giüng and Student lnvolvement in

Birming'ham, Alabarna. Stacy Marie Gay, SamJ'ord

LIn ir: e r sity /Aubu,r n Unia er s itY

Fundraising or Hackle Raising: Are Military and

Veterans Nonprofits Really That Bad? Natalie J'

Webb, D efe n s e Re s our c es M ancLgem en't I nstitut e ;

Ri kki Abzug, RamoPo College

In-Kind Giving Reconsidered: Hou' Material Donations

Provided Long Term Philanthropic Support for

the Chilclren's Homes of the National Benevolent

Association, :r92 5 -197 5. Elis e C. H agesfeld

Joint Cror'vd-Out: The Impact of Fecleral Government

Welfáre Expenditures on State Government

Expenditures and Philanthropic Giving to Human

Service Organizations, 2003-2004 ' Sung-Ju Kim,

Monmouth Uni,cersitY

The Determinations of Government Subsid-v to

Nonproflt Organizations. Jenn-Shyong Ku'o,

Nationctl Tai12ei Llnitersity; YiClrcng Ho, Nntional

Chengchi UniaersitY

O83. Poster Session - Innovation & Entrepreneurship

B:OO to 1O:OO am

Hyatt Regerucy: Studio FoYer

Participant:

Social Benefit Firms: Ne¡n'Perspectives on the Tensions

Bett een Non-profit and For Profit Organizations

Considering the Importat.rce of Fiduciary Du§" Pafsg

Knteger, Arizona State Unixersi,tY

o84,. Poster Session - Managernent, Leadership &

Strategy
B:OO to 1O:OO ant

Hyatt Regency: Studio FoYer

Participants:

A Stud¡r on Success Factc¡r of Conflict Management in

National Developrnent Project: Focused on Changes

in the NGO's Roles. Songñae Yoo

Context, SHRM and Employee Engagement: A Case

Stud¡' of A-Way Courier. I(unleAkin'gbola, Lakehectd

Uniaersity

Examir.ring the Role of the Physician Scientist through

Institutional, Intentional Change and Compiexiq'

Tlreories. Philip Andreo Cola, CcLse Western Reseree

Llnir:ersitg; Peter Whitehouse, Co,se Westu'n Reserz:e

Lrniaersity; Richnrd Bolctnd, Case Western Reserr'te

Lrnixersity; Eugene Pierce, Case Western Reset'ce

Unícersitg

The Impact of the Recession on Nonprofit
Organizations in Ohio: Financial Trends and

Implications. Jenniftr K. Alemt'nder', Llnioersity o;l'

Tet o s a,t S rt tt Ant o'n i,o ; Elain e Wo l'o sht1 n, Cl'ex ektn d

Stute Un iu(t'sil!)
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O85. Poster Session - Public Policv & Larv
B:O0 to 1O:OO am
H3latt Regency: Studio Fotler

Participants:

Promised and Delivered?: Nerv Labour Rhetoric
and Volunteer-Funding Streams. Anjelica Season

Fin nega,n, Un tLt ersity oJ' S ou,thampto'n

The Failures of Rapid Re-Housing fbr Rural
Homelessness. KarenA. Ford, James Madison
Urtioers'i,ty; Mru'g'tn'et F. Sloan, Jantes Madison
Utúoers'i,tg

o86. Poster Session - Teaching & Education
B:OO to 1O:OO a|n
H31crtt Regency: Studio Foyer

Participants:

The Future of Nonprofit Human Resources: Challenges

and Recommendations for Success. Ericka Hantey,
Eastern Unir:et'sity

Online Course Development for College Students

flyatt Regency: Studio Foyer
Participants:

Nonprofit Theory is a Misnomer. Mcttthew I. Shea, West

Chester Unir:ersit11; Robert D. Hamilton, Temple

Uniuersity

Social Orientation of Nonprofit Organizations: Scale

Development and Validation. Sil/te Boenigk,
Unü:ersity of Httmburg; Walter Wgmer, Unioersity
of Lethbridge; Mttreike Moehlmann, University of
Hamburg

Testing Public Serr,'ice Motivation in Nonprofit
Volunteers. Anne-Lise K. Velez, North Carolina State
Uniaersity; Katherine Muthoni Ngarzriya, North
Cat'ol,ina State Unioet'sity; Ríchard M. Clerkin, North
Caro li,na St at e Unia ersity

o88. Poster Session - Voluntarism & Volunteering
B:OO to 1O:OO o,m,

Hyatt Regenc;y: Studio Foyer
Participant:

Did Sixteenth Century Spanish Conquests Influence
Voluntarism and Donating in Latin America lbdav?
Van Eoa,ns, Indianu Unir¡ersity Purdue University
I'nd,ianapolis

o89. Gauges of Giving: Using Field Reports to Take the
Pulse of Charitable Contributions
B:3O to 1O:OO am
Hyatt Regency : Concept AB

Presenters:

Katie L. Roeger, The Urban Institute
Beth A. Breeze, University of Kent
Rene Bekkers, \rU Universiw Amsterdam
Eoelien Boonstoppel, YU University Amsterdam

Chair:
I{arl Wilüng, National Council for Voluntary
Organisations

Discussant:

TomPollak, The Urban Institute

o9o. Big Questions in Nonprofit Education
B:3O to 1O:OO clm

Hyatt Regency: Conce.pt C.D

Pafticipants:

How Should We Teach the NPO/NGO-Related Subjects

at Pr"ülic Policy School for Building Ciül Socie§.?

Japanese Case. Takafumi Tanaka, Toky o GalnLgei

Uniaersity; Noxomu Osaaa, Waseda Unir:ersity

Multi-Disciplinary Nonprofit Studies Program
Development: An Evaluation and Proposed

Framework. Andrea Schoetteman, Vi'rginia
Commonrutealth Unioersity ; Nancy Stutts, Virginia
Commonu ealf h Unia ersity

Nonprofit Academic Program Sustainabiiiry. Nonnan
A. Dolch, Uniaersitg oJ'North Teaas; Helen K. Wise,

Louisiana State Unir.:ersity in Shrerseport; Ronald L.
Wade, Unioersüy of North Tenas; Sue-4nn Strom, Park
Uniztersity

Responding to Challenge: Comparing and Contrasting
Selected Nonprofit University Programmes and
Pedagogy in the USA and Europe. Alenctnder Murdock,
London South Bank Uniztersity; Carmen R. Panra,

UnioersidadAbat Oliba CEU; Rebecca Tekula, Pace

Unir:ersity; Pascal Glemain, Universitg of Rennes,

France; John P. Casey, Barach College, Citg Unir:ersitg
ofNewYork

Chair:
Diane E. Yoder, Utiversiq/ of Southern California

FRIDAY NOV. 16 8:3O AM - 1O:OO AM
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o9f . Public Sector Volunteering
B:3O to 10:OO am
Hyatt Regency: Cosmopolitan C

Participants:

A Closer Look at the Difference Betr,veen Public and
Nonproflt Employees' Volunteering. Chung-An Chen,

Nanyctng Technological üzi,z;ersity; Young.joo Lee,

Uniaersitg ofTenas at Dallas

Local Government Use of Volunteers. Rebecca Nesbit,
Uni,rsersitg ofNorth Carolina a,t Charlotte; JffirU
Brudney, Clea eland State Uniaersitg

Who Lends a Hand to Govemment? Volunteers in Public
Service Delivery. Min Su, Georgia State Uniaersity;
Gregory Burr Lerois, Georgia State Uniaersity

Chair:
NortnanA. Dolcá, Universify of North Texas

O92. International and Comparative Perspectives on
Nonprofit and Philanthropy Law

B:3O to 1O:OO am
Hyatt Regency: Cosmopolitan D

Paiticipants:

The Impact of UKAnti-Discrimination on Charities:
Service Proüsion and Personnel . Debra Morris,
Unirt er s ity of Liv eryt o o I

The Indicia of an Ideal Charitable Donation Incentive
in Canada. Adam Parachin, Uniaersity ofWestetn
Ontario

Issues in the Reform of Philanthropic and Chari§z Law in
China. Mark Sidel, Unioersitg of Wisconsin-Mctdison

Promoting Crossnational and Intranational Charitable
Actiü§,: Towards an International Convention on
Nonprofit Donation. Norma,n Silber, Hofstra Laa
School

Chair:
Jennifer E. DodgqUniveri6l at Albany

o93. Complexity of Collaboraüon
B:3O to 1O:OO dm
Hyatt Regency: Discoaery A

Participants:

Ana\zing Canadian Immigrant Integration from a
Complex Systems Perspective. Agnes Meinhard,
Ryerson Uniztersitg

Is the Best They Can Do Good Enough? Nonprofits in the
Wake of Emergency. Hectther Lenz, Cler-teland State

Uniaersitg

Leadership and Decision Making in Health Collaboratives

- Lessons Learned for Effective Collective Impact.
Dar:id Clffird, Eastern Michigan Unioersitg; Colleen

Croaall, Eastern Michigan Unir:ersity

Capacigz Building Networks and Adaptive Capacity for
Communiqz-Based Small Nonprofit Organizations.
Naim Kapucu, University of Centrctl Florida

Chair:
JiahuanLu, Universiqr of Maryland

O94. Nonprofit Leaders: Selecüon, Retention and
Diversity Challenges

B:3O to 1O:OO am
Hgatt Regency: Discooerg B

Participants:

Human Resources Practices in the Nonprofit Sector:

Promoting from Within. IIolly Hoffman, Unir;ersity
of San Diego; L. Taylor Peyton Roberts, Uniaersitg of
San Diego

Nonprofit Board Chair Perceptions of Leadership Ski11s

Needed by Executive Directors. RichardA. Horfrf
Uniaersity of Texa.s atArlington; Larry D. Watson,

Unir: ersity of Teaas at Arlington
Chair:

Rtúh S, Bernstein, Pacífr.c Lutheran Universi§,

O95. How Does Culture Affect the Organization of
Philanthropy?
B:3O to 1O:OO am
Hgatt Regency: Netuork

Participants:

Faith and International Philanthropy: Generosity,

Rights, Citizenship, and Religion Among Faith-Based
NGOs. Pa'ul J. Nelson, Unir:ersity of Pittsburgh

Philanthropy in a Dictatorship: Christian Donors in
a Communist State. Gregory Witko'aski, Indiana
Unioersitg

A Comparative Study of Organizational Models Adopted
by Philanthropic Entrepreneurial Families in
Western Countries. M arta Rey -Garcia, Unirs ersidad
deA Coruña; Nuria Puig-Rcqtoso, Unizsersidad

Complutense, Spain

Organized Charity, Poor Relief, and The Three Sectors

in Indianapolis, 1835 to 1915. Katherine Badertscher,

IUPUI Center on Philanthropy
Chair:

TBD

096. How Should People Define Philanthropy?
B:3O to 1O:OO dm
Hyatt Regencg: Regency E

Participants:

Higher Education and the Public Sphere: The "German

College of Politics" and Civil Discourse in the Weimar
Republic. Peter Christian Weber

Pragmatic Philanthropy and the Solution of Social

Problems. Ekkehard Thümler, I{eidelberg Uniaersity

The Genesis of Philanthrópía in the Philosophical
Humanism of Protagoras, as Recovered by a New
Interpretation of the Prometheia Ttilogy. Marty Sulek,

Indiana Uniaersity

What Is-and Is Not-Philanthropy. George McCully,
C at alo gue for Philanthr opy

Chair:
SusanM.Cha,mbre, Bar-uch College - CU\iY
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O97. Accountability, Corrrrptions, and Transparency
B:3O to 1O:OO am
Hyatt Regency: Regency F

Participants:

Anatomy of the Nonprofit Starvation Cycle. Jesse Lecg,

Andrea Young School of Policy Studies; Elizabeth

A.M. Searing, Georgia State Unioersity

Exhibiting Nongovernmental Organizations :

Demystifi.ing Funders' Insidious Powet Anne-Marie
Duval

Organizational Culture and its Influence on Corruption:
Case of l(enya. Douglas Kimemia, Virginia
C ommomo ealth Unio er sity

Chair:
John T. Zietloto, Malone Universiq,

O98, Torvard a Social Impact Investment Markeplaee:
Organizational Effectiveness as Actionable
Information

B:3O to 10:OO am

Hyatt Regency: Studio 1

Participants:

A Market of Nonprofit Organizations: Nonprofit
Organizationai Effectiveness as The Social Bottom
Line (SBL). I{ellie Cornelie Liket

Framing the Organizational Effectiveness Debate: The

Domain-Measurement-Stakeholder Model . Httns
Peter Schmitz, Syraanse Uniz,tersity

Quantifying Organizational Effectiveness : An Outcome

Accountability Model for Improved Resource

Allocation. George E. Mitchell, The City Uniaersity oJ'

NeuYork
Chair:

TBD

O99. Internal and External Frames for Understanding
Organizational and Indiüdual Action

B:3O to 1O:OO am
Hyatt Regency: Studio 5

Participants:

Assessing Policy Advocacy: A Conceptual Framervork.

Amy Conley Wright, San Francisco State Unioersity;
Sheldon Gen, Sctn Francisco State Unirtersity

Cuitivating Public Serüce Motivation Through
National Service: A Longitudinal Study. Keoin D.

Wctrd, Georgia Southern Uni,rtersity

The Study of the Cognition of Organizational Goal and

Performance Measurement for South of ChinaYouth
Corps in Taiwan. Li-Chuan Liu, National Taitung

Unioersity
Chair:

Bethang Slaúer, University at Albany, State University
of NewYork

loo. What Strengfhs Led to Weathering the Storm?
B:3O to 1O:OO am
Hyatt Regency: Studio 6

Presenters:

Julianne Gassman, o American Humanics
AnnMarieK. Kinnell, The University of Southern

Mississippi
Stephanie Kricle, University of Centrai Florida
Rega.n llanwell Schffir, Pepperdine University
NormanA. Dolcá, University of North Texas

Chair:
SueAnn Strom, P ark Universiq.

1o1. Challenges and Opportunities for Nonprofit
Organizations
B:3O to 1O:OO am
Hyatt Regency: Theory A

Participants:

Engaging Stakeholders via Twitter: A Content Analysis

of Nonprofit Organizations'Tweets. Nct Scr,i, Georgia

State Unioers¿ty

Expiaining Organizational Crisis in a Community
Association: Are Our Current Theories Suffrcient?

Margaret E. Hatris, Aston Unirtersity

Patients as Volunteers: The Paradox of Participation
in Patients' Self-Help. Cecilia Lc¿iWan Chan,

Uniaersity of Hong l{ong

Size and Composition of Membership Organizations.

Gert Huybrechts; Jurgen Wi,llems, Vrije Uni,oersiteit

Brussels; Marc Jegers, Vrije Unirtersiteit Brussels;

Jemima Bidee, Vrije Uniuersiteit Brussel; Tim
Vantilborgh; Roland Pepermans, Vrij e Unioersitei.t

Btttssel
Chair:

Adam Ecker cl, Virginia Tech

i iór. ,*e"s #i;;¿;iiü;t"-, ;;";iü;;;;;;.;
Management Bthics and Nonprofit Organizations

B:3A tu 10:OO am
Hyatt Regencg: Theory B

Presenters:

Mary Ann Feldheim, University of Central Florida
RobertW Smiúá, Kennesaw State Universi§r

Salnatore P.Ah.imo, Grand Valley State Universi§
Chair:

EduardL, Queen
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1O3. The Impact ofBudget Cuts on Nonprofit Advocacy: A
Viewfromthe States

B:3O to 10:OO am
Hyatt Regency: Vision

Participants:

Exploiting the Hollow State: Nonprofit Advocates in State

Policy Decision Making. Jennifer E. Mosleg, Unir:ersity
of Chicago; Marlt E. Courtney, Uniaersitg of Chicago

Impact of Federal Budget Cuts on Nonprofits: Filiing a

Critical Gap in Information. Alan J. Abramson, George

Mctson Uniaersity

AdvocacyNetlvorks: Responses to Fiscal Sttess. Brenda K.

Bushouse, Unia ersitg of Massachusetts

Chair:
'f1.ckieL, Edroards, universit}'of Arkansas at Little Rock

1Or1,. TIBS Section Colloquium: The "VA'ofARNOVA:
Exploring the Theories, Interests, and Boundaries of
"VoluntaryAcüon" in the Middle East

10:15 to 11:45 am
Hyatt Regency : Concept A-B

Presenters:

I{hald.oun AbottAssi, Texas A&M Universi§r

Micha,l Almog-Bar, Hebrew University of Jer-usalem

Itag Greensltaz, Hebrew Universiq' of Jerusalem

C ather ine E. II err o kl, Dtke University
Chair:

AngelaL. Bies, Indiana Universiq' Purdue Universiq'
Indianapolis

Discussant:

Mary Kag Guger@r, Universi§r ofWashinSon

1o5. Community Engagement and Nonprofit Education
10:15 to 11:45 am
Hycttt Regency: Concept CD

Participants:

Bridging Liberal Arts and Professional Tiaining for
Sociai Change. Brenda K. Bushouse, uniaersity of
Massachusetts

Changing Organizations through Actio n Reseatch. Marg
B. McDonal.d, Llniztersity of San Diego

Nonprofit Health Clinic: Role of Interdisciplinary
Pedagogy and Development of Intellectual
Entrepreneur s. Mon.icct, Nctndan, Kennes au State

tlniaersity ; Vanessa Robinson-Dooley, Kennesaw State

tlnir:ersity ; Jennifer A. Wade-Berg, Kennesau State

Unir:ersity

Putting the Public Back in Public Affairs Education:

Strengthening Civil Socieff and Citizenship through

Community Engaged Teaching. Thomas Bryer,

LLniaersity of Central Florida
Chair:

Clnire Connolly Knon, Universiq, of Central Florida

lo6. Substituting Paid Labor for Volunteers
1O:15 to 11:45 am
Hyatt Regency: Cosmopolitan C

Participants:

Differences Between Paid and Unpaid Social Serwices for
Benefi ciaries. Juclíth Wi,lma M etz

Interchangeabili§' ofPaid Labour and Volunteers in
Nonprofit Organizations . Antong Chum, Unir,:ersity

of Toronto; Laurie I. Mook,Arizonct State Unioersity;

Femidct, Handy, (Inirtersity oJ' Petznsyloanict; Daniel

Schugurensky, Arizona State Uni,aersity; Jack J.

Quarter, Unioersitu of Toronto

Paid and Unpaid Labor in Nonprofit Organizations:

Does the Substitution Effect Exist? Benjamin Bittschi,

Wr(J LTniaersity of Economics and Busin,ess Vienna;

Astrid Pennerstotfef W.LI Llnirtersity of Economics ctnd

Business Vienna; Lrlrike Schneid.er, Vf1l Llnioersity of
Economics and Business Vienna

You Mean I Can Get Paid to Work Here? The Impact

of Voiunteering and Service-Learning on Selecting

a Nonprofit Career. Erin K. Nemenoff, tlniaersity of
Missouri-Kansas Citg

Chair:
Aryjelica, Season Finnegan, Universiq. of Southampton

rof. Regulaüon through Disclosure and Transparency

1O:15 to 77:45 am
Hyatt Regencg: Cosmopolitan D

Participants:

Acceptance of Sarbanes-Oxley Changes by Small

Nonprofit Organizations . Paul L. Goztekc¿r, Ohio

Northern Llniaersity ; Michele A. Gor.;ekar, Ohio

Northern Uniz;ersity

Policy Innovations for the Regulation and Coordination

of Nonprofit Organizations : Perspectives from Latin
America. Susan Appe, Binghamton Unia ersity, S tlNY

Revenue Recognition and the Non-Profit Organization.

Andrezo C. Holman, Helen Bader Institutefor Nonprofit

Management; Daniel Neely, Helen Bader Institutefor
Nonprofit Management

Chair:
NuimKapucz, University of Central Florida

1O8. Role of Sectors in Social Service Networks
10:15 to 11:45 am
Hyatt Regency: Discooery A

Participants:

How Do Nonprofits Collaborate: The Role of Nonprofits

in Two Social Service Policy Networks in the US.

Jeongyoon Lee, LTnioersity at Albarry - SUNY; R. Karl
Rethemeyer, Llnioersity atAlbang - SLINY

Poiycentric, Oligopoiistic or Monopolistic Governance:

A Netrvork Analysis of A Community-Based Senior

Service Delivery System in Shanghai, Chirta. Bin
Chen, City Llnioersity of Nero York; Beilei Yang,

Shanghai Tongji uniaersity; Shanshan Zou, Shanghai

Tongii Uniaersity

FRIDAY NOV. 16 10:15 AM'11:45 AM
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The Effects of Strengh-of-Tie and Third-Parff{ie on
Knowledge Sharing in a Health and Human Serüces

Network. I{un Huang, Uniaersity of New Merico
Chair:

Ma;r Freund, Claremont Graduate University

1OB. Organizational Hybriilif in the Nonprofit Sector:
Toward Deeper Analysis and Understanding

10:15 to 11:45 a,m

Hyatt Regency: Discooery B
Participants:

Patterns of Organizational Hybridi¡, -'Iowards Measuring

the Hybridiq, Status of Organizations. Bjoern Schm.itz,

Heidelberg Unioersity

Hybridity and the Nonprofit Sector. 
^Sf¿¿rez 

Rathgeb Smith,

Geor get ou n Unir: er sity
Toward Understanding Governance in Hybrid

Organizations: The Case of Minnesota's Charier Schools.

Melissa Middleton Stone, Uniaersity of Minnesota
Chair:

Melissa Middleton Stone, Universiq, of Minnesota

Discussants:

DaoidBillis, London School of Economics

JohnP. Casey, Baruch College, Ci§ University of New
York

11O. How Public Is Philanthropy?
1O:15 to 11:45 am
Hyatt Regency: Netuork

Participants:

Philanthropy, Nonprofit Organizations and the Creation
of Public Value. Stuart C. Mendel, Cleoeland State

Uniaersity; Jffiey Brudney, Clez;eland State Unioersity

Public Power in Private Foundations: Determinants

of Decision Making Authority in Grantmaking
Organizations . Jasmine A. Mcünnis, George

Washington Unioersity

Reframing the Question on "How Public is Private

Philanthropy?". Kandgce M Fernandez, Arizona State

Unioersity

The Impact of Payout Policy on Institutional Philanthropy:
Fulfiiling the Public Good Amidst Professionalization?

Amanda. Janis, American Unioersity ; Leuis Faulk,
American Unir:ersity

Chair:
Peter P. Iloonltzs, Rutgers University

111. Philanthropy's Unanswerable Questions: The Challenges

of Collecting Diversity Data in Philanthropy
10:15 to 11:45 am
Hgatt Regency: Regencg E

Presenters:

Suk Rhee, Northwest Health Foundation

Chair:
Larusrence McGáil, Foundation Center

112. NewApproaches to Understanding Boards and
Governance Concepts

10:15 to 11:45 am
Hyatt Regency: Regency F

Participants:

A Network Approach to Understanding Nonprofit Boards

and Policy Outcomes. Carrie M. Duncan, Unioersitg of
Missouri

Examining the Influence of Nonprofit Board
Communication on Generative Governance. Jessica lkttz
Jameson, Noñh Caroli,na Stctte Unioersity; Barbara A.

Metekky, North Carolina State Uniaersity

Nonprofit Social Media Policies: An Intriguing Governance

Opportunity. Jennifer Amanda Jones, Uniaersity of San

Diego

The Role of Nonprofits and Philanthropy in a Local

Bicycling Movement: A Case Study of Network
Governance. Angela M. Eikenbetry, Unirs ersity of
Nebraska at Omaha; GerardWellman, Caffirnia State

Unio er s it y - S t anis I au s

Chair:
MarilgnA. Chonnan,Weatherhead Schooi of
Management

113. Nonprofit Accountability through the Eyes of Multiple
Stakeholders: New Research on Definitions and
Measures

10:15 to 11:45 am
Hyatt Regencg: Studio 1

Pafticipants:

Nonprofits and Accreditation: Hoop or Heip? Joanne G.

Cat-man, Uniaersity ofNorth Cctrolina at Charlotte

Nonprofit Accountabili§,: Moüng Beyond Program

Outcomes to Assess Relational Work. Lehn M.
Benjctmin, George McLson Uniaersitg; Daaid C. Campbell,

Uniaersity of Califotnia, Daois 
.

Social Media and Constituency Feedback: An Initial
Assessment. Daz;id A. Campbell, Binghamton
[Iniaersiry,¡, SUNY; Kt"istina Lcrmbright

Chair:
Weslcg Longhofer, Emory University

Discussant:

KenBerger
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I1rx. Mapping Nonprofits: Varied Spatial, Integrative, and
Performance Views

1O:15 to 11:45 am
Hyatt Regency: Studio 5

Participants:

Adding Assets to Needs: Creating a Nonprofit Data
Landscape. Margaret Roudebush; Robert L. Fischer,

Cas e Western Reserr-t e Uniaersity ; Jffiey Brudney,
Clea eland S t at e Uni'o er s ity

The Applicabilig. of z-r-r Technology in Enhancing
Social Service Deliveries in Developed and
Developing Countries: U.S.A., Canada and India.
SuhdaArlikatti, Uniaersity of North Teaasi Lisct.A.

Dicle, Uniaersity of North Tenas; Sheny I. Bame,

Texas A€)M Unioersity

Thin Markets for Power: Evaluating the Competitive
Strength of Nonprofit Actors in Municipai
Governance Arrangements. Stey4hen Kleins chmit,
Indiatta Unioersity-Purdae Unioersitg Fort Wagne;

Byoung Joon Kitn, Indiana Uniaersity-Purdue
Unioersitg Fort Wayne

Using Integrated Data to Assess and Monitor a

Community Initiative on Child Well-Being. Robert
L. Fischer, Case Western Reserae Uniaersity; Claudia
Coulton, Cctse Western Reserae Unittersity

Chair:
Alenander Murdoclc, London South Bank Universiqr

115. PhilanthropyAcross Time and Place
10:15 to 11:45 am
Hycttt Regency: Studio 6

Participants:

Opening the Blackbox: Religious Participation as

a Gatewayto Communiqu Engagement through
Volunteering and Philanthropy. Laurie E. Paarlberg,
Unioersity of North Cqrolina Wilmington; Mary
Tschirhart, o Institutefor Nonprofits NC State

Uniaersity; Stephen Meinhold, Uniaersity of North
Carolina Wilmington

Public Serüce Motivation in Philanthropic
Communities . Robert Christens en, Unio ersity of
Georgia; Richard M. Clerkin, North Carolina State
Uniztersity

Offthe Hor:k: How Geographical Moves Affect Giüng
and Volunteeríng. Rebeccct Nesbit, Unioersity of
North Carolina at Charlotte; Darlene Xiomara
Ro dri gu ez, S alem C ollege

Chair:
RebeccaNesbid University of North Caroiina at
Charlotte

116. Nonprofits and Political Action
1O:15 to 11:45 am
Hyatt Regency: Theory A

Participants:

Ciüi Socieff Resistance in Hungary: A Case Study of
an Emerging Oppositional Movement. Jon Van Til,
Rutgers Uniaersity

The Test: Loyalq, and Collective Identi§, in Poiitical
Movements. Houa,rd Lune, Hunter College, CLfNy

Chair:

Qian IIu, Universiqr of Central Florida

11J. InnoYative Nonprofit Pedagogy: Root Concepts
Grounded in the Field

10:15 to 11:45 am
Hyatt Regency: Theory B

Participants:

The Power of Obserr,'ation: Teaching Nonprofit
Leadership throughArt and Stories. TheresaA.

Ricke-I{iely, Unioersitg of Notre Danze; Diana
Matthias, Uniaersi,ty of Notre Dame

Transformational Nonprofit Pedagogy: The Use of the
Arts and Stor¡,telling. Teres a. Va,nHorn, Unir-t ersity of
San Diego

Adult Learning Theory and Experiential Learning:
Making an Impact in Teaching Volunteer
Management. Sylaia Ramirez Benatti, Unioersitg of
the District of Columbia

Teaching Online: A Case Study. S¿¿e4r¿n Strom, Park
Unioersitg

Chair:
SueAnn Strom, P ark University

118. Bmpirical Studies in Fundraising
10:15 to 17:45 a'nt

Hyatt Regency: Vision
Participants:

Methods for Strategic Management of Fundraising
Campaigns. Richard St einb erg, Indiana Unia ersity
P ur due Uni-o er s ity I n dianap olis

Mission and Mammon: Revenue Diversification in the
Church. Nicholas Haraey, Georgicr, State Uniaersity

Philanthropy and the Business Cycle. ReneeA. Irain,
Uniaersity of Oregon

Revenue Diversification in Housing Nonprofits: Does

the State-Ler.el Funding Enüronment Matter?
Jennifer Shea, San Francisco State Unir:ersity; Janey

Q. Wang, San Ft'ancisco State Uniaersi,ty
Chair:

Tammg R. Waymire, Northern Illinois University

I19. AWARDS LUNCHEON
12:OO Lo I:3O pm
Hyatt Regencg: Regeneg ABCD
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FRIDAY NOV. 16 2:OO PM - 3:5O PM

12o. Income andWealth Effects on Charitable Giüng
2:OO to 3:3O pm
Hyatt Regencg : Concept AB

Participants:

Increasing Income Concentration and Giving by the
Bottom 97 Percent of US Households. Michal
Kramarek; Patrick M. Rooney, Indiana Unioersity;
Ye Zhang, Indi,ana Unir:ersity Purdu,e Unirsersity
Indianapolis

Increasing Income Concentration and Giving by the
Top 3 Percent of US Households. Micha,l Kramarek;
Ye Zhang, Indiana Unioersity Purdue Unirsersity
Indiaruapolis; Patrick M. Rooney, Indiana Unioersity

Million-Dollar Giving and Community Characteristics.
Una Osili, Indiana Unioersity Purdue Uniaersity
Indianapolis ; Jacqueline E. Ackerma,n, Indiana
Uniaersity Purdue Unioersity Indiana,polis ; Melanie
A. McKitrick, Indiana Unirsersity Purdue Uniaersity
Indianapolis

Million-Dollar-Plus Gifts and the Economy, 2ooo-2o17.
Xiaonan Kou, Indiana University Purdue Unicersitg
Indianapolis; Una Osili, Indiana, Unir:ersity Purdue
UnirL er s itg Indianap o li s

Chair:
Khald,ounAbou"4ssi, The Bush School of Government
& Public Service

121. Developing and Supporting Education and Training
Programs

2:OO to 3:3O pm
I{gatt Regency: Concept CD

Participants:

An Examination of the Relationship between Nonprofit
Management Education and Academic Libraries.
Christine W. Cugliari, High Point Unirsersity; Kathg
Shields, High Point Uniaersity

Bridging the Theory-Practice Gap in a Nonprofit/
Philanthropic Studies Doctoral Program. Robert
Donmoyer, Institute for Nonprofi,t Education and
Research Unioersitg of San Diego

Toward Nonprofit Doctoral Education: Where We Are
and Where We Want 'to Go. Stephen K. Jackson,

Rockefeller College, Uniaersitg at Albang ; Santict go

Guerrer o, Unir: er s ity at Alb any
Understanding How Nascent Social Entrepreneurs

Become Social Entrepreneurs : A Mi-xed-methods
Analysis of a Social Entrepreneurship Training
Program. Andrew J Germak, Rutgers, The State
Unirsersitg ofNew Jersey; Jffieg Robinson, Rutgers
Uniaersity; Donna Van Alst, Rutgers Uniaersity

Chair:
PaulL. Gor:ekar, Ohio Northern Universiff

122. Determinants ofVolunteering
2:OO to 3:3O pm
Hgatt Regency: Cosmopolitan C

Participants:

Changes in the Determinants of Volunteering in Japan
Between 1995 and 2O1O. Haruyo Mitani, Osaka

Unioersi,ty

Chari§ Begins at Home: Infbrmal Volunteering
and Formal Volunteering in Canada. Lili Wang,

Arizona State Uni'oersity; Laurie I. Mook,Arizona
State Unioersity; Femida Handy, Unioersity of
Pennsyloania

Understanding Volunteer Center Performance:
Developing and Testing a Model of Volunteer
Involvement and Activation. Jffiey Brudney,
Cleoeland State Uniaersity ; Dayoung An, Cleaeland
State Unioersity; Sarah Wright, Cleaeland State

Uniaersity

Why Do Volunteers Return?: Theory of Planned
Behavior. Young-joo Lee, Uniaersity of Teras

at Dallas; Hyeji,n Bang, Florida Internati,onal
Unirtersity; Dogeon Won, Yonsei Uni'oersity

Chair:
Rita S. Mano, University of Haifa

123. Nonprofit Leadership and Management Under
Disaster Conditions

2:OO to 3:3O pm
Hyatt Regency: Cosmopolitan D

Participants:

Disaster Mitigation and Preparedness in Organizations:
Are Nonprofit Organizations More Prepared for
Disasters than Public and Private Organizations?
Grace L. Chikoto, Unioersity ofWisconsin-
Miluaukee; Abdul-Akeem Sadiq, India,na Uniaersity
Purdue Uniaersity Indianapolis ; Erin Fordgce,

Indiana Uniaersity Purdue Unir:ersitg Indiana,polis

From Disaster to Development: Leadership Proflles
of Disaster Response Teams. Beth Birmingham,
Eastern Unioersity ; Michelle Shockness, Eastern
Unioersity

Nonprofit Leadership in Times of Crisis: Exploring the
Connection Between Decision-Making and Adaptive
Capacity. Laura D eitrick, Institute for Nonprofit
Education q.nd Research Uniaersitg of San Diego; L.
Taylor Peyton Roberts, Unir:ersitg of San Diego; Scott
Campbell, Unirsersity of San Diego

Chair:
Andrew Schoerlemun, Virginia Commonwealth
University
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124,. Network Effectiveness
2:OO to 3:3O pm
IIyatt Regency: Discouerg A

Participants:

An Investigation ofValue Generated or Lost Through
Nonprofi t-Public Collaboration. Kar en H. I{isp ert,
Eastern Unir.;ersitu

Contract Performance: Organizational Form and

Quality. Julia L. Carboni, Indiana University
Pur due Unio er s ity I n di anap olis

Revitalizing Distressed Neighborhoods and the
Changing Role of Ciff Government. Taeuoo Nam,
Uniztersity atAlbany, Sü 'L

Chair:
ThomasBryer, University of Central Florida

I25. Innovation at the Intersection ofMulüple Sectors
2:OO to 3:3O pm
Hyatt Regencg: Discoaery B

Participants:

Intersectionality in the Emerging Field of Social
Entrepreneurship. Malin Gauell, Entrepreneurship
and Small Business Research Institute

Moral Ambivaience in Social Enterprise: How Nonprofit
Organizations Reconcile Social and Market Values.
Paul-Brian Mclnerney, Uniüersitg of Illinois at
Chicago

Universities: Globalized Non-Profits and Networks of
Innovation. Ramon Borges- Mendez, Clark Unir:ersitu

The Growth of Nonprofit News. RogerA. Lohmann, West

Virginia Unioersity
Chair:

James Young, Universi§, of Nebraska-Kearney

126. Does Catastrophic Disaster Chanse the Culture of
Giving? The Case ofTohoku Badhquake in Japan

2:OO to 3:3O pm
Hy att Regencg : Netraorlc

Presenters:

Naoko Olary ama, Osaka University
Ta.malci Onislú, Indiana Universily
YagoiTanaka, NIAD
Nqnto Yamcrucñi, Osaka University

Chair:
Naoto Yama u,cái, Osaka Universi¡r

12f. Why Do People Engage in Philanthropy? - I
2:OO to 3:3O pm
Hyatt Regency: Regency E

Pafticipants:

Female Philanthropists: Perspectives on Giüng and
Fundraising in Hard Times. Gemma Donnelly-Con,
Centre for Nonpr ofit M ctnagement ; J ackie Anne
Hatrison, Trinity College Dublin

Philanthropy and African American Museums: The
Racial Value Frame. Pcttricict Banks, Mount f{olaoke
College

Understanding Opinion Leadership in Philanthropic
Practice in Austraiia: Some Insights from
Communication Theory. Wendg Scaife, Queensland
Unia ers ity of Technolo gy

Affecting Philanthropic Propensi§r: A Case Study of
Dallas Social Venture Partners. Hubert Sctles, Belmont
Abbey College

Chair:
Erzsebet FaaeÉas, University of Albany, SUNY

128. Nonprofit Accountability and Transparency
2:OO to 3:3O pm
Hyatt Regency: Regencg F

Participants:

Accountabili§r and Transparency in the Gerrnan
Nonprofit-Sector: A Paradox? Annelie Beller,

Heidelberg Unir:ersity; RcLbea Hass, Hertie School of
Gooentance

Avoiding the Scrutiny of SingleAudits: Eüdence from
Nonprofit Entities. Tammy R. Wagrnire, Northern
Illinois Uniaersity; Thomas Z. Webb, Mississippi State
Unioersity

Fraud and Corruption in Nonprofit Entities: A Summary
of Press Reporls 2 OO 8-2011. D eb orah S. Arclmmb eault,
Uniaersity of Dayton; Janet S. Greenlee, Unioersity of
D agton; Sarah Jean Webber, Unioersity of D agton

The Effective Use of Websites to Enhance Accountabiliq,
in Nonprofit Organizations . Florence Kctmau,

Unioersity ofNorth Teaas; Hee SounJa,ng, Uniaersity
ofNoñhTbnas

Chair:
Marie Blouin, Penn State Harrisburg

129. Manag¡ng Nonprofit Organizational Change
2:OO to 3:3O pm
Hgatt Regency: Studio I

Participants:

Harnessing the Capaciqr for Change: Exploring Linkages
and Interdependencies Betr,veen Dimensions of
Capacity. Tara K. Bryan, Uniaersity ofNebraskct cr,t

Omaha; Kimberleg Isett, Georgia Tech

Strategic Transition through Failure Management.
Junesoo Lee; Yvonne D. Harrison, Uniaersitg at
Albany ; David F. Andersen, Unütersity at Albany, State
Unirsersitg ofNeu York

The Moral Obligations of Situational Power: The
Salvation Army's Choice to Put its Philanthropic
Windfall to Work. Theresa,A. Ricke-Kiely, Llnirsersity
ofNotre Dame; Patricia Phillíps, The SalztntionAttny

Leading Organizational Change in INGOs: The Case of
Save the Children. Tosca Maria Bruno-VanVffiijken,
Transnational NGO Initiatiae Syracuse Unioersity

Chair:
Iktthleen Gallagher, Universi§r of Colorado Denver
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13o. New Approaches for Understanding Nonprofit
Financial Health, Revenue, and Social Returns

2:OO to 3:3O pm
Hgatt Regency: Studio 5

Participants:

Nonprofit Revenue Portfolios: Finding the Efficient
Frontier. Nathan Grasse, Georgia Southern
Unioersity; Douglas M. Ihrke, Unioersity of
Wis consin-M ilra aukee; Andrera C. Holman, Helen
Bade'r Institute for Nonprofi.t Management; Kayla
lVhaley, Georgia Southern Uniuersity

Unrelated Business Income in Nonprofits: Does

this Earned Income Sustain Programs? Rebecca

Telrula, Pace Uniaersity

Valuing Social Returns in Learning Organizations:
Comparing Challenges and Innovations in the US

and Europe. Laura Littlepage, Indiana Unir:ersity
Purdue Unir,tersity Indianapolis; Michael P.

Moody, Grand Valley State Unir:ersity
Chair:

Silke Boenigk, University of Hamburg

13I. Understanding and Explaining Nonprofit
Bffectiveness
2:OO to 3:3O pm
Hyatt Regency: Studio 6

Participants:

From Emergency to Long Term: Evaluating
Organizationaj Effectiveness of Food Pantries.
Bethany Slater, Uniaersitg at Albany, State
Unioersity of Neu York

The Impacts of Stakeholder Involvement and Output
Ambiguity on NPO Reputational Effectiveness.

Jurgen Willems, Vrije Uni,aersiteit Brussels; Marc
Jegers, W'ij e Unir: ersiteit Brus s els

Tiansforming Neighborhoods: Expiaining the
Effectiveness of Community Based Development
Organizations (CBD Os). Nath ani el S ean Wri ght,
Unia er s i47 of L oui s aille

Chair:
LeighNanney llersey, University of Memphis

132. Culture and Collective Identitv-Session
Withdrawn
2:OO to 3:3O pm
Hyatt Regency: Theory A

133. Managing Strategicalb for Mission, Stakeholders,
and Outcomes

2:OO to 3:3O pm
Hyatt Regency: Theory B

Participants:

Competitive Forces and Competitive Positioning
in Nonprofit Strategic Management. Roland
J. Kushner; WilliamA. Broan, Tetas AüM
Unioersitg

Strategic Planning and Management for

Small Nonprofit Organizations : Perception,
Implementation, and Impact. Qian Hu, Unioersity
of Central Florida; Naim Kapucu, Uniaersity of
Central Florida; Lauren O'Byrne, Unioersitg of
Central Florida

Who's in Charge? Reconciling the Strategic Decisions
of Nonprofits. Matthew I. Shea, West Chester

Uniaersity; Robert D. Hamilton, Temple Uniaersity

The Life Cycle of Immigrant Community
Organizations in a Decade of Economic
Retrenchment. C. K. Richard Hung, Unirtersity of
Massachusetts-Boston

Chair:
Jennifer Arnand.& Jones, University of San Diego

134. Managing Nonprofit Iluman Resources
2:OO to 3:3O pm
Hyatt Regency: Vision

Participants:

Head and Heart: Employee Engagement in the
Nonprofit Sector. JessicaWord, Uniaersity of
Neaada Las Vegas

How Do Nonprofit Employees Differ from Public and
Private Peers? Exploring the Effects of Individuals'
Risk Preferences on Job Choices. Hsiang-Kai
Dennis Dong, Unioersity of Georgia

Or,vnership and Organization Design: A Sectoral
Comparison of Workplace Organization in Nursing
Homes. Ar¡ner Ben-Ner, Uniaersity of Minnesota;
Ting Ren, Peking Uniaersity

Professional Development Needs of ARNOVA
Members. Heather L. Carpenter, GrandValleg
State Unir-;ersity, Debra Baker Beck, Uniaersity of
Wyoming

Chair:
JessicaE. Sooa, University of Colorado Denver

5l



FRIDAY NOVEMBER 16

FRIDAY NOV. 16 3:45 PM - 5:15 PM

135. Bequests and Intergeneraüonal Transfers
3:45 to 5:15 pm
Hyatt Regencg : Concept AB

Participants:

A New Model and New Findings for the Continuing Wealth
Transfer in the U.S. and Selected Stales. JohnJ. Haoens,

Boston College; Pa,ul G. Scheroish, Boston College

A Study of the Relationship Between Giving Behaüor and

Charitable Bequest Intention. Chulhee Kang, Yonsei

Unir.tersity; Seongho An, Yonsei Uniaersity; Chctnghoon

P y un, Yo ns ei Uni,o er sity
Understanding Gen X and Gen Y Donors: Findings from a

National Study of the Next Generation of High Capacity

Philanthropists. MichcLel P. Moody, GrandValley State

Unioet'sity

Understanding the Giüng of Charitable Gifts in Memory
of a Loved One. Claire Routleg; Jane E. Hudson,

Uniz;ersitg of the West of England; Adrian Sargeclnt,

Indiana Unir:ersity
Chair:

Milena Nikolotsa, ÍJníversity of Maryland, College Park

136. Developing New Learning Outcomes for the Nonprofit
Leadership Alliance's Core Competencies : Experiences
from the Cohen Grant Project

3:45 to 5:15 pm
Hyatt Regency: Concept CD

Presenters:

TeresaVanl:Iorn, Universiqr of San Diego

Alice DelVecclrio, Slippery Rock University
Chair:

Ileather ?roúñ, Missouri Valley College

137. Social and Religious Context ofVolunteering
3:45 to 5:15 trsm
Hyatt Regencg: Cosmopolitan C

Participants:

Generalized Trust Through Ciüc Engagement? Eüdence

from Five National Panel Studies. Erik oan Ingen,

Tilburg Uniaersity; Rene Bekkers, VU Uniuersity
Amsterdam

Senior Volunteerism: The Impact of Social Conlexl. Lili
Wang, Arizona, Stctte Unio ersity ; Carlton Yo shioka,

Ariz ona St at e Unio er sit.t¡

The Role of Religiosiq, in the Relationship Betr,veen

Volunteering and Health Outcomes Among
Older Adults. Lindsey M. McDougle, Uniaersitg
of Pennsglr-tania,; Mctrlene Wctlk, Unioersity of
Pennsylaaniai Femida Ha,ndy, Uniaersity of
Pennsyloania; Sara Konro.th, Unioersity of Michigan

Chair:
Kathar in a S 7t r aul, rJ r.iv er sity of Man nheim

I38. Public Policy, Fiscal Scarcity, and Nonprofits
3:45 to 5:15 pm
Hycttt Regency: Cosmopolitan D

Participants:

Principles and Rationales Behind the Charitable Deduction

and Proposed Reforms. Roger Colim,nun, Colambus

School ofLaru, Catholic Unir:ersity ofAmerica; Brian
Galle, Boston Colleg:e Laro School; Egene Steuerle, Ur"ban

Irtstitute

Evaluating Options for Reforrning the Charitable Income Tax

Deduction. Josel2h Cordes, George Washington Unirtersity;

Joseph Rosenberg, Urban Institute

The Nonprofit Proper§-Tia-x Exemption and PILOT§. Joseph

Cordes, George Wa"shington Unioersity ; Ez;elyn Brody,

Chicago-Kent Colkge of Lau;Adam H. Langleg, Lincoln
Institute of Land Policy; DctphneAnne Kengon, Lincoln
Institute of Land Policg

How tolntegrate Philanthropy Within the European Welfare

State Paradigm. Theo N. M. Schuyt,I,'LT Uniztersity

Amsterdam
Chair:

Mark Sidcl, University of Wisconsin-Madison

139. Outcomes of Collaboraüon
3:45 to 5:15 ysm

Hyatt Regency: Discoaery A
Participants:

Megachurches: What ImpactAre They Haüng on Local

Economic Development and \A4ro Benefits From These

Collaborations? Ashley E. Hyder, Unioersity ofNorth
Teaas; Lisa A. Dicke, [-Inir-tersity of North Tenas

Nonprofit Collaboration and the Resurrection of Market
Failure: Holv a Resource Sharing Bnvironment Suppresses

Social Obiective s. Eaa M. Witesman, Brigham Young

[Jniaersity ; Andrew Heiss, Brigham Young Unir,tersity

Waking Up in Vegas: The Rise & Fall of Public-Private

Partnerships for Arts and Culture in Las Vegas. B.

Kathleen Gallagher, Unioersi,ty of Colorado Denoer

Chair:
Alisa Moliktr:(nt oo a, University of Kansas

14O. NewApproaches to Ongoing Challenges

3:45 to 5:15 pm
Hyatt Reg,ency: Discooery B

Participants:

Credit Unions for People with Severe Mental Health
Conditions: A Collective Asset Development Approach.

James M. Ma,ndiberg, Colambia Uniaersity

DevelopingApproaches to Microfinance in China: The

Influence of Ou,nership Structure. Wolfgang Bielefeld,

Indiana unir,t ersity Purdue Uniz;ersity Inüanapolis ;

Lijun He, Indianct, University Purdue Unir:ersity

Indianapolis
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PORTAL: Ear§ Steps in a Nonprofltt Strategy to Address

Post-Secondary Education Access and Persistence for
Minoriff Impoverished Adults. Daoid P. Mouley, The

Unioersity of Oklahoma; Valerie R. Thompson, Urban
Lectgue of Greater Oklcthomct City; Brent E. Sgkes, The

Unia ers itg of Oklahomct

Chair:
George E. McCullg, Cafalogue for Philanthropy

14,1. The Political Economy of Philanthropy in Greater
China
3:45 to 5:15 pm
Hy att Regetzcy : Netu: ork

Participants:

Towards an Institutional Framework for New
Philanthropy in Hong Kong: PolicyAgenda
Implications. Danny WU Lam, Unirtersity of Hong
Kong; Elaine Chan, The Uniaersity of Hong Kong;

Sihla Koop, The Unir,tersity of Hong Kong

Philanthropy and Development Strategies: Working
on the Bound anes. Zhang Xiula,n , Beijing Normal
Unioersitg

Capacity Building of the Third Sector through
Depoliticizati on . Ching- P in g Tang, Nat ion al
Chengchi Unir,tersity; Ping-Lan Tu, National
Chengchi Uniztersity

Chair:
José Chiu-Cheng Chen, Tunghai University

142. Philanthropic Investments that Build and Share
Knowledge Among Nonprofit Scholars

3:45 to 5:15 pm
Hgatt Regency: Regency E

Presenters:

Una O sili, Indiana Universiq, Purdue University
Indianapoiis
Tamitha Wallcer McKinnis, The Kresge Foundation

Chair:
JoüR. Sa.ndfort, University of Minnesota

1113. Nonprofit Boards, Management Practices,
Leadership, and Fundraising

3:45 to 5:15 pm
Hyatt Regerucy: Reg'ency F

Participants:

ED Succession Planning in Human Serüce

Organizations: What Do Boards Want and Will They
Be Able to Find lt? Barbara Decker Pierce; Treaor

Hunter, King's Unioersity College

Nonprofit CEOs Perceptions of the Role of Board

Members in Fundraising: An International
Comparative Case Study. Peter P. Hoontis, Rutgers

[Inir:ersitg; Bok Ggo J. Jeong, Unioersitg of
Pittsburgh

Professionalization and The Nonprofit Board. Kathryn
Yandell

The Benefits of Virtue: Are There Benefits to Joining
Voluntary Regulation Programs? Mary Kag Gugerty,
Unia ersity of Washington; Yuta Masuda, Uniaersity
of Washington; Aseem Prakash, Unioersity of
Washington

Chair:
NormanA. Dolch, Universi§r of North Texas

r4<1,. Aligning Technology with Nonprofit Strategy
3:45 to 5:15 pm
Hyatt Regency: Studio 1

Participants:

The Use of Information Technology and Its Impact
on Perceived and Actual Performance in Nonprofit
Organizations. Hee SounJang, Unioersity of North
Teaas;Amina Sillah, Unioersity of North Tenas;

KyujinJung, Unirsersity of North Tenas

Exploring the Current Status of Social Media Use

Among Nonprofit Human Serüce Organizations.
James Young, Unir:ersity of Nebraska-Kearney

Chair:
Stacy Marie Gagr, Samford Universi§/Auburn
Universiqy

145. Supply and Demand, Competition and Survival in
Nonprofit Markets

3:45 to 5:15 pm
Hyatt Regency: Studio 5

Participants:

Childcare Center Closures: A Comparison of Nonprofit,
Forprofit, and Public Agencies. Marcus Lam, UCI-4

Competitors or Complements? Comparing Low-Income
Housing Tax Credit Projects Produced by Nonprofit
and For-Profit Developers. Rachel Krefetz Fyall,
Indiana Uniaersity

Success & Failure of NPOs - Theoretical Foundations,
Empirical Eüdence and Future Research. ,Berzd

Helmig, [Inioersity of Mannheim; Stefan Ingerfurth;
Alenander Pinx

Too Many or Too Few? Longitudinal Analysis of the
Supply and Demand of Nonprofit Organizations.
Robert Christensen, Uniaersity of Georgia; Rebecca

Nesbit, Llnioersity of North Carolina at Charlotte;
Justin Bullock, Uniaersity of Georgia

Chair:
Theo Schuyt,\rU University Amsterdam
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14,6. How Can Performance Measurement Contribute to
Nonprofit Performance

3:45 to 5:15 pm
Hyatt RegenqS: Studio 6

Participants:

Implementing Performance Measurement in Small

Nonprofits: Case Study Using a Capacity Building
Framework. Claire Connolly Knon, Unirsersity of
Central Florida; XiaoHuWang, Unioersity of Hong

Kong; Jasmine Jones, tlnioersity of Central Florida;
Juan Ortiz, flniuersity of Central Florida; Maria
Michel, (Inir:ersitg of Central Florida

Nonprofit Capacity Building and the Role of
Microfinance Institutions (MFIs) in Developing

Countries: The Case ofVISACAs in the Gambia. Atta
A. Ceesay, Indiana LLnioersity Northuest

Performance Measurement Framework in Nonprofits:

Scholar and Practitioner Perspective . Chongmyoung

Lee, North Carolina State Uniaersitg

The Use of Performance Measures in Nonproflt
Organizations: Results from a Statewide Survey.

Ronald Quincg, Rut gers Unirt ersity
Chair:

Jessica E.,Sorua, University of Colorado Denver

1<1,7. Accountability in Practice: Beyond
Neoinstitutionalism
3:45 to 5:15 prn
Hyatt Regency: Theory A

Participants:

Performance Management in the Era of Accountabilily:
Managing Legitimacy in SROI Implementation'
Kate Cooney, Yale [Jniaersity School of Mancrgement;

Kristen Lynch-Cerullo, Independent Consultant

How Do Nonprofits Use Outcome Measurement Data?

H eather Moclndo e, LLni.a ersity of M a s s achus etts -

Boston; Emily Ba,rman, Boston Uniaersity

A Crisis of Trust: Online Response to the Financial
Crisis among Communiqr Development Loan Funds.

Eric Kaldor, SL|NY College at Brockport; Peter

L'ista, Indiana Unioersity; Lynne Moulton, SUNY

Brockport
Chair:

EricKaldnr, SUNY College at Brockport
Discussant:

Lehn M. Beryiamin, George Mason Universiq'

148. Managing through Financial Stress, Part I
3:45 to 5:15 pm
Hycttt Regency: Theory B

Participants:

An Exploration of Resilient Nonprofit Organizations:

How Human Services Providers in Virginia Thrived
During and After the Great Recession. Saunji D.

Fffi, The Urban Institute

Avoiding Service Cutbacks In Times Of Crisis:

Nonprofit Financial Vulnerabiiity Following 9/11.

S antiago Guerr ero, LIniu ersity at Albany

Financial Risk of Nonprofits: What Is It and Holv Much

Exposure Is Too Much? H.Woods Bott¡man, DePaul

Uniuersity

Determinants of the Recovery of Distressed Nonprofits.

Eliz ab eth A. M. S e aring, Ge or gia St at e Unia er sitg

Chair:
ThadD. Ca,labrese, Robert F. Wagner Graduate School

of Public Serüce, NYIJ

111,9. Nerv Directions in Nonprofit-Government Relations

3:45 to 5:15 pm
Hyatt Regency: Vision

Participants:

Building State-Nonprofit Pre-Contracting Relationships :

Nonprofits and Public Health Emergency Preparedness

Seruices. Deborah A. Auger, Llnioersity of Delaaare

Government-Nonprofit Contracts and Grants: Tor'r'ard

Better Practices. Elizabeth T. Boris, The Urban

Institute; Emain de Leon, The Lrrban Institute; Sa,rah L.

Pettijohn, The Urban Institute

Reporting Administrative Expenses. Carol J. De Vita,

The Llrban Institute; Sarah L. Pettijohn, The Urban

Institute; Eruin de Leon, The Urban Institute

Contracting, Performance Management, and Nonprofit

Social Services. Ster:en Rctthgeb Smith, Georgetown

Uruioersity

Chair:
Carol J. De Vita,'fhe Urban Institute

RECEPTION FOR r.{EW MEMBERS, FUTITRE
SCHOIARS &'OLD-TIMERS'
6:0O pm - 8:OO pm Eitel.iorg Museum, SOO West

Washington Street, (just a fewlrlocks from the Hyatt hotel).

See registration for walking map. The Eiteljorg has an

exceptional collection ofNative American and western art.
The gallerieswillbe open and available to all who attend.

ARNOVA wants especially to embrace the newer and

more diverse memtrership we have been delighted to see

appearing at our Conference in recentyears. With support
from Baruch College and SAGE Publications we host this
eventto give another chance for all our members - those

who may be new and those who have long been with us -
to get better acquaiirted, with food and drink provided.
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SATURDAY NOV. t7 8:15 AM - 9:45 AM

15O. Internaüonal Comparisons in Philanthropy
B:15 to 9:45 am
Hyatt Regency : Concept AB

Participants:

Behavioral Economic Study of Donor Pref'erence

Heterogenei§r and Proüsion of Charitable Aid:
Comparative Analysis Betr,veen US and Japan. Naoko
Okuyama, O saka Uniaersity

Follow the Money: Philanthropy in China - Who's Giving,
to Whom, andWh¡z? BenjaminTipton, University of
British Columbiu

International Comparison of Data on Blood Donations
from the German Socio-economic Panel Stud1..

Marius Mezas, Uniaersity of Hamburg; Silke Boenigk,

Uniaersity of Hamburg

Relations of Donors' Preference on NPOs' Financial
Information and Giüng Behavior: Empirical Analysis
Using Japanese Data. Yu Ishida, Akashi National
College of Technology; Hideaki Baba,Aichi Gakusen

Unioersitg
Chair:

Patsg Kraeger, Arizota State University

151. Online Learning: What Is Its Efficacy?
B:15 to 9:45 am
Hyatt Regency: Cosmo41olitan C

Presenters:

D ebra. Baker Beck, Universiqr of Wyoming
Linda Golaszewski, Portland State Universily
Nancg Macduff, Macduff/Bunt Associates

Stersen Rathgeb Smith, Georgetown University
James Young, University of Nebraska-Kearney

Chair:
Nancg Macduff, Macduff/Bunt Associates

152. Assessing and Practicing Volunteer Management
B:15 to 9:45 am
Hyatt Regency: Concept CD

Participants:

A Best Practice Model Or Models Of Best Practices? A
Framework For Differentiating Effective Volunteer
Program Management. Jffiey Brudney, Cleaeland
State Unir:ersity; Lucas C.P.M. Meijs, Erasmus
Unioersitg Rotterdam

Chailenges and Opportunities in Heaithcare Volunteer
Management: Views from the Field. Se¿z E. Rogers,

Unioersity ofNeu Merico; Carmen Rogers, Uniaersity
of Ark ans as ; Kar en B oy d, St. Amb r o s e Unia er s ity

No Longer Unmeasurable: A Framework for Assessing

Volunteer Program Effectiveness. Rebecca Nesbit,

Unioersity of North Carolino. at Charlotte; Robert

Christensen, Uniztersity of Georgia; Jffiey Brudney,
Cl er: eland St at e Univ ersity

Volunteerism from a Managerial Perspective: Employee
Participation in Volunteer Actiüties and Its Impact on
Absenteeism. Taesik Yun, The UnizLersitg of Georgia;
Sangyub Ryu, Uniaersity of Georgia

Chair:
S arah Nathan, Indiana Universi¡y

153. State Regulation: Property Tax, PILOT's, Sales Tax,
and New Direcüons for Regulation

B:15 to 9:45 am
Hgatt Regency: Cosmopoli,tan D

Participants:

Expanding State Regulation of Nonprofits: ANewYork
Case Study. Christopher Corbett

Policy Dimensions of A¡izona's Transaction Privilege
Exemption. Mark A. Hager, Arizona Stat e Unio ersity ;

Susanne McArdle, Arizona State Unioersity
Chair:

Nicholas Spezza. Case Western Reserve Universiq,

I54. Bxploring the Theoretical Foundations ofSocial
Entrepreneurship

B:15 to 9:45 am
Hgatt Regency: Discooerg B

Participants:

Creationism and Entrepreneurship: An Opportunity to
be Saved? Jessica Mattingly, Unioersity of Missouri-
Kansas City

D¡mamics of Social Enterprises with Resilience Theory.
Choong Kim, Georgict Stctte Universitg

Entrepreneurship for Fun and Profit: Method that
Can Be Learned? Jessica Mattingly, Unioersity of
Missouri-Kansas City

Operationalizing Effectuation through Entrepreneurial
Resourcefulness for Social Ventures. Aparna
Katre, Global ChallengeAroard; Paul F. Salipante,
C as e Wes t ern Re s errs e Unio er sity ; B arb ar a B ir d,

American Uniaersity; Antoinette Somers, Wayne State
Uniaersitg

Chair:
MonikaL. Iludson,Universi§r of San Francisco
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r55. A Critical Exploration ofNonprofit Organization
Discourses

B:15 to 9:45 clm

Hy att Regencg : Netroork

Participants:

A Special, Set-apart Place No Longer: The Discourse

ofValues in Nonproflt Organizations. Emily Kay
BalanoffJones, Teacts Stcúe Uniaersity

The Standardization of Nonprofit Organizations by
Organizational Development. Ola Segnestam Larsson,

Ersta Skóndal Uniaersitg College

Nonprofit Capacity Building: Linking Organizational-
Level and Community-Level Effects. Catherine

Humphries Brown
Discussant and Chair:

AngelaM, Eikenberry, University of Nebraska at Omaha

156. Messy Gifts and the Legal Messes They Can Spawn:
The Case ofConner Prairie

B:15 to 9:45 am
Hyatt Regency: Regency E

Presenters:

BerklegW DuckIII, Chairman, Conner Prairie
Foundation, Inc.
RobertA. Kaú¿ Indiana University Robert H. McKinney

School ofLaw
Chair:

RobertA. Kalk, Indiana Universi§ Robert H. McKinney
School ofLaw

Discussants:
Stephen Carter, Former Indiana Attorney General,

Business Consultant and Attorney
Ellen Rosenthal, President & CEO, Conner Prairie
Interactive History Park

l5f. Managing through Financial Stress, Part II
B:75 to 9:45 am
Hycttt Regency: Studio I

Participants:

Does Nonprofit Communiq, Engagement Capacity

Affect Financial Sustainability Over Time? Durgesh

Kutnar, Llniaersitg of South Carolina; Dennis Poole,

(Iniaersity of South Carolina; Sarahjane Rehnborg,

Uniaersity of Teras

Maintaining Human Services Through Economic

Turmoil: Interdependence Versus Government

Dependence. Sus annah Ali, American Unirt er s ity ;

Lewi,s Faulk, American Unia ersity

Nonprofit Organizational Response to Economic

Uncertainff: A Panel Survey of Mid-South Executives.

Dorothy Norris-Tirrell, Llniaersisty of Central Florida
School of Public Administrcttion; Susan Tbmlinson

Schmidt, [Jnicersity of Memphis

Organizational and Enüronmental Determinants
of Nonprofit Financial Vulnerabiliqr. Christopher
Prentice, North Cctrolina State Unioersity

Chair:
AndreruJ. Germak,Rutgers, The State University of
New Jersey

158. Leveraging Performance and Investment
B:15 to 9:45 am
Hycttt Regency: Studio 5

Participants:

Developing a New Funding Allocation Model to
Incentiüze Performance in Oregon's Court Appointed
Special Advocate Programs. Alejandra Garcia Diaz
Villami.l, Unir:ersity of Oregon

Leveraging Philanthropic Investment to Build a
Comprehensive Workforce Development Program.

Judith L. Millesen, Ohio (Jnioersity; DougVEasterling,
Wake Forest tlniaersitg School of Medicine; Jennifer
Riggenb a,ch, Incourage Community Foundation

Leveraging the Power ofFoundations: Program- and

Mission-Related Investments. Una, Osili, Indiana
Unioersitg Purdue [Jniztersity Indio,napolis; Heng Qu,

Ind;iana (tnioersity Purdue [Jnioersity Indianapolis ;
Melanie A. McKitrick, Indiana Uniaersity Purdue

[]nia ersity Indianap olis
Chair:

Stephen K. Jackson, Rockefeller College, University at

Albany

159. Nonprofits As Actors For Democracy and Civil Society

B:15 to 9:45 am
Hgatt Regency: Theory A

Participants:

DevelopingAdvocates for Change: A Practice Approach

to Understanding Grassroots Associations as "Schools

of Democracy". Jennifer E. Dodge, Uniaerity at
Albany; Sonia Ospina, Neu York Unir:ersity

Faith and Social Innovation: An Exploratory Study. The

Case ofBuddhist Tzu Chi Foundation and the Bahá'í

International Community. Michele Wong, Hong Kong

[Iniaersity; Daaid Palmer, Hong Kong Unioersity

Hosting Citizen Engagement to Create Public. Jodi R.

Sandfort, Llniaersitg of Minnesota; Kathy Quick,
Unir: er s ity of Minn e s ot a

The Geography of Civil Society and Philanthropy in
Mexico. Michael D. Layton, Philanthropy and Cir:il
Society Project - ITAM

Chair:
Ericka lfarne37, Eastern Universi[,

16o. Nonproflt Actiüty in a Changing Middle Bast
B:15 to 9:45 am
Hycr,tt Regency: Th,eorg B

Participants:

Advocacy Activities of Human Serüce Nonprofit
Organizations in Israel - A Qualitative Inquiry. Michal
Almog-Bar, Hebreto (Jniztersity of Jerusa'lem; Hillel
Schmid, The Hebreu tJniaersity of Jerusalem; Michal
Soffir, Ben Gurion Unir,tersity of the Negea
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Revenue Diversification Among Israeli Enüronmental
NGOs: Are Foundation Funding and Government
Funding Complementary or Competitive? Itay
Greenspan, Hebreza Unioersity of Jer-usaletn

NGO Accountabili§,-A Two-Way Practic e. I{haldou,n
AbouAssi, The Bush School oJ'Go'oernment €9 Public
Seroice

Chair:
AngelaL. Bies, Indiana University Purdue University
Indianapolis

161. Pracademics Section Colloquium: What's OnYour
Bookshelf?

1O:OO to 11:3O am
Hyatt Regency: Cosmopolitan D
Presenters:

Na,ncg Macduff, Macduff/Bunt Associates

Cathy Vrentas, Iorl'a State Universiry"

Chair:

....P.::*..9-"1!::,-!g-'tlsr* §l*s.u.:ivs.*if-. .. . ... . . . :

162. Service Learning and Nonprofit Education
1O:OO to 11:30 am
Hgatt Regency: Concept CD

Participants:

Preparing the Next Generation of Social Change Agents
in CommunityWork: A Case Study. Alma M.O.
Trinidad, Portland State Uniztersity

Using Service Learning to Strenghen Local Advocacy:
The Case of a Los Angeles Housing Project and Its
Community Garden. Grace Bahng,Az.usa Pacific

Uniztersity

College Student Community Service: Analysis of
Volunteer Motivations and Constraint s. Alicia
Schatteman, Northern lllinois Unio ersity

Chair:
Lisct A. Dicke, University of North Texas

163. Volunteer Commitment
1O:OO to 11:30 am
Hyatt Regencg: Cosmogtolitan C

Participants:

Exploring Public Service Motivation and Commitment
in Homeland Securiq, Volunteers. Todd J Richardson,

S aint Louis Unir:ersity

The Reiationship Between PC to Intentions to Continue

Volunteering in Not For Profit Organisations. Pam

Kappelides, Latrobe Uniztersity Melbourne Australia

Why They Do What They Do: Using Philanthropic
Tlpologies to Understand Volunteers. Leigh Nanney
Hersey, Unioersity of Memphis; Laura Harris,
Uniaersity oJ'Memphis

Chair:
Beth Gazleg, Indiana University-Bloomington

164. Local Advocacy and Participation in Policy Process
10:OO to 11:30 am
Hyatt Regen cy : Concept AB

Participants:

How Nonprofit Leaders Approach Their Role as

Community Representatives. Theresa Anasti,
Uniaersity of Chicago; Jennifer E. Mosley, Unir:ersity
of Chiccr,go; Colleen M. Grogan, Unir:ersity of Chicago

Nonprofit Influence in Pubiic Policy: Perceptions and
Success. Anne Buffardi, O{am International/
Uniaersity of Washington; Robert Pekkanen,
Llniaersity of Wctshington; Steaen Rathgeb Smith,
G e o r get oro n Unio er s ity

Participation, Deliberation and Decision-Making: The
Dy,namics of Inclusion and Exclusion in Mixed-
Income Developments Replacing Public Housing
Complexes in Chicago. Robert Chaskin, UnirLersity
of Chicago;Amy Khare, Unir,tersity of Chicago; Mark
Joseph, Case Western Reset'rse Unir:ersity

The Challenge [or Threat] ofFreedom Association in
Young Democracies. Paula G. Kabalo, Ben Gurion
Unioersity; Ha.dara Bar Mor, NetanyaAcademic
College

Chair:

Quintus R. "Ieúú, Rutgers Universiqr

165. Motivation to Serve: Understanding Changes and
Challenges in Director Roles and Responsibilities

1O:OO to l1:3O am
Hyatt Regency: Discortery A

Participants:

Motivated to Serve: A Public Service Motivation
Perspective on Nonprofit Board Membership. Keoin
D. Ward, Georgia Southern Unir-tersitg; Katrina Leigh
Miller-Stez¡ens, Old Dominion Unir: ersity

The Board Member Conundrum: Board Member
Motivations, Skills, and Responsibilitíes. Ola,

Segnestam Larsson, Ersta Skóndal Unioersity College;

Johann l{oenmark, Ersta Skdndo.l Uniaersity College

Understanding Changes in Board and Director Roles in a
Nonprofit Organization: How a Cognitive-Interpretive
Framework Complements Contingency and Life-Cycle
Approaches. M c¿ria Wcr,then, Unia ersitg of Michigan

Managed Morality: The Rise of Professional Codes

of Conduct in the U.S. Nonprofit Sector. Patricia
Bromley, Unioersity of Utah; Charlene D. Orchard,

Unioersity of Utah

SATURDAY NOV. 17 IO:OO AM - l1:3O AM
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166. Social Entrepreneurship as a Global Phenomenon
1O:OO to 11:3O am
Hyatt Regency: Discoz,tery B

Participants:

An Exploratory Case Study on Change Experiences

and Management of Nonprofit Sociai Enterprises.

Sangmi Cho; Sun Hee Chung, ErohaWomans
(Iniaersity; Jae Hee Lee, EuhaWomans Unioersity;
Jung Eun Ha, Euha Womans UnioersitY

From Gaining to Giüng Wealth: The Shaping of a New
Generation of Domestic Private Philanthropy in
Indía. Emilg Jansons, International Deaelo41ment

Research Centre

Social Capital and Social Enterprises in Japan. Yoshiho

Matsunaga, Osctkct [Jnioersity of Commerce

Social Entrepreneurship : Innovative Challengers

or Adjustable Foilowers? Renegotiating Roles in
Practice. Mali,n Gawell, Entrepreneurship and Smctll

Busines s Research Institute
Chair:

TBD

167. Why Do People Bngage in Philanthropy? - II
10:OO to 11:3O am
Hyatt Regency: Netuork

Participants:

New Visions for Philanthropy? The Philanthrocapitalist
Values of the Gates-Buffet Giving Pledge. Erzsebet

Fazekas, Unirtersitg o.f Albany,StNy
Philanthropy in Crisis: hnpacts of Macroeconomic

Volatility and Risk on the Nonprofit Sector. Nuno S.

Themudo, Llnioersity of Pittsburgh

Principle of Care and Generosily. Rene Bekkers, VU
tlnioersity Amsterdam; Mark Ottoni-Wilhelm,
Indiana (Inirsersity Purdue Unioersity Inüanapolis

The Psychological Benefits ofPhilanthropy and

Volunteering. Sara Konrath, Unioersitg of Mi,chigan

168. Managingi People in Human Service Nonprofits
1O:OO to 11:30 am
Hyatt Regencg: Regency E

Participants:

High Performance Work Systems in Nonprofit Human
Serüce Organizations. Sally C. Selder¿, Lynchburg
College; Jessica E. Soraa, Unioersity of Colorado

Den.zter

Principals and Agents: Alr Investigation ofExecutive
Compensation in Human Service Nonprofits. Milena
Nikolooa, tlniaersitg of McLryland, College Park

The Professionalization of Social Work: How Practice

Technologies Changed within Charitable Agencies.

Dar:id Fauri, Yirginia Commonwealth Uniaersity ;

Mary Katherine O'Connor, Virginia Commonwealth

Lrnioersity; F.Ellen Netting; D. Crystal Coles,

Virginio. Commonzoealth UnioersitE

Chair:
Lili Wang, Arizona State University

169. Innovation and Entrepreneurship in Established
Organizations

1O:OO to 11:30 qm

Hyatt Regency: Regency F
Participants:

Feast or Famine: An Exploration of Social Enterprise
Among Nonprofit Human Service Organizations.

Lisa G. Van Brackle, Hunter College - City Uniaersity
ofNeuYork

Oil and Water Rarely Mix: Exploring the Relative

Stabiliq, of Nonprofit Revenue Mixes Over Time.
Simon Teasdale, tlniaersity of Birmingham; Janelle

Kerlin, Andreru Young School of Policy Studies;

Dennis Young, Andrew Young School of Policy

Studies; Jung-In Soh, Andrert Young School of Policy
Studies, Georgia State Unioersity

May I Have Your Attention, Please? Rethinking
Nonprofit Strategies for the Age of Attention
Philanthropy. Chao Guo, Indiana Uniaersity
Purdue Unioersity Indianapolis; Gregory D. Sauton,

Unioersity at Buffalo, SÜ'NY

Chair:

TBD

r7o. The Ostroms and Nonprofit Studies: Reflections and
Future Directions

10:OO to 11:3O am
Hyatt Regency: Studio 3

Presenters:

Brenda K. Bu,shouse, University of Massachusetts

Robert Christensen, University of Georgia

Brent Nezser, University of Missouri-Kansas City
Chair:

Robert Christensen, Universiqr of Georgia

171. Hair Rules: Changes in Leadership Perspectives
Within the Third Sector

1O:OO to 11:3O am
Hgatt Regency: Studio 5

Participants:

Hair Rules! Na,talie T. J. Tindo.ll, Georgia State

Unioersity

Survival in a Sea of Exciusion on College Campuses.

Marcia Jones Cross, Cross Solutions, Inc.

I Am Really Not My Hair: Stories From a Participatory
Action Research Proiect. Moniha L. Hudson,

Unioersity of San Francisco; Pier C. Rogers;

Larprence McGill, Foundation Center

Discussant and Chair:
Darlene Xiomara Rod.riguea, Salem Coliege
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172. A Critical Exploration of Discourses in the Field
of Nonprofit and Philanthropic Studies

1O:OO to 1I:3O am
Hyatt Regency: Studio 6

Participants:

Deconstructing Ciül Socie§'Mappings'. Susan Appe,
Binghamton Unio ersity, S LINY

Foundations and the Discourse of Philanthropy.
Cou rfneg Jensen

A Critical Exploration ofthe Professionalization of
Nonprofit Governance. Billie Sctndberg, Portland
State Unioersity

Empathy and its Discontents: The Disaffected Side of
Empathy. Lisa Zanetti, Unioersity of Missouri

Chair:
Lisa Zanetti, University of Missouri

173. International Perspectives on Nonprofit Engagement
1O:OO to 11:,30 a,m,

Hyatt Regency: Theory A
Participants:

Grassroots Philanthropic Organizations in China: The
Case of Rural Compulsory Education. Huiquan
Zhou, The Chinese Unir:ersity of Hong Kong

The Impact of a Social-Purpose Business on Low-
Income Recent ImmigrantWomen in Canada.

Andrea Nga Wai Chan; Robyn Hoogendam, Learning
Enrichmemt Foundation; Sherida Ryan, Unioersitg
of Toronto; Jack J. Quarter, Unir.:ersity of Toronto

Towards an Interorganizational Model of International
Development Assistance. Eric Martin, Bucknell
Uniaersity

Up and Down the Str-ucture of Catholic Relief Serüces.
Carl Milofsky, Bucknell Uniaersi,ty; Suzanne Feeney,

Portland State Uniaersity
Chair:

Beryj amin Tipton, University of British Columbia

1f4. Measurement Challenges and Theory Building
10:OO to 11:3O am
Hyatt Regency: Theory B

Participants:

Philanthropy's NewWorld of Open and Linked Data:
Toward Mapping an Aggregate View of Charity
Financing in Canada. Susan D. Phill'ips, Carleton
Unia er s ity ; Mi chael L en czn er

Reexamining the Economic Impact of Social Capital.
Cradg Aubuchon, Indiana Universitg ; Trent A.
Engbers, DePaul Un'ioersity; Barry Rubin, Indiana
Unirersity

Measuring Intangible Assets: Implications for
Voiunteering. Allison Summers Stagg; Jodi
B enen s o n, Brandei s Unir: er sity

Chair:
Dennis Poole, University of South Carolina

175. New Perspectives on Challenging Topics in Nonprofit
Law and Policy

10:OO to 11:30 am
Hyatt Regency: Vision

Participants:

Charitable Contributions ofProperty: A Broken System

Reimagined. Roger Colinoo.ua, Columbus School of
Lau, Catholic Unirsersity of America

Three Difi'erent Explanations for What Went Wrong
with the Hershey tust. Robert A. Kcttz, Indiana
Unir-tersity Robert H. McKinneg School of Larut

The Challenge of Protecting Land'Forever' or'In
Perpetuity' With a Conservation Easement. Nancy
McLcLughlin, Unir:ersity of Utah SJ Quinney College

of Lau; W. William Weeks, Conseroation Lau Center,

Inc. €l Indianct Unioersity Maurer School of Laa
The Law of Fundraising: An Examination of State

Fundraising Policy and Impacts on the Fundraising
Profession. Erick a Harney, E astern UnirL ersity

Chair:
Amy Conleg Wright, San Francisco State University

176. CLOSING LI.INCHEON & PLENARY
77:3O to 7:OO pm
ffg afi Regencg : Regency AB CD
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ENGAGEII IN PARTNERSHIP
The Levin College of Urban Aff-airs, ranl<ed #7 in its specialty of City Management

and # I 2 in its specialty of Nonprof rt Management (the only ranl<ed program in

Chio) óy US, l"lews &World Report, welcom
the Nonproflt Academic Centers Council.

es its new role as host partner of

SeanW Shacklett f4PA

Exective Director: NACC
s.shacl<lett@csuoh io.edu

ñ ** -I*§ r n* § § r LB@e&§ñ§
§*\"#lt §§ §s
Stuart C.lYendel, Ph,D., M,N O,

Director; Center for Nonprofrt
Policy & Practice

s.mendel@csuohio,edu

Cleveland State lJniversity
r#§*gcd te§{§&§"

{

www. urban. csuohio. edu
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PHILANTHROPY RESEARCH
Learn about national, regional, international,
and special topic trends and get the latest
statistics on foundation giving.

Examples of our Iatest, most popular reports:
* Foundation Funding for Water, Sanitation, and Hygiene

'u Where Do We Go From Here? Philanthropic Support for
Black Men and Boys

" Understanding and Benchmarking Foundation Payout

* Benchmarking Foundation Administrative Expenses;
Update on How Operating Characteristics Affect Spending

FOU N DATION DI RECTORY ON LI N E

Access up to nine comprehens¡ve databases to
find new prospects, expand funding partnerships,
and stay up to date on current donors.

Includes:
e Deta¡led Grantmaker Profiles including trustees, officers,

donors, and recent IRS 99Os

& Detailed Grant Records including recipient information
and grant details

* Power Search: instantly view results across our nine databases

* lnteractive Maps & Charts including Cross-Border Giving

PLANS START AT ONLY $19.95

.{t
".- ,' FOUNDATION CENTER d., §ffi *L ^-* ', .. . W§ XW ffi .:. ;§,§

¿¿(h¡ir.r:rii¡ ioolidiii aii: ¡idniilE í¡r!¡si
r..fe .'r r'r' .r.aii¡8 cti;n.' lriri

¡f:¿i§fr]¡11

Nrderrl¡4dind án.1 Benchm¡rhing

Psúnd¿¡iiú¡1 Pay*rt ,

.¿,",,,,,.,,

79 F¡fth Avenue , New York, NY 10003 e (800) 424-9836 e foundationcenter.org
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Check out our new resources!

NCCS' NBWWebsite The Nonprofit Almanac 2072
http://nccs. urba n.org http://www'urban.orglbooks/nonprofit-alm anac-2o72

PerformWell
http ://www. performwel l. org

Stop by our Booth!
r NCCS Community Platform-Engagement, analysis, and leadership

tools for communities.
r NCCS Web Tools-Web-based tool with over 150 nonprofit databases

from 1989 on. Create custom reports and download results.
o Publications & Resources-Free publications, free digital resources.

Discounts for students and practitioners.

Tax Policy & Charities Proiect
analyzes the many interactions between
the tax system and the charitable sector

http : / / www.urban.org/taxandcharities
Free resources and publications

,cnp'
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Center on Nonprofits and Philanthropy
NCCS National Center for Charitable Statistics
n"ior..es for researchers, students and nonprofits!

URBAN
INSTITUTE

F

Like Us!



UNO SGHOOL OF PUBLIG ADMINISTRATION

Did you know?
. -ccording to U.S. News &World Report,

, \O's N,4oster of Public Administrotion progrom

s .onked in the top 15% ]n the country.

. ,\O's lt4PA progrom is the only NASPAA

::credited progrom in Nebrosko.

. , NO offers the Nonprofit Concentrotion on ine ond on-

: r mpus.

. -NO offers the Bochelor's in Generol Studies in Nonprofit
'.lonogement on ine ond on-compus.

. - NO's PhD in Public Administrotion produces scholors in

- cnprofit ond philonthropic studies.

Nonprof¡t Monogement Ronked #11
occording to U.S. News & World Report

Dr. Toro Kolor Bryon Reseorch interests inc ude orgonizotiono
copocity ond chonge os it relotes to the strotegic monogement of

nonprofit orgo nizotions.

Dr. Angelo M. Eikenberry Reseorch interests include
philonthropy, voluntory cssociotion, morketizotion ond their ro e in

democrotic governo nce. Giving Circles: Philonthropy, Voluntory
Associotion, Democrocy (lndiono University Press, 2009) won the CASE

2010John Grenzeboch Reseorch Aword for Outstondinq Reseorch in

Phi onthropy.

UNIVERSITY OF

0maha
spo.unomoho.edu I focebook.com/unospo | 402-554-2625
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lndianapolis is bursting at the searns wrth opportunities to learn abo

the hottest topios in philanthropy today, hosting four conferences this week alone!

Join participants frorn all of the conferences for a centerpieee event:

}IüW PHILANTHROPY IS CHANGING AND WHY:
A Ctl¡{VERS§TI{}il AHB RECEPTIf}N

Thursday, Nove mber 15,

egency H

5:2A12 a r00 to 7:30 p.m.

napo'lisHyatt R otel India

and how

rs will discuss issues such as diversity, the impact of

nal funders are approaching grantmaking differently,

tech nology,

aal.aa c ü'4,-!

Nationally esteemed spea ker

traditio
'FHEE rSft &tt PARTTCIPAIIT§ ANB PARTII AI.IY IIF THE TÍ}}IFERE AGES.

To register, email mkmye rnova.0rg.

a a o a a a a a a.a a laa

Ihe eenter on lndiana University's 25th §ymposium

agining Phi

address by Leslie Crutchfield,

I breakout sessions exploring

iarapolis
ndia nagra ntrn akers.orgls_i ngai i mages/Fa I l-Co l?tin

Dan Pallotta and Tom Ahern; onal breakout

Awards luncheon; networking

aaaaaaaoa

wE
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a chapters of AFB APRA, CAS[, (]PA

na.afpnet.org/

non profit
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ARNBVA's 41st Annual 0onference

Re-Exanining Phtlanthropy: lxplaring Root Cancepts {or our field(s)

vital opportunities for the nr:nprofrt and voluntary sector.

Hyatt Regeney lndianapolis

w\Nw"arn0va "org

For more information on Phrlanthropy Week events, visit http:/iarnova.org/conference_philanthropyweek"php


