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Detailed Conference PROGRAM

Pre-Conference Events

Wednesday, November 19
8:00 a.m. – 4:00 p.m.	� NACC Meeting 

(Philadelphia Ballroom North)
11:30 a.m. – 1:00 p.m.	� New Board Member Orientation  

& Lunch 
(Salon 10)

1:00 p.m. – 6:00 p.m.	� ARNOVA Board Meeting 
(Salon 10)

9:00 a.m. – 5:30 p.m.	� Doctoral Fellowship Seminar 
(Salon 2)

3:00 p.m. – 6:00 p.m.	� Pracademics Section Seminar 
(Logan’s 1)

Title: Practitioner Academic Collaborations: How to 
Establish and Maintain Mutually Beneficial Relationships
A panel of practitioners from nonprofit organizations in 
Central Pennsylvania who have worked with ARNOVA 
researchers on a variety of practical projects will discuss 
how the operate. In this work, scholars and practitioners are 
mutually supportive peers, and expert knowledge is shared 
through a two-way process. 
Facilitated table discussions will follow on how to translate 
the panelists’ experiences to other venues.   

Chair: Carl Milofsky, Professor of Sociology at Bucknell 
University. 

Panel members: Dr. Michael Gross, a general practitioner from 
Hughesville, PA.

Jeff Klein, Executive Director of West Branch School
Sharon Larson, researcher, Center for Health Research, Geisinger 

Medical Center
Joy McGinnis, Director, Berwick United Way
Eric DeWald, Executive Director, Central Susquehanna 

Community Foundation. 

2:30 p.m. – 6:30 p.m.	�R egistration 
(Ballroom Level)

6:30 p.m. – 8:00 p.m.	� Teaching Section Panel Discussion I 
(Salon 5/6)

The Teaching Section of ARNOVA—Pre-Conference 
Workshop
Presentation and Discussion with Ruth McCambridge: 
“Nonprofit Management Education—An Inside View: 
Continuing the Conversation from The Nonprofit Quarterly.”

8:00 p.m. – 9:00 p.m.	� Teaching Section Reception 
(Salon 3/4)

Thursday, November 20
7:00 a.m. – 5:00 p.m.	�R egistration 

(Ballroom Level)
7:00 a.m. – 8:15 a.m. 	� New Member Orientation Meeting  

& Breakfast  
(Liberty B)

7:00 a.m. – 8:15 a.m.	� TIBS Section Executive Committee 
Business Meeting & Breakfast  
(Salon 7)

7:00 a.m. – 8:15 a.m.	� Teaching Section Members Meeting  
& Breakfast  
(Salon 3/4)

7:00 a.m. – 8:15 a.m.	� VRADS Section Potential Members 
Meeting & Breakfast  
(Salon 5/6)

11:30 a.m. – 5:00 p.m. 	� Exhibits Open 
(Mezzanine Level)

7:45 p.m. – 9:30 p.m. 	� VRADS Meet & Greet 
Mission Grill Restaurant 
(18th & Arch Streets)

concurrent sessions

Th/8:30 A.M. – 10:00 A.M.
A1 (Freedom G)

PANEL: Government and the Third Sector in Israel
Chair: Naomi Wish, Seton Hall University

The Overlapping Sectors of Pre-State Israel
Paula Kabalo, Ben Gurion University

The Israeli Law of Nonprofit Associations: Reflection of 
State-Society Relations
Nissan Limor, Ben Gurion University

An Assessment of the Role of Government and Civil Society 
Organizations in Addressing a Current Humanitarian 
Crisis—the Case of the Second Lebanon War
Hagai Katz, Ben Gurion University

Formulation of Government Policy and the Ivory Tower: 
The Case of Third Sector Policy in Israel
Benjamin Gidron, Ben Gurion University

Please note: for any program additions or changes since the printing of this program,  
refer to the Conference Addendum sheet included with your registration materials.

Hotel Meeting Rooms noted in parenthesis ( )
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Thursday, November 20

A2 (Freedom H)

PANEL: New Directions in Research on Volunteering II: 
New Infrastructures and Arrangements

Chair: Fermida Handy, Univeristy of Pennsylvania
“The Ideal Speaks For Itself”: Results from an Evaluation of 

Civic Internships in the Netherlands
Linda Bridges-Karr, MOVSIE (Netherlands Center for Social 

Development)
Rene Bekkers, Utrect University, Netherlands

Using Volunteer Centers to Build Civil Society in Europe.
Lucas C.P.M Meijs, Erasumus University
Cees van den Bos, Volunteer Center of Arnhem

Volunteering and the New Retirement
Suzanne Cook, University of Toronto

A3 (Freedom I)

PANEL: Organizational Effectiveness: Market and Social 
Approaches

Chair: Sal Aliamo, Indiana University
Counting Good: Practices of Measurement in the Nonprofit 

Sector
Emily Barman, Boston University

Exploring the Consequences of Government Funding on 
Human Service Organizations
Jodi Sandfort, University of Minnesota Wilder Research Center
Nicole Martin-Rogers, University of Minnesota Wilder 

Research Center
Management Control in Nonprofit Organizations: How to 

Balance Trust and Control
Gerhard Sperckbacher, Vienna University of Economics & 

Business
Revenue Diversity and the Financial Health of Nonprofit 

Organizations
Nathan Grasse, Georgia Southern University

A4 (Freedom J)

PANEL: Achieving Board Engagement: Beyond Roles, 
Responsibilities and Structures

Chair: TBA
Role Engagement in Co-operative Organizations: A 

Relational Framework for Understanding Board 
Commitment
Brian Newton, Case Western Reserve University
Paul Salipante, Case Western Reserve University
Mike Stull, Case Western Reserve University

Big Issues Resulting in Bold Decisions: Findings on 
Contention and Consensus in Professional Association 
Boards
Mark Engle, Case Western Reserve University
Paul Salipante, Case Western Reserve University

Executive Leadership in Nonprofit Organizations: Types of 
Organizations and Leadership Styles
Hillel Schmid, Hebrew University of Jerusalem

Fulfilling the Growing Obligation to Self-Regulate: 
Implementing Independent Sector’s 33 Principles of 
Good Governance & Ethical Practice
Christopher Corbett

A7 (Independence C)

PANEL: Reviews of Literature & Future Directions for 
Nonprofit Research

Chair: TBA
Thirty-five Years of Nonprofit Research: An Analysis of 

Trends and Future Directions
Angela Bies, Texas A&M University
Jeff Brudney, Cleveland State University

The Commons Theory of Association: A Recapitulation and 
Restatement for the 21st Century
Roger A. Lohman, West Virginia University

Future Directions in Nonprofit Research: Where Do We 
Need to Go?
Will Brown, Texas A&M University

A8 (Independence D)

PANEL: Strategies and Decision-making in Philanthropy
Chair: Jenny Harrow, City University, UK

Corporate Philanthropy: For-Profit Organizations for 
Social Change
Karabi Bezboruah, University of Texas at Dallas

Limited-Life Foundations: Philosophies, Strategies, and 
Comparisons
Francie Ostrower, Urban Institute

Calculated Risks: An Approach to Measuring and 
Explaining Risk in Grantmaking Portfolios
Lewis Faulk, Georgia State University 
Shena Ashley, Georgia Institute of Technology

A9 (Salon 3/4)

PANEL: Retaining and Motivating the Nonprofit Workforce
Chair: Laurie Mook, University of Toronto

Stayers, Fence-Sitters, and Leavers: Foster Care Workers’ 
Psychological Responses in the Workplace
Alissa Schwartz, Columbia University

Beyond Intent to Leave: Predicting Public Child Welfare 
Turnover Through Job and Work Withdrawal Behaviors
Karen Hopkins, University of Maryland
Amy Cohen-Callow, University of Maryland
Hae-Jung Kim, University of Maryland

Can Voluntary Organisations Successfully Sustain 
Engagement with the New Deal for Young People 
Government Employment Programme?
Andri Soteri-Proctor, University of Manchester, UK
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A10 (Salon 5/6)

PANEL: Grassroots
Chair: Jill Witmern Sinha, Rutgers
Discussant: Thomassina Borkman, George Mason University

The Identity and Role of Korean American Church as a 
Faith-based Organization
Inseon Lee, Rutgers University

Chinese American Community Organizations in Boston: 
the Old, the New, and the Mix
C.K. Richard Hung, University of Massachusetts

Collaboration: An Exploratory Study of Minority Ethnic 
Groups
Eun Jeong Lee, Indiana University (IUPUI)
Sangdong Tak, Indiana University(IUPUI)

A11(Salon 10)

TEACHING SECTION MINI-PLENARY

PANEL: Online Teaching: A Discussion of Best Practices
Chair: Gary Grobman, Indiana University
Ronni Ticker, Gratz College
Melissa Morriss-Olson, Baypath College
Stephen Block, University of Colorado-Denver

A12 (Philadelphia North)

PANEL: Making the Connection: How Provider Dialogue 
and Network Clusters Can Spur Successful Collaboration

Chair: TBA
Diana Bucco, The Forbes Funds
Tim Weidemann, Fairweather Consulting

A13 (Philadelphia South)

PANEL: Structure, Capacity, and Activities of Nonprofits
Chair: Paul Kevin Cavanagh, Seton Hall
Discussant: Stuart Mendel, Clevelend State University

The Swiss Nonprofit Sector—An insight Into an Invisible 
Field
Christoph Baerlocher, Bernd Helmig, Institute for Research

Nonprofit Organizations in the Human Services 
Marketplace
Bob Davidson, University of New South Wales

Nonprofits’ Societal Functions: How Does the Portfolio 
of Funding Influence the Adoption and Fulfillment of 
Functions of NPOs? 
Michaela Neumayr, Vienna University of Economics & 

Business
Ulrike Schneider, Vienna University of Economics & Business
Michael Myer, Vienna University of Economics & Business

Th/10:15 A.M.–11:45 A.M.
B1(Freedom G)

PANEL: Historical (and Contemporary) Views of 
Philanthropy

Chair: Jenny Harrow, City University, UK
A Philanthropy of Teaching: Johann Bernhard Basedow 

and the Philanthropinum at Dessau, Germany 1774–1793
Tyrone Freeman, Indiana University

Charities and Political Advertising in the UK
Alison Dunn, Newcastle University

The Effects of Neoliberalism on Social Solidarity: A 
Seventeen-Country Anaylsis
Rieko Kage, University of Tokyo

B2 (Freedom H)

PANEL: Supporting and Developing Volunteerism
Chair: TBA

Assessing Outcomes for Intermediary Organizations: An 
Analysis of the Affiliated Members of the Points of Light 
& Hands On Network
Jeff Brudney, Cleveland State University
Colleen Mackey, Points of Light / Hands-on Network
Brandee Menoher, Points of Light / Hands-on Network

The Third Party Model: Enhancing Volunteering Through 
Governments, Corporations and Educational Institutes
Debbie Haski-Leventhal, The Hebrew University
Lesley Hustinx, RSM Erasmus University

Do You Know Your ‘ABC(D)’s…and Your FSNT’s? 
A National Study of Volunteer Centres Engaged in 
Community Building
Jeffrey Brudney, Cleveland State University
Vera Vogelsang-Coombs, Cleveland State University

B3 (Freedom I)

PANEL: Untangling the Complexity of Nonprofit 
Accountability

Chair: Chao Guo
Discussant: Ruth McCambridge

Accountability Down: The Promise of Performance 
Measurement in the Third Sector
Lehn Benjamin, George Mason University

Responsiveness in Nonprofit Organizations: An Attention-
Based View
Chao Guo, University of Georgia

Responsibilities of and for Nonprofit Organizations in the 
Economically Tumultuous Hollow State
Thomas Bryer, University of Central Florida
MaryAnn Feldheim, University of Central Florida

Accountability Online: Understanding the Web-based 
Accountability Practices of Nonprofit Organizations
Chao Guo, University of Georgia 
Gregory Saxton, SUNY at Buffalo

Thursday, November 20
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Thursday, November 20

B4 (Freedom J)

PANEL: Beyond One-Size Fits All: Distinctive Board 
Challenges and Dynamics Across the Sector

Chair: Susan Ostrander, Tufts University
Discussant: Ricki Abzug, Ramapo College, New Jersey

Boards, Governance, and Social Entrepreneurship: An 
Emerging Framework
David Renz, University of Missouri at Kansas City
Scott Helm, University of Missouri at Kansas City

Boards of Midsize Nonprofits: Their Needs and Challenges
Francie Ostrower, University of Texas, Austin

Campus Leaders Today, Community Leaders Tomorrow: 
Building Better Boards through the Development of 
Young Leaders
Erin Neminhoff, University of Missouri at Kansas City

B5 (Independence A)

Mini-Plenary Session for the  
VRADS Section

PANEL: Good and Evil in the Nonprofit Sector
Co-Chairs: David Horton-Smith, Boston College, and Edward 

Queen, Emory University
Why We MUST Look at BOTH Good AND Evil in and by 

Nonprofit Sector Participants and Groups
David Horton-Smith, Boston College

Altruism and the Human Animal: What Evolutionary 
Biology and Neuroscience Are Teaching Us About the 
Importance of Giving
Edward Queen, Emory University

Treatment of Whistleblowers in the Nonprofit Sector vs. 
Other Sectors
Joyce Rothschild, Virginia Polytechnical University

B6 (Independence B)

PANEL: Attitudinal and Behavioral Determinants of 
Individual Giving

Chair: Christine Carabain, Vrije University, Amsterdam
Give and Ye Shall Receive: The Associations Between Life 

Satisfaction and Donation Behavior
Steven Ayer, Laurentian University
Ann Pegoraro, Laurentian University

Because I Said So: The Effect of Mandatory Service 
Learning Curricula on Charitable Choices
Richard Clerkin, North Carolina State University
Sharon Paynter, North Carolina State University
Ryan Bosworth, North Carolina State University

Time Series Analysis of Itemized Charitable Deductions in 
the U.S.
Yoshiho Matsunaga, Osaka University

B7 (Independence C)

PANEL: Political Influence and Power
Chair: Sarah Pettijohn, University of Texas at Dallas
Discussant: Eduardo Gomes, University Federal Fluminense, 

Brazil
Nonprofit Innovation: The Role of Power in Organizational 

Learning
Graham Dover, Simon Fraser University

The Evolution of Environmental NGOs in Korea and the 
Role of Government Funding: Critical Junctures, Path 
Dependence, and Political Contestation
Chang Bum Ju, University of Southern California

Theorizing the Impact of the New Public Management 
Reform on Nonprofit Regimes
Eliza W.Y. Lee, University of Hong Kong
Wai-Fung Lam, Indiana University

B8 (Independence D)

PANEL: What Affects Who Gives?
Chair: Beth Breeze, University of Kent
Discussant: Richard Steinberg, Indiana University

Does Faith Lead to Charity? Disentangling the Effect of 
Religiosity on Philanthropy
Debbie Haski-Leventhal, The Hebrew University 
Hagai Katz, Ben Gurion University

How Price Elastic is Giving in an Extensive Welfare State? – 
The Case of Germany
Sarah Borgloh, Centre for European Econonmic Research
Friedrich Heinemann, Centre for European Econonmic Research

The Legal Structure of Foundations and its Impact on their 
Areas of Activities—Many Privileges and No Obligations? 
The Case of Austria
Reinhard Millner, Vienna University of Economics & Business
Michael Myer, Vienna University of Economics & Business
Michaela Neumayr, Vienna University of Economics & Business

Asian Pacific American Giving Circles: Building Bridges 
Between Philanthropy and Our Communities
Andrew Ho, Asian Americans/Pacific Islanders in Philanthropy

B9 (Salon 3/4)

COLLOQUY: Humanics Panel Professional Education for 
the Nonprofit Sector: Alumni Speak Out

Chair: SueAnn Strom, American Humanics Inc.
Teresa Van Horn, University of San Diego
Laura Deitrick, University of San Diego
Heather Carpenter, University of San Diego
Stan Altman, University of San Diego
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B10 (Salon 5/6)

PANEL: Faith Based Organizations
Chair: David Campbell, University of California, Davis
Discussant: Susan Grettenberger, Central Michigan University

Do Faith-Based Initiatives Spur Enduring Local 
Partnerships?: A Post-Initiative Analysis
David Campbell, University of California, Davis

Wilmington Delaware’s Faith Based Social Services and 
Service Partnerships: Toward a Data Driven Discourse 
on Religion and Social Service
Bob Wineburg, University of North Carolina
Ram Cnaan, University of Pennsylvania

Examining the Capacity of Faith-Related Organizations to 
Sustain Service Delivery: The Cast of Six Faith-Related 
Organizations in Grand Rapids, Michigan.
Ramya Ramanath, Grand Valley State University

B11 (Salon 10)

TEACHING SECTION MINI-PLENARY

COLLOQUY: Online Teaching: Is it a Legitimate Method to 
Teach Nonprofit Management?

Chair: TBA
Chair: Michele Cole, Robert Morris University
Norman Dolch, North Texas University
John McNutt: University of Delaware
Wesley Lindahl: North Park University

B12 (Philadelphia North)

PANEL: Local Governance in Global Setting
Chair: Natalie Ammerall, Human Service Systems
Discussant: John Casey, Baruch College, CUNY

Emerging Patterns of Networked Governance: The Case of 
Social Service Provision in Israeli Municipalities
Rona Stein, Tel-Aviv University
Gila Manahem, Tel-Aviv University

New Public Management, Communitarianism and Third 
Sector Organisations: Tensions in Government Policy in 
the UK
Jonathan Roberts, London School of Economics
Sarabajaya Kumar, Oxford University

The Budgetary Spendings of the Public Private Partnership 
Policy: Evidence from 765 Cities in Japan
Yu Ishida, 21st Century Research Institution, Osaka University
Naoto Yamauchi, 21st Century Research Institution, Osaka 

University
Naoko Okuyama, 21st Century Research Institution, Osaka 

University

B13 (Philadelphia South)

Mini-Plenary for Community & Grassroots 
Section

Chair: Joyce Rothschild, Virginia Polytechnical University

PANEL: Community Organizing, Civic Engagement and 
Democracy: Cross-national Perspectives

Non-Governmental Actors in New Governance Spaces: The 
Potential for Critical Engagement
Marilyn Taylor, University of the West of England, UK
Joanna Howard, University of the West of England, UK
Luis Serra,University of Central America, Managua

Identity Formation and the Bounding of Social Movement 
Strategies and Demands: Considering the Implications of 
Ethnically Divided Societies
Nick Acheson, University of Ulster
Carl Milofsky, Bucknell University

Giving Circles and Democratic Governance.
Angela Eikenberry, University of Nebraska, Omaha

Th/11:45 A.M.–1:15 P.M.
Opening Luncheon Program (Liberty CD)
Box Lunch & Participate in Discussion Tables by Topics or 
Posters Sessions
See page 14 for a list of Poster Session Topics.
See page 16 for a list of Roundtable Topics.

Th/1:30 P.M.-3:00 P.M.
C1 (Freedom G)

PANEL: International Views of Giving and Volunteering
Chair: Simone Grant, SUNY Albany

Assisting Clients with Philanthropic Planning: A 
Comparison of Professional Advisors in Canada and 
Australia
Kym Madden, Queensland
Walter Wymer, University of Lethbridge

The Effect of National Culture on Helping Behavior
Karabi Bezboruah, University of Texas at Dallas

The Volunteer in Comparative Perspective: A Cultural 
Exploration of Why Different Demographic Groups 
Volunteer at Different Relative Rates Around Our World
Steven Ayer, Laurentian University
Ann Pegoraro, Laurentian University

Exploring the Role of Community-Based Philanthropy in 
Peacebuilding
Max Stephenson, Virginia Tech
Laura Zarotti, Virginia Tech

Thursday, November 20



6 7

Thursday, November 20

C2 (Freedom H)

PANEL: Aging Baby Boomer and the Nonprofit Sector I: 
Volunteerism

Chair: Becky Nesbit, Indiana University
Baby Boomers: Volunteering, Retention, and Recruitment

Robert Grimm, Corporation for National & Community Service
Nathan Dietz, Corporation for National & Community Service

Volunteerism and the Boomer Generation: Work, Prosocial 
Behavior or Lifestyle Choice?
Susan M. Chambre, Baruch College, CUNY
Christopher Einoff, DePaul University

Pre-Retirement Paid Work Connections to Retirees’ 
Volunteer Activities: A Mixed Methods Study Utilizing 
Career Development
Suzanne Cook, University of Toronto

Senior Volunteering: Who Helps and for What?
Lili Wang, Brown University

C3 (Freedom I)

COLLOQUY: Governance and Accountability of 
Transnational Non-Governmental Organizations (TNGO’s)

Chair: TBA
L. David Brown, Harvard University
Alnoor Ebrahim, Harvard University
Tosca Maria Bruno-VanVijfeijken, Syracuse University
Paloma Raggo, Syracuse University
Hans Peter Schmitz, Syracuse University

C4 (Freedom J)

PANEL: Boards and Diversity: Creating It, Managing It, and 
Understanding It

Chair: Yvonne Harrison, Seattle University
Discussant: Robert Herman, University of Missouri at Kansas 

City
The Dimensions of ‘Diversity’: How Nonprofit Governors 

Make Sense of the Board Diversity Issue
Chandra Commuri, California State
Barbara Minor, County of Kern, California

Making Deeper Sense in the Midst of Great Busyness: How 
Nonprofit CEOs Keep Their Bearings
Rob Paton, Open University, London, UK

C5 (Independence A)

PANEL: Civil Society: Multi Cultural and International 
Contexts

Chair: TBA
Discussant: Natalie Webb, Naval Post Graduate School

Reducing the Negative Consequences of Identity: A 
Potential Role for the Nonprofit Sector in the Era of 
Globalization
Avner Ben-Ner, Claire Hill, University of Minnesota

Democratizing Social Innovations: Building Global 
Solutions Networks among Citizens, Nonprofits, 
Forprofits, Governments, and Granters Through the 
Changemakers Initiative
Helen Liu, Indiana University, Bloomington

Human Rights and Development: International 
Divisions and Local Challenges to the Divisions among 
Organizational Fields
Paul Nelson, University of Pittsburgh

C6 (Independence B)

PANEL: New Research on Collaborative Giving: Donor 
Learning, Engagement and Impacts

Chair: Angela Eikenberry, University Nebraska
Discussant: Susan Ostrander, Tufts University

Realizing Civic and Philanthropic Potential through Social 
Venture Partners Seattle: Lessons Learned and Future 
Direction
Aaron Jacobs, Social Venture Partners Seattle

Developing Lifelong Venture Philanthropists: A Study of 
the Socialization of Social Venture Partners 
Michael Moody, University of Southern California

Giving Circles and Their Impacts on Donor-Members’ 
Attitudes and Behaviors 
Jessica Bearman, Forum of R.A.G.
Angela Eikenberry, University of Nebraska
Melissa Brown, Indiana University
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C7 (Independence C)

PANEL: Policy
Chair: Carol De-Vita, The Urban Institute

Moving Beyond Katrina: An Conceptual Model for 
Government and Voluntary Interaction in Disaster 
Recovery
Kristin O’Donovan, North Carolina State University

Feeling Squeezed? How Three Paradoxes Between Policy 
and Practice are Affecting Today’s Nonprofits in the 
Delivery of TANF Services
Lauren Miltenberger, University of Delaware
Karen Curtis, North Carolina State University

The Role of Third Sector Infrastructure Building 
Organisations in Building Civil Society: A Case Study 
from North East England and Cumbria
Tony Chapman, University of Teesside, UK

Crossing Boundaries: Learning About Online Volunteering 
Through Pracademic Collaboration
Linda Bridges-Karr, Bridges-Karr Consultancy
Sandra Kamerbeek, MOVISIE
Else Marije Boss, MOVISIE

C8 (Independence D)

Panel: What Makes for Effective Philanthropy?
Chair: Joanne Carman, University of North Carolina Charlotte

Factors Related to Grantee Perception of Service Quality in 
the Community Chest of Korea
Hyung-Jin Lee, Kyunghee Cyber University

New Trends in Strategic Philanthropy: An Analysis of 
the Management of Social Initiatives in Large Spanish 
Companies
Lourdes Urriolagoitia, Esade Business School, Spain
Alfred Vernis, Esade Business School, Spain
Ignasi Carreras, Esade Business School, Spain

Institutional Change in Local Philanthropic Communities: 
The Adoption of United Way Community Impact Models
Laurie Paarlberg, University of North Carolina
Steven Meinhold, University of North Carolina

C9 (Salon 3/4)

COLLOQUY: Building Leadership with Knowledge  
from our Sector

Chair: Jodi Sandfort
Presenters: Kim Borton, University of Minnesota
Jon Pratt, Minnesota Council of Nonprofit Organizations
Ruth McCambridge, NonProfit Quarterly
Frances Kunreuther, The Building Movements Project

C10 (Salon 5/6)

PANEL: Intermediary Dimension
Chair: Carl Milofsky, Bucknell University

Principled Efficiency: Introducing an Explicative Model 
and Guiding Concept for Non-Governmental Social 
Service
Jennifer Shea, University of Massachusetts

Transformational Leadership and Organizational Capacity 
Building Among Grassroots Social Service Organizations
Elizabeth Fisher, Shippensburg University, PA

Perspectives of the Nonprofit Congress as a National Social 
Movement Organization
Heather Carpenter, University of San Diego

Quantifying the Impacts of Nonprofit Advocacy, 
Organizing, and Civic Engagment
Lisa Ranghelli, National Committee for Responsive 

Philanthropy

C11 (Salon 10)

PANEL: Measurement and Marketing
Chair: TBA

Applications of Rate of Return to Education in University 
Management
Katharina Spraul, University of Mannheim

Cultural Tourism as Economic Development
Mark Hager, Arizona State University

Using Market Benefit Segmentation to Identify Patron 
Preferences: An Empirical Study
Dave Jones, LaSalle University, Philadelphia
James Talaga, LaSalle University, Philadelphia

What is Nonprofit Surplus?
Woods Bowman, DePaul University, Chicago

C12 (Philadelphia North)

PANEL: Government—Nonprofit Relations
Chair: Steven R. Smith, University of Washington

The Nonprofit-Government Working Relationship in 
the Current Contracting Environment: Perspectives, 
Challenges and Elements of Effective Leadership
Deborah Auger, University of Delaware
Anthony Middlebrooks, University of Delaware
Julie Sadler, University of Delaware

The Impact of Policy Change on Nonprofit Human Services 
Employment
Nancy Kinney, University of Missouri

Perceptions of Nonprofit Funding Decisions: A Survey of 
Local Public Administrators and Executive Directors of 
Community-Based Housing Organizations (CBHOs)
Robert Silverman, University at Buffalo

Thursday, November 20
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C13 (Philadelphia South)

COLLOQUY: Researching and Reddening Civil Society 
(Sponsored by Independent Sector)

Chair: Nadine Jaladoni, Independent Sector
Discussant: Erica Greeley, Independent Sector
Speaker: Elizabeth Boris, Urban Institute

Th/3:15 P.M.-4:45 P.M.
D1 (Freedom G)

PANEL: Faith-Based Philanthropy
Chair: Hagai Katz, Ben Gurion University

Compassion, Alms, and Service: Selfless Generosity in 
Buddhist, Islamic, and Judeo-Christian Traditions
Melissa Biddinger, Indiana University

The “Added Value” of Faith: Staff Perceptions of the 
Benefits of Religion in Buddhist, Christian, and Muslim 
FBOs
Shawn Flanigen, San Diego State University

D2 (Freedom H)

PANEL: Motivations and Contributing Factors for 
Volunteering

Chair: Natalie Webb, Naval Post Graduate School
Discussant: Christopher Einolf, DePaul University

Life Events in the Family and Their Impact on Volunteering: 
The Effects of Death, Divorce, Marriage and Birth
Becky Nesbit, Indiana University

Public Assistance Use, Religiosity, and Volunteering for 
Social Change
Chao Guo, University of Georgia
Natalie Webb, Naval Post Graduate School
Laura Peck, Arizona State
Rikki Abzug, Ramapo College

Volunteering Motivations and Behavior: A Regional 
Comparison
Robert Ashcraft, Arizona State University
Mary McDonald, Grand Valley State
Patrick Rooney, Indiana University
Carl Yoshioka, Arizona State

D3 (Freedom I)

PANEL: Developing Nonprofit Organizations to Improve 
Accountability and Effectiveness: External Pressures and 
Internal Moves

Chair: Paul Salipante, Case Western Reserve University
Discussant: Judith Millesen, Ohio University

National Standards and Role Enhancement in U.S. 
Community Foundations
Michael Wolfe, Case Western Reserve University

A Qualitative Examination of the Antecedents and 
Consequences of Accreditation of Nonprofit 
Organizations
LiseAnne Slatten, University of Louisiana

A Taxonomic Analysis of Actions Related to Broadened 
Levels of Accountability for Nonprofit Organizations
Frederick Udochi, Neighbor Works America

International Experiences with Regulating Government-
Civil Society Obligations and Privileges; Are Compacts 
Applicable to the USA?
John Casey, Baruch College, CUNY

D4 (Freedom J)

PANEL: They Build a Village: Nonprofit Boards as Building 
Blocks of Civil Society

Chair: Richard Hung, University of Massachusetts Boston
Centenarian Organizations and Their Early Boards 

of Managers: Legacies in Capacity Building and 
Sustainability
Ellen Netting, Virginia Commonwealth
Mary O’Connor, Virginia Commonwealth
David Fauri, Virginia Commonwealth

Democratic Leadership and the Governance of Social 
Economy Organizations
Annie McKitrick, University of Victoria, BC

Paths to Success: The Critical Role of Nonprofits in 
Developing Leadership in the African American 
Community of Cleveland, Ohio
Stuart Mendel, Cleveland State University

D5 (Independence A)

PANEL: Philanthropy and Building Civil Societies
Chair: Simone Grant, SUNY Albany
Discussant: Margaret Harris, Institute for Voluntary Action 

Research
The Unexplored Contributions of Moses Maimonides to 

Civil Society
Alicia Schortgen, University of Texas at Dallas

Finding Moral Direction for Philanthropy in Steinbeck’s 
The Grapes of Wrath
Nancy Goldfarb, Indiana University (IUPUI)

Thursday, November 20
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D6 (Independence B)

PANEL: Donor Devotion: The Loyal Donor vs. the Habitual 
Switcher—Who, Why and What To Do

Chair: Steven Ayer
Personality and Donor Behavior: Findings and Implications

Bridget Leonard, Laurentian University
Ann Pegoraro, Laurentian University
Steven Ayer, Laurentian University

Loyal Donors vs. Switchers: Who Are They, What Do They 
Think, and How Do They Behave?
Steven Ayer, Laurentian University
Bridget Leonard, Laurentian University
Phillip Bouffard, Laurentian University
Norman O’Reilly, Laurentian University

Donor Loyalty and Persuasion Tactics: Implications for 
Donor Recruitment and Retention
Steven Ayer, Laurentian University
Ann Pegoraro, Laurentian University

Donor Devotion: The Loyal Donor vs. the Habitual 
Switcher
Norman O’Reilly, Laurentian University
Bridget Leonard, Laurentian University
Phillip Bouffard, Laurentian University

D7 (Independence C)

PANEL: Leadership
Chair: TBA

Nonprofit Expressiveness Meets Instrumental Government: 
The Conflict between Internal Resource Needs and 
External Resource Supplier
Wenjue Lu Knutsen, Florida State University
Ralph Brower, Queens University

Responding to Fiscal and Societal Imperatives: Comparison 
of Leader Skills and Perspectives in Nonprofit and 
Forprofit Organizations in the United States
Cheryl Nicholas, North Carolina Agricultural & Technical 

State University
Measuring Organizational Cultural Competence: 

Managers’ Beliefs and Organizational Practices
Erick Guerrero, University of Chicago

D8 (Independence D)

PANEL: Resources
Chair: Shelley Strickland, University of Michigan

Towards a Classification of Organizations Within and 
Contributing to a Social Economy: A Theoretical 
Measurement Framework
Denise Crossman, University of Ulster
Jon Van Til, Rutgers University

The Giving Standard: Conditional Cooperation in the Case 
of Charitable Giving
Pamala Wiepking, Vrije University, Amsterdam
Merijn Heijnen, City Council, Amsterdam

The effects of Ethnicity on Charitable Giving and 
Volunteering in the Netherlands
Christine Carabain, Vrije University, Amsterdam

D9 (Salon 3/4)

PANEL: Careers of Nonprofit Executives
Chair: TBA
Discussant: Dennis Young, Georgia State University

More Similarities or More Differences? Comparing Public 
and Nonprofit Managers
Young-joo Lee, University of Georgia
Vicky Wilkins, University of Georgia

Workplace Outcomes of a Leadership Development 
Initiative in Human Service Organizations
Tom Packard, San Diego State University
Carrie Gibson, San Diego State University
Dan Finnegan, San Diego State University
James Coloma, San Diego State University

D10 (Salon 5/6)

Joint Mini-Plenary Session for  
TIBs & CGAP Sections
When Social Movements and Electoral Politics Work 
Together

Chair: Felice Davidson Perlmutter, Temple University
Speaker: Frances Fox Piven, Graduate School and University 

Center, CUNY
Respondents: James M. Mandiberg, Columbia University
Joyce Rothschild, Virginia Polytechnic Institute and State 

University

D11 (Salon 10)

PANEL: Confronting the Challenges of Change 
Management

Chair: TBA
Discussant: Judith Weisinger, New Mexico State University

From Collision Course to Risk Mitigation: The Strategic 
Process in the VNPO
Ziva Sharp, Ben-Gurion University of the Negev, Israel
David Brock, Ben-Gurion University of the Negev, Israel

Change Feels Strange A Study of Change Management 
in Not-For-Profit Housing Corporations in the 
Netherlands
Lucas Meijs, RSM Erasmus University, Rotterdam
Aldert Dreimuller, RSM Erasmus University, Rotterdam

Nonprofit Human Resource Management Challenges: 
Strategies and Implications for Managers
Karabi Bezboruah, University of Texas at Dallas
Gerel Oyum, University of Texas at Dallas

Thursday, November 20
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Thursday, November 20 –FRIDAY, November 21

D12 (Philadelphia North)

The David Stevenson and William Diaz Honorary Panel
Chair and Discussant: David O. Renz, University of Missouri-

Kansas City
The Latino Poor and Nonprofit Human Service Provision 

in the Southwest: An Investigation of the Impact of 
Governance on Cultural Competency among Human 
Service Providers in Arizona. 
Vanna Gonzales, Arizona State 

Associations Between Nonprofit Organizational Changes 
and Client Outcomes in Market-Based Social Service 
Contracting Environments
Bowen McBeath, Portland State University 

Faith-Related Organizations in Public Service Delivery: 
A Multiple-Case Study Analysis of Their Struggles and 
Pressures in a Five-Year Collaborative in Grand Rapids, 
Michigan.
Ramya Ramanath, Grand Valley State University

Street Credibility and Management Backgrounds: Careers 
of Nonprofit Executives in an Evolving Sector
David F Suarez, University of Southern California

D13 (Philadelphia South)

PANEL: Creativity and Creation in Nonprofits
Chair: Graham Dover, Simon Fraser University

Using Concept Mapping as a Tool for Transforming Work 
Environments for Creativity
Kristina Jaskyte, University of Georgia
Christina Beyerly, University of Georgia
Amanda Adams, University of Georgia
Julianna Koksarova, University of Georgia

“We had to Do Something”: Organization Creation in 
Response to Disaster
David Campbell, Binghamton University

Creativity in Controversial Domains: Institutional 
Immunity and Connector Organizations
Graham Dover, Simon Fraser University
Thomas Lawrence, Simon Fraser University

Th/5:00 P.M.-6:15 P.M.
Opening Plenary (Liberty C)

“The Love and Passion of a Very Few People.”
Lynn Huntley, Esquire.

Lynn Huntley is the President of the Southern Education 
Foundation, one of the leading institutions in the U.S. working 
for equity, justice and improvement in public education in the 
U.S. She has previously served as an Assistant U.S. Attorney 
General for Civil Rights, and a program office for the Ford 
Foundation.

Her address will explore the role of philanthropy and the 
nonprofit sector in troubled times. She will examine challenges 
to leadership, pressing issues, and the importance of all people 

of good will coming together to serve the common good for the 
purpose of building a just, civil society. She will ask us to think 
more deeply about the obligations of nonprofits to society at 
large in times (like these) when working for the common good is 
more important than ever.

Th/6:30 p.m.–7:30 p.m.
Welcome Reception & Author’s Corner (Liberty D)

Sponsored by The Philadelphia Foundation and The Forbes Fund

Friday, November 21
7:00 a.m. – 5:00 p.m.	�R egistration 

(Ballroom Level)
7:00 a.m.-8:30 a.m.	�M embership Meeting w/Breakfast 

(Liberty C) 
All ARNOVA Members are 
encouraged to join in a discussion 
about ARNOVA’s finances and future, 
and to offer their input on questions 
the Board is dealing with—especially 
in relation to strategies for enhancing 
growth and diversity for ARNOVA.

8:00 a.m. -5:00 p.m.	� Exhibits Open 
(Mezzanine Level)

Fri/8:30 a.m.–10:00 a.m.
E1 (Freedom G)

PANEL: What’s Necessary for a Vibrant Civil Society? 
International and Cross Sector Perspectives

Chair: David Brown, Harvard University
The Role of Public Policy in Enabling Diaspora 

Philanthropy
Jennifer Brinkerhoff, George Washington University

How Do MNE/NGO Alliances in Developing Countries 
Improve NGO Reputation?
Valentina Marano, University of Southern California

What Puts the “Vibrant” in Civil Society and What is Its 
Significance?
Harry Blair, Yale University

Civil Society Organizations and Democratic Reform: 
Progress, Capacities, and Challenges in Indonesia
Derick Brinkerhoff, RT International
Elke Rapp, USAID
Andrew Thornley, USAID
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E2 (Freedom H)

PANEL: Volunteering: A Gender and Babyboom Perspective
Chair: Lesley Hustinx, Catholic University Leuven
Discussant: Rich Sundeen, University of Southern California

Using the Social Capital Resources of Aging Baby Boomers 
for Community Development
Karen Harlow-Rosentraub, Case Western Reserve University

Understanding Sex Differences and Volunteer Preferences
Laura Wymer, University of Maryland

Explaining Women Volunteering: The Role of Race, 
Employment, Family Characteristics, and Acculturation
Lili Wang, Brown University

E3 (Freedom I)

PANEL: Contemporary Developments in Accountability
Chair: Teresa Gordon, University of Idaho

The Sarbanes-Oxley Act: Direct and Indirect Effects for the 
Nonprofit Sector
Tamara Nezhina, DePaul University
Jeffrey Brudney, Cleveland State University

Examining the Determinants of Nonprofit Accounting 
Basis Choice
Thad Calabrese, New York University

Accountability in the Dutch Nonprofit Sector: Multiple 
Mechanisms and Conflicting Demands
Taco Brandsen, Radboud University
Eelco Van Hout, Tilburg University
Mirjan Vrielink, Tilburg University

Transparency and Accountability in Sustainability 
Reporting: A Comparative Study
Charles Crespy, University of New Mexico
Van Miller, Central Michigan University
Aastha Mehta, University of New Mexico

E4 (Freedom J)

PANEL: Leadership Effectiveness in Religious Nonprofit 
Organizations

Chair: Lisa Berlinger, Fairfield University
Are You Satisfied with Your Religious Life?: The Case 

of Chinese Protestant Immigrant Churches in North 
America
Siu-hang Chan, Case Western Reserve University

Returning to Stay?: Young Adult Commitment in Chinese 
Protestant Churches in the United States
Cecilia Chan, Case Western Reserve University

The Impact of Church Leadership in Central Mozambique 
on HIV/AIDS Testing and Antiretroviral Treatment
Craig Soaries, Case Western Reserve University

The Effect of Pastoral Leaders’ Emotional Intelligence 
Competencies on Parish Vibrancy
Richard Boyatris, Case Western Reserve University
Terrance Brizz, Case Western Reserve University
Lindsay Godwin, Morehead State

E5 (Independence A)

PANEL: Concepts
Chair: Jon Van Til, Rutgers University

Nonprofit Nonsense: Are Non-Charitable Nonprofits 
Nonexistent?
Lisa Dicke, University of North Texas

The Road From Voluntary Action to Public Partnership: A 
Third Sector Fallacy
Jurgen Grotz, Roehampton University

The Future of the Nonprofit Sector Revisited: Eight 
Emerging Trends to Watch
Gary Grobman, Indiana University of Pennsylvania

Accepting and Understand the ‘Dark Side’ of the Profit 
Sector: One Key Part of Building a Healthier Civil 
Society
David Horton-Smith, Boston College

E6 (Independence B)

PANEL: Understanding Patterns in Nonprofit Income 
Generation

Chair: TBA
Theories of Public Finance and Their Applicability to the 

Nonprofit Sector: Aspects of Efficiency in Giving
Margaret Sloan, University of Kentucky

Earned and Unearned Income in the Nonprofit Lively Arts: 
Moral Hazard as an Unintended Outcome?
Charles Gray, University of St. Thomas

The Effect of Macroeconomic Shocks on Individual Giving
Paul Govekar, Ohio Northern University

Do Government Funds, Program Income and Other 
Income Affect Donations Similarly?
Daniel Tinkelman, Hofstra University

E7 (Independence C)

PANEL: Comparative Approaches
Chair: Hillel Schmid, Hebrew University of Jerusalem
Discussant Norman Silber, Hofstra University

Testing the Theory of Social Origins of Civil Society in 
Latin America and the Caribbean Region
Rene Olate, Boston College

A Fifth Nonprofit Regime? Revisiting the Social-Origins 
Theory—the Case of Jewish Associational Life as a “New 
State” Model
Paula Kabalo, Boston University

A Comparative Perspective on Gender and the Nonprofit 
Sector
Nuno Themundo, University of Pittsburgh

FRIDAY, November 21
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E8 (Independence D)

PANEL: Empowerment or Reification? A Critical Look at 
Current Issues in Philanthropy

Chair: Angela Eikenberry, University Nebraska–Omaha
Discussant: Timothy Luke, Virginia Tech

A Critical Theory Perspective on the Impact of the Nonprofit 
Sector’s Investment in Information Technology-Based 
Programs and Services
Kandace Miller, University of Nebraska–Omaha

Race and Philanthropy: Towards a Multicultural 
Conception of Giving
Courtney Jensen, University of Nebraska at Omaha

Is Business Discourse Colonizing Philanthropy? A Critical 
Discourse Analysis of (Product) RED
Kathy Webb-Farley, Virginia Tech
Jessica Wirgau, Virginia Tech
Courtney Jensen, University of Nebraska

E9 (Salon 3/4)

Special Session with ARNOVA Board Members
Chair: Rachel Mosner-Williams, Aspen Institute

Feedback on Strategy for ARNOVA’s Future
ARNOVA’s Board will be seeking members ideas about and 

responses to proposed strategies to build are growing more 
vital association (Note: this follows right after the Membership 
Meeting where those strategies will be presented.)

E10 (Salon 5/6)

PANEL: Structure, Capacity, and Activities of Nonprofits
Chair: Alnoor Ebrahim, Harvard University

The Diffusion of Government Regulations and the 
Construction of International Civil Society
Elizabeth Bloodgood, Concordia University
Joannie Tremblay-Boire Concordia University

International NGOs, Civil Society, and Democracy: 
Linking the Work of International NGOs to Host 
Countrie’s Political Outcomes
Keely Jones, University of Georgia
Vicky Wilkins, University of Georgia

London Calling: A Comparison of Critical Junctions in 
Voluntary Sector/Government Relations in Canada and 
the UK
Peter Elson, University of Toronto

Building Civil Society through Government Support for 
Nonprofit and Voluntary Organizations: A Helpful 
Illustrative Continuum
Kathy Brock, Queens University, UK

E11 (Salon 10)

PANEL: Organizational Networks and Capacity
Chair: Ann Breihan, College of Notre Dame of Maryland

The Role of Nonprofits in Preparing for Disaster: A 
Comparison of Emergency Management Networks in 
High Terror Threat vs. High Natural Disaster Incidence 
Areas
Jessica Word, University of Nevada, Las Vegas

The Role of Network Relationships in the Diffusion and 
Adoption Technology
Jessica Word, University of Nevada, Las Vegas
Launa Wilson, University of Nevada, Las Vegas
Richard Clark, University of Nevada, Las Vegas
David Clapsaddle, University of Nevada, Las Vegas

A Model of Organizational Capacity for Humanitarian 
Organizations: Leading by Getting One’s Own House  
in Order
Jared Raynor, TCC Group, Philadelphia, PA

Do Organization Characteristics and Activities Influence 
Organizational Capacity?—An Analysis for Indiana’s 
Nonprofit Sector
Li Chuan Liu, National Sun Yat-sen University
Kirsten Gronbjerg, Indiana University

E12 (Philadelphia North)

PANEL: Strategic Management and Risk Issues in Social 
Entrepreneurship

Chair: Elizabeth Graddy, University of Southern California
Discussant: Kevin Kearns, University of Pittsburg

Nonprofit Entrepreneurship and Venture Capital: A 
Comparative Study of Venture Capital Firms and 
Foundations in the Entrepreneurial Scaling Process
Fredrik O. Anderson, Scott Helm, University of Missouri

Using Differentiation to Establish Organizational 
Boundaries in the Burning Man and Open Source 
Communities
Katherine Chen, William Paterson University
Siobhan O’Mahony, University of California

Understanding the Relationship Between Entrepreneurial 
Behaviors and Outputs Among Nonprofit Organizations
Scott Helm, University of Missouri
Fredrik O. Anderson, University of Missouri
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E13 (Philadelphia South)

PANEL: Nonprofits and Education
Chair: Jeff Leiter, North Carolina State University

A Spatial Data Analysis of Charter Schools and 
Community-Based Nonprofit Organizations
Charisse Gulosino, Brown University

Nonprofit Organizations and Government Failure in Public 
Education: The Case of Local Educational Foundations 
(LEFs) in New Jersey
Rikki Abzug, Ramapo College

Reclaiming Women’s Educational Philanthropy: Context is 
Critical
Shelley Strickland, University of Michigan

Fri/10:15 a.m.-11:45 a.m.
F1 (Freedom G)

PANEL: Projecting Institutional Logics: Globalization, 
Philanthropy and Civil Society

Chair: David Hammack, Case Western Reserve University
Exporting Different Institutional Logics into the Amazon?: 

American and German Efforts to Protect the Ecosystems 
and Traditional Peoples of the Amazon Basin Hammack
Sandra Moog, University of Essex

The Political Logic of Institutional Adaptation: NGOs’ 
Strategies Abroad
Elizabeth Bloodgood, Concordia University

Promoting Civil Society or Diffusing NGOS? U.S. Donors 
in the Former Soviet Union
Sada Aksartora, George Mason University

Service, Philanthropy, and the “Perfect Democracy” of 
Rotary International
Brendan Goff, Eastern Michigan University

F2 (Freedom H)

PANEL: Do Other Obligations Hinder or Support 
Volunteering

Chair: TBA
Do Incentives Help Volunteer Organizations Attract Young 

Volunteers?: Preliminary Results from a Multimethod 
Practical Study
Else-Marije Boss, MOVISIE, Netherlands
Linda Bridges-Karr, MOVISIE, Netherlands

Financial Resource Impacts on Time Allocation to Paid and 
Unpaid Work Over the Life Cycle
John Havens, Boston College
Paul Schervish, Boston College

Factors Influencing Midlife Workers’ Expectations to 
Continue Volunteering in the Next Five Years
Deborah Smith, University of Missouri

The Formalization of Youth Volunteer Programs in Latin 
America and the Caribbean : A Suggested Index
Rene Olate, Boston College

F3 (Freedom I)

PANEL: Public Demands, Trust and Confidence
Chair: Debra Yurenka, University of Chicago

Public Knowledge of the Nonprofit Sector: Implications on 
Confidence and Service in the Sector
Lindsey McDougle, University of San Diego

Does Ownership Matter in the Selection of Nursing
Avner Ben-Ner, University of Minnesota
Darla Flint-Paulson, University of Minnesota
Ren Ting, University of Minnesota

Survival of the Fittest: Accountability and Tranparency for 
Independent Volunteers in Russia
Maria Iiincheva-Cherk, Dobromilek Charity Project

The Rise and Role of the Nonprofit Watchdog: The Bureau 
of Municipal Research And Efficient Citizenship
Bruce McDonald, Florida State University

F4 (Freedom J)

PANEL: Leading and Learning Studies on Board and 
Executive Leadership Challenges

Chair: Johanne Tarbide, HEC
Conflict of Interest Between Board Members and 

Executives in Nonprofit Organizations
Sarah Buergisser, University of Fribourg
Bernd Helmig, University of Mannheim

Enhancing the Emergent Capacity of Governance 
Volunteers: Arts and Arts Serving Organizations & 
Sports and Recreation Organizations
Anita Angelini, Mount Royal College, Calgary
Keith Seel, Mount Royal College, Calgary

Perceptions of Nonprofit Board Chair Leadership
Yvonne Harrison, Seattle University
Vic Murray, University of Victoria

Making Deeper Sense in the Midst of Great Business: How 
Nonprofit CEOs Keep Their Bearings
Rob Patton, Open University, London, UK

F5 (Independence A)

PANEL: Social Change
Chair: Melissa Walker, Wichita State

Neighborhood Change through Education and Social 
Capital: Does it really work?
Jeffrey Brudney, Cleveland State University
Gina Weisbalt, Cleveland State University

Culture change in nursing homes: Preliminary findings 
from one case study
Natalie Ammarell, Human Service Systems
Vonda Hollingsworth, Pennybyrn at Maryfield, NC

The Place of Alternative Social Services in the Development 
and Expansion of Civic Society
James Mandiberg, Columbia University

FRIDAY, November 21
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F6 (Independence B)

PANEL: Attitudinal and Perceptual Determinants of 
Individual Giving

Chair: Eleanor Brown, Pomona College
Feeling Poor, Acting Stingy: The Effect of Money 

Perception on Charitable Giving
Pamala Weipking, VU University
Beth Breeze, University of Kent, UK

The Link between Ratings and Contributions: An empirical 
examination of the impact of changes in Charity 
Navigator Ratings and changes in charitable donations
Teresa Gordon, University of Idaho
Catherine Knock, University of Idaho
Daniel Neely, University of Houston

Charitable Giving and Donor’s Attitudinal Characteristics: 
An Empirical Analysis Using Japanese Micro Data
Naoko Okuyama, Osaka University

Education and health care donation: Examining the 
differences of donor groups
Lili Wang, Brown University

F7 (Independence C)

Mini-Plenary for CGAP Section
Chair: Joyce Rothschild, Virginia Tech
Discussant: Courtney Jensen, University of Nebraska

PANEL: The Second Sex and the Third Sector
The Spirit of a True Democracy: Progressive-Era: Women 

and the Creation of Civic Space
Camilla Stivers, Cleveland State University

Implications of Feminist Theory for Grassroots Practice: An 
Epistemological Perspective
Patricia Mooney Nickel, Victoria University of Wellington

F8 (Independence D)

Colloquy: Report from the ARNOVA Council on 
Foundations and Foundation Center Forum

Chair: Thomas Jeavons, ARNOVA
Diversity among Grantmakers: Is there an Effectiveness 

Connection?
Thomas Jeavons, ARNOVA
Larry McGill, The Foundation Center
Judith Kroll, Council on Foundations

F9 (Salon 3/4)

Colloquy: Leaders for Building Civil Society
Chair: TBA
Shelly Cryer, American Humanics
Kevin Kearns, University of Pittsburgh
Vivien Luk, The Forbes Funds
Thomas Pollak, The Urban Institute

F10 (Salon 5/6)

PANEL: Arts and Sports Grassroots Organizations
Chair: TBA

The Scale, Scope, and Structure of the Chorus Industry in 
the United States
Roland Kushner, Muhlenberg College, PA

The Scale, Scope, and Structure of the Community Theatre 
Industry in the United States
Michael Brown Jr., Muhlenberg College, PA

The Scale, Scope, and Structure of Community Radio 
Broadcasting in the United States
Roland Kushner, Muhlenberg College, PA
Geoffrey Chambers, Muhlenberg College, PA

Relationship and Network Capacity in Nonprofit 
Community Sport Organizations
Katie Misener, University of Western Ontario

F11 (Salon 10)

PANEL: Social Justice
Chair: TBA
Discussant: Laura Leete, University of Oregon

Wage Differentials and Gender, Race, Orientation, and 
Disability Diversity in the Nonprofit Workforce
Lewis Faulk, Georgia State University
Gregory Lewis, Georgia State University

Nonprofits and Diversity: Who Leads Them? Who Do They 
Serve? Who Funds Them?
Carol Silverman, University of San Francisco 

The Impending Vulnerability of Nonprofit Workers in 
Retirement
Joan Pynes, University of South Florida

Social Justice Collaborations on Behalf of the Homeless: 
Stakeholder Perspectives on a Pilot “Tent City”
Sondra Fogel, University of South Florida
Kathleen Moore, University of South Florida
Autumn Frei, University of South Florida

F12 (Philadelphia North)

PANEL: Social Entrepreneurship in Practice
Chair: Jenelle Kerlin, Georgia State

Entrepreneurship in a Nonprofit Service Delivery System
Wolfgang Bielfeld, School of Public & Environmental Affairs

Encouraging Youth Entrepreneurship:The Role of College 
Environments and Experiences
Rosemary Mania, Case Western Reserve University

Social Enterprises: The Applicability of Contemporary 
Accountability Frameworks & Mechanisms
Wen-Jiun Wang, University of Pittsburgh
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F13 (Philadelphia South)

Colloquy: Exploring Social Enterprise Development
Chair: Jack Quarter, University of Toronto

Situating Social Enterprises Within a Social Economy 
Framework
Jack Quarter, University of Toronto

Developing and Operationalizing a Social Accounting 
Model for Social Enterprises
Laurie Mook, University of Toronto

Canadian Online Social Enterprises
Sherida Ryan, University of Toronto

Social Enterprises in Ontario—How Do They Work?
Ann Armstrong, University of Toronto

FrI/Noon-1:30 p.m.
Awards Luncheon (Liberty CD)
See page 9 for a complete list of winners.

Fri/1:45 p.m.–3:15 p.m.
G1 (Freedom G)

PANEL: NGO-government Partnerships in International 
Contexts

Chair: TBA
From Replacing the State to Working with the State? An 

Analysis of the Recent Evolution of Environmental NGO 
Strategies in Ecuador
Isabelle Anguelovski, Massachusetts Institute of Technology

Under What Conditions can the U.S. Military Forge 
Successful Partnerships with Indigenous NGOs?
Natalie Webb, Naval Post Grad School
Rikki Abzug, Ramapo College

Strategic Corporate-NGO Partnerships: Challenges of 
Creating and Sustaining Symbiotic Relationships in 
Social Development
Shivarama Moodithaya, Justice K S Hegde Institute of 

Management
Collaborative Windows and Spheres of Influence: the 

Formation and Evolution of Jewish Joint Distribution 
Committee’s Partnership with Local Chinese 
Government
Bin Chen, City University, New York

G2 (Freedom H)

Pracademics MINI-Plenary

PANEL: What Do You Have to Offer? Using Reflective 
Practice to Discuss Marketing With Volunteer Organizations

Speakers: Linda Bridges Karr, MOVSIE (Netherlands Center 
for Social Development)

Inge van Steekelenburg, MOVSIE (Netherlands Center for 
Social Development)

The Effects of Corporate Volunteer Activity on 
Organizational Behaviors
Sangmi Cho, Ewha Womans University, Seoul
Jin Kyung Jung, Kwangwoon University

Resilence and Commitment to Change: A Case Study of a 
Nonprofit Organization
Guy Langvardt, Capella University, Minneapolis

G3 (Freedom I)

Colloquy: Nonprofit Accountability Clubs: Voluntary 
Regulation of Nonprofit and Non-Governmental 
Organizations

Chair: Rhonda Whitfield
Mary Kay Gugerty, University of Washington
Woods Bowman, DePaul University
Mary Tschirhard, North Carolina State University
Angela Bies, Texas A&M University
Dennis Young, Georgia State University
Dana Brakman-Reiser, Brooklyn Law School

G4 (Freedom J)

PANEL: Boards Without Borders: Network and Systems 
Approaches to Understanding Governing

Chair: TBA
Network Governance and Organizational Form: A 

Framework for Assessing What Works Best!
Mel Gill, Queens University, Kingston

Nonprofit Human Service Organizations as Complex 
Adaptive Systems
Stan Holt, North Carolina State University

Unlocking the Importance of Board Interlocks Across 
Nonprofit Organizations: Some Initial Insights and 
Suggested Directions
Sean Hamel, North Carolina State University
Richard Clerkin, North Carolina State University

The Give and Take of Everyone Involved: Governance and 
its implications on charter school performance
Dawn Henderson, North Carolina State University

FRIDAY, November 21
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G5 (Independence A)

PANEL: Democracy, Citizen Engagement and Advocacy
Chair: Ramon Borges-Mendez, University of Massachusetts 

Boston
Discussant: Les Lenkovsky, Indiana University

Towards Culturally Democratic Citizens: Nonprofit 
Organizations and the State in the Cultural Sector, The 
Case of Bogotá, Colombia
Susan Appe, SUNY, Albany

Voice and Engagement: Understanding the Advocacy 
Function of Multi-Purpose, Community-Based 
Organizations
Benjamin Cairns, Institute for Voluntary Action Research

Strengthening Citizen Engagement and Education through 
Deliberative Democracy
Frank Schweigert, Metropolitan State University

Building Civil Society by Building Bridges at the Grassroots
Margaret Harris, Institute for Voluntary Action Research
Patricia Young, Institute for Voluntary Action Research

G6 (Independence B)

PANEL: Bequest and Planned Giving
Chair: Laurie Paarlberg, University of North Carolina 

Wilmington
Discussant: Theo Schuyt, Vrije University

The Identification Process in Bequest Giving
Yue Shang, Indiana University
Adrian Sargeant, Indiana University
Jane Hudson, University of the West of England

Bequest Decisions Under the Microscope: What Do We 
Know and Could the Theory of Planned Behavior (TPB) 
Add More Insights?
Kym Madden, Australian Centre for Philanthropy & Non-

profit Studies
The Valuation of Revocable Charitable Estate Gifts

Russell James, University of Georgia
Nonprofit Cause-based Advertising: Impact of Celebrity 

Endorsers
Robert Wheeler, California State University

G7 (Independence C)

PANEL: Definitions
Chair: TBA
Discussant: Rob Paton, Open University,  London, UK

Helping Others By Helping Ourselves: Working Together 
Across Sectors and Disciplines
Robb W. Shoaf, United Methodist Church

Can Ecology Illuminate and Enrich Philanthropy?
Richard Gunderman, Indiana University

Narrative Coherence, Gratitude and the Good Life: 
Conceptions of Philanthropy Using the Perspective of 
Gratitude as a Sense-Making Lens
Joseph Palus, Indiana University (IUPUI)

Teacher as Philanthropist
Tyrone Freeman, Indiana University (IUPUI)

G8 (Independence D)

PANEL: Resources and Research on Philanthropy in 
Communities of Color

Chair: Eugene Miller, Graduate Center, CUNY
Adrienne Lotson, University of California, Berkeley
Barbara Luria Leopold, Graduate Center, CUNY
Felinda Mottino, Graduate Center, CUNY

G9 (Salon 3/4)

PANEL: Training and Educating Nonprofit Leaders
Chair: Pat Libby, University of San Diego

Poachers Meeting Up With Gamekeepers; Does Work 
Shadowing for Fundraisers and Grantmakers Change 
Their Mutual Understanding?
Susan Douthwaite, Cass Business School

Service Learning: Benefits for Students and Recipient 
Organization
Gail Eisenberg, Muhlenberg College
Doug Dirks, Ten Thousand Villages

Teaching Nonprofit Management as a Derived Discipline
Roland Kushner, Muhlenberg College

Nonprofit Management Education: An Analysis of 
Curricular Content and Program Structure in MPA 
Programs
Roseanne Mirabella, Seton Hall University

G10 (Salon 5/6)

PANEL: Discourse, Frames and the Grassroots
Chair: TBA

Citizen Leadership vs. Government Leadership: Discourse 
in Self-help Mutual Aid Groups to Promote Safe 
Neighborhoods
Lori Brainard, George Washington University

Organizational Repertoires of Self-Help/Mutual Aid: 
Alternative Models to Reconcile the Necessity of 
Leadership with the Ethos of Participant Equality to 
Enhance Democratic Discourse
Thomasina Borkman, George Mason University

Policing Protest in the Shadow of the War on Terror
Howard Lune, Lesleigh Campanale, Wm Paterson University

Transforming the Civil Discourse and Neighborhood 
Identity through Action Research: Community 
Organizing in Racially Transitioning Neighborhoods
Mark Chupp, Case Western Reserve University
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G11 (Salon 10)

PANEL: Innovation, Institutionalization, and Legitimacy
Chair: Avner Ben Ner

From Innovation to Legitimation Innovative Activity in 
the Field of Poverty Prevention and Poverty Combat in 
Austria
Anahid Aghamanoukjan, Vienna University of Economic & 

Business Administration
Johannes Leitner, Vienna University of Economic & Business 

Administration
Institutionalization, Commercialization and Hybridization 

of Nonprofits in the Field of the Delivery ofElderly Care 
Services in Japan
Ichiro Tsukamoto, Meiji-Gakuin University, Tokyo
Mariko Nishimura, Meiji-Gakuin University, Tokyo

The Holy Experiment and its Need for Resources 
Organizational Slack and its Impact on Innovation in 
NPOs
Johannes Leitner, ienna University of Economics & Business 

Administration
Anahid Aghamanoukjan, ienna University of Economics & 

Business Administration
Michael Myer, ienna University of Economics & Business 

Administration
Reinhard Millner, Vienna University of Economics & Business 

Administration

G12 (Salon 10)

PANEL: Corporate Volunteering and Organizational Change
Chair: Lucas Meijs, RSM Erasmus University

“I Want to do Something Not Connected with Work”: 
The Challenges of Developing a Staff Volunteering 
Programme in a UK University
Jane Andrews, Aston University, UK
Helen Higson, Aston University, UK

G13 (Philadelphia South)

Colloquy: Medical and Fee for Service Arrangements: 
Government Support of Human Service Organizations

Chair: Melissa A. Walker, Wichita State University
Deborah Auger, University of Delaware
Steven Rathgeb Smith, University of Washington
Eric Twombly, Georgia State University
Stephen Wernet, Saint Louis University

Fri/3:30–5:00 p.m.
H1 (Freedom G)

PANEL: Japan’s Changing Civil Society
Chair: Deborah Auger, University of Delaware

Restructuring Legal and Tax Framework for Japanese Civil 
Society
Naoti Yamauchi, Osaka University

For-Profit Service Providers Operating Not-For-Profit in 
Japan
Yuko Suda, Toyo University, Tokyo

Incorporation Status and Organizational Form in Times of 
Regulatory Transition: Cases from Contemporary Japan
James Mandiberg, Columbia University

Who is active in giving and volunteering in Japan ?: 
Implications for nonprofit strategies
Miki Endo, Osaka University

H2 (Freedom H)

PANEL: Changing Commitment Over Time
Chair: TBA

People and their Diverse Linkages to Nonprofits: An 
Exploratory Study
Rebecca Nesbit, Indiana University
Kirsten Gronjberg, Indiana University

Impact of Disasters on Volunteer Behavior in African-
American Community
Triparna Vasavada, Penn State University
Comeka Anderson, Penn State University

Morality, Community, and Redemption in the Life 
Narratives of Prosocial Individuals
Chris Einoff, DePaul University, Chicago

H3 (Freedom I)

PANEL: Organizational Learning: Improving Programs and 
Accountability

Chair: TBA
Strategic Sensemaking Across the Frontlines of the 

Contracting Regime: Getting It Right, Doing the Right 
Thing and Making Programs Better
Laurie Goldman, Tufts University

Using Program Evaluation for Nonprofit Accountability: A 
Follow-up Study
Richard Hoefer, University of Texas, Arlington

In God We Trust —All Others Bring Data: Assessing 
the State of Research on Faith-Based and Community 
Programming
Rob Fischer, Case Western Reserve University

Nonprofits and Urban Poverty: Tensions and Tradeoffs 
between Accountability and Organizational Learning
Alnoor Ebrahim, Harvard University
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H4 (Freedom J)

PANEL: Seeking Leaders Who “Work” in the Nonprofit 
Sector: Role Demands and Personal Characteristics

Chair: Barbara Clemson, Case Western Reserve University
Discussant: Mel Gray, University of St. Thomas

Understanding the Relationship Between Governance and 
Leadership in Nonprofit Collaboration
Nonie Brennan, Case Western Reserve University

Bridging the Great Divide—Moving from Outsider to 
Insider: How For Profit Executives Become Effective 
Nonprofit CEOs
Antoinette LaBelle, Case Western Reserve University

How Do Leaders’ Values Impact their Followers Perception 
of Their Authenticity?
Barbara Clemenson, Case Western Reserve University

H5 (Independence A)

PANEL: Looking at Civil Society from the Ethnic Perspective
Chair: TBA

Taking a Part in Civil Society by an Ethnic Minority: Who 
are the Heroes? Machine Politics, Hybrid, and Advocacy
Sangdong Tak, Indiana University (IUPUI)
Eun Jeong Lee, Indiana University (IUPUI)

Building Civil Society through Identity-based Nonprofit 
Organizations
Darlene Rodriguez, University of North Carolina

Immigrants and Civil Society: Does Membership in 
an Ethnic Congregation Enhance or Curtail Civic 
Participation?
Jill Sinha, Rutgers University
Itay Greenspan, University of Pennsylvania
Femida Handy, University of Pennsylvania

Ethnic Connections: Linking Identity and Behavior in 
Practice
Monika Hudson, University of San Francisco

H6 (Independence B)

PANEL: Charitable Giving: Empirical Research into 
Motivations by Individuals and Communities

Chair: Natalie Webb, Naval Post Graduate School
Family Structure and Income during Childhood and 

Subsequent Prosocial Behavior in Young Adulthood
Mark Wilhelm, Indiana University (IUPUI)
Robert Brandy, Indiana University (IUPUI)

Preferences for International Redistribution
Cagla Okten, Bilkent Univerity
Una Osili, Indiana University (IUPUI)

Giving in Korea : Charitable Secular Giving, Religious 
Giving, and Mutual Aid Giving
Chulhee Kang, Yonsei University, Seoul

Formal and Informal Giving in Arizona, Indiana and 
Michigan
Mary McDonald, Grand Valley State University
Carlton Yoshioka, Arizona State,
Maria Gajewski, Grand Valley State University
Patrick Rooney, Indiana University (IUPUI)

H7 (Independence C)

PANEL: Social Policy Making and Service Provision
Chair: Janet Greenlee, University of Dayton

Institutionalization as Political Opportunity : What Tactics 
and Strategy Reveal about the Policy Advocacy of Human 
Service Nonprofits
Jennifer Mosley, University of Chicago

Participation of Nongovernmental Organizations in 
Policymaking in Africa
Ginger Elliot-Teague, University of Oklahoma

Sales Tax Exemption and Nonprofit Organizations
Melissa A. Walker, Wichita State University

H8 (Independence D)

PANEL: Philanthropic Foundations in America : Regional 
and Local Perspectives

Chair: David Hammack, Case Western Reserve University
A Tale of Two Cities: Foundations in the Los Angeles and 

San Francisco Bay Areas
Helmut Anheier, University of California Los Angeles
Carol Silverman, University of San Fransico

Washington State and Puget Sound Area Foundations: 
Roles and Priorities
Steven R. Smith, University of Washington

Foundation Philanthropy in Cities of Neighborhoods: 
Comparing the City of Brotherly Love and the Windy 
City
Heather MacIndoe, Brown University

Exploring the Role of the Foundation Community in the 
Greater Washington, DC Area
Alan Abramson, George Mason University
Stefan Toepler, George Mason University
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H9 (Salon 3/4)

PANEL: Baruch Panel
Chair: Ellen Netting, Virginia Commonwealth

Access to Retirement Programs for Nonprofit Workers
Carol Devita, Urban Institute

Crisis in Leadership: Nobody Available?
Joanne Carman, University of North Carolina 
Suzanne Leland, University of North Carolina
Amanda Wilson, United Family Services

Opening the Umbrella: Intermediary-Academic 
Relationships and Generational Transition in Nonprofit 
Institutions
David Birdsell, City University, NY

Ready to Lead? Yes, But Are Nonprofits Ready for New 
Leaders?
Steven Pascal-Joiner, Idealist.org
Putnam Barber, Idealist.org

H10 (Salon 5/6)

Colloquy: Connections Between Faith Communities and 
Their Nonprofits

Chair: Jo Anne Schneider, University of Baltimore
Wolfgang Bielefeld, Indiana University (IUPUI)
Patricia Wittberg, Indiana University (IUPUI)
Suzanne M. Paszly, Lutheran Immigration and Refugee 

Services
Barbara Blount Armstrong, University of Baltimore

H11 (Salon 10)

PANEL: New Models of Nonprofit Collaboration
Chair: Renee Irvin, University of Georgia

Strategic Corporate-NGO Partnerships: Challenges of 
Creating and Sustaining Symbiotic Relationships in 
Social Development
Shivarama Moodithaya, Justice K S Hegde Institution of 

Management
The Moral Landscape of For-Profit/Nonprofit Partnerships

Paul-Brian McInerney, University of Illinois at Chicago
Can Sharing Organizational Space Help to Sustain Small 

Nonprofits? Empirically Comparing Occupancy Costs of 
Nonprofit Tenants Co-located in Nonprofit Centers to 
Matched NPOs Nearby
Diane Vinokur-Kaplan, University of Michigan

H12 (Philadelphia North)

PANEL: Public Policy Advocacy
Chair: TBA

Strategic Moves: Explaining NGO Lobbying Campaigns
Allison Nau, University of Michigan

Faithful to Their Mandate: Religiously Affiliated Advocacy 
Organizations in a Mid-Atlantic State
Lori Thomas, Virginia Commonwealth University

Building Civil Society for Children in Cyberspace: A 
Longitudinal Study of Political Technology Use by 
Nonprofit Child Advocacy Organizations
John McNutt, University of Delaware
Janice Barlow, University of Delaware

Strategizing “Moves” on the Cusp of Multiple Foreign Aid 
Logics
Paul Salipante, Case Western Reserve University

H13 (Philadelphia South)

COLLOQUY: The Barnes Foundation & Trust Law
Chair: Evelyn Brody, Kent School of Law
Panelists: Donald W. Kramer, Montgomery, McCracken, Walker 

& Rhoads, Philadelphia, PA
Lawrence Barth, Senior Deputy Attorney General of 

Pennsylvania, Harrisburg, PA
Phyllis Beck, Chair, General Counsel, Barnes Foundation

FrI/5:15-6:15 p.m

SECOND Plenary & Celebration of the 100th 
Anniversary of the University of Pennsylvania’s School of 
Social Policy and Practice (Liberty C)
Sponsored by the University of Pennsylvania’s School of Social Policy 
and Practice

“Nonprofit Performance: It’s All About the Leadership  
and Its Successors”
Presenter: Michael Useem
Respondent: David Renz

Michael Useem is Professor of Management and Director of 
the Center for Leadership and Change at the Wharton School, 
University of Pennsylvania. He is author of several books on 
leadership, including The Go Point: When It’s Time To Decide 
and The Leadership Moment; and he has studied and consulted 
with leaders in nonprofit as well as for-profit organizations. 
Dr. Useem will examine the requirements for leadership in 
an unpredictable world. He will explore the ways leadership 
depends on fostering a culture throughout the organization 
that places a primacy on personal responsibility, professional 
achievement, and successor development. Drawing on moments 
when organizations confronted challenging times, Michael 
Useem focuses our attention on the capacities that make the 
difference whether leading a team, group, or organization.

FrI/8:00 p.m.-10:00 P.M.
Friday Night Bash—All Are Welcome (Cost $15) (Liberty C)
Join us for an evening of fun, food and festivities—a way for us to 
gather informally and an opportunity to get to know one another.  
The Local Arrangements Committee has put together a variety of 
talent and entertainment you won’t want to miss.
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Saturday, November 22
7:00 a.m.–11:30 a.m.	�R egistration 

(Ballroom Level)
7:00 a.m.–8:15 a.m.	� TIBS Section Members Meeting 

(Salon 10)
7:00 a.m.–8:15 a.m.	� Pracademics Section Members Meeting 

(Salon 5/6)
7:00 a.m.–8:15 a.m.	� Social Enterprise & Entrepreneurship 

Section Members Meeting 
(Salon 1)

7:00 a.m.–8:15 a.m.	� Community & Grassroots Section 
Member Meeting (Salon 2)

8:00 a.m.–11:30 a.m.	� Exhibits Open 
(Mezzanine Level)

Sat/8:15 A.M.–9:45 A.M.
I1 (Freedom G)

PANEL: Aid and Civil Society Capacity
Chair: Simone Grant, University of Albany

Civil Society in Post-Soviet Central Asia : Misguided or 
Misunderstood?
Tamara Nezhina, DePaul University
Algerim Ibrayea, Kazakhstan Institute

Civil Society in Crisis: Economic Cycles and Civic (in)
Action
Nuno Themundo, University of Pittsburgh Centre

Assessing the Role of Civil Society Organizations in 
Attacking HIV/AIDS in Pakistan
Asif Iqbal, Social Policy & Development Centre
Saima Siddiqui, Social Policy & Development Centre

Emerging “House” for Adult Autism
Huang Chang-Yu, National Sun Yat-sen University
Ming-Rea Kao, National Sun Yat-sen University
I-Lun Tsai, National Sun Yat-sen University

I2 (Freedom H)

PANEL: Volunteering in Membership Environments: 
Something Different?

Chair and Discussant: Mary Tschirhart, North Carolna State 
University

Initial Findings from ASAE and The Center’s National 
Study of Association Volunteers
Monica Dignam, American Society of Association Executives

Improve Satisfaction, Commitment and Reduce Turnover 
by Implementing Member Selection Instruments in 
NPOs
Eva Didion, University of Bamberg

‘It’s Life Being Here’: Leadership Within Volunteer-Led 
Groups as an Example of Serious Leisure
Nick Ockenden, Institute for Volunteering Research

Do Organization Commitment Measures Adapt to the 
Volunteer Context?
Sharyn Rundle-Thiele, University of Lethbridge
Chris Auld, Griffith University, Australia

I3 (Freedom I)

PANEL: Some Legal and Financial Implications of Blurred 
Sectoral Boundaries

Chair: Dana Brakman-Reiser, Brooklyn Law School
Discussant: Putnam Barber, Action Without Borders

Google.org: What is For-Profit Philanthropy?
Dana Brakman Reiser, Brooklyn Law School

Governing the Nonprofit Organization: Accommodating 
Autonomy in Organizational Law
Evelyn Brody, Chicago-Kent College of Law

Collapsing Bond Markets and the Nonprofit Debt Crises: 
Liability, Accountability, and Legal Reform
Norm Silber, Hofstra University School of Law

I4 (Freedom J)

Colloquy: Nonprofit Governance: Challenges and 
Opportunities in Research and Practice

Chair: William Brown, Texas A&M University
Marla J. Bobowick, Board Source
Chris Cornforth, Open University
David Renz, University of Missouri, Kansas City
Melissa Stone, University of Minnesota

I5 (Independence A)

PANEL: Grassroots Perspective on Leading in Civil Society
Chair: Darlene X. Rodriguez, University of Georgia

Gawad Kalinga: “Giving Care” and building a Philippine 
nation while defying traditional dependence on Western 
donors
Ralph Brower, Florida State University
Olivia Domingo, Florida State University

Watershed Development and Building Civil Society in 
Rural India : Does a Connection Exist?
Ron Fernandes, DePaul University

External Agents of Systems Change: The Role of Nonprofits 
in Catalyzing Public System Improvements
Kimberley Isett, Columbia University
Kaia Yngve, Columbia University

The Emerging Role of India’s NGO Sector in Providing 
Social Services: Problems & Prospects
Muthusami Kumaran, University of Hawaii-Manoa
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I6 (Independence B)

PANEL: Business Contributions to Community: Insiders 
Views, Business Practices and Comparisons to Individual 
Philanthropy

Chair: Michael Hall, Imagine Canada
Business Support for Nonprofit Organizations: The View 

from the Inside.
Michael Hall, Imagine Canada

Business Support for Nonprofit Organizations: Do Big 
Businesses Lead the Way?
Fataneh Zarinpoush, Imagine Canada

Supporting Nonprofit Organizations: Do Small Businesses 
Behave the Same as Individuals?
David Lasby, Imagine Canada

I7 (Independence C)

Mini-Plenary for TIBs Section
Why the Absence of New Theory about Foundations’ Role 

Today in Social Change
Co-Chairs: �Susan Ostrander, Tufts University 

Kelly LeRoux, University of Kansas
James M. Ferris, University of Southern California
Stefan Toepler, George Mason University

I8 (Independence D)

PANEL: Funders and their Fundamental Commitments
Chair: TBA

Development Agency or Cash Machine? reflections on the 
shift to “grants plus” in two charitable trusts
Ben Cairns, Institute For Voluntary Action Research

Stretching to meet obligations—Family foundation giving, 
an international comparison
Cathy Pharoah, Cass Business School
Jenny Harrow, Cass Business School

Maximising the Impact of Grantmaking: Reflections on 
Public Funders as Role Models
Diana Leat, Cass Business School,
Sarabajaya Kumar, Said Business School

I9 (Salon 3/4)

PANEL: Pay and Perks for Nonprofit Executives
Chair: Lisa Berlinger, Fairfield University

Is There Method to the Madness of Clergy Executive 
Compensation?
Nicholas Harvey, Georgia State University

Nonprofit Executive Compensation and Organizational 
Complexity
Eric Twombly, Georgia State University

Effects of Sabbatical Month Program for Professionals 
of Nonprofit Human Service Organization in Korea—
Analysis Using Convergence Model
Chul Hee Kang, Yonsei University
Mi Ok Kim, Conbuk University
Jong-Eun Lee, Yonsei University, Seoul

I10 (Salon 5/6)

PANEL: Organizational Responses to Public Policy
Chair: Paul Salipante, Case Western Reserve University

Strategizing “Moves” on the Cusp of Multiple Foreign Aid 
Logics
Jaime Chua, Asia Foundation

Breakthroughs: Examining the Conditions in Which Highly 
Regulated Government Funded Programs Generate 
Innovative Practices
Marilyn Hosea, Booz, Allen, Hamilton

Environmental Policy, Technology Response and 
Competitiveness: Evidence from the Pulp and Paper 
Industry in Nigeria
Joseph Adelegan, Global Network for Environmental & 

Economic Development

I11 (Philadelphia North)

PANEL: Financial Resources & Organizational Dynamics
Chair: TBA

Financial and Organizational Dynamics of Nonprofit 
Mental Health Organizations
Peter Hovmand, Washington University (MO)
Barbara Levin, Washington University (MO)
Benjamin Alexander-Eitzman, Washington University (MO)
David Gillespie, Washington University (MO)
Jennifer Schurer, Washington University (MO)
Alicia Bunger, Washington University (MO)

The Association of Debt Financing with Not-for-Profit 
Hospitals’ Donations
Yi-Cheng Ho, National Chengchi University
Jenn-shyong Kuo, National Taipei University

Wage Dispersion in Nonprofit Organizations: Do 
Volunteers, Donations and Public Subsidies Have an 
Impact?    
Astrid Haider, Vienna University of Economics & Business 

Administration
Ulrike Schneider, Vienna University of Economics & Business 

Administration
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Sat/10:00 a.m.–11:30 a.m.
J1 (Freedom G)

PANEL: Defining Charity and Defining Gifts: The Legal 
Perspective

Chair: Andras Kosaras
Discussant: Arold Porter

“The Irish Charities Act 2008: New Skins for Old Wine?”
Oonagh Breen, Dublin School of Law

Paging Dr. Shylock: Jewish Hospitals and the Prudent 
Investment of Jewish Philanthropy
Robert A. Katz, Indiana University School of Law

The Charity Tribunal: An Alternative Means of 
Development for Charity Law
Debra Morris, Cayman Island School of Law

The Legal Privilege as a Defining Characteristic of Charity 
Under Canadian Law
Adam Parachin, University of Western Ontario

J2 (Freedom H)

PANEL: New Directions in Research on Volunteering I: 
Episodic and Virtual Volunteering

Chair: Nancy MacDuff, MacDuff, Bunt & Associates
Are You Being Served? The Impact of Episodic Volunteering 

at the Philadelphia Ronald McDonald House
Lesley Hustinx, Leuve University
Femida Handy, University of Pennsylvania
Haski-Levent, Hebrew University

Volunteering through the Net: A social capital perspective to 
virtual volunteerism
Dhrubodhi Mukherjee, Southern Illinois University

Volunteer Drop Outs: Why Volunteers Don’t Return
Richard A. Sundeen, University of Southern California
Cristina Garcia, University of Southern California

J3 (Freedom I)

PANEL: Does International Service Learning Help?
Chair: TBA
Discussant: Linda Bridges-Karr, MOVSIE (Netherlands Center 

for Social Development)
Measuring the Impacts of International Volunteering and 

Service
Benjamin Lough, Washington University
Amanda Moore-McBridge, University of Missouri
Margaret Sherraden, Center for Social Development

Longitudinal Study of AmeriCorps—Latest Findings
JoAnn Jastzab, Abt Associates
Ryoko Yamaguchi, Abt Associates
Robert Grimm, Corporation for National & Community Service
Lilian Dote, Corporation for National & Community Service
Kevin Cramer, Corporation for National & Community Service

Introducing the Nonprofit Sector: Service, Learning and the 
MBA Program
Nancy Bodie, Boise State University

J4 (Freedom J)

Colloquy: The Underbelly of Governance—A Generative 
Discussion on the Philosophical and Psychological Group of 
Board Governance

Chair: TBA
Keith Seel, Mount Royal College, CA
Anita Angelini, Mount Royal College, CA
Marty Sulek, Indiana University

J5 (Independence A)

PANEL: Economic Development
Chair: Judith Saidel

Collaboration for Civic Change: Toward Cross-Sector 
Economic and Social Development Planning
Judith Saidel, Susan Appe, SUNY, Albany

Refining the Nonprofit Voice in Governance Networks: 
A Multi-Case Study Exploration of Nonprofit Roles in 
Local Workforce Investment Boards
Regina Winters, Iowa State University

Philanthropy, Economic Development, and Collaboration: 
The Fund for Our Economic Future
Jessica Sowa, Cleveland State University
Molly Schnoke, Cleveland State University
Kathryn Wertheim-Hexter, Cleveland State University

Community Economic Development at Its Finest: A Case 
Study of the Community Progress Initiative
Judith Millesen, Ohio University

J6 (Independence B)

Colloquy: New Insights in Donors from the COPPS
Chair: TBA
Mark Wilhelm, Indiana University (IUPUI)
Eleanor Brown, Pomona College
Patrick Rooney, Indiana University (IUPUI)
Richard Steinberg, Indiana University (IUPUI)
Una-Okonkwo-Osili, Indiana University (IUPUI)

J7 (Independence C)

COLLOQUY: What Counts? How Does Qualitative 
Methodology Affect Research Findings?

Chair: TBA
Nancy Goldfarb, Indiana University (IUPUI)
Fran Huels, Indiana University (IUPUI)
Tamaki Onishi, Indiana University (IUPUI)
Karim S. Shalaby, American University in Cairo
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J8 (Independence D)

COLLOQUY: Caring to Change: New Strategies for 
Foundations Seeking Social Change

Chair: TBA
Mark Rosenman, Union Institute and University
Albert Ruesga, Meyer Foundation
Melissa Johnson, Field Director—National Committee for 

Responsive Philanthropy

J9 (Salon 3/4)

Colloquy: Online Communities for Nonprofit Academic 
Program Co-Curricular Learning

Chair: Theresa Ricke-Kiely, University of South Carolina 
Upstate

Norman Dolch, University of North Texas
Helen Wise, Louisiana State University in Shreveport
Sue Ann Strom, American Humanics

J10 (Salon 5/6)

PANEL: Accountability and Performance Measurement in 
the Hollow State : A Reflective Dialogue

(Highlighted Papers from a Forum sponsored by CSU, ASPA 
and ARNOVA)

Co-Chairs: Jennifer Alexander and Jeff Brudney, Cleveland 
State University

Descriptions and Discourses of Accountability in Cross-
Sector Partnerships
Muhittin Acar, Hacettepe University, Turkey
Chao Guo, University of Georgia
Kaifeng Yang, Florida State University

Measuring Performance in the Extended State
Kelly LeRoux and Nathaniel Wright, University of Kansas

A Framework for Evaluating Philanthropic-Grantee 
Performance
Tamitha Walker, Rutgers University

Mutuality of Interests and Outcomes in Government-
Nonprofit Partnerships
Beth Gazley, Indiana University

J12 (Philadelphia North)

Special Session with ARNOVA Board Members
Chair: Mike Cortes, University of Denver

Diversity & Inclusivity in ARNOVA’s Future—How can We 
Do Better?
An invitation to dialogue with members of the ARNOVA 

Board. We seek members’ suggestions and ideas about how 
we can do better at being a more inclusive community and 
association.

SAT/11:30 a.m.–1:00 p.m.

Luncheon & Closing Plenrary (Liberty C)
“Civil Society and Philanthrocapitalism: Partners or 
Antagonists?”
Michael Edwards

Michael Edwards was for many years the Program Officer 
for Civil Society Program at the Ford Foundation, a post he 
left this summer. He is now a Distinguished Senior Fellow at 
Demos in New York and a Visiting Senior Scholar at New York 
University’s Wagner School of Public Service. He has authored 
several well-respected books and numerous articles on civil 
society. Dr. Edwards has a new, provocative book out on the 
subject of his address. He will encourage us to look at all aspects 
of some of the more potent new trends in philanthropy. He 
will challenge us to think more critically about what’s new and 
what’s not, and about what is beneficial and what’s not, in the 
blurring of sectoral boundaries, the intertwining of business with 
philanthropy.

Optional Tours :
Barnes Foundation Tour Departs from Hotel Lobby  

@ 1:30 p.m.
Mural Arts Tour Departs from Hotel Lobby @ 2:00 p.m.
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